To Concern.

Diear Sir Madam,

IMMIGRATION REF: B126247172

My name is | D643 , nationality St Vincent and the Grenadines, D.OB ,

'DPA! | Sensitive/lrrelevant :

I will like to make a formal complaint on two Doctors at Brook House Immigration Removal
Centre. Dr Choudary and Dr Azhar Al

Lhave been detained at Brook House IRC for over 18 months now . [ sustain numerous injurfes as a
result ofmy 12 years service with the British Army. I was medically discharge from the HM Forces
because of those injuries. These injuries ﬁi’&; Sensitive/lrrelevant and Post
Traumatic Stress Disorder (PTSD)

F'have two rules 35 done and deemn me as an adult at risk. Having been lock up for 18 months with
a lot of elements that triggers my PTSD condition is causing me a great deal of distress,

I therefore made all efforts to help my self dealing with my PTSD condition, this in clouds self
help, Therapy, and asking for help from the medical staff here at Brook House IRC.

On the second week of January 2018, I went to the health centre to see the medical staff to let them
know that I felt law and stress out, as | was getting suicidal thoughts and would like to speak to
some one for help. | took with me three of my psychiatrist’s reports, as | wanted the staff know
more about my PTSD condition and what was affecting me in detention. They took me to see a Dr
Choudary . 1 tried to talk him about how | was feeling at the time and asking for help. But Dr
Choudary wasn’t listening to me, instead he was asking me about my immigration case and tell me
to report to my problem o my case worker as he can’t do anything about my problem. He took the
reports from me with my consent. he scan the reports and add them to my medical record. 1 felt that
Dr Choudary did not deal with my case correctly; instead, he concentrated more on my immigration
case, which were irrelevant at the time. Dr Choudary told me he was going to report his concers at
a stafl meeting about the length of my detention and he would get back o me in a week, One month
had past and he did not get back to me. However, when 1 went 10 see him he refused to soe me, he
give me no information at all. I felt Dr Choudary had no interest in my medical condition and my
complaints; he made me {eel useless and unwanted. T left the medical centre mare stress out that
when I went in. The fact that he did not Jisten to my complaint it made me never want to go back to
hirn again.

In February 2018 1 went 1o sce Dr Azhar Ali for a rule 35 assessment as my two previous rule 35
assessments | had was over one year old. My circumstances have changed and | had new
independent evidence to support my claim. When [ arrived in Dr AlPs office he asked moe if | have
been torture because that is the reason people usually do rule 35 . Diry o explained to him that T am
an adult at risk and my circumstances has changed from the last time | had my 2 rule 335 done U]
also had these mdependent evidence with me. But Dr Al refused to lsten 1o what 1 have (o sav and
started to be very agpressive with me. by then | was very upsel. stress out and emaotional. Dr Alj
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refuses to take my evidence. Again. he concentrates on my immigration case instead of what | was
saying to hin, He refuse to give me the assessment and ask me to leave his office becanse he did
not have time to waste oo my. He said is not getting any way with me, it was if I was in g difficult
negotiation and the other party was making it extremely difficult for me. It made me come to &
conchusion never to po back fo the medical contre agoin as it making me feel more worst coming out
that going in,
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