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1                                    Tuesday, 22 February 2022

2 (10.00 am)

3                    WITNESS D643 (called)

4 MS MOORE:  Chair, this morning we will be hearing live

5     evidence from D643.

6 THE CHAIR:  Thank you very much.

7                     WITNESS D643 (sworn)

8 THE CHAIR:  Sir, if I can just begin by saying, you

9     understand why I am not going to refer to you by your

10     name and no disrespect is intended by that?  I will just

11     refer to you as "sir".

12 A.  Yes.

13 THE CHAIR:  Thank you, Ms Moore.

14                   Examination by MS MOORE

15 MS MOORE:  Thank you, chair.

16         Thank you for attending today.  You have also

17     provided a detailed witness statement to the inquiry,

18     which is at <DL0000228>.  Chair, you should have that at

19     your tab 1.  That has been adduced, which means we can

20     consider it in full.  It also means that today I am not

21     going to ask you about everything in your statement, we

22     already have that.  I am going to focus this morning on

23     the topics where the inquiry would like to hear more

24     from you, and the chair may also have some questions for

25     you as we go along.  I appreciate that some of it will
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1     be difficult to talk about, so if you need a break,

2     please do say.

3         Just by way of introduction, you joined the

4     British Army in 2001.  Would that have been as

5     a Commonwealth soldier?

6 A.  Yes, ma'am.

7 Q.  How long did you serve?

8 A.  Eleven and a half years, nearly twelve.

9 Q.  And you did tours in Kosovo, Bosnia and Iraq?

10 A.  Yes.

11 Q.  You were discharged, I think, in August 2012?

12 A.  Yes.

13 Q.  An important part of your experience at Brook House is

14     the way in which your medical conditions were managed in

15     detention.  Now, you have given the details in your

16     statement, which we have in full, so rather than take

17     you through it, if you don't mind, I'll deal with it in

18     this way, by way of a summary.  So you can correct me if

19     I'm wrong or if there's anything else to add.

20         As a result of a number of traumatic, combat-related

21     incidents you witnessed while serving, you developed

22     post-traumatic stress disorder which began while you

23     were serving in 2007 and continued.  You were

24     hospitalised in Germany in 2011 as a result of an

25     attempted overdose and you spent about three weeks in
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1     hospital.  I don't need to put them on screen, but you

2     have quoted in your statement, which is at paragraph 18,

3     an entry by a psychiatrist, in May 2015, who assessed

4     you along with an NHS spectrum lead, and you were

5     diagnosed as suffering from post-traumatic stress

6     disorder.  I understand you agree with that diagnosis.

7         We will come in more detail to periods of detention

8     in Brook House and elsewhere, but a recurring theme in

9     your statement is that some aspects of being in

10     detention exacerbated your PTSD, which were things like

11     the sound of doors banging, some of the detained persons

12     being from countries where you'd served, and also fights

13     and physical confrontations in detention which reminded

14     you of combat.

15         I'll ask a little more about the support you've had

16     and the support that you asked for and what you told

17     people about your condition, but is that a fair summary

18     to begin with?

19 A.  Yes, ma'am.

20 Q.  So we're here to talk about your time in Brook House and

21     we're particularly looking at the period of filming for

22     Panorama, which was April to August 2017.  You were

23     there that whole time?

24 A.  Yes, ma'am.

25 Q.  But you had four periods of detention, in fact, at
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1     Brook House.  The first three were in 2016, and the

2     longest period was from December 2016 until May 2018?

3 A.  Yes, ma'am.

4 Q.  So looking at the initial detention periods, which was

5     15 June to 8 July 2016, and then 10 to 16 August 2016,

6     those first times, you were detained towards the end of

7     a prison sentence and you understood that the plan was

8     to remove you back to your home country before your

9     sentence was up?

10 A.  Yes, ma'am.

11 Q.  Thinking not just about the first time but, in fact,

12     each time you got to Brook House, I want to ask you

13     about induction.  This is in your statement at page 5,

14     paragraph 22, if you want to remind yourself.  You

15     should have your statement, by the way, there in front

16     of you.  It is at tab 1.

17         So you arrive in the building on your first day at

18     Brook House, either of the times, what information were

19     you given about Brook House on arrival?

20 A.  So I haven't really got any information going there, but

21     when I arrived, we meet at front desk, then take my

22     stuff from the front desk, and they tell me to sit, and

23     nothing is -- you wait for a long period of time.  Then,

24     after a long period of time, they came and they asked

25     you to fill out some forms.  And one of the things that
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1     I noticed when I was there is there's lots of books and

2     magazines there and there's some reading in different

3     languages about the induction, but nobody explained

4     these to you.

5 Q.  Were you shown around the centre?

6 A.  No.

7 Q.  Did you have, sort of, presentations or talks about how

8     things worked in the centre?

9 A.  No, they just ask you a bit of questions, like a

10     questionnaire, about your medical and stuff like that.

11 Q.  So that was your sort of healthcare induction?

12 A.  Yes.

13 Q.  You describe this in your statement, at paragraph 25, as

14     a "tick-box exercise".

15 A.  Yes.

16 Q.  What do you mean by that?

17 A.  They'll ask you a series of questions and they will tick

18     it off.

19 Q.  Was that the same on each of the four times you --

20 A.  Yes.

21 Q.  -- were inducted?

22         So your first healthcare note from your statement

23     that deals with healthcare was on 15 June 2016, so the

24     day that you first arrived, but then you have another

25     note on 17 June, which is in your statement at
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1     paragraph 29.  Do you want to just open it so you have

2     it in front of you if you do need to glance down?  So it

3     should be tab 1.  I'm looking at page 6.

4         That note says that you self-aborted, so you went to

5     healthcare yourself and asked to be seen.  It says that

6     you reported having a history of post-traumatic

7     disorder, PTSD, so that means, I think -- self-aborting

8     means you went to healthcare, turned up and asked for an

9     appointment, reported PTSD and then, three days later,

10     there's another note where you told a different nurse

11     about the overdose attempt in 2011, which I mentioned,

12     but you struggled to sleep due to flashbacks, only

13     sleeping from one to two hours a night, and these are

14     recorded in your healthcare notes, and something called

15     an Emotional Health group was discussed with you.

16 A.  Yes.

17 Q.  Was that something that you were willing to attend?

18 A.  Yes.  The reason why I was going to healthcare is that

19     it doesn't matter what help --

20 MS MOORE:  I'm sorry to interrupt you.  We have a problem

21     with the transcript, the live transcript.  So can I ask

22     you to pause for one moment while we see if we can sort

23     that out?

24 THE CHAIR:  Thank you.  We are hoping it will be a quick

25     fix.
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1                     (Technical problem)

2 MS MOORE:  Chair, we have a bit of a delay with the video.

3     Hopefully we can catch up.  I suggest we rise for five

4     minutes and see if we can catch up now and then get

5     going with the live audio.

6 THE CHAIR:  Thank you very much.  Apologies.  Thank you.

7 (10.10 am)

8                       (A short break)

9 (10.12 am)

10 MS MOORE:  I understand that the transcription has been

11     resolved, so we should be live.

12         We were just discussing the Emotional Health groups,

13     so we were looking at a note at the top of page 7 of

14     your witness statement and I asked you whether that was

15     something that you were willing to attend at the time?

16 A.  Yes.  As I was saying, when I went there to ask for

17     help, for me, in my mind, I didn't really care where the

18     help came from.  So as soon as I heard about that, I was

19     willing to participate.

20 Q.  Did you know what sort of group it would be, or just

21     that it might be --

22 A.  I didn't know which group it would be, but I know it's

23     moving in the right direction for help.

24 Q.  During your first period of detention at Brook House,

25     you were placed on E wing.  I think you believe that
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1     that was because your removal was planned to be quite

2     soon.

3 A.  Yes.

4 Q.  You describe the atmosphere on E wing as tense due to

5     the type of detained people there, and the mixture of

6     detained people there.  What do you mean by that?

7 A.  On E wing, there's, like, nine cells, and there's

8     another room where they would keep people who appear to

9     have mental issues, and they would be shouting, singing,

10     banging and screaming, "Get me out of here", and for me

11     it was very, very disturbing, but one of the things that

12     I couldn't understand, because I've worked in -- I've

13     detained people before.  I used to -- this was part of

14     my job when I was on tour, so I know a little bit about

15     detention.  One of the things about detention, you have

16     to take your job seriously, and when I see people

17     shouting and banging and screaming for help and I see

18     officers standing in the corridor and laughing, as if

19     the situation is a joke, that was a bit disturbing to

20     me.

21         Also, the banging wasn't helping me as well.

22 Q.  The banging particularly on E wing because of your

23     symptoms?

24 A.  Yes.

25 Q.  I think you mention also hearing flights was
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1     distressing?

2 A.  Yes.  The first time, it wasn't so distressing to me

3     because I've been back and forth from prison, expecting

4     me to go, but more and more I stay longer in the

5     detention centre, then situations started to change.

6 Q.  If we stay with -- when you were on E wing, your

7     directions were cancelled, so obviously you weren't

8     removed at that time.  You were moved, then, onto the

9     normal residential wing?

10 A.  Yes.

11 Q.  More generally, and later in your statement, so from

12     page 44, but you don't need to turn to it, you speak

13     generally about Brook House, not just the first time you

14     were there, but overall, can you tell us not on E wing

15     but on the residential wing, what was your room like?

16 A.  My room was just like a prison cell.

17 Q.  Was it a shared room?

18 A.  Yes, it was a shared room.  But one of the things

19     I asked them to -- because when I first get on E wing,

20     it was a big surprise to me to see different people from

21     different nations, and one of the things I had an issue

22     of trusting, especially if I think I'm in a situation

23     where I felt my life was threatened.  So there was

24     certain people that was on E wing that was reminding me

25     of the situation when I was on a watch.  So one of
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1     the things I did, I went to the office and said, "This

2     is my situation and this is what's bothering me.  Could

3     you please not put me in a cell with certain people,

4     because I would struggle", but when I went to E wing,

5     they put me in with the very same people I asked them

6     not to.

7 Q.  Was that people from countries where you'd served when

8     you were in the army?

9 A.  Yes.

10 Q.  Do you remember who you asked?  You said you went to the

11     office.  Did you go to the wing office?

12 A.  Yes, the wing office.

13 Q.  Do you remember who you asked?

14 A.  No, I don't remember, but I remember -- because I've

15     been in the army, I know to go through the ranks.  So

16     one of the things I find out, who is the head.

17     Normally, it would be one of the guys that wear

18     a different colour tie than -- he is one of the persons

19     that I went to.

20 Q.  You did end up sharing the room with someone from

21     a country where you'd served?

22 A.  Yes.

23 Q.  Was that for a long time?

24 A.  About three months.

25 Q.  You also speak, at paragraph 161, about an occasion
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1     where your roommate set fire to a letter?

2 A.  Yes.  So there's a culture, in my opinion, and from

3     a lot of other detainees, because we talk when we were

4     at lunch, when we're playing football, we talk, and

5     I pay attention -- not only I pay attention to them, but

6     I pay attention because I've been in situations, as

7     I said, with detained people and I've also been to

8     prison and seen all the operations there, and -- sorry,

9     could you repeat the question?

10 Q.  Yes.  I was asking you about a time when your roommate

11     set fire to a letter.

12 A.  So the culture is that they don't believe you.  You go

13     and you make a complaint and it doesn't -- they don't

14     take it seriously, even when you try.  So even when you

15     ring a bell from the room, they will say, "Oh, you're

16     just playing around" and they wouldn't attend.  So one

17     night, I was sharing a room with this guy, and I think

18     he had a letter, a visiting letter, and he read it and

19     he -- a lighter -- get the lighter and he light it, just

20     to get rid of the -- but when he put it in the bin, the

21     paper in the bin started to catch fire, and this time

22     I wasn't so switched on to notice that the window cannot

23     open and the room was starting to smoke, and we were

24     ringing the bell and talking over the intercom, asking

25     for help, and nobody was coming.
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1         At the end, me and him have to put our mouth through

2     the split at the door to breathe.  Nobody came until

3     about one hour and a half later.  That was so

4     distressing to me.  I was so frightened because, as

5     I said, I was struggling, and to be placed in

6     a situation where I couldn't escape, that was really,

7     really hard.

8 Q.  Your room would have been locked at this time --

9 A.  Yes.

10 Q.  -- because it was after night-time.  So it had been

11     locked for the night?

12 A.  Yes.

13 Q.  I believe you did lodge a complaint about this, it says

14     at 161.  You don't have a copy of it.  Is that because

15     you filled in a complaints form and put it in a box?

16 A.  I don't remember how I made the complaint, but most

17     likely it would be that way, because --

18 Q.  If -- sorry.  Go on.

19 A.  Sorry.  The reason why I said most likely it might be

20     that way, I always wanted to write down things so that

21     it would be -- you know, it would be there for history.

22 Q.  If we just stay for a moment with the way that you made

23     complaints, and we have a number of examples of that in

24     your statement, so you could make complaints by asking

25     somebody, so you could make sort of informal, oral
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1     complaints; is that right?  Is that something you did?

2 A.  Yeah, I've made complaints orally and I've made

3     complaints on paper.  The only thing that I had stopped

4     do is make complaints orally because, when you make

5     complaints orally, as I said, they don't take you

6     seriously.  It's just you -- in my opinion, it's just

7     you are another person trying to stop a flight from

8     going, and we don't have access to the head chefs.  So

9     we go to the library, we get a complaint form, we put it

10     in the box.  I will not hear nothing.

11 Q.  I think you said that you learnt how to complete the

12     complaint form from another resident; is that right?

13 A.  Yes.

14 Q.  Had you seen the complaint boxes around the centre

15     before then, or was that the first time you learnt that

16     there was a process?

17 A.  Well, I used to go to church and this guy was here

18     before me and, most of the time, a lot of us used to

19     depend on him to give us information.  There's a few

20     information around the centre.  Some of the guys cannot

21     read, and can't even read in English, and one of

22     the best things to do is to tell people, you know, and

23     nobody would tell me.

24         But the reason why I feel so serious about that

25     situation, because I've been to another detention centre

Page 14

1     down south, and it's totally different.  They will

2     explain things to you, they will give you a good

3     induction, you know.  Everything is okay.  So when

4     I come to this detention centre, it was a contrast from

5     one I've been to.

6 Q.  Was that the Verne?

7 A.  The Verne, yes.

8 Q.  We will come to that because it is part of the history

9     we are going to examine in a little bit of detail, but

10     staying with your first period at Brook House, there's

11     a number of occasions in your statement and your

12     documents where you have told healthcare staff that

13     detention is making your PTSD worse.  I won't read them

14     all out, but, for example, you cover, at paragraph 36,

15     which is on page 8, Nurse Dowd, on 27 June 2016, who

16     records:

17         "D643 attended the group for the first time today."

18         So this is the emotional support group that we

19     mentioned:

20         "He made positive contributions but expressed his

21     concern with regard to getting help for PTSD.  Being in

22     Brook House is increasing his symptoms."

23         This is the group that you mentioned.  You didn't

24     know what it was and, obviously, you've gone along now.

25     Without giving anybody's names or specific details, what
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1     sort of reasons would people attend this group for?

2 A.  So when I went to the mental health nurse, they said,

3     "There is this group and this might perhaps help you" so

4     I attend.  But, when I attend, people were more

5     concerned about flights and concerned how to get -- even

6     in that group, how to get information that they needed,

7     vital information.  So I'm saying to myself, "This is

8     not helping me, this is making my situation further",

9     because I have this situation where people are talking

10     about going home, talking about their family, and that

11     is even reminding me about that situation as well.  It

12     wasn't really helping me.

13 Q.  Was there anything done within this group that was

14     focused on, for example, PTSD or former-type symptoms?

15 A.  No.

16 Q.  She said here in this note that I've just referred to

17     you that being in Brook House is increasing your

18     symptoms.  Is that because you had told her that that

19     was the case?

20 A.  Yes, I had told her.

21 Q.  Do you know why, at this time, other than what you have

22     just said about the group, being at Brook House was

23     making you feel worse?

24 A.  Just some of the things that I've seen there.  For

25     instance, the fighting.  I see detainees fight each
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1     other and sometimes it can get bigger and bigger.  For

2     me, I'm trained to, when I see a situation, either

3     I attack the situation or I get away from the situation

4     or do something about it.  And it was very frightening

5     to see these things.  But the unexpected noise,

6     sometimes I'll be in a room with some unexpected noise

7     and my -- I just go on the ground for cover, and not

8     because I planned it, it's just because my body would

9     react to it.  And not only that, when I do that, all the

10     people around me, they didn't understand what I was

11     going through, so they were laughing.

12 Q.  Your records show that you told the healthcare team that

13     you had been getting the PTSD therapy while you were in

14     prison?

15 A.  Yes.

16 Q.  Was any similar support available at Brook House?

17 A.  No, none of the above.

18 Q.  A note from Karen Churcher on 6 July 2016, which you

19     have quoted at paragraph 43 of your statement, says that

20     you were unwilling to attend the emotional support

21     group, felt there was no benefit and unwilling to accept

22     the techniques that were taught to you.  Is that fair?

23 A.  I didn't want to go back.  But there was no technique

24     there.  There was no technique.  When we go to that

25     emotional group, because I went to that emotional group
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1     about five times, and I decided to stop because it was

2     not helping me, but what I find, the people who are

3     there to help you was just listening.  They weren't

4     giving any comeback.  Everybody was talking, making

5     their points, and they were listening and there was no

6     suggestion or anything, and I said, "But why am I going

7     there when it's not helping me?", so I did not go back.

8 Q.  You say in your statement -- this is from page 11,

9     paragraph 45 -- that you learnt, while at Brook House,

10     what a rule 35 report was.  How did you learn about

11     rule 35?

12 A.  Just from other detainees.

13 Q.  We see from your records -- they are quoted verbatim in

14     paragraph 46, which is at page 11 of your statement --

15     that you saw Dr Puvanendran on 7 July 2016.  The record

16     says:

17         "Came for rule 35 (unfit for detention). Says he has

18     suffered combat stress ..."

19         Then it gives some details about the British Army

20     and what happened there.  You'd obviously discussed

21     combat stress and the nature of the events which

22     happened which gave rise to PTSD as they are recorded

23     here, although the words "PTSD" are not used.  In that

24     excerpt it says:

25         "... what he really wants is to access the
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1     Combat Stress services, advised he is not unfit for

2     detention or prison and he can access these services

3     once he is released."

4         And no rule 35 report was written.  Do you recall

5     whether the doctor asked about your symptoms rather than

6     just the history of what happened?

7 A.  The doctor wasn't listening to me.  The doctor said --

8     I'm trying to explain -- he asked me about torture,

9     suffering.  I said, "No, I haven't been in this type of

10     situation.  But being inside here, I'm feeling like I'm

11     mentally tortured", and then I was trying to explain to

12     her why, and she wasn't giving me the opportunity to

13     explain why.  She was saying, "If it's not this and if

14     it's not that, then you can't get this", and I said,

15     "Well, can you please at least listen to me?", and she

16     wasn't having it, so I left there crying, very

17     emotional.

18 Q.  You did make a complaint about this on 7 July 2016?

19 A.  Yes.

20 Q.  I think this is where you discuss in your statement that

21     another detainee had helped you understand how to make

22     complaints?

23 A.  Yes.

24 Q.  You say you didn't get an initial response.  This is

25     covered from paragraph 50 of your statement.  You say
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1     you made a complaint the same day, and you mention that

2     you made a number of other complaints.  Then, at 54, you

3     say -- you refer to a letter which you received

4     in February 2017, so the following year, from an NHS

5     complaints manager, which said:

6         "I can advise that a response was received from

7     Brook House in January this year, however this was

8     returned to them for additional information.  We have

9     also requested copies of medical records which have not

10     yet been provided.

11         "This matter has been escalated to the [Head] of

12     the Health and Justice Commissioning team.  As soon as

13     we receive the required information from Brook House

14     your complaint will be reviewed by one of our advisers,

15     following which we will respond to you."

16         I know you don't recall receiving this.  But you

17     have now seen it, it's on your file.  I don't know if

18     you can be sure that this relates to the first rule 35

19     complaint because it doesn't have any date on it?

20 A.  I've never seen that, no.  I hadn't until I've talked to

21     my solicitors and they let me know about that.

22 Q.  It says here the complaint will be reviewed, following

23     which they will respond to you.  Did you ever get

24     a further response to this letter?

25 A.  No.
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1 Q.  Let's go back to summer 2016.  You went back to prison

2     briefly.  As I said, your sentence was ongoing.  Then

3     you came back to Brook House from 10 to 16 August, for

4     the second time.  While you were at Brook House during

5     these first two periods, you had removal directions on

6     a number of occasions which then were obviously

7     cancelled.  This doesn't relate to events within

8     Brook House, but, in summary, am I right to say that, on

9     release from prison, the detention -- at the end of your

10     sentence, the detention gatekeeper determined that you

11     could be detained to effect removal and you were giving

12     a choice of waiting for that in immigration detention or

13     in prison.  Which one did you choose?

14 A.  I choose to come to a detention centre.

15 Q.  What was it about coming to an immigration detention

16     centre rather than prison that made you choose that?

17 A.  Because I thought that a detention centre would be -- as

18     I said, I've training to detain people, and I have

19     detained people, so I know a little bit about detention.

20     So I know detention is not prison, and I know, in my

21     head, that you would probably get treated better in

22     detention centre than prison, and that's why I made that

23     decision.

24 Q.  While you were in prison, but under immigration powers,

25     at one point you had a psychiatric evaluation?
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1 A.  Yes.

2 Q.  It is quoted at 67.  I won't read it out in full but

3     that's the reference in your statement.  In summary, you

4     say, at that time, you became suicidal -- so you're in

5     HMP Exeter at this point -- and began to hoard

6     medication to make a plan to overdose.  In the

7     assessment it says PTSD is noted, "flashbacks, anxiety,

8     panic and poor sleep", have all become worse.

9         Then it says:

10         "Condition much worse since came to HMP Exeter from

11     Immigration Detention Centre ..."

12         Is it true it was worse when you'd gone to

13     HMP Exeter compared to when you'd been in immigration

14     detention?

15 A.  When I'd been in Exeter, I'd just finished my sentence

16     and I came from Channings Wood.  Prior to that, I spent

17     about -- a couple of times, went to detention centre,

18     but I didn't spend a lot of time in detention centre yet

19     to know how -- if it's good or if it's bad.

20 Q.  This was just after the two shorter periods at

21     Brook House?

22 A.  Yes.

23 Q.  So moving on, then, to the third detention period,

24     another three-week period -- and you cover this from

25     paragraph 69 of your statement, which is at page 18.  In
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1     due course, you were moved back to Brook House because

2     removal was again planned imminently.  Your initial

3     healthcare assessment here shows that you arrived on an

4     open ACDT and you were on medication which it says

5     the Verne did not send with you.  So you'd arrived

6     without having your medication sent with you.  The

7     assessment records:

8         "No thought of deliberate self-harm.

9         No suicidal thoughts."

10         Would that have been correct at that time?

11 A.  I can't remember that exact thing.

12 Q.  Do you remember being asked about that during the

13     assessment, or can't you remember?

14 A.  When I came from the Verne, I remember there's a red

15     file came with me and, at the time from the Verne, I was

16     on suicide watch and that's all I know.

17 Q.  So it says in your statement you were surprised to read

18     the note because you remember, as you say, you were

19     being regularly observed by officers at the Verne for

20     suicide risk and they brought a red file with them, and

21     did that -- was that sort of people coming into your

22     room to check if you were okay, at regular intervals,

23     while you were at the Verne?

24 A.  Yes.

25 Q.  You discuss an incident on 18 October 2016, which is at
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1     paragraphs 74 to 78, page 20.  This is the day on which

2     you were due to be removed I think the next day, and

3     your record shows that you were complaining of chest

4     pain as well as hyperventilating.  You recall losing

5     consciousness, although the medical record states that

6     you were lying on the floor but blinking, and you were

7     moved to E wing on this occasion.  You say at 76, which

8     we have at the top of page 20, that an officer used

9     racially abusive language to you --

10 A.  Yes.

11 Q.  -- and said that you were faking it?

12 A.  Yes.

13 Q.  Were you on E wing at this point or was it before you'd

14     been moved?

15 A.  I was not on E wing.  I was taken to E wing after

16     I passed out.  One of the reasons why I think I came

17     around is the officer tried to open the door but

18     I'd passed out behind the door.  When he opened the

19     door, I think he -- the door catched my head and maybe

20     that's why I came around, but I can't tell you the

21     reason why I came around.

22 Q.  Was that the same officer who used the abusive language

23     to you?

24 A.  One of them, yes.

25 Q.  You recall that that was Graham Purnell?
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1 A.  Yes.

2 Q.  Did you know that was his name at the time or did you

3     later learn that was his name?

