
Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

1 (Pages 1 to 4)

Page 1

1                                      Wednesday, 9 March 2022

2 (10.00 am)

3                    (Proceedings delayed)

4 (10.20 am)

5                   MR STEVEN DIX (affirmed)

6                 Examination by MS TOWNSHEND

7 MS TOWNSHEND:  Good morning, chair.  This morning we will

8     hear from Mr Steve Dix.  Mr Dix, please could you give

9     your full name?

10 A.  Steven Dix.

11 Q.  Is it correct that you have provided two witness

12     statements to this inquiry, both signed and dated

13     3 February of this year?

14 A.  Yes.

15 Q.  Chair, may these two witness statements be adduced into

16     evidence?  They are <SER000436> and <SER000437>

17 THE CHAIR:  Thank you.

18 MS TOWNSHEND:  Thank you.  Mr Dix, I would like to start by

19     asking you about your employment dates in Brook House.

20     It is correct, isn't it, that you started working at

21     Brook House when it opened, in 2009?

22 A.  Yes, that's correct.

23 Q.  You started as a DCO, but then very quickly, in 2010,

24     became a DCM?

25 A.  Yep.
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1 Q.  During the relevant period, which is, of course, what we

2     are interested in, April to August 2017, you were an

3     Oscar 1?

4 A.  Yes.  I do believe I was actually C and D wing manager

5     at the time, looking at some of the evidence, but

6     I could have been utilised on short notice as an

7     Oscar 1.

8 Q.  You became a use of force instructor in 2019?

9 A.  Yes.

10 Q.  Then, finally and latterly, in August of last year, you

11     were promoted to acting assistant director at

12     Brook House?

13 A.  Yes.

14 Q.  What does "acting" mean?  That suggests it is temporary;

15     is that right?

16 A.  Yeah, I was seconded.  It was made permanent at the back

17     end of last year.

18 Q.  So you are now employed by Serco?

19 A.  Yes.

20 Q.  Who took over Brook House from G4S?

21 A.  That's correct.

22 Q.  I want to ask you about your role during the relevant

23     period.  You have just mentioned that you were a manager

24     on C & D wing during the relevant period, but you may

25     have been -- also had to act as Oscar 1?

Page 3

1 A.  Mmm-hmm.

2 Q.  Please can you explain what the differences are between

3     when you're a manager of C & D wing and the role when

4     you were an Oscar 1?

5 A.  So obviously, being a residential manager, you're

6     responsible for two wings.  Both could hold

7     120 residents.  Obviously, back in that period, there

8     were shortages, so you could have ran four or five

9     wings, and then you're responsible for the people on

10     those units.  Oscar 1 is more you're in charge of

11     the building, really, so ...

12 Q.  What kind of queries or what kind of things would you

13     have to deal with when you were Oscar 1?

14 A.  It's generally incident management.  You get called to

15     go to a response or something like that.  You'd have to

16     do key checks and things like that.

17 Q.  You also were involved in case-managing residents on

18     ACDT.  Was that a part of your Oscar 1 role or just

19     a part of your DCM role?

20 A.  Just the DCM role.

21 Q.  In terms of your training, you did the initial training

22     before you went to -- before you were employed at

23     Brook House in 2009?

24 A.  Yes.

25 Q.  Just before you started in April 2009; is that right?
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1 A.  Yes.

2 Q.  You said that you received no formal training in respect

3     of becoming a DCM.

4 A.  That's correct.

5 Q.  And that you just had to shadow DCMs, and that was

6     essentially what your training consisted of?

7 A.  From my recollection at the time, yes, that's correct.

8 Q.  You also say at paragraph 17 of your first statement

9     that you think that shadowing period should have been

10     longer.  Would you have liked formal training to become

11     a DCM?

12 A.  Most definitely, yes.

13 Q.  What kind of training would you have liked?

14 A.  I think just training that would aid you and give you

15     more experience in regards to dealing with disruptive

16     residents, documentation, things like that; things that

17     will prepare you for the role you need to do as

18     a manager.

19 Q.  So did you feel unprepared for the role as a DCM?

20 A.  I guess so.

21 Q.  How quickly was it that you had to learn to become

22     a DCM?

23 A.  It's just learning on the job.  You know, every day was

24     a new day.  You literally learnt -- and learnt things

25     day by day.
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1 Q.  You say at paragraph 16 of your statement that,

2     generally, the training -- I assume you're talking there

3     about your DCO training -- was a good theoretical basis

4     for what was required for your role:

5         "Although dealing with residents when they arrived

6     was difficult in practice."

7         Why was it difficult in practice?

8 A.  Because, like you said, you learnt the theoretical side

9     of things, but that didn't prepare you for what you were

10     met with on a daily basis on the shop floor.

11 Q.  Are you thinking of any particular incidents?

12 A.  No, just generally.  Just generally, you know, dealing

13     with residents day in, day out.  Some were emotional,

14     you had to tailor your skills to that, and other times

15     they were disruptive and aggressive, you know, but

16     I just don't feel that the training portrayed what it

17     needed to do back then.

18 Q.  When you say some residents were emotional and

19     disruptive, were there many residents with mental health

20     difficulties?

21 A.  I'm not a medical professional, but, yes, you know,

22     there are many people that were suffering from low

23     moods, obviously they were taking various types of

24     medication, there were mental health nurses there.  So,

25     yeah, I would say that, you know, there was a high
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1     proportion of people there.

2 Q.  Did you have any mental health training?

3 A.  No, not that I can recall.  I think I might have done,

4     like, a one-day thing, but that -- I can't recall.

5     Nothing more than that, though.

6 Q.  Was that in 2009 or subsequently?

7 A.  Oh, no, it was after.

8 Q.  After?  Not within your initial training course?

9 A.  Not that I can recall, no.

10 Q.  Do you remember how long ago this mental health training

11     was?

12 A.  No, sorry.

13 Q.  Have you had any mental health training since Serco took

14     over?

15 A.  Not officially.  They do do, like, virtual colleges and

16     stuff like that online, Serco, essential things that you

17     do, so there may well be a module on there, but, again,

18     I can't recall.

19 Q.  I want to ask you now about your relationship with other

20     staff.  In particular, senior management, senior

21     managers.  You say in your witness statement, the first

22     one, at paragraphs 34 and 36, that you had no issues

23     with senior managers and, until a recent promotion as

24     assistant director, you didn't have many dealings with

25     them at all, except seeing the duty director on wings
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1     when working as Oscar 1.  During the relevant period, in

2     2017, how often would you see a duty director on the

3     wings?

4 A.  Pass.  They would do their rounds and come and check in.

5     I guess, if you were on the wing at that time, you would

6     see them.  But if you missed them, you missed them.

7 Q.  If you had a problem, could you then call them down or

8     speak to them afterwards about something?

9 A.  Yeah, I would say so.  I'd say if there was something

10     I wasn't sure of, I would go and speak to them or call

11     them.

12 Q.  How easy was it to communicate with the senior

13     management team, do you think?

14 A.  I think it was -- you know, some of them were more

15     approachable than others, but, yeah, I would say, if

16     I wanted to talk to them, I would talk to them.

17 Q.  You said in your witness statement, paragraph 36, the

18     first witness statement, that they could have been a bit

19     more visible on the wings and communications could be

20     improved.  What do you mean by being visible?

21 A.  Just being more -- walking around more, talking to

22     staff, just showing more of a presence on the wings.

23 Q.  Why do you think that would have been beneficial?

24 A.  Just to show staff and people that, you know, senior

25     managers are here, they're here to listen to you,
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1     they're here to support you, see what you're doing.

2 Q.  You said to show staff.  That suggests that staff were

3     not happy with the fact that there weren't many senior

4     managers around.  Do you accept that?

5 A.  Yeah, I'd say so.  I'd say they would say that, and the

6     lack of communication was an issue as well.

7 Q.  We have heard from many DCOs during this inquiry that

8     they didn't feel that senior management were visible

9     during that time.  What kind of things do you think

10     would have been helpful for senior management to have

11     been able to -- for DCOs to be able to speak to senior

12     managers about?

13 A.  Sorry, can you just ...?

14 Q.  Sorry, I'll repeat the question.  What kinds of things

15     would it have been helpful for senior management to be

16     able to sort out?  What kind of issues?

17 A.  I think, you know, the main concern about them was the

18     staffing, staffing levels, and, you know, the -- yeah,

19     mainly the staffing levels, I would say, how short the

20     wings were, so ...

21 Q.  I'll come on to staffing levels in a moment.  I want to

22     ask you now about your relationship with other DCMs.

23     You said in your first witness statement, paragraphs 39

24     to 40, that you had a good professional working

25     relationship with other DCMs and you said that "we work
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1     well as a team and have each other's backs".  What do

2     you mean by having each other's backs?

3 A.  Well, just be able to talk to people, support each

4     other, help each other out if you've got a question.

5     That's it.

6 Q.  What about in use of force incidents?  Was it helpful

7     for DCMs to have each other's backs in that situation?

8 A.  Well, normally, there would be one, maybe, and the other

9     DCM or something would be the camera operator, but they

10     wouldn't -- you know, you just help each other out.

11 Q.  We've heard evidence in this inquiry about there being

12     cliques within Brook House during the relevant time.  In

13     particular, we heard evidence from Shayne Munroe.  Do

14     you remember Shayne Munroe?

15 A.  Vaguely.

16 Q.  A female officer?

17 A.  Yes.

18 Q.  She described a clique of officers who were friends

19     outside of work.  She identified an obvious friendship

20     group being Dave Killick, Jack Bannister, Bonnie Spark,

21     Dave Roffey, Dave Aldis, Ben Shadbolt, Michelle Brown,

22     Dan Haughton and yourself.  Do you agree you were in

23     that group of friends?

24 A.  Yeah, I agree that we were friends.

25 Q.  Were there any others that you would say that you
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1     socialised with outside of work?

2 A.  I socialise with a lot of people outside of work, you

3     know, in and outside of work.  So I can't think of

4     anyone specific at this time to add to that list.

5 Q.  Do you agree that you, with those people, were

6     a specific group?

7 A.  Back then?  Again, you know, I can't recall.  I know

8     I was friends with them.  That's all I can say on that.

9 Q.  Ms Munroe says that there were cliques between officers

10     who were friends outside work.  She said that boundaries

11     were blurred when it came to being in work and being

12     professional.  These relationships meant that officers

13     in management were unable to separate their personal

14     relationships from their professional behaviour.  Do you

15     accept that?

16 A.  I wouldn't have said that was true, no.

17 Q.  Ms Munroe also describes grievances that she pursued

18     against Bonnie Sparks and Dave Killick, as well as

19     identifying racist pictures that DCM Jack Bannister had

20     on his social media, which made her more cautious

21     engaging with him and many others in his friendship

22     group.  She says that they are in their friendship group

23     with Jack Bannister, which you were involved in.  Did

24     you know about these pictures that --

25 A.  No, not at all.
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1 Q.  I'm going to ask you now about staffing levels.  You

2     just mentioned a moment ago that that was an issue that

3     was often raised, or, rather, there was a problem with

4     staffing levels and DCOs were particularly concerned

5     about it.  Was it ever raised with senior management by

6     yourself?

7 A.  I think I would have raised it at the time.  You know,

8     some days you were having two officers on the wing with

9     120 people.  So I think we were -- did raise our

10     concerns about, "We have only got two people on the

11     wing, we should have three", but, again, SMT were more

12     than aware of the staffing difficulties back then.

13 Q.  You say "more than aware".  What, if anything, did they

14     do about it?

15 A.  I don't know what they did about that.  All I can say

16     is, the staffing levels stayed the same.

17 Q.  You say in your witness statement, your first witness

18     statement, paragraph 47, that you thought that the

19     reason for staffing issues was problems with staff

20     retention?

21 A.  Mmm-hmm.

22 Q.  You said problems with staff retention due to the

23     challenging environment.  How do you think that could

24     have been improved?

25 A.  The challenge?
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1 Q.  Staff retention.  How could that have been improved?

2 A.  Staff often mention how an increase in salary, whether

3     that would actually make a difference or not.  However,

4     you know, the contract was the contract back then.  I'm

5     unaware what it said around staffing levels, but I know

6     now that the contract is mandated by the Home Office, so

7     the staffing levels have greatly improved, so ...

8 Q.  I want to now ask you about some specific incidents.

9     Zaynab, could I ask, please, for you to put up the first

10     document on screen, which is <HOM032609>.  It is page 1.

11     This is a report following allegations raised by

12     detainee D2953 to the Equalities Advisory Support

13     Service helpline, which is a helpline managed by G4S.

14     This report follows an investigation into these

15     allegations and, in particular, that DCO Derek Murphy

16     had punched this detainee three times in June 2017.  If

17     we look at page 3, please, we will see in the middle of

18     the page, "15:06 With an interpreter", headed bold.  It

19     says:

20         "Guards hit me 3 times.

21         "...

22         "That man was aggressive to me, he apologised after.

23     After third time he hit me he sat on the bed next to me

24     and was explaining something.

25         "...
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1         "That guard hit me 3 times, I've had an operation on

2     my chest."

3         If we turn to page 4, at 13:30, middle of the page,

4     29 June 2017, "Without an interpreter".  At 13:30:

5         "- the Detainee sounded agitated and banging on the

6     door/hard surface and was shouting.

7         "- he had been 'bit' or 'hit' 3 times.  (Difficult

8     to make out)."

9         Then at "14:19 Without an interpreter":

10         "...

11         "- been bitten 3 times by staff."

12         Turn to page 6, please.  If we look in the middle of

13     the page, on the left-hand side you see 24 June 2017,

14     13:05.  Then it says:

15         "Requesting DCM Steve Dix speaks to Detainee re the

16     biting claim, does he wish the police involved?"

17         Then pages 9 to 10.  Page 9 at the bottom of

18     the page, please.  We see:

19         "Caz Dance-Jones requested DCM Steve Dix to follow

20     up and speak to the Detainee about this allegation, (did

21     he wish to involve the Police?), but has no record of

22     a response.  As part of this investigation,

23     DCM Steve Dix was asked in writing on the

24     24th September 2017 had the follow-up taken place."

25         Just go over the page, please, top of the page:
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1         "He responded 'I am pretty sure I did speak to him

2     in his room about this allegation, from what I can

3     recall he did not seem bothered about the allegation and

4     I asked him about the police and to which he did not

5     want any other follow-up and almost brushed it away'.

6     This response was vague and there is no information as

7     to when it took place."

8         On the same page, just under the heading,

9     6 November, "Information provided by the detainee at

10     interview on 6 November 2017".  During that interview he

11     says he was punched on three occasions, just in the

12     middle of the page.  Then it sets out there the times,

13     10 June, punched on his left leg in the morning, Eden

14     wing room 3; 11 June 2017, a punch to his left side in

15     the afternoon; on 16 June, a punch to the left side of

16     his face, time of day not known, Eden wing office:

17         "The same guard punched him on the three occasions,

18     he was called Derek, about 60 years old, 2 metres tall,

19     big strong man with a goatee white beard."

20         Turn over the page, please:

21         "The detainee did not remember a manager coming to

22     talk to him later in June 2017 about the incidents ..."

23         This is the second bullet point down, a third of

24     the way down:

25         "The detainee did not remember a manager coming to
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1     talk to him later in June 2017 about the incidents and

2     whether he wished to inform the Police, though he stated

3     it was possible ..."

4         Can we then go to another document, please, Zaynab.

5     It's <CJS001506>.  It is page 34, please.  This is the

6     Professional Standards Unit report into these

7     allegations of assault by DCO Murphy.  Do you see there

8     at 7.1.10 just in the middle of the page:

9         "What is however troubling is the fact that there is

10     no evidence to indicate any 'comprehensive' follow-up

11     action was taken after D2953 openly mentioned he had

12     been assaulted whilst inside the centre on

13     20 and 29 June 2017 respectively.  Although DCM Dix was

14     tasked to follow the matter up the first claim of

15     20 June, his email response of 24 September is very

16     vague and contains no details about when he spoke to

17     D2953.  In addition, one would have expected him to have

18     provided a return response at the time which he did not

19     do.  As a result, no reliance has been placed on

20     DCM Dix's email of 24 September 2017 in which he states

21     he spoke to D2953 at the time, that D2953 did not seem

22     to be bothered and indicated he did not want to take the

23     matter any further."

24         Just scroll down, a bit, please.  7.1.11:

25         "The evidence indicates procedures at the centre
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1     were not followed through fully, particularly on

2     20 and 29 June 2017 and then again on 3 July when [the

3     detainee] mentioned he had been assaulted.  There is no

4     evidence of any follow-up action being taken whatsoever

5     on 29 June 2017 when [the detainee] pointed out three

6     times that he had been assaulted on 16 June.  Whether

7     there was any substance to the allegations is

8     irrelevant, the point being senior officers, including

9     DCM Dix and DCM Page, had an obligation to flag up and

10     follow through on the information they had been told.

11     On top of this, insofar as the matter of 20 June is

12     concerned, the operations manager should have chased

13     DCM Dix for a timely update as to the outcome of his

14     conversation with [the detainee].  A recommendation has

15     therefore been made for G4S to review and tighten the

16     complaints processes at the centre."

17         If you could then turn, please, to page 36 of

18     the same document, paragraph 7.2.4 at the top there:

19         "Therefore on a balance of probabilities the

20     conclusion reached by this investigation is that there

21     is substance to [the detainee's] allegations,

22     consequently the allegation is substantiated."

23         There is then an action point on page 17, if we can

24     go back to that page, please.  That's not the correct

25     page, but I will read it out.  It is action point 1:
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1         "Taking account of the background insofar as the

2     handling of [the detainee's] complaint is concerned it

3     is recommended for G4S to review and ensure their

4     current complaints handling process is robust enough to

5     prevent a repeat of a similar situation from arising

6     again.  Any review should give consideration to the

7     formalisation of a more active role by the Centre

8     Welfare Officer, particularly in cases where

9     a vulnerable detainee or an individual where whose first

10     language is perhaps not English makes an allegation of

11     mistreatment, to ensure that such individuals are

12     afforded every opportunity to give all relevant

13     details."

14         I have read out part of that report where it was

15     said that you said in an email from 24 September:

16         "I'm pretty sure I did speak to him."

17         How sure are you that you did speak to him?

18 A.  I can only go based on that email.  I sent an email

19     saying I spoke to him.  So that's all I can go on at

20     this time.

21 Q.  Do you remember what you said to him?

22 A.  Not word by word, no, because I don't recall the

23     incident.  I can just -- I'm going by what the evidence

24     that's provided.

25 Q.  So you don't remember any additional detail other than
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1     what you put --

2 A.  No, although I do -- you know, I do see that now,

3     obviously, I probably should have made a more documented

4     approach to say when I did speak to him and, you know,

5     give dates and times to make it more accurate at that

6     time.  So yeah.

7 Q.  What do you say to the fact that the PSU could place no

8     reliance on the fact that you had, in fact, spoken to

9     the detainee?

10 A.  Sorry, I don't understand.

11 Q.  So the PSU investigating this complaint said that they

12     couldn't rely at all on what you said, that you said

13     that you'd spoken to the detainee?

14 A.  Well, again, you know, I can only go by that email that

15     I've sent at that time.  You know, it was a very, you

16     know, busy centre.  You know, I had lots of -- I was

17     running two to five wings.  You know, if I follow

18     something up in an email, then that's the best I can --

19     not the best I can do.  That's the evidence that I can

20     rely on at this present time.

21 Q.  So you accept that you ought to have put more detail

22     into that email?

23 A.  Yeah, I think I could have -- or at least said, you

24     know, "I've spoken to the resident this date, this time,

25     and this is what he said", you know, to provide more

Page 19

1     clarity for people.

2 Q.  Do you think you should have followed up with the

3     detainee to check that he still didn't want to make this

4     complaint to the police?

5 A.  Obviously, I spoke to him, you know, as per the email,

6     and obviously he sought -- replied to me from that email

7     that he didn't want the police involved.  So for me,

8     that was ...

9 Q.  What about raising it with senior management or somebody

10     else, given the seriousness of the allegations?

11 A.  I can only imagine at the time that something that

12     serious would have gone to the SMT anyway, if it was

13     alleged that a staff member had acted inappropriately

14     with a resident.  So I can only imagine that SMT were

15     also aware at that time.

16 Q.  Following this action point from the PSU, were you

17     subject to any disciplinary procedure or anything

18     similar?

19 A.  For this?

20 Q.  For failure to record properly a conversation that you

21     had with a detainee concerning an alleged assault?

22 A.  No, no, no.

23 Q.  But you accept that you ought to have recorded it

24     properly, and do you accept also that you should have

25     followed it up?
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1 A.  Well, as I say, I would say that I can only go on what

2     the email provided.  For me, I've spoken to him, you

3     know, and I replied that back to the security department

4     and I never got any further questions to ask of that

5     incident.

6 Q.  Do you accept that you ought to have followed it up

7     further?

8 A.  I accept that, you know, I potentially could have said

9     to him, you know, if he wished to make a complaint and

10     explained to him the process.  Again, I can't recall

11     whether that was -- that could have been part of

12     the conversation back then, but I can't recall it.

13 Q.  I want to ask you now about D1275, and, in particular,

14     about an anti-bullying support plan that was provided to

15     him, or provided about him, I should say.  Please could

16     I ask that <CJS001127> is put on screen, please.  I will

17     show you the document and then ask you some questions

18     about it.

19         So this is a support plan.  I don't think we have

20     seen one of these yet during this inquiry.  Could you

21     explain briefly what a support plan is?

22 A.  From my recollection back then, it was a document

23     I believe that was maybe opened after a concern with

24     a resident.  Maybe they were vulnerable or they'd been

25     involved in a fight and, you know, perceived as the
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1     victim, or something like that.  It was just a document

2     for staff to monitor them on.

3 Q.  In June 2017, this document shows that you were involved

4     in the reviewing and closing of an anti-bullying plan

5     for D1275.  He was a detained person shown in Panorama

6     having had a very bad reaction to spice on 14 June and

7     then being verbally abused by officers.  This is about

8     a week later, on 22 June.  Please could I ask Zaynab to

9     turn to page 2.  We will see there in the middle of

10     the page:

11         "Case reviews must be held on a weekly basis to

12     ensure the individual is adequately supported.  However,

13     if the wing manager feels it necessary then reviews can

14     be scheduled more frequently.

15         "A document must be open for at least 14 days before

16     it can be closed.  This is to allow sufficient time for

17     the individual to be supported and monitored."

18         Just turn over the page to page 3, please.  Just

19     scroll down.  Slightly up, sorry.  The reasons for

20     opening the support plan were:

21         "Believe D1275 to be vulnerable as have seen

22     detainees use him to carry out tasks on their behalf

23     when not on this wing and do cleaning duties which they

24     are being paid for."

25         If we can turn to the following page, page 4, it
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1     looks like there that DCM Yates has written there:

2         "Look into reasons why he's being detained."

3         That's on the left-hand side.  In the middle:

4         "Reasons: possibly not fit for detention.  DCM Yates

5     to investigate."

6         If we can turn to page 8, please, if we can scroll

7     down to the middle of the page, Mr Dix, I assume here

8     this is for -- this is officers' handwriting and they

9     have written updates as to what they have been doing in

10     relation to this plan?

11 A.  Mmm-hmm.

12 Q.  If we can see about halfway down the page, 24 June 2017:

13         "DCM Dix to complete investigation."

14         This is in red, which is the second entry to the

15     bottom:

16         "DCM Dix to complete investigation.  DCM Dix to

17     implement investigation."

18         If we go down to the following page, the last entry

19     there we have 25 June and that seems to be some kind of

20     observation of him rather than in terms of doing

21     anything to advance the plan.  Do you know why there

22     isn't any more information in that ongoing record?

23 A.  No.

24 Q.  Do you accept that you closed that anti-bullying plan?

25 A.  I don't know if I've closed it.  I can't -- couldn't see
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1     where it said I closed it.

2 Q.  What would normally happen if you were to close it?

3     Would it be recorded there?

4 A.  I think there should normally be a review, I believe, if

5     it was closed.

6 Q.  But you can see there that there's nothing else that's

7     happened in terms of the anti-bullying plan, and that

8     you were supposed to implement investigation.  Do you

9     know if you implemented any kind of investigation?

10 A.  From my recollection back then, you had a separate form,

11     which was a two-page form, which was an investigation

12     form.  It didn't form part of this plan.  If I was asked

13     to do it, I could only assume that I did do it.  But,

14     again, it doesn't form part of this.  It's a separate

15     document.  So I don't know where that document is now.

16 Q.  Would you have expected there to be some kind of note on

17     this ongoing record that you had investigated it?  So

18     you'd spoken to the resident about it or spoken to the

19     detainees that were allegedly bullying this detainee,

20     for example?

21 A.  Yeah.  Obviously, if other people needed to be spoken

22     to, whether or not that was myself or whether or not it

23     was other managers taking those tasks on as well, but,

24     you know, yes, I guess, in hindsight, I could have

25     documented on there to update the records with my
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1     actions.

2 Q.  Because it appears that no actions were taken at all

3     following your action -- following the entry that said

4     that DCM Dix was to complete investigation on 24 June?

5 A.  Yeah.  As I say, you know, the paperwork back then was

6     two separate forms.  It could have been I've done it and

7     it's just been misplaced.

8 Q.  We saw that the document must be open for at least

9     14 days.  It doesn't appear that this document was open

10     for 14 days, does it?

11 A.  What was the date it was opened?

12 Q.  22 June, and the last entry is on 25 June.

13 A.  No, that's not -- no, that's three days.

14 Q.  Would you have expected that that document would have

15     lasted, the ongoing record of entries would have lasted

16     14 days if the anti-bullying plan had actually been open

17     for 14 days?

18 A.  Yeah, if it was open for 14 days, then you'd expect to

19     see 14 days of observations.

20 Q.  And you accept, obviously, that that's not correct here?

21 A.  Yeah --

22 Q.  That's not happened here?

23 A.  Three days.

24 Q.  I want to ask you now about use of force incidents.

25     I am going to ask you first about a use of force
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1     incident that occurred on 28 March 2017, just before the

2     relevant period, against D1234.  If I can ask Zaynab,

3     please bring up <HOM002497>.  It is page 2 we are after.

4     You will see that was an incident report form.  This is

5     your statement.  I'm just going to briefly summarise it

6     from what you have said.  Essentially, you said that you

7     were working at Brook House on 28 March 2017.  The

8     detainee was due to leave on escorted removal

9     directions.  He'd refused to leave his room compliantly

10     and he proceeded to strip off naked.  Duty Director

11     M Brown -- I assume that's Michelle Brown?

12 A.  Yes.

13 Q.  She was notified and it was decided a planned use of

14     force would be required.  You then assembled a team of

15     officers to carry out the intervention.  You briefed

16     them beforehand.  You made your way to E wing, where the

17     detainee resided, where he was on ACDT constant

18     supervision.  Just pause there.  So you presumably knew

19     that this man had had some kind of mental health

20     problems because he was on ACDT constant supervision?

21 A.  That doesn't necessarily mean that he has mental health

22     issues.  He could have been on a constant supervision

23     for acts of self-harm or threats of suicide, or

24     something like that, or drug and alcohol withdrawal

25     or ...
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1 Q.  When you said "acts of self-harm and suicide", do you

2     not classify them as symptoms of mental health problems?

3 A.  Again, I'm not a medical professional, but I'm just

4     saying that an ACDT can be used for various ranges --

5     low mood, you know, officer concerns, things like that.

6 Q.  Is it necessary to be a mental health problem to say

7     that if someone's threatening self-harm, they might have

8     mental health issues?

9 A.  For me, if staff have concerns, you would open an ACDT

10     and you would select the correct criteria that you

11     believe at that time.

12 Q.  I will continue:

13         "He presented himself chanting loudly and was not

14     engaging with me.  Therefore, the team had to go in and

15     restrain the detainee accordingly.  He actively resisted

16     throughout the chanting and was refusing to listen to

17     officers and was very refractory with the team of

18     officers.  Handcuffs were needed and were applied by

19     myself ..."

20         They were applied in the sitting position:

21         "I firstly secured his left wrist into the handcuffs

22     followed by his right wrist and these were secured by

23     myself.

24         "Due to [the detainee's] refractory behaviour and

25     active resistance he was taken out of Eden wing ... and
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1     carried down to detainee discharge in handcuffs.  He was

2     given an opportunity to walk however refused to comply.

