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Action Plan in response to the PPO Report into the death of  

Mr Nathan Walters on 22 April 2023 at HMP Lancaster Farms 
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No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible 

Owner and 

Organisation 

 

Target 

Date 

1 The Governor should ensure 
that a family liaison officer is 
appointed when a prisoner 
becomes seriously ill and that 
appropriate arrangements are 
made to ensure early contact 
with families. 

Accepted As of March 2024, the healthcare safety 

huddle are responsible for informing the Duty 

Governor of any prisoners who are declared 

as terminally ill, end of life or have become 

seriously ill and, so that a Family Liaison 

Officer (FLO) can be appointed.  

 

HMP Lancaster Farms have four active FLOs, 

one due to attend a training course in July 

2024 and an advertisement campaign for a 

further two will conclude at the end of April 

2024 taking the total to seven.  
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