
I 

Printed by BOWEf S, Mary Gatwick Immigration Removal Centre 18 of 48 

30 Sep 2017 11 :1 Suraery: NEWLANDS, James (Mr) (Mental Health Nurse) 
History: RM ~ appointment 
Examinatior: Did not attend this morning for appointment which he requested. No reason given for this. 
Plan: No fol pw up appointment given at this stage as he attends the Emotional Health Group on a Monday morning. 
RMN to hav ! a chat with him on Monday mornina at the aroup to find out of there was a reason he did not attend. 

30 Sep 2017 11 :2 Surgery: JITI A, Skeete (Mental Health Nurse) 
Triage (Ua1 )N) 
Seen by tria ~e nurse (XaFk6) - seen in clinic spoke about feeling anxious especially at night when the rooms are 
locked, spo~ e about stomach issues and waking when he hears the noise outside 
Overview Ne tes (Y0028) - noted he is prescribed :-·-·-·-·-·s-eilsiti"ve/"li--rel.eva-ilt-·-·-·-·-·\, suggested his issues could be 
anxiety relat~d to being locked, suggested that he.couffcO"nslder-·as-klng"for-ii-transfer to tinsley house as the rooms 
are not lockc d there at night, review in clinic in one week 

30 Sep 2017 20:4 Suraery: OMORAKA, Edward Mn Mental Health Nurse 
30 Sep 2017 20:4 Surgery: OMORAKA, Edward Mr Mental Health Nurse 
01 Oct 2017 20:4~ Surgery: OMORAKA, Edward Mri Mental Health Nurse 
01 Oct 2017 20:44 Surgery: OMORAKA, Edward Mr Mental Health Nurse 
01 Oct 2017 20:48 Surgery: OMORAKA, Edward Mr Mental Health Nursel 
02 Oct 2017 11 :51 Suraery: ALRED, Deborah (Ms) (Occupational Therapist) 

History: Stre :;s management (Ub014) I 

Emotional H ~alth Group 

Expressed h s distress at watching his friend being resJrained and handcuffed. He said he heard him scream and 
this had re~ ulted in him experiencing flashbacks since the events. He was reassured that his friend was safe. The 
explanation that preceedures would have to be follow~d in these circumstances seemed to alleviate his stress. He 
took part in t 1e relaxation exercise and appeared to behefit. 
Plan: To con inue to attend aroup 

02 Oct 2017 20:52 Surgery: PERSAUD, Armanath Oth~r Community Health Service) 
02 Oct 2017 20:52 Surgery: PERSAUD, Armanath Other Community Health Service) 
03 Oct 2017 20:47 Suraery: PERSAUD, Armanath Other Community Health Service) 
03 Oct 2017 20:47 Surgery: PERSAUD, Armanath Oth~r Community Health Service) 
04 Oct 2017 Surgery: BOWERS, Mary (Admin/Cli'nical Support Access Role) I Entered: 04 Oct 2017 14:08 

General Lettc r to Unknown 
04 Oct 2017 Surgery: BOWERS, Mary (Admin/Clihical Support Access Role) I Entered: 06 Oct 2017 07:16 

Prescription cir Medication details to Unknown 

04 Oct 2017 Surgery: BOWERS, Mary (Admin/Clinical Suooort Access Role) I Entered: 04 Oct 2017 14:09 
temporary ac mission 

~~.?.9..1L.1.~~.?.~. _______ .1.§.l:!.rn.~rLG.Ht._l.J.P.J:!ARY. •. _s.~~-~d._LOr.l.1.Qoc.tor.L._. _______________ . ______________________________ ~· --------~ 
! Sensitive/Irrelevant 1 
i·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~-·-·-·-·~ 
Stopped 05 C et 2017 Sentence Ended by BOWERS, Mary 
Custom scrip : Printed On Wed 04 Oct 2017 13:29 By Dr Saeed Chaudhary 

04 Oct 2017 21 :22 Surgery: PERSAUD, Armanath Other Community Health Service) 
04 Oct 2017 21 :22 Suraery: PERSAUD, Armanath Other Community Health Service) 
05 Oct 2017 08:48 Surgery: BOWERS, Mary (Admin/Clinical Suooort Access Role) 
06 Oct 2017 11 :57 Sura~EY.~.E.~~IQt~L~~~g_l:!E§!!iDe Mrs (Community Pharmacy Assistant) 

\ Sensitive/Irrelevant ~ 
i09<5Cf2"(ffj"-·-·-·-· Surgery: BOWERS,--Ma·rv--(Admin/Clinical Suooort Access Role) I Entered: 09 Oct 2017 07:51 

General Lette to Unknown 
l_gQgt2_Q.t7_.0.a.;~l6._. ______ JSurae.ncEELTON._.Jaco.ueline (Mrs) (Community Pharmacy Assistant) 

! Sensitive/Irrelevant i 
i.·-·-·-·-·-·-·-·-·-·-·-·-·-·- ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