3     He presented himself naked in the room and refused to

4     engage when asked if he would get dressed.  Therefore to

5     try and maintain his dignity and modesty as best as we

6     could we wrapped a sheet around his body.  When in

7     detainee discharge he was handed over to Tascor ... and

8     they took control ..."

9         I want to go to the use of force report,

10     <HOM002496>, page 9, please.  This is your statement

11     there.  It is identical to the one that we have just

12     seen.  Could you explain why it's necessary to do an

13     incident report as well as a use of force report?

14 A.  That's the criteria.  If you're involved in use of

15     force, you do the relevant use of force paperwork and

16     then you report it as well via an incident report.

17 Q.  We know from the conclusions of the PSU report -- so

18     there was an investigation into this incident, that you

19     probably know, as there was a complaint about excessive

20     force being used, about not protecting the dignity of

21     the detainee, the fact that the waist restraint belt had

22     been applied over the detained person's stomach, and

23     that he was thrown into the vehicle and denied medical

24     care.  There is no need to bring that up, but just to

25     say here that that complaint was unsubstantiated.
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1         I want to take you to the footage now, if I can.

2     It's disc 23 S1940003.  We are going to watch from the

3     beginning until 7 minutes 40.  This is body-worn camera

4     footage of the incident itself.

5                        (Video played)

6 MS TOWNSHEND:  Can I just see the timestamp?  Could I just

7     ask you to go back to about 1 minute?  Thank you.

8     I want you to have a look specifically at the pushing

9     down of D1234's head here.  We will carry on the video

10     after that as well, please, but just if you keep the

11     timestamp up, because I want to pause again at another

12     point.  Thank you.

13                        (Video played)

14 MS TOWNSHEND:  We will just see here now the carrying

15     technique.  So keep an eye out for that, please.  To

16     7 minutes 40, please.  Sorry, continue, and I'll tell

17     you when to stop.

18                        (Video played)

19 MS TOWNSHEND:  Stop there, please.  You will probably know

20     that the inquiry has commissioned an expert into use of

21     force, Jon Collier, and he's provided a report.  If

22     I could ask Zaynab to bring up that up, please,

23     <INQ000111>, page 157.  Mr Collier has looked at all of

24     the footage and all of the use of force documentation in

25     relation to this incident.  I am going to take you to
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1     a few of those passages.  So paragraph 660.  Mr Collier

2     says, at the bottom there:

3         "I am surprised that they have not looked at options

4     for wrapping around a naked detainee, especially

5     considering it is a frequent occurrence."

6         This is in relation to the detainee, of course,

7     being naked.  If we can then go to page 149 -- sorry, if

8     we continue, rather, to the next page, at paragraph 664.

9     Apologies.  That, in fact, isn't the correct paragraph.

10     What Mr Collier suggested, that there could be some kind

11     of smock that's designed that could be placed over the

12     head of a detainee in these kinds of incidents, so there

13     could still be control over a detainee's arms.  Would

14     you agree that this could be something that might be

15     helpful for incidents like this?

16 A.  Explain to me again, what's a smock?

17 Q.  Well, it's something that fits over a person's body,

18     a hole for the head and wouldn't have any arms, so it

19     would protect a person's dignity.  They would

20     essentially be clothed?

21 A.  I can't comment.  I've never heard of that.  But

22     something -- you know, if the expert witness is saying

23     that something like that is around, potentially it's

24     something that could be looked into.

25 Q.  I don't think it's something that is around.  I think
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1     he's suggesting it might be a solution to something like

2     that.  Would you agree that that's something --

3 A.  Potentially, obviously, from the footage, and back then

4     we had to just act with a sheet or a duvet, so ...

5 Q.  Was it a common occurrence that detained persons would

6     be naked when use of force incidents occurred?

7 A.  I think it happened, but I couldn't say how common.

8 Q.  Was there any guidance at the time as to what you should

9     do if you had to use force on somebody who was naked?

10 A.  No, not really.  It was very -- sorry.  There wasn't

11     really any guidance, but there was -- people looked to

12     obviously maintaining their dignity and their modesty as

13     an important part of that, so it wasn't filmed.

14 Q.  Not so much that it wasn't filmed, but I assume that

15     there were other detainees around during that time?

16 A.  Obviously in an incident like that, the rest of

17     the residents would have been either locked behind their

18     doors or on the courtyard or something, so there

19     wouldn't be residents around at that particular time.

20 Q.  But there were obviously staff around?

21 A.  Staff, yeah, and, like you say, when someone goes to

22     those sort of extreme lengths, obviously, you know, we

23     just have to think about, you know, their dignity and

24     their welfare, so we try and cover up their modesty as

25     best we can.
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1 Q.  In hindsight, do you think you could have done any more

2     to have maintained D1234's dignity in that situation?

3 A.  Personally, no, not without him complying and agreeing

4     to get dressed himself.

5 Q.  Is it a usual occurrence that you would ask the camera

6     not to film somebody who is naked?

7 A.  Obviously I've done it there, and I believe I have done

8     it before, just to -- like you say, the concerns around

9     their modesty and dignity and their sort of welfare is

10     a concern, so yeah.

11 Q.  I want to ask you now about the application of handcuffs

12     in a seated position.  If I can take you to, please,

13     page 39, paragraph 144.  The second sentence:

14         "The footage later shows that the handcuffs were

15     wrongly applied and resulted in one wrist being almost

16     fixed in a flexed position.  This results in every

17     movement from the handcuffs causing pain and potentially

18     causing damage to the wrist.  Once the handcuffs have

19     been applied the waist restraint belt is applied.  And

20     conversations also mention [in terms of] the leg

21     restraints."

22         If we go to page 42, paragraph 151:

23         "There is a problem with applying the handcuffs and

24     staff did not demonstrate a working knowledge of how to

25     use handcuffs.  A period was spent in the seated
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1     position."

2         Then if we please go to the NTRG report which

3     considered this incident, which formed a part of the PSU

4     investigation, it's <HOM002495>, and it's tab 10.  It is

5     page 5.  It's said there that there was a belief at the

6     time that it was appropriate to handcuff behind the back

7     while seated or standing.  We know now that it should be

8     standing, it should only be in standing.  Do you accept

9     that, that handcuffs should only be applied whilst

10     standing, not whilst seated?

11 A.  Yes, with my knowledge now, that's true.  Obviously,

12     back then, I hadn't had any extra training or anything,

13     so it was my belief at the time.

14 Q.  Do you accept that it would have caused pain to the

15     detainee, the way in which the handcuffs were kept so

16     that the hands were in a flexed position?

17 A.  Again, I can't recall how the handcuffs were applied,

18     and obviously, unfortunately, handcuffs may -- they are

19     a de-escalation tool, so obviously we don't want to

20     cause unnecessary pain to residents, but obviously, if

21     it causes pain, then -- you know, it's nothing that we

22     ever want to happen.

23 Q.  It's not correct that it's nothing that you ever want to

24     happen, because there are pain compliance techniques,

25     aren't there?
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1 A.  Not in regards to handcuffs.  When applying handcuffs,

2     you never want to cause unnecessary pain applying

3     handcuffs.

4 Q.  But do you accept, as the expert says, that it was

5     likely to have caused pain to the detainee the way in

6     which those handcuffs were applied?

7 A.  Yes, potentially.

8 Q.  I want to then move to another criticism made of

9     the incident by Jon Collier, which is about the carrying

10     technique.  Please go back to the report <INQ000111>

11     page 39, paragraph 142:

12         "The decision is taken to carry D1234.  The use of

13     force training manual contains guidance on how to carry

14     a person in extreme circumstances, for instance, when

15     they continually drop their body weight or hook their

16     legs around fixtures such as railings/gates.  Carrying

17     should only be used as a temporary manoeuvre and once it

18     achieves its aim the detainee should be placed back on

19     their feet.  It is clear the staff have no understanding

20     of how to follow this guidance and they end up in

21     a carry technique that does not replicate the training

22     delivered.  Whilst all techniques have scope to be

23     adapted to meet unusually difficult circumstances, there

24     was no obvious knowledge of how to even prepare for the

25     correct lift to take place.  DCM Dix in his debrief
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1     states that there are lessons to be learnt from the

2     incident."

3         Do you accept that criticism?

4 A.  Again, with my knowledge now, yes; not with -- the fact

5     that I had no training back then, obviously that's why

6     mistakes were made.

7 Q.  Sorry, when you say you'd had no training back then,

8     what do you mean?

9 A.  As in I hadn't had the -- I didn't have any supervisor

10     training.  We have discussed I had no training to be

11     a DCM.  I had no extra training to run C&Rs.  It was

12     just the fact that I was in that DCM position.

13 Q.  But you had your annual refreshers, didn't you, C&R

14     refreshers?

15 A.  Yes, training basic techniques, but, from my

16     recollection, the cuff carries weren't regularly taught

17     in that refresher.

18 Q.  What about use of handcuffs?  Were they not regularly

19     taught in the refreshers?

20 A.  Again, I can't recall back then.  I know they are now.

21     But I can't recall back then.

22 Q.  I want to move then to the final criticism, which is of

23     the excessive pushing down of D1234's head.  If we can

24     go to page 39, please.  In fact, it is the same page,

25     143, paragraph 143:
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1         "Another concern is when going to ground staff

2     appear to be pushing D1234's head down.  This is not

3     consistent with controlling the head and could present

4     a risk of injuries to the neck area and possibly making

5     contact with the floor.  It is not necessary and is

6     excessive use of force which should be identified by the

7     supervisor and stopped immediately."

8         Do you accept that criticism?

9 A.  At the time, I didn't see anything.  Obviously when

10     you're in that situation, your adrenaline is going,

11     you've got 101 things going through your mind, trying to

12     supervise three, four, five adults, and you're thinking

13     about, you know, healthcare, the route, you know, other

14     things as well.  So I honestly didn't see anything at

15     the time.  Looking back at the footage, you know, I can

16     see that, obviously, with my knowledge now, the head

17     should have been brought backwards and not pushed down.

18 Q.  Can we go to the debrief, please.  That's another film.

19     It is disc 23, S1940004.  It is a short clip.  We will

20     play it all, please, from the beginning.

21                        (Video played)

22 MS TOWNSHEND:  You can stop there, thank you.

23         So you said "Job well done by the staff.  I have

24     spoken to staff individually about some areas, learning

25     points, and they're all aware of it and I'm aware of
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1     the learning points for myself."

2         Just firstly in general about debriefs, would they

3     happen after every single use of force incident?

4 A.  Generally, yes.

5 Q.  What do you mean by "generally"?

6 A.  Well, generally, yes, they should happen.  I can't say

7     that back then they happened 100 per cent of the time,

8     but obviously the ones that I did, I would like to think

9     they were done actually.

10 Q.  Would they always be filmed like that?

11 A.  On a handheld recorder or potentially a body-worn

12     camera.

13 Q.  You said there about there were some errors or learning

14     points.  What were those errors or learning points?

15 A.  Again, from my recollection, for myself, obviously in

16     regards to the -- looking back on it now, it was the

17     fact that maybe I should have had another officer there

18     for the -- to protect his modesty and, again, a bit

19     more --

20 Q.  Sorry, just pause there a second.  Another officer to

21     protect his modesty?  How would another officer have

22     been able to help?

23 A.  So, as you've seen with the handcuff carry, if,

24     potentially, you had another member of staff there,

25     someone else could have held the sheet and then the
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1     officer could have stood behind them, supporting the

2     head, so those techniques were carried out correctly.

3     And having a van around the back of E wing rather than

4     walking him to discharge.

5 Q.  What was the problem with having to walk him to

6     discharge?  Why was that --

7 A.  It's just the route that was taken.

8 Q.  What was the problem with that route?  Why do you say

9     you would have changed that?

10 A.  Just because, obviously, from where E wing was, there

11     was potential, in hindsight, to get a van out the back,

12     so obviously it wouldn't have -- the distance we had to

13     travel was shorter, so obviously it may not have

14     resulted in a handcuff carry.

15 Q.  Were those issues that you identified at the time, were

16     those those errors and learning points that you spoke to

17     the officers about, or are these things that you have

18     thought about in hindsight since then?

19 A.  No, I believe my own reflections were them at the time.

20 Q.  But you didn't identify any of the problems about

21     excessive pushing down of --

22 A.  No.

23 Q.   head?

24 A.  At the time, I didn't see that.

25 Q.  Nor the issue with the handcuffs?
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1 A.  No.

2 Q.  Nor the carrying technique?

3 A.  No.

4 Q.  You said that you were "aware of learning points for

5     myself".  What learning points were those?

6 A.  The ones I've just said.

7 Q.  How were those concerns addressed?

8 A.  For myself?

9 Q.  For yourself and for the other officers?

10 A.  Well, for myself, it's just a learning -- as I said, you

11     know, you learn on the job, you learn from your

12     mistakes, if you notice them yourself or if they're

13     actually pointed out to you by someone else, so, you

14     know, ensuring that I have vans around so the distances

15     are as short as possible.  That's what I learnt from

16     that incident.

17 Q.  How did you address that for the future --

18 A.  Just from knowledge.

19 Q.  -- for instance?

20 A.  Just planning.  So now that's how I do things from now

21     on.

22 Q.  What about the learning points for staff?  Did you do

23     any -- was there any extra training or mentoring?

24 A.  So, for me, obviously, I wasn't an instructor back then,

25     so, obviously, any points raised you would imagine would
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1     have been done by the use of force coordinator back

2     then.

3 Q.  How would the use of force coordinator have known, if

4     these were something that you raised just with the

5     individual officers?

6 A.  In regards to, they would have reviewed the footage and

7     if the use of force coordinator, someone more

8     experienced than me, an instructor, felt that there was

9     issues, you would have liked to think that they were

10     addressed --

11 Q.  So someone like --

12 A.  -- in the review.

13 Q.  Sorry to interrupt.  Someone like Steve Webb who was

14     involved in looking over the footage and reviewing --

15 A.  I don't know who it was back then.

16 Q.  Would you have told Steve Webb, or whoever was in that

17     position, who was reviewing the footage, "There's been

18     an incident today, there's these learning points"?

19 A.  Again, because I don't have the experience that they

20     have, I wouldn't know if I didn't see anything wrong at

21     the time.  Looking back on it, in hindsight, you can see

22     there was clearly issues.  They would have known that

23     a use of force had happened and, obviously, from that,

24     I'm not entirely sure of the process after that.

25 Q.  You said there were some issues at the time that you did
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1     recognise about there being a shorter distance, about

2     having another officer there to protect the detainee's

3     modesty.  So you did identify some of those issues at

4     the time?

5 A.  For myself, yes.

6 Q.  For yourself?

7 A.  For myself to take away.

8 Q.  You said you'd spoken to staff individually about some

9     errors and learning points.

10 A.  That would have been --

11 Q.  Speaking to yourself?

12 A.  No, I've spoken to them saying, "We should have looked

13     at the distance, that's my fault".  That's what

14     I believed, that was at the time.

15 Q.  But you didn't tell anyone more senior such as a use of

16     force instructor about those types of issues and,

17     therefore, whether they could be remedied in the future?

18 A.  They would -- as I say, they would have reviewed it.  So

19     if they had issues, then I would have hoped they would

20     have spoken to me about it.

21 Q.  Do you maintain that it was a job well done?

22 A.  No C&R is easy or goes 100 per cent how you plan,

23     because we are all human beings and we deal with human

24     beings.  Again, in hindsight, there were clearly

25     mistakes and errors made.  So I would say that, you
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1     know, they did the best job that they could in difficult

2     circumstances, although there were mistakes.

3 Q.  I want to ask you now about another use of force

4     incident which is regarding D1527 on 25 April.  This was

5     an incident where a person -- a detainee had been

6     restrained following arrival on E wing.  If we can get

7     up, please, Zaynab, <CJS005945>.  This is an

8     investigation report from G4S, because you were

9     interviewed as a part of this internal investigation

10     after the incident shown on Panorama when D1527 had been

11     in a choke hold by DCO Yan Paschali on 25 April.  If we

12     can turn, please, to page 2 of that report, we see there

13     that you were the first manager on the scene -- this is

14     section 1 there.  If we scroll down to the next page,

15     please, page 3, this is section 4, so you were

16     interviewed about this on 7 September.  In the middle of

17     the page, you recalled this from the programme, this

18     incident from the programme, and said that was Yan,

19     DCO Paschali:

20         "There is CCTV footage showing DCM Dix arriving on

21     to Eden wing following the restraint of D1527.

22         "DCM Dix stated he did not recall attending the unit

23     and requested to view the footage to assist him in

24     recalling the incident.

25         "CCTV footage from 25 April was viewed together with
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1     DCM Dix.

2         "After viewing the footage, DCM Dix stated that he

3     can't remember much about this day, however was able to

4     identify from the footage shown DCM Michael Yates who

5     attended with him (shadowing him that day) and DCM

6     Ramon Giraldo-Albelaez who came on the unit a little

7     later.

8         "During the footage, DCM Giraldo Albelaez is seen

9     entering the room with DCM Dix.  DCM Yates remained on

10     the unit."

11         If we can go over the page, please:

12         "The footage shows DCO Tulley leaving the wing

13     following the restraint and within 30 seconds of him

14     leaving DCM Dix is seen entering the wing from the same

15     door.  DCM Dix does not recall seeing DCO Tulley in the

16     corridor at this time.

17         "DCM Dix is seen on CCTV entering the wing and

18     proceeding straight [out] ...

19         "He is observed engaging in conversation with

20     DCO Paschali for several minutes.

21         "DCM Giraldo-Albelaez is seen arriving on the wing

22     and makes his way to room 7.

23         "Both DCM Dix and DCM Giraldo-Albelaez then enter

24     room 7.

25         "DCM Dix stated he did not recall the conversation
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1     he had with DCO Paschali."

2         You stated that you could not recall any

3     conversation with the detainee except that you attempted

4     to engage with him:

5         "DCM Dix does not recall the reason why he attended

6     Eden wing that day only that he may have been called

7     down there or if he was Oscar 1 ... but he can't

8     remember.

9         "DCM Dix could not provide an explanation for

10     failing to record his observations and attendance on the

11     Constant Watch log.

12         "DCM Dix could not provide an explanation for

13     failing to record his conversation with the detainee or

14     staff involved in the incident.

15         "DCM Dix had a vague recollection throughout the

16     interview into the events of the incident."

17         Since that was investigated, have you remembered any

18     more about the incident, about whether you spoke --

19     about what you spoke to with the detainee, for instance?

20 A.  No.  No.

21 Q.  What about what you spoke to -- about with DCO Paschali.

22     Do you remember that conversation?

23 A.  No.

24 Q.  It says there he is observed engaged in conversation for

25     several minutes.  Would that have been an ordinary, "Hi,
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1     how are you?" conversation or do you think it was

2     something about the incident that just happened?

3 A.  I honestly can't recall the conversation.  I haven't

4     since I was originally interviewed, so I can't comment

5     if it was a "Hi, how are you?" or if it was anything

6     specific.

7 Q.  How normal would it have been to have two DCMs attending

8     that incident?  You have you and also Giraldo Albelaez.

9 A.  Again, I don't believe I was aware there was an incident

10     at the time.  But I could have been Oscar 1, I could

11     have just been passing through, and the other manager

12     could have been the manager of the wing, so you could --

13     sometimes you will have two managers in one place.

14 Q.  As a manager, would you have expected DCO Paschali to

15     have told you what had happened?

16 A.  Yes.

17 Q.  Do you remember if he did, in fact, tell you about the

18     incident that just happened?

19 A.  He didn't.

20 Q.  He didn't?

21 A.  He didn't.

22 Q.  You said in the PSU investigation -- no need to turn to

23     it now -- that you were interviewed because you were

24     first manager and that you stated that you didn't have

25     any -- you should have documented the conversation but
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1     did not recall what you said to D1527.  Why do you say

2     you should have recorded that conversation?

3 A.  Because then, in hindsight, looking back on it now, it

4     may have provided more clarity to what I spoke to the

5     resident about.

6 Q.  Would it have been ordinary to record that kind of

7     conversation?

8 A.  In the constant watch log, again, in hindsight, you

9     know, if you attempted to engage with them, you know,

10     looking back on it now, I should have written that down

11     in the constant watch log, which would have again

12     provided clarity.

13 Q.  Why didn't you record it?

14 A.  Human error, oversight.  You know, as I say, I could

15     have just left an incident and come to this incident.

16     I could have been running four or five wings on my own.

17     You know, as we have explained already this morning how

18     short staffed we were, how under pressure we were, it

19     could have just slipped my mind.

20 Q.  In your second witness statement, paragraph 13, you said

21     that you have now seen the footage and you thought that

22     it should have been considered a use of force incident?

23 A.  Yes.  From Panorama.  I haven't seen any footage as part

24     of this process.  It was back then, five years ago.

25 Q.  Who would have been responsible for submitting that use
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1     of force form?

2 A.  The staff.

3 Q.  So the staff?  Do you mean the staff involved in the

4     incident, I assume?

5 A.  Yeah.  As I say, I only knew from what I saw on

6     Panorama.  But, from that, it's clear to see that

7     something happened in the room, so you would have

8     expected staff to report it.

9 Q.  Who would have been responsible for collating the use of

10     force statements and forms?

11 A.  A manager.

12 Q.  You were the first DCM on the scene.  Should that have

13     been you?

14 A.  I wasn't aware what had happened.

15 Q.  You said that no forms were submitted?

16 A.  That's what I was told in that investigation.

17 Q.  You've stated in your second witness statement -- you've

18     been asked to look at various use of force paperwork or

19     various use of force incidents which happened and where

20     you failed to provide paperwork.  So there are four

21     instances.  For reasons of time, I won't go through them

22     but they are in your witness statement at paragraphs 46

23     to 54.  You will remember writing that witness statement

24     with your lawyers, I assume?

25 A.  Mmm.
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1 Q.  There were four incidents, one on 19 April involving

2     D484, a second involving D2497 on 14 April, a third

3     involving D693 on 9 July, and the final one on 23 May

4     involving another detainee.  You said in your witness

5     statement at paragraph 46 that the failure to provide

6     a witness statement could have been for two reasons:

7     one, either it's lost -- you did write one and it's

8     lost; or another reason is that you didn't realise at

9     the time that you had to provide a witness statement,

10     even if you weren't the person that physically put your

11     hands on the detained person.

12         When was it that you realised that that was

13     something that you ought to do, to write a witness

14     statement, even when you didn't physically put your

15     hands on a detained person?

16 A.  It was a misconception at the time, not just by myself,

17     by many other managers there, and I believe it was after

18     the event, after the period in question, that I believe

19     I was told by -- and there was a manager, Dave Killick,

20     who was the C&R coordinator then, and I believe he

21     informed me, as well as he provided, like, supervisor

22     training for the DOMs after the event.

23 Q.  You say "after the event".  When do you mean?

24 A.  So when he took over that role.  So past Panorama.

25     I don't know when he took that post up.
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1 Q.  This was after Panorama?

2 A.  Mmm.

3 Q.  You say in your witness statement that this

4     misconception was due to your relative inexperience?

5 A.  Yes.

6 Q.  You became a DCM in 2010, so you'd had seven years of

7     experience of performing C&R?

8 A.  Yeah, I was -- I think in my statement I said, you know,

9     relevant inexperience, as in regards to the wings.

10     I spent five, six years as an Oscar 2 in reception, so

11     I had limited knowledge of dealing with disruptive

12     people, dealing with incidents.  So at that time, I was

13     very -- going to the C & D wing and residential manager,

14     I was an inexperienced manager.

15 Q.  What about the fact that you said that they could have

16     been lost?  Was it a regular occurrence that use of

17     force paperwork would be lost?

18 A.  I can't comment.  Once we have done it, I believe it

19     goes to security.  I don't know their processes.

20 Q.  Is it more likely that you didn't do them?

21 A.  Not necessarily, no.

22 Q.  Because you said there that you didn't always do them

23     when you didn't put your hands on the person?

24 A.  I didn't -- it was a misconception at the time that you

25     didn't necessarily have to do them, so between the
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1     misconception -- or I could have done it but it could

2     have been misplaced.

3 Q.  You say in your second witness statement, paragraph 18,

4     that these errors that occurred in the past are not

5     likely to be repeated because there are additional

6     quality checks in place.  What do you mean by additional

7     quality checks?

8 A.  From my knowledge now, once a use of force incident

9     happens, the manager collates them all, they go to the

10     use of force department, the use of force department

11     quality check them again, make sure everything that's

12     relevant is there, before the reports are submitted to

13     the authority.

14 Q.  When did that change take place?

15 A.  Pass.  I believe it -- towards the back end of G4S, it

16     was happening and obviously from Serco times it's

17     happening.

18 MS TOWNSHEND:  Thank you very much.  For now, I'd like to

19     ask for a 15-minute break, to have our mid-morning

20     break.  I suggest we return at 11.55 am?

21 THE CHAIR:  Thank you very much.  We will return at

22     11.55 am.  Thank you, Mr Dix.

23 (11.40 am)

24                       (A short break)

25 (11.59 am)
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1 MS TOWNSHEND:  Chair, I want to return very briefly to

2     a topic we have already covered, which was the

3     anti-bullying plan from D1275.  Mr Dix has had an

4     opportunity to look at the document I'm about to bring

5     up on screen.  May I ask for the document to be brought

6     up.  It is <CJS000615>.  Just the first page first,

7     please.  That's the "Brook House Violence Reduction

8     Report, June 2017".  I presume that's some kind of

9     management-type report that you wouldn't have been

10     involved in?

11 A.  No.

12 Q.  It is page 7.  Do you see there at the bottom of

13     the table:

14         "25/17.  DCM S Dix.  Clyde wing.  Concerns of

15     bullying raised by DCM M Mansi and roommate D2553 as

16     D1275 had been cleaning the wing but for no pay."

17         The right-hand column says:

18         "DCO opened Support document.  Later closed on

19     25/6/2017 by DCM S Dix following an investigation."

20         I asked you earlier about whether you closed it and

21     you said "I don't know if I closed it".  Do you accept

22     that this document shows that you did, in fact, close

23     it?

24 A.  Yes.

25 Q.  Do you accept that that was only three days after it had
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1     been opened?

2 A.  Yes.

3 Q.  Do you know the reason why you closed the document?

4 A.  Only based on the evidence there, that it says an

5     investigation did happen, so it may be that all parties

6     decided that the gentleman didn't need to be on that

7     document any longer.

8 Q.  Do you accept that the document advice, the policy,

9     which we went to, said that a document must be open for

10     at least 14 days before it can be closed?

11 A.  Yes, that's what it says.

12 Q.  Do you accept you didn't follow that policy advice?

13 A.  In hindsight, it should have probably stayed open for

14     longer, but, again, at the time, I can't recall how much

15     training or anything I had on these documents

16     beforehand.

17 Q.  I want to now move to a different incident, about D1527

18     on the netting on 4 May 2017.  This was an incident

19     where D1527 had jumped on the suicide netting.  We have

20     seen the footage in Panorama and we have also seen the

21     footage during this inquiry, so I don't need to play it

22     again.  You will remember that D1527 is on the netting,

23     there are detainees around on the wing taunting him,

24     shouting choruses of "I believe I can fly".  If we can

25     please turn to the transcript of what was said during
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1     that incident, it's <TRN0000005>, and it is page 1.  We

2     will see at line 20 on the left-hand side

3     Clayton Fraser -- in fact, if we start at 14,

4     Callum Tulley says:

5         "What is the best way to deal with someone like

6     this?"

7         Clayton Fraser says:

8         "What Yan did."

9         You will see there, at line 25, you are -- I think

10     probably it is meant to say that you were the person who

11     said that rather than D1527.  In any case, you will see

12     further on, 41 says:

13         "Steve Dix:  Yeah."

14         Do you accept that you were part of that

15     conversation?

16 A.  I don't recall that conversation.

17 Q.  Do you remember Clayton Fraser saying, "What Yan did"?

18 A.  No.

19 Q.  If we carry on over the page, the same page, but the

20     margin, over the margin, lines 51 to 57.  You will see

21     Callum Tulley says:

22         "What what what if he jumps?"

23         And you say:

24         "Oh well, it's his own choice innit."

25         Did you know at that time what Yan had done to the
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1     detained person on 25 April?

2 A.  No, not at all.

3 Q.  So that conversation that you had with him immediately

4     after the event that we spoke of before the break, that

5     wasn't about what Yan had done?