4 A.  No, when I saw his picture, I remembered his face.

5 Q.  That was after you'd been released?

6 A.  Yes.

7 Q.  More recently.  You set out what he said at 76.  Did

8     other people hear him say that?

9 A.  I'm not sure.

10 Q.  Did you make a complaint about this at any point?

11 A.  I don't remember if I did make a complaint.

12 Q.  You went to hospital after these events, quite shortly

13     after, on 20 October 2016.  I think you had an ECG at

14     Brook House and they said that was abnormal so they sent

15     you to the hospital?

16 A.  Yes.

17 Q.  You were then told that you'd return to prison.  We have

18     been referred to your medical notes from this time,

19     which are dated 24 October 2016, and they are cited

20     accurately in your statement at 85 at the top of

21     page 22.  They say that you were very flat and tearful,

22     that you had been told you were returning to prison,

23     despite having finished your sentence, and you say:

24         "I will kill myself before I go."

25         Does that note reflect how you were feeling at the
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1     time?

2 A.  Yes.

3 Q.  A custody officer was informed and your observations

4     were increased to be more frequent, I think, after you

5     had this discussion, according to your notes.  You were

6     then eventually moved by force from Brook House,

7     initially with a plan to go to HMP Exeter, but

8     eventually you ended up in the Verne.  This was on

9     7 November 2016.  You say you were initially advised you

10     could tell the escorts you won't go because you're

11     waiting for a legal update, but, in fact, you went down

12     to speak with them and, in your words, they grabbed you,

13     and you say one end of the neck, and handcuffed you

14     first behind your back and then with your arms tied in

15     front of you.  You think these people -- you recognised

16     them from a previous movement you say in your statement.

17     Do you mean by that that they were escort agents used

18     before?

19 A.  Yes.

20 Q.  We have your account of this in your statement at 88 to

21     98.  To write part of this statement, you had your

22     complaint which you'd made the following day, I think,

23     that reminded you of the events?

24 A.  Yes.

25 Q.  Is it fair to say, in summary of this event, that it
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1     caused you both physical pain and psychological

2     distress?

3 A.  Yes.  Can I elaborate on that, please?

4 Q.  Yes, please do.

5 A.  So this is the reason why I know that the medical people

6     weren't doing their job, because when I left Exeter,

7     Exeter said that I was not in condition to be there and,

8     because of that, they put me to the Verne.  So for them

9     to send me back to Exeter, where there's people already

10     stated that I'm not suitable to be there, that was

11     surprising.

12         Another thing was surprising is, I said during my

13     sentence or in the detention centre, I know to keep

14     rules and regulations.  I don't break it, because

15     I know, if you break it, you can't win.  So I stick to

16     people or stick to rules.  I said, "Why am I going back

17     to the detention centre?  Can somebody ask" -- so I went

18     to the office and said, "Can somebody tell me why?"

19     I was also on E wing.  They didn't put me back to

20     general population.  And I'm thinking, "Well, I've been

21     in general population.  Why, all of a sudden, they've

22     put me back there?  Then one of the head chefs said

23     I was not suitable.  That was confusing because I was in

24     there before.  I was not suitable to go there.

25         So when they said to me, going back to prison, I'm
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1     explaining to them, "I have received something from the

2     prison saying I can't go back there".  Nobody

3     interested.  So I refused to go the first day and then,

4     straight away, I write a letter to my case worker.

5     I understand that there's an assessment done but nobody

6     talked to me.  How did the assessment done and why

7     nobody tell me about this assessment and why am I going

8     back to prison, and this is the reason why I don't think

9     I should go back there.  I write a complaint but

10     I didn't hear anything.

11         So one day I'm in church, one of the G4S officers,

12     they came to me and they said, "Order came back for you

13     to go to prison".  I said, "I already have this

14     discussion with my case worker and other people".  He

15     said, "Ah, it's okay, just go downstairs and let them

16     know and then you just come straight back to church".

17     He take me to a room where -- when you're getting bail

18     and you're going out the detention centre, he take me to

19     that room, so it's not, like, in the general public.  As

20     I come through that door, they grabbed me, one grabbed

21     my arm, one grabbed my other arm and I said to them,

22     "I'm not here to create any harm, but one thing I'm not

23     going to do, I'm not going to volunteer to go back to

24     prison.  So if you're going to take me back to prison,

25     I'm not going to fight you, but you have to physically
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1     lift me up and take me back", and I remember, while

2     I was there, somebody grabbed my throat from behind and

3     I'm trying to stiffen up because I didn't want to

4     wrestle back, because it was a lady, and I know, if

5     I wrestle back and end up hurting one of them, they

6     would have used that against me.  So I'm stiffen up.

7     After one moment, I tell myself, well, I have some

8     training and if I try to fight back or anything like

9     that, I might get myself in trouble.  So I kind of

10     submit.  But when I do submit, the guy held me and threw

11     me down on the ground by my back and he roll me on my

12     face, he take his knee and press it in my throat and the

13     other guy puts his knee on my shoulder and bring my hand

14     and put me into a scorpion headlock.  I'm telling the

15     person who is on my neck that I can't breathe, but he

16     doesn't seem to be interested.

17         At that moment, my mind just gone out of the room

18     and it's just like my mind's gone into a war zone where

19     I'm thinking that I'm getting kidnapped and I'm telling

20     myself that I'd prefer to die than they take me, and

21     I remember I started to headbutt the wall.  I just

22     wanted to knock out myself to get out of that situation.

23     And they managed to get this straitjacket on me and they

24     tie the straitjacket across my arm like that and they

25     put a velcro thing around my legs.  They lift me up and



Day 16 Brook House Inquiry 22 February 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

8 (Pages 29 to 32)

Page 29

1     they took me into this van and my mind shut off.  So

2     they were asking me questions, it's like I'm hearing

3     echoing.  I'm not hearing exactly what they're saying

4     because my mind was not there.  I'm just thinking, it's

5     just, "Die, die, die".

6         When I reached to Bristol, they said to me, "Do you

7     want to use the toilet?", but I'm not answering.  They

8     take the velcro off my feet, and one of the hardest

9     things is that they didn't take me to the back of

10     the police station, they take me by the front desk

11     where, you know, civilians and everybody was there.

12     They take me there in the straitjacket, put me there,

13     stand up while they're talking and they take me back

14     into the van.  I'm going to Exeter Prison, they refused

15     to take me there, and that's how I went back to the

16     Verne.

17 Q.  Just staying with that point you mentioned about banging

18     your head, there is an FQ13 form, which, as we know, is

19     an injury to detainee form that is completed after a use

20     of force and it states:

21         "Called to departures after being informed that D643

22     had attempted to hit his head against a wall in

23     departures.  Seen in the external escort van.  Small

24     mark on front of head.  When I asked if I could inspect,

25     he refused to co-operate.  Unable to assess further due
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1     to lack of compliance."

2         Do you remember being asked about your head and

3     whether it could be examined?

4 A.  As I said, I was -- my mind was not in the room at this

5     point.  But one of the things that I find strange is

6     that they know that I had PTSD and for me, in my

7     experience of detaining people, if we -- when I was in

8     Iraq we'd lock up any insurgent and we cannot assess --

9     tell if that a person have a medical problem or not

10     because we are not that sort of a profession, but what

11     we do is, if the person appeared to not be himself, we

12     will call an expert in that field to say, "Can you look

13     at this person?" and then, after that, we'll get

14     instruction from the person in that field to say, "This

15     is how you need to deal with that person".

16         Now, I came to the detention centre with a medical

17     condition, PTSD, and PTSD, sometimes, in certain

18     situations, you might behave somehow, you might not know

19     what the situation was.  But they didn't even call -- in

20     that hostile situation, they didn't even call, like,

21     a medical expert to say, "This person might react like

22     this or that person might react like that".  So when I'm

23     saying that I was not compliant, my head wasn't in the

24     room.  My head was, "I'm getting killed up here".

25 Q.  Just to note for the record, there is an injury and
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1     healthcare assessment which you have on arrival,

2     I think, at the Verne, which is at tab 14.  I won't show

3     it on the screen but just give the reference, which is

4     <DL0000216>, that notes the head injury.  As you say,

5     you were then taken to the Verne where you wrote your

6     complaint about these events, which you have set out in

7     your statement, and you stayed in the Verne for about

8     a month.

9         During this time, you did have a rule 35(1)

10     assessment.  Again, I'm not going to ask for this to be

11     put on the screen, but for the chair's note, it's at

12     tab 15 and the reference is <DL0000219>.  This was on

13     9 December 2016.  You discuss it in your statement from

14     paragraph 100 onwards, so from the bottom of page 25.

15         Do you, if you remember, recall how you raised the

16     issue of a rule 35 at this point?  Do you know if you

17     suggested that you have an assessment or whether

18     the Verne suggested it to you?

19 A.  I remember I went to a lady doctor, which was so nice,

20     and I explained how I was feeling, and this is when

21     I get a rule 35.  I didn't ask for one.  I just tell her

22     how I was feeling.

23 Q.  This is Dr Jane Fowler, I think?

24 A.  Yes.

25 Q.  She read a report from Dr Wright, who was someone you
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1     had been dealing with with regard to your symptoms?

2 A.  Yes.

3 Q.  Also, she made the rule 35(1) report.  Now, that reports

4     says that an alarm at the Verne was particularly --

5 A.  Yes.

6 Q.  It had the same sound as an alarm that reminded you of

7     a combat situation?

8 A.  Yes.

9 Q.  The rule 35 says that release would affect your health

10     because it would allow you to avoid the triggering sound

11     particularly, and also to access charitable support for

12     veterans.  Obviously, you were not released from

13     the Verne because you were, in fact, transferred to

14     Brook House.  The Home Office response to the rule 35

15     was to accept that you were an Adult at Risk but to note

16     that you were due to be moved to another immigration

17     detention centre without the same alarm and it also

18     noted that your vulnerability was balanced against

19     negative immigration factors, the imminence of your

20     removal and the likelihood of compliance were you to be

21     removed.  So you moved to Brook House, so away from the

22     alarm in the Verne.  Did that help with the triggering

23     of those particular symptoms?

24 A.  Yes.

25 Q.  As I noted there, you were accepted as an Adult at Risk.
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1     At the time, your records show you were described as

2     level 1, which was the case when you were moved back to

3     Brook House.  Turning now to the fourth, and the

4     longest, period of detention at Brook House, which

5     started on 21 December 2016 and carried on until

6     8 May 2018, in your statement you begin to discuss this

7     at page 30.

8         We have already discussed this, so I won't go over

9     it again, but, just for the note, at 114, you say that

10     you asked to not share a cell with men from certain

11     countries where you'd served, but in fact, I think it's

12     during this longer period of detention was when you did.

13     You had a healthcare assessment on arrival, which you

14     summarise at 115.  It mentions a history of mental

15     illness, but it says, in their words:

16         "Prisoner has not tried to harm themselves in prison

17     or outside prison."

18         It doesn't mention PTSD.  This is only 12 days after

19     you had your rule 35 and discussed PTSD with the doctor

20     in the Verne.  Do you recall how long this assessment

21     lasted?  Was it similar to the other assessments you'd

22     had on arriving at Brook House?

23 A.  The only assessment that I have at Brook House is

24     identical.  You go there and they tick a box.  They ask

25     you some questions and tick a box.  I don't recall that
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1     I get an assessment where they were asking me about that

2     particular mental health.

3 Q.  Slight chest pain is noted, and evidently this got

4     worse, which we can see from your records and your

5     statement.  I understand, again, you were moved to

6     Brook House because your removal was imminently planned

7     and the day after your arrival at Brook House,

8     22 December 2016, you ended up attending A&E with chest

9     pain.  This is discussed in your statement from 116.

10     You were escorted there and you were handcuffed the

11     whole time?

12 A.  Yes.

13 Q.  I understand you found this particularly distressing?

14 A.  Yes.

15 Q.  You had some investigations while you were there, as

16     well as some treatment, I think, for the chest pain.  So

17     you had -- there was a consideration you might have

18     a pulmonary embolus, I think.  Do you want to have

19     a quick break?

20 A.  No, I'm okay.

21 Q.  We see from your notes that there was a question mark

22     pulmonary embolus and you had to have a clexane

23     injection, so an injection to assist with the chest

24     pains.  A follow-up scan was needed.  You needed a CT

25     pulmonary angiogram, which is how they check for blood
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1     clots on the lungs.  You couldn't have that on that day.

2     You say you now understand that the doctor who saw you

3     put her phone number on a for requesting that you

4     re-attend, I think the following day or as soon as

5     possible, for that CT scan that you needed.  Did you

6     know at the time that she'd put her phone number on that

7     form?

8 A.  Can I elaborate on that, please?

9 Q.  Yes, please do.

10 A.  When I get the ticket, I don't know if it's before, but

11     I had some serious chest pain and the ambulance came for

12     me, and I remember going down to the hospital.  We were

13     in emergency, and I said to the guy that, "Can I use the

14     toilet?".  He put this handcuff around my wrist and he

15     gave me, like, a chain, like a dog, like a leash, and

16     sent me to the toilet while I'm on that chain, and

17     people was looking, and I found that really --

18     I couldn't believe that you would get treatment like

19     this.  Anyway, when I finished seeing the doctor and

20     I had that injection, and every time you go to the

21     hospital, you -- the doctor would write up whatever

22     paper, but they don't give it to you, they take it back

23     straight to the centre, so I've never seen the doctor

24     paperwork, not even the number.  And then I received

25     a monthly report stating that I was trying to escape,
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1     and I find that particularly hard because all the time

2     I'm trying to keep the rules and regulations.  For

3     somebody to say that I'm trying to escape, I couldn't

4     accept that.  So now I'm trying to make a complaint.

5     Who do I go to?  Go to the office, the wing office, and

6     get no answer.  I write my case worker, couldn't get no

7     answer.  And I asked if I could write -- I asked

8     a question and they tell me that -- I think it was

9     a lady who was the head, I'm not sure, and then I think

10     she write me a note and said, "This is the situation,

11     the doctor" --

12 Q.  I hate to interrupt you.  Can I just stop you there and

13     work through the healthcare note, because it is quite

14     a confusing situation.  It maybe makes more sense if we

15     look at the quote you give at 119.  We see you were sent

16     home with this form to attend the next day for

17     a CT scan.  The note you quote at 119 says -- this is

18     made by someone in healthcare at Brook House, I know you

19     didn't see this at the time, but you have seen it now:

20         "I contacted the number given after the conversation

21     had finished, there was no answer and the call went to

22     a BT answer machine."

23         And then the healthcare worker contacted the acute

24     medical unit, spoke with somebody, a ward clerk, who

25     said that the number given was not theirs and they
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1     didn't know the name of the doctor.

2         So the healthcare worker left a note in the

3     observation book, submitted an SIR, a serious incident

4     report, and informed Oscar 1.  Then they got a call from

5     a female stating she was the doctor and she was

6     contacting us to bring you to the hospital for your

7     CT scan.  She gave her contact number, which is

8     redacted:

9         "I informed her it was highly unusual for a doctor

10     to be making such a request.  She responded by saying

11     she preferred to do it herself to avoid the queue."

12         So that's the situation with them seeing the number,

13     ringing it up and then getting the phone call.  You did,

14     in fact, have a scan the following day, didn't you, as

15     discussed and you attended hospital for that?

16 A.  Yes.

17 Q.  Sorry to cut through you there.  You made a complaint

18     about the way this was dealt with.  I think you

19     mentioned it was to a lady.  You recall now it was

20     Michelle Brown, as I understand from your statement.

21     You summarise that her response, which you set out at

22     121, was:

23         "... [healthcare] ... had reached the conclusion

24     that this had been a deliberate attempt by me to try and

25     attend the hospital the following day and escape with
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1     [help from that] individual."

2         Is that what you recall her saying to that?

3 A.  Yes.

4 Q.  Did you reply to that explanation that Michelle Brown,

5     or whoever it was who dealt with the complaint, gave

6     you?

7 A.  I tried to reply to it, but they didn't allow me because

8     she said I already gave that explanation, so there was

9     no way that I can clarify it to explain to them that

10     I wasn't trying and I did not know the doctor.  Because,

11     as far as I know, it was already on file, it was already

12     in my monthly report, and there is no way that I could

13     have changed that situation.

14 Q.  Then you refer at 122 to a note made in April 2017 at

15     a security meeting, which is D643:

16         "Believed an escape plot with outside help.

17     Ex-military."

18         Is there anything else that this could be referring

19     to in relation to an escape plot?

20 A.  Ex-military?

21 Q.  Ex-military, yes.

22 A.  This is the first time I'm hearing that one.  I thought

23     the only escape was with the doctor.  So there was

24     another escape with ex-military?

25 Q.  Sorry, it's a full stop after saying that there was an
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1     escape plot and then it notes that you are ex-military.

2     It doesn't suggest that the escape plot was ex-military.

3     You can see it in your statement at 122?

4 A.  There's two things.  One, I've been to prison for the

5     last four years, straight from prison to detention

6     centre, so I get a phone and, with that phone, I have no

7     access to nobody's number.  All I get -- all I've seen

8     when I was in detention was a person from Gatwick

9     charity.

10 Q.  Gatwick Detainees Welfare Group?

11 A.  One lady came to see me from the time I was there, which

12     was very helpful, and this is the only person that

13     I know.  So I did not know anybody outside.

14 Q.  As far as you know, the only thing that this can be

15     referring to is the previously mentioned potential

16     escape suspicion that was noted in your healthcare

17     notes?

18 A.  Yes.

19 Q.  Before we go on, then, to some specific issues around

20     healthcare within Brook House during this time, you made

21     a general number of comments about life in the centre.

22     These are from page 39 of the statement onwards.

23     Paragraph 142.  The first thing you mention at page 39,

24     and there are a couple of subheadings of general points

25     you wanted to note about life in the centre.  There's
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1     a subheading "Racial abuse" and you said that you heard

2     an officer refer to some detainees as "the blacks", for

3     example:

4         "I remember an officer saying 'Why don't these

5     blacks go back to their country?'."

6         Was this something you heard more than once or just

7     on one occasion?

8 A.  When I passed out, and then one time I was in the block

9     and I heard this.

10 Q.  As it says above, you were referred to by the N word and

11     you heard officers use this term to refer to other black

12     detainees?

13 A.  Yes.

14 Q.  Are they talking amongst themselves?

15 A.  Amongst themselves, but they didn't let them know --

16     like, they didn't call the detainees, they were just

17     talking among themselves there.

18 Q.  On the occasion where you said it was used with

19     reference to you, was that directly to you or about you

20     to somebody else that we talked about, in your cell?

21 A.  He was talking it.  I don't think he was saying it to

22     me.  He was just making a statement.

23 Q.  You say that you've been shown some photos of

24     the officers and you can identify that some of

25     the officers who you recall making racist comments
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1     included Graham Purnell, Joseph Marshall and

2     Luke Instone-Brewer.  And Graham Purnell is the one who

3     used the N word about you?

4 A.  Yes.

5 Q.  You also mention stereotyping, people from different

6     nationalities being treated differently?

7 A.  Yes.  If you don't have a prison centre and so you don't

8     come from prison, you get treated differently than the

9     person who comes from prison.  So it was not equal.

10 Q.  Treated differently how?

11 A.  They would get the job you want and, if you do get

12     a job, it would be something like go do stitching in the

13     library.  They would use that you're dangerous or

14     something like this to not make you participate in

15     things.

16 Q.  You also say that Jamaican detainees were particularly

17     targeted.  Do you remember the Jamaican detainees being

18     treated differently to anybody else in particular?

19 A.  Yes.

20 Q.  Did you know of Jamaican detainees who were treated --

21     without saying their names, of course.

22 A.  So Jamaicans are very -- when it comes to going home,

23     they are very reluctant to.  But when the officers,

24     like, come for them, they will be more equipped and be

25     more ready to maybe use physical force.
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1 Q.  You mention, at 143 onwards, abuse relating to mental

2     health and criminal convictions.  So we have already

3     discussed that people generally from prison would be

4     treated differently, as far as you recall.  But you also

5     say that officers would joke and tease about criminal

6     convictions.  So, again, without giving any name or

7     specific details about convictions, do you mean that

8     officers would refer to information that they knew about

9     somebody's conviction in front of them, or about them --

10 A.  They wouldn't in front of them.  What I find very

11     strange is that some of the officers had close

12     relationships, like friend relationship, with other

13     detainees and they would say, "Oh, that person has been

14     to prison for this or been to prison for that", which

15     I find personal and unprofessional, and they would joke

16     amongst themselves as well.

17 Q.  When you say they had close relationships, do you mean

18     with each other, officers with officers, and you would

19     hear them talking?

20 A.  Some officers have close relationships with some

21     detainees.

22 Q.  I see.  So they would know about their criminal

23     convictions?

24 A.  I see officers talking to detainees about other people.

25 Q.  I see.  You also mention officers, as you say, mocking
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1     and laughing at detainees who were mentally unwell,

2     particularly when they made noises or --

3 A.  Yes.

4 Q.  Was this particularly on E wing or generally?

5 A.  Most of the time, I've seen it on E wing.  I also see,

6     like, they're mocking when you go to church, and I hear

7     officers saying, "Okay, they're singing and praising

8     God.  That won't save them from getting deported".

9 Q.  Would this happen in front of -- you mention the people

10     wearing different coloured shirts being different levels

11     of seniority within the officers?

12 A.  Yes.

13 Q.  Do you know what level of seniority you'd hear these

14     sorts of comments from?

15 A.  Just the normal.  Not the senior.  Since I've been

16     there, I've never seen an officer senior behaving in

17     that type of way, because to me, in my opinion, the

18     seniors, they're always busy.  The only thing I could

19     say about the seniors, you don't get the help when you

20     go to make a complaint.

21 Q.  Do you know, when you refer to "seniors", are you

22     talking about DCMs?  Do you remember what colour top

23     they wore?

24 A.  They wear a white shirt and a particular coloured tie.

25 Q.  As opposed to the kind of polo shirt that others would
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1     wear?

2 A.  Yes.

3 Q.  Then you mention witnessing physical violence at 144,

4     and you say that, when officers were violent, they would

5     do it after lockdown so that other detainees could not

6     see?

7 A.  Yes.

8 Q.  If it was after lockdown, how did you know it happened?

9 A.  How do I know it happened?  Because it happened to me.

10 Q.  Did you see it happen to anybody else?

11 A.  It happened to the person next door.

12 Q.  Obviously, you reported and made complaints about things

13     that happened to you.  Did you ever report things that

14     happened to other people?

15 A.  Only bullying from other detainees.

16 Q.  To you?

17 A.  No.

18 Q.  Sorry, bullying of you by other detainees?

19 A.  No, bullying to other detainees.  Like, I said, "Look,

20     you're here, why don't you do something about it?".

21 Q.  You also say that sometimes other detainees would mock

22     you, for example, for being very tidy and --

23 A.  Yes, they called me gay and all that, but it didn't

24     really bother me that they would call me that.

25 Q.  You talk about intimidation tactics at 145, and you say
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1     that things like daily essentials like toilet roll were

2     sometimes arbitrarily refused.

3 A.  Yes.  Sometimes you go to the office for toilet rolls

4     and they would say, "Oh, I'll just give you one".  They

5     would say, "I'll give you one.  What, do you want to use

6     all of it?"  Information like that.  But I'm telling you

7     this, these tactics that they use is with the -- with

8     the mailing system.  When I go to the Verne, when you

9     receive mail, they put your name on the board.  So

10     whether or not it is a ticket or a visit, at least you

11     see your name on the board, so you're prepared for that.

12     And one of the things I heard from -- mostly, all the

13     detainees that I've talked to and the experience I felt,

14     what did the G4S officer do?  And they know that it's

15     very intimidating and very frightening because I've seen

16     people cry.  They would get the letter from maybe a case

17     worker or visitor and what they do, they put the letter

18     under your door at 2 o'clock in the morning, so when

19     you're sleeping, and you wake up and saw this letter

20     under your door and you're frightened because you don't

21     know what is there and they know that it works.  How do

22     I know it is intimidating or it's scare tactics?

23     Because I've been to the different detention centres.

24     I haven't seen that.  But I feel the effect of it and

25     I heard hundreds of detainees talk about how scary it
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1     is.  It is really frightening because, sometimes, it can

2     be a visit, and sometimes it could be a ticket.  But you

3     don't know.  But to wake up to something, for me, like,

4     it's an ambush.  And you see the letter there and I've

5     seen big men cry, "Can you open it?  Is it yours?  Is it

6     mine?  I don't know.  I'm scared".  I think that is

7     really wrong.

8 Q.  You also mention in a similar vein that you feel that

9     officers deliberately rotated people around from the

10     room that they were settled in into a different room?

11 A.  Yes.

12 Q.  Why do you think that that was done deliberately rather

13     than just for operational reasons?

