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1                                       Thursday, 3 March 2022

2 (10.00 am)

3 THE CHAIR:  Good morning.  Thank you very much.

4                  MR CHARLES FRANCIS (sworn)

5                   Examination by MR ALTMAN

6 MR ALTMAN:  First of all, your name, please?

7 A.  My name is Charles Francis.

8 Q.  Mr Francis, can you sit a little forward, please, so

9     that we can hear you?  You have a bundle in front of

10     you.  Have you got your statement in front of you?

11 A.  I have.

12 Q.  As you know, we will put up documents on screen from

13     time to time, so there won't be any need for you to look

14     at documents, other than your witness statement, which

15     I may take you to from time to time.  That witness

16     statement, chair, is <HOW00001>, and I invite you to

17     adduce it in full?

18 THE CHAIR:  Indeed, thank you.

19 MR ALTMAN:  Right.  Mr Francis, you started work at

20     Brook House -- and I take this from your statement -- in

21     around January or February 2011?

22 A.  That's correct.

23 Q.  As an ACO?

24 A.  That's correct.

25 Q.  What work did you do as an ACO?  Do you remember now?
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1 A.  Front of house.

2 Q.  Which means?

3 A.  Which means I initially worked in the gatehouse, which

4     was issuing keys, radios to members of staff coming in,

5     checking delivery vehicles, checking other vehicles with

6     detainees coming in and going out of Brook House.

7 Q.  For how long did you do that?

8 A.  About a year, 18 months, maybe a bit longer.

9 Q.  Did you then become a DCO?

10 A.  I did.

11 Q.  At that point, taking training courses in order to do

12     so?

13 A.  Yes.

14 Q.  Including control and restraint?

15 A.  Yes.

16 Q.  Did you do your annual refreshers?

17 A.  Yes.

18 Q.  Before working at Brook House in January/February 2011,

19     what was your occupation?

20 A.  I was a builder.

21 Q.  What attracted you to working at Brook House?

22 A.  I was getting tired of doing my building work, and

23     I wanted to do something different, and I saw an advert

24     for an ACO, and it appealed to me.

25 Q.  So you applied?
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1 A.  So I applied.

2 Q.  Got the job.  Let me ask you about a description that

3     somebody who gave evidence to this inquiry in the first

4     phase gave of you.  Chair, it is tab 12 for you.  It is

5     the first statement of Reverend Nathan Ward.  Do you

6     remember Nathan Ward?  Don't worry about the bundle.

7     I'm going to put it up on screen?

8 A.  Yes.

9 Q.  Do you remember him?  If we can put up on screen,

10     please, <DL0000141> at page 71.  It is not page 71,

11     sorry, my fault.  Page 61, not 71.  At paragraph 173, do

12     you see your name is underlined there?

13 A.  Yes.

14 Q.  This is Nathan Ward giving his view of you:

15         "Charlie Francis was one of the old-school

16     generation of 'boys don't cry' and had no other

17     emotional framework to respond in any other way to

18     detainees.  From what I witnessed while working at

19     Gatwick IRCs, I did not perceive Charlie to have

20     malintent but was incompetent and easily led.  He was an

21     example of someone who was caught up in the culture of

22     Brook House -- where he did not have physical power, he

23     would act up and try to fit in with the macho culture

24     when others were around.  In both the incidents in which

25     he is featured in Panorama ..."
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1         I will come to those later, Mr Francis:

2         "... it is notable that he takes inappropriate

3     language and uses inappropriate and offensive language

4     when in the company of more dominant staff members ..."

5         And he refers to Yan Paschali:

6         "(... in the incidents with D1527 on 25 April ...

7     and DCM Steve Webb in the incidents with D728 on 6 July

8     ...)."

9         Now, let me ask you for your comment about that.  It

10     may be difficult to accept or agree, Mr Francis, but do

11     you think you were incompetent?

12 A.  No, I don't think I was incompetent.

13 Q.  In any way at all?  Were you easily led by others who

14     were more dominant than you?

15 A.  Probably.

16 Q.  Do you agree, in these two particular incidents, that

17     Yan Paschali was a dominant figure?

18 A.  Yes.

19 Q.  What about Steve Webb, who was a DCM?  Was he a dominant

20     figure?

21 A.  Dominant-wise because of his size.

22 Q.  Say that again, Mr Francis?

23 A.  Because of his size.

24 Q.  Who?  Who are you talking about?

25 A.  Steve Webb.
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1 Q.  Steve Webb.  So dominant because of his size.  What

2     about Yan Paschali?  How was he dominant?

3 A.  He came from a prison environment --

4 Q.  Yes.

5 A.  -- so he had a presence.  I would say he had more

6     experience with awkward --

7 Q.  With ...?

8 A.  With awkward people.

9 Q.  "With awkward people"?

10 A.  When I say "awkward", more volatile people, because he

11     came from that environment.

12 Q.  Were detainees regarded as awkward or volatile?

13 A.  Some of them could be.

14 Q.  While we have that in mind, the some who could be, were

15     they mentally unwell or did you not know whether they

16     were mentally unwell or not?

17 A.  I didn't know.

18 Q.  No.

19 A.  You just took them at -- you took them at face value

20     when you met them.  Some of them had a history of

21     violence when they came to where I was working.

22 Q.  So if you took them at face value, did that mean that

23     you -- you, Charlie Francis -- were in no position to

24     distinguish between somebody who might have been

25     behaving because he couldn't help himself, because he
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1     was mentally unwell, or somebody who was just plainly

2     being disruptive or manipulative?  You couldn't tell the

3     difference?

4 A.  No.

5 Q.  We have heard from others that they had no training,

6     mental health training.  I assume that applies to you as

7     well?

8 A.  That's correct.

9 Q.  So, coming back, do you agree, Mr Francis, that you were

10     one of those people who was easily led by others who

11     were more dominant than you?

12 A.  Yes.

13 Q.  Yan Paschali.  Did you ever hear from him, or hear from

14     others, stories about his time working in the

15     Prison Service?

16 A.  No.

17 Q.  Nothing?  He never told you about the things he got up

18     to in prison or claimed to get up to in prison?

19 A.  No.  The only -- I can't really -- I honestly can't

20     really remember.  We had a conversation, but I can't

21     remember the details.

22 Q.  No.  Well, what was the gist?

23 A.  The gist was, with the key chain, flicking the key --

24     flicking the key chain.

25 Q.  Yes.
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1 A.  I can't remember.  I can't remember the exact words.

2 Q.  What was the point of him telling you about flicking

3     a key chain?

4 A.  It was, they had to -- they had to have done a certain

5     amount of time before they were sort of allowed to walk

6     around spinning the key chain, or something.  But, like

7     I say, it's a long time ago and I can't remember the

8     exact details.

9 Q.  What would happen with this key chain?  What was the

10     point of spinning it?

11 A.  I don't know.

12 Q.  You don't know.

13 A.  I don't know and I -- I don't know what the point of it

14     was, of spinning it.  I can't remember -- as I say,

15     I can't remember the exact conversation, so ...

16 Q.  And, in all the time you knew Yan Paschali, because he'd

17     been there some years -- since about 2016, hadn't he?

18 A.  I believe so, yes.

19 Q.  So he'd been there for a good few months, although he

20     resigned before the Panorama programme went out.  But

21     he'd been there, what, eight/nine months, maybe, by the

22     time he left, and, in all that time, presumably you

23     worked with him, Mr Francis?

24 A.  I only worked with him on occasional times, when our

25     shifts --
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1 Q.  Overlapped?

2 A.  -- overlapped.

3 Q.  But in all that time the only story you can remember

4     about his time in prison was something to do with

5     spinning keys, or spinning key chains.  Do you agree you

6     were the type of man who would try to fit in with what

7     Reverend Ward called a "macho culture"?

8 A.  Yes.

9 Q.  When you agree with that, what was the nature of

10     the culture?  What does it mean to you, a "macho

11     culture"?  What was the culture, as you recall it?

12 A.  The culture, they would be -- I'm probably not going to

13     choose the right words for this, but it's just my way

14     of --

15 Q.  In your own words, Mr Francis.

16 A.  It's -- they're generally bossy -- you know, "You do

17     this, you do this".

18 Q.  To whom?

19 A.  To the detainees.  And if you were a little bit -- like

20     I say -- I said earlier in my statement, I felt that

21     I was a little soft, a softer person.

22 Q.  Yes.

23 A.  So they could -- the detainees felt they could get

24     a little bit more from me.  Yeah, I would go -- I'd go

25     as far as to say, if they required paperwork or enquired



Day 23 Brook House Inquiry 3 March 2022

(+44)207 404 1400 casemanagers@epiqglobal.com London EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground 20 Furnival Street

3 (Pages 9 to 12)

Page 9

1     about medication, I would make the phone call to

2     healthcare or print off a bail application form or

3     solicitors for them and show them -- yeah, whereas the

4     rest of them would go, "It's" -- you know, "It's there,

5     do it yourself.  You've got to go do this, you've got to

6     go do that".

7 Q.  So that's your idea of what Reverend Ward was talking

8     about.  You were softer than others, others were a bit

9     harder with the detainees.

10 A.  Yes.

11 Q.  Let me ask you a few questions around that.  We have

12     heard it was a place where a lot of bad language was

13     used, a lot of coarse language?

14 A.  Yes.

15 Q.  Abusive language?

16 A.  Yes.

17 Q.  Towards detainees?

18 A.  Yes, yes.

19 Q.  And from detainees to staff sometimes as well?

20 A.  Yes.

21 Q.  So it went both ways?

22 A.  Yes.

23 Q.  We will come to events on 25 April.  Did you ever,

24     yourself, witness anything that you would class as

25     physical abuse of any detainee?
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1 A.  Not physical-wise.  A lot of verbal --

2 Q.  Abuse?

3 A.  -- abuse.

4 Q.  Offensive?

5 A.  Yes.

6 Q.  Thinking about your time now and thinking about the

7     period we are really interested in, which is April

8     to August 2017, who were the main offenders?  Who were

9     the main offenders?  Who, in your experience, used that

10     kind of offensive language towards detainees?

11 A.  There were officers that -- I can't remember all the

12     names, but there were officers that used that.

13 Q.  Who --

14 A.  And probably myself as well.

15 Q.  Who else do you have in mind?  Can you just try and

16     think back?  Who were the officers you have in mind?

17 A.  Probably Yan was one of them.  Another guy, I think, was

18     in the Prison Service as well, an Irish fellow, a tall

19     Irish fellow.  I can't remember his name at the moment.

20 Q.  We have seen one tall Irish fellow.  Whether he was in

21     the Prison Service or not, I'm not sure.  Derek?  Are

22     you thinking of Derek or somebody else?

23 A.  Possibly Derek.  Possibly Derek.

24 Q.  Big guy, beard?

25 A.  He sounds --
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1 Q.  Derek Murphy?  Is that who you have in mind, or somebody

2     else?

3 A.  It sounds like him.

4 Q.  Anyone else?

5 A.  Nathan Ring would be quite abusive to some of

6     the detainees.  There was --

7 Q.  Any others that you can think about?

8 A.  Steve Webb.  He would occasionally --

9 Q.  Sound off?

10 A.  -- sound off.

11 Q.  In your witness statement, and if you want to have it

12     open, Mr Francis, go to page 3, and it is part of

13     paragraph 6 with any number of subparagraphs.  In (ii)

14     on page 3, (ii) to paragraph 6, you accepted that some

15     of the banter which took place was inappropriate.

16     Pausing there, is it banter, do you think, or was it

17     abuse?  Your choice of word was "banter", but I just

18     wonder if what you really meant was abuse?

19 A.  Probably some and some, but usually banter.

20 Q.  "I never 'led' the banter", you say, "but I did follow

21     and join in"?

22 A.  Yes.

23 Q.  "I did not instigate, but I did contribute to it.

24     I accept that my behaviour was inappropriate, I accept

25     that my language was unacceptable, and I accept that
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1     I was led by more 'dominant' staff members, as

2     Reverend Ward states in his statement.  To the extent

3     that I allowed myself to be led into this behaviour,

4     I accept that Reverend Ward has a point.  I also agree

5     that there was a 'macho' culture at Brook House and that

6     I was led into that culture by other people."

7         Over the page:

8         "I do not agree with Reverend Ward's opinion of how

9     I did my job.  I had a basic level of competence in

10     order to do the job, which is how I got my position,

11     both as a DCO and my assignment to E wing."

12         Skating over the next sentence:

13         "If I was incompetent, as suggested by Reverend

14     Ward, I do not think I would have been on that wing."

15         And then in (iv), you talk about, "at least two

16     occasions in which my actions saved the life of

17     a detained person", and you set out there the first

18     instance in which you saved somebody's life.

19         This statement will be published, Mr Francis, so if

20     I don't read it all, it is not because I'm ignoring it,

21     it's because anybody who cares to can read it online.

22     But there you deal with the detail of how you saved the

23     life of one man and, in (v), how you saved the life of

24     another.  Is that right?

25 A.  That's correct.
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1 Q.  Can we think, just for a moment or two, about the

2     training you had, Mr Francis.  Let's see if we can look

3     at a document.  If we can bring up on screen, please,

4     <CJS004059> -- tab 14, chair.  You told us earlier

5     a little about your refresher courses.  If we go, first

6     of all, to page 26, we can see, at the top of the page,

7     this is your C&R refresher dated 19 April 2013.  If we

8     go back to the bottom, we will find that an instructor

9     was John Connolly; is that correct?

10 A.  Correct.

11 Q.  Then if we go to page 24 at the top, the following year,

12     2014, March, there's another annual refresher for C&R,

13     and at the bottom of the page, trained by John Connolly

14     and, indeed, another.  If we go to page 22, this time

15     2015 at the top, 23 January of that year, and, at the

16     bottom, one of your instructors was John Connolly, once

17     again.  And page 20, it looks like you had a second

18     refresher, or something that calls itself

19     a "revalidation" at the top, on 2 November.  Is

20     a revalidation different to a refresher, or is it the

21     same thing?

22 A.  I think it's the same thing.

23 Q.  So it looks as if, for some obscure reason, you had two

24     refreshers in 2015 -- one in January, one in November --

25     and, at the bottom of the page, one of your instructors
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1     is John Connolly.  Was there any particular reason --

2     I know it is some years ago now -- that you might have

3     had two refreshers in the same year?

4 A.  Not that I'm aware there have been two.

5 Q.  What did you think of John Connolly?

6 A.  He -- he seemed an approachable chap to talk to.

7     Occasionally, he'd ask a question directly to me, but

8     I never got a chance to answer, he'd move on or give the

9     answer out.

10 Q.  That's during a training session, was it?  What did you

11     think of him as a figure at Brook House, by which

12     I mean, was he influential, respected?

13 A.  I think he was -- I think he was respected.  I didn't --

14     I only associated John Connolly with C&R training, and

15     if there were -- if they had to get a team together to

16     get someone out of a cell to take them to a van or take

17     them to a flight, he would be in charge of it.

18 Q.  Yes.

19 A.  That's my association with him.  I didn't have

20     anything -- much to do with him.

21 Q.  No.  Did you ever hear him use any racist terminology

22     ever?

23 A.  Not that I can remember.

24 Q.  You watched the Panorama programme?

25 A.  Yes.
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1 Q.  You may remember John Connolly, during a period when he

2     was on a stairwell, in respect of a detainee who was

3     protesting on the netting, and he used the N word,

4     advising Callum Tulley how to refer to this detainee.

5     Do you remember that?

6 A.  I remember it on the --

7 Q.  Yes.  You remember it on the programme?

8 A.  On the programme, yes.

9 Q.  My question is, and it is one for consideration, whether

10     that was just a one-off, which was fortuitously captured

11     by Callum Tulley on camera, or whether this was

12     something that he and, for that matter, others regarded

13     as commonplace at Brook House?

14 A.  I can't comment on that, because I didn't work with him

15     that closely, so I can't --

16 Q.  So you can't say?

17 A.  I can't say.

18 Q.  What about others?  In all the years you had been there,

19     and we focus on our relevant period of April through

20     to August 2017, did you never hear anybody use any

21     racist term at all, ever?

22 A.  That, I can't remember.  Not that I'm aware of.

23 Q.  No?  Or homophobic language?  Did you ever hear any

24     homophobic terms being used of or about detainees?

25 A.  Not that I can remember.
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1 Q.  Or misogynistic, about women?

2 A.  No, not that I can remember.

3 Q.  What was the nature of abuse that you agreed a little

4     earlier you would hear directed at detainees?  What

5     would the kind of language be?

6 A.  Oh, they'd generally swear at them.

7 Q.  Yes.

8 A.  Mainly more swearing than actual -- occasionally -- it

9     was mainly swearing and using bad language towards them.

10 Q.  Yes.  Calling them names?

11 A.  Yes.

12 Q.  Bad names?  If we are to understand your evidence,

13     Mr Francis, what you don't recall -- I don't think

14     you're saying it never happened, but I think what you're

15     saying is, of what you can recall, in your mind right

16     now, there is nothing you remember of -- or any example

17     you can give of a racist term being used towards

18     a detainee or about a detainee or any homophobic

19     language or generally any misogynistic language that you

20     can remember?

21 A.  Right, yeah.

22 Q.  Is that a fair summary of what you're telling us?

23 A.  That's a fair -- yes.

24 Q.  Coming back to training, and I'm looking again at your

25     statement, this time at paragraph 8, page 5, under (b),
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1     you say:

2         "Looking back, I don't think the training I received

3     was sufficient.  I recall that more than one person who

4     had undertaken DCO training left after a short time in

5     the job because they specifically said that the training

6     was inadequate."

7         Yes?  What was the inadequacy of the training?  What

8     part of the training?

9 A.  They didn't specify which specific.  It was just -- the

10     words were, "I wasn't trained for this", or, "This

11     wasn't in the training".

12 Q.  Yes.  So, what, once they were on the job?

13 A.  Once they were on the job.

14 Q.  They realised they were ill-equipped to do it?

15 A.  Ill-equipped, that's correct.

16 Q.  You start that paragraph by saying:

17         "I don't think the training I received was

18     sufficient."

19         How do you think the training was insufficient?

20 A.  It doesn't prepare you for what you're about to do.

21 Q.  What in particular?

22 A.  Just in general.  The general atmosphere.

23 Q.  Right.  By which you mean ...?

24 A.  You've got -- on some of the wings, you've got probably

25     100 people on the wing.  The first thing that hits you
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1     is the noise.

2 Q.  Yes.

3 A.  And then you've got other groups that are arguing and

4     swearing with each other, and because you're new, you're

5     sort of like bees to the honey pot.  Because you're new,

6     they all literally swarm around you.

7 Q.  Why?  Because they think they can take advantage of you?

8 A.  I believe -- yes.

9 Q.  So what you meant by saying you didn't think the

10     training you received was sufficient was, it really

11     didn't prepare you for the realities of Brook House; is

12     that what you're saying?

13 A.  Yes.

14 Q.  By that, do you mean all of the training or just part of

15     the training?

16 A.  Probably part of it.

17 Q.  Which part in particular didn't prepare you?

18 A.  Just the general atmosphere of the building.

19 Q.  Yes.

20 A.  You start -- you start to rethink when you do your

21     shadowing.  Once you do your training, you do --

22 Q.  A week of shadowing?

23 A.  -- a week of shadowing.  That's when, basically, reality

24     hits.

25 Q.  Yes.
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1 A.  It's then you think, "Is this for me?  Do I need this?"

2     And then, after a while, after the days go on, you are

3     doing 12-hour shifts, an hour's break, then --

4 Q.  So some people stick and some people twist?

5 A.  Correct.

6 Q.  And you stuck with it.

7 A.  I stuck with it because I -- my personal thinking was,

8     I -- I can get used to -- possibly get used to it.

9 Q.  Did you get used to it?

10 A.  A little.  Occasionally, you would, you know, walk out

11     and on your way home just go, "What a day", and it

12     was -- it was more mentally draining rather than

13     physically draining.

14 Q.  Yes.  You talk here, on page 5, at (ii), about your

15     expectations.  You say:

16         "Personally, I did not expect to see the violence or

17     the aggression from some of the detainees.  It was an

18     eye-opener.  The level of violence and aggression was

19     similar to what I would expect from the Prison Service.

20     When I was on E wing, there could be a criminal

21     deportee, or an asylum seeker, who were placed in the

22     same room at the same time.  I wasn't trained to deal

23     with the situations where asylum seekers and criminal

24     detainees were being held in the same place, or the

25     challenges I would case where individuals had been
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1     detained for 2 years rather than two months."

2         So was a particular challenge those people who had

3     served prison sentences and were due to be deported?

4     Were they a particular challenge, as against the

5     detainees who had no criminal convictions?

6 A.  The detainees that came in with no -- no prison term

7     done or been to prison, picked off the street, they were

8     quiet, placid, shocked.  And then they're placed on

9     a wing, in a room, possibly with someone that had been

10     in prison.  They're shouting, possibly bullying, this

11     new one.

12 Q.  So you're talking about time served foreign national

13     offenders who were mixed in Brook House with people who

14     had no criminal convictions at all, but, by force of

15     circumstance, found themselves as a detainee at

16     Brook House, not for days, not for months, but in some

17     instances years, and, of that partnership, in the way

18     that you describe it, the non-convicted detainee was

19     always the weaker partner?

20 A.  Correct.

21 Q.  And would be bullied -- in all cases, or just from time

22     to time, you would see this?

23 A.  From my experience working on some of the wings, other

24     than the wing that I was on, you know, it was -- they

25     were made to -- "Go do this, get me this, give me that".
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1 Q.  We have heard, for example, about individuals who were

2     used as spice guinea pigs.  Is that one of the things

3     you have in mind?

4 A.  That's possible, yes.

5 Q.  On page 8 of your witness statement, please, at

6     paragraph 12(b), you were asked about culture and

7     attitudes, and you said:

8         "Generally, there were some very hard-nosed and

9     regimental types ..."

10         And this is staff members you're talking about:

11         "... and there were others who were a bit more

12     placid, more human.  Some were uncaring, some had an

13     attitude of 'I have finished my shift, I'm going home

14     now'."

15         Who were the human ones?  Can you remember anybody

16     who struck you particularly as human and caring among

17     your staff colleagues?

18 A.  There were several.

19 Q.  Who sticks out in your mind?

20 A.  Mainly -- in my mind, it would be mainly welfare.

21 Q.  So somebody like Owen Syred, for example?  Do you

22     remember him?

23 A.  Yes, I do remember Owen, yes.

24 Q.  Any others?

25 A.  There was Octavian -- I can't remember his surname.
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1 Q.  But Octavian.

2 A.  And the original welfare officer, Stuart Povey.

3 Q.  Stuart Povey-Meier?  Yes?  So they strike you as having

4     been some of the caring, more human face of Brook House.

5     Let's flip it on its head.  Who were the uncaring ones

6     that strike you?

7 A.  I can't remember names, but there were --

8 Q.  Any -- yeah.

9 A.  They just -- you know, a detainee will come into the

10     office to ask for something and it will be, "No, you

11     have to wait for it".  You know.

12 Q.  You say:

13         "Some, including me, would ask how a detainee was

14     getting on after an incident, or after they had applied

15     for bail.  Others just were not interested.  There was

16     a culture of inappropriate banter also, which looking

17     back I can see was offensive.  I clearly participated in

18     that banter, and I now feel regret and sorrow that I did

19     so."

20         I assume, Mr Francis, you maintain those words to

21     the inquiry?

22 A.  I -- yes, yes.

23 Q.  "However, sometimes I would say things to get a reaction

24     from a detained person.  By saying something that may be

25     considered offensive or inappropriate, I would do so to
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1     snap a detainee out of an emotional or vulnerable state.

2     I now know that that behaviour falls below the standard

3     of a DCO."

4         I suspect we will be looking at a couple of

5     instances of that in a short while:

6         "Sometimes, the banter and words used would be

7     insensitive.  I believe that this was a way of coping

8     with the level of responsibility, and the often violent,

9     aggressive or troubling things with which we regularly

10     dealt.  That behaviour and the culture it created

11     I believe reflected that we were not properly trained to

12     deal with those situations and how to respond to them.

13     When I say this, I am in no way trying to excuse this

14     behaviour.  I wish to impress upon the inquiry that

15     there are no excuses for the behaviour which is shown in

16     the video clips."

17         So that position, I assume, Mr Francis, remains to

18     this day?

19 A.  Correct.

20 Q.  I mean, obviously this statement was only made recently,

21     but it reflects your state of mind?

22 A.  Yes.

23 Q.  I'd like to look, please, at an interview that you had

24     with G4S on 6 September 2017, and this was an interview,

25     you may recall, Mr Francis, you had with Peter Small and
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1     Dan Tomkins of G4S on that day in relation to the events

2     shown on Panorama.  If we go, please, to <CJS005973> --

3     chair, it is tab 2.  Now, the handwriting is quite

4     difficult, and, unhappily, these have not been

5     transposed into typescript, but if we go to page 3, and

6     I'm doing my best to read somebody else's handwriting,

7     so I'm not going to pretend perfection, but if we go

8     towards the bottom, do you see about five entries up --

9     tell me, Mr Francis, if you have any difficulty

10     following this, but you have Mr Jacobs here who can read

11     it with me, as it were, and if I get it wrong,

12     Mr Jacobs, I'm sure, will be happy to correct me.

13         Do you see three, four, five entries up, there is

14     a "PS", and that's Peter Small, and you are "CF",

15     Charlie Francis, in the left-hand margin:

16         "BBC mention 3 specifics/key concerns.  First two

17     related to incident 25 April.  Do you recall it?"

18         And you say:

19         "Yes, [something] thinking who was on E wing.

20     Remember thinking Yan was there.  Ex-prison officer,

21     I think."

22         You were asked:

23         "What's he like?"

24         Your response is:

25         "He's ok, he would not be my choice for E wing."
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1         You were asked:

2         "Why is that?"

3         If we go to the next page, right at the top:

4         "He came from seg [as in segregation], I think.  We

5     don't cross very often due to the shifts.  Only work

6     a few times with him.  My opinion is he is a bit brash

7     for there.  Maybe because I am too soft.

8         "I started the shift, I think, ['Yan working there'

9     perhaps] Yan's words were ..."

10         It is a bit difficult:

11         "... 'We have a cry baby down the end', [and he was

12     referring to D1527].

13         "I assessed him [I think you're referring to D1527]

14     when he came in.  As the day progressed, had another

15     come in and they were like copy cat with each other.

16     The one in 8 was more attention seeking than self-harm."

17         Now, let's just try and unwrap all of that just

18     a little.  Were you saying, first of all, that

19     Yan Paschali's personality, in your view, made him an

20     inappropriate pick to work on E wing?

21 A.  Yes.

22 Q.  You called him "a bit brash"?

23 A.  Yes.

24 Q.  When you said he was "a bit brash", what did you mean by

25     him being "a bit brash"?
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1 A.  Like I said, he came across as being uncaring and not

2     really interested in finding problems with the

3     detainees, or the detainee, or the --

4 Q.  Do you mean "finding problems" or "finding solutions"?

5 A.  Finding solutions.  He was -- he was more, you know,

6     "You're here.  You do this", and that's pretty much the

7     way I saw it.  There was no -- no give in his attitude.