20 Oct 2017 12:51 Surgery: BOWERS, Mary (Admin/Clinical Suooort Access Role) 

Medication ,,.,, ·· 

6~~f~d~~:i:l~~:r~~~;11-~::------------------------------------i-------------------------------~~!~~~==l:i 
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06 Sep 2017 20:~ • Surgery: PERSAUD, Armanath (Other Community Health Service) 
06 Sep 2017 20:~ 3 Surgery: PERSAUD, Armanath (Other Community Health Service) 
07 Sep 2017 05:. Surgery: DANKWAA-AKOWUAH, Nana (Miss) (Healthcare Assistant) 

History: Ca ed at 0530 by wing officer, detainee C/O abdominal pain. O/E Sats 100% pulse 70 GCS = 15. C/O pain 
in umbelica area. no guarding or tenderness on palpation, no rebound tenderness. patient advises he has had this 
pain since )lesterday evening, and had a normal bow~I movement yesterday morning. Advised paracetamol for 
analgesia a 1d to attend nurse clinic at 09.30. ' 

07 Sep 2017 05:5 Surgerv: DANKWAA-AKOWUAH, Nana (Miss) (Healthcare Assistant) 
History: con inued from entry at 05.37, no diaorreah or vomiting 

07 Sep 2017 11:4 7 Surgery: SIHLALI, Nombulelo (Mrs Staff Nurse) 
History: 11.· 9hrs came in complaining of stomachache but not happy to wait till next week. 
Was advise j to take paracetamol but claimed he is taking when checked on records nothing was taken. 
An appointr ent made to see m/o and a slip been gi~en. 
Not happy t1~ wait for next week was expecting for on9 app for headache and another for his bellyache which i 
explained t~ at he should explained everything to mlo 

07 Sep 2017 20:4 Surgery: PERSAUD, Armanath (Other Community Health Service) 
07 Sep 2017 20:4 Surgery: PERSAUD, Armanath (Other Community Health Service) 
08 Sep 2017 06:0 Suraery: DANKWAA-AKOWUAH, Nana (Miss) (Healthcare Assistant) 

Unit (X8001 
Referred to $P (Y3758) 1

1 

Patient requested treatment (8M4 .. ) - abdo pain 
Paracetamo 500mg soluble tablet (di22.) 
Quantity (Xi SQM) - 2 
Time (Xaoc· - 0545 

08 Sep 2017 20:5 Surgery: PARR, Emily Miss) (Staff Nurse) 
08 Sep 2017 20:5 Suraery: PARR, Emily (Miss) (Staff Nurse) 
09 Sep 2017 20:4 Surgery: PERSAUD, Armanath (Ot er Community Health Service) 
09 Sep 2017 20:4 Surgery: PERSAUD, Armanath (Ot er Community Health Service) 
10 Sep 2017 20:41 Suraerv: WINGERT, Janina (Mrs) ( taff Nurse) 
10 Sep 2017 20:4 Surgery: WINGERT, Janina (Mrs) (Staff Nurse) 
11 Sep 2017 11 :5: Surgery: ALRED, Deborah (Ms) I Occupational Therapist) 

History: Stre~s management (Ub014) 

Emotional H alth Group 

Contributed o the discussion. Distributed the handout to the group and stayed for the relaxation session. 
Plan: To con inue to attend group 

11 Sep 2017 20:4'1 Surgery: OWITI, John Mr (Mental Health Nurse) 
11 Sep 2017 20:45 Surgery: OWITI John i Mn (Mental Health Nurse) 
12 Sep 2017 20:44 Surgery: OWITI, John Mr (Mental 'ealth Nurse) 
12 Sep 2017 20:45 Surgery: OWITI, John Mr (Mental ealth Nurse) 
13 Sep 2017 15:15 Brook House - Healthcare, Surgery: DOCTOR, Brook House I Entered: 14 Seo 2017 07:47 

Did not atten I for B GP Clinic appointment with Brook House Doctor. 
Did not atten (Xa1kG) 
Reminder/AIE rt: Did not attend for B GP Clinic appointment with Brook House Doctor. 
Please inforn the patient that if they cannot attend an appointment in the future they should inform staff so that it can 
be cancelled ASAP. - Priority: Normal 

13 Sep 2017 20:49 Surgery: OWITI, John Mr (Mental Health Nurse) 
13 Sep 2017 20:49 Surgery: OWITI, John (Mr (Mental Health Nurse) 
14 Sep 2017 Surgery: WELLS, Michael Admin/Clinical Suooort Access Role) I Entered: 26 Sep 2017 10:42 

Prescription c r Medication details to Dr Saeed Chaudhary 
14 Sep_?~_1_? __ !.~~-17 Surae!y~ __ 9._t!.AV..R.tt_t.RYJ._$.?_~~g~{0.ItCOo.c.toJL_. _______________________ . _________ . ___________________________ . _________ . ______________ :,_ --~ 

Sens1t1ve/lrrelevant ; 
· crzu1TSenteficEfEfiaed-oy-B-OWE.RS~·111r-ry·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-~·-·, 