14 A.  It's my opinion, but this doesn't have to be correct.

15     But I think sometimes, one, it's because they think that

16     people might be selling spice.  Two, it's because they

17     think that this person might be a little bit more, you

18     know, not want to co-operate, and they can't have that

19     in front of the other detainees.

20 Q.  Can I just ask, finally, about your -- just in terms of

21     general points, about the phone and internet connection

22     and also fax connection that you experienced when you

23     were at Brook House.  Were you able to reliably access

24     the internet when you needed to?

25 A.  So this, again, is my opinion, and what I hear from
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1     other detainees.  I did some training in the army as

2     well as a senior for my platoon, and one of the things

3     that I've noticed is that, every time there's a flight,

4     the phone that you get from when you arrive in the

5     centre, it cut off and the internet cut off, and

6     majority of all the fax would stop work and lead you to

7     one fax, and that fax would break down because everybody

8     from each unit want permission to go and use that fax.

9     I thought it was, okay, this one time, but it's not one

10     time, it's every single time.  Then I -- okay, so when

11     I'm in there, one guy came to me and he said, "Do you

12     want to buy a phone?", so I said, "Okay, yeah", and so

13     he sell me this smartphone.  So I'm using this

14     smartphone to go on Facebook and talk to my daughter, so

15     happy that I had it.  But one of the things that

16     I noticed, that when all the phone is not working, mine

17     was working, and I find it was very strange, but all of

18     the detainees were complaining all the time about the

19     situation, because every time a flight -- you know,

20     everybody gets nervous and want to make contact.  So in

21     my opinion, I believe that every time a flight is going,

22     they cut off the internet and the phone.

23 Q.  Did you or did any of the people who were affected by

24     that make complaints about it or raise it and say, "Why

25     is this happening?"

Page 48

1 A.  All the time.

2 Q.  I'm going to ask a few questions about healthcare and

3     the support you had around PTSD and then we will take

4     a short break, at about 11.15 am, so just a couple of

5     questions before we take a break, if that suits.

6 A.  Yes.

7 Q.  If we turn to page 33 of your statement, and from

8     paragraph 124 onwards, and you're talking now about

9     right at the end of 2016, so right at the end

10     of December 2016.  You described some support you did

11     have with PTSD symptoms while you were in Brook House

12     and that was from PTSD Resolution.  I think you arranged

13     this yourself.

14 A.  Yes.

15 Q.  Where would you have those sessions?

16 A.  In the visits -- no, I think they had a little room.

17     They give me a little room, sorry.

18 Q.  For the first month or so that you were back, so up to

19     about this point, you hadn't gone to Brook House

20     healthcare for mental health assistance.  Why was that?

21 A.  I refused to.  After a series of going there and not

22     getting listened to, and people starting to doubt me,

23     and after I had that experience from the Verne, knowing

24     how I get treated there, and coming to Brook House and

25     people doubting me and literally don't want to listen to
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1     me, it was very hard for me.  It's like going in to

2     negotiate the other side, not having it.  I decided,

3     especially when I went to this doctor -- I went to this

4     health nurse and I said, "This is my situation today".

5     I remember they gave me a form to fill out to say how

6     I feel every day.

7 Q.  Stress diary, they refer to it as?

8 A.  Yes, so I'm filling out -- I'm using these forms.

9     I went to her and said, "This is how I felt today".  She

10     said, "Well, here".  This is a bit biased, but I have to

11     speak the truth.  The reason I went to her, she is

12     a Jamaican lady and I felt, okay, she's black, I'm

13     black, it might be easier to communicate with her, as we

14     are from the Caribbean.  So I go and I say, "This is how

15     I feel", she said, "Well, there's nothing that I can do.

16     That's how it works".  So I went to the doctor and I

17     explained to the doctor and the doctor said, "Go to the

18     health nurse" and I said, "Well, I've been there and she

19     said there's nothing she can do", and then he called her

20     and he said, "You just tell him that -- he came to you

21     and you just tell him there's nothing you can do", and

22     she said, "He's lying".  I noticed that he believed her

23     and I said, "I'm not going back", and that's it.

24 Q.  You did attend healthcare on 11 January 2017.  Do you

25     know if that's the occasion you're talking about?  You
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1     set out in your statement at 127:

2         "He ... has been feeling lonely since Christmas

3     which made him feel [distressed] and ... told previously

4     he should speak to someone when this happens."

5         Is that the time that you went to see the Jamaican

6     nurse?

7 A.  I'm not sure.

8 Q.  Not to worry.  It says that you wanted to be referred to

9     Combat Stress, which is a veterans charity,

10     I understand.  It's recorded:

11         "... as this was an immigration removal centre we

12     would be unable to refer him, however I suggested he

13     could speak to the GP here."

14         Then you say that you did email Combat Stress

15     yourself but they couldn't help you because of your

16     immigration status.  You mention then engaging with the

17     Emotional Health group but this didn't help and you say

18     at 128 that you began to feel worse, so suffering from

19     depression, spending all day in your room alone, and

20     also feeling suicidal.  So you had a rule 35 assessment

21     at the end of January 2017 which is set out in your

22     statement at 129 to 130.  This is by Dr Puvanendran, the

23     GP that you saw in healthcare at Brook House.  And you

24     set this out in your statement.  Chair, you have this at

25     tab 16.  I wonder if we could see that on the screen?
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1     It's <DL0000220>.  This is a rule 35(1) report, which

2     means it pertains to a detainee whose health is likely

3     to be injuriously affected by continued detention or the

4     conditions of detention, as it says at the top.  Can

5     I ask for the bottom of page 1 to be shown.  It states

6     at the bottom there:

7         "The above-named detainee suffers from

8     Post-traumatic stress disorder.  The cause of this

9     disorder is the suffering he witnessed ..."

10         And then it goes on to say why.  If we go to the top

11     of page 3, please, there's a question which is, "Why is

12     physical and/or mental health likely to be injuriously

13     affected by continued detention ...?".  It states there:

14         "Continued detention will only make him lose his

15     confidence, as it is, he talks to no-one, thinking they

16     will not understand.  He is constantly reminded of

17     the traumatic scenes he witnessed in Iraq.  It makes him

18     anxious, agitated and depressed.  Ongoing detention

19     would only perpetuate these problems."

20         If we go to the bottom of the same page, it says

21     whether there's been a detailed mental health assessment

22     and, if so, carried out by whom.

23         It says at the bottom of that, in response:

24         "I will be referring to a psychiatrist who attends

25     Brook House weekly."

Page 52

1         Then if we go to page 4, which is the section 5

2     assessment:

3         "Impacts of detention."

4         In relation to the question, "What impact is

5     detention or the conditions of detention having (or

6     likely to have) on the detainee's health and why", it

7     says:

8         "It will make him depressed and anxious."

9         Question 2, whether remedial action can be taken to

10     minimise the risk to the detainee's health while in

11     detention?  It says:

12         "I would think that the best cure would be to take

13     him out of this environment, by releasing him, so that

14     he can return to his family."

15         And then it says that "He would also need to have

16     medication and to have counselling".  And then at 3:

17         "If the risks are not yet serious, are they assessed

18     as likely to become so in a particular timeframe?"

19         And it says:

20         "The risk to the detainee's health is already very

21     serious."

22         You can take that down now, thank you.

23         Do you remember this assessment with Dr Puvanendran?

24     The response from the Home Office came 11 days later,

25     and the decision was not to release you, and this is at
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1     135 in your statement.  The Home Office accept that the

2     GP confirmed the diagnosis of PTSD and that it provides

3     an opinion that detention is having a negative impact on

4     you, is likely to be injurious to your health, accepts

5     that you're an Adult at Risk.  It says that you pose

6     significant public protection concern and notes the

7     length of your sentence.  States that your condition is

8     being controlled by medication, you have been referred

9     to a psychiatrist and you previously found support from

10     a psychologist very helpful and you're being supported

11     by the mental health team in Brook House.

12         So I believe it's correct -- correct me if I am

13     wrong -- you were on medication at the time?

14 A.  Yes.

15 Q.  Do you feel it was controlling your condition

16     appropriately?

17 A.  No, because I was still in that environment, so whenever

18     I take the medication, which I was, I still was, you

19     know, in that environment.  It wasn't making

20     a difference.

21 Q.  It says that you were -- that you had also been referred

22     to a psychiatrist in this response.  I think that must

23     be because in the rule 35 assessment she says, "I've

24     referred you to a psychiatrist" or "I will refer you to

25     a psychiatrist".  Was that, in fact, done?  Were you
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1     referred to a psychiatrist while at Brook House,

2     supplied by Brook House?

3 A.  No.  The only psychiatrist that I've seen is people that

4     I email myself.

5 Q.  It says you are being supported by the mental health

6     team in Brook House.  So you did have access, obviously,

7     to a mental health nurse at Brook House?

8 A.  I think, in my opinion, when I -- I went to see them all

9     the time, but this is the first time I've seen somebody

10     who I've been to come back, and so I go there every day,

11     but they would tell me the same thing all the time.  So

12     in my opinion, I don't think I have the right to say

13     this, but I don't think they didn't know how to deal

14     with my situation.

15 Q.  As you go on to say at 137, overleaf:

16         "The healthcare team ... never [did refer] me to

17     a psychiatrist ..."

18         You say:

19         "I was referred to Dr ... Davies at PTSD Resolution

20     ..."

21         But that was by your solicitors?

22 A.  Yes.

23 Q.  You did start to meet with him and have sessions at

24     Brook House?

25 A.  Yes.
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1 MS MOORE:  It is about 11.15 am now.  I'm going to suggest

2     we have a short break, maybe for 15 minutes, and return

3     at 11.30 am.

4 THE CHAIR:  We will return at 11.30.  Thank you very much,

5     sir.

6 (11.15 am)

7                       (A short break)

8 (11.33 am)

9 MS MOORE:  Thank you, chair.  We continue with the evidence

10     of D643.

11         We have been over the specific rule 35 assessment

12     just now, and I just wanted to ask about a couple of

13     other interactions with healthcare.  I won't take you to

14     each one of them.  You have set them out in your witness

15     statement, very helpfully.

16         There were two instances in April where loud noises

17     caused panic attacks and you have already mentioned that

18     happening before.  You told nurses and healthcare

19     assistants that you were deteriorating, these are

20     described at 153 to 156 of your statement and, on one of

21     those occasions, that you were suicidal.  I think this

22     led to you being seen by Dr Oozeerally on 26 April 2017,

23     having been referred to him for a rule 35 report.  Can

24     we have on the screen, please, <DL0000217>.  Chair, you

25     should have that at tab 17.
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1         If we look at the top of the document, the first

2     kind of large entry, for a bit of context to start with.

3     There is an entry there.  Can you see that on your

4     screen?  There is an entry there on 24 April 2017:

5         "History: Stress management ...

6         "Emotional health group."

7         It says:

8         "Attended group.  Reported experiencing flashbacks

9     and response to sudden loud noises and responding to

10     these by dropping to the floor.  He said that he feels

11     embarrassed afterwards.  He expressed frustration at the

12     length of his stay, noting that all the people that he

13     was originally in with have moved on and he is still

14     here.  Was, however, supportive of a new group member."

15         So that's you attending the emotional support group

16     you mention there and the plan at the bottom is to

17     continue to attend the group.  It looks here that the

18     group is run by an occupational therapist.

19         The next day, which is the next kind of large entry

20     on that document, you seek out a nurse because of an

21     incident on the wing which caused you concern for your

22     health.  This is the entry about two-thirds down.  Just

23     to read the first bit, it notes your history of PTSD:

24         "... symptoms worsening -- incident on wing

25     yesterday/out of character behaviour.
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1         "Rule 35 request.

2         "Examination: states incident on wing yesterday

3     where detainee was banging on the floor with item

4     loudly, found himself on floor (ducking for cover),

5     after a while, found himself attacking a detainee.

6     States very out of character for him and he's very

7     concerned his medication and symptoms are deteriorating.

8     Feeling out of control."

9         There is a bit of history and at the bottom there:

10         "Pre rule 35 appointment booked."

11         And then we see that you did attend a rule 35

12     appointment, and this is the last entry on the page.

13     That's to give the background of how you got there.

14     This is the entry by Dr Oozeerally.  We see the start of

15     it at the bottom of the page:

16         "History: he says he feels his mental health is

17     deteriorating.  He mentions that there are a few

18     occasions where he feels his PTSD has returned and there

19     has been a wave of ..."

20         Go to the next page at the top:

21         "... anxiety.  He feels that in the last two weeks

22     there's been a change in his behaviour.  On examination,

23     he presents composed and alert with no hypervigilance

24     but appears in a low mood.  He maintains good eye

25     contact."
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1         And then the plan there:

2         "I have advised that, in this instance, I feel it

3     more appropriate that he contacts the mental health

4     teams and they can consider referral to psychiatrist if

5     appropriate and monitor his progress.  I do not feel

6     that R35 is appropriate at this time as I have not

7     observed a deterioration and he does not appear acutely

8     unwell.  I have spoken to the mental health team and

9     they have informed me that with regards to treatment

10     there are options for him.  I also acknowledge he feels

11     this environment has more triggers for his PTSD that he

12     cannot avoid.  He politely excuses himself from the

13     room.  This appointment with my suggestion which I had

14     to repeat a number of times."

15         Do you remember that meeting with Dr Oozeerally?

16 A.  I think that was the occasion with the mental nurse.

17 Q.  When there was the back and forth with the Jamaican

18     nurse you referred to?  Were you seeing Dr Oozeerally

19     regularly at this time?

20 A.  He wasn't a really nice person to go to.  Every time you

21     go to visit him, you make up your mind to have an

22     argument because, when you go to him, one of

23     the favourite things that he asked you, "Did you have

24     a ticket?", and there seems to be a culture going

25     around, when you complain for anything, they usually
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1     ask, "Do you have a ticket?", and for me, I didn't like

2     that.  If I'm going to ask for help -- let's say I ask

3     for a glass of water, what does having a ticket have to

4     do with asking for a glass of water?  So when I go to

5     the doctor, he will ask, "Do you have a ticket?", and

6     then depends on what you said, he just wasn't

7     interested.

8 Q.  Can you just help me with that, what do you mean by

9     "have a ticket"?

10 A.  So when you make a complaint to various departments in

11     the detention centre, first of all, there is a culture

12     in there that everything you do, every complaint you

13     make, it's because you're avoiding to get deported.  So

14     when you go to make a complaint, they ask you, "Do you

15     have a ticket?", and if it's yes, they will come up with

16     the conclusion that you are using that, your scenario,

17     to get out of a flight.

18 Q.  Please correct me if I have got the wrong end of

19     the stick here, by a "ticket", you mean a plane ticket,

20     removal directions?

21 A.  Yes.

22 Q.  It's not in the note here, but it says in your statement

23     that you tried to show Dr Oozeerally a report from

24     Dr Wright?

25 A.  Yes.

Page 60

1 Q.  What did you hope that he would do with that report?

2 A.  Okay, you know, I've been to various -- to ask for help.

3     So when I get the assessment from Dr Wright, I went to

4     him and I said, "Can you add this to my medical report

5     so that if the persons in the future look at my medical

6     report, this will be part of it, and that could give

7     them a better understanding of, you know, how to go

8     about with me?", and he refused.

9 Q.  He says in his note:

10         "I have not observed a deterioration."

11         Do you agree that you hadn't had a particular

12     deterioration at this point?

13 A.  So when I'm -- because I'm from a military background,

14     I have a culture of: wake up in the morning and shave

15     and dress neat.  But sometimes people see me do that and

16     they think that I'm okay, but that's just a routine that

17     I have from the military.  I don't think people can just

18     judge you by looking at you and say you appear okay.

19 Q.  As you note at 164, following this, you were reassessed

20     as an Adult at Risk level 2, which was on 5 May 2017,

21     during your detention review, but obviously there wasn't

22     a rule 35, for the reasons that Dr Oozeerally puts on

23     the note.

24         An entry in your healthcare notes, which you quote

25     at 166/167, so page 46 of your report, says that in the



Day 16 Brook House Inquiry 22 February 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

16 (Pages 61 to 64)

Page 61

1     following weeks you continued to experience severe PTSD

2     symptoms, and there's an entry by Nurse Dallah Dowd, the

3     mental health nurse, that says that you were having

4     flashbacks similar to hearing sounds like gunshots and

5     sometimes you get suicidal thoughts.  You tell us a bit

6     later in your statement, at page 55, 192, that there

7     were other times, perhaps not as explicit as that, that

8     you made your condition very clear.  You might not have

9     used the term "suicidal", but you made it clear to the

10     healthcare team that you were in distress and you felt

11     your condition was worsening.  One of the things you

12     were encouraged to do, which I think you have already

13     mentioned to us, was to keep a stress diary, a note of

14     how you were feeling.  Were you encouraged to do that by

15     the Emotional Health group or by a nurse?

16 A.  The mental nurse.

17 Q.  We have a couple of entries there which you have set

18     out.  There is an entry at paragraph 192, which is

19     page 55 and they are all from May 2017.  The one on

20     8 May says:

21         "Every day ..."

22         This is your own writing from your diary at the

23     time:

24         "... flashbacks.  Keep myself to myself.  Struggling

25     mentally.  Crying and isolate myself and don't talk to
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1     anyone."

2         11 May:

3         "Flashbacks while sleeping.  Grief-stricken,

4     depressed and anxious and guilty, also crying."

5         Then 23 May 2017:

6         "Struggling with my situation.  Struggling on the

7     wing to be around people from Iraq and Afghan, bringing

8     back memories from Iraq."

9         They're your entries from May about how you were

10     feeling.  Would other people -- was the purpose of this

11     diary to show others or just to keep it to yourself?

12 A.  No.  I just wanted -- because I wanted help, it's the

13     best that, when I go to somebody for help, they have an

14     idea of what's going on.  That was the purpose of me

15     doing that.

16 Q.  So you'd just keep it for yourself and it was -- you'd

17     been recommended to do that as part of --

18 A.  Yes, and to assist anybody who -- in the future, who is

19     going to see me and extend the help to me.

20 Q.  You did, indeed, have some assessments quite shortly

21     after this, so you had a number of specialist

22     assessments.  We have been provided with those and you

23     refer to them in your statement.  I will summarise and

24     ask a couple of questions about those that we do have

25     the detail in your statement.  First, there was a report
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1     by Dr Anzari, a psychologist who met you on 9 June 2017

2     at Brook House.  The purpose of that was to explore your

3     risk and progress following the rehabilitation course

4     that you'd undertaken in prison.  Dr Anzari noted that

5     you'd told them about your symptoms and how they were

6     exacerbated by living in Brook House.  The main purpose

7     of this was to consider re-offending risk.  Dr Anzari's

8     conclusion was that you could be safely managed in the

9     community.  Then you received a report, in June 2017,

10     from Dr Owen Davies, who had been providing the therapy

11     to you since March 2017.  I will ask for this to be

12     shown on the screen, please <HOM032372>.  Chair, you

13     have this at tab 6.

14         His report notes that the first two sessions were in

15     the visits hall, which I think you alluded to, and then

16     afterwards were in a private room with you, although

17     there was still noise outside and, on one occasion,

18     interruption from staff.  But you did have a private

19     room eventually for most of the sessions.  Can we go to

20     the bottom of page 3, please.  This a section entitled

21     "Conclusions":

22         "D643 has experienced traumatic events during his

23     army service which has caused severe mental distress.

24     He has been diagnosed with PTSD but it is the view of

25     this report that his PTSD is not accessible to effective
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1     treatment whilst he is in his current situation or his

2     present mental state."

3         Then at the top of page 4:

4         "It may be that treatment carried out in the present

5     course of therapy may have longer-term positive effects

6     and D643, himself, felt that techniques for relaxation

7     learned would be of benefit.  However, for any treatment

8     to be successful, D643 needs to be carried out in an

9     environment where he feels secure about his future,

10     where there is less to remind him of previous events and

11     where his emotional needs, particularly in terms of his

12     closeness to others, particularly his daughter, may be

13     met more effectively."

14         Do you agree with that summary?

15 A.  Yes.

16 Q.  Did you share this report with Brook House staff?

17     I know you did with the Home Office eventually, but did

18     you give it to healthcare, do you recall?

19 A.  I'm not sure if I gave it to them.  But I always want

20     any report about my mental health to go on my medical

21     record, but I'm not sure if I did give it to the staff

22     at Brook House.

23 Q.  Then there's finally a report from Professor Fox,

24     a psychiatrist whom you met on 21 June 2017 at

25     Brook House.  I ask for this to be shown as well,
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1     <HOM032459>.  Chair, you have this at tab 7.

2     I understand this was commissioned by your solicitors

3     to, amongst other things, assist with litigation around

4     your immigration status generally, as well as release

5     from detention.  If we just wait a moment for that to

6     come up.  Thank you.

7         This is -- can we have page 23 of that document on

8     the screen, please?  This is the page in which the

9     findings are summarised.  For now, we intend to adduce

10     only this page, just page 23 of this document, as well

11     as the front page to give context.  At the top, 4.1, it

12     says that you are a former infantry man involved in

13     significant combat experience and multiple operational

14     tours in the British Army.  It goes on to say that you

15     developed PTSD.  From 4.2 to 4.3, the conclusion of

16     Professor Fox's opinion:

17         "In my opinion, D643 is suffering from

18     post-traumatic stress disorder."

19         Gives the classification:

20         "The severity of this, in my view, is severe due to

21     the nature of his traumatic exposure and multiple

22     episodes.  Unfortunately, he is currently housed in

23     detention which is aggravating his mental health

24     difficulties as it puts him back into the traumatic

25     situation because of the noises at night and the
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1     environment but also because of the other inmates, many

2     of whom come from Iraq, where he experienced his trauma.

3     In addition, the environment is noisy, as I witnessed,

4     and this further traumatises him as he is sensitive to

5     noise.  It is my view that the current detention centre

6     is not conducive to him receiving adequate therapy and

7     it is likely that he will continue to deteriorate

8     mentally."

9         We can take that down now, thank you.  Again, do you

10     recall whether you provided this to anyone at

11     Brook House or can you not remember?

12 A.  No.  I don't recall that I provided that.

13 Q.  We know that you did provide it to the Home Office

14     because there is a letter on 23 July 2017 which you

15     discuss at paragraph 180, so page 50 of your statement.

16     You say in your statement you had no response to this

17     for ten months, so not until after you'd been released

18     from Brook House.  You set out in your statement

19     a number of entries from your detention records, which

20     you have now seen, which record the decisions to

21     maintain your detention.  I understand you wouldn't have

22     seen these at the time but now you have seen them you

23     will see they refer at various points to the fact you

24     could be removed within a reasonable period of time as

25     well as to the seriousness of the previous conviction,
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1     risk of harm to the public.

2         You note an example, at 188 of your statement, from

3     22 November 2017, which refers to your conviction and to

4     a realistic prospect of removal but not to your mental

5     state or to the effect of detention on you.  In fact,

6     the only factor in favour of your release at that point

7     was recorded as an outstanding appeal.

8         While you were in Brook House, did you in general

9     know why you weren't being released while obviously

10     asking to be?

11 A.  I think they said I was not suitable to go in the

12     community and they didn't have somewhere to put me.

13 Q.  You were getting some updates by way of detention

14     reviews about the decisions that had been made about

15     your consideration of ongoing detention?  Were people

16     telling you, "We thought about it, and here is the

17     conclusion"?

18 A.  Yes.  But only when I get bail.  When I get bail, they

19     said, "You will be released in a couple of days" and

20     then I'll get the same letter I get last time, that I'm

21     not suitable for going back in the community and they

22     can't find anywhere to put me.

23 Q.  We are just about to come on to bail, actually.  Before

24     we do, I wanted to briefly ask about IMB.  You mention

25     this at page 52, which is the page we were just on, some
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1     notes made about you by members of the IMB who appeared

2     to have some concerns about your rule 35 status.  Did

3     you know anything about the IMB, the Independent

4     Monitoring Board?

5 A.  No.

6 Q.  Had you come across them during your time in prison?

7 A.  I don't even know what IMB is, sorry.

8 Q.  That's fine.  From the notes you have referred to, it's

9     not clear whether you were speaking with IMB or whether

10     they had just seen some information about you somewhere

11     else.  As far as you remember, you didn't see anyone

12     from the IMB?

13 A.  Yes.

14 Q.  You did say you had a visitor from the Gatwick Detainees

15     Welfare Group?

16 A.  Yes, always.  She was very helpful.  I have to say,

17     Gatwick Detainee is very useful for a detention centre

18     and I hope they continue to do that job.  And also BID

19     as well, because -- I just want to make a reference to

20     BID, and then I will make a reference to Gatwick

21     Detainee.

22 Q.  BID is Bail for Immigration Detainees.

23 A.  Yes.  Because of lack of information from the staff that

24     work at Brook House, and because BID appeared to be

25     friendly, we were asking not to help us, but necessary
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1     information, how to make a complaint, how to fill out

2     a bail form, how to do this, because we wouldn't get --

3     so they were very helpful.