8 Q.  By contrast, you said you felt you were a bit soft.

9     That's something you have told us already.  I mean,

10     you'd been there a long time, compared to others.  Do

11     you think you retained your softness all the way

12     through?  In other words, Brook House, over the years,

13     didn't harden you up?

14 A.  I think I lost some of my -- some of it.

15 Q.  Why was D1527 a cry baby?  Do you understand why

16     Yan Paschali was saying to you he was a cry baby?  What

17     was it about his behaviour, do you understand, from what

18     he told you, that made him refer to him as "a cry baby

19     down the end"?

20 A.  I can't remember, but as the day progressed, he was

21     more -- the detainee would be more wailing and --

22     wailing and crying.

23 Q.  Yes.

24 A.  I think that's where --

25 Q.  That's where the "cry baby" came in?
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1 A.  That's where the "cry baby" bit came in.

2 Q.  So we can understand what day we are talking about here

3     as well -- you know, Mr Francis, that, in time, I'm

4     going to come to the events of the 25th.  Here, when you

5     were working on the unit, and Yan is saying to you --

6     calling him a cry baby, was that that day or the day

7     before you're talking about here?

8 A.  It probably would have been that day.

9 Q.  So you think you're talking about the 25th.  Right at

10     the top, do you remember how you told the interviewers

11     that he "came from seg", I think.  What did you mean by

12     that, "came from seg"?  Segregation, presumably.  What

13     did you mean by that?

14 A.  The -- Yan, I think we are talking about.

15 Q.  Yes.

16 A.  I think he came from a segregation unit in the prison.

17 Q.  That's what you meant by it?  Is that what you

18     understood?

19 A.  That's -- yes.

20 Q.  Where would you have understood that from?

21 A.  Probably something Yan had said, but I can't remember

22     full details.

23 Q.  A little further down, you having given that answer at

24     the top of the page, Mr Small says, I think:

25         "Are notes made?"
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1         And you responded:

2         "When on a constant, everything is recorded if not

3     every 15 minutes.

4         "Yan said he was a cry baby, he was emotional.  When

5     I did his review, recommended him to be seen by RMN."

6         That's a nurse, is it?

7 A.  Yes.

8 Q.  Registered?

9 A.  Registered Mental Nurse.

10 Q.  Right:

11         "Stated he missed his family and kids and could not

12     go back home."

13         We are still talking about 1527, are we, the same

14     man?

15 A.  Yes.

16 Q.  We are not talking about any other detainee who was on

17     CSU at the time?  I don't want any names, but I'm just

18     asking, so that we are clear what you are saying here,

19     it was still the same person?

20 A.  From memory, I believe we are talking about the same.

21 Q.  Yes:

22         "Stated he missed his family and kids and could not

23     go back home.  Throughout the morning, he had been

24     shouting out [of] the room."

25         And something in quote marks, "Oh, [something] is
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1     me", "Woe is me", potentially?

2 A.  Yes.

3 Q.  "Type of thing.  We didn't get our breaks that day due

4     to short staff."

5         And then I am going to come back to this, but, "We

6     had to go in a couple of times because he ligatured and

7     then settle him down."

8         Then you were asked did you agree with Yan's

9     assessment:

10         "Wouldn't say I agree.  I knew it would be a hard

11     day because he was needy and you get spare staff

12     deployed down there."

13         So that was your view, if we are still talking about

14     1527 -- certainly you were at the top -- then that's

15     what you had to say.  I will probably come back to this

16     interview in a while, but let me move on.  Before the

17     events of the 25th, so before this day, did you have any

18     history about this man, his mental health,

19     vulnerabilities or anything, or, as far as you know, was

20     this the first time you had dealt with him?

21 A.  If I remember correctly, I believe I did his assessment

22     when he was brought down to -- brought down to the wing.

23 Q.  Yes.  What does an assessment look like?

24 A.  We'd have an ACDT book, which would -- there were laid

25     out in the book certain questions to ask.  Generally
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1     find out some of the reasons why he's being like he is,

2     so you'd ask a few questions, make notes.

3 Q.  Yes.

4 A.  And then, once the assessment's done, I would inform the

5     Oscar, which was one of the managers, and then they

6     would do a review, which there would be obviously the

7     detainee, the nurse, myself and any other one, and

8     usually -- it would usually be the duty director, if

9     they were in at the time.

10 Q.  So you recall doing that assessment, but you did it on

11     an ACDT form.  Did you do any of the constant

12     observations on him or not?  What's your recollection?

13 A.  Not on that specific day.

14 Q.  Right.  Fine.  Do you remember, we were just looking at

15     the interview, and we can go back if you wish, do you

16     remember you said, "We had to go in a couple of times

17     because he ligatured", I think is the way it's spelt,

18     "and then settle him down".  Who is the "we", "we had to

19     go in"?

20 A.  Whoever -- members of staff.

21 Q.  Do you remember who that was?

22 A.  I'm going now by the video, the video bit, where I think

23     was Steve Loughton.

24 Q.  Steve Loughton?

25 A.  Steve Loughton, white shirt, the manager.
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1 Q.  Yes.  Let's go back to the interview and see if this

2     jogs any memory or not.  <CJS005973>, tab 2, page 4.

3     Let me pick up where we left off.  Do you see -- you

4     will remember I asked you to read with me the question,

5     "Did you agree with [Yan's] assessment?

6         "I wouldn't say I'd agree.  I knew it would be

7     a hard day because he was needy and you get spare staff

8     deployed down there."

9         Let's read on:

10         "About 5-ish, somebody shouted, think it was [Yan],

11     can't remember.  He was in the toilet, ligatured.  We

12     went and dragged him out.  He had his hands holding the

13     ligature and [something] to pull him out the toilet."

14         Perhaps "needed to".  I can't really read that word:

15         "[Yan] had to get my fish knife to help cut the

16     ligature off.  The next thing I knew [or know]

17     [something] healthcare and everybody was at the door.

18     Somebody must of called response.  Later that evening he

19     was shouting and screaming [I think].  I told him we'd

20     had enough of him, he can't keep messing about.  So

21     I told him to man up -- I used that phrase a lot, 'man

22     up'.  He [something] then tried to self-strangulate

23     using his hands.  I'd been down the CSU and was on the

24     way back and he was doing it again.  So I was like, not

25     again, come on, man up."
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1         You were asked what was the incident:

2         "He had tried to self-strangulate.

3         "Where were you?

4         "I was on my way back from the CSU.

5         "Did you go in the cell?

6         "I was at the door.

7         "What could you see?

8         "He was on the bed.  [I think that's probably] Yan

9     was in the room in the middle.  The constant officer was

10     at the side."

11         By that, you mean the officer who was on constant

12     observations?

13 A.  Yes.

14 Q.  Who we know to be Clayton Fraser:

15         "There was nobody holding him or anything."

16         You were asked:

17         "There was no restraint?

18         "No."

19         It reads, "The copy I have" -- I'm not sure what

20     that refers to:

21         "... was he was restrained.  It was when we pulled

22     him out the toilet, so in my eyes he wasn't restrained.

23     We had to pull him out to get the ligature off him.

24         "From what I know [says Small] there were two

25     incidents with D1527.  Were you present for both?



Day 23 Brook House Inquiry 3 March 2022

(+44)207 404 1400 casemanagers@epiqglobal.com London EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground 20 Furnival Street

9 (Pages 33 to 36)

Page 33

1         "I wasn't.  I was on the way back.  CSU was like,

2     oh, no, not again.  I don't recall going into the cell.

3     That's where I made a statement which was like, 'Not

4     again, come on, man up'."

5         Mr Francis, of course, you were being asked this on

6     6 September in relation to events which had taken place

7     a few months before.  Do you think you may have got some

8     things wrong here?  The order of events, what exactly

9     happened?

10 A.  It's quite possible, the two incidents.

11 Q.  What you seem to have been saying here is that -- at

12     first, at least, that there were two distinct incidents,

13     that the first incident took place around 5-ish when he

14     put a ligature around his neck and you think it was Yan

15     who cut it off with your fish knife.  The incident with

16     the ligature took place at some minutes after 7 o'clock.

17     So, first of all, you're two hours out, and the incident

18     we have heard about that took place with a ligature

19     neither involved you -- the first incident, neither

20     involved you nor Yan Paschali, but it involved

21     Steve Loughton, who you have already mentioned, and

22     Clayton Fraser and Clayton Fraser's fish knife.  Are you

23     prepared to accept you may have completely confused

24     yourself over that?

25 A.  It's possible, but on the first incident, going by the
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1     video, the first incident, I actually picked him up

2     after Steve Loughton had cut the ligature, I actually

3     picked him up and put him on the bed.

4 Q.  Right.  Let's just have a look at what Steve Loughton,

5     though, had to say in the only use of force form we have

6     for that and other events that evening.  Can we go to

7     <CJS005534>.  We have looked at this often.  Tab 26,

8     chair.  Do you see the time at the top, Mr Francis:

9         "Time use of force commenced: 19:09 to 19:10."

10         So that's 7.09 to 7.10 in the evening.  If we move

11     on, please, to page 8, this is Steve Loughton's account

12     in the annex A to the use of force form:

13         "At approximately 19:08 I was checking daily food

14     refusals and I was on Eden wing.  I was just about to

15     check a detainee by the name of D1527 who was currently

16     on a constant supervision and rule 40 and was residing

17     in room E7.  I was told by the officer who was watching

18     him, DCO Fraser, he had just gone into the toilet area.

19     He couldn't see him properly.  I entered the room,

20     called his name but had no answer.  I then went into the

21     toilet area, which is where I saw D1527 curled up around

22     the toilet area with what looked like a ripped T-shirt

23     around his neck which he was holding onto.  I attempted

24     to loosen the ligature but D1527 was holding on to it so

25     I asked DCO Fraser to pass me his fish knife and
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1     I managed to cut the ligature off.  I then pulled D1527

2     out of the toilet area and asked him to sit on the bed,

3     which he did, and I called for medical assistance on my

4     radio."

5         First of all, you will agree, Mr Francis, there is

6     no mention of you there?

7 A.  Correct.

8 Q.  Secondly, you will agree there is no mention of

9     Yan Paschali there?

10 A.  Correct.

11 Q.  Thirdly, you will agree there is no mention of you or

12     your fish knife there.  And so, if what you are telling

13     us is accurate, it can't have been this incident?

14 A.  I think, if you look at the video, you will see that

15     I picked --

16 Q.  You picked --

17 A.  -- picked him up.

18 Q.  Yes.  You're saying something -- that's not really what

19     I'm focusing on.  What I'm focusing on is what you told

20     G4S in the interview, that you thought it was Yan, but

21     you couldn't remember, that the man was in the toilet

22     ligatured, "We went and dragged him out, he had his

23     hands holding the ligature.  Yan had got my fish knife

24     to help cut the ligature off.  The next thing I know

25     healthcare and everybody ... must [have] called
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1     response".  That's what I'm saying, that's the wrong

2     bit, isn't it?

3 A.  There's two incidents.

4 Q.  In fact, there were three, but yeah.  So what are you

5     talking about here?

6 A.  I am assuming by my -- the G4S one was the second

7     incident.

8 Q.  Right.  So you think you're talking here about the

9     second incident?

10 A.  Yes.

11 Q.  Not the one with Steve Loughton?

12 A.  Yes.

13 Q.  So you are saying that he had -- during the second

14     incident, he had a ligature around his neck that time as

15     well?

16 A.  I'm sure -- if I remember correctly, I'm sure he had

17     something around his neck.

18 Q.  Well, he had his hands, because if we go back to what

19     you told G4S -- I'm not here to confuse you, Mr Francis.

20 A.  No.

21 Q.  I'm simply trying to ask you and sort of unwrap from it

22     why you remember what you remember in the way you

23     remember it.  Let's just go back to the interview,

24     <CJS005973>, which was much closer to the events than we

25     are today.
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1 A.  Yes.

2 Q.  But I accept it was still some months away: if we go to

3     the foot of page 4, where we were:

4         "About 5-ish, somebody shouted, think it was [Yan],

5     can't remember.  He was in the toilet, ligatured."

6         Clearly you're referring to the detainee:

7         "We went and dragged him out.  He had his hands

8     holding the ligature and [something] to pull him out the

9     toilet.

10         "[Yan] had to get my fish knife to help cut the

11     ligature off.  The next thing I know was healthcare and

12     everybody was at the door.  Somebody must of called

13     response.  Later that evening he was shouting ..."

14         So you're moving on in time, "Later that evening",

15     "he", being the detainee:

16         "... was shouting and screaming.  I think I told him

17     we had enough of him.  He can't keep messing about.  So

18     I told him to man up.  He [something] then tried to

19     self-strangulate using his hands."

20         Nothing about a ligature.  Your second incident in

21     time is self-strangulation with hands, not with

22     a ligature.  Do you see the way that you gave this

23     answer?  The first incident, in your mind, was about

24     5-ish.  It might have involved Yan.  It involved your

25     fish knife removing a ligature.  Later that evening,
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1     shouting and screaming, "Stop messing us about.  Man up.

2     Self-strangulating using his hands".  These are your

3     words, Mr Francis, not mine.  What I'm simply trying to

4     get from you is whether the first incident that you

5     mention here in this interview is what you are -- is

6     part of the second incident or the last incident or

7     whether, in your mind, it was something entirely

8     divorced and different?  Because that's what it seems,

9     doesn't it?

10 A.  I've got no answer to that.  All I can say is, it's

11     possibly I've got the two incidents mixed.

12 Q.  Because, you see, the evidence we have, subject to one

13     qualification, is that there were three parts to this

14     incident.  Clayton Fraser was on constant observations

15     from 5.11 that evening.  At about 7.01, so near as damn

16     it two hours later, D1527 is kicking and banging the

17     door.  Although there is no note of it by

18     Clayton Fraser -- and I can show you all of this -- he

19     calls Steve Loughton because he's aware -- he told us

20     how -- that D1527 had disappeared into the toilet area

21     and, sure enough, that's when he and Steve Loughton go

22     in and find D1527 with a ligature around his neck.

23     Clayton Fraser's fish knife is used to remove the

24     ligature and we have the use of force DCF 2 form that

25     I have just shown you.
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1 A.  Mmm-hmm.

2 Q.  That's the first part.  He's then sat on the bed, and

3     I think you're telling us that you remember at least

4     that part when he was put on the bed.  Because

5     I think -- are you telling us that you were instrumental

6     in helping him?

7 A.  I think on that part with Steve, yes, I picked him up on

8     the bed, and then I believe I left the room.

9 Q.  By which time, you must have known what had gone before?

10     You must have known that he'd put a ligature around his

11     neck, that a fish knife had been used to remove it.  By

12     the time September 2017 comes, do you think it's

13     possible that you had simply put yourself and

14     Yan Paschali in the place of Steve Loughton and

15     Clayton Fraser?

16 A.  No.

17 Q.  You don't think so?

18 A.  I don't think so, no.

19 Q.  The second part of this incident, we are told, is where

20     he put a battery, or may have put a battery, in his

21     mouth.  Did you know about that, as an attempt or threat

22     to swallow it.  Did you know that?

23 A.  Yes.

24 Q.  You knew that.  The third part of the incident is what

25     I refer to as the Yan Paschali incident.  It has been
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1     referred to as a choke hold, a sleep hold.  On this

2     occasion, after things go a little calmer and quiet,

3     Nathan Ring, who was present, asks Callum Tulley to

4     watch D1527 for a bit, and, as Callum Tulley goes into

5     the room to watch him for a bit, we see Callum Tulley,

6     and we hear him saying, "What are you doing?  Stop doing

7     that.  Don't do that", and then he shouts, "Guys, guys,

8     help me", and then what he does with Clayton Fraser,

9     because he couldn't achieve it himself, is, they pull

10     D1527, who is on the floor, from the toilet area and,

11     according to Callum Tulley, he is self-strangulating

12     with his hands -- no ligature involved, with the one

13     qualification, and the one qualification is

14     Yan Paschali, who, when he gave evidence, relies on your

15     account to say that this was one of two occasions when

16     he, Yan Paschali, happened to save the life of D1527 by

17     removing the ligature from his neck on the final

18     occasion using your fish knife, and that's why it's so

19     important, because Yan Paschali is relying upon you and

20     what you said here as presenting himself as the hero of

21     the occasion.  So what I'm putting to you for your

22     consideration, Mr Francis, is whether you may just have

23     got it wrong, given everything you have said here?

24 A.  I don't think I have.  Since that incident, five years

25     have gone by.
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1 Q.  Exactly the point that I made to you.

2 A.  So it's possible on -- when I did the interview with

3     G4S, that I might have got the two incidents mixed

4     because a lot happened that day.

5 Q.  Yes.

6 A.  A lot happened that day.

7 Q.  Yes.

8 A.  Bear in mind, I'd been off work, I'd been suspended, for

9     almost four weeks, five weeks.

10 Q.  Yes.  Well, we hear what you say, Mr Francis, but will

11     you agree with me to this extent, if we go to page 5 of

12     this interview at the top, which is on the screen.  The

13     second paragraph down:

14         "He [something] then ..."

15         I'm afraid I can't read the second word:

16         "... tried to self-strangulate using his hands."

17         Those were your words, no-one else's, and you put

18     them in sequence as happening later that evening when he

19     was screaming and you had told him not to mess around,

20     "man up".  The first incident, although, of course, your

21     timing can't be right, was 5-ish, when the ligature was

22     removed with a fish knife, and we know that that

23     happened as a fact, but it happened at about 7.08, and

24     it happened as a fact, not with your intervention, nor,

25     for that matter, Yan Paschali's, but Steve Loughton's
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1     and Clayton Fraser's, and all I have asked you to

2     consider is whether somehow, in the months that passed

3     between 25 April and 6 September 2017, when you were

4     interviewed by G4S, you have confused yourself as to

5     what part you and he had played, you and Paschali, in

6     all of this.  You understand what I'm asking you?

7 A.  Yes, I do understand.

8 Q.  Because the way you have set it all out, we do know,

9     according, at least, to Callum Tulley, and, as

10     I understood him, Clayton Fraser, there was a sort of

11     hands self-strangulation, certainly from Callum Tulley's

12     point of view, and he was the first one in to pull him

13     out of the toilet area, and he never mentions

14     a ligature, and I can show you, if needs be,

15     Callum Tulley's whole account of the three parts of this

16     incident: so I'm asking for your consideration whether

17     you might just have got it wrong, Mr Francis?

18 A.  It is quite possible that I've got it wrong.

19 Q.  Let's just have a look at something else, please,

20     a momentary diversion.  Chair, for you, tab 4.  For us,

21     Mr Francis, <SXP000105>.  If we look at the top, this is

22     a single-page document.  It is a record of a meeting you

23     had with Detective Constable Trott of Sussex Police on

24     4 November of that year.  Do you remember this meeting,

25     Mr Francis?
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1 A.  Vaguely.

2 Q.  Here is a note of it.  Well, the record is 4 November.

3     In fact, it looks like the visit was the day before:

4         "Charlie Francis was visited at his home address on

5     03/11/17 with the view of obtaining a statement.  He has

6     declined to provide a written and signed statement,

7     however he was co-operative and verbally provided the

8     following."

9         You can see the introductory part.  In the next but

10     one paragraph:

11         "He could not recall the actual dates and times but

12     explained that some time mid to late April 2017 he was

13     working his normal shift ... on E wing and given the

14     call sign Kilo 1 -- supervisor on E wing.  Does not know

15     who was on duty at the time.  He explained that

16     2 detainees were on constant watch, they were normally

17     roommates, however on this occasion they were in

18     opposing rooms, 7 and 8.

19         "He recalls that at some point Callum Tulley was

20     brought in from Tinsley House.

21         "During the day possibly late morning an incident

22     occurred in one of the rooms but was dealt with by

23     Oscar 1 and management.  He does not know what

24     happened."

25         If we scroll up:
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1         "He then goes on to explain that after food was

2     served, between 6 and 7 pm, he came through from the

3     segregation unit and heard a commotion going on in the

4     wing.  He entered the room and saw that the male

5     detainee was lying by the toilet area, due to the

6     location of the toilet and small area he pulled the

7     detainee to the middle of the room and could see that

8     there was something tied around his neck, possibly

9     a T-shirt or something, but could not recall.  He has

10     tried to remove the ligature and at some point it has

11     become undone -- he has a vague memory of someone

12     reaching for his fish knife ... which was on his belt.

13     This may have been used or he simply untied it.  He then

14     explains that the detainee's hand kept raising and going

15     towards the detainee's mouth.  He believes he knocked it

16     back, may have held it.  He confirmed that he was on the

17     right side of the detainee.  He cannot recall who else

18     was present at that stage.

19         "He explains that Yan is there and is kneeling at

20     the detainee's head, he could remember where his hands

21     were."

22         Whether there should have been a "not" there,

23     I can't tell, but it reads, "he could remember where his

24     hands were":

25         "He thinks that at some point someone mentions
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1     a battery but he never sees this battery and is not

2     aware of the location of it.

3         "A first response was called so staff were arriving,

4     including medical and other detainees were trying to see

5     what was going on, he recalls telling others to lock the

6     unit down to secure everyone and give them space to

7     work."

8         So do you agree, we have moved on effectively two

9     months since the G4S investigation interview, and here

10     the facts have changed again.  This is not a criticism,

11     Mr Francis, I want you to understand that.  This is

12     a function of how memory works, and some people's

13     memories are much better than others and some are not.

14     But here you have moved the time forward from 5-ish to

15     6 to 7.  Here you effectively have yourself as being the

16     lone actor pulling off the ligature, possibly someone

17     else going for your fish knife, and you pulling him into

18     the room by yourself, and here you seem to make the

19     whole thing part of one incident, and so my suggestion

20     is that this is really how your memory has worked over

21     time, and that's why I've been asking you these

22     questions.

23         We will look at the video, probably now after the

24     mid-morning break, but what we actually see is it's

25     Callum Tulley who goes to the man first, followed by --
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1     Clayton Fraser's in the room, Yan Paschali's in the

2     room, and you come and take hold of the man's hand -- do

3     you remember that? -- to prevent his hands going to his

4     neck.  Do you remember doing that much, Mr Francis?

5 A.  Yes.

6 Q.  We have Yan Paschali who is kneeling over the detained

7     man, who is flat on his back, with his hands around his

8     throat.  Do you remember that?

9 A.  Yes.

10 Q.  You do.  Did you, after that incident -- so thinking

11     about everything that happened that day, after that

12     incident, did you talk to anybody about what had

13     happened?  Did you sit down and go over what had

14     happened?

15 A.  Not that I can remember, no.

16 Q.  No.

17 A.  I had the wing to run still.

18 Q.  You had?

19 A.  Still had the wing to do, so there was no time to sit

20     and discuss anything.

21 Q.  Well, according to this document, your shift would

22     ordinarily have finished at 9.00 o'clock that evening?

23 A.  That's correct.

24 Q.  Did you stay any longer, do you think, that night?

25 A.  Not that I can remember.
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1 Q.  But there was always time, whether that night or some

2     other time, to talk to colleagues and say -- you know,

3     talk about what happened.  Did you not do that with

4     anybody?

5 A.  Not that I can remember, not that I'm aware of.

6 Q.  Was it just all forgotten?

7 A.  Probably just pushed to the back of the mind and ...

8 Q.  Was there, in your mind, Mr Francis, anything

9     exceptional about what Yan had done -- Yan in

10     particular -- in holding the man's throat?  Did you not

11     think that that was an exceptional use of force?

12     I mean, it wasn't classic control and restraint, was it?

13 A.  No, but -- yeah.  I think -- I think I nudged Yan to

14     say, "Look, you know, what are you doing?"  I didn't say

15     the words, but --

16 Q.  You said that to G4S.  You used that word.  We can go

17     back, if you want.

18 A.  I think I nudged him to say, you know --

19 Q.  Let's just go back and have a look because that's

20     exactly the word you used when you spoke to G4S,

21     <CJS005973>.  If we go to page 8, we will see at the top

22     in brackets, "Panorama reshown".  So during the course

23     of the interview, you were reshown the programme.  There

24     had been some intervening questions.  Let's just go back

25     to put it in context to the bottom of 7.  We will see
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1     about four lines up Mr Small says:

2         "Do you remember this?"

3         And we can see the footage is being played, in

4     brackets, "(Footage of choking)":

5         "Did you hear that?"

6         In brackets "(referring to footage)", and you say

7     "Yes":

8         "You use in that restraint an arm's-length away and

9     present:

10         "'Are you a man or a mouse?'.  Are they your

11     comments?"

12         At the top of the next page:

13         "By the sound of it, yes."

14         We are going to come to all this.  I just want to

15     put it in context.

16 A.  Yes.

17 Q.  "Why I said I don't know.  I tried to get him to relax.

18     I initiated the recovery position.

19         "Why did he need the recovery position?

20         "Anyone who self-harms we put in the recovery

21     position so we can exit the room."

22         And then "(Panorama reshown)":

23         "That's my words but not meant the way in which it's

24     portrayed.  He may have been upset."

25         It reads, to me, at least, "it way of bringing him



Day 23 Brook House Inquiry 3 March 2022

(+44)207 404 1400 casemanagers@epiqglobal.com London EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground 20 Furnival Street

13 (Pages 49 to 52)

Page 49

1     back to reality."

2         Perhaps "as a way of bringing him back to reality":

3         "You are present when a person states what was said

4     about putting him to sleep and then restricts his

5     airway.  Did you do anything to stop that?"

6         This is what you say:

7         "I nudged [Yan].  This is what I am referring to

8     from earlier, [saying] they are bullish in their

9     behaviour.

10         "You are C&R trained and recently refreshed.  Where

11     does it say that can be done?"

12         You say:

13         "Because it could be classed as illegal.

14         "Were you concerned?

15         "I was concerned Jan went too far.  I should have

16     gone and reported it.

17         "Why didn't you?

18         "I don't know.  I haven't got an answer."

19         Now, we are going to look at the footage, but I want

20     to have in mind the things that you said to G4S.  When

21     you say "nudged", what did you mean?  You were holding

22     on to the man's arm, weren't you?  Do you remember which

23     one it was, his right or his left?  He's on his back.

24     Imagine --

25 A.  I think it was his right arm.
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1 Q.  His right arm.  So you were the other side of

2     Yan Paschali, were you?  As we are looking at the video,

3     you might remember you see Yan in front of you.  You're

4     the other side of -- the toilet side of Yan?

5 A.  Yes.

6 Q.  Right.  When you say you nudged him, what does a nudge

7     mean, in that circumstance?