Printed On Thu 14 Se 2017 14:19 B D Saeed Chaudha 

Confidential: Person 
L._·-·-·-·-·--~~-~~----·-·~(?-4.1.f_9-4.Q)., 

,: DPA \ 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·• 
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24 Aua 2017 20:48 Suraerv: OMORAKA, Edward Mr Mental Health Nurse) 
24 AuQ 2017 20:48 SurQery: OMORAKA, Edward Mr Mental Health Nurse) 
24 Aua 2017 21:44 Surgery: OMORAKA, Edward Mr 1 Mental Health Nurse) 
24 Aua 2017 21 :44 SurQerv: OMORAKA, Edward Mr Mental Health Nurse) 
25 AuQ 2017 20:40 Surgery: OWITI, John Mr Mental Health Nurse 
25 Aua 2017 20:40 Suraerv: OWITI, John Mr 1 Mental Health Nurse 
26 AuQ 2017 20:40 SurQerv: OWITI, John Mr Mental Health Nurse 
26 AUQ 2017 20:40 Surgery: OWITI, John Mr Mental Health Nurse 
27 Aug 2017 20:45 Surgery: OWITI, John Mr Mental Health Nurse 
27 Aua 2017 20:45 SurQerv: OWITI, John Mr • Mental Health Nurse) 
28 AuQ 2017 10:46 Surgery: SIHLALI, Nombulelo Mrs (Staff Nurse 

History: 10.48hrs came m at wrong time fori_s_·~.:i~v.'.''~'~·~·~.:"~.Jadv1sed to come m at 13.30hrs then will be given to him 

28 Au 2017 14:31 Sur e : PERSAUD, Armanath Other Communit Health Service Entered: 28 Au 2017 14:48 
28 Au 2017 20:47 Sur e : OWITI, John Mr Mental Health Nurse 

29 Au 2017 Sur e : BOWERS, Ma Admin/Clinical Su ortAccess Role Entered: 29 Au 2017 14:45 
General Letter to medical justice 

I 29 Aug 2017 I Surgery: BOWERS, Mary (Admin/Clinical Support Access Role) I Entered: 29 Aug 2017 14:45 
sent medical notes 

I 29 Aug 2017 13:59 I Surgery: BOWERS, Mary (Admin/Clinical Support Access Role) 
notes printed for solicitor 

29 Aua 2017 20:46 Suraerv: OWITI, John (Mr) (Mental Health Nurse) 
29 Aua 2017 20:46 SurQerv: OWITI, John (Mr) (Mental Health Nurse) 
30 AUQ 2017 20:46 Surgery: MCGONIGALL, Laurel Mrs Staff Nurse 
30 Aug 2017 20:46 Surgery: MCGONIGALL, Laurel Mrs 1 Staff Nurse 
31 Aua 2017 23:16 SurQerv: MCGONIGALL, Laurel Mrs Staff Nurse 
31 AUQ 2017 23:16 Surgery: MCGONIGALL, Laurel , Mrs • Staff Nurse 
01 Seo 2017 11 :34 SurQerv: SIHLALI, Nombulelo (Mrs) (Staff Nurse) 

History: C/O blocked nose and sore throat, he added that his room mate has flu like symptoms, he 1s worried that he 
may catch it 
Examination: O/E temprature 36.4, and asymptomatic 

f G . d . h Plan: self care advise Qiven and aooointment made or P. Advise to gar~ e wit paracetamo 
01 Seo 2017 20:47 SurQery: OMORAKA, Edward Mr Mental Health Nurse 
01 Seo 2017 20:47 Suraerv: OMORAKA, Edward Mr Mental Health Nurse 
02 Seo 2017 20:48 SurQery: OMORAKA, Edward Mr Mental Health Nursei 
02 Sep 2017 20:48 Surgery: OMORAKA, Edward 1 Mr , Mental Health Nurse1 
03 Seo 2017 20:47 SurQery: OMORAKA, Edward Mr Mental Health Nurse 
03 Seo 2017 20:47 Surgery: OMORAKA, Edward 1 Mr , Mental Health Nurse1 
04 Seo 2017 11:29 SurQerv: ALRED, Deborah (Ms) (Occupational Therapist 

History: Stress management (Ub014) 

Emotional Health Group 

Attended the group for the third time. He said that he had tried some of the exercises taught in the group to help 
him go to sleep and to relax during the day. Shared an example of when he managed his anger and waited 
patiently when others were swearing and banging at the door. Described understanding that expressing anger 
would not help him address the problems, and shared how he used exercise -marching round to get rid of pent up 
stress. 
Plan: To continue with rou 

06 Se 2017 : BOWERS, Ma Admin/Clinical Su ortAccess Role Entered: 11 Se 201710:32 
Prescription or Medication details to Unknown 

I 06 Sep 2017 15:36 I Surgery: CHAUDHARY, Saeed (Dr) (Doctor) -·-·-·-·-·-·----~ 
History: Patient reviewed, mentionsi_s_·~~t~v:'~'~·~·~.:"~.l helping but woul dlike us ot increase the dose to!_~::·::~'.:'.~'.l done this. 
to review progress, pt mentions has been helped by the medicatons but recently plateued. 