6 A.  No, Yan didn't tell me anything.

7 Q.  We have heard during the inquiry that it was gossip,

8     that people knew what Yan had done.  Are you sure that

9     you hadn't heard about the incident, about the choke

10     hold?

11 A.  I'm very sure.

12 Q.  Just turning to the phrase that you used, "Oh, well,

13     it's his choice, innit", do you think it's a person's

14     own free choice to self-harm or attempt suicide when

15     they're mentally ill?

16 A.  I don't think it's people's own choice to self-harm.

17     I'm sure if people are suffering, they will act in --

18     out of character, maybe.  But, yeah.

19 Q.  So why did you say that it was his own free choice --

20     "his own choice, innit"?

21 A.  I can't recall this conversation.  Obviously it's a very

22     poor choice of words.

23 Q.  Do you accept that it at least shows an unsympathetic

24     view towards D1527?

25 A.  Potentially.
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1 Q.  Did you say that about other detained persons who were

2     mentally ill?

3 A.  Not that I can recall, no.

4 Q.  Did you think that about other detainees who were

5     mentally ill?

6 A.  No.

7 Q.  Why did you say it on that occasion?

8 A.  Again, I can't recall the conversation.

9 Q.  I'd like to turn now to the rule 40 decision which

10     followed after this incident.  It's <CJS001026>, page 2.

11     This is the removal from association incident report.

12     We can see page 2 there:

13         "Detainee D1527 has been relocated to CSU on rule 40

14     after jumping on Delta wing netting.  D1527 removed

15     himself after approximately 30 minutes, he went to

16     a friend's room to calm down.  I spoke to D1527 about

17     his behaviour and the consequences of his actions.  He

18     refused to comply with the instructions given.  D1527

19     was already on an ACDT and has a previous significant

20     history of self-harm and suicide attempts.  He started

21     to get irate and started to fiddle with his pockets and

22     refused to empty out his pockets or remove his hands.

23     Fearing he potentially had something he could harm

24     himself with or others force was used to prevent this

25     and relocate him to Eden wing.  He was placed onto E008
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1     and watched constantly for a couple of hours after the

2     use of force.  A full search was also conducted and

3     nothing was found."

4         So you knew that he had a previous significant

5     history of self-harm, this detainee?

6 A.  Probably not from memory.  It may have been from, you

7     know, the computer system or security at that time.

8 Q.  Whatever it was from, you knew that, or at least that's

9     what you have said there in the removal from association

10     form:

11         "He has a significant history of self-harm and

12     suicide attempts."

13 A.  Yeah, based on the information given at the time.

14 Q.  You said that he was calm, he went to a friend's room to

15     calm down.  Was he calm at that point?

16 A.  At which point?

17 Q.  You said he removed himself, "after approximately

18     30 minutes, he went to a friend's room to calm down".

19     When you first saw him in that room, when you went to go

20     and see him, had he calmed down?

21 A.  I can't overly recall his state of mind or whether he

22     was calm or not when I spoke to him.

23 Q.  Why didn't you leave him for longer to calm down, rather

24     than immediately go to speak to him about being on

25     rule 40?
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1 A.  At the time, obviously, when someone is on the netting,

2     then obviously the procedure was for them to go to

3     rule 40.

4 Q.  That was a procedure, was it?

5 A.  Yes.

6 Q.  Where did this procedure come from?  As in, who

7     authorised this type of policy -- would you say it was

8     a policy?

9 A.  I'm not sure if it's a policy.  It was, you know, due to

10     the fact of the level of disruption he caused on the

11     netting and the wing.  You know, people that do that

12     generally go -- move to the E wing/CSU department.

13 Q.  So they're moved to E wing or CSU.  There's

14     a distinction, isn't there, between E wing and CSU?

15 A.  Yes, but obviously on there, he went to E wing, room 8,

16     on a rule 40 condition.

17 Q.  So you could be on E wing also having had a rule 40?

18 A.  Yes.

19 Q.  Rather than being in the CSU?

20 A.  Yes.

21 Q.  Did you consider at all the fact that D1527 was on the

22     netting was something to do with his state of his mental

23     health rather than that he was just trying to be

24     disruptive?

25 A.  No.  As I say, I don't recall the incident particularly
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1     well.  I don't know the reasons why he was on the

2     netting.

3 Q.  You, at the very least, knew when you were filling out

4     the rule 40 forms that he had a significant history of

5     self-harm and suicide attempts?

6 A.  Yes, but, again, not -- it wasn't my perception at the

7     time.  It was what I potentially would have looked at

8     for -- on the computer system.  I didn't particularly

9     know this resident well off the -- you know, have a good

10     rapport with him.

11 Q.  Do you think that him being on the netting could have

12     been more of a mental health issue rather than he was

13     being deliberately disruptive?

14 A.  I couldn't say.

15 Q.  Why was rule 40 necessary at that particular time?

16 A.  Based -- as I said, based on the level of disruption, it

17     was deemed necessary at that time that he was moved down

18     to that area of the building.

19 Q.  On what basis do you regard yourself as having the

20     authority to authorise a removal from association?

21 A.  So managers have the -- can authorise spontaneous use of

22     rule 40.  If you have time to be planned, then obviously

23     it can go to the authority to authorise.

24 Q.  You say it goes to the authorities.  Who do you mean?

25 A.  The Home Office.
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1 Q.  Anyone specific at the Home Office?

2 A.  I can't recall who it is, which department it was back

3     then.

4 Q.  Do you know who, or what, gives you the authority when

5     there are spontaneous circumstances which warrant it?

6     Who gives you that authority, do you know?  Is it

7     a particular person or a particular person's function,

8     some kind of manager?

9 A.  No, it's based on the manager at the time.

10 Q.  By "manager", who do you mean?  Do you mean a DCM, do

11     you mean --

12 A.  For a spontaneous, yes.

13 Q.  That manager was you at that time?

14 A.  I believe so.  I only saw this paperwork today.  So --

15     my name is on it, so ...

16 Q.  I want to ask you now about the use of force incident

17     itself.  Please could we bring up <CJS005530>, page 8.

18     This is your account.  I want to read from the middle of

19     the page, please:

20         "A short while later I went back to that room to

21     speak to D1527 about his actions.  He was frustrated

22     with staff members but I tried to explain the reason

23     they could not leave him alone was because of the way he

24     was behaving.  I explained due to his behaviour he would

25     need to comply and go to the CSU on rule 40.  He said

Page 59

1     'No'.  I explained if he refused then potentially as

2     a consequence of his actions force could be used.  At

3     this moment, he placed his hands in his pocket looking

4     like he was trying to access something.  I asked him to

5     empty his pockets and remove his hands.  He refused to

6     do this.  For this reason, I felt fearful for his safety

7     as he has a history of self-harm, but also fearful for

8     my own safety, so spontaneous force was required to

9     prevent a possible weapon being produced.

10         "I, DCM S Dix, took control of D1527's right arm,

11     attempted to get it into a backhammer before handing it

12     over to DCO M Yates once officers came to assist.  Once

13     officers had control of D1527 I, DCM, placed his left

14     wrist into a handcuff followed by his right wrist and

15     they were secured.  D1527 was walked to Eden wing and

16     placed into E wing 008.  He was fairly compliant with

17     this but resisted at certain stages.  One stage was at

18     the stairs [where a detainee] had an issue with

19     DCO M Yates so I took over after assisting [the

20     detainee] down the stairs by placing my left hand on his

21     upper left bicep and helped him walk downstairs."

22         So you were first in the room; is that right?

23 A.  I guess so, yes.

24 Q.  You say that D1527 had refused to go to CSU?

25 A.  Yes.
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1 Q.  You say he placed his hand in his pocket, looking like

2     he was trying to access something, and that you asked

3     him to empty them but he refused.  You then took his

4     right arm, attempted to get into a backhammer.  What is

5     a backhammer?

6 A.  It is just the position you need to place the hands so

7     the handcuffs can be placed at the rear of the back.

8 Q.  Then before handing it over to DCO Yates -- before you

9     then handed "it" over, do you mean the detainee?

10 A.  Sorry?

11 Q.  You said in your statement "before handing it over to

12     DCO Yates", did you mean the handcuffs or did you mean

13     the detainee?

14 A.  Pass.

15 Q.  So DCO Yates then came in?

16 A.  Yes.

17 Q.  And he said that he came over to assist?

18 A.  Yes.

19 Q.  But you were the first to initiate force; is that right?

20 A.  Yes.

21 Q.  I want to move to DCO Shaukat's account at page 11,

22     please.  Just in the middle of the page, it says:

23         "D1527 was walking towards DCM Dix.  DCM Steve Dix

24     asked D1527 for his co-operation on more than one

25     occasion.  D1527 was not willing to co-operate.  He then
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1     stood up from the bed he was sitting on in an aggressive

2     manner with both fists closed and tried to reach for his

3     right pocket while trying to swallow his phone which

4     then fell off.

5         "I [DCO] Shaukat then took control of D1527's head

6     inside the room.  Officer 2 and 3 then took control of

7     D1527's right and left arm as soon as they had locks on.

8     D1527 was then handcuffed by Steve Dix.  D1527 then

9     showed signs of co-operation and was then stood up to be

10     walked to the E wing.  As a team we then walked D1527

11     down the hallway onto the staircase."

12         DCO Shaukat mentions trying to swallow a phone

13     battery.  Did you see this?

14 A.  To my recollection, no.

15 Q.  Because you haven't mentioned that in your account.

16 A.  No.  My account is my account, and obviously officers

17     report what their account is at the time.

18 Q.  You also say that you were the person who initiated

19     force, although DCO Shaukat seems to suggest that he was

20     the one that initiated force.

21 A.  Where does it ...?

22 Q.  It says:

23         "I, [gives his name] Shaukat, then took control of

24     D1527's head inside the room."

25         That's the first mention of force within his
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1     statement?

2 A.  That's his account of that time, so he's just

3     commenting, I would imagine, on what he did.  It doesn't

4     mean that he initiated it first or whether I did.

5     That's just his account.

6 Q.  I want to move to DCO Bromley's account, and that's at

7     page 14, please.  On May 4, 2017, at approximately

8     17:15 ..." and so on:

9         "... myself and DCO Shaukat was asked by

10     DCM Steve Dix and DCM Michael Yates to wait outside the

11     room to which DCM Dix had begun verbal communication

12     with a detainee following the detainee coming off the

13     first floor netting.  At approximately 17:23 myself and

14     DCO Shaukat entered the detainee's room following

15     hearing detainee aggressively shouting.  Upon entering,

16     the detainee reached for his right pocket while trying

17     to swallow his phone to which he didn't succeed and

18     instead he dropped it onto the floor in the room by

19     mistake.  Immediately D1527 stood up from sitting on the

20     bed in an aggressive manner with both fists closed

21     insulting DCM Dix and then reached for the phone for the

22     second time.  At this point DCO Shaukat took control on

23     detainee D1527's head while myself took control of his

24     left arm and DCM Michael Yates took control of his right

25     arm.  Once all locks were applied at approximately 17:26
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1     DCM Dix applied handcuffs on the detainee ..." and so

2     on.

3         This officer mentions twice reaching for a phone,

4     and you've said that you thought it was once where he

5     reached out.  Do you remember if it was twice or once?

6 A.  No.

7 Q.  In terms of trying to swallow a phone battery, again,

8     DCO Bromley says that he was trying to swallow a phone

9     battery and that's also consistent with DCO Shaukat but

10     you haven't mentioned that in your statement.  Is there

11     a reason for that?

12 A.  I didn't recall it.

13 Q.  Also, DCO Bromley says that you both went into the room

14     at the same time, whereas you said it was just you.  Do

15     you remember if it was you, or both of you, that went

16     into the room at the same time?

17 A.  No, I believe my focus was on the resident at the time.

18 Q.  Do you accept that there are inconsistencies between

19     these three accounts?

20 A.  I accept that everyone has their own opinion of an

21     account and that, you know, that's what they document.

22     I can see that they have inconsistencies in regards to

23     what they saw and I didn't see.

24 Q.  It's not an opinion, though, is it, that they're

25     recording?  They're recording what they saw: a fact.
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1 A.  Yes, and I didn't see the phone or how many times he

2     attempted to grab it.

3 Q.  What about who went in the room first?

4 A.  Again, I can't recall.  It's five years ago.

5 Q.  Well, whether there was a phone battery or not?

6 A.  No.  I believe I mentioned in my incident report that

7     I believe it could have been a blade and he said, "You

8     will see what I have in my pocket".

9 Q.  Do you agree that these inconsistencies could have been

10     clarified if you had activated your body-worn camera?

11 A.  Yes.  I don't know if I did -- I don't think I did.

12     I haven't seen any footage of it.

13 Q.  We can go to <CJS005530>.  In fact, the same document,

14     the first page.  Scroll up, please.  You see "Camera

15     used: No"?

16 A.  Obviously that -- in hindsight, that's a mistake and,

17     yes, if I had activated a body-worn camera, that would

18     have given clarity to the situation.

19 Q.  Do you often fail to activate the body-worn camera?

20 A.  Not that I can recall.  I think, obviously, during

21     spontaneous incidents, it's very hard.  They're a

22     good -- they can -- they're a good de-escalation tool

23     but, in some circumstances, they can also escalate

24     a situation as well.  So I think you need to judge the

25     situation.
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1 Q.  So you're saying that it's up to your judgment as to

2     whether you turn the camera on if you're using force?

3 A.  No.  Obviously, if you're using force, you should turn

4     a camera on at the next available opportunity, if you

5     can.  That's what I recall, you know, recently.  But,

6     again, at that time, it wasn't the fact that force was

7     planned to be used.  It was a spontaneous incident based

8     on the fact that -- the threats and the phrases he was

9     using.

10 Q.  Did you use body-worn camera for other things apart from

11     uses of force incidents?

12 A.  You can do, yes.

13 Q.  So do you think, when you were going into a room to tell

14     somebody they were going on rule 40, it might have been

15     a good idea to turn the camera on?

16 A.  In hindsight, yes.  However, again, it can escalate

17     a situation as well.

18 Q.  I want to take you now to a transcript, <TRN0000099>,

19     please.  It is page 43.  This is a transcript from the

20     same day, 4 May.  You will see there Callum Tulley says:

21         "... what did he do?"

22         Ryan Bromley says:

23         "... E wing now."

24         "Callum Tulley:  Eh?

25         "Ryan Bromley:  Got bent up and Mike's put him on
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1     E wing.

2         "Callum Tulley:  You had to bend him up?

3         "Ryan Bromley:  Yeah, me, Mo and Dixon.

4         "Male Officer 2:  Wait outside for me."

5         This filming is from the same day, as we have just

6     said, as what happened with D1527.  I appreciate that

7     you weren't party to this conversation, but do you think

8     "Mike" was Michael Yates, or could it have been?

9 A.  Potentially, yes, Michael Yates was present.

10 Q.  And "Mo", Mohammed Shaukat?

11 A.  Yes.

12 Q.  And "Dixon", you?

13 A.  I presume that's what he meant.

14 Q.  Were you often called "Dixon"?  Did anyone else call you

15     that?

16 A.  I've never been called "Dixon".

17 Q.  Those are the three names, Yates, Shaukat and yourself,

18     that obviously were the ones that filled out that use of

19     force paperwork.  Do you agree it sounds like it was the

20     same advance on the same day involving the same

21     officers?

22 A.  Yes.

23 Q.  Do you know what "bent up" means?

24 A.  I've heard the terminology.  I think it's a poor choice

25     of words for being restrained.
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1 Q.  Is it some terminology that you'd heard before?

2 A.  Yes.

3 Q.  Had you heard it during the relevant period, in 2017,

4     said by officers?

5 A.  Potentially, yeah.  I would say so.

6 Q.  It is a phrase you'd use yourself?

7 A.  I would hope I wouldn't.  But, again, I couldn't recall

8     a specific time.

9 Q.  So you hope you wouldn't?

10 A.  Yeah.

11 Q.  It is a straightforward question: have you used that

12     phrase before?

13 A.  No, not to my recollection, I would say.

14 Q.  Do you accept that the phrase is inappropriate?

15 A.  Yeah, I said I think it's a poor choice of words for

16     when you're actually trying to deal with a control and

17     restraint situation.

18 Q.  Do you accept that "bent up" sounds more like assaulting

19     a detainee rather than doing a reasonable, proportionate

20     C&R?

21 A.  Yeah, I would say -- I'd say it sounded aggressive.

22 Q.  I want to ask you now about another incident involving

23     D1978 on 26 May.  This was an incident where the

24     detainee apparently refused to move to CSU.  I'd like to

25     play, please, some footage of this incident you were
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1     involved in.  It is disc 48 and then lots of numbers,

2     starting with 2017.  Just pause for a second, please.

3     It is just the first two minutes.  Thank you.

4                        (Video played)

5 MS TOWNSHEND:  I now want to turn to the debrief.  Before we

6     do, I have to play this in closed, please.  It is only

7     a minute long.

8                      IN CLOSED SESSION

9                        (Video played)

10                       IN OPEN SESSION

11 MS TOWNSHEND:  If we can bring up, please, Mr Collier's

12     report again, <INQ000111> at page 93.  It is

13     paragraph 384.  Mr Collier said:

14         "The footage from the debrief provides a different

15     version of events when described by DCM Dix as compared

16     to what actually happened.  During the debrief he states

17     D1978 started to encroach toward him and he had no

18     option but to deploy the team.  The scene footage

19     clearly shows DCM Dix stand aside to allow D1978 to

20     leave the room and then the team move in and restrain

21     D1978.  DCM Dix makes a half-hearted attempt to stop

22     staff but only after the fist DCM has entered the room.

23     DCM Dix utters quietly to himself 'no, no, no'."

24         If we go down to page 96, paragraph 396:

25         "The incident supervisor, in this case DCM Dix,
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1     should have been more assertive when negotiating

2     a surrender and ought to have informed staff that D1978

3     was walking toward the door and for the team to remain

4     outside but ready for when D1978 emerged from the room

5     door onto the landing.  He could have then instructed

6     D1978 to present himself to the team ready for moving to

7     the CSU.  The recorded debrief should have addressed

8     this issue and not changed the description to

9     'encroaching toward me, so no other option but to deploy

10     the team'."

11         Then paragraph 398, just on the same page:

12         "Last resort - There was some confusion as to if

13     D1978 was actually complying by walking out of his room.

14     In my view he was but DCM Dix mismanaged the situation

15     and allowed staff to enter and restrain D1978.

16         "As D1978 was walking toward DCM Dix it was not

17     necessary to use force and using force on a person who

18     is complying is disproportionate.  When force was used

19     it was reasonable and proportionate, with D1978 being

20     allowed to walk upright and no additional force used

21     when he became threatening and insulting toward staff."

22         Then if you just scroll down, please, to

23     paragraph 402:

24         "The poor scene control by the DCM that resulted in

25     staff restraining D1978 when he was showing compliance
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1     are the main concern.  The force used was minimal but

2     would have been avoided if correctly managed."

3         Do you agree that you ought to have waited for the

4     answer to your question about whether the detainee was

5     going to move of his own accord?

6 A.  Sorry, can you just phrase that?

7 Q.  So you said in the footage, the first footage we saw,

8     you say, "You've got one last chance to come out and

9     walk.  Yes or no?"  Do you wish that you'd waited for

10     the answer to that question to be given?

11 A.  Yes, if I didn't -- if I didn't wait, then obviously

12     I wish I did wait and I gave them enough opportunity

13     maybe.

14 Q.  Do you agree that from the footage it looked like he was

15     going to comply?  There was a nod and he was walking

16     towards you?

17 A.  Yeah, as I say, I don't recall the situation, but

18     obviously, looking at the footage, it's clear that, you

19     know, potentially there was a mistake made.

20 Q.  Is it just looking at the footage now, or do you think,

21     actually, at the time, you thought that he was going to

22     comply because you say to the officers, "No, no, no"?

23 A.  I can't recall five years ago.  I've only seen it

24     through this process.  So I don't know what I was

25     thinking back then.  But from the footage, you can see
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1     that, obviously, it looked like he was going to comply

2     and obviously there was a mistake and I've tried to

3     say -- stop them by going "No, no, no".  I don't know

4     what was going through my head at the time.

5 Q.  So it's not just having looked at the footage now.  It

6     was at the time you thought that the team shouldn't have

7     gone in because you say "No, no, no"?

8 A.  Again, I can't -- in my memory, I can't recall exactly

9     what was going through my head.  From the footage, I've

10     said, "No, no, no, no, no", and, looking back, in

11     hindsight, it was a mistake.

12 Q.  But why would you have said, "No, no, no", if you

13     weren't communicating to the team not to go in?

14 A.  All I can say is, again, it was a mistake.

15 Q.  Did you appreciate that it was a mistake at the time?

16 A.  I can only go based on what I've seen on the footage,

17     I'm afraid.

18 Q.  Why did you say in the debrief that the detainee started

19     to encroach you and you had no option but to go in?

20 A.  So, again, that was a mistake.  All I can say is,

21     obviously, at the time, you know, a debrief was done

22     straight after the event.  It had been quite a difficult

23     removal.  You know, he was abusive, threatening

24     families, making racist remarks, I've been insulted,

25     I've been spat in the face, and my memory probably was
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1     focused on the actual use of force rather than the

2     beginning.

3 Q.  But you accept that you said, "No, no, no", at the

4     beginning, which was an action -- was a direction,

5     rather, to the officers, wasn't it?

6 A.  Yes.

7 Q.  The reason why you said that was because you didn't want

8     them to go in?

9 A.  As I said, it was a mistake.  I was trying to stop it.

10 Q.  I'm asking, at the time, what you would have been

11     thinking -- if you were giving a direction to officers,

12     "No, no, no", that was a direction not to go in, wasn't

13     it?

14 A.  Yes, looking back on the footage, yes.

15 Q.  But at the time, that was your intention: "Don't go in.

16     No, stop"?

17 A.  Yes.

18 Q.  The reason you said that was because he was complying,

19     wasn't it?

20 A.  I believe so.  Again, looking at the footage.

21 Q.  So why did you say in the debrief that he encroached you

22     and you had no option but to go in?

23 A.  Like I said -- I've just explained, at the time, it was

24     a difficult incident, I'd just been assaulted, I'd been

25     spat in the face, he'd been rude and abusive,
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1     threatening throughout the incident.  It's feasible

2     that, at the time, I was focused more on the actual use

3     of force and not what happened at the beginning of

4     the restraint.

5 Q.  But it wasn't true, was it?  He didn't encroach you and

6     you didn't have no option but to go in?

7 A.  As I said, it's not -- from the footage, there's

8     a discrepancy, which I've admitted was a mistake, but at

9     the time, again, I've had no extra training to be

10     a supervisor and I would only hope that, obviously, if

11     it was reviewed after these sort of errors would have

12     been made where I would have been made aware of.

13 Q.  Did you need extra training to tell the truth in

14     a debrief?

15 A.  It's not -- I'm not saying I haven't told the truth.

16     I'm saying it was a mistake and I was concentrating on

17     the version of events, and bear in mind, I was -- you

18     know, your adrenaline is running high, you have just

19     been assaulted, you have gone through all that, I could

20     have been working 13, 14, 15 hours that day.  It's just

21     a mistake that slipped my mind.

22 Q.  It couldn't have slipped your mind, could it, because

23     you said exactly the opposite of what, in fact,

24     happened?

25 A.  But I don't -- at the time of the debrief, it's an
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1     initial response to what has just happened.  Sometimes

2     you're going to miss things, sometimes you make

3     mistakes.  But, in hindsight, you know, if I had been

4     made aware of the mistakes I'd made and it had been

5     reviewed, it would have been picked up.  But I hadn't

6     had any prior knowledge to what that footage shown or

7     anything like that.

8 Q.  Do you agree with Mr Collier's complaint that there was

9     poor scene control by you?

10 A.  Yes, because I didn't have any extra training.  I was

11     inexperienced at the time.  You know?  Now I'm more

12     qualified and the whole setup would have been different.

13 Q.  Can we look now at another transcript, <TRN0000099>,

14     please, page 44.  This is on 4 May.  So this would have

15     been a few weeks prior to that use of force incident.

16     It is in relation to the same detained person.  You will

17     see there, at 1582, on the line on the left,

18     Callum Tulley says:

19         "Umm Dixie, who's his roommate?"

20         And you say:

21         "D1978, bald-headed Portuguese, bipolar nutter."

22         Someone else says, "Wait, the lunatic?"

23         And you say, "Yeah, it's funny stuff".

24         Do you accept that you said those words?

25 A.  Again, I can't recall.  I saw this this morning.  So,
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1     obviously, the transcript is there, so, yes.

2 Q.  Do you accept that that's another example of where

3     you've shown an unsympathetic view towards a mentally

4     ill detainee?

5 A.  Yes, I believe it's a very poor choice of words and I'm

6     very apologetic for saying that.  I didn't recall it.

7     It's unacceptable.

8 Q.  Were these the only two times that you spoke about

9     mentally ill detainees like that?

10 A.  Again, I can't recall.  As I say, that choice of

11     language and reference is unacceptable, for which I'm

12     sorry.

13 Q.  Is this how you viewed a detained person with mental

14     health problems, as nutters, or as lunatics?

15 A.  No.

16 Q.  Did you also think that about D1527 on the same day of

17     this incident on the netting?  Did you think he was

18     a nutter?

19 A.  No.

20 Q.  We know that this particular detainee had schizophrenia

21     and autism.  Do you accept that it is inappropriate to

22     speak about somebody who has those conditions?

23 A.  Yes, it's poor -- as I said, it is a poor choice of

24     language.  I wasn't aware of any medical issues.  But,

25     as I say, I can't -- I'm apologetic for it.

Page 76

1 Q.  Did you have any training on how to use force on those

2     with mental health difficulties or other issues like

3     that?

4 A.  Not that I can recall, no.

5 Q.  I want to take you to one final incident, a different

6     use of force, involving D1914.  This was an incident

7     where the detained person had failed to comply with

8     removal directions and, from your account -- I won't

9     bring it up now, but from your use of force form,

10     <CJS005981>, you said it was a planned incident, it was

11     an order to effect removal directions the following day.

12     You tried negotiating earlier that day and the detained

13     person, holding his chest, laid on the side, requested

14     healthcare.  He dropped his weight.  He'd refused to

15     stand up.  And that you explained that if he continued

16     like that, you'd have to use handcuffs, and restraints

17     would be applied.  Then he stated that he would walk

18     compliantly, so you did, for E wing.  Do you remember

19     this particular incident?

20 A.  Yes, I have a vague recollection of it.

21 Q.  I won't play the full clip because we don't have time,

22     but if we could just play a few minutes of it, please.

23     It is disc 50, UOF 134.17, CAM 3.  This is a body-worn

24     footage from the incident.  We have seen this clip

25     before, so I won't play the whole thing, but if we can
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1     start, please.  Thank you.

2                        (Video played)

3 MS TOWNSHEND:  Stop there, please.

4         You said in your second witness statement, at

5     paragraphs 22 and 28, that you remember D1914 had heart

6     issues and that you weren't keen on conducting use of

7     force for that reason.  Why weren't you keen on

8     conducting use of force on him?

9 A.  Just because I -- where I worked on the wings with him,

10     I knew him, we had a relatively good rapport, and

11     obviously, based on the fact that he did have those

12     medical complications, I was concerned.

13 Q.  Were you concerned about that before the use of force

14     incident, then?

15 A.  Yes.

16 Q.  What were you worried about if use of force was used

17     against him?

18 A.  Just because I knew he had his medical conditions, so

19     obviously just in case anything happened to him while it

20     was happening.

21 Q.  What steps did you take to mitigate that risk, given you

22     knew of his heart condition?

23 A.  So I spoke to the duty director and I believe we spoke

24     to the healthcare department to clarify his health, and

25     obviously if he was fit to have force used on him and to
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1     be restrained.

2 Q.  What was the answer that you got?

3 A.  I believe it was a yes.  I believe there was a doctor's

4     note provided.

5 Q.  Did you ever see this doctor's note?

6 A.  Not that I can recall.

7 Q.  Do you remember knowing about this letter before the

8     restraint took place?

9 A.  Yes.  I think the healthcare department and the duty

10     director all had conversations before the force

11     happened.