8 A.  Well ...

9 Q.  With your elbow?

10 A.  Yeah.

11 Q.  Where did your elbow land?

12 A.  I --

13 Q.  Did you actually touch him?

14 A.  I believe so, yes.

15 Q.  "I nudged [Yan].  This is what I'm referring to earlier

16     [saying] they are bullish in their behaviour".  What did

17     you mean by that?  Who was bullish in their behaviour?

18 A.  What was -- what ...

19 Q.  Who was being bullish?

20 A.  What Yan was probably doing.

21 Q.  What Yan was probably doing?

22 A.  Well, what he was ...

23 Q.  What do you mean by "bullish"?

24 A.  You know, being -- him being ...

25 Q.  Went too far?
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1 A.  Went too far, over the top.  I don't know what you like

2     to call it.

3 Q.  Well, you called it, "it could be classed as illegal".

4     Is that what you mean?

5 A.  That's my words.

6 Q.  It is your words?

7 A.  So, yes.

8 Q.  "I was concerned Yan went too far.  I should have gone

9     and reported it."

10         Why didn't you?

11 A.  I still today, even after seeing it, I don't know why

12     I didn't report it.

13 Q.  Were you frightened of Yan?

14 A.  Possibly.

15 Q.  Yes.

16 A.  Possibly.

17 Q.  I mean, what did you think -- I mean, years have moved

18     on, and I'm sure your head isn't in Brook House as it

19     once was, Mr Francis, but just imagine if you had

20     reported Yan Paschali to the powers that be.  What would

21     your life have been like afterwards, do you think?

22 A.  In Brook House?  Or just in general?

23 Q.  Let's start with Brook House.

24 A.  I don't know.  It might have made my work situation

25     different.  I don't know.
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1 Q.  Well, what was -- you think for now -- before I invite

2     the chair to have a break, you think for now, if you had

3     reported Yan, and the whole circumstance of what he had

4     done, he had gone too far, "bullish", to use your word,

5     "tried nudging him", "illegal", if you had reported all

6     of that and your concerns about not only what you had

7     witnessed but what you had been, in one sense, party to,

8     would your working life have been, do you think,

9     pleasant afterwards or not?  If it had got out that you

10     had, as it were, grassed up Yan to the authorities?

11 A.  Probably, thinking about it, it wouldn't -- it probably

12     wouldn't have been easy.

13 Q.  No.  You see, G4S asked you, and you say, "I don't know.

14     I haven't got an answer", and I'm putting you on the

15     spot now to say, Mr Francis, give us an answer.  What

16     I'm going to do is, I'm going to invite the chair to

17     have our break now.  It will be, with her permission,

18     a quarter of an hour.  When I come back, think about it.

19     Obviously, your lawyers aren't going to talk to you

20     about what your answer should be, but I'd like you to

21     take 15 minutes, with a cup of tea and a biscuit, and

22     you just tell us what the answer is, why you didn't

23     report it, all right?  Thank you.

24 THE CHAIR:  Thank you.  Thank you, Mr Francis.  We will

25     return at 11.40 am.
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1 (11.26 am)

2                       (A short break)

3 (11.45 am)

4 MR ALTMAN:  Mr Francis, have you had a think in the time

5     you've had over the break to help us understand why you

6     didn't report what you felt had gone too far?

7 A.  I still, today, can't think why I didn't report it.  On

8     reflection, outside just now, my only answer would be

9     I was shocked, I was shocked and mortified what I'd just

10     seen.

11 Q.  Let's be clear what you had seen, as we have seen

12     ourselves, and I'm sure you have, and we will see again.

13     What you had seen was Yan Paschali leaning over this

14     chap with his hands around his throat, at some point

15     with his thumbs apparently pressed into his airway.

16     That's what you are talking about?

17 A.  Correct.

18 Q.  Did you hear him whispering to the detained man, "You

19     fucking piece of shit because I'm going to put you to

20     fucking sleep".  Did you hear that?

21 A.  I don't remember it.  But possibly -- a possible answer

22     would be yes.  But I'm -- there was so much going on at

23     the time.

24 Q.  Sorry to interrupt you.  So much was going on at the

25     time?
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1 A.  So much was going on at the time in the room.

2     I probably take a long time -- it makes me a while to

3     process -- the mind to process what's going on.

4 Q.  I get that.  But by the time you've processed it, you

5     still can't explain why you just let it go.  Given

6     everything that you witnessed in that room that day, did

7     you conclude that Yan Paschali was, in effect, punishing

8     the detained man, in effect, for being a cry baby or, as

9     you put it, "messing us around", "not manning up"?  Did

10     you think it was a kind of punishment?

11 A.  Possible.  It's possible.

12 Q.  What about the nurse?  We know that Nurse Jo Buss was in

13     the area of the room, maybe just outside, or in the

14     doorway at the time this was all going on.  Do you

15     remember whether you had a thought, "Why isn't she

16     intervening or doing anything?"

17 A.  No, not that I -- not that I recall thinking.

18 Q.  It didn't occur to you?  No.  Before I do play to you

19     the actual footage, let me ask you something slightly

20     different.  If we go to another document, <INQ000083> --

21     tab 13, chair -- do you remember, Mr Francis, in July,

22     you were interviewed by an academic, Dominic Aitken, at

23     Brook House?

24 A.  Yes.

25 Q.  He was doing some research there.  In the interview, and
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1     these are his notes, you were asked about experience.

2     Can you see a little -- it is difficult to tell when it

3     is on screen, but it is about halfway down the page in

4     square brackets, "[Can you tell me a bit about what you

5     think the word 'experienced' means?]"?

6         Do you see that?

7 A.  Yes.

8 Q.  It's being highlighted for us.

9 A.  Yes, I've seen it.

10 Q.  You say:

11         "The experience bit is knowing what and how to

12     handle them."

13         "Them" being detainees:

14         "A lot of the new ones come in, they think it's all

15     bend them up and fight them.  Or they're here [...]"

16         Something is not completed in that note:

17         "The easiest way to put it is: a lot of them think

18     they're worth nothing, if that makes sense."

19         "Bend them up and fight them".  What were you

20     saying?

21 A.  That comment would probably refer to the DCOs.

22 Q.  Yes.  But what were you saying?

23 A.  If you listened to some of the conversations, they were

24     all geared up to, you know, to C&R them.

25 Q.  To C&R them?
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1 A.  Yes.  All geared up to bend them up, basically.

2 Q.  Right.  The sense of what you are saying here tends to

3     suggest that it was more about fighting, fighting

4     detainees.  That's the word you use?

5 A.  Similar sort of thing, I think.

6 Q.  Who thought they were worth nothing?

7 A.  Probably the DCOs.

8 Q.  A little further down, you talk about yourself.  About

9     seven lines up from the bottom:

10         "After all, they're a person."

11         Do you see that?:

12         "After all, they're a person.  That's the way

13     I treat them ..."

14         Have you got that?  That part towards the bottom of

15     the page, about six or seven lines up from the bottom:

16         "After all, they're a person."

17 A.  Yes.

18 Q.  "That's the way I treat them is they are a human being,

19     they are a person.  They're not an animal, you can get

20     people with that kind of attitude.  They're not gonna to

21     be what's classed as an experienced officer because

22     they've just got that mind-set [that's] the way they

23     are.

24         "It's handling them ... It's working with your

25     colleagues, on your wing, knowing your wing, knowing
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1     what you've got on your wing and who is on your wing."

2         So you were contrasting yourself, perhaps, to these

3     others by saying that you treated these people as human

4     beings, they weren't animals.  Is that what you were

5     trying to say to Dr Aitken?

6 A.  Yes.

7 Q.  Go to page 3 of this document, while I have it open,

8     please.  I'm only going to go to part of it, given the

9     time we have, but it's all available.  Towards the top

10     of the page, about four or five or six lines down:

11         You say:

12         "Some of them have got family, some haven't.  So we

13     try to explain to them, 'If you succeed in killing

14     yourself ..."

15         This is about your view of self-harm:

16         "... what's your family gonna do?  How are we going

17     to explain to them, "Yes, your father was here in

18     custody and he killed himself"?'  Apart from that, if

19     you do succeed, it's us that go to court.  It's not

20     you -- you're gone -- it's us that are actually in

21     court, charged with your manslaughter because you're in

22     our care."

23         Are you talking here about the kind of conversations

24     you would sometimes have with detainees about the

25     consequences of them self-harming --
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1 A.  Yes.

2 Q.  -- or potentially committing suicide?

3 A.  Yes.

4 Q.  Then a little further down, against "4.30":

5         "[How often do you find that self-harm is connected

6     to somebody's case?  Is that often what people say?]"

7         You say:

8         "A lot of it is.  It is connected.  Some of it's

9     not.  Some of it is attention seeking.  Got a couple

10     down here at the moment, they want something and they

11     feel the only way to get it is to do what they do.

12     A lot of them haven't got much money.  One in particular

13     hasn't got any money but he smokes.  We used to have an

14     allowance for tobacco, so when desperate we'd give them

15     tobacco.  Some of them have abused it so they've removed

16     it.  And because he was so used to getting the tobacco,

17     he's started putting ligatures on just to get tobacco.

18     Nothing to do with his case.  Just attention seeking.

19     You know it's not serious because the ligatures aren't

20     tight."

21         Then you talk about how you've actually saved three

22     lives, probably, "and the ligatures are tight".

23         A little further down that paragraph, you say:

24         "Three days after that, I actually got speaking to

25     him, and it turned out it was a little to do with his
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1     case but a lot of it was, he was under the impression

2     ... officers were talking at night close to his room and

3     they're just saying he was faking it, so it just turned

4     him the other way so he just ... It was a little bit to

5     do with his case but it pushed him that little bit

6     further."

7         So there you're giving an example of the kind of

8     problems and the kind of people you meet among the

9     detained population and the sort of discussions that you

10     have.  Then finally this, on page 12, towards the top

11     half of the page, you talk about, in the fourth

12     paragraph towards the end, you're saying:

13         "... I'll give them a call tell them to give up on

14     you, shall I?  Y'know, that's how, just brutally honest

15     with them."

16         Do you remember who you were being brutally honest

17     about?:

18         "You're just a number, prove them wrong.  Get up,

19     get up and fight your case.  Just don't lay there."

20 A.  That was probably talking to a detainee.

21 Q.  So telling them about the realities of, you know, not

22     doing anything, but if you've got a case, fight it?

23 A.  Yes.

24 Q.  You were asked whether that sort of "tough love", as it

25     appears Dr Aitken calls it, sometimes works:
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1         "It does work, it has worked.  'Oh, yeah, y'know

2     ...' It has worked and some of them y'know they're down

3     here cos they've got family problems or whatever and

4     just go 'I can't stand it cos I'm in detention' or

5     whatever, and you go, 'Well, have you spoken to them?',

6     Na, she won't speak to me.  Try!  No ... try!  Bit of

7     humble pie never hurt anybody ... 'Sorry love, you

8     alright?'  And the next thing you know, 'Oh thanks for

9     that, better now, I haven't got these thoughts

10     anymore'."

11         So this is you, Mr Francis, explaining to Dr Aitken

12     your views of how you approached these men, often with

13     tough love, being brutally honest about their positions

14     but treating them humanely, not as an animal and

15     contrary to other DCOs who just think about fighting and

16     getting geed up for C&R and thinking that they're worth

17     nothing.  So you were contrasting yourself and the way

18     you approach them.  None of which, you will accept, was

19     based on any psychological help, any counselling, any

20     therapy, this was just Charlie Francis's way of dealing

21     with it?

22 A.  Yes.

23 Q.  When you say some of it is attention seeking, it comes

24     back to a question I asked you earlier, whether they

25     were attention seeking or just genuinely unwell, you
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1     really couldn't tell the difference?

2 A.  No.

3 Q.  So with that in mind, let's please come back, then, to

4     the events of 25 April.  I'm going to ask the evidence

5     handler to put up on screen KENCOV1007 V2017042500021

6     and begin at about 00:08, please.

7                        (Video played)

8 MR ALTMAN:  To put it in perspective, as you recalled it,

9     you were on his right arm, I think you told us, so that

10     would be what I was describing as the other side of

11     Yan Paschali.

12 A.  Yes.

13 Q.  There is D1527.  You can see where Paschali's left hand

14     is.  Let's just run it through until I tell the evidence

15     handler to stop.

16                        (Video played)

17 MR ALTMAN:  It doesn't seem to be playing.  We have the

18     audio, but not the visual.

19                        (Video played)

20 MR ALTMAN:  Pause it there.  You can clearly hear it now,

21     Mr Francis, and the way that he says it, Callum Tulley

22     and Paschali command him to relax, but he doesn't, he

23     starts screaming.  Yan Paschali puts his hands back

24     around his throat, his left hand certainly having been

25     on his, Paschali's, left thigh and you can hear him
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1     squealing, gasping, for breath, which might suggest

2     what's going on with his airways.  Then we see Paschali

3     lean forward.  He says he was forced to jump forward by

4     the action of the detained man.  And you've just heard

5     the words and the way he said it.  Whether or not you

6     remembered it then, you are witnessing it now, as we all

7     are, together.  What's your view of that?

8 A.  Like I said, horrified --

9 Q.  Horrified?

10 A.  -- I think is the word.

11 Q.  Carry on.

12                        (Video played)

13 MR ALTMAN:  Stop there, please.  Can I just go back to

14     a question I was asked to ask Clayton Fraser, and I will

15     ask Mr Francis if he can help.  On the timestamp on the

16     video, when we come to 08:35, I'm going to ask, in

17     a second, the evidence handler to go back.  In the top

18     right of the screen, you will see a pair of shoes as

19     somebody walks behind.  It's not you because you're

20     still on the right arm.  I just wondered if you would be

21     able to tell us anything about that?  It's highly

22     unlikely, Mr Francis, but just have a look for us while

23     we've got it and while we have got you and just tell us

24     if the shoes are shoes that you recognise one of your

25     colleagues wearing.  We have been asked to see if we can
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1     identify that person.  Just focus on the top right of

2     the screen.

3                        (Video played)

4 MR ALTMAN:  Does that help you at all, Mr Francis?

5 A.  It's not me.

6 Q.  It's not you, no.  They look like black, flat shoes?

7 A.  I'm only surmising here, but possibly healthcare?

8 Q.  Thank you.  Just carry on, please, and I want you to

9     listen, if you would.

10                        (Video played)

11 MR ALTMAN:  Pause there.  We can slightly go back, just as

12     he's put in the recovery position.

13                        (Video played)

14 MR ALTMAN:  A bit more.

15                        (Video played)

16 MR ALTMAN:  Is that you, Mr Francis, on the left?

17 A.  Yes.

18 Q.  We can see you've come from his right.  That's when he

19     goes into the recovery position.  Now, up to this point,

20     you've called him a "tool" twice and an "idiot".  Do you

21     accept you ought not to have done that?

22 A.  Yes, I do accept I shouldn't have said that.

23 Q.  Why do you think you did?  You've just said what we've

24     witnessed, certainly the words were, I think you said,

25     "horrifying" or "horrific", and even if you didn't hear
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1     the words at the time, you were clear that what you had

2     witnessed Yan Paschali doing was far too far, and here

3     you are just adding to the excitement, if you like, of

4     the occasion, and what I want to know is why you were?

5     Why you were, as it were, just not de-escalating, but in

6     some respects escalating, by calling him names.  What

7     were you trying to do?

8 A.  I was just trying to shake him back to reality, get him

9     back to reality, so he's not focusing on what had

10     happened and trying to get him -- a response out of him.

11 Q.  What response did you want?  I mean, the response that

12     he was giving is, "My neck, my neck".  That's what he

13     was saying.  So it was clear he was uncomfortable, at

14     the very least, with what Paschali was doing to his

15     neck, and you're calling him a "tool" and an "idiot" and

16     it's not, as you know, the limit of what you said.  How

17     is that bringing him back to reality?

18 A.  It's just my way of dealing with it.

19 Q.  Let's carry on.

20                        (Video played)

21 MR ALTMAN:  Were you getting bored with it, Mr Francis, do

22     you think?

23 A.  Possibly.  Yeah, possibly, but, you know, a lot was

24     going on and, after a while, you become, like I said,

25     bored.  It's -- nothing's changing.  You're trying to
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1     help the guy and nothing's -- he's ...

2 Q.  Did you perhaps stop and think for a second -- however

3     difficult this situation was, and I'm sure all of us

4     listening can understand that, did you ever stop and

5     think for a moment that this man just can't help himself

6     because he's unwell?  I mean, if somebody had a physical

7     injury and was bleeding and was screaming, do you think

8     you'd have more understanding than a man who was

9     mentally unwell and is screaming but you can't see the

10     letting of blood?  It is a different proposition, but

11     you understand what I'm saying?

12 A.  Yes.

13 Q.  And do you think that's an important distinction that

14     perhaps people like you just didn't get, the DCOs?

15 A.  Probably.

16 Q.  Then, having said, "We're getting bored", you say that

17     a second time, and then, "What are you, a man or

18     a mouse?".  You're treating him as if he's somebody who

19     can make a rational decision about how he chooses to

20     behave in this situation; yes?  And then, "Come on, stop

21     being a baby".  Do you remember you told us earlier that

22     you thought it was that day that Yan Paschali had

23     already referred to him as a "cry baby".  So do you see

24     that you're perpetuating the idea that this is childlike

25     behaviour from a man -- not a mouse but a man --
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1     somebody who should "man up", somebody who had been

2     messing you around the whole day?  So everybody

3     involved -- maybe not everybody, but many of the people

4     involved here are just thinking this man is behaving

5     like a child.  He's a man, he can make rational

6     decisions and he's behaving like a baby.  If we look

7     back -- I'm not going to take you to it, Mr Francis, but

8     we see others.  Yan Paschali spoke about him a little

9     earlier as being like a 3-year-old.  Nathan Ring,

10     "sucking on a dummy" during the battery part of

11     the incident, and so on and so forth.  Do you see how

12     everybody is using the same idea all the way through?

13     You may not be able to help us because everybody was in

14     the same position as you, they just didn't know, or they

15     did know and they didn't care.  Do you understand?

16 A.  Yes.  Yes.

17 Q.  You will remember that there was an investigation report

18     from G4S as a result of the interview we have been

19     looking at.  Rather than try and find it in the

20     handwritten interview, there was a summary of what you

21     had to say about all of these various things.  If we can

22     go, please, tab 8, chair, to <CJS004318>, at page 6,

23     here was one of the allegations that you had to face,

24     allegation 2, on 25 April, following that choke by the

25     fellow officer when the detainee began screaming, you
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1     made the comments that we have just been considering.

2         Towards the bottom -- well, let me read the larger

3     paragraph:

4         "DCO Francis was asked if these were his comments

5     during that incident.  He stated that the voice from the

6     Panorama programme certainly sounded like him and he

7     [said] he did not know why he made such comments.  There

8     was no dispute from [you] that he had made the comments

9     but you were unable during his interview to put any

10     significance or context to his reasoning and meaning

11     behind the comments, stating that they were trying to

12     get him 'to relax', saying 'it was not meant in the way

13     it was portrayed' and 'it's a way of bringing him back

14     to reality'."

15         Which is what you told us.  You then went on to say

16     that you didn't dispute making the comments in the room

17     but you did -- it says "repute", I think it should be

18     "dispute" the context in which they were played, putting

19     it down to clever journalism.  Is that what you thought

20     at the time, that the BBC had portrayed this in such

21     a way that was unfair?

22 A.  Yes.

23 Q.  Do you still think that?

24 A.  No, not now.

25 Q.  But at the time, in the heat of all of this, you thought
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1     it was?

2 A.  Yes.

3 Q.  Do you remember the document we looked at a little

4     earlier, <SXP000105>, tab 4, we can go back to it, do

5     you remember the interview the police had with you at

6     your home on 3 November, and at the top:

7         "He has declined to provide a written and signed

8     statement."

9         Albeit you were co-operative with the police during

10     that meeting.  Then right at the foot of the page:

11         "Charlie Francis will not support the police and

12     will not provide a statement."

13         Do you see that?

14 A.  Yes.

15 Q.  Then while we go to another document, please, tab 24,

16     <SXP000100>, and we will go to the first page, first of

17     all.  This is a report to the Crown Prosecution Service

18     by the police, who investigated Yan Paschali in respect

19     of the incident we have just been focusing on.  If we go

20     to page 12, Mr Francis, do you see three lines up on the

21     screen as we have it now, four lines up:

22         "Potentially, the identified witness FRANCIS may

23     provide conflicting account for defence as refused to

24     provide statement."

25         So my question, Mr Francis, to you is, why were you
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1     not prepared to help the police beyond giving the

2     account you did verbally; in other words, provide them

3     with a witness statement?  What was it that was

4     preventing you from helping a prosecution of

5     Yan Paschali, supporting one, by making a statement?

6 A.  One, I was not supporting Yan.

7 Q.  Yes.

8 A.  At the time, when the officer came to interview me, it

9     was -- I'd made my statement -- I'd given my statement

10     to G4S, I'd done my review, it's there.

11 Q.  But you must have appreciated that none of that would

12     have been of the slightest use in a potential

13     prosecution of Yan Paschali.  You must know that?  An

14     interview to G4S is not the same as a witness statement

15     made under the Criminal Justice Act 1967.  You must have

16     appreciated that?

17 A.  I lumped it all together as one item.

18 Q.  Yes.  Is this the same -- albeit you can't explain why,

19     is this the same reason that you didn't report Yan at

20     the time?  You just can't explain why you didn't want to

21     help or you can explain it?

22 A.  I can't.  I just can't explain.

23 Q.  Were you in fear for yourself?

24 A.  No, not that I'm aware of.  I'd done my bit.

25 Q.  But you weren't prepared to do your bit to give the
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1     police a witness statement?

2 A.  Like I say, I'd to put it all together and it's ...

3 Q.  If we look, while we are thinking about this, at yet

4     another document, please, can we put up on screen,

5     please, chair, tab 23, <DL0000120>.  What this document

6     is, is a response on behalf of the Crown Prosecution

7     Service to Mr Kett at Duncan Lewis, who had sought from

8     the CPS, under the Victims' Right to Review Scheme,

9     a response from the CPS as to why they had decided that

10     there should be no prosecution of Yan Paschali.  You

11     will see the date of this document is 19 March 2019.

12         If you please go to page 5, one of the many reasons

13     given by the CPS for not pursuing the case is, as we see

14     four paragraphs down:

15         "None of the other parties who were present at the

16     time, apart from Callum Tulley, will co-operate with the

17     prosecution of the suspect and I am bound to make an

18     objective assessment of the evidence, including the

19     impact of any defence and any other information that the

20     suspect has put forward or on which they might rely.  It

21     is likely that these persons would give evidence on

22     behalf of the suspect."

23         Now, you have disclaimed the idea that you were

24     supporting Yan Paschali.  That's one part of it.  But

25     the other part of it, and one of the factors here in the
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1     CPS decision which was being explained to Mr Kett in

2     response to his application under the scheme, was, apart

3     from Callum Tulley, nobody else would stand up and be

4     counted, and what I would quite like to know from you,

5     Mr Francis, is, why it was, in your case, that you just

6     weren't prepared to co-operate with the police beyond

7     giving a verbal statement which, frankly, had no use

8     whatsoever?

9 A.  I didn't want -- I'd done my bit for G4S, and there is

10     just -- I've done my bit, end of.  I didn't know whether

11     there was going to be a prosecution or anything.

12 Q.  Not only did you not report it at the time, and let's

13     put the police interest to one side.  Not only did you

14     not report it at the time, but you didn't make any use

15     of force report either.  Why was that?

16 A.  As I say, I don't know.

17 Q.  Did Yan tell you not to make a use of force report?

18 A.  No.

19 Q.  You see, because no-one made a use of force report, and

20     I'm going to qualify that in a moment.  We have seen

21     Steve Loughton's for the first part of this incident.

22     Callum Tulley didn't do one, because the evidence is

23     that, "As it stands", said Yan Paschali, after this

24     incident, "no use of force report", so Callum Tulley

25     clearly understood he wasn't going to do one, although
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1     he ought to have done, according to the PSU

2     investigation, as well as an incident report.

3         Clayton Fraser didn't do one.  He said, "Because

4     I was so exhausted, I was going to come back to it, but

5     never did".

6         And you, Mr Francis, who was also in the room,

7     didn't do one.

8         How is it that all of these people are not making

9     use of force reports or incident reports, as the case

10     may be?  How does that happen by chance?  Because you

11     had hands on, so you ought to have done, oughtn't you?

12 A.  I ought to have done, yes.

13 Q.  Why didn't you?

14 A.  I don't know.

15 Q.  You must know?

16 A.  I honestly don't know.

17 Q.  Right.

18 A.  I think a lot of it might have been shock of what

19     happened.

20 Q.  Yes.

21 A.  Me blocking it out or running away from the situation.

22     I don't know.  I honestly don't know why I didn't report

23     it.

24 Q.  The qualification is, Yan Paschali tells us that he did

25     do one, or an incident report, and he left it on a desk
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1     in or close to a pigeonhole in an office where it

2     somehow disappeared.  He thinks Callum Tulley made it

3     disappear?

4 A.  I can't comment on that.

5 Q.  No, I'm not asking you to, but that was the

6     qualification in case anyone is listening and thinks I'm

7     not being fair about what the evidence is.

8         Let's go back to the interview you gave to G4S where

9     you say you did your bit.  <CJS005973> this time page 9,

10     please.  Chair, it is tab 2.  Page 9.  Right at the top,

11     says Mr Small:

12         "You are an experienced officer involved in

13     a serious incident and failed to complete paperwork,

14     report what you saw, hand picked for that area and the

15     comments you make.  Can you explain?"

16         You have already said, I think, certainly to the

17     police, on 3 November, that you were supervising E wing

18     on that day.  So you weren't a new recruit.  You were

19     an experienced old hand, weren't you?

20 A.  Yeah.

21 Q.  And you say:

22         "Probably in relation to ..."

23         I can't read that word:

24         "... and get him out of his hysteria.  I saw him

25     [something] as the day he was on ..."
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1         I can't read that:

2         "Perhaps I didn't report it to save [Yan].  I knew

3     we would get called up.  I don't know why I ..."

4         It probably should be "didn't report it":

5         "Callum went away shocked.  Perhaps I was.  I'm not

6     sure.  [Yan] was out of order.  I am linked to it

7     because of my presence and my comments."

8         First of all, "Perhaps I didn't report it to save

9     [Yan]".  That's what you said on 6 September.  Save Yan

10     from what?

11 A.  I don't know.

12 Q.  Well, trouble, presumably?

13 A.  Possibly.

14 Q.  Serious trouble, possibly; do you agree?

15 A.  Yes, I will agree with that now, yes.

16 Q.  "I knew we'd get called up".  What did you mean by

17     "called up"?  Called up by whom?

18 A.  Could be get called up, "Where is your report?", but

19     nothing -- management never asked for any paperwork.

20 Q.  No, no, because it was covered up.  That's why,

21     Mr Francis.  The simple answer to that is because nobody

22     made a report.  It was covered up.  Because it wasn't in

23     writing, nobody knew it had happened, apart from those

24     who were involved in it.  That's the whole point, isn't

25     it, for why it should have been reported?
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1 A.  For healthcare to turn up on a situation like that,

2     someone must have called first response.