4         The other organisation, I wasn't getting any visits

5     at all because nobody know where I was, and this lady,

6     she came to visit me every single week.  They had a dog.

7     It was so -- they were so good to me.  I was so looking

8     forward, because it's the only ease from the detention

9     centre I used to get.  We even are friends up to today.

10     She don't come anymore, but I'm friends with the family.

11     That's how useful it was to me.  So I'm glad to say,

12     thanks to the Welfare and BID because they really helped

13     me out inside there.

14 Q.  How did you learn about the existence of BID, Bail for

15     Immigration Detainees?

16 A.  So they came, I think, once a week.  By hearing about

17     them from detainees, I went to visit them.  They are the

18     ones who helped me to get bail as well.

19 Q.  How did you learn about Gatwick Detainees Welfare Group?

20     Was it similar?

21 A.  I think I saw this on a poster around the centre

22     somewhere.

23 Q.  How long had you been there until you started being

24     visited?  Was it quite soon after you arrived?

25 A.  No, it was a good while.  Maybe a year.
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1 Q.  Would you meet with them in the visits hall?

2 A.  Yes.  One person.

3 Q.  Meet with the lady who you mentioned, yes.  Turning then

4     to bail, you mention this at page 55 onwards in your

5     statement.  On 13 December 2017, you were granted bail

6     in principle by an immigration judge who had noted the

7     length of your detention and your condition and your

8     status as a vulnerable Adult at Risk.  That was lapsed

9     because no accommodation was provided for you.

10     I understand you get bail if certain things are met and

11     one of the things was that you had to have certain

12     accommodation approved by Probation Services as suitable

13     and that didn't happen so you didn't get the bail you'd

14     been provisionally granted.

15         This happened again on 9 February 2018, so, again,

16     a judge granted conditional bail but no accommodation

17     could be identified, so it lapsed.  Then, on 23 March

18     2018, conditional bail again.  We will come to that one.

19         Before we come to the issue of each of those grants

20     of provisional bail, you requested another rule 35

21     report in January 2018.  What we have is your complaint

22     which followed this.  <DL0000221>.  Can I have this on

23     screen?  You have helped us with this because you refer

24     to "Dr Choudary" and "Dr Azhar Ali" and you now

25     understand it's "Oozeerally" and "Dr Chaudhary", but
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1     they are the people.  You had only heard their names and

2     not seen them written down, so that's your estimation

3     how to spell that.  I'm going to read the big paragraph

4     and tell me if you have anything to add:

5         "On the second week of January 2018, I went to the

6     health centre to see the medical staff to let them know

7     that I felt low and stressed out as I was getting

8     suicidal thoughts and would like to speak to someone for

9     help.  I took with me three of my psychiatrist reports

10     as I wanted the staff to know more about my PTSD

11     condition and what was affecting me in detention.  They

12     took me to see a Dr Chaudhary.  I tried to talk to him

13     about how I was feeling at the time and asking for help

14     but Dr Chaudhary wasn't listening to me.  Instead he was

15     asking me about my immigration case and telling me to

16     report my problems to my case worker as he can't do

17     anything about my problem.  He took the reports from me

18     with my consent.  He scanned the reports and added them

19     to my medical record.  I felt that Dr Chaudhary did not

20     deal with my case correctly.  Instead, he concentrated

21     more on my immigration case which was irrelevant at the

22     time.  Dr Chaudhary told me he was going to report his

23     concerns at a staff meeting about the length of my

24     detention and he would get back to me in a week.  One

25     month had passed and he did not get back to me.
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1     However, when I went to see him, he refused to see me.

2     He gave me no information at all.  I felt Dr Chaudhary

3     had no interest in my medical condition and my

4     complaints.  He made me feel useless and unwanted.

5     I left the medical centre more stressed out than when

6     I went in.  The fact that he did not listen to my

7     complaints made me never want to go back to him again."

8         Pausing there, if we leave that on the screen, you

9     mentioned giving him three reports.  Is that the three

10     that we have just been discussing?

11 A.  Yes.

12 Q.  You state you waited a while to see if he was going to

13     get back to you?

14 A.  Yes.

15 Q.  He didn't and you returned in February 2018.  This is

16     the bottom of page 1:

17         "In February 2018, I went to see Dr Azhar Ali for

18     a rule 35, as my two previous rule 35 assessments I had

19     had were over one year old.  My circumstances had

20     changed and I had new independent evidence to support my

21     claim.  When I arrived in Dr Ali's office, he asked me

22     if I had been tortured, because this is the reason

23     people usually do rule 35.  I tried to explain to him

24     that I am an Adult at Risk and my circumstances have

25     changed from last time I had my two rule 35s done.
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1     I also had the independent evidence with me but Dr Ali

2     refused to listen to what I had to say and started to be

3     very aggressive with me.  By then, I was very upset,

4     stressed out and emotional.  Dr Ali refused to take my

5     evidence.  Again, he concentrates on my immigration case

6     instead of what I was saying to him.  He refused to give

7     me the assessment and asked me to leave his office

8     because he did not have time to waste on me.  He said he

9     is not getting anywhere with me.  It was as if I was in

10     a difficult negotiation and the other party was making

11     it extremely difficult for me.  It made me come to

12     a conclusion never to go back to the medical centre

13     again as it making me feel more worst coming out than

14     going in."

15         Your statement says that, after this happened, you

16     were very distressed and you went to complain to the

17     wing manager, Steve Dix.  Was he supportive of you on

18     that occasion?

19 A.  He just listened to me, but, as I said, I don't think he

20     believed what I was saying to him.  I'm not sure.

21     I don't remember exactly if he went to see him or not.

22     I don't know.

23 Q.  You say that he encouraged you, though, to write up

24     a complaint?

25 A.  Yes.
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1 Q.  I don't think this one.  I think that was on the day.

2     Would that have been a form that you leave in a box

3     possibly?

4 A.  Yes.

5 Q.  Then you say Mr Dix asked you to go to an informal

6     meeting in due course with Dr Oozeerally.  This is

7     paragraph 202 of your statement.  It is page 59.  You

8     say:

9         "The next day (I do not recall the date in February

10     exactly), he [Steve Dix] took me to have an informal

11     meeting with Dr Oozeerally.  My understanding is this

12     meeting was off the record and, therefore, was not

13     recorded in my medical records."

14         Why do you think it was off the record?

15 A.  I don't remember exactly, but I think they wanted to

16     give me the rule 35 if I dropped the complaint.

17 Q.  Do you remember anything else being said at the meeting?

18 A.  I can't remember exactly.

19 Q.  You said in your statement:

20         "I felt threatened to drop the complaint and I had

21     to bargain with a medical professional in order to have

22     my medical records updated and to receive adequate

23     medical care.  I agreed to drop the complaint at the

24     time because I felt under pressure to do that."

25         So you didn't pursue that February complaint?
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1 A.  Yes.

2 Q.  Then, on 12 March, the Home Office evidently asked

3     Brook House for an update on your condition and

4     Dr Oozeerally's response we have -- it is at tab 9,

5     chair, and if we can have it on the screen, <HOM032406>.

6     It is from Dr Oozeerally:

7         "Dear Home Office,

8         "In response to the Home Office inquiry, the

9     detainee is fit for detention.  We believe he is getting

10     adequate care.  He is not on any medication.  He remains

11     fit to fly."

12         Is it correct that at this point, so March 2018, you

13     weren't on medication?  You weren't taking medication?

14 A.  Sorry?

15 Q.  Is it right to say that in March 2018 you weren't taking

16     medication?

17 A.  I think by then I stopped -- I didn't trust, and I think

18     I stopped going to the centre.  I don't exactly

19     remember.

20 Q.  Had you been sort of weaned off your medication?  Had

21     there been a plan to stop or was it that you decided not

22     to take it?

23 A.  I didn't want to go into the med centre anymore because

24     of all of what happened.  I didn't want to get reminded

25     of what I've been through in there so I decided to stop.
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1     But that report that you just talked about that said

2     I was fit to fly, I did not know anything about that

3     until I read my monthly reports.  That didn't come to

4     me.

5 Q.  Was going to the healthcare centre the only way to get

6     your medication?

7 A.  Yes.

8 Q.  Eleven days later, on 23 March, you wrote the letter of

9     complaint that we just looked at, which is dated

10     22 March 2018, and there's an urgent fax from

11     Dr Chaudhary to the Home Office.  Can we have a look at

12     this on the screen, <HOM032403> and, chair, it is tab 11

13     of the hard copy bundle.  This is from Dr Chaudhary,

14     marked as "Urgent".  It says:

15         "I have spoken at length with the detainee.

16     Information has been reviewed in light of his PTSD

17     symptoms and diagnosis.  He is in need of specialist

18     help from PTSD clinics.  This is not available in

19     detention.  He is, therefore, not fit for detention."

20         It says there he's spoken at length to you.  I think

21     your statement says that you had a meeting on 22 March,

22     or maybe this is from 22 March, but, in fact, both the

23     meeting and the fax are on the same day, 23 March.  Is

24     it likely that the long discussion he described there

25     was the meeting that you had about your complaint on
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1     23 March?

2 A.  I think so.

3 Q.  You discussed this at 211 of your statement, if you need

4     to remind yourself, so page 62.  You discuss a meeting

5     with Sandra Calver, head of healthcare, present and

6     Dr Chaudhary.  You can see from the consultation

7     information sheet the meeting was with Sandra Calver and

8     Dr Chaudhary and there are notes of the meeting there

9     that were taken by Dr Chaudhary.  You say that you

10     discussed, at this meeting, your condition, that you

11     showed Dr Oozeerally your reports and you felt he wasn't

12     interested.  It is recorded that you stopped coming to

13     healthcare because "he feels no-one is listening".  Is

14     that all accurate?

15 A.  Yes.

16 Q.  It is recorded here, as you know, that you were happy

17     with the way the complaint had been handled.  Is that

18     accurate?

19 A.  I think so.  I'm not exactly sure.  But when the lady

20     came down, the head of healthcare, I felt at least an

21     effort was being made.

22 Q.  The outcome of this was that they would consider your

23     reports?

24 A.  Yes.

25 Q.  As we can see here, also, Dr Chaudhary wrote to the
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1     Home Office to say you weren't fit for detention.  The

2     Home Office then asked for more information following

3     his fax.  We have the correspondence in your witness

4     statement.  If we turn to <HOM032401>, please, at

5     tab 10.  This is a letter, three days later, from

6     Dr Oozeerally.  It is quite long.  I won't read it in

7     full.  It says that Brook House knew about your

8     diagnosis since admission.  It says that you were last

9     seen and addressed by a psychiatrist in June 2016, but,

10     as you say in your statement, in fact, you'd seen

11     Professor Fox in July 2017.  It states that you have

12     been repeatedly offered general and mental health and

13     emotional support group appointments which you have

14     failed or refused to attend.  Is it right to say that

15     you have been offered some support that you didn't

16     engage with?

17 A.  That's the same group that I told you was affecting me.

18     I did attend it, I just stopped because it was doing me

19     worse than good.

20 Q.  It says that you disengaged with healthcare, apart from

21     to make rule 35 requests and in relation with your

22     immigration status?

23 A.  That is untrue.  I only disengaged with them after

24     I stopped trusting them.  But, if you notice throughout

25     my report, I have been going to them all the time.
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1 Q.  It says that you had stopped taking medication for the

2     past few weeks.  You say in your statement by this point

3     you'd restarted and I think you say that the nurses had

4     agreed to bring it to your room?

5 A.  Yes.

6 Q.  Was that something that was agreed at the meeting with

7     the head of healthcare present?

8 A.  No.

9 Q.  When was that agreed?

10 A.  They started to come when they noticed that I wasn't

11     coming back.

12 Q.  It states that release from detention prompted by

13     rule 35 would only be merited if you were able to access

14     PTSD treatment, and then I think there was a concern

15     that sometimes you can't get that on the NHS?

16 A.  I have never really heard that one.  But it's very weird

17     because all of the treatment that I got, it's me who

18     asked for it from outside.  So if I could do that in

19     detention centre, you can imagine what I could do if

20     I was outside.

21 Q.  Did you mainly get that from charitable organisations?

22 A.  Yes.

23 Q.  Did you ever pay for it privately while you were at

24     Brook House?

25 A.  No.
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1 Q.  It finally notes that your general mental well-being

2     would be better if you were released, but it notes that

3     you were fit to fly and, on that same day, your Adult at

4     Risk level was raised to level 3?

5 A.  Yes.  So a couple of days he said to me that I wasn't

6     fit to fly and then he ambushed me and write to my case

7     worker that I was fit to fly but he didn't inform me,

8     and I was his patient.

9 Q.  Is that Dr Oozeerally --

10 A.  Yes.

11 Q.  -- or Dr Chaudhary?

12 A.  One of them.  I don't remember which one.

13 Q.  You do mention in your statement a fit-to-fly assessment

14     with Dr Chaudhary as well, so we have a record of that.

15 A.  Yes, I think I had this assessment.  He said I wasn't

16     fit to fly.  And then I read in my statement this guy

17     told me that I'm not fit to fly.  He said that to

18     somebody else.  You're a doctor.  You can't -- you have

19     to tell the truth.  You can't say one thing four days

20     and in a couple of days later, without me going back to

21     you, you change your mind and say something else.

22 Q.  Thank you.  We can take that off the screen now.

23         You say in your statement, and also a written

24     complaint which was made near the same time states,

25     there was a lock-in between 26 March and 27 March.  I'm
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1     going to move on to that now and ask you about that and

2     move on from the rule 35.  This is covered in your

3     statement at 225 onwards at page 69 under a heading

4     "lock-in".  You have now been told this was to conduct

5     a drug search and the rooms were locked between 9 pm on

6     26 March and about 1 pm the following day.  Is that what

7     you recall?

8 A.  So they normally get opened, I think, around 8 o'clock

9     in the morning and then we go for breakfast, but this

10     morning, none of the rooms opened, and nobody gets no

11     information of what was going on, because I think they

12     had an operation to have a search.  People have started

13     to get upset because the breakfast time came and they

14     didn't get released, so there was extra banging, which

15     was really bad.

16         So all of us, we missed breakfast.  So when we

17     missed breakfast, they open us now because we finish

18     around dinner time.  We came out on the wing and people

19     was really upset and there's this young boy who was in

20     detention centre for quite some time.  He appeared that

21     he didn't have anybody, so I was walking, I went up to

22     the office to talk to an officer, so I'm standing with

23     the officer there and I saw somebody bullying the guy,

24     the young guy.

25         So I'm looking at the officer to see if the officer
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1     is going to say something, but he didn't say nothing, so

2     I tell him, "What are you doing?  You can't do this,

3     he's younger than you", and the guy started to approach

4     me all the time, in the presence of the officer, and I'm

5     asking the officer, "Is this guy serious?", I'm

6     saying -- I probably think he's joking, but he was

7     serious, he wanted to attack me.  So I saw him.  He take

8     up a pool ball from the table and have it in his hand

9     and he walked toward me.  When I see that, I feel so

10     threatened, I picked up a broomstick next to the

11     officer.  All the time the officer was sitting there, so

12     this situation didn't have to escalate like this if the

13     officer had come in.

14         When he reached up close, a lot of the detainees

15     came and they part us, but nothing happened.  Life just

16     go back as normal.  Me and this guy, no problem.  The

17     officer who was sitting to me, he went off the wing, he

18     came back and said I have to go into isolation.  So

19     I said to him, "What did I do -- because you were

20     here -- to go into isolation?"  He said I disrupted the

21     wing.  I said, "I didn't even fight".  I said, "All

22     I was doing, as you see, was trying to not let this guy

23     bully this guy.  And you were here.  You didn't have to

24     let this escalate until that guy came with the pool

25     ball, but you did and this is the result of what
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1     happened".  I said, "I'm not going to -- because

2     I haven't done anything wrong.  If I'd done anything

3     wrong, you don't have to tell me, I'd just go".  Okay?

4     So they locked down after lunch, they locked down for

5     the evening.  Around 1 o'clock -- no, sorry, around

6     4 o'clock, I think, just before they locked down, I saw

7     my cell open with guys with shields, so I know there's

8     no sense that you fight here, or try to do anything, so

9     I open my hand like this, like I surrender.  Before

10     I could -- somebody rush in and hit me with the shield

11     in my head and I passed out.

12 Q.  Just to stop you there, you said you were getting

13     changed, in your statement, at the time when this

14     happened, when they entered?

15 A.  Yes.

16 Q.  Did they ask you to come with them again to E wing or to

17     separation?

18 A.  No.  They came in in the motion like they're ready for

19     action, to my recollection.

20 Q.  You give a list of names at 235 of those who were

21     potentially involved, or they were just said to be

22     linked to the complaint.  I think you couldn't see who

23     they were, could you, because they were wearing

24     protective gear?

25 A.  Yes, they were wearing --
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1 Q.  Sorry to stop you.  You say you were struck with

2     a shield?

3 A.  I was struck with a shield in my head and I feel my body

4     going over and I had no control.  I think I don't

5     remember what happened then.  So I assume that I was

6     passed out.  But when I am coming around, I saw this

7     mental nurse.  I don't know, I don't think she's

8     a mental nurse, but she's standing over me.  She said,

9     "Should this work, his eye is open, he's okay", and she

10     didn't check to see if I have a concussion or anything.

11     She said that, and straight away when she said that,

12     they jump on me again.  And one, again, put his hand in

13     my -- put his knee in my throat and, again, put my hand

14     behind my back.  I started to scream for pain and it was

15     really hurtful and they put me into a scorpion motion,

16     with my foot back, and they tie me up.  Four people were

17     carrying me out of the door to the isolation.  Every

18     single door that I passed through they'll hit me on the

19     head with the door deliberately.  I'm screaming, "You're

20     hitting me on the door", but they just hit me on the

21     door until they reach to this room.  When they reached

22     to this room, they did exactly the same thing when they

23     were tying me up, the reverse method.  They put me down

24     the same way, put their knee and then they released me.

25     Then I end up -- I think I done the same thing, I hit my
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1     head on the wall.  By then, I think it was dinner time

2     when they locked me up.

3         In the morning -- during the night, I think they had

4     somebody looking at me, watching me, because this time

5     my emotion is up.  In the morning, for breakfast,

6     I didn't receive -- I didn't get no lunch, no dinner the

7     evening before, and I didn't get no breakfast in the

8     morning, and I'm trying to tell him, "Well, you haven't

9     feed me, I'm hungry".  In the room, I think they also --

10     they take out all the necessary things that they think

11     I could commit suicide with.  At lunchtime, I think

12     either I get feed on the lunch or the evening, I'm not

13     sure, but it was quite a long time before that I got

14     feed.

15 Q.  You say in your statement you were very traumatised by

16     both the removal and you guess about 17 hours that you

17     spent on your own in isolation after that.  I think your

18     statement suggests that you complained about it through

19     your solicitor on this occasion?

20 A.  Yes.

21 Q.  26 April 2018.  Your solicitors also requested footage

22     of the event shortly after, but you have never received

23     that.  You said that your complaint was rejected?

24 A.  Yes.  So after I made a complaint, they came to the

25     room.  One of the officers again with a tie.  I think,
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1     I'm not 100 per cent sure if there's an immigration

2     representative was there.  But they said, "We have

3     looked at the footage" and they didn't think the officer

4     had done anything wrong.  That's what they tell me.

5 Q.  Was that immediately after or some time after?

6 A.  Some time after that.  I think the next day, I think.

7 Q.  You note in your statement -- you have given us the full

8     account and you have helped us with it again today.  You

9     say that, firstly, there was no need to remove you

10     because the altercation had finished and you were

11     getting changed to, I think, go to -- were you working

12     as a welfare orderly at that time?

13 A.  I used to work in the library.

14 Q.  Secondly, you say in your statement that you were upset

15     that no consideration was made of the fact that you had

16     PTSD, so how you might be affected by removal in sort of

17     full protective gear by surprise?

18 A.  Yes.

19 Q.  Turning then to your release, I mentioned earlier you

20     had three grants of conditional bail.  The last one was

21     made on 23 March 2018.  Your solicitor had chased for an

22     update on that grant of bail and asked what steps had

23     been taken to effect it and had no response and chased

24     again on 13 April, again with no response, and then

25     issued a judicial review on 3 May 2018.  An expedited

Page 87

1     hearing was listed.  Before that hearing, you were

2     released on 8 May 2018.  So by that date, not counting

3     the three earlier periods of detention there, you'd been

4     at Brook House uninterrupted for 16 and a half months

5     and you'd been in immigration detention generally for

6     20 months, approximately.

7         As you'd been released by then, the claim that you

8     had brought, so the judicial review I mentioned about

9     your detention, effectively became a claim for damages

10     for unlawful detention and, on 5 November 2019, by

11     consent, that claim was settled by a payment, although

12     the Home Office hadn't acknowledged which part of

13     the detention, if any, was unlawful and you had received

14     no apology, as far as I understand, either.

15         The final thing I wanted to ask about, then, is the

16     impact of your detention at Brook House on you after you

17     left.  It's in your statement.  Pages 79 to 80 from

18     paragraph 259 to 262.  If you have nothing else you wish

19     to add about it, that's fine.  But in your statement you

20     note that you found it particularly hard to engage with

21     health professionals after you left; is that right?

22 A.  Yes.

23 Q.  Why was that?

24 A.  Because I keep -- one of the things with PTSD, when

25     something happens to you more than one time, you don't
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1     trust that situation again until you could actually

2     trust that person.  So if I don't spend some time with

3     a person that I can trust, it is very difficult for me

4     to participate in anything.

5 Q.  Did it affect your ability to seek ongoing treatment for

6     your PTSD?

7 A.  The first initial stage, yes.  I have been seeing

8     a healthcare, and then, when I was seeing her, I felt

9     I didn't get out of that detention state of mind, and

10     then I think, when she write the final report on me, she

11     mentioned more about my conviction instead of my

12     actual -- and I was so upset.  I was angry, and

13     I changed.

14 Q.  You did seek some assistance from a veterans'

15     organisation, I think, a charity?

16 A.  Yes, I've been getting therapy for over -- nearly three

17     years now, which probably helped me to be able to come

18     here now and talk like this.

19 Q.  You say that that treatment hasn't just been focused on

20     what happened to you when you were serving in the

21     military, but also on the events that happened to you

22     during your time at Brook House; is that right?

23 A.  Yes.

24 Q.  You say that you continue to have flashbacks and

25     memories of things that happened to you when you were at
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1     Brook House as well?

2 A.  Yes.  Even weekly as well, because I have to go to

3     a police station to sign on weekly.

4 Q.  Yes.

5 A.  And that -- every time I go there, I always think that

6     I'll probably get taken back there.

7 MS MOORE:  Thank you.  That's all that I had on my list of

8     things to ask you about.  The chair may have some

9     questions to ask you as well.

10                   Questions from THE CHAIR

11 THE CHAIR:  Thank you very much, sir, for your evidence.

12     Just one brief question.  From your time in Brook House,

13     do you remember having any positive engagement with

14     staff members?  Did you have anybody that you felt you

15     could trust and turn to, whether medical staff or

16     officers?

17 A.  Well, there's a lot of -- there was a few persons there

18     who were sympathetic with people that you can be able to

19     go and talk to.  For instance, the guy that make this

20     inquiry works.  I didn't even know him.  But, for some

21     reason, I used to go into the library and we used to

22     have good conversations.  Because I felt at the time he

23     treat us like -- I will give you an example, ma'am.

24         At the moment, I'm working with an organisation,

25     a charity organisation, where I work with homeless
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1     people and I work with ex-convicts, so I go to

2     Clarks House weekly and talk with them about how to try

3     to make their life a little bit better and try something

4     new.  One of the things I find out is that they

5     recognise rejection, because they accept that there is

6     "us" and there is "them", so in Brook House, that was

7     the culture.  The way you get treated is that the

8     officers would talk about us as "they", and it's the

9     same thing I saw in Clarks House.  So one of the things

10     I tried to do in Clarks House is to make them feel like

11     there's no "us" and "them", it's "we are".

12         So this guy, when I go, he made me feel exactly --

13     and this is where I learned, kind of, that from and how

14     to treat people.  So there is a few officers there that

15     have a conversation with you, but they felt because

16     of -- and this is what I heard from some of

17     the officers, because some of the officers complained to

18     me, and they said, "Well, I came here to work, but

19     I didn't expect this situation because I'm doing things

20     that I don't feel comfortable doing, but I don't want to

21     lose my job, so I have to do the things that I don't

22     feel comfortable with".  But particularly with that guy,

23     I felt that he used to listen and he used to help as

24     much as he can.

25         So when I saw the inquiry and I was inside, I was
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1     like, "Wow!", but I was surprised that he -- that

2     I point him out when I don't even know that he was like

3     that person, it's just because of the approach.