12 Q.  I won't bring it up on screen, but I want to mention and

13     set out D1914's account of what happened.  He says that

14     it was late one evening and that there were many

15     officers that came into his room, that he felt

16     frightened, that he had chest pain and that he was

17     essentially howling in pain, telling officers that he

18     wasn't feeling well.  He also said that he told

19     officers, once he was back in E wing, that he felt the

20     force was excessive and he wanted to see a doctor, and

21     he was then assessed by a doctor, having been telling

22     officers on the way to the airport that his partner had

23     visited and seen that he had bruising around his wrists.

24     Did you know about these injuries that were caused --

25     that he says were caused to him during this restraint?
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1 A.  Not that I can recall.  I can only imagine it would be

2     documented on the F213.

3 Q.  If we can go to that form, <CJS005651>, page 36.  That's

4     the use of force form.  We see there it says:

5         "Detainee has a removal direction.  He was moved

6     from C wing (his room) to E wing.  He was not

7     co-operative initially and handcuffs was safely applied.

8     He later agreed to comply and walk escorted by officers

9     to E wing.  His handcuffs were removed and his body was

10     assessed.  There was no injuries sustained and no

11     injuries reported by detainee during and after the

12     removal to E wing."

13         Do you know why, if there were any injuries, they

14     weren't recorded there?

15 A.  No.

16 Q.  Finally, I want to take you to Jon Collier's report,

17     because Mr Collier has looked at this incident as a part

18     of his report.  It is <INQ000111>, page 34,

19     paragraph 124:

20         "My opinion and the reason for this incident being

21     of high concern ..."

22         These are one of the incidents he found was

23     particularly concerning in all of the 40 that he

24     reviewed:

25         "... is that D1914 did not offer a level of threat
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1     to staff that justified their actions.  If a full

2     assessment had taken place prior to the intervention,

3     I would not have expected to see full PPE.  The force

4     used was not necessary and more time should have been

5     taken to try and persuade compliance with the

6     instruction to move.  I am even more concerned at the

7     lack of consideration for the condition of D1914 who

8     appeared unwell and unlikely to present a safety risk

9     toward staff."

10         You were the supervising officer during that

11     restraint; is that right?

12 A.  Yes.

13 Q.  Did you consider full PPE necessary at that time?

14 A.  Yes, I did.

15 Q.  Do you think it was necessary now, looking back on it?

16 A.  Yes, I do.

17 Q.  What was the threat -- what was the reason that you were

18     wearing full PPE?

19 A.  So all planned interventions are -- at Brook House are

20     done with full PPE to protect all parties involved.  The

21     interactions I had with that particular resident was

22     that he could also be very aggressive and volatile

23     during the wing -- you know, general day-to-day life in

24     Brook House.  I believe in my briefing I said obviously

25     that I had concerns and -- about that and obviously the
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1     fact that he previous self-harm and I believe we had

2     intelligence from his roommate to say that his plan was

3     to smoke spice and potentially try and end his life.  So

4     that's why full PPE, I felt, was required at the time.

5 Q.  Why is full PPE necessary when somebody says they are

6     going to end their life?

7 A.  Because you could have sent the team in and he could

8     have produced a weapon or a blade in order to try and

9     self-harm and, obviously, if staff aren't in their full

10     PPE, it will then potentially put staff at risk of that,

11     or, you know, you don't want it to obviously delay any

12     potential self-harm attempts.

13 Q.  You just said that all planned use of force incidents

14     involve full PPE.  Is that the same now?

15 A.  Yes.

16 Q.  You knew this man had a heart condition?

17 A.  Yes.

18 Q.  And that he was a larger man and you said that he also

19     was a prolific self-harmer, and you've just said now

20     that he is.  Did you think he posed a threat to

21     officers?

22 A.  Yes, based on the information.

23 Q.  Do you agree with Mr Collier, having looked at it again

24     now, that perhaps more de-escalation techniques could

25     have been used?
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1 A.  Maybe I could have spoken more calmly or given him more

2     opportunities to walk, but I do believe I gave him ample

3     opportunities to walk.

4 Q.  So you did or you didn't?  You said "Maybe I could have,

5     but I do believe I did".  Which is it?

6 A.  Can you repeat the question?

7 Q.  You just said that maybe you could have given him more

8     opportunities, and then you said "I did".  So which is

9     it: should you have given him more opportunities to walk

10     compliantly?

11 A.  I believe I gave him ample opportunity.

12 Q.  So is the answer "no"?

13 A.  Yes.

14 Q.  Do you agree with Mr Collier that he did not offer

15     a level of threat which justified your actions?

16 A.  I think, in hindsight, obviously, you can look at that

17     and say he was an unwell man, and he was an unwell man,

18     but the information I had to hand and the interactions

19     I had with that resident, I also knew potentially that

20     he could escalate at any opportunity.

21 MS TOWNSHEND:  Thank you.  I don't have any more questions,

22     Mr Dix.  But if you wait there, the chair may have some

23     for you.

24

25
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1                   Questions from THE CHAIR

2 THE CHAIR:  Thank you, Mr Dix.  I just have a couple of

3     questions for you.  You have told us in your evidence

4     about how busy you were, that you were sometimes

5     supervising several wings, and we have heard a lot from

6     other witnesses as well about some of the staff

7     shortages at the relevant time.

8         In your opinion -- Ms Townshend was just asking you

9     about affording people more time, taking the time to

10     de-escalate situations.  In your opinion, was it ever

11     the case that there wasn't the time to do that, from the

12     perspective of the officer, that decisions may have been

13     made to use force on somebody because they felt that

14     they didn't have the time to de-escalate a situation?

15 A.  Not so much at the time.  I think, obviously, when you

16     deal with incidents and you're that short staffed,

17     I think you've always -- you're potentially going to

18     several incidents during the day.  I think at the time,

19     obviously, it depends on the time constraints at the

20     time.

21 THE CHAIR:  Thank you.  You also have told us that full PPE

22     is used for planned removals.  It was the case then, and

23     is still the case now, if I'm understanding you

24     correctly.

25 A.  Yes.
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1 THE CHAIR:  Do you think it's possible that, once staff have

2     put their PPE on and that they -- we have heard lots

3     about adrenaline being raised in anticipation of using

4     force.  Is it possible that once staff have got to the

5     point of doing that, that it's very hard then to

6     de-escalate from a situation, in your own experience?

7 A.  Sorry, could you just ...?

8 THE CHAIR:  Do you think the process of putting on PPE, the

9     adrenaline being raised, that you're planning to use the

10     force against somebody, do you think it is then hard to

11     de-escalate from that situation once you're in that

12     position as a member of staff?

13 A.  I think the members of staff can obviously -- you can

14     always look down to de-escalate through the holds and

15     stuff like that to try and bring the situation, you

16     know, to the close, so you don't use force, or you could

17     let go if the resident's behaviour dictated to that.

18     I don't think that, when you're doing that, PPE could

19     necessarily come off.

20 THE CHAIR:  The question I'm asking you is, do you think

21     that has an impact on the state of mind of a member of

22     staff going into an incident, that they have gone

23     through that process of putting on --

24 A.  I think obviously, because the adrenaline is up high,

25     obviously it will take a fair amount of time for the
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1     adrenaline and everything to come back down.

2 THE CHAIR:  Thank you very much.  I just want to ask you one

3     more question in relation to current practice at

4     Brook House at the moment.  You told us about people

5     being placed on rule 40, so taken off association, and

6     that they could then find themselves on E wing rather

7     than in the CSU.  Is that still the case at the moment

8     at Brook House?

9 A.  Yes.  So the majority of people, if they're refractory

10     or something like that, could go to CSU but obviously

11     E wing, because they have the safer custody suites, so

12     obviously if someone was in there, but they could be

13     placed on rule 40 at the same time in that room.

14 THE CHAIR:  Those would be the circumstances that somebody

15     would be there; is that right?

16 A.  Yes.  If they were on an ACDT, yes.

17 THE CHAIR:  But also being held on rule 40 at the same time?

18 A.  Yes.

19 THE CHAIR:  Thank you.  Those are all the questions I have

20     for you, Mr Dix.  I know it's not an easy experience.

21     I'm grateful for your evidence.  Thank you for coming to

22     speak to us today.

23 A.  Thanks very much.  Cheers.

24                    (The witness withdrew)

25 MS TOWNSHEND:  Chair, I'm asked that we return at 1.45 pm as
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1     we have quite a lot of evidence to get through this

2     afternoon.  We are going to hear from Callum Tulley

3     again and also Aaron Stokes.

4 THE CHAIR:  Thank you very much.  We will return at 1.45.

5     Thank you, Mr Dix.

6 (1.04 pm)

7                   (The short adjournment)

8 (1.45 pm)

9             MR CALLUM MICHAEL TULLEY (affirmed)

10                   Examination by MR ALTMAN

11 MR ALTMAN:  Thanks, Mr Tulley.  Just give us your full name

12     again, if you would.

13 A.  Callum Michael Tulley.

14 Q.  Mr Tulley, you will confirm that you gave evidence to

15     the inquiry in late November/early December last year,

16     during the first phase of these hearings?

17 A.  Yes, sir.

18 Q.  What I want to ask you about, first of all, is a series,

19     but by no means all, of a number of criticisms which

20     have been made of you by various other witnesses in

21     witness statements, and indeed in evidence.  Let me

22     start, first of all, with somebody by the name of

23     Charles Smith.  Does that name ring a bell, Charles

24     Smith?

25 A.  The name rings a bell, but I can't put a face to the
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1     name.

2 Q.  Don't worry about that.  In a witness statement which he

3     made to the inquiry -- chair, for you, tab 2.  Let's put

4     it up on screen, <INQ000122> at page 9.  That's his

5     witness statement which he made on 8 February.

6     Paragraph 58.  Here he was talking about the use of

7     force, saying on 7 June 2016 -- and, of course, you had

8     been at Brook House, if my memory serves me, from about

9     2015; is that correct?

10 A.  Yes, sir.

11 Q.  He says:

12         "... I was involved in a use of force, which

13     I should not have been involved in, but due to a member

14     of staff who was requested to be there ..."

15         You:

16         "... not attending I was asked to get involved in

17     a planned intervention.  During this planned

18     intervention I received what was originally thought to

19     be swollen damage to my left shoulder but after and

20     X-ray on [29 June 2016] it was confirmed that I had

21     received a broken scapula."

22         Then if we go on, please, to another paragraph,

23     where he really runs with the same theme, at pages 12

24     and 13, paragraph 79.  I'm not going to read it all out

25     but here he is dealing with the Panorama programme.  He
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1     confirms that he worked with you:

2         "When asked, he refused to work in any other

3     department.  His behaviour was unsupportive towards

4     staff and went on about [he] was just in it until he

5     became the youngest fully-qualified football referee in

6     the English football league."

7         Then he comes back to noting the incident in which

8     he alleges that you wouldn't support staff:

9         "... and on one occasion withdrew from the area

10     whilst picking up playing cards as other staff ran

11     towards the support of others for their safety and

12     welfare.  He continuously refused to go onto the wings

13     to support colleagues at the busiest time of the day

14     (meal times) to support staff on the wing whilst other

15     staff members were due to go for their meal breaks,

16     leaving the wing short staffed."

17         As I say, this continues into a very lengthy

18     paragraph, onto the next page, and, indeed, on to

19     page 14.  I'm not going to read it all.  The whole

20     statement can be adduced, chair, with your permission.

21 THE CHAIR:  Thank you.

22 MR ALTMAN:  So that's what he had to say about you.  Before

23     I ask you about his particular allegation regarding your

24     failure to appear for a control and restraint on 7 June,

25     can we look, please, at one of your diaries, or
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1     a notebook, which you made.  Chair, it's <BBC000065> at

2     page 13, tab 3 in your bundle.  There you will see right

3     at the top your note is dated 8 June, but it relates to

4     your shift the day before, 7 June; yes?

5 A.  Correct.

6 Q.  "Graham Panel spoke to me in the afternoon.

7     Congratulated me on the restraint I did yesterday and

8     shook my hand and said well done and he will now 'look

9     after me'."

10         Whether or not he did look after you, the question

11     is, given what Mr Smith alleges against you in relation

12     to 7 June, that you didn't turn up for a control and

13     restraint, first of all, is your note in relation to the

14     use of force in which he got injured or is it in

15     relation to another use of force?

16 A.  Another use of force, sir.

17 Q.  So when he says, on 7 June, that you failed to turn up

18     for a use of force, what's your answer to that?

19 A.  This is completely untrue.  I have no knowledge of this

20     use of force.  It's clear that I did engage in a use of

21     force that day.  It was a spontaneous one.  He's

22     referring to a planned use of force.

23 Q.  Yes.

24 A.  He's saying I refused to attend.  I was never asked.

25 Q.  Okay.
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1 A.  In my time at Brook House, I did not once refuse to

2     engage in a use of force when asked.  It's true that

3     I never put myself forward for restraints.  I took no

4     pleasure in restraining detainees.  But if I had to

5     restrain someone, I did so.

6 Q.  Let me just summarise his other allegations against you.

7     First of all, that you only wanted to work on

8     activities.  What do you say about that?

9 A.  Well, I think it is very clear from the video evidence

10     and the contemporaneous notes that I was making a year

11     prior that I worked in a variety of departments and

12     covered breaks on almost a daily basis on the wings.

13     So, again, it's just -- it's completely untrue.

14 Q.  Unsupportive of other staff?  Do you agree with that

15     characterisation of you, Mr Tulley?

16 A.  I don't agree with that, no.  No, sir.

17 Q.  I think something else he says, in effect, in that long

18     paragraph is that you ran away from incidents?

19 A.  Well, there's, again -- it's total rubbish.  There's

20     plenty of examples to the contrary, sir.

21 Q.  Let me turn to Nathan Ring, then, please.  Tab 4, chair.

22     If we can put up on screen Mr Ring's first witness

23     statement to the inquiry, dated 27 January of last year,

24     but I think it was intended to be this year, <MIL000002>

25     at page 20.  These are things that Mr Ring repeats, but
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1     I'm not going to repeat myself, in his second witness

2     statement in as many terms.  Paragraph 81:

3         "The Panorama programme shows Callum Tulley

4     reporting to me that an individual had refused food."

5         So that, you will remember, is the 31 May incident

6     we looked at when you first gave evidence:

7         "This individual had been in Brook House for a few

8     days and I had been doing all I could to help him.  The

9     detainee refused to eat food provided by the centre

10     canteen but was purchasing from the shop.  I was aware

11     that he had plenty of food in his room from the shop and

12     had seen him eating his own meals ..."

13         That's, in effect, the evidence Mr Ring gave to us

14     during the course of the second phase of hearings:

15         "... I knew that there was no welfare issue.  This

16     was frankly a 'piece for camera' by Callum and if he had

17     genuine concerns, he ought to have opened an ACDT; he

18     did not do so."

19         So two things there.  Do you accept what he says,

20     that, in effect, you were only doing this for the

21     purposes of knowing full well that you were recording

22     what was going on, were you doing this as a piece to

23     camera?

24 A.  No, sir.

25 Q.  I suppose, looking at it another way, did you encourage
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1     the conversation that you had with him?

2 A.  No, sir.

3 Q.  What about his point that, if you had genuine concerns,

4     you ought to have opened an ACDT?

5 A.  Well, as soon as you have concerns about someone, it

6     doesn't necessarily mean you have to open an ACDT.

7     Later, at a later point, I did go to check to make sure

8     that the detainee had eaten, and this is consistent with

9     the incident log at the time recorded by the BBC and my

10     own video diaries from the time.  So I did take it upon

11     myself to go and check on the welfare of the detainee.

12     And later on, I realised that he had indeed eaten and

13     so, therefore, I didn't open up an ACDT.  But this --

14     I was telling Nathan Ring, who was a manager on

15     a residential wing, that the detainee wasn't just

16     refusing food, but he was refusing as a form of protest

17     because he didn't want to be transferred.  I had told

18     one of my managers about a food refusal as a form of

19     protest and he told me to cross his name off the list.

20     That is what happened.

21 Q.  Let's look at another paragraph in the same statement,

22     please, at page 22, paragraph 96:

23         "The comments I am seen to make during the

24     documentary were in every case taken out of context; in

25     the case of the clip where Callum expresses his concerns
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1     for the detainee apparently refusing food, this was, to

2     my mind, Callum acting unfairly to generate content for

3     the documentary.  I believe he knew that the detainee

4     was eating, albeit away from the canteen."

5         What's your answer to that?

6 A.  At the time, I wasn't aware that he was eating away from

7     the canteen.  I had a detainee who was telling me he

8     wasn't going to eat because he wasn't being transferred.

9     To me, that's a hunger strike.  I went to tell my

10     manager about it.  He told me to cross his name off the

11     list as having eaten.

12 Q.  What about the allegation that you were simply making

13     content for a programme you knew that you were in the

14     throes of making?

15 A.  He chose to make the comments.  How did I create the

16     content?  I went to him and told him that the detainee

17     was refusing food because he wanted to be transferred

18     [as spoken].  It was on him to call him a "prick" and

19     a "penis" and to tell me to cross his name off the list.

20 Q.  Let's look at Derek Murphy, please, who is someone else

21     who has said some things about you.  Chair, at tab 6 for

22     you; for us, <INQ000121>.  To begin with --

23 A.  Sir, also, I should add that Nathan Ring, as a manager,

24     should have known that it was not -- G4S's policy was,

25     if a detainee refused lunch and dinner, you didn't tick
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1     their name off the list.  It doesn't matter if you had

2     seen them eat at breakfast or in the shop.  Nathan Ring

3     was a residential manager.  He should have done his due

4     diligence before making his statement and checked G4S's

5     policy on this.

6 Q.  All right.

7 A.  He hasn't.  He suggested that he can simply tick his

8     name off the list because he's seen him eat something

9     from the shop.  That would be a very flimsy mechanism

10     for recording whether detainees were eating or not.

11     That's why it didn't exist.  You had to see them either

12     take lunch or dinner.

13 Q.  Breakfast was excluded from the --

14 A.  Yes, breakfast was excluded from that.

15 Q.  Thank you for that.  Let's look at something

16     Derek Murphy says.  I will come back to some other

17     things in regards to Nathan Ring a little later.

18     Derek Murphy, in, I think, his second statement, at

19     page 2, <INQ000121> -- chair, tab 6.  You will see at

20     paragraph 8 at the bottom he said he had not been

21     provided with a particular transcript, <TRN0000024>.

22     Let me tell you what he was responding to here, and

23     perhaps I can avoid putting it up on screen.  It was

24     something that was said on 8 May.  You may remember,

25     without going to the transcript, Mr Tulley, this was
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1     Derek Murphy talking to you and another officer on

2     8 May:

3         "And I went into his room, I said, 'Oy, get the fuck

4     out of bed, clean this shit up.  You ain't going nowhere

5     until you clean this up, you little prick'."

6         This is Murphy:

7         "and I said 'If you don't clean it up within the

8     hour, I'm going to come and smash the fucking shit out

9     of you and you ain't doing no flying'.  So I left him

10     and walked out."

11         Then there was something inaudible said:

12         "... he's still in fucking bed ... threw it at him,

13     got the quilt off him and threw it ... 'Get the fuck

14     out'.  'Okay, okay, okay'.  Clean all of this in a nice

15     bundle ... Oh, hang on a minute.  Got my bags and 'Put

16     it in a fucking bag before you go'."

17         Do you remember that conversation?

18 A.  Yes, sir.

19 Q.  So, going back to the witness statement at paragraph 8,

20     this is what he was being asked about here, although he

21     doesn't make it clear, and at 8(a) he was asked about

22     that conversation:

23         "I do not remember [it] taking place.  We all say

24     things when working in a stressful environment and when

25     we are pushed to our limit, day after day without
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1     support.  Callum Tulley was always hounding me for

2     information and stories.  So much so, that it got to the

3     point that I used to feed him fairytale stories which

4     seemed to make him quite happy."

5         Now, the conversation I have just repeated to you

6     appears to be a conversation between you and him and at

7     least one other.  The way it was expressed to you, did

8     you feel he was telling you a fairy story or was he, as

9     you understood it, telling you about an experience he

10     had had?

11 A.  I think the first thing I should say, sir, he wasn't

12     talking to me; he was talking to DCO Andy Jennings.

13     This is clear from the footage from the time.  I'd come

14     into this conversation halfway through.  He's already in

15     the process of telling one of his fellow wing officers

16     about this.  I wasn't hounding him for stories, I didn't

17     even prompt him, I didn't even ask him the question.  He

18     was already in the process of telling somebody else

19     about this story.  He was talking to Andy Jennings,

20     facing Andy Jennings.  He wasn't telling me anything.

21 Q.  He was asked then about another exchange or series of

22     exchanges, and they relate to 14 June.  The relevant

23     transcript, chair, for your note, is tab 22,

24     <TRN0000092>.  The first part of this, as Zaynab has it

25     up on screen, page 26, and you will see at line 763 --
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1     or it begins:

2         "What are you doing?  He's so annoying.

3         "...

4         "This needs to stay shut.  Put your hand back in."

5         And the detainee extends his arm through the door

6     window with an unlit cigarette in hand:

7         "Derek Murphy:  So listen, stop fucking about, you

8     understand me?  Stop.  All right?  That stays closed.

9     Listen, I don't want to come back in this room again.

10     You will be in trouble, all right?"

11         Then at line 769:

12         "You understand?  You don't want to be in trouble

13     with me.  Trust me."

14         Then at page 28, a little further, line 795:

15         "You look like a fucking mong.  Get in your room."

16         And then finally, 32, page 32, towards the bottom at

17     line 908:

18         "You have to know.  Go ahead, go ahead they have to

19     know that I am not going to take any shit off them.  And

20     then you can go in with the care bear's head on, you

21     know.  I find that it, Gary, honestly, I find that

22     works, right?"

23         And the "Gary", who was the "Gary"?  Do you

24     remember?

25 A.  Gary Croucher, E wing officer.
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1 Q.  Gary says something, "Yeah" and then he says:

2         "Put it on them and you have to rag them up a bit,

3     put them on the bed by the scruff of their neck or

4     whatever.  And then sit down and it's all right.  Talk

5     to them like fucking men.  I noticed it kind of works,

6     you know."

7         So while we have this particular conversation in

8     mind, and given how you answered the last question, was

9     this you hounding him for stories or was he in the

10     middle of a conversation with somebody else that you

11     earwigged, as it were?

12 A.  He's saying I'm hounding him for stories, but it's clear

13     from the transcript, and from the footage, that,

14     actually, he's talking to one of his colleagues.  He's

15     not even speaking to me.  As for the first part of this

16     transcript, he's not speaking to me, he's speaking

17     directly to a detainee.  He's threatening him.

18 Q.  That's what I wanted to ask you.  So although there is

19     a Gary there, the first part of this transcript,

20     about -- well, what we have just read about what he

21     would do, that was him addressing directly a detainee,

22     was it?

23 A.  Yes.

24 Q.  If we look back at what he has to say in his witness

25     statement, so it's back to <INQ000121>, at paragraph 17
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1     on page 5, and to try to make sense of what he was

2     responding to, at 17(a) he was being asked to explain

3     why he said, "Tell him if he keeps going, I'm going to

4     smash the fucking shit out of him" and "I'm going to

5     smash you right up".  That was at an earlier stage as

6     well, words that we had seen him say elsewhere, to which

7     he says:

8         "I was speaking to Callum Tulley.  It was a figure

9     of speech and it was not the best choice of language."

10         So it was the sort of thing we had seen in the

11     earlier transcript him saying.

12         In relation to (e), he was asked to review page 32

13     of the transcript and to please explain what he meant by

14     "Put it on them, and you have to rag them up a bit.  Put

15     them on the bed by the scruff of their neck or whatever

16     and then sit down and it's all right.  Talk to them like

17     fucking men".

18         He said:

19         "From the comments, it appears I am telling

20     Callum Tulley another fairytale as he appeared to enjoy

21     me speaking this way to him."

22         What's your response to that?

23 A.  He was speaking to Gary Croucher, sir.  That's clear

24     from the footage and from the transcript.

25 Q.  So those are the sort of allegations that Derek Murphy
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1     alleged, that these were just fairytales, that you were

2     hounding him, and presumably others, for stories all the

3     time, and these were just their responses; in other

4     words, feeding you with accounts.  And you're saying,

5     not so?

6 A.  Yes, sir.  I suggest that the video evidence backs that

7     up.

8 Q.  John Connolly.  Let's just think about him for a moment.

9     Chair, tab 32 for you <INQ000157>.  It is a transcript

10     of his evidence at page 45, evidence he gave to us on

11     2 March.  Page 45.  If we look at the top left-hand

12     side, here, this is 17 May, you will remember D275 is on

13     the netting protesting, the Nationals are going to be

14     coming and you're on the stairwell for several hours --

15     you, Dan Small, him and one or two others.  He's telling

16     you about some riots in 2009 -- do you remember? --

17 A.  Yes, sir.

18 Q.  -- where dogs were used.  So line 15 on page 177:

19         "Fucking battering the fuck out of him.  It's

20     fucking brutal."

21         Talks about stun grenades in line 14.  And on it

22     goes.  I asked him about this when he came to give

23     evidence on 2 March and he said these were just tall

24     stories about unleashing dogs on detainees.  Apparently

25     there was a riot at Brook House in 2009.  Now, did you
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1     regard this as just a tall story which John Connolly had

2     managed to make up with all the detail on the hoof?

3 A.  I didn't see it that way at the time.  John Connolly was

4     there.  He says he was bored and that's why he made

5     these comments.  I mean, I wasn't at the riot, so

6     I can't say if this happened or if it didn't.

7 Q.  No, but did it sound to you, when he was telling you

8     these things and all of the detail in these pages, and

9     you've looked at the transcript, you may remember the

10     conversation, did it strike you that this was just

11     a tall story, that he was making it up on the hoof, and

12     the way that he was retelling an experience about how it

13     was all brutal, and so on and so forth, did you think at

14     the time that what he was saying was just fluff to

15     impress you and your colleagues, or did you take it as

16     being him retelling an experience?

17 A.  I took it as the latter.

18 Q.  Let's go to Yan Paschali now, please.  His witness

19     statement, chair, is behind tab 7, his first one.  If we

20     can put it up on screen, <IPA000001> at page 15,

21     paragraph 118.  I'm going to put to you a series of

22     things that Yan Paschali has had to tell the inquiry in

23     his witness statement:

24         "From everything you have sent me, not from my

25     personal experience; clearly security is an issue at
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1     Brook House, as Callum Tulley was able to bring in

2     prohibited items daily, for a number of months.  This

3     would ordinarily be punishable by a prison sentence for

4     anyone else."

5         I think what he is referring to is, of course, that

6     you were coming in with recording equipment every day?

7 A.  Correct.

8 Q.  Anything you want to say about that allegation?

9 A.  I did so in the public interest because there was no

10     alternative.

11 Q.  Well, one alternative, Mr Tulley, is you could have

12     reported it in line with your duty under the Detention

13     Centre Rules to the centre manager or to the

14     Home Office, if you were concerned about what you were

15     seeing, and that's an allegation made by others?

16 A.  We know from Nathan Ward's experience that complaining

17     through the channels that ostensibly existed, that you

18     were marginalised and pushed out, and we know the

19     attitude towards raising concerns.  I've spoken about

20     those at length.

21 Q.  That was in the centre.  But what about even an

22     anonymous call to the Home Office?

23 A.  Via the "Speak Out"?

24 Q.  Via any means.  You could have phoned up the Home Office

25     and said, "I'm working as a DCO at Brook House.  This is

Page 103

1     what's going on on your watch.  You need to do something

2     about it".  You have to accept, Mr Tulley, there were

3     other means by which you could have brought what was

4     going on to the attention of the authorities?

5 A.  Well, I wasn't aware of the means that existed, but,

6     also, what evidence would I have had?  Whose word would

7     it have been?  Mine against the officers that would have

8     closed ranks and denied what happened.  I had no

9     alternative.  The BBC explored other alternatives.

10 Q.  And so that's the answer to why, if there were these

11     other routes, and it's pointed out that under the

12     Detention Centre Rules it was your legal duty to bring

13     issues like these to the attention of the centre manager

14     as well as the Home Office, your answer is, "What good

15     would it have done, because what evidence did I have?"?

16 A.  Precisely.  These kind of things, the abuse of

17     detainees, it happened in cells, there were no cameras.

18     It would have needed people to complain with me;

19     otherwise, my complaints would have been fruitless.

