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Action Plan in response to the PPO Report into the death of  

Mr John Rigby 17 December 2023 at HMP Wymott   

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Head of Healthcare should 
ensure that prisoners with ongoing 
treatment needs are identified and 
referred back into relevant specialist 
services to ensure that continuity of 
healthcare is maintained. 

Accepted  A question will be added to the reception screen 

to ask the patients if they have any outstanding 

appointments  

Systmone Lead, 

GMMH 

30/06/24 

2 The Head of Healthcare should 
ensure that unregistered healthcare 
staff appropriately escalate changes 
in a prisoner’s weight to registered 
healthcare staff. 

Accepted A reminder email will be sent to all unregistered 

staff to ensure that they escalate any changes in 

weight to a registered nurse or doctor for their 

clinical view.  

Head of Healthcare, 

GMMH 

30/06/24 

3 The Head of Healthcare should 
investigate why the reason for Mr 
Rigby’s GP appointment on 1 
December 2023 was not included 
on the appointment ledger and take 
appropriate action. 

Accepted  Investigation to be undertaken to review the 

incident and potential learning  

Practice Manager, 

GMMH  

30/06/24 

4 The Head of Healthcare should 
ensure that prisoners with complex 
care needs are added to the multi-
disciplinary team caseload. 

Accepted  A long term condition register is currently in place 

to manage complex patients. An MDT is 

arranged when a patient’s needs have 

deteriorated, and a team meeting is required to 

gain consensus on next steps. However, it is 

LTC Lead, GMMH  31/07/24 
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important that there should be a process for 

patients on the long term condition register to 

have an MDT review as a way of preventing 

further deterioration. Additional guidance on the 

planning of MDT meetings to be added to the 

SOP for long term condition management.  

 