Fri 20 Oct 2017 12:51 
Confidential: Personal Data [~~~~~~~~~~~~8-~~~~1~~=!~~~~~~~~~] 
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manaoeme 1t. 
14 Aug 2017 20:! Surgery: OMORAKA, Edward Mr!. Mental Health Nurse) 
14 Aua 2017 20:! Suraerv: OMORAKA, Edward Mr (Mental Health Nurse 
15 Aug 2017 20: 1 Surgery: OWITI, John (Mr (Mental Health Nurse> 
15 Aua 2017 21:1 Suraerv: OWITI, John (Mr (Mental Health Nurse 
16 Aug 2017 20:.i Surgery: OWITI, John (Mr (Mental Health Nurse> 
16 Aua 2017 20:.i 3 Suraerv: OWITI, John (Mr) (Mental Health Nurse 
17 Aug 2017 11 :' :> Brook House - Healthcare, Suraerw NURSE, Brook House I Entered: 18 Aug 2017 05:47 

Did not attend for B Nurse Led Clinic appointment witlll Brook House Nurse. 
Did not atte 1d (Xa1 kG) 
Reminder/)! ert: Did not attend for B Nurse Led Clinic appointment with Brook House Nurse. 
Please info m the patient that if they cannot attend an appointment in the future they should inform staff so that it can 
be cancelle ASAP. - Priority: Normal 

17 Aug 2017 11 :3 Surgery: OMORAKA, Edward Mr Mental Health Nurse) 
17 Aug 2017 20:5 Suraery: WINGERT, Janina Mrs) 1 taff Nurse) 
17 Aug 2017 20:5 Surgery: WINGERT, Janina Mrs) 1 )taff Nurse) 
18 Aug 2017 20:4 Surgery: WINGERT, Janina Mrs) 1 Staff Nurse) 
18 Aua 2017 20:4 Suraery: WINGERT, Janina 'Mrs) 1 Staff Nurse) 
19 Aug 2017 21:1 Surgery: OMORAKA, Edward Mn Mental Health Nurse 
19 Auq 2017 21: 1 Suraery: OMORAKA, Edward Mr Mental Health Nurse 
20 Aug 2017 20:4 Surgery: OMORAKA, Edward Mr Mental Health Nurse1 
20 Aug 2017 20:4 Suraery: OMORAKA, Edward (Mr Mental Health Nurse 
21 Auo 2017 12:0 Suraery: ALRED, Deborah (Ms) (0< cupational Therapist 

History: Stress management (Ub014) 

Emotional Health Group 

Engaged witn the group today. Said that he experien~ed flashbacks during the day. That his nightime medication 
helped him tp sleep but when he woke up in the cell ha experiencd flashbacks related to when he was imprisoned 
and tortured He copes with this by leaving his cell duhng the day and spending time in the central areas. Took 
part in the b1 eathing exercise. 
Plan: To cor inue with group 

21 Aug 2017 12:21 Surgery: ALRED, Deborah (Ms) (Occupational Therapist 
History: Stre &s management (Ub014) 
Emotional H alth Group 
DNA 
Plan: To con inue to attend group 

21 Aug 2017 12:2~ Suraery: ALRED, Deborah (Ms) (Oct::upational Therapist 
History: Strei s management (Ub014) 

Emotional H• alth Group 
DNA 
Plan: To con nue to attend group i 

21 Aug 2017 23:51 Surgery: OMORAKA, Edward Mr Mental Health Nurse 
21 Aug 2017 23:51 Suraery: OMORAKA, Edward Mr Mental Health Nurse 
22 Auo 2017 00:27 Suroery: OMORAKA, Edward Mr Mental Health Nurse 
22 Aug 2017 00:31 Surgery: OMORAKA, Edward Mn Mental Health Nurse 
22 Aug 2017 20:49 Suraery: OWITI, John (Mr) (Mental Health Nurse 
22 Aug 2017 20:50 Surgery: OWITI, John (Mr (Mental Health Nurse 
23 Aug 2017 Surgery: BOWERS, Mary Admin/Clinical Suooort Access Role) I Entered: 29 Aug 2017 09:22 

Prescription < r Medication details to Unknown 

23 Au~.~-~.~.?_.~4:03 SL!_~-9~.~.:_.g.tf_~!J._Q_lj.A~X.c.~~.e~d.JQI!JD.oc.tori._._._._._._._.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--: --------~ 

Fri 20 Oct 2017 12:5 
Confidential: Person I Data 

r·-·-·-·-·-·-·-osss-·-·-·-·-·-·j1412940) 
·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·p::::::.··-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

! DPA ! 
i·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--~ 
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! i 

i Sensitive/Irrelevant ! 
! ! 

Mental Health Nurse 
Mental Health Nurse 
Mental Health Nurse 
Mental Health Nurse 

Admin/Clinical Su ort Access Role Entered: 29 Au 2017 09:52 

09 Aug 2017 20:39 Surgery: OWITI, John 1 Mr Mental Health Nurse) 
09 Aug 2017 20:39 Surqery: OWITI, John Mr Mental Health Nurse) 
09 Aug 2017 20:39 Surgery: OWITI, John, Mr Mental Health Nurse) .. 