3 Q.  Yes.

4 A.  Healthcare don't --

5 Q.  Don't just turn up?

6 A.  -- randomly turn up.

7 Q.  No.

8 A.  So if a first response was called, then management

9     should have been down as well to find out what was going

10     on.

11 Q.  Which is why we hear Callum Tulley saying, "Someone get

12     a manager down here".  Right:

13         "I don't know why I didn't report it.  Callum went

14     away shocked.  Perhaps I was.  I'm not sure.  [Yan] was

15     out of order.  I'm linked to it because of my presence

16     and my comments."

17         Were you really saying there that, actually, you

18     were looking out for yourself as well.  Because of what

19     Yan had done, you were present, you were restraining the

20     man as well, and you didn't want to become embroiled in

21     it?  Is that part of it?

22 A.  I don't think so, no.

23 Q.  Well, what do these words mean, "I'm linked to it"?

24 A.  Well, I'm there, aren't I?  You know, I'm linked to that

25     situation.
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1 Q.  Yes.  Finally in this regard, Mr Francis, you didn't

2     co-operate with the Professional Standards Unit

3     investigation either, did you?  You didn't provide them

4     with an interview?  Do you remember being asked?

5 A.  I don't remember being asked.

6 Q.  You don't.  You accept you should have reported this,

7     don't you?

8 A.  Yes.

9 Q.  Right.  I'm going to move away from that incident to the

10     final thing that I need to ask you about, Mr Francis,

11     and it is to do with another detainee.  It is

12     6 July 2017, and what Callum Tulley told us when he gave

13     evidence is that D728 had been protesting on the suicide

14     netting of his wing on the night before.  He hadn't

15     received his medication, or he was saying he was doing

16     it because he hadn't received his medication, and, as

17     a consequence of having gone on the netting, he was

18     placed on E wing on constant supervision.  This time,

19     Callum Tulley had been responsible for observing him.

20     During the course of his observations -- we have seen

21     some of this -- the detainee was covering the viewing

22     panel of his cell door with tissue paper -- you will

23     remember this -- making it difficult for Tulley to see

24     in.  As a result, Tulley asked the control room to send

25     a manager to the cell to advise him what to do because
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1     he wanted to continue his observations and that was

2     becoming impossible.

3         So control sent a DCM, Steve Webb, and you

4     accompanied Steve Webb.  So that's the background to

5     this.  Let's just play the relevant footage, please.

6     It's KENCOV1044 and it's V2017070600007.  When we get

7     there, can we start it at 00:06:00 on the timestamp,

8     please.  I'm going to ask for it to be played, please,

9     from there.  Chair, if you want to follow it in the

10     transcript, you will find it behind your tab 22.  For

11     the record, <TRN0000094> and it is really from page 12

12     onwards.

13                        (Video played)

14 MR ALTMAN:  Is there anything about that, Mr Francis, that

15     you're proud of?

16 A.  (Witness shakes head).

17 Q.  At the beginning:

18         "Right.  If I have to come back here ..."

19         This is you:

20         "If I have to come back here ..."

21         I'll take you to the transcript, <TRN0000094> at

22     page 12, so you can follow it with me.  So at line 381:

23         "Right.  If I have to come back here again.  You

24     won't be going anywhere today.  You'll be staying down

25     here permanently.  You understand?"
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1         At 405, Steve Webb:

2         "It's not unlawful."

3         In other words, for him to be kept there:

4         "No-one wants to fucking be here.  I don't want to

5     fucking be here."

6         At 412, he wanted a shower and Webb's saying, having

7     said, "You refused to have a shower":

8         "It depends on your behaviour.  Once we've got

9     a staff, you can have a shower.  Once we've got a staff

10     you can have a shower."

11         Then you say:

12         "When did I say you could have a shower?  This

13     morning?"

14         The debate continues to the top of the next page:

15         "I said it'll be about an hour, that's what I told

16     you."

17         Webb:

18         "As soon as I've got the staff, you can have

19     a shower.

20         "I'm a Muslim.  I need to clean myself, I need to

21     pray.  I've got nothing in this room.  None of my

22     property is here."

23         You say:

24         "Well, you should have thought of that.

25         "...
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1         "You should have thought of that when you got

2     lippy."

3         How had he been lippy?  (Pause)

4         Mr Francis?

5 A.  Yes.

6 Q.  How had he been lippy?

7 A.  Just the way he was, the way he --

8 Q.  Right now, or the whole time?  This was your first

9     dealing with him, was it, or had you dealt with him

10     earlier that day?

11 A.  I think I'd -- I can't say for sure, but I might have

12     been on duty when he got brought down.

13 Q.  Right.

14 A.  But I can't say for sure.

15 Q.  Are you talking about that day or another day?  This day

16     or another day?

17 A.  Possibly -- I don't know.

18 Q.  A little further down, at line 436, when he's talking

19     about the shop and you say it's not open, it opens at

20     9.00:

21         "The shop opens at nine!"

22         Line 437:

23         "Okay.  You're so fucking clever."

24         Then, at 441, when he talks about returning his

25     property:
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1         "Give it a fucking rest."

2         Webb says:

3         "Listen ... shut up a minute!

4         "...

5         "Your fucking attitude, depends on how this is gonna

6     go for you."

7         At 449:

8         "This is how this is gonia go for you.  Piss us off,

9     you won't have a shower, you won't have nothing", says

10     Steve Webb.  You say:

11         "The doctor ... said you have, you have got enough

12     medication in your body to last you four weeks."

13         And the conversation moves in that direction.  Then,

14     towards the bottom of the page, at 468, you say to

15     Callum Tulley -- I think you'd left the room at that

16     point:

17         "... it's a pain in the arse."

18         Says Steve Webb, at line 470:

19         "I'll fucking punch the cunt.  I tell ya."

20         And you:

21         "If you don't, I will."

22         Then, on the next page, Callum Tulley says:

23         "Un-fucking-believable."

24         At line 486, "Help us", says Webb, "and we'll help

25     you.  Dick us about and [something] fucking happen."
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1         Then at line 490:

2         "Help us and we'll help you.  Dick us about and

3     we'll make your life a living fucking misery."

4         For good measure, at line 500:

5         "Fucking twat ..."

6         And you say:

7         "Leave him in there ..."

8         How do you justify all of that, Mr Francis?  I mean,

9     this is a man who had been on the netting attempting to

10     do himself in the night before.  That's why he was

11     there, wasn't he?

12 A.  I believe so, yes.

13 Q.  How do you justify all of that?

14 A.  The majority of that is Steve Webb's comments.

15 Q.  You will forgive me for saying, Mr Francis, that may be,

16     but you weren't divorcing yourself from them, you were

17     playing along: "If you don't punch him, I will",

18     "Lippy", "Give it a fucking rest", "You're so fucking

19     clever".  You can't say you're not joining in, can you?

20     You can't say you're not participating in the level of

21     language and agitation and general verbal aggression

22     that's taking place?  You can't say that you weren't

23     participating in it, realistically, can you, from what

24     we have just listened to?

25 A.  No.
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1 Q.  So we can't just blame Steve Webb, can we?

2 A.  Probably not.  I was just following along those lines.

3 Q.  But we have listened.  I mean, you were angry, weren't

4     you?  You weren't playing a role, you were angry.

5 A.  I wasn't angry.  I was frustrated.

6 Q.  What, that he was sticking toilet roll up on the viewing

7     panel?

8 A.  Because he is in -- he was on rule 40 --

9 Q.  Yes.

10 A.  -- which is basically he's locked in the room.

11 Q.  Yes.

12 A.  And also he's -- I believe he was on -- it looks like he

13     was on constant watch.

14 Q.  Yes.  He was on constant watch.  Yes.

15 A.  So all you've got to see and do -- see what he's doing

16     is, you're looking through --

17 Q.  Yes?

18 A.  -- a little window, as you saw.

19 Q.  Yes.  None of that justifies this.  I mean, do you

20     remember how you told Dominic Aitken how you approached

21     detainees: bit of tough love, treat them as human,

22     you're not one of those who thinks that they're worth

23     nothing.  This shows a slightly different picture, don't

24     you think, Mr Francis, of Charlie Francis?  You didn't

25     know you were being recorded, did you?
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1 A.  No.

2 Q.  It's not attractive, do you agree?

3 A.  I agree with you, it's not attractive.

4 Q.  What I'm just wondering is, although, you know, one can

5     understand that this man was preventing Callum Tulley

6     seeing into his room, and this man was making several

7     demands about smoking, showers, medication, and so on,

8     that wasn't the way to deal with him, was it, a man who

9     was clearly vulnerable?

10 A.  Possibly not the way to deal with him.

11 Q.  Possibly?  Possibly?

12 A.  Possibly.

13 Q.  You're not prepared to say definitely?  Do you think

14     shouting and screaming like that, swearing, threatening

15     him, was appropriate, do you?

16 A.  I don't think I came across as threatening, just because

17     of --

18 Q.  It was all part of the -- go on.

19 A.  I --

20 Q.  It was all part of --

21 A.  It's all part of trying to get him to follow regime.

22 Q.  He was doing the opposite.  Every time he made one

23     demand and he was shouted down, he made another demand

24     and he was shouted down and then he made another demand

25     and he was shouted down again.  It wasn't working.  And
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1     it was never going to work, really, was it, Mr Francis,

2     because the only time it did work, actually, if we look

3     on in the transcript, to about page 16, when another

4     officer by the name of Stephen, spelt with a PH, towards

5     the bottom, at line 627, comes on the scene.  Do you

6     know who that Stephen was?

7 A.  Yes.

8 Q.  Who?  Who was it?

9 A.  That was Stephen Pearson.

10 Q.  Who is he?

11 A.  He's a DCM.

12 Q.  We can see that the whole thing de-escalates.  D728:

13         "... I'm allowed to smoke.  Why am I not allowed to

14     smoke?  I can't be ..."

15         He says:

16         "Is it just tobacco?

17         "...

18         "... Have you got tobacco?

19         "No, I've got ... that's why I need to go to the

20     shop.

21         "Would you like one of my cigarettes?

22         "Yes, please.

23         "If you put anything up there again --

24         " (Inaudible).

25         "-- you won't get the nice [something], alright?"
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1         And he responds:

2         "I have a cigarette for you.

3         "Can I have a cigarette, please?

4         "Cool.  Thank you.

5         "I like it."

6         This goes on for at least another page and a half.

7     If we go to the next page, let me just pick out one or

8     two lines.  At line 650:

9         "And you'll have a shower as soon as you stop."

10         Says 728:

11         "... If somebody try to take his life, it's no

12     reason for him to go in solitary confinement.  You

13     should have put me on constant, no solitary

14     confinement."

15         Was he on CSU or E wing?

16 A.  He was on CSU.

17 Q.  "How can he be punished for trying to take his life?"

18         Says Stephen, at 655:

19         "Well, you can be punished for going on the netting.

20         "...

21         "Well, you can't hang yourself on the net."

22         Says 728:

23         "Well, of course you can.  At the end of the day, if

24     you put a rope and you jump you can hang yourself.

25         "So why d'you wanna hang yourself?
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1         "Because I don't want to live without my meds.  I'm

2     not feel I've been taking for 10 years.

3         "So what happened with your meds?

4         "I didn't have no medication for more than

5     80 hours."

6         And on it goes.

7         Now, I haven't played you that, but you can tell,

8     I suggest, by the tone of the discussion between the two

9     of them that the whole thing had calmed down, so my

10     question, Mr Francis, is, why you and Mr Webb adopted

11     the approach you did, rather than take a proper

12     de-escalating approach to this man and his needs?  Can

13     you explain it?

14 A.  I think I was a little annoyed, because I think he was

15     the detainee that threw --

16 Q.  Threw?

17 A.  -- something over me.

18 Q.  When?

19 A.  That morning.

20 Q.  Right.  But I thought you were, a little earlier,

21     blaming Steve Webb for all of this, but now --

22 A.  No.

23 Q.  -- you're telling us it was your annoyance?

24 A.  I said I was a little annoyed.

25 Q.  What had he thrown at you?
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1 A.  I can't remember.  I can't remember what it was.

2 Q.  So you were still annoyed with him and you're telling us

3     that that, at least as far as you're concerned, explains

4     your behaviour.  That's what you're saying?  You were

5     still annoyed at this point, and that explains, in whole

6     or in part, why you behaved the way you did?

7 A.  In part.

8 Q.  In part.  All right.  But, other than that, I think you

9     agree it was inappropriate and unprofessional?

10 A.  As I've said in all of this, in my statement, it was

11     all --

12 Q.  Inappropriate --

13 A.  -- inappropriate.

14 MR ALTMAN:  -- and unprofessional.  All right.  Mr Francis,

15     I think that's all I've got for you.  The chair may have

16     some questions?

17                   Questions from THE CHAIR

18 THE CHAIR:  Thank you, Mr Francis.  I do have a couple of

19     questions.  The first is in relation to what Mr Altman

20     has just asked you about the incident on 6 July, where

21     we see D728 in his cell afterwards and the interactions.

22     What Mr Altman then asked you about was another member

23     of staff, who I think, am I correct in saying that you

24     thought that was a DCM, Stephen Pearson --

25 A.  Yes.
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1 THE CHAIR:  -- who came onto the CSU and then spoke with the

2     detained person?  In your experience, was that

3     a frequent occurrence, that a different manager may come

4     on to a unit?  Do you know why he was there?

5 A.  He was -- normally, he'd be wearing a white shirt.  If

6     he was there in his DCM role, he would be wearing

7     a white shirt.  He -- because we were short staffed, he

8     was put in for overtime.  When they go in for overtime,

9     they come in as -- they help out on the wings as a DCO.

10 THE CHAIR:  So he wasn't there in his capacity -- from your

11     memory, he wasn't there in his capacity as a manager?

12 A.  Correct.

13 THE CHAIR:  He was covering a shift as a DCO?

14 A.  Yes.

15 THE CHAIR:  Mr Altman asked you the question about the

16     de-escalation that Mr Pearson appeared to be able to

17     kind of successfully carry out with that detained person

18     in that instance.  Do you have an opinion about

19     whether -- would it have been helpful to have other

20     staff there who perhaps could have taken you away from

21     a situation where you were feeling frustrated, tired of

22     dealing with somebody?  Do you feel that that ever had

23     an impact, that if somebody could have come and relieved

24     you and asked you to walk away so that they could speak

25     to somebody?
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1 A.  It probably would.

2 THE CHAIR:  Did you ever ask anybody to do that?

3 A.  No.

4 THE CHAIR:  Can you tell me why not?

5 A.  I think it was just a normal, run of the mill -- comes

6     with the job.  Does that make sense?

7 THE CHAIR:  Yes.  I don't want to put words into your mouth,

8     but I'm going to just ask you a few more questions about

9     it.  Is that because you didn't expect that somebody

10     would be able to do that or it just didn't occur to you

11     to ask for somebody to come and relieve you and take you

12     away from the situation?

13 A.  Probably a little bit of both.  Probably a little bit of

14     both.

15 THE CHAIR:  Thank you.  I just have one other question for

16     you.  Mr Altman asked you several questions about why

17     you didn't feel able to report what you'd seen during

18     the incident on 25 April that we have looked at the

19     footage and we obviously looked at the transcript as

20     well, and you told us that you were shocked by what

21     you'd seen.  Did you talk to anybody else about what

22     you'd seen?  Even if not in the capacity of reporting it

23     or telling somebody officially about it, did you talk to

24     anybody?

25 A.  No.
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1 THE CHAIR:  Can you tell me why not?

2 A.  I don't know.  I don't know why I didn't talk about it.

3     I -- I'm one of these people that -- things happen,

4     I keep to myself.  I keep it inside to myself.  I deal

5     with it myself.  And obviously, sometimes dealing with

6     stuff, you just pocket it, envelope it, stick it in the

7     back of your mind and then forget about it.

8 THE CHAIR:  Thank you.  That was my question.  Thank you

9     very much.  I know it is not an easy experience and you

10     have been with us for a long morning, but I'm grateful

11     for your evidence.  Thank you very much for coming,

12     Mr Francis.

13 A.  Thank you.

14 MR ALTMAN:  Chair, thank you very much.  It is a little

15     before 1.00 pm.  If we break now and the next witness is

16     at 2.00 pm.

17 THE CHAIR:  Thank you very much.  2.00 pm.

18                    (The witness withdrew)

19 (12.52 pm)

20                   (The short adjournment)

21 (2.00 pm)

22                 MR DAVID ANDREW WEBB (sworn)

23                 Examination by MS TOWNSHEND

24 MS TOWNSHEND:  Chair, we will be starting this afternoon's

25     evidence with the evidence of Mr David Webb.
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1         Mr Webb, please could you give your full name to the

2     inquiry?

3 A.  David Andrew Webb.

4 Q.  Is it correct that you have provided the inquiry with

5     two witness statements, the first dated 2 February and

6     the second dated 12 February --

7 A.  Yes.

8 Q.  -- of this year?

9 A.  Yes.

10 Q.  Chair, may those two witness statements be adduced into

11     the inquiry?  Their reference numbers are <INQ000114>

12     and <INQ000131>

13 THE CHAIR:  Thank you, indeed.

14 MS TOWNSHEND:  I'm grateful.

15         Mr Webb, I'm going to start by asking about your

16     roles at Brook House in the relevant period.  It's

17     correct that you started in 2014 at G4S?

18 A.  Yes.

19 Q.  You started there as a DCO?

20 A.  Yes.

21 Q.  A detention custody officer?

22 A.  Yes.

23 Q.  You ended your employment with G4S in March 2018?

24 A.  Yes.

25 Q.  Mr Webb, what did you do for a living before you were
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1     a DCO at Brook House?

2 A.  An engineer.

3 Q.  What type of engineer?

4 A.  Commercial vehicle.

5 Q.  May I ask what you're doing now for a living?

6 A.  I'm a commercial engineer.

7 Q.  The same thing?

8 A.  Yes.

9 Q.  You also qualified as a use of force instructor during

10     your time at Brook House?

11 A.  Yes.

12 Q.  That was in August 2017, so just at the end of

13     the relevant period that this inquiry is looking at?

14 A.  Yes.

15 Q.  I'm going to ask you about that later.  Firstly, what

16     was the role of a detention centre officer?

17 A.  Our basic role was the safe running of the centre and

18     obviously looking after the detainees, meeting -- in my

19     case, I worked in E wing, so meeting their needs.

20 Q.  You said that you worked in E wing.  Did you work in

21     E wing the whole time that you were employed, for the

22     whole four years?

23 A.  Yes.

24 Q.  How many members of staff would normally be on E wing at

25     a time?
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1 A.  Normally, two members of staff, possibly more, if, you

2     know -- we'd have ACDTs and like that coming on the

3     wing, so there'd be more staff present.

4 Q.  How many residents, how many detained persons, were held

5     on E wing at a time?

6 A.  It varied, obviously, from day to day.  But there were

7     only 13 rooms, and they were generally single occupancy.

8     And then we had the Care and Separation Unit, which was

9     sort of almost like a separate room in behind that,

10     which had five rooms.

11 Q.  So it was separate?

12 A.  It was a separate room, so that would have been staffed

13     by -- normally, you'd have an extra member of staff

14     then, if there was anybody in there, because there

15     wasn't necessarily always somebody in there.

16 Q.  In terms of the residents on E wing, were many of them,

17     or most of them, on constant supervisions?

18 A.  No, they weren't mostly on constant supervision.  They

19     could be down there for all sorts of reasons --

20     vulnerabilities, whether that be medical, it varied.

21 Q.  When detained persons were on constant watch, what did

22     that exactly mean?  Could you explain to us what

23     constant watch meant?

24 A.  On E wing, we had two constant watch rooms.  I can't

25     remember the numbers, I think it was 7 and 8 rooms, the
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1     numbers.  And they actually had, like, a removable panel

2     at the front so that you had a good view in.  So it was

3     literally -- if it was constant supervision, there would

4     be someone with that detainee literally 24 hours a day.

5     If they left the wing to go and do something or visit

6     someone, there was literally an officer with them all

7     the time.

8 Q.  Is that a role that you undertook often?

9 A.  Yes, but you wouldn't take it for your whole shift.  It

10     was done on a rotational system.

11 Q.  You say in your witness statement, your first witness

12     statement, paragraph 85 -- no need to look at it now --

13     in terms of improvements, what you would suggest is

14     there was an increase of staff numbers, and that this

15     would have the biggest impact on detained persons'

16     welfare, staff health, safety and welfare.  Do you think

17     there was enough staff in E wing specifically?

18 A.  E wing wasn't so bad, because we were a very small unit

19     with only 13 rooms.  That was more of a generalisation

20     about the whole centre.  Whereas, on the other wings,

21     you obviously had three, four -- I wouldn't know the

22     exact numbers, obviously depending on who was on shift,

23     maybe three or four members of staff to a wing with

24     obviously a higher population.

25 Q.  So even when there were many detained persons who were
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1     on constant watch, which, as you've explained to us,

2     required constantly watching somebody for --

3 A.  Oh, they -- to be fair, they would generally be brought

4     to E wing, the constant watches.  But we had two

5     specialist rooms.  If we had to adapt and use another

6     room with the door open, we would do whatever, but there

7     would have to be someone there.  But it was easier to do

8     a constant watch, in honesty, on E wing because it was

9     a smaller -- sort of almost like an enclosed

10     environment.  It was shut off from the rest of

11     the centre.  They had their own courtyard, et cetera,

12     et cetera.

13 Q.  You're saying that there were enough staff, even when

14     there were two or more --

15 A.  Yeah, they would apply more staff to obviously suit the

16     situation.

17 Q.  So when you were referring to the only improvement that

18     you have suggested in your witness statement, which is

19     an increase in staff numbers, you weren't referring to

20     E wing?

21 A.  I was referring to the centre as a general.  We weren't

22     so bad, as I say, on E wing because we were a smaller

23     unit, but obviously when you had, you know, a unit with

24     four, five times, maybe, the amount of people on it, and

25     not four or five times the amount of staff, obviously it
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1     would become more increasingly difficult.

2 Q.  Part of your job on E wing was to care for detained

3     persons who were on ACDT -- Assessment, Care and

4     Detention Teamwork?

5 A.  Yes.

6 Q.  You have said in your witness statement, your first

7     statement, at paragraph 67 that your understanding of

8     ACDT was that, if a person self-harmed or suggested they

9     wished to, an ACDT would be opened and an individual

10     manager would be spoken to and observations would be

11     planned and they would be monitored by staff in line

12     with the ACDT process?

13 A.  Yes.

14 Q.  So what were ACDT observations?  Can you explain what

15     that is?

16 A.  They would be different for different detainees,

17     depending on what their situation was.  They would have

18     been obviously assessed.  You know, that's -- that

19     wouldn't have been by me, that would have been by senior

20     management team and some assessors, and then they would

21     stipulate what level of observations they need.  For

22     example, one person might need one observation an hour.

23     Another one may be four observations per hour.  It

24     would -- but that was reviewed regularly, obviously,

25     with the detainee present and then that obviously may
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1     fluctuate.  It depends on the circumstances changing.

2 Q.  To be clear, this was for detained persons who were at

3     risk of self-harm or who had already self-harmed?

4 A.  Or at risk of self-harming, yes.

5 Q.  You said the ACDT process was effective in monitoring

6     their welfare.  What do you mean by "welfare"?

7 A.  It was -- if they were on observations, obviously if

8     they were on open wing and on any sort of observations

9     at all, they could have obviously had, basically, the

10     run of the centre.  Where we were doing observations

11     hourly, or four times an hour, or whatever, depending on

12     their situation, you know, obviously it was easier to

13     sort of monitor how they were doing.  You know, because

14     obviously you wouldn't just make an observation, we

15     would still obviously talk to the detainees.  If it was

16     four observations an hour, you may have a half hour

17     conversation with that detainee in that time.

18 Q.  What mental health concerns did you feel able to monitor

19     through this process?

20 A.  If we had any -- any of the mental health issues were

21     obviously led by healthcare.  If we had any concerns or

22     thought there was any -- or we would -- I would

23     immediately get onto healthcare.  To be fair, they were

24     very good and they would come down and speak to the

25     detainee.
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1 Q.  What types of mental health illnesses did detained

2     persons have?

3 A.  We had people with sort of ADHD to -- I can't remember

4     specific cases, obviously, it's over four years ago.

5     I do remember we had one chap who had bipolar, but,

6     obviously, that was medications that they were given and

7     certain things.  It was about making sure they got their

8     medications as well, because we would know that from the

9     ACDT.

10 Q.  Do you remember anybody who had PTSD, post-traumatic

11     stress disorder?

12 A.  No, I don't, to be honest with you, but, as I say, I'm

13     not saying it couldn't have happened.  It's just too

14     long ago for me to remember individual cases.

15 Q.  Did you know any detained persons at all that had

16     post-traumatic stress disorder?

17 A.  Not that I know of.

18 Q.  What was the input of healthcare?  You mentioned

19     healthcare and said they were very good.  What was their

20     input into the observations?

21 A.  Again, I can only speak about that E wing, because,

22     obviously, they -- E wing, they would come and give the

23     medication to the detainees on E wing.  They would come

24     down every morning and they would do that.  They would

25     write in their observation book when they came down or
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1     if they spoke to them or whatever, and obviously, if we

2     had any concerns, we would call them and generally they

3     would come down as soon as they -- as practicable, and

4     then they would speak to them.  And then they would then

5     enter that again into their ACDT, if that particular

6     detainee was on ACDT.

7 Q.  You say in your first witness statement, paragraph 15,

8     that E wing was a safe environment to care for

9     vulnerable detainees.  Is that right?

10 A.  It was a safer environment than the other wings because

11     obviously it was on one level, it wasn't split over

12     levels.  The ratio of, obviously, staff to detainees was

13     higher.  So it was easier to monitor.

14 Q.  You also describe it as a quieter atmosphere?

15 A.  Yeah, it was, compared to the other wings, which were

16     obviously, say, three levels in excess of 100 people,

17     obviously could be quite noisy places.  Whereas E wing,

18     because it was, you know, sort of maximum, normally --

19     normally a maximum of 13, it was a much quieter sort

20     of -- you know, it wasn't as noisy, there wasn't as much

21     noise.

22 Q.  Can the evidence handler please bring up <INQ000101>.

23     It is tab 10, chair.

24 THE CHAIR:  Thank you.  You have a copy of this if you would

25     like to refer to it, but it will be put onto the screen.
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1 MS TOWNSHEND:  Thank you.  It is pages 14 to 15.  This is

2     the evidence of Owen Syred, who was also a DCO at the

3     time.  Did you know Owen Syred?

4 A.  I had met Owen Syred, obviously, through working in the

5     centre, but I'd never worked with Owen Syred.  So I know

6     of him.

7 Q.  To the top of the page, page 53, these are questions

8     that I asked Mr Syred in his evidence.  I said at

9     line 9, which is just towards the top of the page.

