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6 July 2017 (inclusive). After I had completed the video diary, I would complete a written diary
entry as well. T always completed written notes and these record the events of the relevant shift.

Once I had completed my video and written diary entries, I would talk with the Panorama
production team. We would discuss the day’s shift, and often the previous day’s footage which they
had reviewed. The team might ask questions about the footage or particular events shown in it, if
had not covered a particular point in my video and written entries for the last shift (or if they had a
particular question, for example about the name of an officer or a detainee).

If the production team asked about events on the footage, or I remembered an event or a detail
which 1 had not mentioned in my written or video diary for the previous shift, I would make a
supplemental note to that written entry, indicating that it had been added at a later stage.

On Tuesday 25" April 2017 I was working my regular shift of 0815 to 2115 hours. During the latter
part of my shift somewhere around 1930 hours, I was on a constant supervision, supervising a
detainee on E wing. The male detainee, whose name I do not recall, was from Eastern Europe and
had recently been transferred from HMP Maghaberry. I was sat outside his room, number 8, which
is located at the far end of the wing, observing his actions and chatting to him. Although he was
under constant supervision due to a risk of self-harm, he was not restricted to stay in his room and
so was free to walk around the wing as long as I stayed with him.

I sat outside his cell facing down the wing, with his cell door open to my left. Across from me to
my right, opposite cell 8, was cell 7 which had the door closed. The detainee in there was being
observed by another DCO named Clayton Fraser. The door had a large glass panel which is used to
observe the actions inside. I could see that this detainee was stood at the glass panel and was head
butting it. I knew the detainee to be! D1527 i I estimate to have known him for about 2
months. I turned my body towards the cell on my right in order to film what was happening, whilst
remaining in contact with the detainee I was observing. Clayton was not doing or saying much, he
was just watching. It was at this point that the detainee I was supervising walked out of his cell and
went towards the other end of the wing and sat down, I joined him and sat at a table near the
servery. A female DCO named Neeha was nearby.

Within a very short spa_u_@_gf_n_m@. I could hear noises coming from the far end of the wing, and I
noticed that the door toi D1527 ! cell had been opened. I thought that Clayton would need some
help so I asked Neeha to take over the ACDT (Assessment, Care in Detention and Teamwork log)
for the detainee I was supervising. She agreed to take over the constant supervision and so I walked
to the cell wherei D1 527 was, As | enteled the room I could see Clayton in the middle of the room,

looking at D1527 iwho was lying on the floor with his head by the toilet and legs toward the inner
part of the Toom. The position he was lying in was a small space and movement was restricted due
to the position of the toilet and the wall.

like “Get Staff”. I exited the room and shouted at Neeha to get some staff. I returned to the room
and could see that DCM Laughton was using a piece of equ1pment called a Fish Knife to cut the
ligature away from his neck to stop him from strangling himself. | D1527 iwas pulled from the area
he was in and helped up onto the bed in order to calm him dowqi. At his point no restraints had
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I went down to where Yan was and spoke to him. I apologised for being a wimp about C & R
(control and restraint). He then told me that when he was a Prison officer at HMP Wandsworth, that
as a group of prison officers they would cut people to make it look as though they were self-
Harming. He took pleasure in telling me this story, as though it should impress me. I said something
similal to “Can t get away with that here” to which Yan replied something similar to “Yes you can

On Monday 24™ April 2017 I was working my normal 13 hour shift as Sports officer which gave
me free range of all the wings within Brook House. At some point during this shift I walked into E
Wing and went to Room 1 where I sawi D1527 lying face down on his bed, motionless.
In the room w1th h1m was DCO Kalvm bandels who was sat on the desk between the 2 beds I sald

.................

On Thursday 4" May 2017 I was talking to a detainee named| Name Irrelevant | when 1 heard
shouting coming from D Wing. I made my way towards the wing and entered. I could see a male
Who | knew as | D1527 istood on the SUIClde nettmg Wthh is suspended between the

.............................

.................

ofﬁce1 that 1t was to do with him having an issue over some washlng up.

Later the same day I was on escort duty with DCO Aaron Stokes and DCO Kalvin Sanders. Whilst
we were all together Kalvin suggested that he slammed i D1527 ihead on the desk and bent his
fingers back. During this conversation I asked Aaron what was the best way to deal with someone

like | p1527 Aaron replied saying, “Turn away and Hopefully he’s swinging”. I took this to mean

that iig wished for; D1527 | ito hang himself.

Kalvin went on to say that “If you’re self- haumng, you’re an attention seekmg little pnck” or
similar. It was as though he was bragging about what he had done to hlm

case we were needed to intervene to save life. We were standing in the stairwell out of view in case
the Tactical National Response team did not arrive in time. Whilst we were waiting in the stairwell
_John Connolly who was the control and restraint supervisor told me to say to the detainee “Listen
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here nigger, listen to me”. At the time I did not process what he said as I was anxious about filming
in riot kit. Howeve1 smce then I have had time to process this and I was offended by What he said

by the TNRT.

John Connoly on a number of occasions has shown complete contempt and hatred towards the
Detainees. About 3 shifts before I went undercover, Connolly ordered the strip search of a detainee
for no real reason. Connolly said “Take his fucking clothes off”. The detainee was stripped of his
clothing as DCO’s stood around laughing at him. He was shown no dignity. John Connolly referred
to him as a “Cunt.” This verbal abuse towards detainees was commonplace in Brook House.

On 8" May 2017 I was sat in the E wing office with DCO Derek Murphy and a second DCO who I
only knew as Jordan. Derek Murphy was relaying a story about a detainee who was refusing to pack
his stuff up as he was about to be removed from the centre. He told us that the detainee had placed
razor blades into his mouth, so Derek used a chopping motion with his hand striking the detainee
around the neck area. I took this to mean that he used force to get the detainee to spit the razor
blades from his mouth, however, it could have been taken that he just hit him. The method used is
not taught in control and restraint so is not an approved technique. Any decision to remove items
like this should be made by a manager and would be based on a dynamic risk assessment at the
time.

On 14™ June 2017 whilst on duty on E Wing, I was playing pool with DCO Daniel Lake. Dan told
me that he had watched Sean Sayers, who is also a DCO at Brook House, backhand a detainee
across the face. I took this to mean that Sean Sayers slapped a detainee with the back of his hand.
Dan Lake did not go into any other detail. About one hour later I found DCO Sean Sayers in the
staff room and spoke to him about what I had been told earlier. DCO Sayers in a very formal and
black and white way said “I picked him up, took him into the room and fell on him accidentally,
using his face to get up”. The tone of his voice was very sarcastic and he was smiling.

On 4" July 2017 I was working my normal 13 hour shift. At some point during the afternoon a First
Response was called to a self-harming incident. I arrived after about 30 seconds from when the 1St

...............................

Donnolly said “There is nothlng around his neck”. I could not really understand why no one could
see the ligature around his neck. I was still stood outside the room, and yet I could see it clearly. I
said “No, what’s that tied around his neck”. At this point Chris Donnolly took his fish knife from
his belt and cut the ligature off. T was stood about 2 meters away and could clearly see the ligatule

unconscious. I could see that the thlck lace was t1ed to a TV bracket which would have been fixed
to the wall around 7 feet up and would have held the TV which was also on the floor with the
bracket. He tried to use the bracket to hang himself. Chris Donnolly demonstrated hatred towards
the detainees. I am sure he was intent on letting the detainee suffer. I would say that it was at Ieast 2

the bed. The nurse tried to establish why he appeared down, and Connolly ]ust said “Wele you
trying to klllvnm Self2” el
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