Custom script: Re-printed On Wed 09 Aug 2017 20:40 By Mr John Ow1t1 

I 10 Aug 2017 I Surgery: BOWERS, Mary (Admin/Clinical Support Access Role) I Entered: 16 Aug 2017 08:55 
Prescription or Medication details to Unknown 

I 10 Aug 2017 11 :15 I Surgery: JITTA, Skeete (Mental Health Nursei I 
Seen by triage nurse (XaFk6) - patient came in to have his !·-·-·-·-·-·~~~·~.It1~«:.~l~~i:.1_e..~~.~!.~"~"~"~J but it was not abailable. The 
script was printed yesterday 
Overview Notes (Y0028) - patient informed that the vaccine might come in tonight, and should come back tomorrow 
to have it administered 

I 10 Aug 2017 16:24 I Surgery: CHAUDHARY, Saeed (Dr) (Doctor) 

History:l'.:::::~~~~:::'.!vaccine 
Examination: have been unable to obtain vaccine to do this, leaising with chrissie williams clinical lead on trying to 
obtain vaccine from another source 
Plan: to return wednesda to see status of vaccine availabilit 

11 Au 2017 2_Q.:_46_·-·-·-·-· .S..ur e : WINGERT, Janina Mrs Staff Nurse 
History:! Sensitive/Irrelevant! given ip 

Sur e : CHURCHER, Karen Mrs Mental Health Nurse 
History: Rmn 
Examination: Seen for follow up support session. 
Allowed to ventilate his thoughts and feelings. 
Continues not to distract himself during the day. Discussed the importance of a therapeutic day and the value of 
getting a job. However he dismissed these as not possible. 
Explored the emotional health group which he is willing to try. 
Has solicitors appointment on 14/8/17 at 3pm. 
States he sometimes has fleeting thoughts of ending his life but does not have any plan and thoughts pass. 
Angry with the way home office treat him. 
Plan: To attend the emotional health rou and if re uired re uest individual session. 

History: Stress management (Ub014) 

Emotional Health Group 
Attended the group and engaged well. Described how he was managing being in Brook House by mentally 
preparing himself. He described how stress was affecting him, describing mainly physical symptoms. He 
described his difficulty in sending an important document to his case and how its delivery was delayed by the slow 
internet connection. He was praised for being persitent, problem solving and managing to get the document 
delivered. He engaged in the discussion and the relaxation exercise. He took the written information about stress 

6~~f~d~~~:1~~:r~~~~1 Data r~.·~.·~.·~.·~.·~.·~.·~.·J?.~~~~.·~·r::::::~~~~~~~:~~:J 
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He said th the had a normal childhood attending school until he was 15 years old. When he left school he said that 
he worked s an accountant until he left his country and came to the UK. 
He is singl with no children and has been in a relationship with his present girlfriend whom he does not live with. 
She has 3 hildren, one living with her and 2 who are living in Belgium. 
He arrived ere at Brook House following him attending an appointment at the Home Office in Croydon stating that 
he was tol he had been illegal here since 201 O and was arrested by immigration. 
Mental he th assessment (XalYN) 
He appear d to be very anxious and agitated during the session, however he was polite and engaged in 
conversati n managing to maintain good eye contact 1when speaking to me. He spoke at a normal rate and tone. 
States that e feels very anxious about the possibility1of him being returned to his own country and this is why he is 
feeling the ay he does.Also Stated that being held h~re in detention reminds him of when he had been arrested by 
the military nd tortured especially at night when he i~ locked in his room and he can hear doors opening with keys. 
During the ppointment although he did appear to bernxious there was no evidence of any psychotic symptoms or 
content in s speech and denies any thoughts of self harm at this time. However did say that at times he did think 
about harm ng himself to see if immigration would pa attention to him. 
Referral to ental health team (XalPw) 
Mental hea h assessment (XalYN) 
Continue w h RMN support, next appointment has been arranged for 12/08/2014 at 13:30, appointment slip given. 
We also di ussed the Emotional Health Group as being a good support system for him. He will think about this and 
discuss ag n at his next appointment. 
Specialist ental health assessment (XaK6K) 
Mental heal h assessment (XalYN) - No thoughts of self harm at time of assessment. 
Personal st tus (XE2Pj) 
He has just hanged solicitors as he could not afford to keep the one he had. He said that he has completed a rule 
35 assess nt with the GP which he has given to immigration, Has also applied for a bail hearing and waiting for a 
date. 
He said tha immigration have sent him a letter stating that they have accepted his recent rule 35 assessment, 
however sai that he has been told that there was some discrepancy around his first application which he is not 
happy abou. 
Mental heal assessment (XalYN) 
46 year old ale who has recently been brought here regarding issues around his immigration status. He says this is 
causing him a lot of stress and anxiety because it wou~d not be safe for him to return to his own country because he 
feels his life ould be in danger. ·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-]_·-·-. 
He is prese ly being prescribed i·-·----~~-"-~i~-~V..~/!~r~_1.~_y~_n_t ____ j which he feels is not helping because he has started 
having flash acks about him being tortured since bein; held in detention again saying that it reminds him of when he 
was arreste and taken to prison by the Military in his wn country. 
Has not bee treated in the past by a community ment I health team, however says that his GP was treating him for 
depressiqrL e.tween 201 O - 2011 which_.b_e.$_ai~ helped. 
He has a j .. ,,, •• ·-prother whom he lives in j """"""~"""'With and a lied for bail so that he can o back there. 