10         "Question:  You mentioned the noise if a detainee

11     was banging on the door or making noise in the cell.

12     Was that noise obvious if you were standing in a cell in

13     E wing?

14         "Answer:  Yes, because you could hear it in B wing

15     as well.  B wing is above.

16         "Question:  So you could hear it one floor up?

17         "Answer:  Yes, detainees on B wing used to complain

18     about the banging they could hear from E wing and

19     rule 42."

20         Do you recognise that at all?

21 A.  If that was someone on rule 40, rule 42, they would have

22     been in the separate block in CSU, not in E wing,

23     because that's where those rooms were.  As with every --

24     every one of the wings, at night, sometimes there would

25     be noise.  I'm not saying it was a dead quiet place
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1     because it wasn't.  People did bang, people did make

2     noise.

3 Q.  If you were --

4 A.  But as to whether you could hear it on B wing,

5     I couldn't comment on that because I've never worked on

6     B wing.

7 Q.  I appreciate that, Mr Webb, but you did work on E wing?

8 A.  Yes.

9 Q.  You said that if people were banging, who were on

10     rule 40/rule 42 from CSU, you would be able to hear

11     that, wouldn't you, in E wing because you had to go

12     through E wing in order to get to CSU?

13 A.  Yes, it's a closed door.  You would hear it, but

14     I wouldn't say it was an excessive noise.  You would

15     hear banging and you'd hear noise from there.  But in my

16     experience, it wasn't continuous and it wasn't often and

17     normally there would be an officer that would go to

18     obviously see what was going on.  So it's -- it would

19     normally try and be resolved.

20 Q.  So you don't recognise Mr Syred's views on E wing there

21     or --

22 A.  Not with it being an over-excessive noise.  No more than

23     compared to any of the other wings.

24 Q.  Was it right that, often, detained persons would go --

25     be sent to E wing or CSU before they were going on their
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1     flight to be removed?

2 A.  It was something that was -- not when I first started

3     there, but towards my end run, probably, they did for

4     some of the ones where they were being removed sort of

5     through the night or -- because, obviously, it disrupted

6     the centre less, is my -- it's only my view.  I have no

7     idea why they did it.  But my view would have been they

8     would have done it because it was less disruptive to the

9     whole of the centre because we were more of an enclosed

10     unit.  You were disrupting less people.

11 Q.  You say disruptive.  Why would it be disruptive to

12     remove detained persons?

13 A.  If a detained person was -- not only was removal

14     directions -- and, obviously, they did have to go.  If

15     there was any need to do a use of force for the rest of

16     it -- it was depending on time.  If it was during the

17     day, it would possibly mean locking down a whole wing

18     which, obviously, on the other wings, would have been

19     100-plus people, whereas, on E wing, it would be

20     a maximum of 13, so it was just less of a disruption of

21     the whole -- for the whole centre.

22 Q.  A disruption sometimes ended in use of force incidences?

23 A.  It could, yeah.

24 Q.  So were there many use of force instances on E wing?

25 A.  No, not on E wing itself, no.  I wouldn't say excessive,
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1     no.

2 Q.  That wasn't my question, "excessive".

3 A.  Oh, sorry.

4 Q.  Were there many?

5 A.  No, I don't think there was.  I wouldn't say there was

6     many.  A lot of the time the people would come down,

7     they'd go there, they knew they were flying, some of

8     them were quite happy to fly, and then they would just

9     leave early hours of the morning and, obviously, it

10     would not be a problem.

11 Q.  So you don't recognise Mr Syred's picture which he

12     paints at page 54 just further down, if we scroll down,

13     please.  Right at the top:

14         "... it's a very echoey environment.  So -- and it

15     would be -- obviously, in rule 42, the air-conditioning

16     used to howl, and it was cold.  There was an end room on

17     rule 42, it was cold because it was on the corner of

18     the buildings.  So -- and the wind used to howl through

19     there.  It was quite a stark environment for someone to

20     be in."

21         I accept that's in relation to CSU, but --

22 A.  Yes.

23 Q.  -- you didn't hear the echoing/banging, also in E wing?

24 A.  No, you may hear a muffled noise from there, if they

25     were banging, but I wouldn't say it was a loud -- you
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1     know, obviously it wasn't -- it was like being -- no

2     different than being at home with somebody next door.

3     It wouldn't be, I would say, excessively loud.

4 Q.  You mentioned earlier that E wing was used to

5     accommodate those on constant supervision.  Were there

6     also detained persons who were removed from association

7     on rule 40 and 42?

8 A.  There were people that were -- but they would have been

9     in the CSU section, not the E wing.

10 Q.  Were there any occasions when those detained persons who

11     were on rule 40 and 42 were, in fact, on E wing because

12     the CSU was full?

13 A.  I can't remember any, to be honest with you.  Not that

14     we spilled over, no.

15 Q.  How would you be informed about whether a detained

16     person on E wing was mentally ill?

17 A.  Normally through induction process or from healthcare --

18     because when they came in, I believe -- they were

19     obviously seen in reception, I believe healthcare saw

20     them there.  I've never worked reception so I don't know

21     the process, but I understand they were assessed when

22     they came in from healthcare, et cetera, and then,

23     generally, if that was the case, we would know when they

24     came down to us.

25 Q.  You mentioned that there were some detained persons who
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1     were disruptive.  Why do you think that they were

2     disruptive?  Did it have anything to do with their

3     mental illness, for example?

4 A.  Some of them were disruptive -- I wouldn't have said

5     through their mental illness.  Sorry, I'm not very

6     medical, so I wouldn't know whether someone who was

7     being disruptive necessarily had a mental health issue

8     or not.

9 Q.  So it was difficult to tell the difference, then,

10     between somebody --

11 A.  For me personally, yes, unless we actually knew due to

12     an ACDT or obviously healthcare information.  I'm no

13     medical expert.

14 Q.  Did you get any training on how to spot somebody who was

15     mentally ill?

16 A.  No.

17 Q.  Displaying any problems with their mental health?

18 A.  No.

19 Q.  None at all in the introductory course?

20 A.  It was obviously -- we were told there might be people,

21     but, as far as I was aware, that would be obviously

22     healthcare that would obviously do diagnosis, for

23     example, whether they needed to be on whatever

24     medication or whatever.  Obviously that was not -- as

25     I say, I'm no expert.
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1 Q.  You said that you're no expert.  Does that mean that you

2     felt well equipped or not well equipped to deal with

3     people who are mentally ill in your care in E wing?

4 A.  I think we could have done better.  We asked to get some

5     training, and there was talk of it.  It never -- it

6     never happened.  But there was talk of us going on to do

7     some sort of formal training.  But in my time that I was

8     there, it never -- it may have changed, you know, it's

9     four years ago.

10 Q.  So does that mean that you did feel well equipped or you

11     did not feel well equipped to deal with persons with

12     mental illness?

13 A.  Medical side, I would say no, because I don't know

14     enough about the illnesses, but the dealing with people,

15     it was just, in honesty, most of the time, it was just

16     talking to them and trying to get a rapport with them

17     which was easy on E wing because it was a smaller unit.

18 Q.  Is it possible to distinguish between what you said on

19     the medical side of things and then how you dealt with

20     a person through ACDT and in person?

21 A.  If they're on ACDT, they would be on increased

22     observations anyway, because it would highlight to us

23     that, obviously, whether it be that it was a self-harm

24     issue or a medical issue, we would observe them more

25     anyway.
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1 Q.  What do you mean by "whether it was a self-harm or

2     medical issue"?  Why are you putting those in different

3     baskets there?

4 A.  Well, you know, I don't put anybody in -- some people do

5     have mental health issues, other people may be for other

6     reasons.  You know, I wouldn't -- I say I'm no expert.

7     I don't know why people feel the way they do.  And the

8     only way to talk -- find out a bit about the person is

9     conversation, which is what we obviously tried to do on

10     E wing, because it was small, and we tried to engage

11     a bit more and then perhaps help them with other

12     interests that they have to try and sort of take up

13     their time and sort of assist them, if there was

14     something in particular that they wanted to do or they

15     find calming or whatever the case may be.  We would try

16     and assist where we could.

17 Q.  You've said that staff were caring and understanding.

18     You say this in your first witness statement,

19     paragraph 9.  Would you say that you got on well with

20     your colleagues in E wing?

21 A.  In E wing, yeah.  As I say, I only ever worked on

22     E wing, so I worked with a very small number of staff in

23     relation to some of the others that were sent around the

24     centre.

25 Q.  Were they usually the same people that you worked with?
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1 A.  Yes, it was pretty much.  There were sort of three or

2     four, but obviously duty shift patterns, it would

3     rotate, but we would generally work as a group.

4 Q.  Who were they, who were those other DCOs?

5 A.  When I was -- mainly -- it was Andy Jennings -- I can't

6     remember her name now.  That's really bad.  Tom -- it

7     was Tom.  Sorry, the names leave me.  It was a long time

8     ago.  I can't think of his name.

9 Q.  Would you say that you had a close relationship with

10     those colleagues on E wing?

11 A.  I'd say we had a good working relationship.  I wouldn't

12     say I was close.  We didn't really sort of socialise or,

13     you know, obviously I lived a long way from -- a lot of

14     the people lived there, were obviously very local.

15     I was 50 miles away, so ...

16 Q.  You said in your first witness statement, paragraph 7,

17     that there was a culture of trust, flexibility and

18     teamwork.  What do you mean by that?

19 A.  Well, we all worked together, obviously with detainees,

20     sharing information if you found out something that

21     might be helpful.  I can't remember the detainee's name,

22     but I know, going back, obviously, a few years -- it is

23     quite a few years now, we had one detainee that found

24     that making models, for example, was very calming.  So

25     we used to go and try and get him -- see the teacher and
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1     get him stuff so that he could sit in his room and do

2     that if he was feeling a bit anxious.

3 Q.  I'm not talking about the care that you gave to detained

4     persons.  I'm talking more about your relationship with

5     other staff.  So unless I have misunderstood your

6     evidence in your witness statement, you were talking

7     about a culture of trust, flexibility and teamwork.

8     I presume you meant teamwork within the staff?

9 A.  Oh, yeah, during the day, yeah, I mean, the general

10     running of the wing, we would work together.  Obviously,

11     there were -- if there were people in CSU, then they

12     obviously needed to be fed, et cetera, et cetera, and we

13     would all work together and get things done.  It was

14     not -- never a one-sided, one person was doing

15     everything; everybody just basically get on with the

16     job.

17 Q.  So you worked collaboratively, worked together?

18 A.  Yes, yes.

19 Q.  You say also, in paragraph 42 of that statement, that

20     you relied on your colleagues.  Why was it important

21     that you were able to rely on your colleagues,

22     particularly in E wing?

23 A.  Information of what's gone on.  We used to do,

24     obviously, like, a handover at the end of every shift

25     because we were -- obviously, you'd have a day and
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1     a night.  Then, when they'd come in, they'd pass on

2     anything that had gone on through the day, they'd make

3     notes of it in the diary, if there was anything

4     significant or things that were going to be happening.

5     Just generally working together at the time, making it

6     as easy as possible, really.

7 Q.  What would happen if you had a problem or fallen out

8     with one of those colleagues, do you think?

9 A.  To be honest with you, it never happened, so -- or

10     I never fell out with any of them.  So I never saw it as

11     a problem.

12 Q.  Was it a particular issue because of use of force

13     instances?  So you have been involved in many use of

14     force incidents over the relevant period; is that right?

15 A.  Yeah, quite a few.

16 Q.  Presumably, it was important that you worked as a team?

17 A.  Yes, yeah.

18 Q.  It was important that you worked together during those

19     use of force instances and you could rely on your

20     other -- your colleagues?

21 A.  Yes.

22 Q.  It is right to say these relationships were important to

23     you?

24 A.  As they are to everybody, yeah, we all had to work

25     together, especially if there was something like
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1     a planned intervention or a spontaneous incident, then,

2     yes, we did, yes.

3 Q.  This must have cultivated a sense of loyalty amongst

4     this small group of people?

5 A.  Yeah, we all -- yeah, we all worked -- we all worked

6     closely together, as I say.  That was it.  It was

7     working closely together as opposed to a social thing.

8     It was definitely a good working relationship.

9 Q.  You've said you relied on each other?

10 A.  Yeah, as all members of staff.  And I'm sure they do on

11     all of the other wings as well.  It wouldn't have been

12     just relevant to E wing.  All staff would rely on each

13     other.  Because if you were -- use of force, for

14     example, was part of the job, and if you were asked to

15     go and do a use of force -- hopefully, you wouldn't end

16     up in use of force, but, if it did, then you would

17     obviously expect to rely on the people you are to do

18     their part of it, obviously, for the detainee and for

19     yourselves.

20 Q.  That must have been particularly the case in E wing

21     where there was a small number of staff?

22 A.  Yeah, but small number of staff, but, as with all the

23     other wings, there was -- you know, we had radios, we

24     would push a button if there was an incident and we

25     would hope that there would be a response team to come
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1     and help.

2 Q.  Sure.  But you were used to working with the same people

3     every day, or roughly the same three or four people

4     every day?

5 A.  Yeah, roughly, yeah.

6 Q.  So when you were speaking to the detention centre

7     officers on your own, that would have been a safe place

8     for you to be able to talk?

9 A.  Away from detainees and everybody else, yeah, I would --

10     yes, definitely.

11 Q.  Would that safe place include being able to sound off

12     about detainees?

13 A.  I would say it was fair to say there would be a certain

14     amount of locker-room talk around the whole building,

15     not just, obviously, through E wing.  Let off a bit of

16     steam maybe, yeah.

17 Q.  You knew, because you had these close working

18     relationships, that that kind of locker-room talk was

19     unlikely to be reported or challenged?

20 A.  I wouldn't have said anybody said anything that was

21     reportable.  If it was that it needs to be reported,

22     I would say, to be fair, the people I worked with would

23     most probably -- they would have challenged it anyway,

24     at the very least.

25 Q.  So you never heard anything the whole time that you were
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1     at Brook House that led you to think about reporting

2     what they'd said?

3 A.  No, I don't think I've ever reported anything.  I think

4     the only thing -- I've reported other incidents, but

5     I don't think I've reported on anything I've heard from

6     a staff member that was -- needed challenging.

7 Q.  You said you reported other incidents.  What incidents

8     are you talking about?

9 A.  You know, security incidents, or whatever.  We would

10     fill in incident reports.  They would be filled out as

11     usual, but I don't think I've ever filled out one of

12     those on a member of staff, I don't believe, or none

13     that I can remember.

14 Q.  So you didn't report any instances of locker-room -- as

15     you describe it, locker-room talk to further up the

16     chain?

17 A.  No.

18 Q.  I don't need to bring this up, but we have an expert,

19     Professor Bosworth, who has given her expert opinion in

20     relation to what she's seen at Brook House, and she said

21     that some of the most troubling footage screened in

22     Panorama was recorded in E wing.  That's at

23     paragraph 4.12 of her report.  Have you seen Panorama?

24 A.  I saw it after it aired, to be fair.

25 Q.  Have you seen it once or more than once?
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1 A.  Only once.

2 Q.  Do you accept that a lot of what you saw was recorded on

3     E wing?

4 A.  Yes.  Yeah.  There were a couple of incidents recorded

5     on E wing.  There were obviously other wings involved as

6     well.

7 Q.  Do you accept that what we witnessed on Panorama, which

8     was on E wing, as you say, amounted to abuse of

9     detainees, whether verbal or physical?

10 A.  I mean, obviously, I wasn't on shift or even in the

11     building when it happened, so it's difficult for me,

12     without seeing -- because, obviously, I understand that

13     that's an edited version of what happened.  But from

14     what I saw, no, it wasn't acceptable, but I don't know

15     the whole --

16 Q.  My question wasn't, was it acceptable, my question was,

17     do you agree that the Panorama programme showed that

18     detainees were abused on E wing, physically and

19     verbally?

20 A.  The only one I can remember on E wing was the one --

21 Q.  527.  I'm afraid you haven't got it in front of you.

22 A.  No, sorry.

23 Q.  Are you talking about the incident with Yan Paschali

24     and -- on 25 April?

25 A.  Yeah, yeah, that's the only one I can remember from
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1     E wing.  Most of the others were on the other wings,

2     I believe.  But I can't really comment on that because

3     I wasn't there, obviously.

4 Q.  Does this square, then, with your assertion that

5     attitudes towards detainees were caring and

6     understanding, which you say in your witness statement?

7 A.  My experience, and I can only speak of my experience,

8     with the staff that I worked with, I've never witnessed

9     any of that, is the honest answer.  I have never

10     witnessed anything like that before, until the Panorama

11     programme came out, obviously, and then I saw it.  And

12     my initial thought was that it was unacceptable.

13 Q.  You were on E wing every day that you were on shift,

14     weren't you?

15 A.  Every day I was on shift, but, more so through this

16     relevant period I wasn't on shift that often because

17     most of the time, as I've said, I was on training.

18     I think I spent -- I think it was 18 days out of that

19     whole relevant period actually on shift.

20 Q.  You don't think that that unacceptable behaviour was

21     just confined to those five months, or do you think

22     that --

23 A.  I can only say what I've seen and I hadn't seen that

24     sort of behaviour before.  I'd only seen it from what

25     had been disclosed by the Panorama programme.
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1 Q.  Given there was a small group of you, do you think

2     that -- how could you have not -- if he says it wasn't

3     you, how could it not have been within your knowledge or

4     awareness that this was happening in E wing?

5 A.  I can only go on what I've seen in the past.  On my

6     shift -- that obviously was the opposing shift.  I'm not

7     blaming anyone -- that was the opposing shift.  And some

8     of those people weren't what were originally E wing

9     staff, they were from other wings that were obviously --

10     for whatever reason, they were there, I wouldn't know,

11     because I wasn't obviously on shift that day, but they

12     weren't all E wing staff.  I can only speak about E wing

13     staff I worked with, and I had never come across that

14     before.

15 Q.  Never anything like anything you saw on Panorama?

16 A.  No.

17 Q.  Verbal abuse of detainees?

18 A.  No.

19 Q.  What about the locker room talk that you were alluding

20     to earlier?  We heard some of that on Panorama as well.

21     How often would you hear that on E wing?

22 A.  You wouldn't hear -- you wouldn't hear it on E wing.  It

23     would be possibly in a staff room, you know, it was --

24     it wouldn't have been -- obviously been in the middle of

25     an open wing.  If someone, you know, were -- was upset
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1     about one thing in particular, they might shout off

2     a little bit, and then, five minutes to calm down and

3     then they return to whatever they're doing.  You know,

4     the effects of adrenaline and everything else, it's

5     quite normal, isn't it?

6 Q.  So it's quite normal.  Was it normal to speak about

7     detainees in that way?

8 A.  Oh, no, if someone has got a grievance, they will speak

9     to other people.  That's just -- but it doesn't

10     necessarily mean it's a valid one or it was against

11     a detainee.  It's just we spoke -- I'm not saying that

12     every time we walked out of the room, it was to complain

13     about detainees, it wasn't.

14 Q.  We will come on to some of that locker-room chat that we

15     have witnessed of yours later on this afternoon.  I want

16     to ask you about senior management.  You say that senior

17     management were visible on wings.  This is paragraph 11

18     of your first statement and 39 to 41 of your second.

19     How often would you see senior management come to visit

20     you on E wing?

21 A.  On E wing, we see them at a minimum of once a day,

22     because they would come and sign the diary.  That was

23     part of their daily routine.  But they would come

24     down -- if we requested them, they would come down and

25     they would wander around the centre, but there was no
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1     set pattern, you know, they'll be there at 1 o'clock or

2     maybe at 2 o'clock, but they certainly did come to

3     E wing.

4 Q.  If there was a particular incident, a use of force

5     incident or self-harm incident and so on?

6 A.  They would definitely come down straight away, yes.

7 Q.  What was your relationship like with them?

8 A.  I would say a good working relationship with them.  They

9     never -- if I rung them and asked them for something or

10     to come and try to help, they always did.  I never had

11     a negative answer.

12 Q.  I should clarify, by "them", who do you mean?  Who were

13     your managers at the time?

14 A.  Oh, Steve Loughton, Eddie Francis before him,

15     Nick London, and there was one more but I can't remember

16     his name, I'm sorry.  That was literally just as

17     I started but then he left just after.

18 Q.  Some of these are DCMs.

19 A.  They're all DCMs.

20 Q.  They're all DCMs.  What about senior management above

21     that?

22 A.  Senior management used to come to E wing, again, at

23     least once a day, because they would come and check the

24     diary -- check the ACDT records daily, if we had an

25     ACDT, they would come down and check it and obviously
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1     see if the observations were being done, et cetera, and

2     they would sign those, they would sign the diary and

3     they would also come back if there was any reviews or

4     any form to be done to see the detainees.

5 Q.  Did you feel like you could speak to DCMs or senior

6     management if you had an issue?

7 A.  Yes, I think so.

8 Q.  Can you provide us with any examples of when that was

9     necessary?

10 A.  Examples is -- of course, it's such a long time ago.  If

11     I felt that an observation was not enough, then I could

12     speak to them and, during the review, they would bring

13     that up and they may increase them, and then, obviously,

14     vice versa, they may decrease them, if there were any

15     concerns or, you know, we thought there weren't enough.

16 Q.  Your evidence that senior management were visible is in

17     contrast to a lot of other officers that we have heard

18     give evidence, who said that they complained that they

19     weren't visible.  Do you have any explanation for why

20     you might have seen them more than other people?

21 A.  Whether it was different on other wings -- as I say,

22     because, on E wing, we had the ACDTs, et cetera, they

23     would come down every day anyway.  If we had the

24     rule 40s or the rule 42s, they would come down daily to

25     see those.  So perhaps that's why I would see them more
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1     than others.

2 Q.  In terms of DCMs, you spoke of DCM Loughton,

3     Nick London.  Did they have a particular style of

4     management, would you say?

5 A.  They were managers.  I wouldn't say a particular style,

6     no.  They were just -- my dealing with them was

7     normally, obviously, if I'd called them or they'd come

8     to do a thing, so it would generally just be

9     a conversation of, you know, had there been any,

10     whatever, food refusals or any issues.

11 Q.  Professor Bosworth, in her report, paragraph 6.5 of her

12     first report, says that on E wing there was a gap

13     between senior management team and DCOs which was filled

14     by a core group of DCMs who favoured "an aggressive,

15     authoritarian style of management".  She drew that from

16     evidence from a David Waldock.  Did you know

17     David Waldock?

18 A.  No, I don't recall him, no.

19 Q.  Do you recognise what she says about there being an

20     "aggressive, authoritarian style of management"?

21 A.  The DCMs I dealt with, mainly, obviously, through the

22     relevant period, et cetera, were Steve, and I found that

23     he would come down and he would talk to people, was his

24     first initial thing to do.

25 Q.  Who is "he", sorry?
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1 A.  Steve Loughton.  And Nick London, to be fair.  They were

2     sort of -- well, definitely towards the relevant period,

3     were the two DCMs then.  On E wing, they always came

4     down and speak to the detainees.  I wouldn't have said

5     they were aggressive.  They tried to help sort out

6     whatever issues they had.

7 Q.  I don't think she was talking about aggressive towards

8     detainees, more in terms of their management style in

9     terms of how they treated you as DCOs?

10 A.  I wouldn't have said they were aggressive, no.

11 Q.  I want to move on now to use of force.  Firstly, about

12     your own training.  You said in your first witness

13     statement that you undertook initial training on use of

14     force --

15 A.  Yes.

16 Q.  -- at the beginning of your time in G4S.  Was this

17     adequate, in your view, to prepare you for the many, as

18     you said earlier, use of force incidents which you were

19     involved with?

20 A.  I would -- it gave you an outline of what the job is.

21     Obviously, they tried to cover as much as they can, but

22     the list is exhaustive.  I don't think they could have

23     covered everything that could possibly happen.  The use

24     of force training I had, I thought was quite good.  As

25     I say, we were spoken to by various other people through
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1     the training course and they sort of explained to us

2     about the security side and there was scenario training,

3     et cetera, which was useful, but obviously I wouldn't

4     say prepared you for everything.

5 Q.  You later, in August 2017, trained as a use of force

6     instructor?

7 A.  Yep.

8 Q.  What was the role of a use of force instructor once

9     trained at Brook House?

10 A.  We did C&R courses, initial training courses, for -- as

11     part of the ITC, and staff refreshers, and we did

12     separate courses of personal protection because not all

13     staff, because of the different sites, were trained in

14     C&R, depending on what they were going on to do.

15 Q.  Was there an assessment or interview to become a use of

16     force trainer?

17 A.  I had an interview -- I believe it was with

18     Michelle Brown, but I might be wrong.  It was definitely

19     one of the senior management team at the time.  And

20     then, from there, I went on an assessment day, which --

21     to Kidlington, because it's not a G4S training course.

22     I did the assessment.  I passed the assessment.  And

23     then I went back in August for a two-week or ten-day

24     course at Kidlington.

25 Q.  What was your motivation to become a use of force
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1     trainer in the first place?

2 A.  It was one of the things that I'd seen advertised, and

3     it was another thing to try and improve my obviously C&R

4     skills, et cetera, et cetera.  It was just an

5     opportunity that arose.

6 Q.  Did you get paid any more to do that?

7 A.  No.

8 Q.  You said that you had an interview with Michelle Brown

9     and there was an assessment.  Do you know what factors

10     were taken into consideration when giving you the role?

11 A.  I have no idea.  It was --

12 Q.  Were you given any kind of bullet points of what was

13     going to be assessed?

14 A.  When I went to Kidlington, we had to basically do a --

15     the initial training there was, we had to do

16     a presentation, which we had a choice of.  We picked one

17     of those and done -- obviously went to Kidlington with

18     that, which was our own presentation, which we did.

19     Then, once we passed that assessment, then we went and

20     obviously it was all the course thing, basically.

21 Q.  What would the presentation be on?

22 A.  I think I did mine on -- I think it was law, as in the

23     use of -- the C&R side of law, so, like, reasonable and

24     necessary and proportionate, et cetera, I believe.

25 Q.  You said that you worked with DCO Connolly when training
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1     as a use of force instructor.  Were you trained by

2     DCO Connolly?

3 A.  I shadowed pretty much all of the use of force

4     instructors that they had there at the time, at some

5     point.  So, yeah, John Connolly, Steve Webb,

6     Michael Trott, Dave Killick.

7 Q.  Do you remember what John Connolly's training style was

8     like?

9 A.  He was very stickler, I suppose, on the laws, on the

10     PowerPoint.  Yeah.  Not -- I don't know, really.  It's

11     hard to explain.  He was -- yeah.  Generally very

12     informative.  When we did -- like, my initial training,

13     if you wanted to know anything, he was -- he would try

14     and help as much as he could.

15 Q.  You said that you went to Kidlington to do this use of

16     force instructor training?

