
To: Benson Stephanie TSUI__ DPA i 
Cc: Adamson John (Border Force Maritime Command) 1513); 
From: Goulder, Karen 
Sent: Thur 06/07/2017 9:32:18 AM__._.
Subject: RE: Official Sensitive -D1747 ;Complaint 

Hi Stephanie, 

I will have asked one of my managers to speak with 1.--bii itoday. 

One of my managers went to see! D1686  yesterday, but he did not want to make a statement, so the managers have made a 
note as to their discussion. 

I have also seen the below email back from our security department regarding the Police visit. 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: +. DPA 

Email: ' DPA 

www.o4s.comiuk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account listed above 

Let 
ow 

0
INTEGRITY AND 
RESPECT 

SAFETY, SECURITY AND 
SERVICE EXCELLENCE 

From: Harris, Kelly 
Sent: 06 July 2017 09:23 
To: Steve Webb 
Cc: Gouldl. 

D1747 
eb_(aren„ 

Subject !• Cid 11048398 „. 

Steve, 

._._Arequested that the Police were informed of a claimed assault on himself by DCO D Murphy in Healthcare. 
The Police spoke with him on Tuesday regarding this and following this they requested to view the CCTV. After viewing the footage 
they came to the conclusion that DCO D Murphy was in no way at fault and was within his rights to openly push ! D1747 !away 
as E. _7;iiiT_T_Ti entered DCO D Murphys personal space in an aggressive manner. 
As the CCTV does not supportE_TErf,i7:: version of events and there was no wrong doing by DCO D Murphy the Police have 
advised this wil l not be taken any further. 

Could you please pass this on to i D1747

Regards 

Kelly Harris 
Security Collator 
Security Intelligence Unit 
Gatwick IRCs 
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G4S Care And Justice Services 
Tel DPA 
Email • '" • 
Security175:7*--- jalitTail-ES&EUrity@uk.g4s.com 

From: Benson Stephanie (PSU) [mailtol DPA 
Sent: 06 July 2017 10:10 
To: Goulder, Karen 
Cc: Adamson John (Border Force Maritime Command) 
Subject: RE: Official Sensitive -ID1.7471 Complaint 

Hi Karen, 

Thank you for the information below. 

Upon reviewing the evidence; can we please request some additional information as follows: 

• Witness statement from detainee  Eat  PO Ref: H1252025 
• CCTV from outside the medical room 

If you have any questions; please do not hesitate to contact me. 

Kind regards 

Stephanie Benson I Assistant Investigating Officer I Professional Standards Unit - Operational Support 
Security, Science & Innovation Directorate 
Part-time working pattern Wednesday to Friday 

Home Office, Block C, 3rd floor, Soapworks, Ordsall Lane, Salford, M5 3LZ 
L._. 

From: Goulder, Karen [mailto! 
Sent: 05 July 2017 13:25 
To: Benson Stephanie (PSU) 
Cc: Adamson John (Border Force.MantimeCommand) 
Subject: FW: Official Sensitive -L. pi 747_. Complaint 

DPA 

Hi Stephanie, 

Please find attached the Incident Report, with statements from DCO Derek Murphy, DCO Chris Brown, DCO Roxanna Mayne. 

I have checked and the centre for a flight on the 27th June and I have asked for i D1686 ! to fill in 
a statement request, which I will send onto you as soon as I receive it back. 

I have also asked for the CCTV which I will send as soon as I get it back. 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: L_ „„ DPA 

Email: i DPA 
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www.c4s.com/uk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account listed above 

cc '0 
o < INTEGRrrr AND 

RESPECT 
SAFETY, SECURITY AND 
SERVICE EXCELLENCE 

ditlimuiPo 

From: Daniel Robinson 
Sent: 04 July 2017 12:15 
To: Goulder, Karen; Dance-Jones, Carrie 
Cc: Haughton, Dan; Brown, Michelle
Subject: RE: Official Sensitive 4 D1747 ;Complaint 

Good afternoon Karen, 
Please see attached IR & UOF for the below PSU Complaint. The IR has statements from staff present. CCTV will follow. 