4 THE CHAIR:  Thank you.  Thank you.  I have no other

5     questions.  I'm very grateful for you coming and

6     spending your time and giving evidence to the inquiry.

7     Thank you very much, sir.

8 MS MOORE:  Chair, it is, I think, about 12.20 pm.  We have

9     some reading in this afternoon.  It might be a good time

10     to take an early lunch for about an hour and then return

11     for reading in following that, so we have some time to

12     move around and get ready for that.

13 THE CHAIR:  Indeed.  We will return at 1.20 pm.  Thank you

14     very much.

15 (12.20 pm)

16                   (The short adjournment)

17 (1.20 pm)

18 THE CHAIR:  Good afternoon.  I understand we are hearing

19     from you, Ms Lee.

20                   Statement of D801 (read)

21 MS LUH:  Yes.  I'm reading D801's witness statement to the

22     inquiry dated 26 January 2022.  It is at <BHM000034>.

23     D801 is unable to give oral evidence directly to the

24     inquiry because he still struggles to recount the

25     experiences of his time at Brook House.  Each time he
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1     has been asked to do so, he has suffered repeated

2     distressing thoughts and nightmares about his

3     experience.  Therefore, he has asked me to read his

4     statement on his behalf:

5         "Introduction.

6         "I was detained at Brook House on two occasions.

7     The first time was from 9 April to 21 May 2015 and then

8     from 1 March to 3 April 2017.  From my perspective,

9     I feel that my treatment in detention during both

10     periods was terrible and I was, and continue to be,

11     badly affected by it.  I cannot say that my treatment in

12     detention during the second period was any worse than

13     the first.  Rather, I feel, based on my direct

14     experience, the problems were there all along.

15         "About me.

16         "I am a Tamil and from Sri Lanka.  I am a torture

17     survivor.  I now have refugee status.  I had to leave

18     Sri Lanka because I was detained by security forces

19     there and tortured."

20         D801 came to the UK in January 2009 on a student

21     visa.  After his student visa expired, he made a claim

22     for asylum which was unsuccessful:

23         "My first detention at Brook House.

24         "I was detained for the first time by the

25     Home Office in April 2015.  I was taken into
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1     Brook House IRC.  It was a really shocking experience

2     and brought back all of the memories of what happened to

3     me in Sri Lanka.  Before being detained on this

4     occasion, I had felt all right.  What I mean is that

5     I was trying to get on with my life.  I was trying to

6     avoid thinking about what happened to me and, for the

7     most part, I managed to do that.  But after going into

8     detention, the sound of the doors closing, the sound of

9     the key chains, the smell, the noises of people

10     screaming about their detention and asking to be let

11     out, all of this brought me back, right back to the

12     worst memories of my detention in Sri Lanka.

13         "I was really scared during this period of

14     detention.  The Home Office had told me they wanted to

15     remove me back to Sri Lanka.  The thought of being sent

16     back was terrifying.  I experienced regular nightmares

17     about people screaming.  I couldn't sleep well, I had no

18     appetite, I felt tired all the time, I felt hopeless and

19     I had frequent thoughts that life was not worth living

20     anymore.

21         D801 was released from Brook House in May 2015 after

22     the immigration tribunal granted him bail.

23         My situation post release.  I was really not well at

24     all when I got out of Brook House the first time.

25     During this time, I had two epileptic fits.  I had not
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1     had these previously.  I felt so desperate, so

2     despairing, that I took an overdose in

3     early August 2015.  D801 was referred by his GP for an

4     urgent mental health assessment.  In the meantime, he

5     continued to comply with the electronic tag and curfew

6     and reported every week.

7         "My immigration solicitors at the time got me to see

8     a consultant psychiatrist, Dr Robin Lawrence.  I met

9     with him on 31 October 2015.  At the time, I was in

10     a really bad state.  The following is an extract from

11     Dr Lawrence's report describing his examination of my

12     mental state and his conclusions.

13         "'This man was not able to look at me at all

14     throughout the assessment.  He was very distressed by my

15     questions about his history, there was evidence of

16     pseudo hallucinations ... He has signs of psychomotor

17     retardation ...

18         "'It is clear that he is suffering from some form of

19     psychosis ...

20         "He was subjectively depressed and objectively

21     blunted ...

22         "He complained of nightmares and difficulty getting

23     off to sleep and flashbacks ... He also complained of

24     being woken from sleep with the feeling that he is being

25     attacked and suffocated.
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1         "'This man does have the symptoms of a major

2     depressive disorder and of Post-Traumatic Stress

3     Disorder.  He has some form of psychotic disorder'."

4         D801's immigration solicitors submitted

5     Dr Lawrence's report in support of a fresh asylum claim

6     but that claim was rejected in July 2016:

7         "In September 2016, I was admitted to Newham

8     University Hospital.  The following is an extract from

9     a letter sent to my GP by the rapid assessment interface

10     and discharge psychiatric liaison team at the hospital

11     after this admission:

12         "'D801 was referred to the RAID team after he had

13     earlier presented to the emergency department via the

14     police.  He was found in East Ham by police, hanging on

15     to some railings near the side of the road.  He was

16     confused, disorientated and did not know where he was or

17     how he came to be there.  He is having suicidal thoughts

18     after the uncertainty of his asylum application which is

19     exacerbated by his symptoms of PTSD.  It would appear

20     that he entered a dissociative state and ended up in

21     Newham ...'

22         "My immigration solicitors at the time wrote to the

23     Home Office to ask them to stop requiring me to report

24     because I was really unwell.  In December 2016, the

25     Home Office notified me that they wanted to remove me.

Page 96

1     My immigration solicitors made more representations to

2     explain that I was mentally in such a poor state that

3     seeking my removal would increase the risks of my

4     repeating suicide attempts.

5         "In January 2017, I made another attempt at suicide,

6     overdosing on antidepressants."

7         The following paragraphs are summarised as follows.

8     D801 was seen again by Dr Lawrence after the suicide

9     attempt.  Dr Lawrence expressed concerns about his

10     mental health.  He concluded that D801 had developed

11     a psychotic depression as a consequence of his PTSD

12     which had been retriggered by his period of detention at

13     Brook House:

14         "My second detention at Brook House.

15         "Immigration enforcement dawn raid.

16         "I was asleep at the time a large number of

17     immigration officers came to my friend's house to detain

18     me.  It was early morning, I think around 6 am.  It was

19     a shock.  The immigration officers accused me of having

20     missed a reporting appointment with the Home Office.

21     I tried to explain that the appointment had been

22     rescheduled for the following month.  They accused me of

23     lying.  They also said that because I was wearing a tag

24     I must have done something really bad.  I was taken

25     away.  I told immigration officers that I was on
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1     anti-depressants and showed them medical appointment

2     letters [<HOM028540>] concerning my mental health.

3     I couldn't believe that I was being taken back to

4     Brook House.  It felt unreal."

5         Then:

6         "The Home Office decision to detain."

7         Paragraphs 34 to 36 of his witness statement are

8     summarised as follows.  The Home Office case worker's

9     submission to the detention gatekeeper described D801 as

10     an absconder and said there were no compassionate

11     circumstances to render detention unsuitable.  The

12     submissions made no mention of the evidence of mental

13     ill-health or Dr Lawrence's report:

14         "Deterioration in my mental health in continued

15     detention."

16         The following section is an extract from the

17     particulars of claim submitted in D801's damages claim

18     against the Home Office which D801 had previously

19     approved:

20         "An admission health screening [<HOM032191>] carried

21     out on his arrival noted that D801 suffered PTSD as

22     a result of being a victim of torture where he

23     experienced flashbacks at night, in the dark, and that

24     he had overdosed twice on medication since his release

25     from the previous period of immigration detention.  The
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1     IRC healthcare unit ... opened an ACDT [<HOM032192>]

2     [with] hourly observations ... This arrangement was

3     informed to the Home Office by way of an IS91 RA Part C.

4     No rule 34 examination was carried out in accordance

5     with the requirements of the Detention Centre Rules 2001

6     within 24 hours of his being detained at Brook House.

7     No rule 35(3) assessment as to D801's disclosure of the

8     torture was carried out either."

9         On 2 March, D801 was seen by a mental health nurse

10     who notes that he presented as anxious and vulnerable.

11     <HOM032191>.  Later that day, Dr Belda, a psychiatrist,

12     saw D801.  Dr Belda recommended that D801 be transferred

13     to the hospital under section 48 of the Mental Health

14     Act for treatment.  <HOM032192_0003>.  No steps were

15     taken to arrange a rule 35(1) or a rule 35(3) report to

16     be completed by a medical practitioner in view of

17     the concerns raised at that meeting.

18         On 3 March 2017, Dr Chaudhary, a GP, completed the

19     second required report under section 48 of the same Act

20     <HOM032192>.  Pending the application for a section 48

21     hospital transfer, D801 was moved to the E wing of

22     Brook House.  On 2 March 2017, D801's solicitors wrote

23     to the Home Office asking for his release on the basis

24     of his severe mental health, his suicidal ideation and

25     the unsuitability of detention.
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1         On 6 March, D801 was seen by another mental health

2     nurse who also noted his anxious presentation.  No steps

3     were taken to refer D801 to a medical practitioner or

4     a rule 35(1) or rule 35(3) report.  On 7 March, D801 was

5     seen by two nurses from Langley Green Hospital who

6     decided he was unsuitable for inpatient admission at

7     that unit.  On the same day, the Home Office reviewed

8     D801's detention and decided to maintain it.

9     <HOM029012>.  The Home Office noted D801 was Adult at

10     Risk level 2 and had an open ACDT due to self-harm risk

11     but said there were no exceptional circumstances or risk

12     indicators to render him unsuitable for detention.  No

13     reference was made to Dr Lawrence's reports or to the

14     concerns recorded by IRC healthcare about his severe

15     mental ill-health.  No consideration was paid to the

16     impact of detention to him.

17         On 9 March, Dr Belda reviewed D801's mental health.

18     He presented as upset, anxious, desperate and resorting

19     to self-harm by scratching his arm.  Dr Belda

20     recommended sessions with the mental health nurse and

21     added an anti-psychotic to his medication to help him

22     sleep.

23         On 10 March, an ACDT review noted cuts on D801's

24     hands.  He told a nurse he had suicidal thoughts and

25     self-harm.  On 11 March 2017, plastic cutlery had to be
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1     removed from D801's room to remove risks of self-harm.

2     On 13 March, the healthcare unit informed the

3     Home Office that they remained of the view that D801 was

4     an Adult at Risk level 3.  But, on 15 March, the

5     Home Office maintained D801's detention and treated him

6     as an Adult at Risk level 2 and said there were no risk

7     indicators that he was unsuitable for detention,

8     ignoring the concerns from the IRC healthcare unit and

9     Dr Lawrence's reports.

10         On 16 March, D801's immigration solicitors asked the

11     Home Office to release him.  They provided a report from

12     Dr Iona Steen of Medical Justice, which described D801

13     as acutely psychotic and requiring a level of care which

14     was normally provided inpatient or in the community, not

15     in a detention centre which was not suitable or safe.

16     The Home Office refused the request to release him.

17         On 17 March, Dr Belda said in a psychiatric review

18     -- <HOM032197_0007> -- that detention was a less ideal

19     place for D801 as he retired intensive trauma therapy

20     which was not available in detention.

21         On 19 March, D801 made a failed suicide attempt,

22     <HOM032191_0008>.  He was found by Brook House staff and

23     had used a shoelace as a ligature around his neck.

24     A plastic knife was also found.  D801 was placed on

25     constant watch under the ACDT.  This was informed to the
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1     Home Office by way of an IS91 RA Part C.

2         On 23 March, after a psychiatric review --

3     <HOM032191_0009> -- Dr Belda concluded D801 required eye

4     movement desensitisation reprocessing treatment plus

5     trauma therapy, which could not be applied at

6     Brook House.

7         On 29 March, the Home Office maintained detention

8     further to a review -- <HOM024825> -- again without any

9     consideration of all the medical evidence available to

10     it.

11         On 31 March, Dr Belda again said D801 should be

12     released on health grounds because he required trauma

13     therapy that could not be provided in the IRC.  The

14     Home Office decided that day that D801's detention could

15     no longer be justified.

16         On 3 April 2017, a rule 35(1) was completed by

17     Dr Chaudhary, a GP; <HOM028619>.  This again confirmed

18     a diagnosis of PTSD and stated that detention resulting

19     in "continued deterioration in mental health without

20     appropriate management".  Dr Chaudhary stated that the

21     resources at Brook House were exhausted and the

22     psychiatrist was unable to offer any further help.  The

23     risks to D801's health were likely to become serious

24     within "possibly weeks".

25         A CID record of the same day noted that D801 was now
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1     treated as a level 3 Adult at Risk with mental health

2     difficulties and severe PTSD.  D801 was released that

3     same day with monthly reporting condition:

4         "Removal from association.

5         "I may have been held on B wing for the first night

6     of this detention and my medical records show that

7     a request was made by a doctor for me to be moved to

8     E wing on 2 March.  I don't remember being told anything

9     about this decision at the time.  I stayed there for the

10     remainder of my detention.  I was not aware of anything

11     called rule 40.  I was not aware at the time that there

12     were processes that should be followed when you are

13     removed from association.  I was never told I was being

14     removed from association.

15         "ACDT.

16         "During my second detention at Brook House, I was

17     placed on something called ACDT.  My ACDT observation

18     levels were changed on 10 March from every three hours

19     to every two hours and hourly at night.  After

20     I reported ongoing thoughts of suicide and self-harm and

21     'several superficial cuts' were seen on my hands, which

22     I declined to speak about, [<HOM032191_0006>] cutlery

23     was also removed from my room on 11 March.

24         "I remember the officers coming to check on me

25     a lot.  They would knock on the door and ask if I was
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1     okay and I'd say, yes, I'm fine.  They did not ask me

2     any follow-up questions or have conversations with me.

3     I remember feeling irritated by the fact that they kept

4     coming to ask if I was okay.  For some of the time,

5     whilst I was at Brook House, I could not even bring

6     myself to eat and there would be officers coming and

7     telling me to go and eat.  I would tell them to leave me

8     alone.

9         "While, looking back, I can see these officers may

10     have been trying to help, at the time they felt like the

11     biggest threat to me.  I was not aware of the difference

12     between G4S and the Home Office.  I did not see them as

13     different parties.  Every time I saw detention officers,

14     people from the Home Office or any type of government

15     officials, I saw them like the Sri Lankan authorities.

16     I felt threatened.  I felt they were not my friends and

17     I should just stay away from them so that's what I tried

18     to do as much as possible.  I felt I would be in danger

19     if I left the cell I was in so I would not even get out

20     of bed to get food.

21         "Sometimes officers would bring me a meal.  Other

22     times I just went without food until eventually

23     I physically had to eat.  I went without a shower for

24     around week at one point.  For me, going without food at

25     Brook House was not a protest.  I don't feel there would
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1     have been any point in protesting as I felt nobody at

2     Brook House had listened to a single word I said since

3     the moment I was picked up by the immigration officers

4     on 1 March 2017.  The IRC staff were not helpful.

5     Whatever I said to them, they would say I was lying.

6     I did not feel I was taken seriously when I spoke to

7     them."

8         An extract of the report of Dr Sen, a psychiatrist,

9     records D801's description of his experience of

10     the second detention as follows:

11         "He could not eat and was throwing up all the time.

12     He just stayed inside his room and did not want to

13     socialise with anybody.  The food tasted to him as if he

14     was eating a pair of glasses, like it was burning.  The

15     whole experience felt to him like walking on fire.

16     Every single day felt as if it was biting on his skin

17     and he physically felt the pain.  Luckily, he was given

18     some tablets which helped for a while and helped to

19     distract him.  Some days he didn't get his medication.

20     He started shaking his head at this point of

21     the interview, saying, 'No way, no way, I would rather

22     die'.  At night, when he was locked up, he banged on the

23     door asking for help, but he was ignored.  At one point

24     he decided to kill himself.  He couldn't find anything

25     with which to kill himself.  He was eventually given
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1     some medication as at one stage he thought they had

2     cancelled medication and he thought he would just be

3     left there."

4         Rule 35:

5         "Despite the Home Office having lots of information

6     about my poor mental health and the risk that I might

7     hurt myself, no rule 35 was completed in my case until

8     3 April 2017, the day I was released.  I am told by my

9     solicitors that the detention centre did report concerns

10     about me on what are called IS91 RA Part C forms but

11     these weren't taken into account when reviewing my

12     detention.  I don't know what a Part C form is and

13     I don't remember being given a copy of it or being told

14     that it was sent.  It doesn't seem to me that the

15     Home Office took notice of this at all because they

16     continued to detain me at Brook House, even though it

17     was making my illness worse.

18         "Impact of detention.

19         "For a long time after the second detention at

20     Brook House, I struggled.  Some nights I would feel like

21     everything is now okay, other nights I would be all over

22     the place.  I tried my best to keep going because at

23     least I was not being locked up.  At the beginning,

24     little things would trigger bad memories about

25     detention.  For example, I went to Croydon Home Office
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1     to report and some police officers came my way.  Next

2     thing I knew, I was in hospital.  I couldn't even

3     remember what happened.  This happened to me again a few

4     days before I saw Dr Sen for the first report.

5         "I am still scared when I see police officers.

6     I don't trust that they won't come and get me again.

7     That experience of my second detention of being taken

8     away early in the morning is something I never want to

9     repeat."

10         In a further report completed in March 2021, Dr Sen

11     concluded that D801 continued to suffer from PTSD,

12     linked to his traumatic experience in Sri Lanka, his

13     immigration detention acted as a retraumatisation

14     experience:

15         "My wishes about involvement in the Brook House

16     Inquiry.

17         "The inquiry already knows that I have brought

18     a claim for compensation from the Home Office for the

19     two periods that I was detained at Brook House.  The

20     Home Office didn't file any court document to explain

21     why they did what they did to me.  They didn't defend

22     their actions and agree to pay me compensation in

23     a confidential settlement.  But they did that without

24     apologising or accepting that they did anything wrong.

25     I don't even know if they even raised this with anybody
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1     responsible for the decisions about me and if anybody

2     knew about how harmful this was for me.

3         "When I found out about the Brook House Inquiry and

4     what its purpose is, I wanted to help the inquiry to

5     understand my experience and why the way I was treated

6     made me feel like not a human being and the environment

7     of detention was a constant reminder of what happened to

8     me in Sri Lanka, making me feel so ill.  I feel safer

9     now and I have refugee status, but still, being asked to

10     go back to my past, including my detention at

11     Brook House, is dark for me.

12         "To me, it was a prison.  It was frightening and

13     intimidating.  I did not feel safe.  I do not think it

14     was the right place for someone with my mental health

15     problems.  They just locked me away and I was in the

16     room alone for many hours, where I had no escape from my

17     bad thoughts and memories and was in constant fear of

18     being sent back to torture in Sri Lanka."

19         D801 has provided a signature for his statement of

20     truth in respect of this statement.

21 THE CHAIR:  Mr Armstrong, I believe we are hearing on behalf

22     of your client D687.

23                   Statement of D687 (read)

24 MR ARMSTRONG:  Yes, chair.  Chair, D687's witness statement

25     to the inquiry is dated 16 February 2022.  It is at
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1     <DPG000021>.  Reading the first paragraph 2 of that

2     witness statement:

3         "I am from the city of Hargeisa in what is now known

4     as the Republic of Somaliland.  I am a Christian and I

5     speak fluent English, which is my first language, as

6     well as some Somali.  I am now almost 38 years old and

7     have lived in the UK continuously since 1994 when

8     I arrived with my family as a 10-year-old."

9         Summarising paragraphs 3 to 4, he then summarises

10     his current mental health diagnosis given by

11     Dr Nuwan Galappathie which is recurrent depressive

12     disorder and post-traumatic stress disorder, and perhaps

13     also a psychotic illness such as bipolar affective

14     disorder.  D687 then explains that this has made it

15     difficult for him to prepare his statement and to answer

16     all the inquiry's questions, but his solicitors have

17     helped him, particularly with dates, by referring to

18     documents and previous accounts.

19         I'm now reading paragraphs 5 to 6:

20         "I was detained under immigration powers from

21     20 March 2015 until 30 March 2017, a total of 987 days,

22     or just over two years and eight months.  I spent most

23     of this period at Brook House IRC where I was detained

24     from 29 October 2015 until 13 May 2017, a total of

25     563 days or just over one year and six months.
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1         "On 13 May 2017, I was moved from IRC the Verne in

2     Dorset, where I remained detained until 30 November 2017

3     when I was finally released after the immigration

4     tribunal granted me bail.

5         "I have set out my background below because it is

6     relevant to my experiences at Brook House.  It's been

7     difficult to do this and it has brought back a lot of

8     bad memories which I tried to forget but which I think

9     it is important for the inquiry to understand.

10         "My time at Brook House wasn't bad just because of

11     the mistreatment and abuse I experienced there, but

12     because it forced me to remember and relive all the

13     traumatic events and abuse I have experienced throughout

14     my life.  It is this combination which ultimately made

15     me feel helpless and to give up on life at Brook House."

16         Summarising paragraphs 7 to 18, he then summarises

17     his early life, fleeing at about 6 years old, what he

18     saw there.  He described serious sexual abuse as a child

19     at gunpoint in a refugee camp.  He says this:

20         "This abuse has haunted me my whole life.  As I have

21     gotten older, the feeling of shame has stayed with me.

22     As a result, I didn't feel able to talk about it and

23     didn't for most of my life."

24         He moves on to his arrival in the UK, aged 10, and

25     he and his family being granted refugee status.  He
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1     explains his family were later granted British

2     citizenship but he was not because he had been taken

3     into care at that time following physical abuse by his

4     brother.  Social services didn't make a citizenship

5     application for him and he didn't realise the

6     significance of this until later.  He talked about how

7     that feels to him, being let down by social services,

8     a loss of identity, because he has always seen himself

9     as British because he grew up here, and it hurts him

10     when it is said that he is not.

11         D687 also talks about learning of the death of his

12     father.  He then moves on to describing being

13     a teenager, now in foster care, the difficulties he

14     experienced there, including at the hands of his foster

15     carer, whom he tried to report.  He talks about his

16     early criminal offending and doing it, he thinks, in

17     order to look brave to friends.  He was with the wrong

18     crowd.  D687 then moved back to live with extended

19     family in his late teens when things were less

20     disruptive.  He managed to get six GCSEs and went on to

21     college.  He was thought by teachers to have ADHD and

22     dyslexia.

23         Summarising paragraphs 19 to 24, D687 summarises his

24     early adult life including his struggles with his mental

25     ill-health, further offending, an attempt to hang
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1     himself whilst in prison and becoming the subject of

2     deportation action by the Home Office.  He couldn't

3     understand how he could be deported as he thought he was

4     British but now realises it was because he never

5     obtained a British passport.  He describes his attempts

6     to resist deportation and entering immigration detention

7     for the first time in March 2012 and that was his first

8     period of immigration detention for eight months.

9         D687 then talks about another attempted suicide

10     in July 2013 when passers-by stopped him jumping off

11     a road bridge in Harrow.  That saved his life but he

12     returned to offending before there was what he describes

13     as a pivotal moment when he sought to break the cycle of

14     his life.  He contacted police, admitting the offence

15     for which he was then being held but also all his

16     previous offences going back to 2005.  D687 quotes the

17     judge's sentencing remarks which in turn refer to

18     a detective being impressed by D687.  The detective

19     believed this was a genuine turning point for him.

20         Summarising paragraphs 25 to 37, D687 then describes

21     how what, in fact, happened next was that the

22     Home Office used the list of offences, which he'd now

23     admitted, to redetain him at the end of his prison

24     sentence and attempt removal once more.  D687 therefore

25     entered immigration detention again on 20 March 2015,
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1     where he remained up to and a little beyond the period

2     with which the inquiry is concerned.  D687 describes his

3     further immigration claims and appeals before turning to

4     his arrival at Brook House in the early hours of

5     29 October 2015.

6         D687 then describes his induction at Brook House,

7     Home Office documents which existed at that time and

8     which refer to his suicide risk.  He talks about not

9     having had a rule 34 assessment but asking for

10     antidepressants when he saw the doctor a month later and

11     he answers an inquiry question saying he doesn't

12     remember attending an induction tour.  He says he was on

13     C wing for most of his time in Brook House, save when

14     they were adding beds when he moved to A wing.