17 A.  That's right.

18 Q.  That was a central location, was it, for all --

19 A.  Yes.

20 Q.  -- DCOs who wanted to become trainers?

21 A.  And prison officers because it's not obviously a G4S

22     course.  It's a National Tactical Training Group.

23 Q.  So there were prison officers also?

24 A.  Prison officers there as well, yeah.

25 Q.  We heard from Nathan Ward and he says in his statement,
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1     paragraphs 230 to 232 -- we don't need to bring it up --

2     that there was a toxic, masculine culture within these

3     training centres, and that trainers demonstrated sexist

4     and macho attitudes and encouraged heavy drinking.  Did

5     you experience any of this?

6 A.  I went on my initial day training and that with another

7     DCO from there, which was -- who was a female and

8     certainly not -- and drinking, no.  I don't drink

9     anyway, so it certainly wouldn't have been me.

10 Q.  Did you hear trainers using sexist language?

11 A.  No.  We had females with us in the thing and ...

12 Q.  You say that you completed your assessment day before

13     completing the full use of force instructor training

14     course in August 2017.  You completed the training on

15     11 August 2017.  You said prior to this you mainly

16     shadowed existing trainers?

17 A.  Yes.

18 Q.  I want to bring up on the screen, please, <SXP000057>

19     page 4.  It's tab 19.

20 THE CHAIR:  Thank you.

21 MS TOWNSHEND:  At lines 16 to 22 it says:

22         "On the 27th of May, DCO Dave Webb, who also acts as

23     a restraint trainer (despite not having his final

24     qualifications) while getting kitted up for a planned

25     restraint, instructed an inexperienced member of staff
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1     in relation to a shield ..."

2         We will go on to that shield incident in a moment.

3     These are essentially a written-up version of

4     Callum Tulley's diary notes.  Mr Tulley says here

5     "despite not having his final qualifications".  This was

6     in May.  Do you agree that you were acting as

7     a restraint trainer at that point in May?

8 A.  No, because I hadn't finished, so I was shadowing

9     other -- I was not acting as a trainer.  I was shadowing

10     all that time.

11 Q.  So you didn't show anybody how to use any techniques,

12     use of force techniques?

13 A.  No, not at that point.  At that point, I was assisting

14     him, I would take part in the training sessions from the

15     point of view that I would lay on the -- basically, in

16     the scenario side, I would lay on the mat, they would

17     use the techniques on me.  I may act as a -- another

18     person in part of a three-man team, but I wouldn't have

19     been instructing.  That would have been the instructors

20     that did that.

21 Q.  Would there take place any training informally?

22 A.  No.

23 Q.  You didn't show or tell other officers what to do in

24     terms of use of force?

25 A.  The only time I have is with this shield with Callum,
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1     but he basically -- you don't see it quite so much

2     obviously through editing.  Was badgering for quite

3     a while and, in the end, we answered his questions.

4 Q.  So you did, in fact, tell Mr Tulley how to do a C&R

5     technique?

6 A.  He asked how you hold the shield and I did reply, after

7     him asking several times.

8 Q.  You not only replied, did you, you showed him physically

9     how to do it?

10 A.  I showed him where to hold it and I told him that it had

11     to be at 45 degrees, which is -- now I know definitely

12     is correct.  Terminology -- the rest definitely wasn't

13     correct, as far as the manual is concerned, but then,

14     I wasn't an instructor at that point.

15 Q.  Was that an appropriate thing to do, despite the fact

16     that you hadn't received your final qualifications, to

17     be showing other members of staff, inexperienced members

18     of staff, how to use a shield and how to conduct use of

19     force instances?

20 A.  In hindsight, which is a great thing, no, it wasn't,

21     and, in honesty, Callum had obviously had the same

22     training as everybody else, so he really should have

23     been able to answer his own question.

24 Q.  Shall we have a look at this in particular.  Can we

25     play, please, KENCOV1025 VT01705270011, please, clip 1.
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1     Just while -- if you could play from 1.35 to 2.08.

2     Thank you.  1 minute 35.

3                        (Video played)

4 MS TOWNSHEND:  I'm sorry, this isn't the right clip.  It

5     should be KENCOV1025 VT017052700011.  Whilst the

6     evidence handler is doing that, this is what we have

7     just been talking about.  It's a -- they are comments

8     that were made to Yan Paschali and Callum Tulley on

9     27 May before an incident, a use of force incident, took

10     place with D1914.

11         Perhaps we will just look at the transcript whilst

12     that is taking place, if that is okay.  Tab 11 of

13     the bundle.  It is transcript 87, if that could be

14     brought up on screen, please.  It is pages 16 to 17.

15     Right at the bottom of the page.  We can see the second

16     line from the bottom, Yan Paschali:

17         "Oh, relax, man.  You will be fine."

18         You've explained just earlier that this was

19     Callum Tulley asking you for advice; is that right?

20 A.  If that's the shield incident, then yes.

21 Q.  And you say there -- he says:

22         "Oh, relax man.  You'll be fine."

23         Attributed to you, it says:

24         "If he dies, he dies."

25         The inquiry accepts that wasn't you, or doesn't
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1     appear to be you --

2 A.  No, it wasn't me.

3 Q.  Do you know who that might have been?

4 A.  I've no idea.  There were several people in the room, to

5     be honest with you, and I have no idea who it was.

6 Q.  When you heard somebody -- did you hear somebody say

7     that?

8 A.  I didn't hear anybody say it, no.  I may have been

9     getting changed, whatever the case may be, I honestly

10     don't know, I don't remember hearing it, which is why,

11     when they said it was me, I said, "I know it wasn't me

12     because I didn't even hear it being said".

13 Q.  Do you accept that you later on say, "It's nothing on

14     us".  If you read over the page, just go on to the next

15     page, please, somebody says, "If he dies, he dies" and

16     then Yan Paschali says, "Yeah, exactly":

17         "Dave Webb:  It's nothing on us.

18         "Dave Webb:  At the end of the day (inaudible)

19     rolling his fucking head (inaudible) with the

20     shield ..."

21 A.  The "It's nothing on us", I don't remember saying that

22     at all.  I only know by looking at the footage several

23     times because I was confused about line 599.  It says

24     "At the end of the day", that is something I would say.

25     What I actually said is, "You need to control his head".
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1 Q.  We will get on to that in a moment.  You were a part of

2     this conversation, weren't you?

3 A.  Bits of it between getting changed, so yes.

4 Q.  There's parts before that where you have spoken.  On

5     page 16.  There is also parts afterwards.  You agree

6     that you were the person that said "the end of the day"

7     remark?

8 A.  Yes.

9 Q.  You were part of the conversation?

10 A.  Oh, yeah, between doing other things, yes, it would have

11     been a general conversation.  It wasn't just sort of

12     like a one-to-one conversation, it was a room full of

13     people.

14 Q.  Sure.  So you would have heard, if you were part of that

15     conversation, somebody say, "If he dies, he dies"?

16 A.  Honestly, I didn't hear anybody doing that.  As I say,

17     I may have been putting some form of kit on or whatever

18     and not paying attention.

19 Q.  Do you agree that that comment is callous?

20 A.  It is, yes.

21 Q.  Have you heard that being said before?

22 A.  No.  I do know where it's from, but that's only because

23     I've since looked it up because somebody else -- it

24     wasn't somebody else, sorry, that's the wrong way to put

25     it.  I looked it up.  I know somebody else had said "I'd
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1     heard it before" -- not that I'd read the script, but

2     I'd heard it somewhere before, and it's from a film.

3 Q.  Someone else?  Sorry, what do you mean?  Do you mean --

4 A.  Having read this and having seen the programme, I can --

5     sorry, I can remember that -- those words -- not that

6     incident, but I remember having heard them before, and

7     I've heard them obviously from a film.

8 Q.  So are you saying that you'd heard those words before in

9     a film?

10 A.  Yes, yes, yes.

11 Q.  Or are you saying you'd heard those words --

12 A.  Not on that day.  Not on that day.  But after reading

13     it, I knew I'd heard that expression before and, yes,

14     it's from a film.

15 Q.  So you'd heard that expression before at Brook House?

16 A.  No, not at Brook House, no, no, I've -- since this

17     report came out, and that -- I knew that I'd heard that

18     somewhere before, not at Brook House, but I'd heard that

19     exact saying somewhere before, and --

20 Q.  Did you know DCO Derek Murphy?

21 A.  Yes, Derek was on the opposite shift to me, but I think

22     he predominantly worked B wing, I think.  He did work on

23     E wing as well, but he predominantly worked on B wing,

24     I think.

25 Q.  So he did work on E wing?
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1 A.  Yes.

2 Q.  Were you on any shifts together?

3 A.  We would have crossed over at some point, yes, but on

4     crossover days.

5 Q.  Have you heard him giving evidence this week?  Have you

6     watched any of the other --

7 A.  No.  Unfortunately, my working hours, I don't get the

8     time to do that, so I have not seen any evidence from

9     anybody.

10 Q.  Did you know that he admitted to saying that phrase, "If

11     he dies, he dies"?

12 A.  Possibly.  That's possible.  But I've not seen it

13     anywhere else.

14 Q.  I want to turn to the words, then, that were used.

15     Lines 599 to 600:

16         "At the end of the day ... rolling his fucking head

17     ... with the shield, so I wouldn't worry about it."

18         What did you mean "rolling his ... head ... with the

19     shield"?

20 A.  I said "controlling his head".  That is a misquote on

21     the transcript.  I said "controlling his head" which is

22     what the number 1 officer would do.  They would use the

23     shield and then they would remove the shield and they

24     would become the head officer controlling the head.

25 Q.  I want to turn to the investigation report into this, so
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1     that's <CJS005979> and it is page 8.  That's at tab 15,

2     chair.

3 THE CHAIR:  Thank you.

4 MS TOWNSHEND:  This is an allegation that was substantiated

5     following a G4S investigation into exactly this

6     incident.

7 A.  Mmm.

8 Q.  The allegation is:

9         "On the 27th of May, while getting kitted up for

10     a planned restraint, you instructed an inexperienced

11     member of staff, in relation to a shield, to 'hit with

12     the edge anywhere between the knee and the throat and

13     you just keep fucking going', 'hit him with the big

14     gun'.  When asked if you meant the shield, you said,

15     'yes, you don't stop until he's got nowhere else to go'.

16     The detainee in question had a heart condition and had

17     undergone triple bypass heart surgery."

18         Do you accept that you said those words, "hit with

19     the edge anywhere between the knee and the throat, and

20     you just keep ... going"?

21 A.  Hit him -- no, that, again, I think I said at the time,

22     terminology was very poor, but it should have been "make

23     contact with the edge and then the shield should then be

24     between the two" -- resting on the torso is where it

25     should be, which is between the knee and the -- well,
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1     the thorax.

2 Q.  You said "the knee and throat" you're showing your chest

3     there?

4 A.  Yeah, I meant as in, once -- because you would make

5     contact with the edge of the shield, which is how the

6     terminology should have been, and then, as you make

7     contact, you roll -- you sort of almost roll the shield

8     on, so that it is flat, and then you will -- for weapons

9     and arms, to help control.

10 Q.  You said there "throat"?

11 A.  Sort of from there to there.  That is actually what

12     I meant.  Below throat.  So between knee.

13 Q.  The throat is very different, Mr Webb, than the chest,

14     isn't it?

15 A.  It's from there to there, from the throat down.  I would

16     say that's where your throat ends -- or mine does, about

17     there.

18 Q.  You would have known from the training that hitting

19     anybody, or grabbing anyone, or doing anything to the

20     neck area was extremely dangerous, wouldn't you?

21 A.  That's right, which is why it's between -- as I said,

22     between that area.  Not on that area, between that area.

23 Q.  Why did you include the throat in there and didn't say

24     chest, if that's what you meant?

25 A.  It just the way I've said.  As I said, at that
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1     particular point, that's how that is said.  It's poorly

2     put.  There's no other way of putting it.  It's not from

3     the manual, is the honest answer.

4 Q.  So why did you say it, if it's not from the manual?

5 A.  Now, obviously, having studied the manual, which

6     obviously, as a use of force instructor, once you get

7     the opportunity do that, I know that that would be the

8     correct terminology.

9 Q.  What about "and just keep fucking going"?  What did you

10     mean by that?

11 A.  I meant by that you keep pressure on and then the arm

12     officers would then come around and then take control of

13     the arms.  Every scenario, obviously, would be

14     different.

15 Q.  What did you mean by "hit him with the big gun"?

16 A.  I don't think I said that, which I said at the time

17     again.

18 Q.  What about saying "yes, you don't stop until he's got

19     nowhere else to go"?

20 A.  Generally, if you are doing a use of force in a cell,

21     you would have the shield and then you would -- normally

22     if they were standing or sitting, they would be by

23     a wall, or whatever, and then you would hold them there

24     for the arm officers to come around.

25 Q.  When you say "keep going", keep going until what?
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1 A.  You keep the pressure until the arm officers have come

2     around you and then kept hold of the arm.  You wouldn't

3     use it as a bat, if you like.

4 Q.  Do you accept that that could have been interpreted as

5     being used as a bat?

6 A.  As I said at the time, the terminology is poor.  It's

7     not from the manual.

8 Q.  You say in the last line there -- it says:

9         "DCO Webb has recognised that what he stated was

10     unprofessional and in relation to the allegation made by

11     the BBC he accepted that he had made comments which were

12     unprofessional and inappropriate"?

13 A.  I shouldn't have said "hit with the edge of the shield",

14     et cetera, yeah, that's quite right.

15 Q.  Do you accept that by showing an inexperienced member of

16     staff this, this could have meant -- I'm talking about

17     DCO Callum Tulley -- that he would have then copied this

18     behaviour?

19 A.  He was as qualified as me at that point, because he'd

20     had the same training.

21 Q.  Well, Mr Webb --

22 A.  To be fair --

23 Q.  -- you'd been there since 2008, so almost ten years by

24     that point?

25 A.  No, I didn't start with G4S until 2014.
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1 Q.  My apologies, 2014.  You'd been there for thee years by

2     that point, which was longer than DCO Tulley had been

3     there?

4 A.  He'd been there -- because he was an ACO originally

5     first as well, wasn't he?  So he'd been in the centre

6     for a while.  Then he transferred.  So his ITC would

7     actually have been after mine.

8 Q.  He was asking you for advice.

9 A.  Yeah, he constantly asked me for advice, as we have said

10     before, and was fishing for information, obviously -- we

11     understand that from the programme -- to obviously

12     further his career and that.  And, yes, I did answer

13     him.  That was wrong, which I stated at the time, and

14     grammatically that is incorrect.  It's not out of

15     the manual.

16 Q.  I want to turn now to Jon Collier's report in this

17     respect, <INQ000111> at pages 32 to 33.  It is

18     paragraphs 113 and 117 I'm most concerned with.

19     Mr Collier, as you will understand, has been instructed

20     as an expert in use of force and in particular has seen

21     the footage which, unfortunately, we haven't seen today,

22     but we have the transcripts.  There is also footage of

23     the later incidents with D1914.  It is pages 32 to 33,

24     please.  You will see paragraph 113 there.  Mr Collier

25     says:
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1         "The footage includes staff preparing for the

2     intervention and Mr Tulley asking colleagues how the

3     shield is used.  I find this strange as he would have

4     been taught this on his initial training course.  The

5     response was technically incorrect and seemed to imply

6     that the bottom edge is deliberately used against the

7     detainee.  The correct application is for the shield to

8     be held at approximately 45 degrees, but the bottom edge

9     is not supposed to drive into the areas stated --

10     between the knees and throat.  The flat of the shield

11     should make contact in order to control the torso whilst

12     colleagues isolate and control the arms.  This is taught

13     to staff during [use of force] training in the planned

14     intervention section of the syllabus."

15         Do you accept what Mr Collier says there?

16 A.  Yes, and that's what I've just said.  My grammar was

17     poor.  It shouldn't have been "hit with the edge of

18     the shield", it should have been "contact with the

19     shield between knees and" -- what you're calling

20     "torso", I didn't.

21 Q.  Are you saying it was a matter of grammar, that the

22     mistake was inappropriate?

23 A.  The grammar was totally inappropriate and, yes,

24     I shouldn't have risen to him obviously goading.

25     I don't believe I was the only one that he did do it to,
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1     but, yes, it was wrong.

2 Q.  You say "goading".  He wasn't goading.  He was asking

3     a question about how to undertake use of force?

4 A.  On the clip that you see on Panorama, but this obviously

5     was -- Callum was always asking questions, continuously,

6     and fishing for answers from people.

7 Q.  Just let me understand what your evidence is.  Which

8     part of "hit with the edge anywhere between the knee and

9     throat" and "you just keep fucking going", "hit him with

10     the big gun", "yes, you don't stop until there is

11     nowhere to go", which part of that are you saying is

12     wrong because it is grammatically incorrect?

13 A.  It's not described as it is in the manual, but what

14     I was saying is, I agree it should be at 45 degrees, you

15     should contact with the flat of the shield.  Obviously,

16     if you are going to hold it at 45 degrees, it's going to

17     have an edge, and then, as you're facing the detainee,

18     if they have not got any weapons, or whatever, you would

19     flatten the shield.  I know better now how to describe

20     it, is what I'm trying to put across, than I did at that

21     point.

22 Q.  It is not a grammatical error, then.  You have described

23     it incorrectly?

24 A.  Yes, terms, yes.  Sorry, yes, terms -- the terms I've

25     used are wrong, away from the manual.
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1 Q.  It is not just a matter of terms, though, is it, it is

2     not the language you used, it is about what you're

3     actually showing that Mr Tulley should be doing, which

4     is pushing a shield until someone has nowhere to go and

5     you hit them with an edge, the edge of the shield.  What

6     about the language there is incorrect?

7 A.  Well, you shouldn't hit with the edge.  As he has said,

8     you should hold -- you hold it at 45 degrees, so

9     obviously it will have a leading edge, no matter what

10     happens, when you're standing still, because if you hold

11     something at 45 degrees, it must have a leading edge.

12     But when you approach the detainee, you lower that to be

13     flat, so that, when you do make contact, it is with the

14     flat not with the edge.

15 Q.  But the flat and the edge, that's not a mistake in

16     language, is it?  That's a very different thing, would

17     you agree?

18 A.  Yes, that's what I'm saying.  I've described it very

19     poorly.

20 Q.  You explain in your witness statement that you actually

21     thought that your training was good, and we have heard

22     earlier that you said that your ITC training on use of

23     force was good.  Was it the training that was wrong at

24     the time or was it your interpretation of the training

25     that was wrong?
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1 A.  The way that I've spoken about it there, that is wrong.

2     The training at the time, we were always told that you

3     place the shield to isolate the arms for the other

4     officers to come around.

5 Q.  So did you learn how to do this shield incident in the

6     way you've described there, was that in the training or

7     is this your interpretation of the training?

8 A.  My interpretation of it with words.

9 Q.  So the training wasn't wrong?

10 A.  No.

11 Q.  You said that you've since learned from a use of force

12     instructor training that this was wrong?

13 A.  That was, yeah, not correct.

14 Q.  I want to just take you to the fourth part of

15     the transcript before we have a break.  If we can put

16     back on the screen, please, <TRN0000087>, page 20,

17     tab 11.  At line 696 on the screen there, Callum Tulley

18     says:

19         "What if he dies?"

20         Just putting it into a bit of context from the top:

21         "I'm ... worried about [it], I'm ... worried about

22     this shield stuff", says Callum Tulley.

23         You say:

24         "It's just getting the first out the way, innit."

25         Callum Tulley says:
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1         "Just worried about this guy."

2         You say:

3         "It doesn't matter."

4         Callum Tulley says:

5         "What if he dies?"

6         You say:

7         "No, we've got that disclaimer.  So what we'll do is

8     in the morning I'll grab that off of Knobby.  I'll take

9     a couple of copies before all the paperwork gets tucked

10     away.  And I'll give you one.

11         "Cool."

12         You say:

13         "So then in that way, if everything happens later

14     on --

15         "Yeah", says Callum Tulley.

16         You say:

17         "You've actually got a fucking copy of the doctor's

18     letter."

19         Callum Tulley says:

20         "Sure.  Cool", and so on.

21         That's describing an incident that we will come on

22     to in relation to D1914, isn't it, later on that day; is

23     that right?

24 A.  Yeah, I don't remember that conversation, I have to be

25     honest, but it's -- I know who the -- it is about D1914.
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1 Q.  You describe there a disclaimer, a medical disclaimer.

2     Was it common practice to rely on a medical disclaimer

3     before a use of force instance?

4 A.  No, I think that's the first time that I dealt with

5     anyone with any medical -- like, prior medical

6     knowledge.

7 Q.  So that was the only time that you'd seen a medical

8     disclaimer on the file, as it were --

9 A.  Yes.

10 Q.  -- before going in to use a use of force?

11 A.  Or told there was one.

12 Q.  Or told there was one.

13 A.  Obviously, we would have been told in the briefing.

14 Q.  What did you mean by, "If anything happens later on"?

15     Do you know?

16 A.  I've no idea because I don't remember that conversation

17     at all.  I'm going to be honest with you.

18 Q.  Let's put it in context.  Callum here seems to be

19     worried about the shield stuff.  He says that at the

20     top.  And he says, "What if he dies?", to you.  And you

21     say, "No, we've got a disclaimer".  What do you think

22     that disclaimer was about?

23 A.  I don't know because I don't know what we -- he's

24     referencing to, to be honest with you.  I honestly don't

25     remember that conversation at all.  If we had
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1     a disclaimer, then we would have been told about it, as

2     I say, by the briefing, which I'm assuming we all must

3     have, because obviously you've got it, but I don't

4     remember that conversation at all.  I've not seen that

5     before either.

6 Q.  You said, "You've actually got a fucking copy of

7     the doctor's letter".  So you knew that the disclaimer

8     was a doctor's letter?

9 A.  I would assume so, if that's -- yeah, if that's the

10     conversation that I had.  I honestly don't know because

11     I've never seen that before.  I don't remember the

12     conversation.

13 Q.  Callum Tulley was worried about the person dying, so

14     that's the context.  What do you think that disclaimer

15     would have disclaimed -- what do you think the purpose

16     of that would have been?

17 A.  I would assume, if I'm going to get it, I've not seen it

18     anyway, I would assume there would be someone saying

19     that the use of force would be permitted for whatever

20     reason.  So I wouldn't know because -- I would say, at

21     a guess, I am only guessing, because I don't remember

22     this conversation -- as I say, I've not seen this bit of

23     paper before -- that that's what I'm referencing, that

24     there must be something on there to say that obviously

25     use of force has been approved.
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1 Q.  And then you say:

2         "So then in that way, if everything happens later

3     on --"

4         You don't know what you meant by that?

5 A.  No, I would say to just keep all the paperwork together.

6     Same as any of our use of force things we do.  If you

7     didn't write it down and didn't file it, then, you know,

8     you couldn't rely on it later.

9 Q.  Did this then give you cover for what happened later on

10     in that incident?

11 A.  I don't -- no, I don't -- I'd say -- if we hadn't seen

12     it -- I don't know whether that's prior to us speaking

13     to the doctors.  I honestly can't remember that part of

14     the conversation.

15 MS TOWNSHEND:  Thank you.  We will pause there.  Chair, this

16     is now an appropriate time to break for 15 minutes and

17     come back at 3.35 pm.

18 THE CHAIR:  Thank you very much.

19 (3.18 pm)

20                       (A short break)

21 (3.35 pm)

22 MS TOWNSHEND:  Mr Webb, we have spoken about what happened

23     before the incident with the shield, that is, the use of

24     force instance against D1914.  I now want to move on to

25     the incident itself.  But before I do, I have been asked
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1     if you could make sure that you lean into the microphone

2     so that the transcriber can hear everything you say.

3     Thank you.

4         In terms of that incident, that was an incident,

5     just to refresh your memory, concerning D1914, who was

6     due to catch a flight -- to be transferred for a flight

7     to Romania the following day.  He had been relocated

8     onto E wing in order for that to happen.  There had been

9     a letter signed by a medical professional,

10     Dr Oozeerally, which confirmed that he was fit to fly,

11     fit for detention and happy for reasonable force to be

12     used in order to facilitate the removal.  Does that now

13     jog your memory, in terms of what that letter was about

14     and that conversation was about?

15 A.  We knew that he was obviously -- yeah, I would say

16     that's -- sorry.  Yes, we knew that he was obviously fit

17     to use -- I'm trying to think of the way he put it --

18     the doctor had signed to say that he was fit enough for

19     use of force, if needs be.  That was part of

20     the briefing before.

21 Q.  When you said before you couldn't remember that

22     conversation, do you mean you do now know that there was

23     a doctor's letter that --

24 A.  I don't remember.  I remember that a doctor did -- it

25     was part of the briefing to say that the doctor was
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1     obviously fit for him to -- which would have been after

2     that conversation because, obviously, he would have had

3     the briefing prior to the use of force.

4 Q.  Yes.  So, therefore, you would have -- when you were

5     talking about a disclaimer, you must have known about

6     this letter?

7 A.  I'm assuming so, yes.  But I wouldn't have known what

8     was in it.  But, obviously, I'm assuming there's reason

9     and we would have been informed about that as part of

10     the briefing after the conversation about the shield,

11     et cetera.

12 Q.  So your memory has now been jogged as to that

13     conversation that you had?

14 A.  To the incident, yeah, and obviously the fact that there

15     was a letter, that would have been part of the briefing,

16     but I don't remember specifically the conversation with

17     Callum prior to that.

18 Q.  Fine.  But you accept that you did talk about it

19     beforehand?

20 A.  We were told about it at the briefing, yes.

21 Q.  That you had this conversation with Callum Tulley about

22     the doctor's letter?

23 A.  I don't remember what was said, but, presumably, if

24     that's recorded, then it is.  I've not seen it before.

25 Q.  You accept that that's what you said, "So then in that
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1     way, if anything happens later on --", you've got the

2     letter?

3 A.  Yeah, we must have had some sort of -- yeah.  From the

4     doctor, yeah.  Otherwise -- I'm assuming they wouldn't

5     have allowed the use of force to go on if he wasn't

6     obviously fit, so we must have had a fitness for that.

7 Q.  Do you accept that you said that about "if anything

8     happens later on"?

9 A.  I don't remember saying it, but very possibly.

10 Q.  You've been reminded about what that letter was about.

11     You have been reminded about the use of force incident

12     itself.  Please, could I play a clip, Disc 50 UOF 134.17

13     CAM 3.  This is a clip of the incident itself.  Thank

14     you.

15                        (Video played)

16 MS TOWNSHEND:  Pause there just for a moment, please.  Can

17     you tell which of the officers you are there?

18 A.  I'm the one as you're looking at the screen on the left.

19 Q.  On the left?

20 A.  Yes.

21 Q.  Thank you.

22                       (Video played)

23 MS TOWNSHEND:  We hear from D1914 himself through a witness

24     statement that he's provided to the inquiry.  He

25     describes himself as howling in pain, struggling to
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1     breathe and telling officers multiple times that he had

2     heart problems.  Were you concerned about the level of

3     force that was used, given what you saw in terms of his

4     medical presentation?