20 Q.  I will come back to what you have just said in relation

21     to something else, some evidence that we have.  Let's

22     have a look at Paschali's second statement, <IPA000002>,

23     tab 8, chair.  I just want to run through these fairly

24     briefly.  So a series of complaints and allegations and

25     assertions that Mr Paschali makes about you.
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1         First of all, at the bottom of page 1, paragraph 6:

2         "In relation to the incident ..."

3         He is talking here about 25 April:

4         "... it is quite clear that a lot of assumptions

5     have been made based on hearsay and idle chitchat.  It

6     is also quite clear that Callum Tulley had an agenda and

7     wished to sensationalise situations and incidents, which

8     is unfair."

9         Perhaps ignore what he says about assumptions,

10     hearsay and idle chitchat.  Do you think it's a fair

11     allegation that you had an agenda?

12 A.  No, sir, absolutely not.

13 Q.  Or that you wished to sensationalise the situations you

14     found yourself in?

15 A.  No, sir.  I think the footage speaks for itself.

16 Q.  Over the page, paragraph 9.  He says:

17         "I do not blame Charlie Francis, I do not blame the

18     Home Office, I do not blame the inquiry.  I blame the

19     BBC and Callum Tulley for making a programme in a way

20     that does not portray the whole truth of what actually

21     happened."

22         So his allegation, and it is not the only -- he is

23     not the only person to say it, is the Panorama programme

24     was biased, it only showed one side of Brook House.

25     What do you say about that?
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1 A.  The only person that Yan has to blame is himself.  He

2     took it upon himself to strangle, to throttle,

3     a defenceless, suicidal detainee who was on the floor.

4     Unfortunately for him, I was filming the whole thing.

5     It's my fault that I was filming, but it's his fault

6     that he did what he did.

7 Q.  Let me ask you it another way: did you encourage or

8     manufacture that particular incident?

9 A.  No, sir.  The inquiry has the unedited footage

10     surrounding the incident.

11 Q.  Page 4, paragraph 26.  He talking about the observations

12     on D1527, and you will remember a time -- there were

13     three parts to the incident, weren't there?  There was

14     the first part, when Clayton Fraser, who was on constant

15     observations, discovered that D1527 had put a ligature

16     around his neck and went in, Steve Loughton used his

17     fish knife to remove it.  Then there was the time he put

18     a battery in his mouth.  And then the third and final

19     part of this incident, the one that you were just

20     talking about, when -- there came a point just before it

21     happened -- do you remember when Nathan Ring said to

22     you, "Do you want to watch him for a bit?", and you said

23     yes, and it was almost at that very point that something

24     happens which leads to the final part of this three-part

25     incident, and here, at paragraph 26, Yan Paschali is
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1     saying:

2         "The person who should have made the observation

3     regarding the incident was Callum Tulley because he was

4     on the constant observation at the time it occurred."

5         Do you agree that you were on constants at that

6     time?

7 A.  I was with Clayton Fraser, you will remember he is just

8     behind me as well at the time this happens.  Clayton

9     Fraser was assigned the constant observation, and there

10     was no handover of the constant observation.  We know

11     from earlier on in the footage that Clayton Fraser was

12     the officer assigned to this observation, so I assumed

13     that he remained as the officer observing.

14 Q.  Page 9, paragraph 45:

15         "I did not ever tell Callum Tulley not to write

16     a report.  I was not a DCM, senior manager, governor or

17     department head.  It was not my decision as to whether

18     other staff completed paperwork.  Neither Callum Tulley

19     nor any other staff member had any reason to speak to me

20     regarding their paperwork.  Each officer is responsible

21     for completing their own paperwork and each officer has

22     received training on how to do so."

23         Now, I will come back to another aspect of this as

24     well.  But in relation to what he has to say -- of

25     course we will all remember there was that part of
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1     the footage after the incident, after you've been to the

2     lavatory and come back, where he says, "As it stands.

3     No use of force report"?

4 A.  Yes.

5 Q.  And you confirm that with him.  Now, he says, "It wasn't

6     in my gift, as it were, to tell you not.  It was your

7     own responsibility to write a use of force report".  Why

8     didn't you?

9 A.  He told me not to, sir.  He was the E wing officer.  He

10     was the experienced officer on his wing, far more

11     experienced than I was, and I acted as envisaged in the

12     BBC's protocol for undercover operatives and I did as

13     instructed.

14 Q.  He says at 48 that he has reviewed the reference given

15     there, which is one of the clips from after that

16     incident, and you will remember it is another part of

17     the incident where you're talking to Yan Paschali after

18     you've just had that conversation, "As it stands.  No

19     use of force report", and then, do you remember where

20     you ask him whether Dix or Dixie has confirmed that

21     there should be no use of force?

22 A.  Yes, vaguely, yes, sir.

23 Q.  And he says:

24         "I didn't give a response to Callum Tulley's

25     comment, 'Yan that come from Dixie, so that cool yeah'.
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1     I do not ever recall Steve Dix saying not to do

2     paperwork."

3         My recollection is, when you first gave evidence in

4     the first part of the hearings in this inquiry, you

5     thought that that had, indeed, been confirmed by him?

6 A.  I was asking Yan to confirm whether that had been the

7     case, sir.

8 Q.  Why did you ask about Steve Dix?  Had he come down to

9     the incident afterwards?

10 A.  I can't remember if Steve Dix was the Oscar 1 that day

11     but Steve Dix was the person who had initially asked me

12     to go and work on E wing, so I knew he was someone who

13     was certainly in charge of managing the centre that day.

14     Whether or not he was Oscar 1 or not, I can't quite

15     remember.  But I would have assumed that, if the -- you

16     know, if the covering-up of events was to take -- to

17     have taken place, Yan would have needed some sort of

18     agreement from management about that.

19 Q.  Let's --

20 A.  So I was really just asking Yan to confirm whether or

21     not Dixie had given us the green light not to submit use

22     of force reports.

23 Q.  Let's move on, please, to page 11.  I'm going to take

24     some of this shortly.  Paragraph 57:

25         "I did not commit any of the acts which



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

28 (Pages 109 to 112)

Page 109

1     Callum Tulley is claiming."

2         He's talking about some of the allegations or the

3     things he said about what he did when he was at

4     Wandsworth.

5 A.  Mmm-hmm.

6 Q.  Now, whose claims were they -- yours or his?

7 A.  They were his claims.

8 Q.  Then 58:

9         "In relation to the extremely dramatic piece to

10     camera and comments made by Callum Tulley: when

11     referring to the ligature that D1527 had around his

12     neck, Callum Tulley says 'we' when referring to it being

13     removed.  It was me, and only me, who removed the

14     ligature from detainee D1527's neck.  This shows a duty

15     of care by me.  Callum Tulley had no duty of care; he

16     did not remove the ligature from D1527's neck, neither

17     did he contact the police.  Neither did he release

18     D1527's arm.  Someone who wishes to choke a person would

19     not remove a ligature from that person's neck."

20         I'm going to come back to this, but at any time when

21     you were there, did you see Yan Paschali remove

22     a ligature from D1527's neck?

23 A.  There was no ligature, sir.

24 Q.  We know there was one at the beginning.

25 A.  Not during the -- not --
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1 Q.  At the end?

2 A.  Yan was involved in a restraint in which there was no

3     ligature.  The ligature was removed about 13 minutes

4     earlier by Steve Loughton when the same detainee was

5     trying to self-harm.  Yan Paschali wasn't even there at

6     this point.  When Yan became involved in the restraint,

7     the detainee wasn't using a ligature to self-harm.

8 Q.  Then I'm going to move on to page 12, paragraph 64.

9     There he alleges you had a personal and financial motive

10     and were making a movie:

11         "Callum Tulley was always fishing for stories.

12     Officers spoke about things in front of him because it

13     got a reaction.  He was a running joke.  He fished for

14     stories and that is what we gave him.  Stories."

15         So very similar to what Derek Murphy says, similar

16     to what John Connolly says, and what's your response?

17 A.  Well, I mean, I think most of these claims really aren't

18     worth the paper they're written on, to be frank with

19     you, sir.  I think what I probably should address is,

20     he's said I've got a career motive, a financial motive,

21     and I think I should make it clear that it was never my

22     dream to work for the BBC or to be a journalist.  When

23     I started working at Brook House, I was 18 years old and

24     I was refereeing semi-professional football.  I was

25     quite on my way to achieving my dream of refereeing at
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1     the very top of the English game.  And if you want to

2     see photos of me with the likes of Michael Oliver and

3     Craig Paulson up at St George's Park, the England

4     training facility, in the gym with these guys who have

5     now gone on to referee FA Cup Finals, I can show those

6     to you.  I was on my way to refereeing at the top of

7     the game.  And I had unconditional offers from

8     Leeds Beckett, Sheffield Hallam and another offer from

9     the University of Bedfordshire to go and study to become

10     a PE teacher because it's quite a good career to do

11     alongside pursuing the professional contract which you

12     don't get until you get to the championship, which is

13     the second tier of English football.  So it was -- you

14     know, I'm extremely lucky to work for the BBC.  I find

15     purpose in it.  I'm a good journalist and that's why my

16     bosses don't really mind that it was never my dream to

17     work there.

18         As for the finances, I'm financially no better off

19     than I was when I was working at Brook House.  My salary

20     is a few thousand pounds more than it was then, which

21     you'd expect, you know, four years on, you know.

22         So this suggestion that I was -- sort of had some

23     master plan of crafting out some career in journalism is

24     utter rubbish.  It was never my intention to work in the

25     media.  I had no interest in it whatsoever.
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1 Q.  Finally, on page 19, paragraphs 113 and 114, he reviewed

2     a document <CPS000026> at page 9, and that's a BBC

3     letter sent on 24 August -- it is tab 31, chair, we

4     don't have to go to it -- where it's stated that on

5     1 June 2017, in a conversation where Yan Paschali was

6     present, Dave Webb said that assaulting detained persons

7     only takes place inside rooms, and this is something you

8     said a little earlier, didn't you, about cells?

9 A.  Yes, sir.

10 Q.  "No detained persons [he says] were assaulted in their

11     rooms or outside their rooms at Brook House.  There's no

12     detail to add as I'm not aware of such incidents

13     happening."

14         And he says he can't recall the conversation as it

15     was a long time ago.  And:

16         "If Webb did make the comment, I would have taken it

17     as something he said in jest."

18         Again, officers said things because they got

19     a reaction from you.

20         Something you mentioned earlier and, as I said

21     a little earlier also, I'm going to come back to one

22     conversation in particular, but this is clearly

23     something the BBC got from you to put it in that letter

24     which alleged that, on 1 June, there was such

25     a conversation.  Did you make up that conversation,
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1     Mr Tulley?

2 A.  No, sir.

3 Q.  From your experience, did excessive use of force take

4     place in cells or rooms because they were hidden from

5     fixed cameras?

6 A.  Yes, sir.  There's actually no need for me to start

7     making things up, given the things I had on camera.

8 Q.  Now, can we go, please, to the transcript of

9     Yan Paschali's evidence on 24 February.  It is

10     <INQ000149>.  Chair, it is tab 16 at page 25.  I'm going

11     to summarise it rather than take time over it.  The

12     effect of what he had to say there and elsewhere really

13     largely between this page and the next, but I think he

14     started telling us this at pages 23 to 24, looking at

15     the reference at the bottom rather than the individual

16     pages on the transcripts, and we saw this is what he

17     said in his witness statement at paragraph 58, that it

18     was he, and only he, who removed a ligature from the

19     neck of D1527.  When he gave evidence, the effect of

20     what he said was that he saved D1527's life twice: first

21     of all, by removing the ligature from D1527's neck --

22     this is in the final part of this incident -- using

23     Charlie Francis's fish knife; and, second, by bracing

24     his neck so that he wouldn't swallow the battery, which

25     Yan Paschali claimed he believed to be in his mouth?
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1 A.  Wrong again, sir.

2 Q.  Let's just come back to the ligature and let's be

3     absolutely clear.  This was the time when Nathan Ring

4     said to you, "Watch him for a bit"?

5 A.  Mmm-hmm.

6 Q.  And within moments you're saying, "Stop, stop.  Don't do

7     that.  Don't do that.  Guys, come and help me"?

8 A.  Yes.

9 Q.  Do you remember?  That's what the footage shows.  And

10     Clayton Fraser has told us that you tried pulling him

11     out of the toilet area --

12 A.  Yes, sir.

13 Q.  -- and were struggling and Clayton Fraser helped you;

14     right?

15 A.  Yes, sir.

16 Q.  Now, you were the first man on the scene.  Did you see

17     any ligature around his neck at that point?

18 A.  No, sir.

19 Q.  Was there any ligature around his neck at that point

20     which Yan Paschali could have removed --

21 A.  No.

22 Q.  -- with a fish knife coming from Charlie Francis's belt?

23 A.  No, sir.

24 Q.  Secondly, in relation to Yan Paschali's claim that he

25     was bracing his neck in the way that we see him
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1     allegedly doing, only to avoid him swallowing the

2     battery, was there any battery in his mouth at that time

3     at all?

4 A.  No, sir.

5 Q.  Why do you say that?

6 A.  The battery incident was much earlier.

7 Q.  Do you know what became of that battery?

8 A.  No.  I think it was -- I think I remember Charlie saying

9     it was near the drain or something, in the room, on the

10     floor.

11 Q.  As far as you are concerned, can you say one way or the

12     other whether Yan Paschali could reasonably have

13     believed that there was a battery in his mouth at that

14     point?

15 A.  When the detainee had a battery in his mouth much

16     earlier, when Yan wasn't even there, you could see his

17     cheeks bulging because of the size of the battery.  It

18     was so obvious that there was no battery in the

19     detainee's mouth.  I was honestly shocked to see that

20     this was a line of defence from Yan because there was

21     just -- there was no battery in the detainee's mouth.

22 Q.  The second thing --

23 A.  It's so obvious.

24 Q.  The second thing I want to ask you about is something

25     else he told us, on page 30 of the transcript, please.
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1     He was asked about why he released his grip, do you see,

2     at line 5 on 117?

3 A.  Yes.

4 Q.  What he was saying is, because I was asking him about

5     it, we see in the footage that, having had his hands

6     around 1527's throat, when he calms down, he puts his

7     left hand, Paschali, on his left thigh.  So he releases

8     his grip.  And it's only when both of you start saying,

9     "Relax" and 1527 becomes agitated again that he puts his

10     hands back around the man's throat.  Just read down with

11     me.  So I asked him.

12         "Question:  Why did you do that?  Why did you

13     release your grip?

14         "Answer:  Obviously, he's calmed down, number one.

15     I am not certain that this footage is in its entirety.

16     This was supplied to you by the BBC, was it?

17         "Question:  Well, yes.

18         "Answer:  Because I'm certain that, before this

19     point, I checked with everybody in the room to make sure

20     that they were okay.

21         "Question:  How did you do that?

22         "Answer:  Verbally.  I said to Callum, 'Are you

23     okay?', I said to Charlie Francis, 'Are you okay?' and

24     I asked the detainee if he was okay.  I said everybody

25     was okay.  I believe I said that in relation to Callum's
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Page 117

1     reaction, but that is not shown."

2         He adds:

3         "I'm pretty sure I checked with everyone to see they

4     were okay.

5         "Question:  If that is right, the BBC has doctored

6     this video, this footage?

7         "Answer:  I believe so.

8         "Question:  So that's what you're suggesting?

9         "Answer:  I believe it's edited in some way ... or

10     doctored, whatever you want to call it ... I'm certain

11     that I said those words."

12         We have seen the footage and there's a timestamp in

13     the bottom left-hand corner which runs continuously.

14     It's a serious allegation that's been made, not

15     personally to you, but against the BBC, and, so far as

16     you are concerned, was there any possibility that the

17     BBC has edited or doctored that footage in order to take

18     out Yan Paschali turning to everybody, as he alleges,

19     saying, "Are you okay?"

20 A.  No, sir.

21 Q.  Did he say, "Are you okay?"

22 A.  No.  It's not a serious allegation.  You have seen the

23     timestamp at the bottom running continuously.  There's

24     no jump cut in the footage.  Anyone that knows anything

25     about film editing knows that if something is edited to
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1     a later point or to another point, that there's a jump

2     cut.  There isn't -- the film just continues.

3 Q.  Let's move on to page 38, please, within the same

4     reference.  In the bottom left-hand corner, which is

5     page 150, at line 8 I ask him.

6         "Question:  So somewhere there is a use of force ...

7     an annex A that you completed?

8         "Answer:  An incident report."

9         And then answers at line 14?

10         "Answer:  Use of force form, incident report."

11         I asked him whether it was the type of report we'd

12     seen completed by Mr Loughton for the first incident?

13         "Answer:  He's a manager, so I don't know if he

14     would complete a slightly different form to what we

15     would do."

16         He says?

17         "Answer:  A use of force report and an incident

18     report are the same thing."

19         Over to the top of the next page?

20         "Answer:  I filled out a use of force report.

21         "Question:  So, what, one with a red cover?

22         "Answer:  I can't remember ... I can't remember the

23     colour of the report."

24         At line 8.

25         "Question:  You see, if there was such a report,

Page 119

1     Mr Paschali, it's never been found.  You know that,

2     don't you?

3         "Answer:  I'm fully aware of that, yes.

4         "Question:  How is that possible?

5         "Answer:  Shall I just tell you exactly what

6     I think? ... I believe Callum Tulley took that report

7     and got rid of it.

8         "Question:  It sounds a bit conspiratorial, doesn't

9     it, Mr Paschali?

10         "Answer:  Well, it does, but the only person telling

11     people not to do a use of force report is

12     Callum Tulley."

13         And I said:

14         "Question:  Really?"

15         For reasons you will understand readily, Mr Tulley?

16         "Answer:  And that's referenced in a Home Office

17     report."

18         I said.

19         "Question:  We will come to something else in

20     a minute.  But these are your words, not his:

21         "'... as it stands, no use of force as it stands'?

22         "Answer:  ... but the only person going around and

23     telling other staff not to do a report was

24     Callum Tulley.

25         "Question:  So you think that Callum Tulley has
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1     somehow found the report that you completed --

2         "Answer:  It's just there on the desk.  That's how

3     we used to leave them.

4         "Question:  Not in an envelope?

5         "Answer:  This is exactly -- I believe I've made

6     this point somewhere in my statement that there was no,

7     again, procedure, which there should have been for such

8     documents to be put somewhere secure."

9         A little further.

10         "Question:  So somehow he --

11         "Answer:  It's not 'somehow'.  Anyone could have

12     walked in and picked it up off the table.

13         "Question:  And just got rid of it?

14         "Answer:  For his own interests, yes."

15         So you see what the allegation is: for reasons of

16     your own, Mr Tulley, you (a) knew that Paschali had

17     completed, if not a use of force report, then an

18     incident report; secondly, you knew that he had left it

19     on a table -- later he explains somewhere near

20     a pigeonhole; and, third, for reasons of your own, you

21     made it disappear.  A series of serious allegations.

22     What do you say?

23 A.  Well, the inquiry has the full, unedited footage of this

24     event.  I didn't turn off my camera during this event

25     because it was important to get a complete and accurate
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1     account of exactly what happened.  You will not see in

2     any of the footage of the recording surrounding this

3     event after the choke that I tell anyone not to submit

4     a use of force report.  What you see is Yan Paschali

5     coming to me and saying, "No use of force.  As it

6     stands, no use of force".  Then later, when asked by

7     Nurse Jo Buss what we are doing, I said, "According to

8     Yan" -- so it wasn't my instruction, that "According to

9     Yan, there was to be no use of force report".  But

10     I said to her that she should go and speak to Yan.  So

11     it was on her, as the nurse, to go and do that.  I did

12     not -- the footage will show that I did not go and throw

13     away a use of force report written by Yan.  There was no

14     use of force report because he was telling me that we

15     weren't going to be filling one out.  So I just -- it

16     doesn't make sense to me that we have -- on the one

17     hand, you've got footage of Yan telling us, or telling

18     me, not to submit a use of force report, and then he

19     comes here and says with a straight face that he

20     actually filled one out after all.

21 Q.  That's one part of it.  The far more serious part of

22     the allegation is that he, in fact, did one, but he left

23     it on a desk near a pigeonhole and that you somehow

24     found it and made it disappear.  What do you say about

25     that?
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1 A.  That's not true, sir.  No.

2 Q.  I mean, would you have any interest in getting rid of

3     evidence --

4 A.  No, sir.

5 Q.  -- given the role that you were playing at the time?

6 A.  No, sir.

7 Q.  On to another subject, please.  This a rule 10 question

8     asked on behalf of Duncan Lewis.  You will remember

9     I asked you about paragraph 113 of Yan Paschali's second

10     statement where he referred to the BBC letter and how

11     Dave Webb had said, as you record it, on 1 June, that

12     assaulting detained persons only takes place inside

13     rooms and I said I'd come back to it.

14         Can we look at a transcript, please, <TRN0000043>.

15     Chair, tab 35 for you.  This is a video diary of 4 May,

16     page 13.  You will remember that D1527 had protested on

17     the netting on 4 May; yes?

18 A.  Yes, sir.

19 Q.  At the top, you're talking about "Ryan".  Is that

20     Ryan Bromley?

21 A.  I believe so, sir, yes.

22 Q.  In the second paragraph:

23         "And I get on well with Ryan, we have some

24     interesting conversations.  So I went out with him and

25     basically just asked him what happened with D1527, you
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1     know, 'Did they have to restrain him?' [you asked].  And

2     he said they had to bend him up.  At first only guiding

3     hold, but then when he got down to solitary confinement

4     he started to kick off.  And then they had to restrain

5     him again fully.  There wasn't anything that Ryan said

6     to me that indicated that anything like what happened

7     with Yan the previous week happened.  But there was

8     another officer, Aaron, who seemed to suggest that ...

9     he did say something that suggested to me when they went

10     into the cell and there were no cameras that maybe

11     something untoward might have happened."

12         But you add this important qualification:

13         "But after speaking to him later on ..."

14         Is that Ryan?

15 A.  I think so, sir.  It's hard to be sure.  It could be

16     Aaron.

17 Q.  "... I don't really think ... I think it was all talk

18     and he wasn't actually really present in the cell at the

19     time."

20         You're talking about the restraint, taking him from

21     the netting and down to E wing, so probably not Yan but

22     probably Ryan, by the sound of it, because he's the chap

23     you're talking about talking to:

24         "So with Steve Dix there, with the video camera

25     filming the whole incident, according to what the
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1     officers present said, I doubt something of the nature

2     of Yan's happened."

3         In other words, you were talking about what had

4     happened on 25 April --

5 A.  Yes.

6 Q.  -- by the sound of it:

7         "But even so again we're seeing D1527 restrained

8     after attempt or threat to kill himself."

9         The questions that I am asked to ask you are, first

10     of all, do you see the words "something untoward"?  Did

11     you understand what the "something untoward" was that

12     you were being told might have happened?

13 A.  It's hard to -- it's hard to remember, sir, this

14     conversation.

15 Q.  Second, was it the case that officers -- already you

16     have hinted this, but I want to be sure about what your

17     evidence is.  Was it the case that officers used

18     excessive force inside cells to avoid fixed cameras?

19 A.  Yes, sir.

20 Q.  In other words, to hide what was going on?

21 A.  No doubt about that, sir, yes.

22 Q.  And, third, you will remember 17 May -- do you remember

23     the time you all formed up on the stairwell with D275

24     protesting on the netting on 17 May?

25 A.  Yes, sir.
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1 Q.  And Dan Small gesturing to a camera on the wall --

2 A.  Yes, sir.

3 Q.  -- do you remember that? -- in the stairwell to

4     John Connolly --

5 A.  Mmm-hmm.

6 Q.  -- as to which John Connolly made some remark.  You

7     thought it was about deleting the footage; do you

8     remember?

9 A.  Yes, sir.

10 Q.  Can you think of any other examples of the potential

11     abuse of detained persons being planned or considered

12     away from the gaze of cameras?

13 A.  Off the top of my head, I can't think of anything.  Off

14     the top of my head.  I mean, it's a question I -- if

15     I was allowed time to reflect on it, then perhaps

16     I could be of more use.

17 Q.  Well, if you do reflect on it, Mr Tulley, and if you

18     think of any other examples where that sort of thing did

19     happen, and you have direct experience of it, will you

20     let us know, perhaps, in a further statement?

21     Mr Bunting can, I'm sure, give you advice about that.

22 A.  Yes, sir.

23 Q.  Finally, one question from me on this transcript, and it

24     is the third line down as we have the page on the

25     screen:
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1         "And he said they had to bend him up."

2         What does that mean?

3 A.  That was a term that officers would use to talk about

4     restraining someone.

5 Q.  What did it actually -- how do we visualise bending

6     somebody up?

7 A.  Well, as you -- as the language would suggest, to bend

8     parts of the body.

9 Q.  Another matter now, please, a rule 10 question on behalf

10     of the BBC concerning a completely different detained

11     man, D149.  Dave Webb gave evidence to this inquiry --

12     he, on 3 March -- that you were the head officer during

13     a particular use of force and were, therefore,

14     responsible for not giving a warning about the use of

15     a pain-inducing technique, and we can look at the

16     transcript if needs be, but I suspect you know that this

17     was coming.

18 A.  Mmm-hmm.

19 Q.  We have the use of force forms and I'm only going to

20     refer to them, not put them up on screen, just for the

21     purposes of saving time, <CJS005650>, which can be

22     adduced in full, though I'm not putting it up on screen,

23     chair, and <CJS004352> which is an incident report based

24     on the same incident which I ask you to adduce in full.

25     You have them at tabs 36 and 37.
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1 THE CHAIR:  Thank you.

2 MR ALTMAN:  If we look through both, your name isn't found

3     at all, Mr Tulley.

4 A.  Right.

5 Q.  The reason why this whole incident arose, you may

6     remember, is because D149 was accused of stealing your

7     keys?

8 A.  Yes, sir.  Trying to steal my keys.

9 Q.  Or trying to.  But the question for you, which we would

10     like you to answer, please, is, when Dave Webb told the

11     inquiry that he thought you were the head officer during

12     the course of that particular use of force incident,

13     were you involved at all?

14 A.  Not at all.  I wasn't even there, sir.  And the use of

15     force reports are evidence of that.

16 Q.  If we look at -- let's see if we have it, actually.  If

17     we look, please, very quickly at <TRN0000059>, it is

18     another video diary of yours on 31 May -- chair,

19     tab 39 -- at page 4.  Here you actually deal with the

20     incident:

21         "I was in the library in the afternoon ... felt this

22     tugging on my keys ... looked around to find this

23     detainee just fiddling with my keys."

24         So that's you telling the BBC --

25 A.  Yes, sir.
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1 Q.  -- during a debrief, during a video diary, what had

2     happened.  Right at the foot of the page, you're talking

3     about how the events unfolded:

4         "So, I stayed clear of the restraint when I knew it

5     was going on.  And yeah, I mean, I was told that it was

6     just a really messy restraint, where he fought all the

7     way down to -- all the way from D wing [to the top of

8     the page next] to E wing."

9         Your recollection, even then, and this is on 31 May,

10     was that you had not been involved at all?

11 A.  Correct.

12 Q.  What did you mean by "messy restraint"?

13 A.  I was told that he had fought all the way to the block.

14 Q.  Right.  On to another subject, again, something I had

15     touched on earlier, but said I would come back to.  It

16     is in relation to Joanne Buss and the statement she

17     makes and criticisms of you.  It is <INN000025>, tab 25,

18     chair, for you.  At page 26, please.  She says at 36:

19         "The responsibility for completing an incident

20     report and a use of force report in connection with the

21     second incident involving D1527 on 25 April 2017 was

22     with DCO Tulley, who was the supervising officer (use of

23     force report) and the incident reporting officer

24     (incident report).  DCO Tulley may be able to assist the

25     inquiry with why he did not fulfil his responsibilities
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1     in this regard."

2         She says how she is supported in her belief and she

3     refers also to the PSU investigation report, which is

4     <CJS001107>, paragraphs 7.56 through to 7.61, in which

5     you will remember the PSU itself said you ought to have

6     completed a use of force report and an incident report,

7     as, effectively, you were first in.  It was unplanned,

8     but that characterises you as the supervising officer.

9     So that's what she has to say at 36 and 37.

10         Then, please, if we go to page 38, in a series of

11     other paragraphs, she talks about criticisms made of her

12     by you and she refers, you will remember, to the

13     statement you made in the NMC proceedings against her

14     which is your statement <NMC000047>.