15         D687 talks about the physical environment, comparing

16     to Dover IRC where he had been before, saying

17     Brook House was more like a prison.  He talks about the

18     noise and describes the cells, their size, smell, broken

19     ventilation and lack of privacy.  He and his cellmate

20     agreed only to use the in-cell toilet during association

21     periods so the other one could leave.  At paragraph 38,

22     he says this:

23         "I found Brook House worse than prison.  At least in

24     prison there was a structure.  Classes to improve

25     yourself and prepare you for re-entering
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1     society/activities.  Most importantly, you knew when you

2     were going to be released.  You could use that as

3     a target to motivate yourself to improve by then.  But

4     in Brook House no-one knew if they would be there for

5     a few weeks, months or longer.  People missed their

6     loved ones and didn't know when they would be able to

7     see them again on the outside.  There was so much

8     uncertainty and this increased the tension.  Everyone

9     was on edge, meaning even little things could push

10     someone to snap.  This meant there were more conflicts

11     and arguments, even passive people became more

12     aggressive in Brook House.  This didn't mean you weren't

13     scared but, if you didn't appear tough, there was a risk

14     you would be targeted for being perceived as weak or

15     vulnerable by other detained people and by officers.

16     For example, if staff mugged you over and you were

17     polite about it, they would keep mugging you over.  The

18     longer I was detained in this toxic environment the more

19     aggressive and disruptive I became.

20         Summarising paragraphs 39 to 51, D687 talks about

21     his attempts to get legal advice and to get released.

22     He refers to detention reviews in early 2016 which

23     suggest his removal was not imminent, but he was still

24     not released.  D687 then talks about how his frustration

25     grew from mid 2016.  He started to loose hope and he
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1     started to use spice.  It was how he came to meet

2     Anton Bole.  D687 then talks about being involved in

3     protests about halal food and detention conditions.  He

4     says he suffered reprisal from officers for that.  He

5     was briefly on E wing because of another protest.

6         Summarising paragraphs 52 to 56, D687 then talks

7     about his previous statements, including in the judicial

8     review, and about his interview with the Professional

9     Standards Unit of the Home Office.  He talks about the

10     problems he'd had with that, being off his medication

11     and references the officers that the PSU had been able

12     to identify.

13         Then reading paragraphs 58 to 66:

14         "I had very bad experiences at Brook House.

15     Everybody is supposed to be treated fairly, with dignity

16     and respect.  No matter where you are from, what

17     religion or ethnic background you have.  We're all

18     humans.  But at Brook House, I wasn't treated like that.

19     We were treated like animals, less than human.  No one

20     deserves that.

21         "Officers assumed we were all criminals and that

22     meant we deserved everything that happened to us.  But

23     most people at Brook House hadn't committed any crimes.

24     Even for those who had, like me, we had already served

25     our time.  Irrespective of someone's past, everyone
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1     deserves to be treated with dignity and respect, like

2     any human should be.

3         "Staff just didn't care about us and that was

4     obvious.  Everything was a box ticking exercise for

5     them.  Everything was a 'yes' or 'no' answer.  They

6     never asked the right questions, like 'How are you,

7     D687?', or, 'How are you feeling?'.

8         "On an almost daily basis I was verbally abused by

9     detention officers who made racist comments such as 'Get

10     out the fucking country'.  They would boss us around,

11     just to feel powerful.  A lot of the officers would also

12     be sarcastic and take the 'mick' out of me.  They knew I

13     couldn't do anything about it.  They were provoking me

14     to try to get a reaction.  If I did react, they would

15     laugh at me.  It was humiliating, but it was all so

16     common that it became normalised.

17         "I know that some of my records describe incidents

18     where I become verbally abusive to officers.  What they

19     never describe is why 1 would react like that.  Officers

20     obviously aren't going to write that they abused

21     detained people to provoke them.  But that's what was

22     happening.  They would provoke me to get a reaction,

23     then punish me for reacting.  The longer I was detained,

24     the more all of this wore me down.  It was so bad, that

25     I got to the stage that I had decided I didn't want to
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1     go on living.  I gave up.

2         "Many officers were regularly abusive to me, and to

3     other detained people.  I don't remember the officers'

4     names but I could recognise them from photos.  Not all

5     officers at Brook House were abusive, but most of the

6     ones I interacted with were.  If they were having a bad

7     day, like if something had happened in their personal

8     life, they would be worse.  I was treated like an

9     outsider at Brook House.  I didn't understand it.  My

10     family all pay into the system.  My brother works for

11     the NHS.  My sister is a teacher.  I'm British. But I

12     was treated like I wasn't and like that justified

13     abusing me.

14         "The abuse and mental torture that I experienced

15     from G4S and Home Office staff was so bad, I didn't feel

16     like I was living in democratic society.  There was no

17     way this stuff could be allowed to happen in a

18     democracy.

19         "In preparing this statement, I have tried to

20     remember individual incidents of abuse or mistreatment

21     by specific staff.  However, I have found that difficult

22     for a combination of reasons.

23         "The abuse that I experienced at Brook House was so

24     frequent and so woven into the culture of the centre, it

25     became completely normal.  I think that is an issue
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1     itself.  But as it occurred, I downplayed the

2     significance of many incidents in my head.  If I hadn't

3     done this at the time, I would have found being detained

4     at Brook House even more unbearable.  However, the

5     consequence is that my memory of specific dates,

6     locations and people is affected.

7         "I found the whole experience of being detained at

8     Brook House to be traumatic.  It broke me and my mental

9     health has never recovered.  As I explained in my PSU

10     interview [HOM002453/73], I have sought to forget a lot

11     of what happened to me as a coping mechanism.  When I do

12     think about it, it makes me very emotional and often

13     leads to a deterioration in my mental health.  That is

14     partly because 1 am still living in the same state of

15     limbo as I was when I first left Brook House, so I

16     remain vulnerable to the Home Office's motives.

17     Dr Galappathie described this about me in his recent

18     report [DPG000006/44-45]:

19         "'201 ... he has also become avoidant and does not

20     like talking about the events that he reports and

21     dislikes being reminded about his past traumatic

22     experiences.  He continues to have strong and

23     distressing emotions related to the trauma that he

24     reports, which he has not been able to resolve.'.

25         "The events I have been asked to recall occurred
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1     over the course of 18 months at Brook House, which

2     itself formed only a portion of a longer continuous

3     period of 32 months in immigration detention.  As a

4     result, events have started to merge in my memory.

5         "These instances of abuse also occurred between

6     5-7 years ago.  Since then, my experiences have been

7     repeatedly denied by G4S and the Home Office, even

8     though they are now being confirmed in the Inquiry's

9     disclosure.  Also, the delay since the events and

10     effects of being constantly doubted and disbelieved have

11     affected my ability to recall specific details with

12     confidence and accuracy.

13         "The Panorama documentary showed officers and

14     healthcare staff falsifying records, not recording

15     incidents of abuse and lying about them.  My solicitors

16     tell me that much of the inquiry's disclosure shows this

17     to have been a theme at Brook House.  The lack of

18     documents so I can refer to incidents, or even their

19     possible dates and people involved, adds to the

20     difficulties I have explained above.

21         "Given the above, I think it is understandable that

22     I cannot be more specific than I have been. But also, I

23     have not been shown photos of all the officers at Brook

24     House. I have repeatedly said since 2018 that I think

25     this would prompt my memory.  My solicitors have tried
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1     to help me identify individuals while preparing this

2     statement and this has helped me remember some

3     individuals and, as a consequence, some of the incidents

4     involving them.

5         "Verbal and racist abuse.

6         "I remember staff would swear a lot at me and other

7     detained people.  Even though they are only words, over

8     time they started to wear me down.  Especially when it

9     combines with everything else, like the conditions at

10     Brook House, the uncertainty around my immigration

11     situation and length of detention.  I found abusive

12     comments about my British identity especially difficult

13     to hear.  I remember an officer saying things like,

14     'You've come to this country and been given

15     opportunities, but you're taking the piss out of it.

16     Fuck off back to your own country. Go back to fucking

17     Somalia. You're not from this country. You're not one of

18     us'.  I found this humiliating.  I felt and feel as

19     British as them, but they're telling me I'm not.  Where

20     do I belong then?  It made me feel worthless, like I

21     wasn't a human being."

22         Summarising paragraphs 67 to 71, D687 explains that

23     most of the abuse occurred whilst he was on C wing, but

24     he deals with the PSU point, describing how officers

25     would move between wings, particularly during
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1     refurbishment.  He says the abuse was not confined to

2     a small group of officers.  He says the abuse happened

3     all the time, but the risks were too great if you spoke

4     up.  However, he says that he got more angry as time

5     went on.  He speaks again about aggressive language,

6     swearing and about othering.  At paragraph 72 he says

7     this:

8         "Another example would be how staff tried to refer

9     to us as some sort of 'other' group.  When going for

10     lunch, some officers would make comments like, 'Oh,

11     you've come back for lunch?  Migrants, fucking hell, you

12     lot never got hungry'.  These sorts of comments occurred

13     as part of your daily routine which would make it feel

14     normal."

15         Summarising paragraphs 73 to 82, in these

16     paragraphs, D687 describes interactions with various

17     members of staff, he describes being sworn at by

18     DCM Steve Webb and abuse from an officer who seems to

19     be DCO Marina Mansi.

20         D687 then talks about DCO Babatunde Fagbo, and he

21     says this at paragraph 83:

22         "I remember DCO Fagbo as he sometimes worked on my

23     wing, but also on other wings which I would sometimes go

24     through.  He also came and got you for Home Office

25     appointments to receive your Monthly Progress Reports.



Day 16 Brook House Inquiry 22 February 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

31 (Pages 121 to 124)

Page 121

1     He was particularly abusive and racist to me.  He was a

2     bully.  He was regularly sarcastic and insulting to me,

3     like he was trying to provoke me for a reaction.

4     Sometimes he would do this by making stupid comments or

5     asking things about my immigration circumstances which

6     he knew I wouldn't know and sometimes he was just

7     outright racist.  Some of the comments I remember him

8     saying are: 'why are you still here?  Your own country

9     is better than being in detention'; 'Maybe you should go

10     back to your own country rather than staying here';

11     'This country doesn't want you'; and 'Why are you

12     begging to be here?'.  Throughout, he was saying I

13     wasn't British.  He was being sarcastic and if I

14     reacted, he would laugh then go and tell other officers.

15     There were occasions I saw him laugh in the face of

16     detained people who couldn't speak English. He would say

17     to other officers things like, 'He can't even speak

18     English, how did he get in the country'.  Even if this

19     wasn't in the face of the specific detained person,

20     other detained people would hear it. That sort of thing

21     grates you."

22         Summarising paragraphs 84 to 87, D687 then describes

23     his interaction with DCO Luke Instone-Brewer, who he

24     knew as "Ginge", but has been able to identify.  He

25     describes him as a racist, abusive bully and also says
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1     he was involved in supplying drugs to Brook House.  He

2     said he was totally corrupt.  Reading paragraphs 88 to

3     89:

4         "As for his involvement in supplying drugs, I know

5     this because another detained person who I knew was

6     dealing drugs within Brook House told me.  I don't

7     remember the detained person's name, but he was a black

8     man in his 40's or 50's.  I remember chatting with him

9     in the D Wing courtyard (which is next to the library)

10     and asking how he was bringing the drugs in.  He told me

11     he had an officer doing that bit for him.  When I asked

12     which officer, he pointed out 'Ginge' and said he was

13     selling it to him.  As I have said, I now know 'Ginge'

14     is called DCO Instone-Brewer.

15         "My cell mate, D343, was also selling drugs in

16     Brook House and separately told me that Ginge was

17     bringing it in.  D343 was friends with the detained

18     person I mention above, who he was also getting his

19     drugs from.  So DCO Instone-Brewer would give that

20     detained person drugs, he'd sell it on to my cell mate,

21     who would then sell it on to other detained people.

22     D343 had a different view of DCO Instone-Brewer and got

23     along well with him, like they were cool with each

24     other.  He explained to me that it wasn't just drugs,

25     Ginge could bring in anything for £500 if it was a

Page 123

1     certain size and weight.  These were called a 'parcel'.

2     It could be drugs, a weapon or other sort of contraband.

3     Basically, you would contact someone on the outside to

4     arrange for a parcel to be made up for you.  You could

5     get them to wrap it in a certain way so you would know

6     if it had been opened or tampered with.  You would then

7     get someone on the outside to transfer Ginge the money

8     into a bank account.  Once he had that, you would give

9     him pick-up instructions.  Ginge would then collect the

10     parcel and bring it into work with him, to give to

11     whoever ordered it.  I don't know if DCO Instone-Brewer

12     ever looked in the parcels, but he knew what he was

13     doing.  You don't collect a parcel from a drug dealer

14     and think it's something else, other than drugs."

15         Summarising paragraphs 90 to 105, D687 then refers

16     to other evidence about DCOs Instone-Brewer and Fagbo

17     which the inquiry has received and says that also

18     reflects his experience.  He talks about his pillow

19     being removed, about bullying through control of

20     the IT suite and incidents relating to that.

21         D687 then talks about other officers -- Nathan Ring,

22     Ben Shadbolt, Steve Dix, Graham Purnell, Andrew Lyden,

23     Hafeez Akhtar and DCO Derek Murphy.

24         Summarising paragraphs 106 to 108 as follows: D687

25     talks more about drugs.  He says it was widespread that
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1     officers would turn a blind eye that others were

2     supplying it, he talks about the effect of taking it and

3     why he did, and he talks about the link between it and

4     his mental health.  He refers to being told by one

5     officer, "If you don't want to live, then kill yourself

6     on spice.  The less foreign nationals in here the

7     better".

8         Reading paragraphs 109 to 111:

9         "I remember making a massive joint, with about a

10     gram of spice in it.  I think 1 was on A Wing at the

11     time.  I showed it to my cell mate D343 and told him I'd

12     had enough and that if I do die from smoking it, not to

13     call anyone, so they couldn't bring me back.  I told him

14     how I wanted to die in this country, rather than being

15     removed to some other place I didn't know and dying

16     there.  I wanted to be buried beside my brother.  I even

17     wrote a suicide note to my mum so he could give it to

18     the officers, but D343 took it off me and ripped it up.

19     I didn't die that night, but that's the point which I

20     had gotten to.

21         "At the time, I got most of my drugs from D343

22     because he was my cell mate and was selling drugs in

23     Brook House from our cell.  D343 wasn't a drug dealer

24     when he arrived at Brook House.  But as his mental

25     health deteriorated and he started to use spice, someone
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1     suggested to him he could also sell it and so he did.

2     He would be speaking on the phone on loudspeaker in our

3     cell, arranging his sales.  He would then bag up the

4     drugs in our cell and slip it under other cell doors.

5     D343 explained to me the process of getting drugs into

6     Brook House.  There were two main ways.  The first was

7     through packages in the post.  The second was through

8     officers who would smuggle it into the centre and sell

9     it to you, to then sell on to other detained people.  It

10     sometimes made D343 a bit of a target.  I remember one

11     time when about 8 other detained people ran into our

12     cell and beat him up.  They even smashed a kettle around

13     his head.  The officers all knew what had happened but

14     no one came to see him. D343 had a black eye, so it was

15     noticeable.  But I don't think he went to healthcare

16     about this.

17         "I remember D343 telling me that he was making about

18     £100 per day, but this could go up to £300 to £400 on a

19     good day.  Whereas he said some of the officers were

20     making more like £900 per day.  DCO Instone-Brewer

21     wasn't the only officer supplying drugs like this.  I

22     knew there was an officer on D and E Wings too, but I

23     didn't know who they were.  I think once officers heard

24     how much money they could make from it, more of them

25     wanted to get involved.  In D343' s case, he explained
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1     how people would put money in a bank account he had on

2     the outside.  He was selling spice for £25 per half

3     gram, so most orders would be £50.  If someone wanted to

4     buy drugs, they'd pay for example £50.02.  When they

5     came to D343, they would quote how much they paid and

6     D343 knew that correspond to an order and payment he had

7     received.  The random number of pennies was meant to be

8     a bit of added security."

9         Summarising paragraphs 112 to 128, D687 then talks

10     about an incident which resulted in him being put on

11     rule 40, which he says was a mistake by officers but

12     insignificant impact on him.  He talks about the

13     complaints system, which he had absolutely no faith in,

14     and a number of complaints that he tried.  One of those,

15     he said, resulted in him finding out that he'd been

16     wrongly categorised as a sex offender and refused access

17     to the cultural kitchen on that basis.

18         D687 talks about what happened as a result of that,

19     including a serious assault on him.  He explains that it

20     appears that G4S officers must have misunderstood

21     something in his file and then circulated it.  D687 also

22     explains how this formed part of his later complaint to

23     the Home Office PSU but they also misunderstood, calling

24     him a liar, but D687 understands it's now accepted that

25     he was right about all this.
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1         Summarising paragraphs 129 to 133, D687 sets out his

2     experience and view of healthcare.  He says:

3         "They only deal with the likes of ticking boxes.

4     They didn't care how people actually felt.  It seemed

5     like everyone was just covering their own back by

6     filling in a form so they could say they'd seen someone.

7     But in reality they would just see you, then call,

8     'That's it.  You go along.  Next'.

9         "One thing I remember very clearly was, no matter

10     what was wrong with someone, the answer was always to

11     give them two paracetamol.  It was ridiculous."

12         He then talks about his mental health and how it

13     started when he was taken into care but worsened in

14     prison and worsened again in immigration detention.  He

15     talks about developing anxiety and panic attacks and not

16     sleeping.  He then talks about self-harming.

17         Reading paragraphs 134 to 135:

18         "I began to self-harm whilst in Brook House.  I

19     would use razor blades to cut myself in my room.  I

20     would cut my wrists and arms, but also in between my

21     toes.  I would tell my cell mate D343 when I did this,

22     or he would see me doing it.  I would never tell

23     healthcare when I did this and would even hide my scars.

24     As I've said, healthcare were just about ticking boxes.

25     I had seen how they treated myself and others.  I didn't
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1     trust them to provide me with any real care and I wasn't

2     interested in getting paracetamol.  If they could have

3     helped me, they would have already.

4         "I had never told my solicitors or doctors about my

5     self-harming with razor blades before we began preparing

6     this statement for the inquiry.  I didn't even tell

7     Dr Galappathie when he assessed me last year, when

8     preparing a report for the Inquiry.  I felt too

9     embarrassed about it and ashamed to talk about it - like

10     it showed I was weak.  I also just didn't think anyone

11     would get it.  Why would someone feel better after

12     cutting themselves?  I knew it wouldn't make sense.  So

13     I told myself it was just a small detail which they

14     didn't need to know, because they already knew I had

15     tried to hang myself at Brook House, as shown in

16     Panorama.  The only reason I told them about it this

17     time was because the video footage of me on 25 April

18     2017 [KENCOV1007 - V2017042500006: Clip 3] has me

19     showing officers the scars and cuts on my [arm] [09:11].

20     They asked me what I was showing the officers, which led

21     to me telling them about this."

22         Summarising paragraphs 136 to 139, D687 then talks

23     more about his mental health.  He talks about not having

24     had anti-depressants when he was at Brook House.  He

25     sets out Dr Galappathie's view that this was a clear
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1     failure in his care.  D687 then talks about him having

2     refused food and fluids.

3         Reading paragraphs 140 to 142:

4         "Whilst detained, I also lost my nan and brother.

5     My nan died September 2015, about a month before I moved

6     to Brook House.  However, when my brother died this had

7     a massive impact on me.  My brother died of throat

8     cancer in December 2016.  He had been ill for a long

9     time and I felt guilty about not being able to see him

10     whilst in immigration detention.  When he died, I lost

11     that opportunity forever.  Out of all my family members,

12     he helped me the most.  He would send me money to top up

13     my phone and stay in contact with me regularly.  When I

14     lost him, I also lost all that support he provided me.

15         "What made my brother's death worse, was how the

16     Home Office treated me.  I applied on 20 December 2016

17     to be released temporarily so that I could pay my

18     respects to my brother.  Although he died in December,

19     his body was held by the coroner for quite a while.  As

20     a result, his funeral wasn't until January or February

21     2017.  The Home Office responded to my request saying I

22     needed to prove my brother was dead.  It was like they

23     were taking the mick out of me.  How was I able to prove

24     my brother was dead when I was detained?  I thought the

25     Home Office could check this, as they are part of the
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1     Government.  But I also asked my mother to provide

2     evidence of my brother's death.  When I asked my mother

3     for that, she thought I wasn't being serious and that I

4     was insulting my brother.  She hung up on me so I

5     couldn't provide any evidence.  As a result, I never got

6     to attend my brother's funeral or pay my respects to

7     him.  I was really upset by this, it was hugely

8     distressing.  It contributed to my worsening mental

9     health at the beginning of 2017 and was one of the

10     reasons why I started to think more proactively about

11     ending my life at the start of 2017.  I remember going

12     to healthcare around this time and asking for

13     antidepressants.  I queued up in the line for collecting

14     medication and asked the nurse when she got to me. She

15     just dismissed my request.

16         "In January 2017, I had a bail hearing.  My mother,

17     who had said I could live with her if released, didn't

18     show up to the hearing.  That was because she was too

19     unwell to attend - she was depressed as a result of my

20     brother's recent death.  My family had attended so many

21     bail hearings before for me, each time for no reason as

22     I was refused bail.  On this occasion, bail was refused

23     because my mother did not show up to confirm her offer

24     of residence."

25         Summarising paragraphs 143 to 152, D687 talks about
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1     how in February 2017 he was in contact with GDWG and

2     a reference that they made.  There was then a mental

3     health appointment, and in March 2017, D687 talked for

4     the first time about some of the abuse in his past.

5         There was then an account of events, leading through

6     to April 2017, starting with some bad news from the

7     Home Office, some self-harming and seeing a nurse who

8     didn't raise concerns on open an ACDT.  On

9     15 April 2017, he saw Dr Oozeerally who completed

10     a rule 35(3) report.  D687 sets out what that said.

11     Reading paragraph 153:

12         "The report doesn't accurately reflect what I told

13     Dr Oozeerally on 15 April 2017.  My appointment lasted

14     20-30 minutes.  I showed up wearing my t-shirt, so the

15     fresh scars on my arms from 2 days earlier were visible.

16     I also showed him these and said I would self-harm

17     again, but he didn't care.  I remember he said I was

18     only self-harming because I was in detention.  He said

19     he'd seen it so many times.  It was like because he saw

20     it a lot with other people, he didn't believe me or take

21     me seriously.  He asked me how I felt, but nothing more

22     specific.  It seemed like he already knew what he was

23     going to write.  At this stage, I briefly mentioned to

24     him about my childhood sexual abuse, but I didn't go

25     into as much detail.  Definitely not as much detail as I
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1     did when I spoke to the nurse on 7 March 2017.  I

2     assumed because they were all part of the same

3     department, they would all have access to my records.

4     So he would have known what I had already said, meaning

5     I didn't need to say it again - which I didn't want to

6     do.  That was because every time I talked about my

7     experiences, it brought them all rushing back to me.  It

8     was really difficult and retraumatising.  I didn't want

9     to keep doing that if it wasn't going to change

10     anything.  Given nothing changed after telling the

11     nurse, I thought it would be the same this time.  I was

12     right.  He didn't ask me if I felt suicidal, or like

13     self-harming.  He didn't ask me if being detained was

14     making my health deteriorate.  It was, clearly.  I was

15     normal when I arrived at Brook House, but was now

16     cutting myself and wanted my life to end.  It had broken

17     me and I was now going crazy.  As the appointment went

18     on, I couldn't wait for it to end.  I remember leaving

19     it feeling worse than when I went in.  I also felt a

20     strong sense of regret.  Like I shouldn't have said

21     anything, because it made me feel rubbish and was never

22     going to change anything. 1 was naive to think

23     otherwise."

24         Summarising paragraphs 154 to 158, D687 then sets

25     out what happened after the rule 35(3) report.  He also
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1     refers to what Dr Hard, the inquiry's expert, says about

2     him.

3         Summarising paragraphs 159 to 167, D687 then talks

4     about his involvement with the ACDT process.  He

5     describes occasions in which he told staff at

6     Brook House about his self-harming or suicidal ideation

7     but which did not prompt them to put him on ACDT.  This

8     included disclosing his suicidal ideation during

9     emotional health group therapy.  He also included an

10     incident involving his cellmate, D343, which

11     Callum Tulley describes in some unbroadcast footage.  He

12     sets out what that footage says, with a particular entry

13     about him being British.

14         D687 also sets out here an exchange with

15     DCM Chris Donnelly.  Reading paragraph 168:

16         "During the above exchange, I am obviously emotional

17     and frustrated by everything which has happened to me.

18     At one stage, I say, 'I'm going to go about it

19     differently.  Because I've had enough bruv. It's getting

20     boring now, mate. I swear to god, bruv.  Look, do you

21     see this?  The other day I fucking kicked off, why did I

22     get this mark because of what you lot are doing to us

23     [inaudible].' I am pointing to my arms when I say this

24     and I can recall it is because I had recently

25     self-harmed by cutting my arms with razor blades.  I was
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1     showing them the marks from the self-harm and saying

2     that it was because of my ongoing immigration detention,

3     but none of the officers reacted.  The marks I was

4     showing them were those which I gave myself on 13 April

5     2017, as mentioned above.  Like I said above, the

6     officers didn't care about us.  They didn't even care

7     whether we lived or died.  I still have the scars on my

8     arms from the cuts I was showing those officers."