Regards 

Dan 

From: Goulder, Karen 
Sent: 03 July 2017 16:30 
To: Dance-Jones, Carrie; Daniel Robinson 
Cc: Haughton, Dan; Brown, 
Subject: FW: Official Sensitive 01747:Complaint 
Importance: High 

Hi Caz and Dan, 

Please can you assist with this PSU request? 

Many thanks 

Kaz 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: DPA 
Email: i DPA 

www.d4s.com/uk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account listed above 

z O< INTEGRITY AND 
RESPECT 

SAFETY, SECURITY AND 
SERVICE EXCEIIENCE 

%Oak* !idol* 

From: Benson Stephanie (PSU) [maw
Sent: 30 June 2017 08:49 

DPA 

HOM003492_0003 



To: Goulder, Karen 
Cc: Adamson John (Border Frorcekla.dtime.fmamand) 
Subject: Official Sensitive D1747 

Good Morning Karen, 

The Professional Standards Unit are investigating a complaint made L D1747 a copy 
of the complaint is attached. 

D1.7.4.7.„ .i has alleged assault by a DCO at Brook House IRC on 20 June 2017 at around 8:20am in the 
room where the medicines are dispensed. 

The Investigating Officer is Nick Adamson (copied into this email), please can you include him in all 
responses. 

To help us with our investigation, please could you provide the following: 

• CCTV from just beforel.„ . D1747 __; entered the room until after he leaves the room. 
• Any Use of Force reports 
• Any Incident reports 
• 1- 9 staff involved I on duty 
• D1747 'states he spoke to wing manager `Hailey following the incident; can you please provide 

Hailey's full details. 
• Lp1747.„ .j. has provided names of witnesses to the alleged incident. Please can you request witness 

statements from the following people. 

• Officer Kristian Brown 

• D1771 (detainee) 

• L._._ D1686 ;(detainee) 

If you have any questions; please do not hesitate to contact me. 

Kind regards 

Stephanie Benson I Assistant Investigating Officer I Professional Standards Unit - Operational Support 
Security, Science & Innovation Directorate 
Part-time working pattern Wednesday to Friday 

Home Office, Block C, 3 rd floor, Soapworks, Ordsall Lane, Salford, M5 3LZ 
T: DPA 

********************************************************************** 

This email and any files transmitted with it are private and intended 
solely for the use of the individual or entity to whom they are addressed. 
If you have received this email in error please return it to the address 
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it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 

********************************************************************** 

********************************************************************** 

Please consider the environment before printing this email. 

********************************************************************* 

This communication may contain information which is confidential, personal and/or privileged. It is for the 
exclusive use of the intended recipient(s). 

If you are not the intended recipient(s), please note that any distribution, forwarding, copying or use of this 
communication or the information in it is strictly prohibited. If you have received it in error please contact the 
sender immediately by return e-mail. Please then delete the e-mail and any copies of it and do not use or disclose 
its contents to any person. 

Any personal views expressed in this e-mail are those of the individual sender and the company does not endorse 
or accept responsibility for them. Prior to taking any action based upon this e-mail message, you should seek 
appropriate confirmation of its authenticity. 

This message has been checked for viruses on behalf of the company. 

********************************************************************* 

This email has been scanned by the Symantcc Email Security.cloud service. 
For more information please visit http://www.symantcccloud.com 

Please consider the environment before printing this email. 
********************************************************************* 

This communication may contain information which is confidential, personal and/or 
privileged. It is for the exclusive use of the intended recipient(s). 

If you are not the intended recipient(s), please note that any distribution, forwarding, 
copying or use of this communication or the information in it is strictly prohibited. If 
you have received it in error please contact the sender immediately by return e-mail. 
Please then delete the e-mail and any copies of it and do not use or disclose its 
contents to any person. 

Any personal views expressed in this e-mail are those of the individual sender and the 
company does not endorse or accept responsibility for them. Prior to taking any 
action based upon this e-mail message, you should seek appropriate confirmation of 
its authenticity. 

This message has been checked for viruses on behalf of the company. 

G4S Regional Management (UK&I) Limited, Registered Office: Southside, 105 Victoria Street, London, SW1E 6QT. 
Registered in England No. 3189802. 
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G4S Care and Justice Services (UK) Limited, trading as G4S Central Government Services, Registered in England 
No. 390328. 