15 A.  Yes, sir, yes.

16 Q.  Where, for example, at paragraph 65, she says you, in

17     that statement, said that she made no effort to get

18     involved:

19         "However, D1527 was being restrained by four

20     officers on the floor of a small room."

21         She says how she was stood at the door.  Then at 69,

22     she comes back to the theme I started with, on page 40:

23         "Mr Tulley made a witness statement to the police on

24     23 November ..."

25         We have seen that often, <SXP000120>:
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1         "I note that he failed to mention to the police that

2     it was his responsibility to complete an incident report

3     and a use of force report ..."

4         At 71, at the bottom of the page:

5         "Only DCO Tulley knows why he did not complete the

6     forms he was required to complete.  What I take

7     exception to is DCO Tulley seeking to blame me and to

8     accuse me of involvement in a coverup when it was DCO

9     Tulley who told me that there would be no use of force

10     report; when it was his responsibility to complete a use

11     of force report and an incident report ..."

12 A.  Incorrect, sir.

13 Q.  You have answered some of this already, but just let's

14     consolidate and tell us what you say about that?

15 A.  Well, I didn't tell her not to submit or not to mention

16     use of force.  I told her what Yan had told me and

17     I then told her to go and speak to Yan about that.  As

18     for not completing a use of force report, I was told by

19     Yan Paschali not to do so.  And I acted as envisaged by

20     the BBC's protocol for undercover operatives.

21 Q.  Remind us what that is?

22 A.  It was to follow the instruction that I was -- in this

23     regard, to follow the instruction that I was given by an

24     experienced -- a more experienced colleague.

25 Q.  One of the documents which she mentions, and if we go
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1     back to page 28 of her statement at -- it is part of

2     paragraph 38, but at the top of 28, do you see reference

3     to page 22 of <HOM003038>, which she says is "an example

4     of a properly completed form F213"; she is saying, also,

5     as the reporting officer, you ought to have completed an

6     "injury to detainee" form.  You know the kind of form

7     that we have seen and I'm sure you're familiar with.

8         Let's have a look at what she says was an example of

9     a properly completed form.  Chair, it is tab 29 for you,

10     <HOM003038> at page 22, please.  This relates, in fact,

11     to the previous day.  We have heard evidence from

12     Nathan Ring and we have looked at documentation that

13     shows that he dealt with D1527 on 24 April in the

14     mid-afternoon period when he had sought to harm himself

15     after Mr Ring had to tell him why he wasn't able to go

16     back to C wing.  Here is a document, you see at the top

17     it is a "Report of injury to detainee".  It is part of

18     the F213 form that Jo Buss is referring to in that

19     statement.  Here, in the narrative:

20         "D1527 attempted to ligature by wrapping his bed

21     sheet around his neck.  It was removed by staff and

22     ['detainee' I think] refused to let healthcare assess

23     him."

24         That's the sort of document she says is a fine

25     example of what should be completed and her criticism of
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1     you is not only did you [sic] complete a use of force

2     form, not only did you fail to complete an incident

3     report, but you failed to complete this as well?

4 A.  Was there an injury sustained by the detainee.

5 Q.  Don't ask me questions, Mr Tulley.  What's your answer?

6 A.  I didn't submit an incident report form or a use of

7     force because I was told by Yan that this was not to be

8     recorded as a use of force.  If I was to open an

9     incident report form, I would have had to have mentioned

10     the use of force.  I wasn't going to be the only one --

11     and I was being told by Yan not to record a use of

12     force, so I couldn't submit an incident report form

13     because I would have had to have mentioned the use of

14     force which I had been told by Yan not to and, as

15     a consequence, he, Charlie and Clayton would have had to

16     submit use of force reports.

17         As for an injury, I wasn't aware that an injury had

18     been sustained by the detainee.  Of course I witnessed

19     the barbaric way in which the detainee was treated, but

20     I still hadn't -- I hadn't identified an injury.

21         What I had seen is Nurse Jo Buss's clinical writeup

22     of this.  I think -- what's the form called? -- a D --

23 Q.  F213.

24 A.  F213.  She says in her statement that she mentions the

25     use of force, and then we see in the very same statement
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1     a quote from this form that she has submitted in which

2     she doesn't mention the statement -- the restraint at

3     all.  She mentions that the arms were pulled away from

4     the detainee or words to that effect.  She completely

5     omits the fact that there were four of us in the cell

6     restraining the detained person.  She makes no record of

7     this whatsoever.  That is why she was complicit in the

8     coverup of this restraint.  She saw it happening with

9     her own eyes.

10 Q.  Can we take the document down?

11 THE CHAIR:  Mr Altman, you might just want to check whether

12     there was an inadvertent --

13 MR ALTMAN:  I haven't spotted anything.

14 THE CHAIR:  Okay, fine.  Thank you.  There is?  Okay, we

15     will have to cut the feed.  I think there was

16     inadvertently the name of a former detainee who is under

17     a restriction order.

18 MR ALTMAN:  If there is a general restriction order, we will

19     cut the link.  The name has not been mentioned but it

20     was up on screen.  If that document has to be removed

21     from the live stream, it can be.  I have to say,

22     I didn't spot it.

23 THE CHAIR:  Thank you.

24 MR ALTMAN:  Just give us a moment, Mr Tulley.

25         Chair, can I mention, just in case, can I ask you to
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1     make a specific restriction order, although it is

2     covered by the generality, just to make sure that

3     that -- whatever was shown, and I don't know what it

4     was, is covered by a further restriction order?

5 THE CHAIR:  Indeed.  I will make that restriction order

6     specifically with reference to the name which we believe

7     was inadvertently shown of a former detainee.

8 MR ALTMAN:  Thank you.  Mr Tulley, let's look at another

9     document, then, <SXP000100>.  Chair, it is tab 11.  This

10     is something that you dealt with, I think, in your

11     principal witness statement.  I didn't ask you about it

12     in phase 1 deliberately to defer it to now.  If we look

13     at page 6, this is the police advice file.  You will

14     remember Sussex Police looked at this incident

15     afterwards.  If we go to the bottom of page 6, we will

16     see about three paragraphs up:

17         "Having had a number of conversations with the G4S

18     SIO [senior investigating officer] for their internal

19     investigation, they are of the opinion the other

20     detention officers involved in the restraint (including

21     the whistleblower) [that's you] should be treated as

22     suspects and prosecuted as well."

23         We can pick that up again on pages 11 and 12.  If we

24     see at the top "Counter argument G4S", I'm not going to

25     read it all:
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1         "Peter Small from G4S is the SIO for their internal

2     investigation and has concerns regarding the

3     whistleblower and believes that he has committed

4     offences.

5         "Small has emailed a reasoned argument to

6     DI Richardson [Detective Inspector Richardson] where in

7     essence he wants the 3 witnesses and Tulley to be

8     treated as suspects as they are culpable in the offence

9     as well as Paschali."

10         He makes a series of comments and under that list:

11         "Mr Tulley restrained a prisoner who was clearly

12     in extremis and was being effectively strangled by

13     a colleague."

14         Next paragraph:

15         "Mr Tulley was fully trained in the use of force and

16     as such would be conversant with the rules regarding any

17     such application of restraint."

18         At the bottom:

19         "I realise it can be argued that medical staff and

20     the other officers present also failed in their duty but

21     Mr Tulley had an individual responsibility to complete

22     documentation about his use of force.  This would have

23     signposted in an auditable fashion that the detainee

24     needed to be seen by medical staff and examined

25     appropriately.  No such documentation was completed and
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1     as such there was no evidence of a medical examination

2     to D1527's throat."

3         So those were Peter Small's views, passed on to the

4     police.  Obviously, there was no prosecution of anybody

5     in this case, but did -- I mean, the focus appears to be

6     not only your presence during the course of what

7     Yan Paschali did, but also the failure to complete a use

8     of force form.  Is there anything you want to say about

9     what I've just read to you?

10 A.  We have all seen the footage and it is evident that his

11     accounts of the facts are wrong.  I came across the

12     detainee when he was trying to strangle himself.  It was

13     imperative that I intervene to stop the detainee from

14     attempting to take his life, so it was necessary for me

15     to use force.  The force I used was proportionate

16     because the detainee was using his hands to try and

17     strangle himself.  So it was a proportionate use of

18     force for me to pull his hands away from his neck.

19     Myself, Clayton Fraser and Charlie Francis managed to

20     prevent the detainee from self-harming.  We pulled him

21     into the middle of the room and he was on his back.

22     I had control of his left arm, Charlie control of his

23     right, Clayton control of his legs.  As the detainee

24     started to calm, we were able to adjust the use of force

25     applied so that it remained proportionate in the



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

35 (Pages 137 to 140)

Page 137

1     circumstances.  Yan then joined the restraint.  As we

2     know, Yan started to strangle the detainee.

3         I was the only person there who intervened in this

4     restraint.  I said to Yan, whilst he was strangling him,

5     "Yan, easy, easy".  Yan responded to my instruction to

6     go easy on the detainee and stopped strangling him.  So

7     I was the only person there who did prevent this -- the

8     treatment of the detainee from continuing.  As for the

9     use of force report and not submitting one, I was told

10     by Yan Paschali that there would be no use of force

11     report.  I acted as envisaged by the BBC's protocol for

12     undercover operatives and followed the instruction.

13     I didn't cover up the events because we're all sat here

14     now, aren't we?  We have all seen the Panorama

15     documentary.  The events, the true course of events,

16     were broadcast at an appropriate time, later.

17 Q.  Two other things, Mr Tulley.  The other thing Mr Small

18     complained about here, but you have already answered,

19     that it was in the public interest about you taking

20     covert recording equipment into the centre.  You have

21     dealt with that, and I'm not going to ask you again.

22         The other thing I want to know is this, and I'm not

23     sure that we entirely covered it, but can you explain,

24     from your own experience of what happened on 25 April

25     and thereafter that day -- you have given your
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1     explanation of how you didn't complete any report

2     incident or use of force.  Do you know how it comes

3     about that both Charlie Francis and Clayton Fraser

4     didn't either?

5 A.  Well, I only assume --

6 Q.  I'd rather you didn't assume.  I'm just asking for your

7     evidence.  We can all speculate about what happened.

8 A.  Fine.  I don't know.

9 Q.  Do you have any direct experience of why it was neither

10     man completed any form at all?

11 A.  No, I don't have any experience as to why that happened.

12     But it's relevant that Paschali came to me after the

13     restraint and had a conversation with me about there

14     being no use of force report.

15 Q.  Moving on, please, Mr Tulley.  I just want to ask you

16     very briefly about something the expert, who the inquiry

17     will hear from in the final week of these hearings,

18     Jon Collier, says about an incident that happened, you

19     will remember, on 13 May as regards D687.  You will

20     remember the individual who was being transferred to the

21     Verne, tied a ligature around his neck, and tied it to

22     the cistern or whatever was on the wall in the disabled

23     lavatory, refusing to be moved.  Do you remember?  You

24     became involved in that use of force.  Mr Collier's

25     report, <INQ000111> -- chair, you will find behind
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1     tab 9 -- for us at page 55, please, and I'm not going to

2     go through all of it.  I think I'm just going to take

3     you straight to the conclusion.  You will have had an

4     opportunity of reading it.  But Mr Collier, from whom we

5     will hear, deals with all of this between pages 55 and

6     61.  You will remember you restrained the leg, I seem to

7     recall, Mr Tulley, and if we go to paragraph 240,

8     Mr Collier's criticism on page 61, paragraph 240, is --

9     do you see the italics:

10         "No more than was necessary -- the force used did

11     not exceed that which was necessary, except the leg

12     restraint."

13         At 242 he says:

14         "The means used to initiate force do not, in my

15     opinion, represent the professional standards expected

16     of staff, let alone a senior manager."

17         So he had a lot of comment to make about this

18     particular use of force, but he adds:

19         "The additional use of the leg restraint raises

20     concerns as to why staff feel this is a default position

21     when there is no evidence to suggest additional control

22     was required."

23         What's your response to that, because you took the

24     leg, you restrained the leg in the circumstances?

25 A.  Yes.
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1 Q.  What was the need for that?

2 A.  Yeah, I mean, I have to say, I was disappointed to read

3     the conclusions that Mr Collier came to, because I think

4     that's the first time I've actually restrained someone's

5     leg.  So I'm not quite sure why he felt that this was

6     a default go-to for me.

7         It's clear from particularly Shane Farrell's account

8     of what happened that I was struggling to gain control

9     of the right arm, and I was faced with a detainee who

10     was -- had a ligature around his neck and who was

11     threatening to harm himself.  To be honest, the

12     initiation of the restraint took me completely by

13     surprise because we had no -- I didn't know --

14     I couldn't see it coming.  It was only through deceit

15     that the member of the SMT there engaged in restraint by

16     offering him a lighter to get close to him.  So I had to

17     act quickly and I tried to gain control of the right

18     arm.  I wasn't able to do that because the detainee was

19     struggling.  He was non-compliant and he was, as I say,

20     putting up a fair bit of resistance.

21         Shane Farrell then took control of the right arm,

22     because I was failing to get control of it myself, and

23     Mr Collier actually does say in his report that when

24     you're struggling to gain control of the body,

25     particularly if a detainee is using their legs to resist
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1     restraint, then, in those circumstances, the restraint

2     of the leg is justified, and given my efforts to

3     restrain the right arm, which had failed, and his

4     intentions to harm himself, I felt it was important that

5     I ensured he was restrained effectively, and that's why

6     I restrained the leg.

7         I don't think these criticisms of me are fair ones.

8         What I would also add is, it's disappointing that

9     there was no camera-held footage which would have been

10     much more conclusive, because Mr Collier acknowledges

11     that he hasn't really got much to go on but he's done

12     his best with the evidence that he's been given.  And,

13     you know, of course I have, you know, the greatest of

14     respect for Mr Collier.  I have no reason not to.  But

15     I have to say I think he's mistaken with regard to this,

16     and I think, if he had have seen some handheld camera

17     footage, he would have come to a different conclusion.

18     There were two DCMs there who had -- well, certainly

19     Chris Donnelly, I believe, had a handheld camera that he

20     could have turned on at some point.  So it's

21     disappointing for me that there wasn't any handheld

22     camera footage, and I am confident that if there was

23     Mr Collier would have come to a different conclusion.

24 MR ALTMAN:  Three more areas to deal with.

25         Chair, I know there is a break at some point, and
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1     I also know we have another witness waiting, but I'm

2     going to be at least another half an hour, so can

3     I suggest I go as far as I can and then we have the

4     break, and I'm afraid it may mean the inquiry sitting

5     a bit later than it might otherwise do?

6 THE CHAIR:  That's fine, Mr Altman.  Thank you.

7 MR ALTMAN:  I'm doing my best to get through it, but, as you

8     can see, there is quite a lot to cover.

9 THE CHAIR:  Thank you.

10 MR ALTMAN:  At the end of the last hearing, Mr Tulley, you

11     were asked, do you remember, to see if you could find

12     any diary entry for November 2016 in relation to the

13     HMIP inspection between 31 October and 11 November 2016.

14     What you have found is <BBC000068>, if we can put that

15     up on screen, chair, tab 12.  If we start at page 3,

16     I just want to point out a couple of entries to you.  Do

17     you see on the right-hand side you start with:

18         "Bonnie Spark and Shayne (both DCOs) still remain

19     suspended after it was alleged that Bonnie had been

20     bullying Shayne and Shayne verbally attacked Bonnie in

21     the wing office.  A sign perhaps of the growing tensions

22     and stresses ..."

23         What does that read "among staff"?

24 A.  Yes, sir.

25 Q.  "... as they ..."?
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1 A.  "... as they come under increasing pressure ..."

2 Q.  "... due to ..."?

3 A.  "... fairly imminent, now real, population increase."

4 Q.  Right:

5         "The impact has been ..."

6         What does that say?

7 A.  "... somewhat softened, however, following the arrival

8     of Tinsley House" --

9 Q.  Sorry, you're speaking out of the microphone, so I can't

10     hear.

11 A.  Sorry, sir.

12 Q.  Say that again.

13 A.  "The impact has been somewhat softened, however,

14     following the arrival of Tinsley House DCOs who will be

15     working at Brook House over the next three months while

16     a refurbishment of Tinsley House is completed."

17 Q.  Pause there.  So what we know is, Tinsley House was

18     being refurbished, and so Tinsley House staff came over

19     to Brook House.  The point you're making here is,

20     hopefully that will relieve the pressure?

21 A.  Yes, sir.

22 Q.  This was, what, late 2016 into early 2017?

23 A.  Yes, sir.

24 Q.  Then if we go to page 14 of this note, which brings us

25     to the inspection itself, you will see the note, when we
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1     get there, is dated Monday, 7 November 2016, which is

2     four days before the end of the inspection by HMIP,

3     right, which was the 11th.  Right at the bottom:

4         "Prison inspectors began five days of inspecting

5     today.  There is nothing else of note to report."

6         Maybe I've got it wrong, but the inspection report

7     brackets the dates 31 October to 11 November.  But your

8     note seems to suggest that 7 November was the beginning

9     of the inspection?

10 A.  Yes, sir.

11 Q.  Is it because that was the first time you found out

12     about the inspection?

13 A.  Perhaps, sir.

14 Q.  I may be wrong, but I hope I'm right, the inspection

15     began in October when it says it does?

16 A.  Perhaps this was only -- perhaps I only became aware of

17     it at this point, maybe.  But, I mean, yeah, it's hard

18     to say.

19 Q.  All right.

20 A.  The reason why I'm struggling with this a bit is because

21     we were told ahead of the inspection that it was coming,

22     so I can't really -- I can't really say that this was

23     the first I knew of the inspection.

24 Q.  Who do you remember telling you?

25 A.  Ramon was aware of it, Ramon Giraldo, my manager in the
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1     activities department.

2 Q.  Can you say how far ahead of your discovery of this

3     inspection you were told?

4 A.  A few days, I'd say, at the most.  So, I mean, I'm not

5     sure why the dates don't correspond.  Because, really,

6     you know, I -- you know, I'm not sure, sir.  I'm sorry.

7 Q.  Let's go to the next page, then, 15, of this notebook,

8     bottom left:

9         "Officers are clearly on their guard ..."

10         Help me with the handwriting, Mr Tulley.  I'm trying

11     to become a student of the handwriting of Callum Tulley

12     but sometimes I fail miserably:

13         "Officers are clearly on their guard and doing

14     things by the book in front of the inspectors.  Indeed,

15     the block was ..."

16 A.  "... emptied ..."

17 Q.   "... before the arrival of the inspectors, resulting in

18     ... " I can't read that.

19 A.  "... a three-man unlock ..."

20 Q.  What's a three-man unlock?

21 A.  It is someone who is deemed such a risk to staff that

22     three officers must go to his cell and unlock him from

23     his cell if he is to be allowed out of his cell.

24 Q.  Was that an exception, then?

25 A.  Yes, it was.

Page 146

1 Q.  In other words -- don't let me put words into your

2     mouth, but what you appear to be saying here is that the

3     whole wing, or the whole block, was emptied before the

4     arrival of inspectors, including the exceptional

5     happening of removing a dangerous person using three

6     officers just in order for the inspection to take place?

7 A.  Indeed.

8 Q.  When you talk about "the block", which wing are you

9     talking about?

10 A.  The back of E wing, CSU as it is also called.

11 Q.  CSU:

12         "... a three-man unlock, who had attacked an officer

13     only last week being allowed to associate on E wing."

14         What are you saying there?  He attacked someone when

15     he was allowed to associate on E wing?

16 A.  No.

17 Q.  Or are you saying he was unlocked for the inspection and

18     then allowed to associate on E wing?

19 A.  So E wing is slightly different from the block.  It's

20     kind of the same unit, but there's a gate that divides

21     it.  So if you're on E wing, you can associate, for

22     example, on the wing during association period.

23 Q.  Yes.

24 A.  What I'm saying here is this detainee was removed from

25     the block and placed onto E wing, into E wing.
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1 Q.  Despite the dangers he represented?

2 A.  Yes, sir.

3 Q.  "This, according to officers and DCMs, is to create the

4     impression that the centre is managed effectively

5     without the use of a Detention Centre Rule 40 (solitary

6     confinement)."

7         What's the next word?

8 A.  "Staff".

9 Q.  "Staff is also at a high with ..."

10 A.  "... with a few people on annual leave ..."

11 Q.  "... during the inspection.  It gives the impression

12     that there is no staffing crisis at the centre, helped

13     also by the presence of Tinsley staff."

14         In other words, the Tinsley staff that came in

15     helped the numbers of staff:

16         "However, I still think ..."

17 A.  "... the aforementioned ..."

18 Q.  "... the aforementioned has done little to mask the ..."

19 A.  "... growing sense of hostility and unrest building

20     within the centre of late."

21 Q.  "Whether the inspectors can gauge that level of

22     hostility and unrest ... remains to be seen."

23         Given what you write here, let me ask you a question

24     which perhaps everybody is thinking: given the distinct

25     impression you had is that the place was being made
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1     better than it actually was in order to fool the

2     inspectors, why didn't you say something?

3 A.  Sorry, sir?

4 Q.  Why didn't you say something?  Why didn't you deal with

5     this?  I know this is 2016, but you weren't then filming

6     for the BBC.  That was off in the distance?

7 A.  Say something to who?  The inspectors?

8 Q.  To anyone: to the inspector who was present, to an IMB

9     member, to someone from the Home Office, whistleblow?

10 A.  About the use of rule 40 specifically or --

11 Q.  No, no, no --

12 A.  -- about my concerns generally about the centre?

13 Q.  What you were saying here, that the place was being

14     sanitised for the purposes of the inspection.  That's

15     what I'm asking.

16 A.  I had no confidence that I could make those kind of

17     complaints anonymously.  I mean, I wasn't aware that

18     I could do so.  I was one of the most inexperienced

19     activities officers who really had limited -- you know,

20     didn't have much, you know, experience in other areas of

21     the centre.  So I can't imagine I would have been

22     listened to.

23 Q.  Help me with this, Mr Tulley: as a result of

24     the temporary closure of Tinsley House, during the

25     period of inspection, so the period that you were
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1     writing up these notes, so that we are clear, from your

2     recollection, apparently from what you were saying here,

3     were there more staff on duty at Brook House at that

4     time?

5 A.  Undoubtedly, sir, yes.

6 Q.  Undoubtedly.  Compare that to the period before the

7     Tinsley House staff arrived.  So before Tinsley House

8     was closed for refurbishment.  What impression can you

9     give us of the difference in staffing?

10 A.  Well, I think -- and most other staff will tell you

11     this -- there was acute staff shortages at Brook House.

12     It was one of the biggest problems there.  And

13     certainly, before the Tinsley House staff arrived, that

14     was still the case.

15 Q.  Do you remember offhand when that was, or which month it

16     was, when the Tinsley House staff arrived?

17 A.  I can't say for certain, sir.  It was so long ago.

18 Q.  We may have to find out from another source when

19     Tinsley House closed and when it re-opened.  But when it

20     did re-open and the Tinsley House staff moved back, help

21     us with this: first of all, the relevant period for the

22     purposes of this inquiry is early April to the end

23     of August.  By around 1 April, had the Tinsley House

24     staff moved back?  Around the time you started filming?

25 A.  By the time I started filming?
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1 Q.  Our period is a little earlier than that, but in your

2     mind, perhaps, and maybe the best, as it were, reference

3     point, when you started filming, had Tinsley House staff

4     moved back?

5 A.  There were certainly a lot of Tinsley House staff still

6     working at Brook House when I started filming.  Whether

7     or not the refurbishment had finished or not, I don't

8     know.  But we can -- I can point to plenty members of

9     staff -- many members of staff who worked at

10     Tinsley House who were in Brook House at the relevant --

11     during the relevant period.  So I think one of

12     the things that the documentary didn't capture was

13     how -- the impact of acute short staffing, because it

14     wasn't as bad when I was undercover.  There were some

15     Tinsley House staff in the centre.

16 Q.  So you're saying, whether or not the Tinsley House staff

17     had gone back en masse, there were still Tinsley House

18     staff working at Brook House?

19 A.  Correct, sir.

20 Q.  But if I understand you correctly, on other occasions,

21     if Tinsley House had been fully operational, that was at

22     the worst time in terms of staffing?

23 A.  Yes, sir.

24 Q.  And the filming doesn't perhaps capture that as much as

25     it might?

Page 151

1 A.  Correct, sir.

2 Q.  A couple of other things --

3 A.  I mean, you can still tell the centre is certainly

4     overwhelmed with the volume of work, but just perhaps

5     not to the degree that other periods would have shown.

6 Q.  I'd like to ask you this as well.  We have an HMIP

7     report -- chair, it is tab 24 for you.  Perhaps we don't

8     have to look at it, but it is for 2019.  So it's some

9     time after the period that we are dealing with but it

10     relates to a May/June 2019 inspection; all right?  So

11     long after you'd gone.  In that report there were the

12     results of a staff survey -- not a detainee survey, but

13     a staff survey -- that HMIP conducted in the course of

14     that inspection.  If we were to look at the 2016 report,

15     the one I have been asking you about, there was no staff

16     survey, although there was a detainee survey, which is

17     different, of course.

18         I'm asked on behalf of HMIP to ask you a question

19     which is inevitably hypothetical, and perhaps you've

20     answered it in several different ways, given the

21     questions I've already asked, but if you had been asked,

22     in 2016, to complete an anonymous HMIP online survey, in

23     other words, before acting undercover for the BBC, do

24     you think you would have completed such a form and, if

25     so, would you have given an honest and truthful opinion
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1     about Brook House?

2 A.  It would have depended on the assurances that I was

3     given about anonymity and it would have depended on the

4     kinds of questions that were asked.  But, of course,

5     I was certainly open to -- at the time, even though

6     I was in correspondence with the BBC, I was certainly

7     open to alternative ways of putting a stop to the abuse

8     and the treatment of detainees and the conditions in

9     which they lived.  So I certainly would have considered

10     it, yeah.

11 Q.  Let me move on to my penultimate topic before I complete

12     my second round of questioning of you, Mr Tulley.  It

13     deals with an incident I asked you in part about in

14     phase 1, an incident on 5 June involving two detainees,

15     D390 and D1851.  These are questions I ask on behalf of

16     Deighton Pierce, rule 10s.

17         First of all, do you remember the incident?  You

18     were all -- there was going to be a planned use of force

19     because D390 had to be moved on.

20 A.  Mmm-hmm.

21 Q.  Do you remember that Stuart Povey-Meier was looking

22     through the viewing panel and saw that a kettle was

23     being boiled?  The first question I am asked to ask you

24     is whether there was, to your knowledge, any earlier

25     incident, in other words, any incident earlier than
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1     5 June, involving any other detained person and the use

2     of the boiling of a kettle of water.

3 A.  (Witness shakes head).

4 Q.  Do you remember any previous experience of that?

5 A.  No, sir.

6 Q.  Because the question arises, given what happened and

7     what we saw happened -- do you remember we saw some of

8     that footage, and I'm going to show you it again in

9     a moment, that there was the fear that the kettle was

10     being boiled up in order to attack the officers coming

11     in, and you were particularly concerned, you will

12     remember, because you didn't have any PPE on?

13 A.  Correct, sir, yes.

14 Q.  So the question is whether that might have impacted on

15     the way the officers conducted that use of force, and so

16     the question is, were you personally, Mr Tulley, aware

17     of any previous incident where a detainee boiled

18     a kettle of water, boiled a kettle of water and used

19     a kettle of water in the way I've described, or

20     threatened to do so?

21 A.  No, sir.  I'm sorry, no.

22 Q.  I mean, if we look at a video diary of yours, tab 21,

23     chair, <TRN0000063> at page 11, halfway down, do you

24     see:

25         "So it's -- it was just -- all the officers have to
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1     be in riot gear, all of them.  Because obviously that

2     fourth officer, who may not be needed, but who very

3     possibly will be, is going to get engaged in the

4     restraint, and the guy might have -- people have knives,

5     people boil the kettles.  People just -- they make --

6     they create -- they make improvised weapons, stick

7     a razor blade in the end of a melted toothbrush and wait

8     for it to solidify."

9         So there are ways you're describing to the BBC

10     people can improvise weapons and you there say people

11     boil the kettles.  It rather sounds as if you're saying

12     that from experience, not just from this one experience

13     on 5 June?

