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Action Plan in response to the PPO Report into the death of

Mr Alex John on 13/01/2020 at HMP Pentonville

Rec Recommendation

Accepted
/ Not

Response
Action Taken / Planned

Responsible Owner
and Organisation

Target Date

1 The Head of Healthcare should
ensure that long-term conditions,
such as diabetes, are managed
in line with national guidance.

accepted

Accepted

The medical lead oversees the Quality and
Outcomes Framework (QOF) to monitor our
activity in long term conditions; patients requiring
further investigations will be booked patients for
GP appointments where necessary.

In addition the medical lead has introduced
‘Learning @Lunch’ sessions every week in HMP
Pentonville and will develop a long term condition
training programme for all clinical staff within
these sessions.

As part of the new models of care funding which
has been agreed with NHSE, HMP Pentonville
will be employing a practice nurse and long term
condition nurse, who will oversee patients with
long term conditions.

Practice Plus Group Healthcare in London are
currently involved in a DESMOND pilot and plan
to train two clinical staff within the Early Days in
Custody Pathway to initiate this training to all

Medical Lead

Medical Lead

Head of Healthcare

Head of Healthcare

Complete

October 2022

December 2022

December 2022
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diabetic patients within their first 14 days of
arriving in prison. This will educate patients and
encourage them to self-manage their diabetes.
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