06 Au 2017 17J'.f -· Sur e : NEWLANDi:r.-"Jam-es Mr Mental Health Nurse 
Has becom anxious about being brought to Brook House and held in detention because of his immigration status. 
Care Plan C ated 
Has become anxious about being brought to Brook House and held in detention because of his immigration status. 
Instruction: 1 Continue to to attend RMN appointment giving him the opportunity to ventilate his feelings and 
frustrations ound him being held here in detention as a result of his immigration status. 
2; Review m ntal state at each appointment. 
Has become anxious about being brought to Brook House and held in detention because of his immigration status. 
Notes: 1; Att nd appointments as arrange and discuss any issues at this time around how he is coping with his 
emotions an feelings of anxiety. 
2; To discus with the RMN any changes or concerns a1round his mental state. 
Has become nxious about being brought to Brook House and held in detention because of his immigration status. 
Review next ue on 28 Au 2017 17:08 

07 Au 2017 09:30 Brook House - Healthcare, Sur er : URSE, Brook House Entered: 08 Au 2017 05:26 
for B Nurse Led Clinic appointment with rook House Nurse. 
(Xa1kG) 
: Did not attend for B Nurse Led Clinic a~pointment with Brook House Nurse. 

the patient that if they cannot attend an appointment in the future they should inform staff so that it can 
SAP. - Priorit : Normal 

---------------
[_~-~---·-·-·--~~~-~----·-.:o:J.C!.~-1-~.~~-QL 

i DPA i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·• 
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I 02 Aug 2017 11 :48 I Brook House - Healthcare, Surgery: NURSE, Brook House I Entered: 02 Aug 2017 15:40 I 
Did not attend for B Nurse Led Clinic appointment with Brook House Nurse. 
Did not attend (Xa1 kG) 
Reminder/Alert: Did not attend for B Nurse Led Clinic appointment with Brook House Nurse. 
Please inform the patient that if they cannot attend an appointment in the future they should inform staff so that it can 
be cancelled ASAP. - Priorit : Normal 

Entered: 03 Au 2017 10:10 
General Letter to Unknown 

I 03 Aug 2017 I Surgery: BOWERS, Mary (Admin/Clinical Support Access Role) I Entered: 03 Aug 2017 10:10 
sent medical notes 

I 03 Aug 2017 08:36 I Surgery: BOWERS, Mary (Admin/Clinical Support Access Role) 
notes printed for Gatwick welfare 

I 03 Aug 2017 09:36 I Surgery: CHURCH ER, Karen (Mrs) (Mental Health Nurse) 
History: RMN 
Examination: Did not attend his mental health appointment yesterday. No reason was given. 
Further a ointment offered for 6/8/17 at 3 m 

History: 11.15hrs came in and stated that an appointment was sent to wrong wing 
Examination: He is in D win rm 114 an a ointment has been made a ain to see RMN 

03 Au 2017 11:17_·-·-·-·-· .§.l:!I9.~fL$.IHLALI, Nombulelo Mrs Staff Nurse 
Referral to i D668 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-· 
03 Aua 2017 20:43 Surgery: OMORAKA, Edward Mr Mental Health Nursei 
03 Aug 2017 20:43 Surgery: OMORAKA, Edward Mr Mental Health Nurse 
03 Aug 2017 20:43 Surgery: OMORAKA, Edward 1 Mr 1 Mental Health Nurse1 
04 Aug 2017 14:22 Surgery: OOZEERALL Y, Husein (Dr) (Doctor) 

.. 
History: Says he 1s sleeping better on med1cat1on. He 1s remammg anxious and afraid mt he day time. He does not 
wish to increase the medication dose. 
He says he has an appt withRMN int he next few days. 
W h h Id d. h. f d b k e aaree that e S OU ISCUSS t IS with them and ee ac to me 

04 Aug 2017 21:04 Surgery: OMORAKA, Edward Mr 1 (Mental Health Nurse 
04 Aua 2017 21:04 Suraery: OMORAKA, Edward Mr (Mental Health Nurse1 
05 Aug 2017 03:13 Surgery: OMORAKA, Edward Mr J (Mental Health Nurse 

History: Seen m his room, clo gastric pam. 
Plan: r·-·-·-·-·-·-·-·-seil5itive7irrel.eilailt-·-·-·-·-·-·-·-·~ and was adviced to access healthcare in the morn in ersist 

History: Entered by RGN Laurel 
Seen in triage 
Examinatior;1:.States . .he_tias heartburn at nightime 
Plan: Given! Sensitive/Irrelevant! IP MO a ointment booked 

Mental health assessment (XalYN) - He says that both his parents are now dead. He has ai·~.::.:.:.:.::::orother who lives in 
[~~~~;~,:~;:~with him and a younger sister who is now in Belgium. He as regular contact with the'm·bath. 
Mental health assessment (XalYN) - Denies having any problems with alcohol or illicit substances. 
Mental health assessment (XalYN) - States he has no criminal history here in the UK 
Mental health assessment (XalYN) 
Informs me that his problem of feeling stressed and anxious has started again now that he has been held here in 
detention. States this brings back memories of when he was arrested and held in prison by the military police in his 
own country of the Ivory Coast in West Africa. 
He also says this is causing him to have Flashbacks which disturb his sleep at night. 
Mental health assessment (XalYN) - Stat~~--1}~_.b_~§._Qever been treated by any mental health team in the past, 
however said that his GP prescribed him i sensitive11rre1evanti from 2010 - 2011 cannot remember the dose but says he 
stopped taking it when he felt better. L--·-·-·-·-·-·-·-·-·-·-

Mental health assessment (XalYN) 
He is a 46 year old male who is originally from the Ivory Coast in West Africa. States that he came to the UK in 2009 
to seek asylum because he was not safe in his own country, however said that his application had been refused. 

