OFFICIAL - FOR PUBLIC RELEASE

Action Plan in response to the PPO Report into the death of
Mr Phillip Sheridan on 22 July 2024 at HMP Full Sutton

Rec | Recommendation Accepted Response Responsible Owner Target Date
/ Not Action Taken / Planned and Organisation
accepted
1 The Head of Healthcare and the Accepted | Established Multi professional complex case Head of Healthcare Completed
Regional Manager for PPG should clinic (MPCCC) will ensure that all complex cases | Spectrum
be assured that there is a refusal of are discussed locally and then can be escalated
care pathway in place which regionally if required for further discussion, will

supports practitioners caring for
patients who refuse treatment to a
point of their self-neglect.

incorporate refusal of care pathway and
management of refusal of treatment to the point
of self-neglect.

2 The Governor should ensure that Accepted | A staff information notice (SIN) will be circulated Head of Safer February 2025
staff adequately assess a prisoner’s to all staff reminding them of their responsibilities Custody
welfare when doing ACCT checks. when completing ACCT checks. This includes HMPPS

what to do if observations are hindered either by
the prisoner themselves or by any other
contributory factor.

Additionally, Band 5 Custodial Managers and
Band 4 Supervising Officers will reinforce this
reminder through face-to-face staff briefings.
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