9         Summarising 169 to 171, D687 then says some more

10     about the ACDT process.  He points out that he was not

11     put on an ACDT at this stage, nor on 27 April when he

12     saw Vanessa Smith of the Home Office.  He sets out her

13     GCID note of that exchange.  Reading paragraph 172:

14         "My solicitors have referred me to Vanessa Smith's

15     PSU statement <HOM032579> in which she is asked why she

16     did not open an ACDT.  Her response was, 'I didn't open

17     an ACDT as I managed to calm him down by explaining the

18     procedures of immigration but informed that managers to

19     make them aware, the G4S managers spoke to him and

20     didn't feel it was necessary at that time.'  I do not

21     remember feeling calm after my conversation with Vanessa

22     Smith, as she suggests.  I had told her that I asked for

23     help but no one wanted to help me, not the nurses, not

24     the officers.  So I would just die at Brook House.  I

25     told her it would be the last Monthly Progress Report
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1     she would give me as I'd be dead in the next month.  She

2     just told me what their rules are, that I'd be going on

3     a flight once I had a ticket.  Her concern was serving

4     the paperwork, she wasn't interested in whether I lived

5     or died and that came across in her dismissive attitude.

6     She didn't even tell me what I wanted to hear for the

7     sake of encouragement, just what she had been told to

8     tell me - here is your monthly progress report, lump it.

9     She made me more pissed off, more angry as I was walking

10     out.  She made it worse.  She said things like, 'I'm

11     just a messenger - been told to pass it on to you;

12     whatever it is, you'll need to lump it and deal with it,

13     there's nothing I can do'; 'I'm not here to help you,

14     I'm just here to serve you with this'; and 'I'm not your

15     caseworker, so can't help you'.  But you never see your

16     caseworker and the person giving you your report can't

17     answer any of your questions.  She didn't say anything

18     encouraging, about appeals or things changing.  She

19     wasn't there to help me.  Part of her job was not to

20     give me hope, so I'd give up and sign papers to go

21     somewhere where I'd die.  I thought I'd rather die

22     quickly here than being removed and dying slowly in

23     another country I don't know."

24         Summarising paragraphs 173 to 174, D687 then speaks

25     a little more about that and how, by that stage,
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1     everyone had ignored him and so he knew there was no

2     point in trying to ask for help.  He'd given up.  He

3     then talks about an interaction with officers.

4         Reading paragraphs 175 to 176:

5         "During that interaction, both officers laugh at me

6     repeatedly for calling myself British.  They are

7     laughing in my face as I try to explain why I feel as

8     British as anyone, even though I was born abroad and

9     don't have a passport.  For them, despite my efforts to

10     explain to them my British identity, it just kept coming

11     back to the fact that I didn't have a British passport

12     and so wasn't British.

13         "As I explained above, I should have got a British

14     passport when I was child but didn't because I was taken

15     into care by Social Services who then failed to apply

16     for my passport.  The fact that I should have got a

17     British passport and they were laughing at me for not

18     having one, that made it all worse.  I told them it

19     wasn't funny, but they continued to laugh.  They tried

20     to suggest they were only playing with me, like it was a

21     joke.  That may be true for them, but the joke was at my

22     expense.  Having people laugh in your face and deny your

23     identity, when you're in a constant fear of being

24     deported because of that same fact; it was humiliating

25     and distressing.  It was even more degrading the way
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1     they did it then said that's not what they were doing.

2     Like they were gaslighting me."

3         Summarising paragraphs 177 to 182, D687 then talks

4     about Callum having talked to him a little more about

5     his case.  D687 refers, as he had to Vanessa Smith,

6     about going out in a body bag.  He then refers to a GCID

7     entry on 4 May 2017 which shows both the Home Office and

8     G4S knew of his presentation at this stage, but an ACDT

9     had not been opened.

10         An ACDT was then opened on 5 May 2017 because D687

11     threatened to take an overdose.  However, D687 points

12     out that there was no referral for a rule 35(2) report.

13         Summarising paragraphs 183 to 196, in these

14     paragraphs, D687 sets out what he has seen and

15     experienced concerning the use of force in Brook House.

16     He says it was regularly excessive and he gives

17     examples.  He describes the abusive, racist and

18     sometimes goading language which often accompanied it.

19         D687 talks about another particular incident

20     involving a cellmate, D343.  He sets out who was

21     involved with that.

22         D687 then talks about the key incident concerning

23     him which occurred on 13 May 2017.  He describes the

24     lead-up to that.

25         Reading 197 to 199:
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1         "Watching the footage of this incident was

2     incredibly difficult.  It brought me to tears again as

3     all the emotions from that day came flooding back to me.

4     It reminded me very clearly that what I was feeling that

5     day wasn't just a single incident of force being used on

6     me.  It was all my trauma and experiences since

7     childhood, which had come to the surface whilst detained

8     at Brook House, merging with my experiences of Brook

9     House.  This combination had been getting worse and

10     worse the longer I was in detention, but particularly

11     since my brother's death in 2016.  That was the point at

12     which I started to give up hope.  I already felt

13     worthless because of how I had been treated at

14     Brook House.  As my mental health deteriorated, I then

15     started to give up on life to the extent I wanted to die

16     in a toilet on 13 May 2017.

17         "I had already told G4S, Home Office and healthcare

18     staff that this is how I felt and that I wanted to die.

19     On 25 April 2017, only 3 weeks earlier, I had shown

20     officers my arms where I had self-harmed and told them I

21     couldn't take it anymore [KENCOV1007 - V2017042500006:

22     Clip 3].  I said if there was any attempt to remove me,

23     to another country, centre or wherever, I would take my

24     own life and end up in a body bag.  The fact that the

25     events of 13 May 2017 occurred showed that either I
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1     wasn't taken seriously or they didn't care if I died.

2     Probably both.

3         "The main reasons why I hadn't tried to kill myself

4     before 13 May 2017 was that I just hadn't had the

5     opportunity to do it yet.  Unlike my prison cell in

6     HMP Wormwood Scrubs, there were no points in my cell at

7     Brook House which I could hang myself from.  I could

8     have cut my wrists, but I didn't want my cell mate to

9     find me like that.  We were friends.  I could have done

10     it in the showers, either hanged or cut myself, but

11     again I didn't want to be found by other detained

12     people.  I didn't want to leave them with that image of

13     me in their head.  I know what it's like to see some

14     really bad things and keep reliving them, even years

15     later.  I didn't want to be the cause of that for

16     someone else.  But on 13 May 2017, an opportunity came

17     up and I tried to take it."

18         Summarising paragraphs 200 to 217, D687 then

19     provides more detail about the event.  He describes the

20     long wait and how it made things worse, his feelings of

21     worthlessness, fear and being pushed over the edge.  He

22     speaks of how he regrets the amateur mistake in not

23     having realised it was a disabled toilet, which is why

24     he didn't lock it properly.  He says he said his prayers

25     but then an officer came in.
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1         D687 then switches to commenting on some of what he

2     is recorded as saying on Mr Tulley's video footage.

3     D687 mentions the comment heard on the video from

4     DCM Donnelly: "Then we will wait for a minute until you

5     pass out and then we will cut you down".  He says he

6     remembered that and that "it added to my feeling of

7     worthlessness".

8         D687 then talks about the trick with the lighter

9     from duty director Dan Haughton, followed by him being

10     grabbed and being taken to the floor.  He describes

11     being in pain and struggling to breathe, with the

12     officer's weight on top of him, his face and chest

13     compressed against the toilet floor.  He says he felt

14     the incident was prolonged, he had been handcuffed and

15     was calm, and that he felt officers hurting his arm and

16     a thump to his ribs.  He thinks this was done to cause

17     him pain.  He says it was this pain which is why he was

18     shouting what he can be heard to be shouting.

19         D687 then talks about the aftermath, being taken to

20     reception, being examined by nurses whilst still

21     handcuffed and surrounded by officers.  He says "neither

22     of the nurses seemed to have much interest in me",

23     although he also says that he thinks he told them to go

24     away and that the pain in his ribs had not fully kicked

25     in yet; probably because he was still full of
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1     adrenaline.

2         D687 then describes being taken to the Verne and he

3     talks about receiving better and more sympathetic care

4     there, although he still had problems.  D687 was

5     eventually released from the Verne on 29 November 2017.

6         Summarising paragraphs 218 to 226, D687 then talks

7     about the impact his detention at Brook House has had on

8     him.  He also speaks about what he hopes to get from his

9     participation in this inquiry.  He speaks a little about

10     what has happened to him since and his ongoing struggles

11     with his mental health, which on one occasion resulted

12     in him being rearrested and then detained, first on

13     remand but then under immigration powers.  He describes

14     having to bring a judicial review shortly before the

15     inquiry's phase 1 hearings to secure his release from

16     that.

17         Reading paragraph 218:

18         "I'll never forget the experiences I had at

19     Brook House.  They will stay with me for the rest of my

20     life.  I was treated like an animal.  Something less

21     than human.  It's left an impact on me and on my mental

22     health which I don't think I'll ever get over.  When I

23     entered Brook House, I felt relatively normal.  When I

24     left it, I felt broken, hopeless and mad.  Staff set out

25     to make me feel worthless.  They succeeded.  I still
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1     feel worthless a lot of the time.  I often feel like I

2     have nothing to live for.  But Brook House didn't just

3     affect me, it affected my family and has strained the

4     relationships I have with them."

5         Now reading paragraphs 224 to 226:

6         "As I've explained above, I have now been diagnosed

7     with recurrent depressive disorder and PTSD.  I am also

8     suspected as having developed bipolar affective

9     disorder.  I live with this every day.  I take

10     medication and it helps, but I still have good and bad

11     days.  I think that's the nature of my mental illness.

12     On the bad days, I think about ending my life.  But on

13     the good days, I am hopeful that maybe my life will take

14     an upward turn this year.  I have been referred to the

15     community mental health team but am still waiting on an

16     assessment.  In the meantime, I have recently started

17     speaking with a psychologist weekly.  That was arranged

18     by Hestia, and I'm really grateful to them for all the

19     support they've given me during this inquiry process.

20         "I don't want these things to happen to others.

21     Lessons should be learnt.  Detained persons should be

22     treated with dignity and respect.

23         "I also want to say this.  Following my release and

24     following the Panorama documentary airing in September

25     2017, I took part in the PSU's investigation.  It was a
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1     pointless and insulting exercise which felt like a cover

2     up.  I also brought a judicial review claim challenging

3     the Home Secretary's attempts not to hold this public

4     inquiry into the abuse and mistreatment of me and other

5     detained people.  It seemed like the Home Office made

6     every effort they could to delay the process, to make it

7     more difficult for it to work or for people to remember

8     things.  However, I have been pleased to see the

9     progress the Inquiry has made over the last year and

10     especially at the hearings in November and December

11     2021.  I'm now hopeful that the Inquiry can hold those

12     who perpetrated wrongdoing accountable and get to the

13     bottom of the systemic problems which affected

14     Brook House, but also many other immigration detention

15     centres.  My hope is that lessons can be learned - they

16     must be - to prevent anything like this happening to

17     anyone else."

18 THE CHAIR:  Thank you.  I would like just to acknowledge

19     that I know D687 has taken the time to come and to hear

20     that evidence today, and I'm very grateful for that.

21     Thank you.

22 MR ARMSTRONG:  Thank you, chair.

23 THE CHAIR:  Ms Luh, I think we are now hearing from you

24     again on behalf of your client D1275?

25 MS LUH:  Yes, chair.  I have two witness statements to read
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1     on D1275's behalf.  The first statement is that of

2     Hamish Arnott at <BHM000042>.  I hope I have read the

3     reference right.  There is a reading-in summary.

4     Statement of Hamish Arnott on behalf of D1275 (read)

5 MS LUH:  "Introduction.

6         "I am a solicitor and work as a consultant at

7     Bhatt Murphy solicitors.  I represent D1275 and

8     I previously represented him in judicial review

9     proceedings commenced in 2018 which involved challenges

10     to his unlawful detention and treatment at Brook House

11     during 2017.  D1275 came to be recognised as a core

12     participant following the emergence of the BBC Panorama

13     footage showing serious incidents of abusive behaviour

14     relating to him.  He doesn't feel able to provide direct

15     evidence to the inquiry.  He finds it very distressing

16     and difficult to revisit his time in detention.  In the

17     circumstances, he has asked that I, as a solicitor, give

18     evidence on his behalf and place his treatment at

19     Brook House in the context by reference to, firstly, the

20     information and material that was revealed in the

21     judicial review proceedings culminating in his release;

22     secondly, my own experiences of representing him; and,

23     thirdly, the documents that have been disclosed in the

24     course of this inquiry.

25         "About D1275.
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1         "D1275 is an Iranian national who arrived in the UK

2     in late 2012.  His initial asylum claim was

3     unsuccessful.  He served a short criminal sentence

4     from August to December 2015.  Whilst in prison, he

5     presented with hallucinations and bizarre behaviour

6     which the Home Office was made aware of.  They detained

7     him anyway under immigration powers at the end of his

8     custodial sentence.

9         "First detention: 1 December 2015 to 15 July 2016.

10         "D1275's first detention during this period.  He

11     presented with severe mental health issues.  His mental

12     health was not assessed or treated.  Instead, he spent

13     time in segregation.  He was released after the Iranian

14     consulate refused to document him.  It was accepted by

15     the Home Office that, in the circumstances, there was no

16     prospect of his being removed.  He was released to no

17     fixed abode and was arrested and remanded to prison.

18         "Second detention.

19         "D1275's second detention was from 20 October 2016

20     to 25 June 2018.  He continued to present with mental

21     health issues.  Whilst at Morton Hall, Harmondsworth and

22     Colnbrook IRC, segregation was used extensively to

23     manage his mental health.

24         "Brook House.

25         "On 1 May 2017, D1275 was transferred to
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1     Brook House IRC [<DJS000148>]."

2         The reception report is at <CJS001008>.

3         Following is a summary of paragraphs 22, 26, 30 to

4     34 and 36 to 37.

5         The Home Office continued to maintain that there was

6     no prospect of removing D1275 and that his release

7     referral needed to be escalated.  The Home Office

8     confirmed this again in late 2017, September,

9     <HOM007802>, after the Iranian authorities again

10     confirmed, following interview, that they could not

11     document him.  D1275 was recorded as being difficult to

12     understand, gave bizarre responses to questions by the

13     consul and appeared to lose concentration during the

14     interview.  <HOM011253_0002>.  The Home Office noted

15     that a clear plan was required to manage his risk in the

16     community.  He was, at this point, considered to be an

17     Adult at Risk level 2.

18         On 14 June 2017, D1275 was filmed by Callum Tulley

19     after having been suspected of taking spice.  The

20     inquiry has already admitted the footage of this

21     incident into evidence -- KENCOV1035 - V2017061400015

22     and V2017061400016.  It shows D1275 in a state of

23     extreme physical distress on the ground with officers

24     seeming unprepared in response to what may well have

25     been a life-threatening situation.  Officers and other
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1     detainees look on whilst D1275 is on the floor

2     experiencing what appears to be a severe physical

3     reaction to spice.

4         The footage also records some IRC staff verbally

5     abusing D1275 and showing a complete disdain and lack of

6     concern for his well-being and dignity.  This includes

7     being mocked by detention custody staff, Nathan Ring and

8     Derek Murphy, and humiliating remarks such as "Keep

9     still, you div", "Scrotum", and the one highlighted to

10     the inquiry as particularly chilling from Derek Murphy

11     saying, "Absolutely no sympathy for them all.  If he

12     dies, he dies".  This contempt for D1275 went

13     unchallenged by others present, including healthcare

14     staff responsible for his care, and despite his serious

15     medical condition and his extreme vulnerability.

16     A nurse was recorded as stating that his pulse was

17     extremely high and he was tachycardic.  The medical

18     record entry for 14 June 2017 contained a very bare

19     description of the incident and did not bear any

20     resemblance to what was seen on the footage.  Instead,

21     the medical record stated that D1275 was being rude to

22     staff and swearing.  The true nature of the 14 June 2017

23     incident only became known through the footage disclosed

24     to the inquiry.

25         On 17 July 2017, D1275 was placed in segregation
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1     under rule 40 while apparently fighting with another

2     detained person.  The record for this states that he was

3     "not making sense".  <DJS001004_0004>.  A G4S incident

4     log dated 8 August 2017 noted D1275 was verbally abusive

5     to an officer <CJS000478>.  There were other log entries

6     recording similar incidents but there was no

7     consideration of D1275's behaviour by reference to

8     concerns raised by detention staff about his mental

9     health.

10         "My contact with D1275".  The following is a summary

11     of paragraphs 38 to 42.

12         Mr Arnott was first contacted by D1275 by

13     Naomi Blackwell, then an advocate for Gatwick Detainee

14     Welfare Group, in November 2017.  D1275 had been at

15     Brook House for six months by then.  Ms Blackwell was

16     concerned D1275 may lack mental capacity to make

17     decisions about his immigration case because he behave

18     very oddly, spoke in tangents, seemed paranoid and

19     mistrustful.  Ms Blackwell also made a referral on

20     behalf of D1275 to the Safer Custody inbox, raising her

21     concerns about his mental health.  <DJS001054_0006>.

22     D1275's medical records obtained by Ms Blackwell showed

23     that there had been concerns about his mental health at

24     various times during his detention.  For example, on

25     admission to Brook House he was already identified as
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1     having mental health issues, hearing voices.  The nurse

2     also recorded that he said, "They will find me" but

3     wouldn't elaborate on who he was.  <DJS001121_0106>.

4         D1275's medical records show he repeatedly missed

5     mental health appointments a total of 13 times and

6     therefore was discharged from the mental health team

7     caseload.  There were no enquiries into why he may have

8     missed the appointments on so many occasions or whether

9     this was symptomatic of underlying mental health or

10     capacity issues.  This is even though a security

11     information report that had been raised by a detention

12     centre wing officer on 22 June 2017 --

13     <DJS005347_001> -- noted that D1275 may not have

14     capacity to understand appointments with doctors and

15     attend them.

16         Observation records disclosed to the inquiry noted

17     that, on 16 December 2017, his "behaviour has become

18     strange.  He has flooded the ground floor with water,

19     then started mopping, was also talking to himself".

20     <CJS005986_001>.

21         I visited D1275 with Ms Blackwell on

22     19 December 2017.  I was very concerned over his

23     presentation.  He spent much of the appointment with me

24     talking in a very disorganised way, involving

25     non-sequiturs and raising irrelevances and without any
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1     focus to the conversation.

2         The following is a summary of paragraphs 47, 51 to

3     55.  After the meeting, Mr Arnott obtained documents

4     relating to D1275 and instructed a psychiatrist

5     Dr Ragunathan to assess him.  Meanwhile,

6     in February 2018, the Home Office arranged for D1275 to

7     be interviewed by the Iranian consul again.  The Iranian

8     consul continued to refuse to document D1275.  The

9     consul raised concerns about his welfare as he did not

10     appear to understand answers or questions.  The

11     Home Office made no progress on release after this

12     interview, even though there remained no prospect of

13     removal.  There was also no progress in identifying

14     suitable bail accommodation for D1275.  Therefore, he

15     remained in detention.

16         "Report of Dr Ragunathan".  Dr Ragunathan produced

17     a report on 9 March 2018.  Its key points are as

18     follows: D1275 was suffering from a mental health

19     disorder, most likely a mood disorder, such as bipolar

20     affective disorder, the psychotic symptoms or psychotic

21     illness with mood abnormalities.  The observations of

22     D1275's bizarre and thought-disorientated presentation

23     recorded in the medical notes supported this diagnosis.

24     The presentation of symptoms of hallucination meant

25     a diagnosis of psychotic illness could not be ruled out.
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1     D1275 did not have capacity to instruct a lawyer to take

2     steps on his behalf to secure his release or to resolve

3     his immigration status.  He did not have capacity to

4     consent to medical treatment as he did not have any

5     insight into his mental disorder.  Dr Ragunathan

6     expressed a strong view that immigration detention was

7     "perpetuating his mental disorder" and that "he is not

8     able to receive the appropriate care and support for his

9     mental disorder whilst he remains at the immigration

10     detention centre".

11         Whilst Dr Ragunathan did not consider D1275's mental

12     disorder to be severe enough at the time to require

13     a hospital transfer for urgent treatment under the

14     mental health Act, he was of the view that D1275 did

15     require "a comprehensive psychiatric assessment with the

16     support of a Farsi-speaking interpreter to gain a better

17     understanding of the nature and severity of the mental

18     disorder".

19         Dr Ragunathan stated that D1275 needed

20     a comprehensive support package and involvement of

21     the local mental health team if he was released into the

22     community in order to keep him safe and others safe.

23         In the light of Dr Ragunathan's report on D1275's

24     mental capacity, the official solicitor agreed to act as

25     his litigation friend.  The report was provided to the
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1     Home Office with a pre-action letter on 22 March 2018 to

2     challenge the lawfulness of D1275's detention.  The

3     letter pointed out that D1275 was an Adult at Risk

4     level 3 and his mental health was being harmed by

5     continued detention.  It also stated that the

6     Home Office's treatment of D1275 included the absence of

7     mental health input and the use of segregation was

8     discriminatory on account his disabilities.

9         Dr Ragunathan's report was also sent to Brook House

10     healthcare department with a request for rule 35(1)

11     report and a psychiatric assessment.  Neither the

12     Home Office nor Brook House's healthcare department

13     responded.

14         On 29 March 2018, D1275 was seen by a psychiatrist,

15     Dr Belda, for the first time in Brook House.  He

16     observed that D1275 presented as confused and giving

17     irrelevant information in answers to questions.

18     Dr Belda expressed the view that it was difficult to

19     give a diagnosis based on one appointment.  He observed

20     that D1275 presents as vulnerable and recommended a full

21     capacity assessment to be undertaken in the light of

22     Dr Ragunathan's report.

23         On 10 April 2018, an ongoing observations log noted

24     that D1275 seemed depressed and low.  <CJS001052>.  The

25     following is a summary of paragraphs 71 to 73 and 75.
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1     On 12 April 2018, D1275 was seen by another Brook House

2     psychiatrist, Dr Mark Harrison, for a mental capacity

3     assessment, but only in respect of his capacity to

4     instruct a solicitor.  The assessment concluded that he

5     had capacity, but did not address the requisite

6     statutory considerations under the Mental Capacity Act

7     2005.  He diagnosed D1275 as having possible

8     intellectual impairment, no consideration was given to

9     his capacity to make decisions about his medical

10     treatment or his ability to make representations on his

11     own behalf about his detention.

12         A learning disability test carried out on

13     11 May 2018 indicated that D1275 had a learning

14     disability.  Further medical records in April

15     and May 2018 described D1275 as muddled, confused and

16     incoherent.

17         D1275's judicial review.  The following is a summary

18     of paragraphs 81 to 91.  On 18 May 2018, judicial review

19     proceedings were issued to challenge D1275's ongoing

20     detention.  The court ordered the Home Office to provide

21     an expedited response to the claim and whether and when

22     D1275 would be released.  On 25 June 2018, the

23     Home Office released D1275 from immigration detention to

24     asylum support accommodation in Bolton.  He was observed

25     to continue to display bizarre behaviour by the
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1     accommodation provider.

2         Tension under the Mental Health Act.  On

3     17 August 2018, D1275 was sectioned for treatment under

4     the section 3 of the Mental Health Act at Broadgreen

5     Hospital.  He remained there until 7 December 2018 when

6     he was discharged subject to a community treatment

7     order.  The following is a summary of paragraphs 97 to

8     109, 111 and 113.  D1275's mental health improved in

9     hospital but he continued to lack mental capacity to

10     instruct solicitors.  Meanwhile, the Home Office

11     contested the claim, denied D1275 was mentally ill or

12     lacked mental capacity during his time at Brook House.

13     The Home Office only conceded the unlawful detention

14     claim shortly before a full hearing in December 2019.

15     The settlement was reached without disclosure from the

16     Home Office related to his serious mistreatment whilst

17     at Brook House.  He could not give his own account of

18     his mistreatment to his lawyers because he was extremely

19     unwell and mentally incapacitated.  More than

20     1,000 pages were subsequently disclosed by the

21     Home Office to the inquiry about D1275's treatment in

22     Brook House.  It's only with this disclosure that it has

23     come to light that there had been serious concerns about

24     his vulnerability, the fact that he was not legally

25     represented, the fact that he might lack capacity to
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1     make key decisions affecting his detention, but nothing

2     was done to assist him.

3         Incident of 14 June 2017.  At the time when D1275

4     was filmed by Callum Tulley on 14 June 2017 suffering

5     a spice attack, he should not have been detained at all.