Fri 20 Oct 2017 12:51 r·-·-·-·-·-·-·-·DGGS·-·-·-·-·-·-·-·](7412940) 
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mentions b ing beaten again. He mentions he was kept there for a day. He mentions spending 3 days. He 
mentions h lost conciousness and then went to hospital. He mentions he had a broken left hand. 

He mention after this he was beaten again in Feb 2007 by police man again. He mentions he was caught on the 
street. H emntions he was sent to a police cell. He mentions he lived elswhere until 2009. He mentions after 
this he left t come to the UK. 

He shows e multiple scars. 2 on the back adn one one on the left back of hand. Right foot scar and left lower leg 
scar. Alls rs between 2-7 cm, 

Seen by tria e nurse (XaFk6) - seen in clinic said he as not sleeping this started a week ago, recently had rule 35 
Triage (Ua1 N) 
Overview N tes (Y0028) - given appointment to attend the relaxation clinic 
Referral to rse Xa1d 

in Clinic 
Exam i natio Reports i nsom i~·-·-·-·-·-·-·-·-·-·-·-·-·, 
Reported th t he used to takej Sensitive/Irrelevant j in the community, 7 or 8 yeears ago. 
Said used sl eping medication·necemlier"last year 
Plan: Given elaxation information. 
Booked to s e GP 
To attend R laxation rou 

28 Jui 2017 Sur e : BOWERS, Ma Admin/Clinical Su art Access Role Entered: 01 Au 2017 09:31 
Prescription r Medication details to Unknown 

28 Jui 2017 15:20 Sur e : CHAUDHARY, Saeed Dr Doctor ·-·-·-·-·-·-·-·-·-·-·-·-· 
History: Pt ntions depression and sleeping problem FJn dalso has nightmeres, woul dlike to start sensitive11rre1evant\ had 
thsi before. __ e_1~i~-~~--~~-1~.-~t~~-~-~~-.!Q_~~Y~~J!.!.1_Q __ t!1T.1.e.~QY.OR,_. ___________________________________________________________ ; '·-·-·-·-·-·-·-·-·-·-·-·-·· 

Sensitive/Irrelevant j 
t;·astom-scrr cPrrnted_o_n._Fir2·~rJur2or?"TiY23-tf-·5;: .. -iieeci-cli-alicfria·-·-·-·-·-·-·-·-·-·-·-·-·~·-·-·-·-·,· 

28 Jui 2017 21:00 Sur e : WINGERT, Janina Mrs Entered: 29 Jui 2017 00:57 
29 Jui 2017 00:56 Sur e : WINGERT, Janina Mrs taff Nurse 

J:Hs.toD.L.Ea~ ore than 2 weeks unable to sleep has fla. hback of being tortured back home by police started 
i_s_e~~t~v:'~,~~~e~-~n~.Jt is norming and has appointment with relaxation groupinformed to keep appointments 
Plan: Would ike to see Dr appointment booked booked to to see mental health nurse informed informed medication 
needs time t work 

29 Jui 2017 19:43 
·- ·-·-·-·-· 

s-urge.ry·:-·Rf:ED, carol Miss) (Staff Nurse) 
29 Jui 2017 19:43 SurQerv: REED, Carol Miss) (Staff Nurse) 
30 Jui 2017 11 :25 Surgery: OWITI, John 1 Mr) (Mental Health Nurse) 

History: Seer in Nurse Triage Clinic 
Examination: Reports that he feels stressed 
Having flash Packs 
Does not find Relaxation group helpful 
Plan: Alreadii booked to see GP 

30 Jui 2017 20:21 Surgerv: WINGERT, Janina (Mrs) <S aff Nurse) 
30 Jui 2017 20:22 SurQerv: WINGERT, Janina (Mrs) (Staff Nurse) 
31 Jui 2017 Surgery: JITTA, Skeete (Mental Health Nurse) 

Medication re view due (XaF8c) 

31 Jui 2017 20:38 SurQerv: WINGERT, Janina (Mrs) (S aff Nurse) 
31 Jui 2017 20:39 Surgery: WINGERT, Janina (Mrs) (Staff Nurse) 
01 Aug 2017 19:21 Surgery: O'DOHERTY, Lyn (Staff Nurse) 

Examination: AttendedSimple relaxation (Ub0r4)group-engaged well 

01 AuQ 2017 20:49 SurQerv: OMORAKA, Edward Mr ~ ental Health Nurse 
01 Aug 2017 20:50 Surgery: OMORAKA, Edward Mr ~ ental Health Nurse 
02 Auq 2017 00:17 Surqerv: OMORAKA, Edward Mr ~. ental Health Nurse 
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next dose due 6/7/2017 then one 1 month later. 
ensure that vaccine has been ordered 