5 A.  We obviously had healthcare check him when we went in

6     the room because we concerned, as you can see.

7 Q.  Just pause there.  You said because you were concerned?

8 A.  Well, when we went in, he was laying down, obviously

9     wasn't he?  So we just -- because we'd had a prior

10     knowledge of him having a medical issue, obviously

11     everybody called for healthcare because he did seem to

12     be laying down.  They checked him over and said he was

13     obviously fit to carry on, and then we moved on.  And,

14     obviously, the best option would have been for him to

15     get up and walk, but, as you saw, yourself, he didn't,

16     he dropped his weight down.  So obviously we used force

17     to get him back up onto his feet and to move him.

18 Q.  Did you have concerns at the beginning as to his health

19     and that's why healthcare came in?

20 A.  Mmm-hmm.

21 Q.  Did you continue to have concerns about his health

22     during the incident?  Were you worried when he said

23     "I've had three heart attacks", and he said "Please,

24     please, I die" and was breathing heavily?

25 A.  He was -- the breathing heavily, I might not necessarily
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1     hear all that you're hearing, breathing or not, because

2     you've got a helmet on.  Because then, obviously, as we

3     went in the room, as you saw, he was laying down.  So we

4     got healthcare to check him to make sure that we're okay

5     to carry on, and if we use force.  They obviously agreed

6     and said it was.  And we did use force to get him back

7     up onto his feet.  I believe, going from memory, after

8     that, we just walked him in locks -- like, guiding

9     holds -- because, obviously, he was in handcuffs -- to

10     support him, rather than a -- it is a restraint base,

11     the lowest form of restraint.  It's just more to steady

12     him than anything else.

13 Q.  But were you worried during the incident when you heard

14     him shout and say, "Please, please, I die", and so on?

15     You presumably heard those words?  That wasn't blocked

16     by your helmet?

17 A.  I wasn't concerned.  He was moving, he was fighting us.

18     As I say, healthcare had said we were okay to carry on.

19     So medicals, if they say he's okay, he's okay.  If not,

20     we stop.

21 Q.  Pause there.  Two things.  You say he was fighting.

22     What do you mean by that?

23 A.  He was resisting, sorry.  Perhaps "resisting" is

24     a better word to use than "fighting".  He was resisting,

25     and then, obviously, as you saw, he dropped his weight

Page 151

1     to the floor.  Now, our concern is obviously to get him

2     back, at least, to a sitting position, which is more

3     comfortable for him.  What we don't obviously want is

4     him to go prone on the floor.

5 Q.  I want to bring up Jon Collier's report because

6     Mr Collier has looked at this incident as well

7     <INQ000111> page 34, paragraph 124.  The last paragraph

8     there:

9         "My opinion and the reason for this incident being

10     of high concern is that D1914 did not offer a level of

11     threat to staff that justified their actions.  If a full

12     assessment had taken place prior to the intervention,

13     I would not have expected to see full PPE.  The force

14     used was not necessary and more time should have been

15     taken to try and persuade compliance with the

16     instruction to move.  I am even more concerned at the

17     lack of consideration for the condition of D1914 who

18     appeared unwell and unlikely to present a safety risk

19     toward staff."

20         Firstly, was full PPE necessary, in your opinion?

21 A.  Because, obviously, with planned interventions, you

22     never know.  Obviously, he had another roommate in there

23     as well -- I don't know who that was, obviously.

24 Q.  Pause there.  Is it right that, usually, if there is

25     a roommate, they would be taken out first?
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1 A.  Yes, that's right.

2 Q.  So when you went in, it was just him in the cell?

3 A.  No, there was two.  There was one other person that was

4     removed first.  That's why there were so many officers

5     when we first went in.  There were six.  Because,

6     obviously, for C&R, it's three officers per individual.

7     I think you'll find it should have been six go in and

8     the other guy had -- obviously got up and walked out

9     compliantly, that's fine.  Then we deal with the other.

10     But you don't know what the situation is, do you?  He --

11     because it's obviously we are going into the room, we

12     know he didn't want to comply with his RDs.

13 Q.  When you say you didn't know what the situation was, you

14     knew that there was a doctor's letter, there'd been such

15     concern about his condition that there was a doctor's

16     letter about his fitness to be detained, to fly, to be

17     used force on.  So you knew there was a medical problem

18     with him?

19 A.  Yes.

20 Q.  And you knew that he'd had several heart attacks?

21 A.  No, I didn't know he'd had several heart attacks.  They

22     didn't --

23 Q.  What did you know about him, in terms of his health,

24     then?

25 A.  Again, I'm only going from memory.  I wouldn't be able
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1     to remember word for word what was said at the briefing,

2     but I remember that they said, yeah, he'd had an issue

3     with his heart but the doctor, obviously, presumably,

4     had said that that was okay.  Again, I wouldn't be able

5     to remember that word for word -- it was too long ago --

6     from the briefing.

7 Q.  Would full PPE be necessary for somebody who had

8     a problem with their heart?

9 A.  For planned, it would be normal to have PPE anyway, and

10     the decision ultimately would have been made by the DCM

11     or whoever up the chain.

12 Q.  That was DCM Dix on that day?

13 A.  On that particular case.  Where he got the authorisation

14     from for the removal, I -- obviously, that was way above

15     my pay grade, whether they came from Immigration or --

16     I don't know.  But we would obviously be led --

17 Q.  You said --

18 A.  -- initially, by what he had said.  If he'd said to us

19     that we're going to be doing a removal but there was no

20     need for PPE or, you know, we needed a certain part of

21     PPE, then we would have gone with that.  But if we've

22     turned up in full PPE, it's because the staff have been

23     asked to put on PPE.

24 Q.  Were all planned incidents -- did you always have full

25     PPE for planned incidents?
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1 A.  Generally, yes, is the honest answer.  We would be told

2     to -- asked to go and get our kit and meet wherever for

3     a briefing.

4 Q.  When you first went in the room, did you think that

5     D1914 posed a threat?

6 A.  No, which is why we didn't -- I don't think the shield

7     was used to make contact with him, nobody -- you know,

8     grabbed hold of him.  We could see how he was, and then,

9     obviously, we called healthcare in and we assisted him

10     up because healthcare wanted to do his blood pressure

11     and other stuff.  I don't really know what they were

12     doing, to be honest.

13 Q.  You said that he didn't pose a threat.  Did you think

14     that, therefore, your actions were not justified, having

15     seen them again?

16 A.  At that point, I would agree, we didn't necessarily need

17     to be kitted up and, had he got up and walked out, we

18     wouldn't have had to, you know, be anywhere near him, is

19     the honest answer, but, obviously, he was refusing to

20     move.  What had gone on prior to that, we -- I wouldn't

21     have known either.  I would assume -- it's only an

22     assumption -- that he would have been spoken to earlier

23     in the day by whoever gave him his RDs or DCMs --

24 Q.  We saw that --

25 A.  -- and then they would assess that.
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1 Q.  We saw that clip was just under 12 minutes.  Do you

2     think that there could have been more use of verbal

3     de-escalation techniques before force was used?

4 A.  Well, we tried to sit him up.  He was asked several

5     times, and it wasn't until we actually tried to pick him

6     up that, obviously, you saw him drop his weight and

7     I believe he moved his arm -- one of his arms --

8     I didn't catch it that quickly -- one of his arms out,

9     which is why we then put him into locks.  But he was

10     offered in -- that's --

11 Q.  Was moving his arm considered to be a threat at that

12     time, do you think?

13 A.  I can't remember the incident.  I don't know how much

14     force he was putting behind it, what he -- he was -- we

15     just restrained the arms for, obviously, our safety as

16     well, because, if he starts flailing them around, he can

17     just as well do an injury to us as he can to himself.

18 Q.  You were all in full PPE.  There were three officers in

19     the room.

20 A.  Yes.

21 Q.  You thought that him moving his arm was a threat?

22 A.  No, when he dropped his weight and he started pushing

23     his arms out.  I'm only going by the -- I remember the

24     incident by watching it, obviously.  How much resistance

25     there was, it's hard to tell, because I'm not back in

Page 156

1     that room and I can't remember.

2 Q.  You said there was a need for him to go.  I assume you

3     mean a need for him to be on the flight?

4 A.  Yeah, that -- well, whatever his removal directions are.

5     That, again, would obviously not come from me.  That

6     would come from the Home Office or whoever.

7 Q.  That flight was the following day?

8 A.  I believe so, yes.

9 Q.  So was it necessary, at that point, to get him up to go

10     to E wing?

11 A.  Again, that decision would have been made above my pay

12     grade.

13 Q.  Was there pressure to remove detainees even where

14     detained persons had health problems, do you think?

15 A.  I think -- as I say, I honestly think that's the only

16     one I've come across before that has had a health

17     problem, where we have had to seek doctors' advice or

18     anything like that at all.

19 Q.  I want to move on now to a second incident, which

20     involved D149, not long after that, a few days later, on

21     31 May.  I'm just going to refresh your memory by

22     relying on Mr Collier's summary of what happened.  No

23     need to bring it up.  Essentially, D149 was being moved

24     to CSU following an incident where he took hold of

25     DCO Tulley's keys?



Day 23 Brook House Inquiry 3 March 2022

(+44)207 404 1400 casemanagers@epiqglobal.com London EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground 20 Furnival Street

40 (Pages 157 to 160)

Page 157

1 A.  Oh, yeah.

2 Q.  Do you remember that?

3 A.  I don't remember that it was DCO Tulley's keys or

4     whatever.

5 Q.  So the DCM tried to get him to walk to the CSU.  He

6     refused.  Eventually, there was a planned full

7     intervention in full PPE.  Staff tried to encourage him

8     to go.  It proved extremely difficult because D149 kept

9     dropping his weight, and attempted to kick, knee and

10     trip staff.  Handcuffs were applied and eventually he

11     was relocated.  Meanwhile, he was verbally abusive to

12     staff.

13         If we can have up, please, this part of Mr Collier's

14     report, it is the same document we were just looking at,

15     <INQ000111> pages 26 to 27.  It is paragraphs 86 to 89.

16     The following page, 86 to 89.  At paragraph 88 there,

17     Mr Collier says:

18         "Prolonged restraint in the prone position is

19     identified within the medical DVD and practical training

20     of being a high risk.  The time spent on this occasion

21     in this prone position was extended as staff were

22     incompetent in their execution of the relocation

23     technique."

24         Would you agree with that?

25 A.  Having reviewed the footage -- obviously, on the day,
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1     hard to tell, because you're -- it did seem to take

2     longer than perhaps it should be, and obviously lessons

3     have been learnt from that and the practice has been

4     changed since.

5 Q.  How has the practice changed since?

6 A.  It used to be the only option was of pretty much a full

7     relocation, which is what you saw on the video there.

8     When I went for my training course, they just adopted

9     what they call a side relocation.  Therefore, the

10     detainee went on the floor.  For want of a better

11     description, was more in the recovery position, so

12     therefore, not laying on his chest and obviously running

13     any risks of other problems, and that obviously changed

14     within the centre reasonably quickly after that -- that

15     incident.  That came in a couple of months, I would --

16     again, I'm guessing.  I would say it was like a couple

17     of months after that came in, where obviously everybody

18     had to be trained in it.  So there was that sort of lag

19     period where everybody was trained in the newer

20     technique on the refreshers and whatever, but obviously

21     if you had three officers that had had that training,

22     then the side relocation would have been the preferred

23     method, as opposed to a full relocation.

24 Q.  He also says, in the previous paragraph, 87, that staff

25     seemed unsure how to execute a safe exit and that there
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1     was a figure-of-four leg restraint where the officers

2     position incorrectly and try to compensate by forcibly

3     pulling the detainee's legs.  This meant that there was

4     a twist in the feet which caused pain to D149.  Do you

5     agree that that was also an issue?

6 A.  It didn't -- I mean, I can go by the footage and

7     obviously not -- it didn't look correct, the way that it

8     was being applied.  Or not the way we'd been trained, or

9     the way I'd been trained.  I can't -- like, for a full

10     relocation.

11 Q.  Sorry, just so I understand your evidence correctly, you

12     just said before that, since then, there'd been other

13     training into the relocation technique?

14 A.  Yes, there had been a change in the actual use of force

15     manual.

16 Q.  Yes.

17 A.  And they changed it post that incident.

18 Q.  Yes.  But you've just said now that this incident, which

19     we were just talking about, which was the way in which

20     the exit was done --

21 A.  Yes, it was the legs that was an issue and that wasn't

22     initially, in my opinion, bearing in mind, then, that

23     I wasn't a use of force instructor, in my opinion that,

24     then, wasn't how we -- I had been shown how to do it.

25     Had his body in sort of slightly the wrong position and
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1     that made it difficult to do.

2 Q.  So you didn't do that technique in line with your

3     training?

4 A.  I didn't do the -- I mean, I was -- whoever it was --

5 Q.  I'm sorry.

6 A.  Whoever the detainee was -- I can't remember.  I know

7     the detainee was obviously there and it was one of

8     the -- I can't remember which DCO it is, so I wouldn't

9     like to name someone incorrectly.  But whoever that was,

10     I believe they were in the wrong position to execute it

11     properly.

12 Q.  Paragraph 89 is about the pain-inducing techniques.

13     What is said there is that a verbal instruction wasn't

14     given about the pain-inducing technique having been

15     administered.  Should it have been?  Do you agree that

16     it should have been?

17 A.  Yes, there is -- it actually states in the -- obviously,

18     I have read the manual a lot more since then.  It does

19     actually state in there that a clear instruction should

20     be given so that, therefore, the detainee -- it actually

21     says "prisoner" because obviously it is a prison led

22     thing -- knows what your aim is.  Otherwise --

23 Q.  To give them a chance?

24 A.  That's it.  Otherwise, you're inflicting pain for no

25     reason.
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1 Q.  Who is responsible for giving that command?

2 A.  It should be the number one officer, which is the head

3     officer.

4 Q.  Who was on that day, do you know?

5 A.  Callum Tulley.

6 Q.  Do you have anything else to say about the incident,

7     having looked at the footage and the report?

8 A.  I think there were good lessons learnt from that, is my

9     honest opinion, from the relocation side, because we did

10     step away from the full relocation, because it has got

11     a lot of, obviously, medical implications, holding in

12     a prone, and obviously the side relocation is a much

13     letter practice.

14 Q.  You said it's got medical implications.  What are those?

15 A.  Restraint asphyxia.  Obviously, if they are held there

16     for a prolonged period of time, which obviously should

17     be being monitored by the number one anyway -- but

18     obviously that's taken away with the later version

19     because, obviously, they are not laying in a prone

20     position, they are, sort of, more in a, for want of

21     a better way to put it, recovery position.

22 Q.  I want to take you to some conversations you had after

23     this incident, <TRN0000088> at page 20, tab 13, chair.

24     You will see, at the top of the page, the date, 1 June.

25     That was the day after that use of force incident,
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1     31 May.  Callum Tulley says:

2         "You managed to get any digs in?"

3         You say:

4         "Huh?"

5         He says:

6         "You managed to get any digs in?"

7         You say:

8         "I fucking hurt (inaudible).

9         "Eh?", says Tulley.

10         You say:

11         "I fucking hurt ... Big time.  When I put him in

12     a straight hold ... in the office downstairs heard

13     screaming.

14         "Ha ha."

15         You say:

16         "... put my weight behind.

17         "Callum Tulley:  If you go round threatening people,

18     mate, what do you expect?

19         "[You]:  It's nothing personal ... Nothing personal,

20     but if you're going to be a fucking dick, it's gonna

21     hurt, innit."

22 A.  I don't remember having a conversation with him saying

23     that.  Yes, it would hurt, I would assume, and, yes, he

24     was screaming, which I think I actually put in my

25     report.  I can't remember because I haven't seen that
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1     since, obviously.  But yeah.

2 Q.  Do you accept that you said those words?

3 A.  I don't remember saying them.  I don't even remember

4     having the conversation with him.  As I say, it's over

5     four years ago, and I don't see why I would --

6 Q.  Can we have the footage?  Shall we play the footage,

7     then, if you can't remember?

8 A.  I haven't seen any footage.  As I say, this is the first

9     time I've seen this.

10 Q.  Let's show the footage, KENCOV1028 V201706010017.

11                        (Video played)

12 MS TOWNSHEND:  Do you accept that that was you who said

13     those words?

14 A.  Yes, I can hear Michael Odess(?) here .

15 Q.  At the end, he says "Hi Dave"?

16 A.  Yes, there was obviously other people in the office as

17     well.

18 Q.  But those words attributed to you that we have read out

19     are the words that you said, and that shows from that

20     clip?

21 A.  Yes.

22 Q.  What were you talking about when you said "I fucking

23     hurt him".

24 A.  I don't think I said "I hurt him".  I think I've said

25     I hurt -- I might -- it would have hurt his arm and, in
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1     honesty, I should imagine it would have hurt his arm.

2     Because I've been in the scenario training side of that

3     when obviously you are in cuffs and you are lifted and

4     whatever and, yes, it does hurt.  There's no getting

5     away from that.

6 Q.  You said, "They heard him in the office screaming".

7     What made you say that?

8 A.  I think if you watch the video of the actual incident,

9     you do, you see, as soon as we -- not just I, but as

10     soon as we put hands on him, he does start screaming and

11     he's screaming throughout all the way through the entire

12     incident.

13 Q.  When you say at the end:

14         "... but if you're going to be a fucking dick, it's

15     going to hurt, innit."

16         Doesn't that suggest that you intended it to hurt?

17 A.  No, I don't intend it to hurt.  It is going to hurt.  As

18     I've just said to you, it is going to hurt.  I've done

19     the same in scenario training, and it hurts.  I can say

20     that.

21 Q.  Why do you say, "if you're going to be a fucking dick

22     it's going to hurt"?

23 A.  That, to be fair, and I will be honest with you, it is

24     a word I would use about myself if I've done something

25     stupid as well.  It's not just something I would use for
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1     this particular detainee, away from a professional --

2     you know, when I'm with the detainees, et cetera.  If

3     I'm out with my friends, I would say that about myself

4     if I did something stupid, you know, and then it is what

5     it is.

6 Q.  You said "when I'm in a professional environment", when

7     in front of the detainees, I assume by that you wouldn't

8     use language like that in front of the detainees?

9 A.  As I said earlier, I believe you do relax a little when

10     you're with your colleagues, as I believe you do in any

11     vocation.

12 Q.  Is being with your colleagues here not a professional

13     environment?

14 A.  What I'm saying, we're away from detainees, there's no

15     detainees that can overhear us, it is -- you know, we

16     could be in the staff room, presumably in an office.

17     We're not out in an open wing surrounded by detainees.

18     It's no different than where I work now.  We have

19     customers come in, there is certain language that we

20     would use between the people I work with that we

21     wouldn't use with the customers who are around.

22 Q.  In the investigation report, if we can bring that up,

23     please, when you were investigated about these words

24     that were used, <CJS005979> pages 5 and 6, just at the

25     bottom there:
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1         "He was asked if he may have been excessive in the

2     use of force, to which he said no and that minimal force

3     had been used despite the non-compliance from D149 who

4     was kicking out at staff ...

5         "DCO Webb asked if he had spoken about the incident

6     to anyone and he stated that he didn't recall

7     specifically talking about the incident and the

8     restraint but it may have been said following the

9     incident in what may be described as 'locker-room talk'.

10         "When asked what this meant, he stated that it may

11     have been said but not in front of the detainees as that

12     would have been 'wrong'.

13         "DCO Webb was asked, did he say he had hurt the

14     detainee's arm so severely that he screamed to the

15     extent to which he did.  DCO Webb stated that he had not

16     been participant to such an act and if he had then

17     surely the detainee would have made a complaint."

18         You've mentioned this "locker-room talk" a few times

19     during your evidence.

20 A.  Mmm-hmm.

21 Q.  You said that it may have been said but not in front of

22     detainees, as this would have been wrong.  That's

23     consistent with your evidence today?

24 A.  Yep.

25 Q.  Can you explain why such talk would have been wrong if

Page 167

1     it was in front of detainees?

2 A.  It's not -- it's not that -- excuse me.  As I say, it's

3     the same with every vocation in life.  Where I work now,

4     we have conversations and, especially, as you can

5     imagine, I work with lorry drivers and whatever else,

6     and some of the language is very colourful.  It doesn't

7     mean that it's anything personal to anyone in particular

8     or anything like that, but you wouldn't use that sort of

9     language in front of a customer and, at the end of

10     the day, to a degree, the detainees were our customers

11     or our charges and you wouldn't -- you just wouldn't use

12     that language in front of them.

13 Q.  Why was it different between officers talking about

14     detainees like that?

15 A.  You're away from your, if you want -- I'm trying to

16     think of the way to put it.  From your -- your

17     professional side, where you are acting on behalf of G4S

18     and looking after the detainees, and then you have your

19     dinner break or a tea break, or you have a whatever, and

20     in that time you tend to relax a little bit more, and

21     then, you do, if you want, to put it a better way, drop

22     your guard slightly with the people that are surrounding

23     you, they're all in the same situation as you.  You

24     know, just a general chat.  It doesn't --

25 Q.  So you don't see there's anything wrong in talking about
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1     detainees like that, boasting about getting digs in and

2     so on?

3 A.  Well, I never said that I got any digs in.  That was

4     Callum fishing for answers, I think you'll find.

5 Q.  You said "I fucking hurt"?

6 A.  Yes, I hurt, but then I may have hurt as well.  I didn't

7     say I hurt him.  I didn't say I'd made him scream, which

8     is what the allegation was.

9 Q.  You don't accept that it's subtext that that is what you

10     were saying?  You're saying:

11         "I fucking hurt ... Big time.  When I put him in

12     a straight hold ... and the office downstairs heard

13     screaming."

14         "When I put him in a straight hold", doesn't that

15     suggest it's about what you did to a detainee?

16 A.  Well, it was, effectively, yes, a generalisation.  But

17     it was, as soon as I put him -- I think if you watch the

18     video evidence again, you'll see, as soon as he's in

19     a straight arm hold, that is when he starts screaming.

20     I didn't say he screamed in pain.  I just said he

21     started screaming.  He's shouting and screaming at us

22     all the way through.

23 Q.  You said you don't think there's anything wrong with

24     talking about detainees like that in front of officers.

25     Don't you think this could have fostered a culture about
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1     detainees, the fact that they were less than detention

2     centre officers?

3 A.  No, I don't think so, because when we went back to the

4     wings, that detainee that you were -- sorry, D149, and

5     also D1914, when they went onto E wing, then they would

6     have been looked after by me because I was the E wing

7     officer.  I wouldn't have gone into work to do just that

8     use of force.  Once I had taken my kit off and done

9     whatever, I reverted back to my normal job, which would

10     have been DCO on E wing and I would have been looking

11     after these people.

12 Q.  And that didn't cause you any problems?

13 A.  Well, you have to try and keep the two separate.  You're

14     not -- a C&R is a part of the job, whether we like it or

15     not, or whether other people like it or not, it is part

16     of the job, we knew that when we all took the job on.

17     If I'm asked to do that, that is part of my duties,

18     I agreed to do that as part of my job.

19         But then, when that's over, I also agreed to look

20     after people in E wing -- well, I was put on E wing, but

21     look after the people there on E wing, so that's what

22     I will do.

23 Q.  You referred to "customers" a moment ago.  Did you see

24     detainees as customers?

25 A.  No, they were people we were -- find the right words --

Page 170

1     we were trying to look after.  I was just using it as

2     a generalisation.  It's -- they are still there, we are

3     there to look after -- we are providing the service via

4     G4S, which is to look after them while they're being

5     detained and their cases are going through.  So whether

6     that's helping them with legal, food, obviously

7     different people have got different things, there are

8     vegetarians, whatever.  That was all part and parcel of

9     it, as the role of a DCO.

10 Q.  So you didn't call them customers, but you saw them as

11     customers?

12 A.  No, we were -- we just treated them as people because

13     every one of them, to be fair, that came in was --

14     I learnt as much from them, in honesty, while I was at

15     Brook House, as they did about me.  I know a lot more

16     about some of their cultures now than I ever knew before

17     because we communicated with them.  We -- you know, we

18     called them by their name.  I'm quite happy for them to

19     call me by -- they called me by my name.

20 Q.  You referred a second ago about -- tried to use an

21     analogy of where you work at the moment and you have

22     customers there.  Is it the same as working in

23     a detention centre, working as an engineer for a company

24     with customers?

25 A.  No, it's a different job.  What I'm saying is, the
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1     people that you work with, you will have a different

2     rapport with than you would with the customers.  It's --

3 Q.  Do you understand that there's a very different position

4     that detained persons are in, in a detention centre?

5 A.  Oh, yeah, absolutely.

6 Q.  As opposed to somebody who is a customer in your --

7 A.  Oh, yeah, yeah, absolutely.

8 Q.  -- business you work in at the moment?

9 A.  But that's what I'm saying, there was two separate parts

10     to the job.  There was the use of force part, which we

11     all signed up for as accepting the job, but then there

12     was also the looking after and the aftercare side, if

13     you want.  Because even if they'd had the use of force,

14     they'd come to E wing, and that was my wing.  And if

15     that's where I was working, I went back and, if they

16     needed anything, if they needed any more healthcare,

17     if -- you know, whatever their needs were, they would be

18     met.  If they had any dietary needs, that would be met.

19     It's --

20 Q.  I want to ask you about disciplinary proceedings

21     immediately following Panorama.  So you were given

22     a precautionary suspension from duty --

23 A.  Yes.

24 Q.  -- once Panorama had aired.  You received a verbal

25     warning which stayed on your record for six months.  You
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1     received a letter from the Home Office certification

2     team manager which said that you would not be

3     recommended, that your DCO certificate should be

4     revoked.  So, essentially, you stayed at Brook House?

5 A.  Yes.

6 Q.  Just for the purposes of time, I won't bring this up on

7     screen, but there was an email from the Home Office,

8     a Clare Checksfield, to Jerry Petherick from G4S who was

9     concerned about the fact that you had not been -- gone

10     to any more training since those remarks and since you'd

11     been investigated.  She says:

12         "Just some additional loose ends from me.  What

13     professional standards training/conversations were held

14     with Dave Webb after the disciplinary investigation and

15     reinstatement?  How could he have walked away with the

16     idea that he had been reinstated for his report-writing

17     skills?  The other thing that just leaps out at me is

18     that, irrespective of the deeply unprofessional

19     behaviour, we ended up with such a mismatch of

20     the specification of safety training for Hibiscus and

21     healthcare staff.  Could you add review of this to the

22     work to refresh the action plan, please?"

23         The reply then was:

24         "Turning to Dave Webb specifically, I regret my

25     research into his retraining has come to a very
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1     unsatisfactory conclusion.  It does [not] seem that it

2     was related only to his (re)accreditation as a C&R

3     instructor as it was believed that training would

4     inculcate the necessary insights and standards ... in my

5     opinion, [this was] flawed from the outset as, sadly, it

6     has turned out.  As a result of the past week we are now

7     revising the selection and reaccreditation of trainers

8     and will also be moving to the videoing of all training

9     sessions.  I realise this is 'stable door' [approach]

10     and can only apologise ... I am as frustrated ... as you

11     will be."