6     The Home Office had already, by that time, decided there

7     were no prospects of his being removed and that he

8     should be released, but the Home Office's inaction meant

9     he was in immigration detention on that day.  After that

10     incident, on 20 June 2017, DCO Andy Jennings raised

11     a security intelligence report, <DJS004642>.  The

12     supporting evidence box on this noted:

13         "Mental health issues, erratic and strange

14     behaviour.  Wing staff reported concerns yesterday

15     regarding his associations and believed he may be easily

16     led and vulnerable.  RMN requested to add him back on

17     their list."

18         The security manager's comments were that an RMN

19     referral had been made, he would be monitored and there

20     would be a referral to safer community.  It is unclear

21     what happened with this referral.

22         On 22 June 2017, some eight days after the incident

23     filmed by Callum Tulley, DCO Marina Mansi raised

24     a security intelligence report.  <DJS005347>.  This led

25     to the creation of an anti-bullying plan.  This stated
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1     that she was concerned that D1275 was "not in a positive

2     mental state".  D1275 was used as a guinea pig to try

3     out the drugs that are trafficked in.  He has been

4     socialising with detainees that are known drug users and

5     dealers.  He has been cleaning tables, even though he is

6     not a cleaner, and his roommate has seen cleaners get

7     him to do this so they get paid but don't have to do the

8     work and they give him biscuits and other things.  The

9     officers have seen detainees take his plate and cutlery

10     from him in the meal queue and he doesn't say anything

11     about that.  He has also been seen being used as

12     a messenger for detainees not residing on the wing, who

13     treated him in an abusive manner and have been seen to

14     clutch him around the neck, forcing him to go back with

15     messages.  He was seen by an officer being asked to get

16     a phone from someone and was then seen demanding the

17     phone as requested.  The officer doesn't feel he is

18     aware of some of his decisions and has been taken

19     advantage of.  The intelligence assessment on this

20     stated, "It appears other officers have witnessed him

21     being mistreated but have not reported it".

22         An email regarding the SIR sent by Kelly Harris to

23     James Begg at 15:57 on 22 June 2017 states:

24         "The officer has been asked to open an ABS but it

25     appears that this has been ongoing for some unreported."
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1         <CJS004642_0007>.

2         An anti-bullying support plan was opened.

3     <CJS001127>.  D1275 attended the initial meeting with

4     a friend, D2553, who interpreted for him.  The record of

5     that meeting is as follows:

6         "A lot of D1275's answers made no sense to what

7     I was asking him.  I don't believe he grasped what I was

8     saying.  D2553 is also concerned because he tries to

9     sort out appointments for him, with solicitors and

10     doctors, but it appears D2175 doesn't have mental

11     capacity to know when his appointments are and to attend

12     them.  Have informed him that we are opening an

13     anti-bullying log which means we will be keeping an eye

14     on him.  If he needs to talk to any of us, just come to

15     see us about any concerns."

16         In the section of the document designed to set out

17     the support plan there's only one entry, the objective

18     action is for DCM Yates to look into the reasons why

19     he's been detained.  The reason given for this is

20     possibly not fit for detention.  The document includes

21     sections that are to be used for reviews of

22     the anti-bullying plan although none of these are

23     completed and it is unclear whether there were any

24     reviews, the reasons for closing the support plan or

25     what became of DCM Yates' investigation.  The document
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1     does include a section for observations.  These run from

2     22 June to 25 June 2017.  These do not make clear why

3     the plan was stopped.  There are a number of entries

4     that raise concerns that a DCM was meant to review the

5     plan.  The last one on 24 June 2017 states:

6         "DCM Dix to implement investigation and inform staff

7     of observations."

8         <CJS001127_0008>.  There is no record of the outcome

9     of any investigation.

10         The first page of the support plan notes that the

11     first review of the plan should have been on

12     29 June 2017.  However, it appears that there was no

13     such review as the plan seems to have been stopped when

14     observations ceased on 25 June 2017.  This is despite

15     the fact that the second page of the document states

16     that "A document must be opened for at least 14 days

17     before it can be closed.  This is to allow sufficient

18     time for the individual to be supported and monitored."

19         This is important, as this anti-bullying document

20     was created at a time when the Home Office recognised

21     that D1275 could not be removed within a reasonable

22     period of time.  It raises further grounds upon which he

23     should not have been detained at this time due to his

24     vulnerability and possible lack of capacity to make

25     decisions regarding steps that might assist him in his
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1     release.  It appears this was a lost opportunity to

2     ensure that D1275 would not be further detained

3     unlawfully.

4         The inquiry has disclosed a transcript of footage

5     from 3 July 2017, KENCOV1039 - V2017070300007-2.  That

6     appears to show D1275 stumbling around the wing under

7     the influence of drugs.

8         This took place at a time when D1275 was already

9     recognised to be vulnerable and being exploited as

10     a guinea pig.  There is no record of what the detention

11     staff or the Home Office did in response.

12         A further missed opportunity was around the time the

13     Panorama programme was shown.  A supported living plan

14     was opened on 4 September 2017 and closed on

15     15 September 2017, <CJS001036_0001>.

16         The following is a summary of paragraphs 128 to 134.

17     The supported living plan noted learning disabilities

18     and safeguarding on the first page.  The SRP stated that

19     D1275 had not been identified as an adult at risk which

20     conflicted with what the detention review said.  The SRP

21     was not directed at safeguarding D1275's vulnerabilities

22     but due to allegations made by BBC Panorama relating to

23     his treatment.  The SRP did note that the RMN should

24     remind D1275 of appointments.  This was completed by

25     Karen Churcher, an IRC nurse.  As has already been
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1     stated earlier, D1275 was discharged by the mental

2     health caseload for non-attendance.

3         As with the anti-bullying plan opened in June,

4     because D1275 was not actively stating that he needed

5     help, safeguarding steps stopped and no other steps were

6     apparently taken to properly assess his capacity and put

7     in place reasonable adjustments to ensure that his

8     detention was properly reviewed and brought to an end.

9         Owen Syred's second witness statement.  Following is

10     a summary of paragraphs 138 to 139.  The inquiry heard

11     evidence in phase 1 from Owen Syred who stated in his

12     second witness statement <INN000010_0005> that he

13     believes he was aware of D1275's case and gave evidence

14     that D1275 was transferred from Tinsley House shortly

15     after the incident on 14 June 2017.  This is factually

16     incorrect.  D1275 remained at Brook House until

17     25 June 2018.  Mr Syred also said he suggested to a DCO

18     called Mo to raise a SIR about an incident.  This is

19     also not correct.  The SIRs raised about D1275 were on

20     20 and 22 June 2017 by other DCOs Andy Jennings and

21     Marina Mansi.  Mr Syred's evidence about D1275 is not

22     factually correct and should be disregarded:

23         "The case of VC.

24         "My involvement with D1275 was not the first time

25     I had represented someone who lacked capacity to



Day 16 Brook House Inquiry 22 February 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

41 (Pages 161 to 164)

Page 161

1     instruct solicitors at Brook House.  I represented HA,

2     (2012) EWHC 979 Admin, whose treatment in 2010 after his

3     mental health had seriously deteriorated at Brook House

4     was found by the court to have been in breach of

5     article 3 ECHR.  The inquiry is also aware of the case

6     of VC as there has been evidence of the fact that

7     Ms Blackwell had provided a statement in VC's case in

8     2015 and that this had caused difficulties between GDWG

9     and the management of Brook House."

10         The following is a summary of paragraphs 141 to 158.

11     The VC case which concerned detention at Brook House in

12     2015 in breach of article 3 highlighted many of

13     the issues that affected D1275 during his detention at

14     Brook House.  In the VC case, the Court of Appeal found

15     that there were no processes at Brook House or across

16     the detention estate to ensure those who lacked mental

17     capacity were facilitated to participate in decisions

18     relating to their detention and removal from association

19     under rule 40.  This lacuna persisted whilst D1275 was

20     detained and, therefore, affected him as well:

21         "Conclusion.

22         "The detention of D1275 at Brook House covered both

23     the pre- and post-Panorama period between 2016 to 2018

24     and highlights longstanding concerns that were also

25     evident from the detention of VC at Brook House in 2015.
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1     The failure of the Adults at Risk detention policy and

2     safeguards to identify D1275's extreme vulnerability,

3     deteriorating mental health illness and lack of or

4     compromised mental capacity exposed him to an experience

5     marked by reckless indifference for his safety, neglect

6     of his mental and physical health, as well as conditions

7     that left him subjected to bullying, exploitation,

8     further humiliation and abuse.

9         "Whilst individual officers like Nathan Ring and

10     Derek Murphy must be held responsible for their

11     reprehensible conduct, other officers and healthcare

12     staff offered no challenge to this and many more were

13     aware of D1275's acute vulnerabilities but took no, or

14     no effective, action to protect him.  This case is

15     therefore an example of the system's failure, an

16     institutional culture within the immigration detention

17     centre system that allowed this abuse of D1275 to go on

18     for so long, 615 days in total, 422 at Brook House,

19     including 295 after Panorama had been broadcast.

20         "In assessing what caused or contributed to the

21     mistreatment, abuse and humiliation of D1275, the

22     inquiry is asked to consider the following.  First,

23     D1275 had severe and untreated mental health issues

24     which were not properly identified or managed at

25     Brook House.  No rule 35 report was ever produced at the
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1     IRC during his whole detention there.

2         "Second, allied with this was a failure to undertake

3     any assessment of D1275's mental capacity, despite notes

4     that he appeared not to understand questions asked of

5     him or appointments with doctors, their purpose, their

6     relevance and their importance.  This failure to deal

7     sensitively and effectively with detained persons who

8     might lack capacity and to ensure that they have an

9     ability to access legal remedies in respect of their

10     detention and their treatment in detention was not new

11     to Brook House in 2017.  See the case of VC where the

12     absence of any measures to support them was held to be

13     unlawful and discriminatory, contrary to the

14     Equality Act 2010.  Yet, even after the Court of Appeal

15     directed the Home Secretary to take urgent steps to

16     remedy the serious systemic lacuna, this did not happen.

17         "D1275 was detained for a further four months after

18     the judgment in VC, with no action being taken to remedy

19     the deficit in the law and practice.  Indeed, he was

20     discharged from healthcare and safeguarding protection

21     precisely because he was unable to, himself, proactively

22     participate in his own care."

23         By the time of D1275's substantive judicial review

24     hearing in December 2019, the lacuna still existed.

25     Almost four years after the VC judgment there still is
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1     no effective measure to address the specific vulnerable

2     position of mentally incapacitated detainees in

3     immigration detention.

4         Vulnerability and powerlessness to object are

5     recurrent features in which article 3 breaches can and

6     have occurred at Brook House.  In each case, severe

7     mental illness deteriorated over time and went untreated

8     to the point that the men lacked capacity and were

9     subjected to inhumane and degrading treatment and the

10     cases are cited in the witness statement.

11         Counsel for the inquiry noted in opening that for

12     those detained persons who were vulnerable, the

13     prevalence of drugs and the levels of intoxication

14     created a frightening and unpredictable environment in

15     which their general welfare would undoubtedly have

16     suffered.  In D1275's case, he was bullied, exploited

17     and apparently used as a guinea pig for drugs.

18         All of this happened with the knowledge and

19     acquiescence of detention centre staff, despite it being

20     their statutory duty under rule 45(2) to promptly report

21     any abuse or impropriety in their knowledge.

22         Worse still, this was set against Home Office

23     decision making, which was characterised by a disregard

24     of the clear and credible clinical indicators of D1275's

25     vulnerabilities, and the maintenance of prolonged
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1     detention where it was known that there was just no

2     prospect of achieving removal.

3         The Home Office refused to address that reality and

4     continued to make attempts for D1275 to be interviewed

5     by the Iranian consulate officials on five occasions,

6     even after the officials themselves raised concerns

7     about his bizarre behaviour.  To date, there has been no

8     real accountability within the Home Office for these

9     unlawful actions, whether at a systems or an individual

10     level.  The challenge of the lawfulness of D1275's

11     detention was settled for a very substantial sum of

12     money but with the most minimal concession on when the

13     detention became unlawful and why.  No apology has been

14     offered.  The concessions were, in my view, tactical to

15     avoid the full proceedings and scrutiny of the court.

16     Only this inquiry is uncovering the true extent of

17     the failure of the safeguards and the gravity of

18     the consequences for D1275's fundamental right, physical

19     and mental health, his moral integrity and his human

20     dignity.  Mr Arnott has provided a statement of truth to

21     this effect.

22 THE CHAIR:  I'm aware that you also have another statement.

23     Could you give an approximation of how long you think

24     that's likely to be?  I'm just wondering if we can take

25     a quick ten-minute comfort break?
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1 MS LUH:  I was told to cap it at 15 minutes.

2 THE CHAIR:  That's fine.  Can I suggest we continue, then,

3     if it genuinely is going to be 15 minutes.

4 MS LUH:  I've timed it, so that should work.

5         The next statement on behalf of D1275 is that of

6     Ms Naomi Blackwell.  It is <BHM000040>.

7    Statement of Naomi Blackwell on behalf of D1275 (read)

8 MS LUH:  "Introduction.

9         "I am currently employed as the detention outreach

10     manager of the Jesuit Refugee Service UK.

11         "...

12         "My work at GDWG.

13         "Between July 2013 and November 2018 I was implied

14     as an advocacy coordinator with GDWG where I worked on

15     a part-time basis."

16         The inquiry has already heard evidence from the

17     current and former directors of GDWG and is familiar

18     with its work at Brook House:

19         "I have been requested to prepare this statement in

20     relation to my contact with, and on behalf of, D1275.

21     I vividly recall my dealings with him as the

22     circumstances present a particularly clear example of

23     the failure of the system at Brook House in respect of

24     safeguards for vulnerable individuals.  I often became

25     aware of other individuals in the IRC whose extreme
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1     vulnerabilities made them unsuitable to be held in

2     detention environment.  Some of those individuals drawn

3     to my attention by other detained persons lacked, or

4     appeared to lack, mental capacity to make decisions

5     about their welfare, treatment and detention as a result

6     of their health.  They were therefore hard to reach as

7     they would not necessarily know how to seek help or

8     recognise that they need help.

9         "My contact with D1275.

10         "Ms Blackwell was alerted to D1275 in October 2017

11     when told by another detained person about 'a crazy man

12     on his wing, who walked around wearing half a football

13     on his head and a mask over his eyes.  By this time, the

14     BBC Panorama programme on Brook House had aired.

15     However, at the time, I did not know that the programme

16     footage had captured mistreatment suffered by D1275.

17     I only subsequently became aware of that when I was

18     informed of this by his solicitor Mr Arnott in 2021.

19     I had hoped to make contact with D1275 via the GDWG

20     drop-in sessions and tried to arrange for his

21     attendance.  The term 'drop-in' is a misnomer as it was

22     not the case that detained people could freely come in

23     and see us.  GDWG needed to provide G4S officers with

24     a list of names.  The detainee names are called using

25     a tannoy system.  Sometimes GDWG would ask for
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1     assistance from individual officers to locate detained

2     persons.

3         "D1275 failed to respond to these initial

4     approaches.  It was only on 2 November, when I was

5     finally able to arrange for his cellmate to accompany

6     him to a drop-in in the following day, 3 November 2017.

7     The following are the notes that appear within the

8     records of GDWG relating to that initial visit:

9         "'Gave every indication that he does not have

10     capacity to make decisions about his immigration case.

11     Adamant he wants to return to Iran but unclear what

12     would await him on arrival and even if he could return.

13     Did not appear fluidly psychotic or angry.  He was

14     however paranoid, distrustful; talked a lot,

15     tangentially, unable to complete sentences or follow

16     trains of thought.  Smiles a lot.  Almost eager to

17     please.  Maybe this is why he has not found himself on

18     E wing I believe someone called [redacted] will find him

19     a solicitor if he needs one.  He doesn't know if he

20     does.  He would not give me [redacted's] number or tell

21     me who he was.  Stroked the table a lot, dragging his

22     palms across it.  Studied the table at very close range

23     with his head almost touching it at one point.  Unaware

24     he was detained.  Unaware he was in England.  I asked

25     him how long he had been in England and he seemed
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1     surprised he was there.  He spoke of how he needed phone

2     credit and how the credit ran out quickly.  His cellmate

3     pointed out he appears to be using his phone a lot but

4     it does not contain a SIM and he seems unaware of this.

5     I advised I wanted to arrange a visitor to see him

6     regularly but he says he has numerous people visiting

7     him.  His cellmate says he believes D1275 has received

8     no visits in Brook House.  He said he arrived in 2012.

9     He said he was in Liverpool for two years and he had

10     young girlfriends.  That he was sorry and he hoped he

11     would be forgiven.  The cellmate thinks he has been in

12     Brook House for two months.  I asked the cellmate to

13     send me any Home Office papers he had but have received

14     nothing as yet.  I requested them again today,

15     6 November.  I obtained D1275's form of authority at

16     this appointment."

17         After this meeting, Ms Blackwell submitted a request

18     for the release of D1275's medical records to her.  This

19     was received on 13 November 2017.

20         "Due to my significant concerns about his capacity,

21     on 6 November I referred him to Hamish Arnott of

22     Bhatt Murphy solicitors.  In the middle

23     of November 2017, in accordance with the practices of

24     GDWG, I also made arrangements for him to be seen by

25     a volunteer social visitor.  Unfortunately, D1275 did

Page 170

1     not attend the meetings arranged.

2         "Non-attendance at appointments, social or medical,

3     was always high for people who had specific mental

4     health vulnerabilities and the system and unsympathetic

5     attitudes shown by a range of staff within Brook House

6     towards these men served to exclude them further.

7         "On 17 November 2017, I emailed Safer Community, a

8     G4S email, that we had received reports from other

9     detained persons raising concerns about D1275.  I gave

10     the following examples:  'Bizarre behaviour, staring

11     into space, inappropriate laughter, tangential speech'.

12     I requested confirmation of receipt but received no

13     response.

14         "On 19 December 2017, I attended an appointment with

15     D1275, along with the solicitor Mr Arnott.  D1275's

16     presentation remained the same as when I first met him

17     in November.  He appeared to me to be making genuine

18     attempts to communicate, but he was incoherent and

19     struggled to formulate answers to Mr Arnott's questions.

20         "Once Bhatt Murphy had been instructed, I continued

21     to try to support and assist D1275 to try and ensure

22     that his welfare was adequately considered.  However, it

23     was hard to keep track of his presentation over time

24     because he did not engage with our social visitor.

25         "I managed to see D1275 again on 22 December 2017,
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1     when he was initially uncooperative and asked if I was a

2     police officer.  Unfortunately, he was also unable to

3     produce his Home Office reference number.

4         "Notwithstanding the fact that I had his written

5     authority, his correct name and date of birth, G4S

6     refused to provide his Home Office reference when

7     I requested it on 22 December.  This prevented me from

8     making a subject access request to the Home Office to

9     obtain his immigration documents.

10         "On 27 December I submitted an application for bail

11     accommodation for his release on his behalf.

12         "On 2 May 2018, I attempted to see D1275, but was

13     informed by officers that he was shaving and 'in a funny

14     mood'.

15         "My next substantive meeting with D1275 alone

16     occurred on 14 May 2018.  My notes confirm that he was

17     still seriously unwell:  'He started by speaking in

18     Farsi and kept saying he had to leave, but he finally

19     calmed down and we spoke for a while.  He presented in

20     exactly the same way as he has done on all previous

21     occasions; smiling and chuckling inappropriately,

22     playing with his fingers and the table, holding intense

23     eye contact, failing to respond to any questions with

24     a direct answer and he still really struggles to

25     formulate any coherent thought/sentence'.
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1         "On 20 June 2018, I attended an appointment with

2     D1275 with Mr Arnott.  At this meeting, he did not

3     recognise Mr Arnott and did not appear to understand his

4     role.  Throughout the interview he was spitting into

5     a little cup he had brought with him into the room.  He

6     said he was confused.

7         "On 26 June 2018, D1275 had been released from

8     detention at 17:55 without any apparent support or

9     arrangements being made to ensure that his obvious care

10     needs would be properly catered for and that he would

11     not subsequently pose a risk to himself or to other

12     members of the public.

13         "No notice was given to Mr Arnott in advance of

14     D1275's release, even though there were ongoing judicial

15     review proceedings and that claim was seeking D1275's

16     safe release.

17         "A series of telephone calls were made between

18     ourselves and Bolton police.  I raised my concerns

19     detailing his mental health condition and extreme

20     vulnerability.  I gave them his address and

21     a description of his physical appearance.  They agreed

22     they would do a welfare check on that day at the

23     property and let us know the results.

24         "The following day, 27 June 2018, we received a call

25     from Bolton police retracting the offer to make
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1     a welfare check.  The sergeant's file note was read out

2     to me as follows:  'Home Office put them somewhere that

3     has been risk assessed by the Home Office and confirmed

4     that is suitable.  NFA will be carried out and we don't

5     need to attend.  If they have released him then he must

6     have some capacity'.

7         "On 2 July 2018, I again made contact with the

8     accommodation provider and was informed that D1275 had

9     arrived at the property address.  The property manager

10     advised me that D1275 had displayed 'odd behaviour'.  He

11     had repeatedly asked the manager if he would be

12     returning to the property later and had also made sexual

13     advances to him.  The manager said he was extremely

14     reluctant to have any further contact with D1275.  The

15     manager believed that D1275 should not be accommodated

16     there.

17         "I later heard from Mr Arnott that he had been

18     arrested on 22 July 2018 and then transferred to

19     hospital under section 2 of the Mental Health Act for

20     urgent assessment.  He was then detained under section 3

21     of the Mental Health Act for treatment.

22         "My contact with VC.

23         "Prior to working with Mr Arnott on D1275's case,

24     I had referred another case to Mr Arnott, that of a man

25     VC, whose health deteriorated to such an extent that he
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1     also lost mental capacity whilst in immigration

2     detention.

3         "VC had contacted GDWG initially on 31 December 2014

4     requesting assistance and, from the outset, it was clear

5     he would require a psychiatric assessment and a referral

6     to public law solicitors."

7         The following is a summary of paragraphs 43, 44 and

8     46.

9         When Bhatt Murphy issued judicial review proceedings

10     for VC with the official solicitor acting as his

11     litigation friend, Ms Blackwell provided a witness

12     statement for the claimant to explain her contact with

13     VC and her observations of his rapid decline in his

14     mental health whilst in detention.

15         The inquiry has already heard evidence in the first

16     phase about the considerable backlash that GDWG suffered

17     from the Home Office and G4S as a result of her

18     involvement in the judicial review.

19         "Without a doubt, the constant pressure of criticism

20     of our support for detained men, particularly those with

21     severe vulnerabilities like D1275 and VC, had a chilling

22     effect and impacted on our ability to work freely.

23     I recall Nic Eadie asking me to be very cautious how

24     I worded any correspondence with the Home Office, should

25     they take offence at any perceived criticisms of their
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1     practices.  The fear was that our ability to access

2     Brook House would be withdrawn, and that would not be in

3     the interests of all the other detained people who

4     needed our help."

5         Summary of paragraphs 49, 55 to 59.  Ms Blackwell

6     says that D1275 and VC were not two isolated cases.

7     Ms Blackwell goes on in her statement to mention other

8     cases which she says highlight the pattern of breaches

9     of duties to those with mental illness and therefore

10     a disability under the Equality Act 2010.

11         "My experience bears out the findings in the Court

12     of Appeal, both in VC in 2018 and MDA in 2019, that the

13     Home Office continues to fail to provide the measures

14     and safeguards necessary to meet the particular needs of

15     those with serious mental illness whose capacity may be

16     compromised in detention.  The primary deficit

17     identified by the court and supported by the Equality

18     and Human Rights Commission of a lack of provision of

19     independent mental health advocates, or their

20     equivalent, has not been introduced and I consider there

21     remains ongoing breaches of these important duties.  The

22     consequence of the absence of this provision is that

23     extremely unwell people, like D1275 and VC, could have

24     remained detained without the ability to seek assistance

25     in respect of their detention and treatment.  It should
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1     not be dependent on small charities and individual

2     advocates to take steps to assist them to access

3     support.  The responsibility has to be with the

4     Home Office and its contractors to operate a system that

5     is capable of protecting these vulnerable detainees."

6         Ms Blackwell has provided a signed statement of

7     truth.

8 THE CHAIR:  Thank you.

9 MS MOORE:  Chair, that concludes the evidence for today.

10 THE CHAIR:  Thank you.  I would just like to say thank you

11     again to all three individuals who we have heard

12     evidence from:  D801, D687, D1275.

13         That is us finished for the day, I believe, so we

14     will reconvene tomorrow morning at 10.00 am.

15 (3.12 pm)

16                (The hearing was adjourned to

17           Wednesday, 23 February 2022 at 10.00 am)

18

19                          I N D E X

20

21 WITNESS D643 (called) ................................1

22

23 WITNESS D643 (sworn) .................................1

24

25        Examination by MS MOORE .......................1
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