I 04 Jui 2017 11: 13 I Surgery: FELTON, Jacqueline (Mrs) (Community Pharmacy Assistant) 
Custom script: Re-printed On Tue 04 Jui 2017 11: 13 By Mrs Jacqueline Felton 

I 05 Jui 2017 I Surgery: BOWERS, Mary (Admin/Clinical Support Access Role) I Entered: 10 Jui 2017 13:03 
Prescription or Medication details to Unknown 

!M:.Ji!L.?9-1?.J.?.~J§.. _________ J§!J_rg_~-~~-: __ g_lj_~~9.-~.ABX .. _.§~.~~<:L(J?.~HQ.c?.~!C?.~L.-._·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-] 
i Sensitive/Irrelevant i 
··-·-.,.·-·-·--·-·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-~-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

Stopped 07 Aug 2017 End of course by CHAUDHARY, Saeed (Dr) 
Custom scri t: Printed On Wed 05 Jui 2017 15:17 B Dr Saeed Chaudha 

06 Jui 2017 09:30 Brook House - Healthcare, Sur e : NURSE, Brook House Entered: 06 Jui 2017 10: 18 
Did not attend for B Nurse Led Clinic appointment with Brook House Nurse. 
Did not attend (Xa1 kG) 
Reminder/Alert: Did not attend for B Nurse Led Clinic appointment with Brook House Nurse. 
Please inform the patient that if they cannot attend an appointment in the future they should inform staff so that it can 
be cancelled ASAP. - Priorit : Normal 

07 Jui 2017 09:40 Brook House - Healthcare, Sur er : NURSE, Brook House Entered: 08 Jui 2017 07:49 
Did not attend for B Nurse Led Clinic appointment with Brook House Nurse. 
Did not attend (Xa1 kG) 
Reminder/Alert: Did not attend for B Nurse Led Clinic appointment with Brook House Nurse. 
Please inform the patient that if they cannot attend an appointment in the future they should inform staff so that it can 
be cancelled ASAP. - Priorit : Normal 

i Sensitive/Irrelevant i 
i . 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--·-·-·-·-·-·-·-·-·-·-j 
Batch no: M041111 
Expiry: 04/2019 
Plan: 1n·ection Administered IM Deltoid 

17 Jui 2017 10:13 Sur er : REED, Carol Miss Staff Nurse 
History: Seen by nurse (XaATp) 
Diagnosis: Requests a rule 35 says he was tortured back in West Africa . I have booked a GP appointment for the 
24/7 

I 24 Jui 2017 04:47 I Surgery: WELLS, Nicola (Miss) (Healthcare Assistant) I Entered: 25 Jui 2017 04:47 
Unit (X8001) 
No further action required (Y0488) 
Patient requested treatment (8M4 .. ) - headache 
Time (XaOcj) - 22:20 
Paracetamol 500mg soluble tablet (di22.) 
Quantit X75QM - 2 

24 Jui 2017 13:48 Sur e : CHAUDHARY, Saeed Dr Doctor 

,._fj!~1°-ry: __ ~_t_~~8-.i~!5-.b-~.~§J!5_.!C?.~l:!~~~i__~~~~~_r~ .. ~Q.9.9_.~_r:!~.-~.Q9_7- .. _.!~.-IY_°-'Y.~.~~~1.!r:!._~~!djan. ! Sensitive/Irrelevant ! 
L.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·---~~!'.'.i~.~i-~~~1~_~i:_1~y~_n_t _________________________________________________________________ i He mentfons-f1Ei.wafl<ea"t6-tne·-·-·-·-·-·-· 
presidential palace. He mentions he arrived on the bridge facing military soldiers who tried to shoot at him and 
others. He mentions he ran back and was caught. He mentions he was beaten and mentios bleeding on his 
mouth. He mentions he was beaten on the buttocks by a metal object. He mention she passed out. He mentions 
waking up in hospital bed. 

He mentions in 2002 he meQtjQD_S.. . .!l_~ __ W.?_S...J.IJ_b.!~.-house and mentions being caught by police for an arrest becuse he 
was housing a rebel soldier L.?..~.l].?.~~i.Y.~!.l!!~!~Y~!l_tjnd hiding weapon. He mentions being beaen on the face and the 
nose. He emntions being dragged. He mentions he was on gun point. He mentions he was taken ot the police 
station and was taken to an underground jail where 12 others were there. He mentions being left there overnight. 
He mentions he was taken out of the cell and was beaten again and was naked and then he was hit again. He 
mentions he confessed to what they wanted him to say. He mentions he lied to save his life. He mentions he was 
dizzy and was sent to hospital and was there for 2 days. He mentions he was picked up. 

The third time in November 2006 he mentions he went to a protest on the street. he mentions he came home, He 
mentions answering the door, he was being arrested again. He mentions opening the door. He mentions there were 
4 people. He mentions he was being arrested as he was a trouble maker. He mentions he was taken to prison. he 
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