14 A.  I haven't seen -- of course I'd heard from other

15     officers about these kinds of things, but I haven't seen

16     a detainee boil his kettle and use it as a weapon, and

17     I hadn't been involved in a restraint where a detainee

18     had boiled his kettle and thrown it over the officers.

19 Q.  Let's just keep that in mind, because what I want to do

20     is to show just some of the footage, please, that we

21     have, and, chair, for this purpose, I'm afraid we have

22     to go into closed session.  There are two bits of

23     footage I need to show in closed session and there is

24     one very short -- they are all quite short -- footage

25     which can be shown in open.  These are the briefing, the
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1     actual incident and the debrief.  I just want to ask you

2     something about them.  They aren't subtitled.  I will

3     just wait to be told we can move into closed session.

4                      IN CLOSED SESSION

5 MR ALTMAN:  Can we put up, please -- in fact, there are two

6     bits of footage for the briefing.  There is one that you

7     recorded, which isn't terrific quality, and there is

8     another one from, I think, a handheld camera.  So we are

9     going to show that one.  It is the same footage, in

10     fact.  It is active_33225385_1.mp4, please.

11                        (Video played)

12 MR ALTMAN:  Chair, we can stop it there because it is much

13     the same and then all the officers introduce themselves.

14         The question I want to ask you, having just heard

15     Mr Povey-Meier say it -- I need to go back -- let me

16     play the next -- actually, quite right.  Let me play the

17     next video in closed session, which we are, and then

18     I will ask you the question in open.  Can we please go

19     to the actual use of force?  You may remember, I think

20     we saw this in phase 1, it is UOF 137.72.

21                        (Video played)

22 MR ALTMAN:  Thank you.  We can go back into open, please.

23                       IN OPEN SESSION

24 MR ALTMAN:  Mr Tulley, we just played a short amount of

25     the briefing video in closed session and then followed
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1     by a short clip of the actual use of force video, which

2     we saw in closed session during the first phase of these

3     hearings.  I'm now going to ask Zaynab to play, which

4     can be played in open session, the debrief, which is

5     137.17.

6                        (Video played)

7 MR ALTMAN:  There we are.  So we see what a debrief,

8     recorded debrief, looked like.  Coming back, please, to

9     the first video that we saw in closed session, during

10     the course of it, Mr Povey-Meier talks about D390 being

11     an escape risk.  Do you remember him saying that there

12     was intelligence to suggest that he could have an escape

13     plan on release from the UK or some such words?

14 A.  Yes.

15 Q.  The question I am asked to ask you, Mr Tulley, bearing

16     in mind the use of ciphers, please, if you have any

17     information you can give us, is what, if anything, did

18     you understand about his history and risks, including

19     the allegation that he had an escape plan?

20 A.  I didn't know he had -- I didn't know of any escape

21     plan.  I knew very little about the detainee's history,

22     in fact.  I didn't know anything about his history --

23 Q.  Did you know anything --

24 A.  -- other than what was said in the briefing.

25 Q.  That's what I was going to ask.  So anything more than
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1     what was told you, you'd have no personal knowledge of

2     him.  Would you have any knowledge of the intelligence

3     to which Mr Povey-Meier referred?

4 A.  No, sir.

5 Q.  So in order to understand the risks that a detainee

6     presented, presumably officers in your position had to

7     rely on the briefing?

8 A.  Yes, sir, entirely.

9 Q.  We will come back to the other question I asked in terms

10     of the use of kettles.  You are clear that there is

11     nothing you can remember about any prior use of boiling

12     water to attack, or threaten to attack, any officers?

13 A.  Not any specific instance.  I mean, I know it was

14     something that staff spoke about from time to time, but,

15     to be honest, I think that came more from a place of

16     fear.  I mean, I never knew of any specific examples of

17     detainees throwing boiling hot water over officers that

18     had come from their kettle.  I'd never seen it.  Yeah.

19 Q.  Last topic, Mr Tulley, and it is this.  These are

20     a series of questions which I am asking you on behalf of

21     Nathan Ring under rule 10.  First of all, when he gave

22     evidence to the inquiry on 28 February, Dan Small -- you

23     will remember him -- said the following, and I am

24     reading from the transcript.  I'm not going to ask for

25     it to go up on screen.  He was asked to consider some of

Page 158

1     the words he'd used.  You will remember that he, in

2     particular, had made a number of racially-charged

3     comments.  And he was asked about them in general, and

4     this is, for the record -- I'm afraid I don't have the

5     URN, but it is page 129 and page 130 of the individual

6     pagination of the hearing transcript for 28 February.

7     He said:

8         "Answer:  ... I think that's been taken out of

9     context a little bit.  I mean, the comments that I've

10     made, which I'm sure that you're shortly going to bring

11     them up ..."

12         That's a reference to counsel asking him the

13     questions:

14         "... there's no excuse for it, and I am really

15     ashamed about what was said, but it was prolific

16     throughout the whole centre."

17         And this is what I want you to focus on:

18         "Even DCO Callum Tulley has made comments in such an

19     environment as purely just to humour another person, and

20     I can't give you enough examples in regards to how

21     officers spoke, how detainees spoke.  DCO Callum Tulley

22     would make sex noises throughout the whole centre and

23     shout, 'wet dick'.  You know, every officer is guilty of

24     saying something."

25         The question for you, first of all, I suppose, is
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1     whether you accept that you would make what Mr Small

2     calls "sex noises" and shout around the centre "wet

3     dick"?

4 A.  I don't recognise at all the comments that he attributes

5     to me.  It's true that Dan Small and I, in the

6     activities officer -- in the activities office away from

7     detainees would reference the sitcom "The Inbetweeners",

8     the Channel -- I think it's a More4 sitcom that we both

9     grew up watching.  It's a pretty kind of grotesque,

10     comedy-sketch kind of programme about kids, blokes,

11     growing up in, like, a middle England sixth form.

12 Q.  Yes.

13 A.  And, you know, it's something that both Dan Small and

14     I grew up watching, we found it funny, and we would

15     sometimes quote Jay Cartwright, who was one of the main

16     characters, and he had a pretty immature sense of

17     humour, and we would sometimes talk about stuff that

18     he'd said and quote -- make -- you know, quote him from

19     time to time and we found that funny.  That wasn't --

20     that didn't happen in front of detainees.  But we

21     both -- yeah, we both enjoyed speaking to each other

22     about "The Inbetweeners" in the privacy of

23     the activities office and we found that funny.

24 Q.  If you did make those noises, and if you did, as it

25     were, run around your workplace shouting "wet dick", was
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1     that appropriate, is the question?

2 A.  That wouldn't have been appropriate to run around the

3     centre saying those things, but that didn't happen.

4     I mean, as for finding "The Inbetweeners" funny as

5     a 20-year-old, I mean, it's -- what is Dan Small trying

6     to say here?  That that's some sort of -- I don't -- I'm

7     slightly confused by the comment.  But --

8 Q.  Well, the comment is, I suspect, what Dan Small is

9     trying to say, "We were all at it".  That's what he was

10     trying to say.

11 A.  There's a difference between saying that, you know, "The

12     Grenfell Tower fire was a good thing because it results

13     in a few less foreigners in England" and quoting

14     a vulgar sitcom in the privacy of a wing office.

15 Q.  That's the next question, Mr Tulley: did you ever make

16     any racially-charged comments in all the time that you

17     worked --

18 A.  Never, no.

19 Q.  -- at Brook House?

20 A.  No, sir.

21 Q.  Or did you ever make any racially-charged comments,

22     privately or publicly, to any other individual in order

23     to encourage them --

24 A.  No, sir.

25 Q.  -- to do so?
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1 A.  No, sir.

2 Q.  Something else, please, that I am asked to ask you about

3     is this, and, again, it doesn't have to go up on screen

4     because I can read it very simply, but it comes from

5     a transcript, <TRN0000088>, at page 6, for 1 June, and

6     it is you and Nathan Ring having a very short

7     conversation, and you say to Nathan Ring:

8         "What is the little boy saying now?  You closing

9     it?"

10         And Nathan Ring says, "No".  You say, "Why not?"

11     And Mr Ring says:

12         "... I wasn't supposed to be doing this.  Darren has

13     fucking written it that the geezer is going to hurt

14     himself.  Don't fucking write it in the document."

15         And he laughs.  And you say:

16         "Why are you writing it in then?"

17         And he says:

18         "Because I've got ..."

19         Something is missed, probably "[to] do the fucking

20     review, because he said that."

21         And you say, "Oh".

22         The question that arises on behalf of Nathan Ring

23     which I'm asked to put to you is, when asking, "What's

24     the little boy saying now?", were you attempting to

25     elicit the most negative response possible?
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1 A.  No, sir.  That certainly wouldn't have been necessary.

2     I mean, Nathan Ring had already called the detainee

3     a "prick", a "penis".  I mean, what -- I didn't --

4     Nathan Ring chose to refer to detainees in disparaging

5     terms to me.  It wasn't something I needed to elicit out

6     of him.  And it's not something I would have done anyway

7     because that wasn't how I operated as an undercover.  It

8     wasn't within my -- I wasn't permitted to do so, nor

9     would I have wanted to.

10         I'm not sure who we're referring to here.  I don't

11     know if I'm referring to the boy on B wing who was

12     believed to be 14 years of age?  I'm not -- I don't

13     know.  It's not clear.

14 Q.  Okay.

15 A.  But eliciting a negative response out of Nathan, he had

16     already shown some pretty despicable behaviour, so

17     there -- it just can't be argued that there was any

18     incentive for me to do that.

19 Q.  The last question is, if that hadn't been your

20     intention, as it were, to encourage Nathan to say

21     something he might otherwise not say, what was your

22     intention in using the words "that little boy"?

23 A.  Well, as I say, I'm not quite sure who we're talking

24     about.  If we are talking about the 14-year-old, or the

25     person who was believed to be 14 years of age, or at
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1     least under the age of 18, then that would be an

2     accurate way of describing someone, as a little boy.

3     But, to be honest, without reviewing the footage, it's

4     hard to tell.

5 Q.  All right.  It is open to you to do that, Mr Tulley,

6     after you leave us, and if you think it is about the

7     14-year-old or the boy -- the person believed to be 14,

8     again, let us know.

9         Chair, that's all I -- just for the record, chair,

10     an HMIP report from April 2018, so that would relate to

11     the period 2017, says that Tinsley House was closed

12     in September 2016 for refurbishment and re-opened

13     in May 2017.  Does that sound about right to you,

14     Mr Tulley?

15 A.  Yeah, I've no reason to believe that's not right.

16 MR ALTMAN:  Thank you.  That's all I have to ask, and I hope

17     I've done justice to everybody else's questions.  Chair,

18     I don't know if you have any more and I'm sorry I have

19     gone over.

20 THE CHAIR:  Thank you very much, I don't have any questions

21     for you, Mr Tulley.  Thank you for coming and giving

22     your evidence again.

23         Mr Kelly?

24 MR KELLY:  I'm sorry, it is just, Mr Altman, I think you

25     agreed to ask the questions I listed for topic 2.  They
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1     haven't been covered.  It will only take a minute or

2     two.

3 MR ALTMAN:  No, I haven't agreed to those, chair, and nor

4     have you, I'm afraid.

5 THE CHAIR:  I know you made an application under rule 10,

6     Mr Kelly, and we have considered those.  I'm just

7     referencing your list now.

8 MR ALTMAN:  I asked about racially-charged comments.  It was

9     questions 2, 3 and 4.  I've asked about Dan Small,

10     I've asked about racist comments.  The others, about

11     telling a detainee to "fuck off" was all dealt with in

12     phase 1 because that was the time, of course, as

13     I recall it, Mr Tulley was upset after having witnessed

14     what he did on 25 April, and when a detainee tried to

15     engage him and touch his phone, he told him to "fuck

16     off" and Mr Tulley dealt with all of that in phase 1 and

17     that's the reason why I'm not asking it again.

18 MR KELLY:  I understand that is what you said.  As I pointed

19     out in the written submissions, you did not, in fact,

20     ask him about it.  You merely cited the passage and the

21     question was never asked.  It would be a very simple

22     matter to ask it now, as I had understood you had told

23     me just before we came in, that you would.

24 MR ALTMAN:  No, I'm sorry, then, we misunderstood each

25     other.
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1 THE CHAIR:  I have listened to what you have said now,

2     Mr Kelly, and I have considered the application that you

3     made under rule 10, and I don't consider that it is

4     necessary to ask that question now.

5         Mr Altman, unless there is anything else you want to

6     add.

7 MR ALTMAN:  Thank you.

8 MR KELLY:  May I record my submission that it ought, in

9     fairness, to be asked.

10 THE CHAIR:  That's noted.  I have listened.  Thank you,

11     Mr Kelly.

12 MR ALTMAN:  Thank you, chair.  I am asked to suggest

13     a ten-minute rather than a quarter-of-an-hour or

14     20-minute break.

15 THE CHAIR:  We will return at 3.55 pm.

16         Mr Tulley, thank you for returning again to give

17     evidence to the inquiry.

18                    (The witness withdrew)

19 (3.46 pm)

20                       (A short break)

21 (3.58 pm)

22 MS MOORE:  Thank you, chair.  We have the evidence of

23     Mr Stokes now.  You will note it is nearly 4.00 pm.

24     I hope not to be longer than an hour with Mr Stokes, if

25     that helps anyone to plan their time.
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1 THE CHAIR:  I'm very sorry, Mr Stokes.  We have a small

2     technical problem.  We will try to get back to you and

3     sort that out very quickly.

4 (3.59 pm)

5                       (A short break)

6 (4.03 pm)

7 MS MOORE:  If Mr Stokes can be affirmed.

8               MR AARON LEWIS STOKES (affirmed)

9                   Examination by MS MOORE

10 MS MOORE:  Thank you, Mr Stokes.  Could you confirm for us

11     your full name, please?

12 A.  Yes.  My full name is Aaron Lewis Stokes.

13 Q.  You should have access to a set of documents which I may

14     refer you to by showing them on your screen, and they

15     should pop up on your screen.  If we have any trouble

16     with that, either we can fix it or I can just read it

17     out to you.  We have at tab 1, chair, Mr Stokes's first

18     witness statement and his second witness statement at

19     tab 2.  Mr Stokes, I understand you have them with you

20     in hard copy.  You signed both of those on the same day,

21     16 February 2022, and, chair, I would ask for both of

22     those to be adduced in full.

23 THE CHAIR:  Thank you.

24 MS MOORE:  Their references are <INQ000130> and <INQ000132>.

25     In rough terms, Mr Stokes, your first statement covers
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1     some general questions which we asked you about and your

2     second statement some more specific questions you were

3     asked about.  What both of those mean are that we don't

4     have to go over everything in your statements because

5     they are your evidence already.  I just want to focus

6     with you on some key issues.  If I refer to them, I will

7     say it is either statement 1 or statement 2.

8         In your first statement, at page 1, you set out your

9     work history, which, in brief, was some roles working in

10     various outdoor activity companies, and you then joined

11     the Army Reserves and obtained a qualification in

12     engineering, I understand?

13 A.  Yes, that's correct.

14 Q.  When that was done, you worked a temporary role at

15     Gatwick Airport as a baggage handler and, while you were

16     there, you saw that there was a full-time role available

17     at Brook House, which is effectively on the same site,

18     isn't it?

19 A.  More or less, yeah.

20 Q.  Did you know much about the job at Brook House when you

21     applied for it?

22 A.  Not really, no.  I saw the advertisement on the -- sort

23     of like, you would say, the internal sort of airport

24     facility, as such.  I saw that it had more money than

25     I was earning now in a full-time job and, at the time,
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1     I needed the financial benefits, as such, so I thought

2     I'd apply and then go from there, really.

3 Q.  I understand your intention was to stay there until you

4     found a role in engineering, which would be the field

5     you trained in?

6 A.  Yes, that's correct.

7 Q.  So you started the training for that role at the end

8     of November 2016, and we know that the training course

9     is eight weeks long, so you'd have been trained up and

10     in the centre by the start of 2017.  That means that,

11     during the period we are looking at, which is April

12     to August 2017, you were pretty new.  We don't need your

13     exact age, but you were in your early 20s at this time,

14     weren't you?

15 A.  Yes.

16 Q.  You've reflected on whether the training prepared you

17     for the reality of day-to-day work at Brook House, which

18     you discuss at page 4 of your first statement, and you

19     say there could have been more training -- this is

20     paragraph 18 of your first statement:

21         "There could have been more training on how the

22     mental aspect of the job could affect you and also the

23     reality of the situations you could find yourself.  This

24     is obviously different for each individual who does the

25     job and how mentally strong each individual is."
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1         What sort of situations might affect you most?  Were

2     you thinking about the type of detainees or the sort of

3     stuff you had to do within the job?

4 A.  More the sort of stuff that the job implies, such as

5     dealing on a day-to-day basis with detainees, as well as

6     difficult situations like first aid situations, for

7     example, conflicting situations, as in such that require

8     use of force, and just the general day-to-day work

9     stresses that you would get from working shift work as

10     well, really, because it was fairly -- if I remember, it

11     was very long shifts, about 12 hours long.  Then again,

12     that has its own stresses.

13 Q.  As we said, you completed your training, worked in the

14     centre from the start of 2017, and you handed in your

15     notice on 14 August 2017.  You say in your statement

16     that there were two reasons for leaving.  The first was

17     because you got a career opportunity in the area that

18     you wanted to work in, so I assume that you'd been

19     keeping an eye out or even maybe actively looking for

20     jobs while you were at Brook House?

21 A.  Yeah, that's correct.  As soon as -- I obviously worked

22     as a baggage handler, then had what you would call a --

23     like a step-up job, sort of thing, a gap job, waiting

24     for my employment in electrical engineering, so I was

25     just scrolling through all the recruitment websites to
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1     see what I could find, and as soon as I got one, I would

2     obviously venture into that.

3 Q.  You say there was another reason for handing in your

4     notice as well, which was to do with the stresses of

5     the job, which you have talked about already with us

6     just now, so the shift work and also the nature of

7     the role; is that fair?

8 A.  Yeah, that's fair.

9 Q.  Did G4S know what your leaving reason was, do you

10     remember?

11 A.  From what I recall, no.  I remember handing in my notice

12     and then that was it.  That's all I heard of it, really.

13 Q.  You said in your statement, this is your first

14     statement, at paragraph 4, that in May 2017 you wanted

15     to transfer to Tinsley House, so you referred to an

16     email, which you sent on 5 May at about 10.30 at night,

17     requesting a transfer to Tinsley.  I don't think you'd

18     ever worked at Tinsley, had you?

19 A.  No.  At the time, I don't think the centre was up and

20     running at that current period of time.

21 Q.  That's right.  I think it had been closed for

22     refurbishment.  What did you know about Tinsley that

23     made you request a transfer there?

24 A.  From what -- it was more what I heard from peers,

25     really.  Apparently, it was a more -- I would say
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1     relaxed environment, they put it out as, and it was

2     less -- less dealing with -- I don't know the correct

3     term of it, forgive me.  It's working with the detainees

4     who come from prison and then were sent back again.

5     There was more of a relaxed environment at Tinsley House

6     that would obviously make the working life a bit less

7     stressful.

8 Q.  Did you tell the staff at Brook House anything about

9     your reasons for wanting a transfer or did you just ask

10     for a transfer, if you remember?

11 A.  I asked for a transfer from -- I think it was a higher

12     manager -- senior manager at the time, Stephen Skitt

13     I believe his name was, from memory.  I requested to him

14     saying -- I went to him saying, basically, I couldn't

15     really handle the stresses anymore and I needed a new

16     environment to see if I could take me away from my

17     current situation and see if that would benefit me at

18     all in the long run.

19 Q.  Yep.

20 A.  But then, after that, yeah, I didn't really hear much

21     back, to be honest with you.

22 Q.  So you never heard back about your request to transfer

23     to Tinsley?

24 A.  It took a while.  I got the request back saying that it

25     was denied, basically, in short.
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1 Q.  About three months later, you took the decision to leave

2     anyway, so you got the job offer and you left

3     completely.  Did you tell anyone about the reasons for

4     leaving being related to you not getting the transfer to

5     Tinsley, or not?

6 A.  No, to be honest with you.  I tried to go through the

7     official channels, as I did, to get some help, and then

8     after failing that, I took it on my own best interests

9     just to resign and then move on, really.

10 Q.  What sort of help other than the transfer to Tinsley

11     were you hoping or expecting to have?

12 A.  I would say more support from management, really.  They

13     saw -- they could see me, I came to them struggling,

14     I was hoping they could've provided more.  As in such,

15     they did recommend me to a healthcare professional,

16     which is okay, but I needed help at that point in time,

17     and, from my belief, I believe they failed in that

18     completely.

19 Q.  Was it just -- I know you can't be completely sure, but

20     you think it might have been Mr Skitt you spoke to.  Do

21     you remember anyone else you spoke to seeking this sort

22     of help?

23 A.  Yeah, I think it was -- I vaguely remember having an

24     interview with Ben Saunders, which I believe was the

25     overall manager at the house itself.
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1 Q.  He's the centre director, yeah.

2 A.  That sounds about right.  Yeah, I had an interview with

3     him.  We talked through it and then, basically, other

4     than being referred to healthcare, nothing more came of

5     it, so that was the end of it.

6 Q.  When approximately was this?  Was it after your request

7     to go to Tinsley but before you gave in your notice?

8 A.  From what I recall, yes.  I can't claim exact dates, but

9     I'm sure it was after I spoke to Mr Skitt that then

10     I went on to speak to the head of Brook House,

11     basically.

12 Q.  Did he offer anything by way of assistance other than,

13     as you say, the referral to mental health?  Did he

14     offer, for example, for you to be moved to the same role

15     but a different place within the centre?  Do you

16     remember any practical help?

17 A.  From what I recall, nothing really changed, to be honest

18     with you, other than referral to mental health care,

19     which sort of -- to me, at the time, felt like a lack of

20     interest, really, that they wanted me to be someone

21     else's problem.  That's how I felt at the time.

22 Q.  Were you offered any time off, for example?

23 A.  From what I recall, no, no time off whatsoever.

24 Q.  So on a day-to-day basis, even after you spoke to

25     Mr Saunders, your role was unchanged?
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1 A.  Yes, from what I recall, it was unchanged.

2 Q.  I want to ask you quickly about staffing levels, which

3     you discuss in your first statement at a number of

4     paragraphs -- 8, 46 to 47, 54 and 55.  But I think, in

5     general, you say Brook House was understaffed?

6 A.  Yes, that's basically the main point of it.  It was

7     understaffed, yes.

8 Q.  You were asked to comment, in particular in your second

9     statement, about a transcript, which we have -- I won't

10     bring it up on the screen -- <TRN0000023> just for the

11     note, which is footage of you conducting a head count

12     without a list of detainees and you're looking into the

13     room windows instead to count them.  You discuss this at

14     page 3 of your second statement.  You say that you were

15     concerned, during this head count, that detainees

16     appeared to be missing and you don't know if it was

17     reported.  But you suggest, I think, in your statement

18     that staffing shortages impacted the ability to do

19     a head count?

20 A.  Yes.  Which paragraph were you suggesting --

21 Q.  Paragraph 8, page 3 of your second statement,

22     paragraph 8.  So it's over the page at 4 and the last

23     point there (i):

24         "In my opinion, yes, the staffing level did have an

25     impact on how the head count was conducted.  There was
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1     not enough staff to conduct the duty properly."

2         And then you say that only three officers for over

3     100 detainees wasn't enough staff for approximately 100

4     detainees.

5 A.  Yes, that was correct, from my statement.  I believe

6     that was the case as well, that there was generally not

7     enough people per wing to thoroughly do a head count

8     easy enough.

9 Q.  Do you remember, was this an occasional issue or was it

10     more a frequent issue?

11 A.  I can't really recall much from that time, but when --

12     I can recall that when we were doing head counts, it did

13     seem like -- the staffing levels were the same.  We

14     normally generally had three people per wing.  It was

15     the general staffing levels.  And it was always one

16     person per floor and, to be honest with you, it was

17     a lot for one person, to deal with almost, like, 100

18     people on each floor, to count them properly from the

19     procedures that we were taught.

20 Q.  You were asked also about your role in the visits hall,

21     which is something I believe was shown on Panorama,

22     where Callum Tulley is chatting to you about your role

23     in visits.  Again, we have a transcript of this.  It is

24     <TRN0000094>.  I will ask for that to be shown on the

25     screen, if that's possible.  Page 55.  It might be a bit
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1     difficult for you because I know you're viewing a split

2     screen so I'll read it as well.  It is a discussion

3     between yourself and Callum Tulley.  I will just read

4     the top bit.  In the third line down, you say:

5         "I don't really have a clue what I'm doing in here.

6     This is the first time I've ever been in visitors."

7         Callum says:

8         "'Cos you don't know what you're doing?"

9         You say:

10         "No, I was just here to learn.  But Slim's buggered

11     off for a break and he's buggered off as well."

12         Callum says:

13         "It's just you on your own?"

14         You say:

15         "Well, now it is, yeah.  Ben's buggered off and

16     Slim's gone, so I'm just waiting and I hope nothing goes

17     wrong."

18         You go on to say:

19         "I've only done visitors for two days.  This is my

20     second day of visits."

21         Then Callum asks:

22         "Well, what are you gonna do if -- would you know

23     what to do if there's a drug pass now?"

24         And you say:

25         "Go up there and get hold of him?  [Inaudible].
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1     I've no idea.  Cos you can't do anything with this ..."

2         Then you point to the computer screen:

3         "... cos it's -- it's direct surveillance so you

4     have to get permission for that."

5         Did you have any training during your training

6     course about monitoring the visits hall in particular?

7 A.  From what I recall, I think it was just like one of

8     the minor roles that you would have to assume, but

9     I didn't go into any great detail of what that role may

10     be, because they generally focused you to train on the

11     wings as such.  That was your main role.  Then you would

12     be moved to a department, if and when necessary,

13     directed by management.  So our main training focused on

14     wing management and day-to-day detainee interactions.

15 Q.  Callum asked you, "Would you know what to do if there's

16     a drug pass now?", and you seem in your answer to

17     suggest that you wouldn't really know what to do.  Is

18     that fair?

19 A.  I would say, yeah, it's fair, due to the fact that

20     visits is a totally different dynamic to a wing, and

21     because I was working on the wing for months, that's the

22     dynamic I knew best.  And when you moved into visits,

23     it's a totally different aspect.  And there's different

24     things that you were not obviously taught in your

25     training.  Some things that you had to learn while you
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1     was there.  For example, the CCTV.  We knew it was in

2     there but we didn't know how it operated or anything

3     that surrounded it, basically.  That's where I say in my

4     statement that it's direct surveillance and we can't do

5     anything about it, like directly watching detainees.

6     That I heard from my colleague next to me who'd been

7     doing it for a while.  I cannot recall his name.  And

8     basically, that's where I learnt that information off,

9     really.  So I went off the information given to me by

10     the DCOs there and only a small bit from the training,

11     which was, to be honest, in my opinion, useless.

12 Q.  Why was the training useless?

13 A.  Because it only gathered on the aspect of that you have

14     to search the detainees before they go into the visits

15     hall, which was one of our daily duties on the wing, if

16     we suspected there was anything going on, we could

17     search that.  That was in our right to do so.  But other

18     than that, there was nothing really provided of how

19     visits work, such as, when I go in there, I then learn

20     that and the detainees go through a process of being

21     searched.  They then get moved into a waiting room.  In

22     the waiting room, they will be proceeded into their

23     different rooms, for example, the visits hall or private

24     rooms to be with solicitors or courts, and such as.

25 Q.  So this sounds like an example of you learning on the
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1     job, maybe, from a colleague rather than being kind of

2     officially taught something.  Did that happen in other

3     aspects of your role as well?

4 A.  From what I recall, I didn't really have many other

5     aspects in the job, really.  I went from the wings and

6     then the wings to visits and then the only other role

7     that I briefly assumed before I left was activities.

8     Now, that was a wide variety of either staffing the

9     library, the IT rooms or the gym, for example, and,

10     again, that was the same aspect of, you learn on the job

11     from different people who had different experiences in

12     that sort of role.