12         Did you receive any other training once you returned

13     to work after Panorama?

14 A.  Only the course I went on to, to Kidlington.  That was

15     it.

16 Q.  To what, sorry?

17 A.  Only the use of force course that I went to.

18 Q.  The instructor training?

19 A.  Yes.

20 Q.  That was in August?

21 A.  Yes.

22 Q.  You resumed your role in November?

23 A.  Yes, but between that, no.

24 Q.  In terms of the issue with the shield that we were

25     talking earlier about, were you able to have any more
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1     insight after you'd come back from the period you had

2     off?

3 A.  No.  I think the -- I'm going from memory, which is

4     not -- I think my refreshers normally came up around

5     about the beginning of the year, so it would have been

6     sort of --

7 Q.  January.

8 A.  January/February.

9 Q.  So you had no refresher training or retraining and you

10     continued your role as a use of force instructor

11     after November?

12 A.  After November, yes.

13 Q.  You weren't spoken to about your return and anything

14     that was concerning, given your suspension?

15 A.  No.

16 Q.  No more additional monitoring or oversights, that you

17     know of?

18 A.  Not that I know of, no.

19 Q.  I want to lead then, finally, to the disciplinary

20     proceedings resulting in your dismissal.  You say, at

21     paragraph 9 of your first statement:

22         "In the months leading up to and including the

23     relevant period I left G4S in 2018 following a training

24     dispute."

25 A.  Yes.
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1 Q.  That's not correct, is it?

2 A.  It is, because I dispute what they said.  But that's why

3     I've written it.

4 Q.  Do you still dispute --

5 A.  Yes.

6 Q.  -- the substantiated findings?

7 A.  Yeah, because that wasn't the whole thing.  As far as

8     I'm concerned, it is my opinion, it wasn't thoroughly

9     gone through.  I think -- I believe I put in my

10     statement that I already knew that morning, before I'd

11     left, what the -- pretty much that it was a foregone

12     conclusion and it -- yeah, without leading on to too

13     much more, that's personal stuff that I'm not happy with

14     G4S.

15 MS TOWNSHEND:  Let me just bring this up on the screen, if

16     I can.  It is <HOM001120> at page 5.

17         Chair, I think I will be another ten minutes or so?

18 THE CHAIR:  That's fine.  I'm sure your preference, Mr Webb,

19     will be to stay a little later so we don't have to come

20     back.

21 A.  Yes, that's fine.

22 THE CHAIR:  My apologies, thank you.

23 MS TOWNSHEND:  We will just go through these very briefly.

24     Essentially, what was said was that you were a use of

25     force instructor doing introductory course training
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1     which is, as we have discussed, the ITC training that

2     everybody had, becoming a DCO.

3 A.  Mmm.

4 Q.  Is that right?

5 A.  Yes.

6 Q.  This was a particular event on 28 February 2018?

7 A.  But this was not -- this was not an ITC.  This was

8     a personal protection course.

9 Q.  Right, apologies.

10 A.  Which is why I've said, if you had read the thing, they

11     actually got it completely wrong, because they've put it

12     down as an ITC.  They have got the wrong venue.  They

13     are saying it's at Tinsley House.  It was at

14     Brook House.  There are many things that are wrong with

15     it, which is why I've lost quite a bit of faith in how

16     much time they've actually put into it.

17 Q.  That aside, the purpose of you being there that day was

18     to instruct staff on use of force?

19 A.  No, personal protection.

20 Q.  Personal protection?

21 A.  Yes.

22 Q.  You were doing this with a colleague, Jason Riggs?

23 A.  Yes.

24 Q.  There were Hibiscus -- people from the organisation

25     Hibiscus?
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1 A.  Yes.

2 Q.  It was people from there, staff from Hibiscus, that made

3     a complaint?

4 A.  Yes.

5 Q.  Can you explain briefly what Hibiscus is?

6 A.  I don't know too much, it was the first I'd come across

7     them, to be fair.  But I believe they replaced -- we

8     used to have Barnardo's for the family suites, and then,

9     when they shut one of the centres down and moved it to

10     Tinsley House, I think Hibiscus took over as -- in the

11     role of what was Barnardo's.

12 Q.  And Tinsley House had families there?

13 A.  Yes.

14 Q.  That's why it was different to Brook House?

15 A.  Yes.

16 Q.  Fine.  So there would have been children there as well?

17 A.  Yes, so they, to be fair, would most probably -- they

18     would never have worked at Brook House and they most

19     probably wouldn't have worked -- within Tinsley House,

20     they would have worked within the family suites, I would

21     guess, because they were more children orientated, which

22     is a bit strange why they were on a personal protection

23     course, to be honest with you, bearing in mind that they

24     would normally deal with children and families.

25 Q.  Your training to them, the first allegation, which was
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1     proven, is you saying, "I'm going to fucking destroy

2     you"?

3 A.  I said "I'm going to destroy you".  This was part of

4     a scenario-based training where, obviously, it is

5     personal protection.  This is not people -- we're trying

6     to portray that if it's someone that's -- they are

7     obviously wanting to do you some harm.  So in scenario

8     training, yes, if I'm playing the perpetrator, I would

9     use language and try and make the scenario as realistic,

10     using emotive words, because that's what it was, and

11     then that would obviously then lead us on to some of

12     the other topics that we go through during the day,

13     obviously fright and flight, adrenaline, et cetera,

14     et cetera.

15 Q.  G4S found this substantiated, that you used this kind of

16     language.  Do you accept that it's not acceptable

17     language now?

18 A.  I think in scenario training, if you want to make it as

19     realistic -- you're not going to just use Ps and Qs all

20     the time.  It's what it was.  It was a scenario.  It was

21     not my feelings towards these people.  People I've never

22     met before.  It was to try and -- I suppose -- I'm

23     trying to think of the words.  It's supposed to be

24     emotive and it's supposed to raise that this is what it

25     is like if you come across a violent person, or can be.
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1 Q.  So you accept that you did say it?

2 A.  Yes.

3 Q.  But you're saying it's out of context?

4 A.  Yes.

5 Q.  What about the next allegation, allegation 4, if we can

6     roll down:

7         "Dave and Jason said that the punches taught in the

8     syllabus are never used because they don't do anything.

9     They said they would just punch in the face ..."

10         Do you agree saying that?

11 A.  I never said that.  What we would say is, when you make

12     a strike, whether it be a punch -- we obviously, through

13     the day, taught other things -- knee strikes,

14     et cetera -- that might not necessarily work on an

15     individual because it might not necessarily, if me,

16     myself, who -- you know, if I come across somebody who

17     has been boxing for 40 years and I try and punch him in

18     the stomach, he's most probably just going to laugh at

19     me, so you may have to put in another strike or try

20     something else, but I wouldn't have said punch in the

21     face.

22 Q.  So you don't agree that you said that?

23 A.  No.

24 Q.  So the G4S investigation is wrong here, is it?

25 A.  Yes.
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1 Q.  What about their conclusion:

2         "Whilst it is entirely appropriate for trainers to

3     reinforce with learners on the course that they are able

4     to do what they feel is reasonable and necessary, if

5     approved methods from the manual are dismissed or

6     minimised by trainers, it does not give a clear message

7     about force needing to be reasonable or proportionate.

8     If force is not used in this way, our legitimacy to

9     those in our care will be significantly reduced."

10         Do you agree with that?

11 A.  What they haven't mentioned in any of this or weren't

12     interested in, in the interview that I went to, was any

13     of the other evidence that we produced, the fact that we

14     spent four hours in the morning going through the

15     reasonable, proportionate, necessary, no more than

16     necessary, all of those things, the DNP side of it, to

17     make sure that they made the correct decision.  If they

18     had made the wrong decision, make sure it was put in the

19     report.  That was the most important thing.  Don't, you

20     know -- if you've done something and it wasn't a correct

21     technique, then you still have to put that in your

22     report.  There is obviously provision on that.  The

23     Immigration Act, the reasonable force side it.  You

24     know, sometimes doing the wrong thing may be the right

25     thing by that person at the time, because, obviously,
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1     everybody is going to react differently, which was why

2     we were trying to push them on the day, because nobody

3     knows what is going to happen when their body is hit

4     with adrenaline.

5 Q.  I want to move to allegation 8 which is on page 6 to 7.

6     This is you referring to prisoners and prisons.  Do you

7     agree you would refer to "prisoners" and "prisons"?

8 A.  Yes, as we said to these people at the beginning of

9     the course, and we said it at the beginning of all of

10     our courses, because I had our -- our manual was

11     prison-based, it did say "prisons".  We did say to them

12     at the beginning of every course, when it comes up on

13     the slide shows, we read it as it is on the board, but

14     where it comes up as "prisoners", you have to accept

15     that as detainees, because it is a prison-led course,

16     but, obviously, we are a detention centre.

17 Q.  Did you say "detainees" not "prisoners"?

18 A.  I said "detainees", Jason, more often, would most

19     probably say "prisoners", but he was from a prison, and

20     so would -- I've forgotten the other guy's name now --

21     sorry, I'm really terrible with names -- that did some

22     courses with me as well.  He was a prison officer as

23     well, so he would refer to them as "prisoners".

24 Q.  You agree that IRCs are not a place for punishment, are

25     they?  They are not prisons.
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1 A.  No.

2 Q.  And you understand that there's a difference between

3     force used in a custodial environment and in a detention

4     centre, or is there?

5 A.  The techniques are the same, but, yes, there is

6     a difference because, obviously, we were not -- and, as

7     I say, unfortunately, when you read some of the slides,

8     if you look at the use of force manager -- manual, and

9     even when you look at the photographs and the videos we

10     played during the courses, because it was a prison-led,

11     predominantly, course, when they are doing the medical,

12     all of the officers are in prison uniforms, all the

13     photographs are of people in prison uniforms.  It's --

14     because it is a prison-led course.  But we did explain

15     that to them at the beginning of the course.

16 Q.  Did you think that was a problem, that it kept

17     "prisoners" in?

18 A.  I was, and I was changing it.  I was changing my

19     presentation slowly and changing the words and redoing

20     it and putting it into "detainees" instead of

21     "prisoners".

22 Q.  What do you mean slowly?  Do you mean on your feet at

23     the time or do you mean after you'd given the

24     presentation --

25 A.  Because I was going through the whole manual, and it
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1     wasn't something that I specifically had to do because

2     we were -- you know, the manual is the manual, it is

3     what it is.  I was trying to make it more IRC friendly,

4     if you like, by changing it myself and doing that work

5     myself, so that when I come to it, in the slide show, it

6     would say "detainees" not "prisoners".

7 Q.  Allegation 9, which is on page 6, is that you said you

8     had great reporting skills and that that was the reason

9     why you were allowed back to work after Panorama and you

10     "got a cruise out of it".  Do you believe you said that?

11 A.  I think it is quite safe to say that we can all agree

12     that my reporting writing and my grammar isn't the best

13     in the world, so I wouldn't agree with that.  And did

14     I go and cruise?  No, absolutely not.  I spent all of my

15     time suspended contacting the HR there every Friday on

16     my landline and when they wanted to contact me.  So

17     I didn't go anywhere.

18 Q.  Allegation 13, which is page 8, is that you told the

19     people you were training, who were also going to be

20     using force in a family environment, that staff should

21     respond to detainees with "fuck off" aggressively and

22     swear if detainees touched officers in a friendly

23     manner.  Do you agree you said that?

24 A.  No.

25 Q.  Do you agree --
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1 A.  This was when we were talking about attacks from the

2     rear, I believe, and the message we were getting across

3     is, if someone was performing an attack from the rear --

4     obviously, from the rear, you're not going to see it,

5     goes without saying.  If someone grabbed you and that

6     was your natural reaction, because of the adrenaline,

7     endorphins, everything else running through your body,

8     that was what you put in your report.  If your reaction

9     was to turn around and stand there in a high guard, that

10     was what you put in your report.  So it was a matter

11     about trying to get some transparency.

12 Q.  Is this another case where G4S have taken it out of

13     context?

14 A.  They have taken -- and this is what they have done, they

15     have taken -- in my opinion -- bear in mind, it's my

16     opinion, because I've just lost faith in it.

17 Q.  I'm asking you your opinion.

18 A.  Yeah, yeah, it is my opinion.  They have taken very

19     small parts.  One of them in particular that stands out

20     which is on the slide show and they say -- it says on

21     the slide show -- I can't remember it word for word,

22     you'll have to excuse me -- something like, "Speak to

23     the detainee in a soft and gentle voice and tell them to

24     calm down".  I told them that was rubbish.  What I said

25     was, I agreed with the low and calm voice, but, in my
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1     opinion, from my experience, telling somebody to calm

2     down isn't necessarily the right thing.  That would have

3     been followed with, which is what I did on every course

4     I did, "You might be better to ask them, 'Is there

5     anything I can do for you at the moment to help you?

6     Can you speak a bit slower because I'm having

7     issues'" -- you know --

8 Q.  We can turn to that allegation, allegation 16, page 8.

9     Sorry, the next page just at the top there.  What it

10     says is:

11         "In the presentation slideshow there was a line

12     about how to de-escalate a situation by using

13     a calm/soft voice and Dave said we could ignore that as

14     it doesn't work."

15 A.  Yes.  No, but if you --

16 Q.  It doesn't go on --

17 A.  -- read that whole line --

18 Q.  Just let me finish the question.  It didn't go on to

19     say, "But I said, 'No, that's not a good idea.  In fact,

20     we should ask them how they are and is there anything we

21     can do for them'", does it?

22 A.  No, but it also doesn't say in there the question -- the

23     words that I was questioning, which is to tell the

24     detainee to calm down.

25 Q.  So is this another allegation taken out of context?
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1 A.  Yes, and there was more to it, but they just shortened

2     it to the bit they wanted to hear.

3 Q.  Finally, the last allegation, allegation 15, which is

4     just above that, that you alluded to DCOs' lives being

5     worth more than detained persons', with a reference to

6     the Human Rights Act, and you gave a hypothetical

7     example about smashing a fax machine over a detained

8     person's head if you were attacked by a detained person.

9     Did you say that?

10 A.  This was a hypothetical example when we was asking about

11     reasonable and proportionate force.  What the actual

12     thing was, was if a detainee had another detainee on the

13     floor by the throat, trying to kill them, and you

14     couldn't physically remove them -- it was a question we

15     just asked them as a "put it out there" -- and you

16     couldn't physically remove them, but you were the only

17     one there, we used the -- I used the example of a fax

18     machine because every wing had one.  I said, "If you hit

19     them with the fax machine, would you be wrong to save

20     a life by doing that to get the person off?", and then

21     followed it with another question -- there they ask you

22     the same question -- "If you picked up that fax machine

23     and continued hitting them with it, would it then be

24     reasonable force and proportionate and necessary?"

25         So it was just literally two hypothetical examples
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1     of, "Was this necessary?  What are your feelings on

2     that?", to try and get some response from them, so -- to

3     try and get that, every action that they take, there's

4     got to be a reasonable, proportionate and necessary

5     reason behind it.

6 Q.  So that was taken out of context as well?

7 A.  Yes.

8 Q.  There are 16 substantiated allegations that are all

9     similar here.

10 A.  And there's --

11 Q.  Are you saying all of them have been taken out of

12     context?

13 A.  In my opinion, there are three interviews that were

14     taken out of I think it was about eight.  Two were

15     contradictory to this, that I've read, and the other

16     ones they didn't take.  That's my opinion.

17 Q.  Would you agree that that language and attitude that you

18     showed there are particularly egregious, given the fact

19     that you were a use of force instructor?

20 A.  It's not -- as I say, we used language, I agree with

21     that.  When it comes to use of reasonable force, again,

22     we have to try and do that.  And the talking in the low,

23     soft voice, my opinion, still is today, if somebody is

24     up here, you know, because of whatever reason, asking

25     them to calm down isn't always the best course of
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1     action, so we try to pass on some of our scenarios that

2     we have been involved with where they -- it seems to

3     work better.

4 Q.  In allegation 15 it says that "... Dave alluded to our

5     lives being worth more than a detainee's life".

6 A.  No, I never --

7 Q.  Is that what you thought?

8 A.  No, and I definitely 100 per cent never said that.

9 Q.  Does this also demonstrate that other DCOs also believed

10     that too?  You're saying it in the presence of other

11     DCOs.

12 A.  No.

13 Q.  Training other DCOs.

14 A.  No.

15 Q.  Finally, I want to ask you about your reflections on

16     Panorama.  What do you think, now that you've seen it?

17 A.  Now that I've seen it, I think it's very cleverly

18     edited, and Callum's obviously done a very good job of

19     forging his career forward.  I think there was more --

20     there is a lot more to it.  You did only see the worst,

21     if you like, of Brook House.  He managed to bring that

22     down into quite small, emotive bits of filming,

23     et cetera.  But what he didn't do is show all the good

24     work that some of the staff do, which was a shame, that

25     it wasn't a more balanced -- I'm not saying it was
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1     perfect or, you know -- but there was a lot of staff did

2     some very good work as well and, unfortunately, none of

3     that was shown.

4 Q.  Do you include yourself in that "lots of good work"?

5 A.  I think the whole -- well, most of the DCOs I know,

6     I wouldn't -- that would have to be made -- decided by

7     the people that I worked with.  I wouldn't -- but I've

8     seen some people calm people down really well when they

9     have been up in the air.

10         We have had people come in with sort of medical

11     issues, and, you know, people have really, really helped

12     them and done as much as they can.  So there's been some

13     good work as well, but it's just a shame it wasn't as

14     nicely balanced.

15 Q.  You suggest that Callum Tulley was doing this for his

16     career.  You said earlier this afternoon that "... we

17     understand that from the programme -- to obviously

18     further his career and that".  When you're referring to

19     "we", who do you mean "we"?

20 A.  Well, just generally people that have watched it.  It's

21     like -- and some of -- I've read a couple of other

22     statements, but not many, because, unfortunately,

23     I can't get a chance to because of my work, and there's

24     obviously other people of the same opinion.

25 Q.  Who are those other people?
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1 A.  Oh, I've just scanned through loads to try to pick out

2     paragraphs, to be honest with you.  Not anyone in

3     particular.

4 Q.  Yan Paschali?

5 A.  I haven't spoken to Yan -- well, I haven't actually

6     spoken to Yan since before the programme because I got

7     suspended and I haven't seen him since.

8 Q.  What about Derek Murphy?

9 A.  No, neither.

10 Q.  Have you spoken to either of those?

11 A.  I haven't seen any of the DCOs since I left in March.

12 Q.  You haven't seen them.

13 A.  No.

14 Q.  Have you spoken or communicated in any way?

15 A.  Haven't spoken to them -- no, none at all.

16 Q.  You also said that Callum Tulley was fishing --

17 A.  The only one who I have obviously spoken to, because

18     I don't really have a lot of choice, is my

19     brother-in-law.  But that's -- you know, that's what it

20     is.

21 Q.  That's ...?

22 A.  Nathan Ward.

23 Q.  Nathan Ward, sorry, yes.  DCO Murphy and Yan Paschali,

24     DCO Paschali, both used the same word you mentioned

25     earlier, "fishing for stories"; that's what Callum
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1     Tulley was doing?

2 A.  Yeah, he always has -- I think he has.  Not necessarily

3     just to do with use of force; just generally, he was,

4     like, questions.  Whether I picked it out -- I may have

5     picked it out from one of their statements, I don't

6     know.  I have literally just scanned through.  I have

7     not really looked at names.  I've been trying, in the

8     very short period of time, just to see roughly what's

9     going on.  But it's only what I've read or --

10 Q.  You haven't all spoken to each other about this and --

11 A.  No, I haven't spoken to any -- the only person I have

12     spoken to that works for Brook House since I left

13     Brook House -- well, actually, is my brother-in-law, but

14     then that's, you know, that's what it is, isn't it?

15     I can't really avoid him.

16 MS TOWNSHEND:  Thank you, Mr Webb, I don't have any more

17     questions.  But if you wait there, the chair may have

18     some more.

19                   Questions from THE CHAIR

20 THE CHAIR:  Thank you.  I do have a couple of questions,

21     Mr Webb.

22         You have described your experience working on E wing

23     quite differently to how some other former staff have

24     described their experiences of E wing.  You have also

25     told us that you worked certain shift patterns that
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1     meant that you weren't ordinarily on shift with some of

2     those staff.

3 A.  Yes.

4 THE CHAIR:  Do you think -- is it reasonable to say that

5     there could be such a difference between an environment

6     between one shift to another?

7 A.  I suppose it could be that people -- obviously, we are

8     all different, and, you know -- I suppose that's the

9     only thing I could say, really.  I mean, we are all

10     individuals, aren't we?  We all work differently.  I, as

11     I say, mainly worked, to be honest with you, with

12     Andy Jennings, who is a similar age to me.  He's an

13     ex-forces chap.  We just got on very well and we just

14     got on with the job.  So I was quite lucky with who

15     I worked with, I think, personally.

16 THE CHAIR:  Do you think the staff working on a wing can

17     have an impact on how that wing feels?

18 A.  I would say so, especially more in some of the other

19     wings, I would say, definitely, because of obviously the

20     numbers.  We were lucky in E wing.  We were quite close.

21     I've just remembered the name of the other lady I worked

22     with -- that's really bad, isn't it?

23 THE CHAIR:  Tell us now, if you remember it.

24 A.  Ange O'Connor.

25 THE CHAIR:  Okay, thank you.
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1 A.  Angela O'Connor.  They were the two main people that

2     I worked with.  We all got on -- we were all a similar

3     age, all got on very well, all just got on with the job.

4     You know, and -- yeah.  We didn't socialise, as I said

5     before, whatever.  But I dare say that that could change

6     if you had different schematics of different people from

7     different backgrounds, it would affect it.

8 THE CHAIR:  Do you think that might mean that it felt quite

9     different for the detained people being held on that

10     wing as well?  Do you think there might have been

11     a different atmosphere --

12 A.  I would say so.

13 THE CHAIR:  -- depending on who the staff were?

14 A.  I would say so, to be fair; as in everything in walk of

15     life, isn't it, how you get on or don't get on with

16     people affects your opinion, doesn't it?

17 THE CHAIR:  Thank you.  I just want to take you back to

18     something that you said earlier on in your evidence,

19     just to double-check that I have understood you

20     correctly.  Ms Townshend asked you about how you would

21     find out about the health status, specifically the

22     mental health status, of somebody on E wing, and I think

23     I'm correct that you said that you might find that out

24     by being informed from reception, somebody on reception,

25     or from healthcare.
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1 A.  Yes.

2 THE CHAIR:  Have I understood you right, that you, on

3     occasions, would find out that you had somebody who had

4     a certain -- you might not understand what the diagnosis

5     was, but you might understand that somebody had a mental

6     health problem on E wing at that time?

7 A.  Yes, because, generally, as I say, I don't know the full

8     induction process, as in a detainee coming to the

9     centre, because I never ever worked reception, but I do

10     know that they had, as I say, a healthcare assessment

11     there, and if they picked up on anything at that point,

12     they would normally, if it was an issue of any form, put

13     them into E wing, especially for the first couple of

14     days, because obviously it was easier for them to

15     monitor them as well, because E wing was obviously

16     a closed wing and they weren't out in the centre as

17     much.  If they wanted to get to them to do observations,

18     or whatever, it was a bit more simplified for them,

19     basically.

20 THE CHAIR:  How would you get that information?  Can you

21     remember exactly what -- would you get a phone call, did

22     it come through to your --

23 A.  They would normally -- normally, if -- again, as they

24     came down from reception -- they would obviously be

25     escorted down from reception, normally by reception
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1     staff, and if it was anything of concern -- it would

2     vary.  Sometimes the healthcare would call from

3     reception and say, "We have got this gentleman coming

4     down, blah, blah, blah, whatever"; sometimes they would

5     come with him.  I suppose it depended on workload and

6     whatever else is going on in the centre.

7 THE CHAIR:  And how did you then record -- did you record

8     that information on E wing?

9 A.  It would have been recorded on their -- when they came

10     from reception, they obviously filled out all their

11     paperwork with their CID number and everything else on

12     it and there would be sometimes a short section on

13     there.  If it was something that we needed to know

14     about, or whatever, it would normally be on there.

15 THE CHAIR:  I'm sorry to keep -- I just want to make sure

16     I understand this properly.

17 A.  No, no, that's fine.

18 THE CHAIR:  So if you were to come on to your shift and

19     you've got a new detained person that's come onto E wing

20     but they arrived before you came onto your shift, that

21     person has come down with a mental health diagnosis,

22     that information has been passed on to the person who

23     was on the previous shift.  How do you find out?

24 A.  We always had an overlap on the change of shift.

25 THE CHAIR:  Right.
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1 A.  So, if you like, the wing office, obviously where all

2     the records were kept and whatever, there would be

3     a sort of a 10-, 15-minute briefing, sometimes longer,

4     for the day shift to the night shift and the night shift

5     to the day shift, just to let them know what was going

6     on.

7 THE CHAIR:  Is that a verbal briefing?

8 A.  Verbal, yes.  And if it was ACDTs, and things like that,

9     it would be written down in the diary as well.  We had

10     a wing diary.  So you'd make a note of it in the wing

11     diary so that -- you know, obviously something like that

12     you don't want to miss.  So if it was just missed on

13     a verbal thing, it would be written down as well.

14 THE CHAIR:  So if you came on to the beginning of a shift,

15     you would expect to be told, "Mr X in that room" --

16 A.  That's certainly the way we worked -- or the way

17     I worked and -- generally worked with the people on

18     E wing.

19 THE CHAIR:  Okay.

20 A.  As I say, there would be a note in the diary as well,

21     and obviously on their ACDT, et cetera.

22 THE CHAIR:  Did that always work as well as you'd like it

23     to, in practice?

24 A.  I don't think we ever had any problems with it at all,

25     if I'm honest, none that I can remember of -- but that



Day 23 Brook House Inquiry 3 March 2022

(+44)207 404 1400 casemanagers@epiqglobal.com London EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground 20 Furnival Street

50 (Pages 197 to 198)

Page 197

1     was four years ago.

2 THE CHAIR:  Thank you.  They are all my questions, Mr Webb.

3     Thank you.  I know it has been a long afternoon and we

4     have kept you slightly late, but I'm grateful for your

5     evidence.

6 A.  It is what it is.

7 THE CHAIR:  Thank you very much.

8                    (The witness withdrew)

9 THE CHAIR:  Ms Townshend, we are finished for the day,

10     I believe?

11 MS TOWNSHEND:  Yes, thank you.

12 THE CHAIR:  We will return at 10.00 am tomorrow.  Thank you.

13 (4.54 pm)

14                (The hearing was adjourned to

15              Friday, 4 March 2022 at 10.00 am)
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