G4S Health Services (UK) Limited, Registered in England No. 5121608. 
G4S Government and Outsourcing Services (UK) Limited, trading as G4S Outsourcing Services, Registered in 
England No.3175173. 

G4S Facilities Management (UK) Limited, Registered in England No. 3333860. 
G4S Investigation Solutions (UK) Limited, Registered in England No. 3749819. 
G4S Monitoring Technologies Limited, Registered in England No. 2626613. 
G4S Ordnance Management Limited, Registered in England No. 7068855. 
G4S Risk Management Limited, Registered in England No. 1540857. 
G4S Secure Solutions (Iraq) Limited, Registered in England No.5128617. 
G4S Risk Consulting Limited, Registered in England No. 4047630. 
The Registered office of all the above companies is Southside, 105 Victoria Street, London, SW1E 6QT. 

G4S Aviation Services (UK) Limited, Registered in England No. 2837136. 
G4S Secure Solutions (UK) Limited, Registered in England No. 1046019. 
G4S Security Services (UK) Limited, Registered in England No.2380900. 
G4S Gurkha Services (UK) Limited, Registered in England No.6304482. 
G4S Cash Solutions (UK) Limited, Registered in England No.354883. 
G4S Cash Centres (UK) Limited, Registered in England No.1485104. 
G4S Bullion Solutions (UK) Limited, Registered in England No.7860383. 
The Registered office of all the above companies is Sutton Park House, 15 Carshalton Road, Sutton, Surrey SM1 
4LD, 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 

Please consider the environment before printing this email. 
********************************************************************* 

This communication may contain information which is confidential, personal and/or 
privileged. It is for the exclusive use of the intended recipient(s). 

If you are not the intended recipient(s), please note that any distribution, forwarding, 
copying or use of this communication or the information in it is strictly prohibited. If you 
have received it in error please contact the sender immediately by return e-mail. Please 
then delete the e-mail and any copies of it and do not use or disclose its contents to 
any person. 

Any personal views expressed in this e-mail are those of the individual sender and the 
company does not endorse or accept responsibility for them. Prior to taking any action 
based upon this e-mail message, you should seek appropriate confirmation of its 
authenticity. 

This message has been checked for viruses on behalf of the company. 
********************************************************************* 

G4S Regional Management (UK&I) Limited, Registered Office: Southside, 105 Victoria Street, London, SW1E 6QT. 
Registered in England No. 3189802. 

G4S Care and Justice Services (UK) Limited, trading as G4S Central Government Services, Registered in England No. 
390328. 

G4S Health Services (UK) Limited, Registered in England No. 5121608. 
G4S Government and Outsourcing Services (UK) Limited, trading as G4S Outsourcing Services, Registered in England 

No.3175173. 
G4S Faci l ities Management (UK) Limited, Registered in England No. 3333860. 
G4S Investigation Solutions (UK) Limited, Registered in England No. 3749819. 
G4S Monitoring Technologies Limited, Registered in England No. 2626613. 
G4S Ordnance Management Limited, Registered in England No. 7068855. 
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G4S Risk Management Limited, Registered in England No. 1540857. 
G4S Secure Solutions (Iraq) Limited, Registered in England No.5128617. 
G4S Risk Consulting Limited, Registered in England No. 4047630. 
The Registered office of all the above companies is Southside, 105 Victoria Street, London, SW1E 6QT. 

G4S Aviation Services (UK) Limited, Registered in England No. 2837136. 
G45 Secure Solutions (UK) Limited, Registered in England No. 1046019. 
G4S Security Services (UK) Limited, Registered in England No.2380900. 
G4S Gurkha Services (UK) Limited, Registered in England No.6304482. 
G4S Cash Solutions (UK) Limited, Registered in England No.354883. 
G4S Cash Centres (UK) Limited, Registered in England No.1485104. 
G4S Bullion Solutions (UK) Limited, Registered in England No.7860383. 
The Registered office of all the above companies is Sutton Park House, 15 Carshalton Road, Sutton, Surrey SM1 4LD. 
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