13 Q.  Okay.  Thank you, Mr Stokes.  I now want to ask you

14     about two specific discussions which regard a detainee

15     we are calling D1527, and they both happened on

16     4 May 2017.  Can we have the transcript for the first

17     one, <TRN0000102>.  I want the bottom third of the page

18     on the screen, please.  This is a discussion where

19     you're in the courtyard with Ryan Bromley, who is

20     smoking a cigarette on the video, Kalvin Sanders,

21     Callum Tulley and two other men, and you're talking

22     about a few detainees, including 1527.  You can see --

23     you might be able to see that your name is on the screen

24     there, so we know you are there, about two-thirds of

25     the way down.  Ryan says:
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1         "I don't know.  I can't see it."

2         They are talking about 1527 because his name is

3     there halfway through.  It is redacted.  Ryan says:

4         "I don't know.  I can't see it.  You know, he didn't

5     do nothing, he didn't do nothing, did he -- he just

6     guided hold."

7         You say:

8         "He guided hold him ..."

9         Callum asked if it was only guided holds.

10         You say:

11         "... bent him up.  Teach him a lesson."

12         Can you help us with the phrase "bent him up"?  Is

13     that something you have heard before?

14 A.  I'm not -- yeah, I have, in -- around the establishment.

15     It was a -- it was a phrase used by officers just to say

16     about using the use of force.  It was just a quick

17     acronym, as I remember, or something similar that they

18     used to go around in day-to-day life.  Sort of like

19     a type of slang used between officers, really.

20 Q.  And it meant use of force?

21 A.  Yes, that was the main crux of it, yes.

22 Q.  Do you know what you meant by "Teach him a lesson"?

23 A.  I don't really recall the situation, so I can't really

24     say whether this has any truth or not, really.  So I can

25     only, in my belief, assume that I was just venting at
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1     the time, just de-stressing from the job and talking

2     amongst colleagues, so ...

3 Q.  If we go to comments made at the bottom not by you but

4     by Kalvin Sanders he says:

5         "Fucking what was it -- when I was on ACDT in E wing

6     ... been trying to fucking get his hands round his

7     throat ..."

8         And he mimics gripping his hands around his throat:

9         "... sort of do that ..."

10         He shows pressing both index fingers against either

11     side of his neck:

12         "... bang his head like that -- so when he's like

13     put his finger trying to drive it into his throat ..."

14         And he shows putting his right forefinger to the

15     right side of his neck.  He says:

16         "... I went and got his finger and got his thumb ...

17     bent it back, 'mate, stop it, do that'.  Fucking ...

18     I probably ..."

19         So Kalvin Sanders is telling some sort of a story

20     here.  What is shown on the footage is most of you go

21     inside and, again, the same sort of story is told,

22     although to a separate group of people, by

23     Kalvin Sanders.  If we can have the transcript for that

24     one, please, <TRN0000096> page 2.  Just have the whole

25     thing on the screen.  This is Kalvin Sanders again:
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1         "You know like ... lockdown when you ... I was in

2     sitting in his room, and no-one else was there, I was on

3     constants, it was me and him there.  He was being

4     a right prick, he was trying to do that to his neck

5     [pressing index finger into side of neck] so after when

6     he did that, I fucking just went like that, like that

7     [squeezes free hand around the index finger pressed into

8     side of neck].

9         "Callum Tulley:  What is the best way to deal with

10     someone like [redacted]?"

11         You say:

12         "Turn away and hopefully he's swinging, probably.

13         "Kalvin Sanders:  Do you know what, what I'd do is

14     if he's fucking banging his head ... on the base of

15     the bed ... as he's bent down, put my hand down and

16     went ..."

17         Then he gestures his head down:

18         "... boom."

19         Can we pause the live feed, please?  Unfortunately,

20     I mentioned the name of a detainee.  It was shown on the

21     screen.  So I will ask for a restriction order to be

22     made when we go back into live session, thank you.

23         Can we have that taken off the screen?  Thank you.

24         Thank you, chair.  Both on the screen and me reading

25     it out mentioned the name of a detained person rather

Page 183

1     than their cipher.  There is a general restriction order

2     over such names, but I consider it necessary for you to

3     make a specific one in relation to that particular

4     incident and I would ask you to do so and follow up in

5     writing, thank you.

6 THE CHAIR:  I will do that, thank you.  We will follow up in

7     writing as requested.

8 MS MOORE:  We won't put that back on the screen but I will

9     read it out to you, Mr Stokes.  So it is Kalvin Sanders

10     saying:

11         "You know, like ... lockdown, when you ..."

12         Then he says:

13         "... I was in sitting in his room, and no-one else

14     was there, I was on constants, it was me and him there.

15     He was being a right prick, he was trying to do that to

16     his neck [pressing index finger into side of neck] so

17     after when he did that, I fucking just went like that,

18     like that."

19         He squeezes his free hand around the index finger.

20     Callum says:

21         "What is the best way to deal with someone like

22     D1527?"

23         You say:

24         "Turn away and hopefully he's swinging, probably."

25         Kalvin says:
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1         "Do you know what, what I'd do is if he's fucking

2     banging his head ... on the base of the bed ... as he's

3     bent down, put my hand down and went ... boom."

4         You say:

5         "Ah what's that?"

6         And then gesture pushing your own head down.

7     Somebody says:

8         "He's just doing it like constant, like that."

9         He moves his head up and down.  Callum says:

10         "What, his head?"

11         Kalvin says:

12         "Yeah."

13         And you, moving your head up and down in a nodding

14     motion, say:

15         "Did you not have the urge to just punch him in his

16     face as he's gone up and 'bang'?"

17         And you gesture a punch.

18         Do you remember these two conversations, so the one

19     outside and the one inside?

20 A.  No, I don't recall these conversations at all, really.

21     I've only obviously seen them from the video and as well

22     as the transcript and then, other than my statement,

23     which basically mentions it all, I've got nothing else

24     to add.

25 Q.  When Mr Sanders refers to "I was on constants", does
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1     that mean constant supervision, as far as you remember?

2 A.  From what I recall, yeah, that sounds -- that sounds

3     accurate.

4 Q.  Do you remember why someone would be on constant

5     supervision?

6 A.  From memory, I would say if they are in a vulnerable

7     situation.  For example, if they're feeling suicidal or

8     if they have just gone down into E wing, I think it is,

9     that's where they go --

10 Q.  Sorry to stop you there.

11 A.  -- and then (overspeaking).

12 Q.  Sorry, E wing they would be alone in their rooms,

13     wouldn't they, because they're single rooms in E wing,

14     as I understand it?

15 A.  What I can remember, it was more of a -- I've lost the

16     word now.  I'd say a specialist area for vulnerable

17     individuals, basically.

18 Q.  Yes.

19 A.  It was more adept to suiting their needs as such.

20 Q.  Yes.  What Mr Sanders is describing here, and what he

21     described out in the courtyard, is an assault on what

22     you'd call a vulnerable individual who is alone in his

23     room.  Is that right?

24 A.  I don't recall the situation, so I don't really know, to

25     be honest.
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1 Q.  You have heard me read out what Mr Sanders said:

2         "... I was sitting in his room, and no-one else was

3     there ... it was [just] me and him ... he was trying to

4     do that ... so ... I fucking just went like that ..."

5         We will also watch the video so you can jog your

6     memory.  But that's a quite specific story.  If it was

7     true, it would be an assault, wouldn't it?

8 A.  Yeah, from what you've been saying, it would sound like

9     an assault, yes.

10 Q.  It would be something which potentially no-one would

11     know about because, as Mr Sanders says, no-one else was

12     there?

13 A.  Yeah, correct.  So then, if, like you said, no-one else

14     was there, I can't really say if it was -- if there's

15     any truth behind it or not.  From my statement, what

16     I said, I took it as it was just him venting off or

17     showing off around colleagues.  So that's all I took it

18     as.

19 Q.  Is that something that you --

20 A.  But I would recall, from what you just said, that, yeah,

21     it does sound like an assault, but there was no-one

22     there to witness it, so I can't comment if it was or

23     not, to be honest with you.

24 Q.  If you heard a colleague describe something which sounds

25     like an assault, do you accept that you would have an
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1     obligation to report that?

2 A.  I would say yes, as an officer, you would feel like you

3     should report it if you had any -- if you thought it

4     was, what would I say, genuine, but at the time, I took

5     it as just him venting it off and paid no attention to

6     it.

7 Q.  Going on to what's said next, Callum asks you, as I've

8     read out, "What's the best way to deal with someone like

9     D1527?" and your reply is, "Turn around and [hope] he's

10     swinging ..."

11         Does that mean, hopefully, he's hung himself?

12 A.  I don't recall the situation, so you have to take it

13     from what the transcript says, really.  I can't remember

14     anything more.

15 Q.  Was your view at the time that the best way to deal with

16     someone like D1527, a man who we know had had multiple

17     suicide attempts, to stop watching him and, hopefully,

18     he'll hang himself?

19 A.  Again, I can't recall the situation, so I can't confirm

20     or deny any of this.

21 Q.  Well, you can tell me how you feel about it now.  Do you

22     think that the best way to deal with somebody who is

23     problematic in detention but has had multiple suicide

24     attempts is to hope that they hang themselves?

25 A.  From what I'm hearing now, no, that was -- and like
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1     I said in my statement, if I did say this, of course,

2     and what I'm hearing now, then it was an unsensitive

3     remark and that was -- as much of it now.  But from

4     hindsight, it's a great aspect, and I would say, yeah,

5     it's the wrong thing to say.  But then again, I was

6     under a lot of stress and I was trying to vent at the

7     time, as you can -- and that's it.

8 Q.  So we can't hear the tones of your voices or see

9     Mr Sanders' gestures in the transcript and we can't show

10     it on screen at the moment.  It is just a short clip.

11     Shall we watch the video instead?  It is

12     KENCOV1012 V2017050400028.

13                        (Video played)

14 MS MOORE:  Sorry, can we pause there?  Sorry, can I ask we

15     cut the feed, please.  Thank you.  Unfortunately, we

16     have an unredacted version of the video on the screen

17     there.

18         I would like to show this video, so perhaps we can

19     prepare to show it in closed when we restart the feed,

20     please, and then I will ask for the restriction order

21     after we go back into open.  Thank you.

22 THE CHAIR:  Mr Stokes, I'm not sure whether you picked up on

23     that from seeing this electronically, but there's

24     inadvertently been another breach of a restriction order

25     in relation to a former detained person's name, so we
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1     are just going to sort that out and then we will replay

2     the video, but in closed session, so that it cannot be

3     seen publicly.

4                      IN CLOSED SESSION

5 THE CHAIR:  My apologies, Mr Stokes.  I think we're nearly

6     there.

7 MS MOORE:  We can restart the feed now, I understand, and

8     return to open session.

9                       IN OPEN SESSION

10 MS MOORE:  What happened there was what was on the screen

11     showed the name rather than the cipher of a detained

12     person.  So I asked for the feed to be cut.

13 THE CHAIR:  I'm so sorry.  We will have to pause again.

14     I think we have another technical problem now.

15 MS MOORE:  Thank you.  The feed has been restarted and

16     I understand we are back in open session.  Thank you,

17     chair.

18         What happened then during what would have been

19     a pause in the broadcast is that there was the name of

20     the detainee rather than the cipher shown on the video

21     that I was showing.  As such, I would ask for

22     a restriction order to be made over that name and

23     a specific one in relation to this particular incident

24     and followed up in writing.

25 THE CHAIR:  Agreed to do that.  Thank you very much,
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1     Ms Moore.

2 MS MOORE:  Hopefully, we can now show the clip itself in its

3     redacted form.  If I can ask the evidence handler to put

4     that on, starting from 2 minutes and 5 seconds into it.

5     Mr Stokes, thank you, you can watch it on your screen

6     now.  I'll tell you when to stop, thank you.

7                        (Video played)

8 MS MOORE:  Mr Stokes, this happened on 4 May, and, as we

9     have already seen and heard from you, the next day you

10     sent an email asking to move to Tinsley House, isn't it?

11     It was 5 May that you requested the transfer.

12 A.  I believe that could be correct from my statement.

13     I think it should say what date I've given.

14 Q.  It was 5 May just after 10.30 in the evening.

15     Mr Stokes, the BBC contacted you before the Panorama

16     broadcast and they didn't say that they had footage of

17     this conversation but they set out your comment about

18     "hopefully, he's swinging" and some other allegations

19     about you, and you replied denying that you said it at

20     all.  Obviously, you can't deny saying it now there's

21     footage, but I'm going to suggest to you that you did

22     believe at the time that Mr Sanders had done this, or

23     that he might have done it, and perhaps it upset you

24     when he said it, maybe until -- not until you went home

25     and thought about it.  You knew that that was wrong and,
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1     although you joined in at the time, as we see happening,

2     you also tried to leave Brook House the next day.  Is

3     there any truth in that?

4 A.  I wouldn't say there's any direct correlation.  I think

5     it would be more truthful to say that you can see from

6     the video that I did seem -- like, I was laughing, but

7     underneath all of that was just -- I think it was just

8     me mentally just breaking and having enough, so then, by

9     the next day, that was it, I was at my absolute limit,

10     both for my mental well-being and just everything in

11     general, really.

12 Q.  You are sort of laughing, but also with your head in

13     your hands at one point, as you mention.  Is that you --

14     are you being concerned that you think that Mr Sanders

15     might have done this to a detainee?

16 A.  I don't actually recall the situation, other than

17     watching the video back, so I can't really say with any

18     truth whether I had any concerns or not, to be honest.

19 Q.  Trying to put yourself back into the situation you were

20     in then, you know, going along with things, do you think

21     you would have reported Mr Sanders if you had believed

22     it might be true?

23 A.  I would say yes.  If I believed -- if I truly believed

24     in that time that there was someone in danger, I would

25     have stood up and done the right thing and then reported
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1     it accordingly.  But, as I said in my statement,

2     I believed it nothing more than just comments made

3     between officers, just letting off steam during the day

4     and didn't pay any weight to it at that time.

5 Q.  This suggests, then, that there was nothing unusual

6     about this sort of chat that gave you concern, if you

7     thought it was just jokes.  Is it because you'd heard

8     this sort of conversation before?

9 A.  I don't really recall any -- hearing any other

10     situations like that, but I can only, in my belief, say

11     that it was just a sense of dark humour in a way that we

12     could sort of deal with what we'd been seeing and what

13     we'd been dealing with on a day-to-day basis, that sort

14     of vented from our minds what was happening.  Whether it

15     be insensitive or not, I think that was just the way we

16     found to cope with it, and we didn't mean any weight to

17     the words we were saying.  That's my belief from my

18     point of view.

19 Q.  You called it "dark humour".  It is quite a specific

20     story that Mr Sanders tells about hurting a detainee.

21     Was it quite common for people not to be worried that

22     people would report them for telling these sorts of

23     stories?  I mean, you obviously make a comment about

24     "hopefully, he's swinging".  Did you have any concern

25     you'd be reported for that or did you know you wouldn't
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1     be?

2 A.  Again, trying to go off memory here, I believe that --

3     yeah, I don't -- I don't really recall, to be honest

4     with you, like, what I'd have thought.  That's it,

5     really.  Like, I'm trying to think of it now and I just

6     genuinely can't remember, to be honest with you.

7 Q.  You might not be able to remember.  You obviously just

8     watched the clip.  How do you feel now, hearing yourself

9     joke about "hopefully, he's swinging" about a mentally

10     ill detainee?

11 A.  I can see it now that it was in very poor taste and

12     I can genuinely say from now that I would apologise if

13     I caused any upset or any insensitivity to anyone, but

14     it's my belief that I was just young, naive and just

15     trying to deal with stress the way I could.

16 Q.  Can we have another transcript on the screen, please.

17     This one is <TRN0000094>.  Can we have it from page 15,

18     please.  This is an interaction between a number of

19     staff members, including you, Mr Webb and Mr Tulley, and

20     a detainee who we are referring to as D728.  If we go

21     from line 537, we hear Steve Webb saying:

22         "... it's one of those fucking days.  He's doing it

23     again.  He's pissing me right off.  D728 stop being

24     a fucking idiot!"

25         If we go down we see your name at 560, and that's in
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1     the context of -- Callum says:

2         "How d'you deal with someone like that?"

3         And you respond with "Chin him!"

4         Page 47 of that same document, please, talking about

5     D728 again, Callum says he seems a bit quieter.  You

6     say:

7         "Old D728 just been an absolute cunt.  I've been in

8     here since -- I've been on his constant for two

9     [something]."

10         Callum:

11         "What's he in here for, that D728?"

12         You say:

13         "Just been a cunt.

14         "Alright.

15         "Ten minutes just --"

16         And then Callum says:

17         "What's D728, what's D728 like now?  What's he

18     trying to do now?

19         "He's being a dickhead."

20         And 54, Callum Tulley:

21         "D728 seems to have calmed down a bit."

22         You say:

23         "Oh no, he's a bell end.  Can't keep up with him.

24     'I'll hang myself, I'll hang myself'.  I don't really

25     care.  I don't care, just do it.  He ain't gonna hang
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1     himself with his shorts. 'If I don't get out of here,

2     I'll hang myself'.  You're not gonna get out of here if

3     you try and hang yourself.  I was trying to explain that

4     to him --

5         "It's all empty threats, isn't it?

6         "No, it's -- he's bloody solid, though, isn't he?

7     He don't understand nothing."

8         So these are things you're saying to other staff:

9     "Chin him", when you're asked how to deal with

10     a detainee; calling a detainee, who is on constant

11     observations, an "absolute cunt" and a "dickhead".  You

12     were the one doing the constants, as you say on page 47,

13     and you were looking after him, as you helped us with

14     before, specifically because he's a vulnerable person

15     perhaps at high risk of self-harm.  Would you say you

16     were sick of looking after people like this?

17 A.  Which question is that -- does this refer to any

18     questions in my witness statement at all?

19 Q.  No, I'm asking you to comment on what you saw on the

20     screen and what I just read out to you.  You say D728,

21     he was on constant observations, whom you refer to as an

22     "absolute cunt" and a "dickhead", and then, on the one

23     that's on the screen now, "Bell end, can't keep up with

24     him, 'I'll hang myself, I'll hang myself'.  I don't

25     really care.  I don't care, just do it".
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1         Would you say you were sick of looking after people

2     on constants?

3 A.  Well, according to the transcript, I don't recall the

4     situation, and then -- so I can't confirm or deny

5     whether these words of mine are true, so I can't really

6     add anything to that, as well as to the question about

7     being sick of looking after detainees on constant watch.

8     I don't recall that time, so I can't really comment any

9     further.

10 Q.  Do you remember having to look after people who were on

11     constant watch at all?

12 A.  I remember -- I do remember maybe once or twice I had

13     to, but I can't remember who or any specifics.  I just

14     remember that I did it maybe once or twice.

15 Q.  If we can go to page 57 of this document, please.  This

16     is a conversation you're having with Callum Tulley about

17     a detainee who we have referred to as D1914.  We have

18     seen some footage of him at a different point in the

19     inquiry.  This is July.  You have been there for about

20     six months and you've already requested to be moved at

21     this point.  You're telling Callum about your colleague

22     who found this detainee after he had self-harmed by

23     cutting his neck.  At 1942 Callum says about a different

24     detainee, D1234, that he was upset about it, and you

25     say:
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1         "Yeah.  Yeah, yeah, I mean it was a bit of a shock

2     to some people, innit.  That was why I was asking, you

3     alright, you alright?  Cos they -- some people don't

4     talk about it."

5         I think this refers to don't talk about sort of

6     seeing these distressing things like someone

7     self-harming.  Is that fair, some people, either

8     detainees or people you worked with, didn't want to talk

9     about it afterwards and some people did?

10 A.  I believe it's down to the individual.  Like, seeing

11     something that is really traumatising or shocking,

12     people react to it differently.  Sometimes they don't

13     want to talk about it and sometimes they genuinely need

14     people to help them out to get it out to talk about it.

15     It all varies depending on person to person, really.

16 Q.  Were you ever encouraged by a DCM or colleagues to talk

17     about it?  Was there any process that could help you

18     talk about it afterwards?

19 A.  From what I recall, no.  I don't recall anyone coming

20     and asking me if I was okay or any of the relevant

21     topics you just mentioned.

22 Q.  At the bottom of this, there's a large chunk of text.  I

23     won't read it, but Callum is discussing seeing

24     a horrific act of self-harm and says at the end:

25         "I was struggling with it for quite a long time.
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1     Just when you see it first, just not fucking nice, is

2     it?"

3         You say no.  Overleaf the conversation continues

4     Callum says:

5         "Yeah, literally, mate."

6         You say:

7         "Yeah, but after that now blood doesn't really

8     affect me.

9         "Yeah.

10         "It worries you a bit.

11         "Yeah, no, it's alright.  No, I know what you mean."

12         You say:

13         "Yeah, once you see your first one it's fucking --

14     sits heavy, doesn't it?"

15         Callum says:

16         "Yeah."

17         You say:

18         "But it's better talking about, I tell you.  Just

19     not nice sitting there and fucking seeing that over and

20     over."

21         And Callum says goodbye.

22         So I think you're talking about the first one, the

23     first thing you see, and after that, blood doesn't

24     really affect you.  Do you think you got a bit numb to

25     it while you were working at Brook House?
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1 A.  From what I believe, I would say "numb" is a correct

2     word, not anything else, but still -- it still rattles

3     in my brain, even till now.  Now you've just mentioned

4     it again, it does -- it does sit heavy until you talk

5     about it.

6 Q.  Are you thinking about something in particular, or more

7     than one thing?

8 A.  Just all the traumatic things, really, that you see,

9     even at work or in life, really.  It just sits heavy on

10     your mind and it just -- yeah, it's quite hard.

11 Q.  Can I ask you to turn to page 56, please.  This is the

12     same day.  It is actually just before the conversation

13     we just looked at.  You say -- it is written as, "You're

14     made to look strange looking after these nutters", but,

15     actually, listening to it, you're saying, "You're

16     mentally drained looking after these nutters trying to

17     do themselves in".  Callum suggests that this person

18     clearly wasn't going to hurt themselves and he was just

19     getting worked up, and you say at 1907:

20         "He was just standing by that thing, saying, 'I'm

21     going to hang myself if I don't get off here'.  I just

22     literally went -- crossed my arms, you can see it on the

23     camera, just literally went into the room: 'Do it.  Just

24     take yourself.  I'll cut you down, fucking crack on with

25     it.  So what?  I'm bloody bored of these empty threats.
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1     Honestly, would I give a shit if you hang yourself?

2     I can't physically stop you from hanging yourself.  I

3     can cut you down'."

4         Is that you being numb to somebody who is

5     potentially in distress, or is that you just not

6     believing that this person actually was going to hurt

7     themselves?

8 A.  Again, from what I recall -- I don't remember the

9     situation that surrounds it, so I can't say if I --

10     confirm or deny if I said any of these things, but

11     I believe, from what I'm reading on the screen, I think

12     I just -- I think I just -- in my head, I just snapped

13     mentally.  I'd just had enough of all the pressure and

14     everything and, yeah, my human side came out and I just

15     cracked, basically.  There's nothing more I can add.

16 Q.  Mr Stokes, we have an expert to this inquiry, and her

17     name is Professor Bosworth.  She looked at a lot of

18     footage, and this is one of the footage excerpts that

19     she picked up on.  Her report discusses this clip at

20     paragraphs 2.17 and 2.18.  She says, and I will just

21     read it to you, because it is not on the screen:

22         "While it is not possible to know for sure how this

23     man responded to the detained man in his care, his words

24     suggested that he has become desensitised to their

25     distress."
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1         Would you say that was fair?

2 A.  I would say no.  I would say more just trying to block

3     any more trauma coming into my mind, really; just trying

4     to just -- because it was already full, and just adding

5     more weight and weight on top of it, I just needed it to

6     stop, to be honest with you.  Just completely stop.

7 Q.  Obviously, you did eventually leave, which would have

8     got rid of the trauma, but before then, would you say

9     that you made it stop by just, you know, assuming that

10     people aren't going to really hurt themselves and

11     dismissing what they say were their concerns?

12 A.  From what I recall and believe, no, I think that was

13     a very specific incident, that I think I just cracked as

14     a human being, and then, from other day-to-day

15     instances, if I truly believed -- or we officers at the

16     time truly believed that someone was going to act on

17     their words, even if they did or not, or if they thought

18     it or not, then we would have genuine concern and carry

19     out our duties accordingly.

20 Q.  One of the last two things we looked at was about a man

21     called D1914.  You say about him, "You've got to take

22     him seriously", which is perhaps to be contrasted to the

23     detainee we just looked at, where you and Callum are

24     talking about empty threats and silly games.  Is that

25     fair to say as an example of, sometimes when you really
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1     did think somebody had to be taken seriously, you

2     recognised that?

3 A.  I would say yes.

4 Q.  Do you have any sort of training or knowledge to know

5     how to distinguish between somebody who says they're

6     going to hurt themselves and actually are and somebody

7     who is saying it, you know, but doesn't have any real

8     intent or any real risk?  Is that something that was

9     given to you by Brook House or that you got at any other

10     point?

11 A.  No.  I think it was just more the experiences you had in

12     there.  Like, it just -- it'd just come down to the pure

13     judgment of the individual, really.  Like, for example,

14     that was one specific case that we knew he would say

15     such things; even though we still had concerns in our

16     mind, that specific outlet you said and that specific

17     point in time is just me having enough, basically, and

18     then all the other times we would take him seriously.

19         Like, for that point, I believe a little part of me

20     did take him seriously, but at the time I was so

21     overwhelmed with stress and trauma that I just --

22     I didn't think, I acted on my emotions.

23 Q.  Do you remember around this time going to anyone and

24     saying -- I know you said that you went and spoke to

25     Mr Sanders [sic].  Did you speak to anyone and say, you

Page 203

1     know, "I can't deal with these -- specifically, you

2     know, threats of self-harm, I'm not taking them in

3     anymore"?

4 A.  No.  I mean, I went through the correct channels and

5     I asked for help which, from a personal point of view,

6     is quite hard to do.  So I went to someone who

7     I believed could help me and, to be honest, he didn't.

8     So I felt abandoned, really.  So I didn't feel

9     I could -- if he's not going to take me seriously, then

10     no-one would.  So I kept it to myself.

11 Q.  When you say you went to someone who you thought could

12     help, was that Mr Saunders eventually that you're

13     talking about?

14 A.  Yeah, both of them.  Because they were quite high up,

15     they had the power to do something, and evidently they

16     didn't.

17 Q.  Mr Stokes, if you don't mind me saying, we can hear from

18     you now how much it affected you.  Do you think

19     Mr Saunders and Mr Skitt understood how much you were

20     being affected by what you were seeing every day?

21 A.  No.

22 Q.  Do you remember the sort of thing that you told them you

23     were struggling with in particular?  I'm not asking for

24     exactly what you said in the meeting, but do you

25     remember sort of what you went to them with?
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1 A.  I think it was just everything, really.  I just wasn't

2     getting on with it and then I couldn't deal with it so

3     I tried getting help and it just -- it didn't work out.

4 Q.  Thank you for telling us about it now, Mr Stokes.  I've

5     just got a couple of other sort of slightly more

6     specific things I wanted to ask you about.  Are you

7     happy to go now or would you like a couple of minutes'

8     break?  I'll probably only be --

9 A.  Can I have just five minutes, please?

10 Q.  Sorry?

11 A.  Five minutes, please, if that's okay.

12 MS MOORE:  Chair, are you happy to have a five-minute break?

13 THE CHAIR:  That's fine.  Of course.

14 MS MOORE:  We will rise for five minutes.  We will cut you

15     off and mute you so you can have five minutes, and we

16     will return then.

17 (5.01 pm)

18                       (A short break)

19 (5.07 pm)

20 MS MOORE:  Thank you, Mr Stokes.  Can you see and hear us

21     again still?

22 A.  All good.

23 Q.  Lovely.  I just have a few more questions, so only a few

24     more minutes.  I want to ask you about a use of force

25     incident on 30 June 2017 involving D87.  This is in your
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1     second statement.  It starts right at the bottom of

2     page 7, at paragraph 18.  You were asked about your

3     involvement in the restraint of this gentleman, D87, and

4     you have given your account from 18 to 23.  You also,

5     I think, reviewed the footage, and you note that D87 was

6     a particularly sort of large and strong individual.

7         Mr Collier, who is the inquiry's use of force

8     expert, has reviewed this event as well and he says that

9     the techniques used were reasonable, but they weren't

10     correctly applied, due to the struggle and resistance

11     that was shown by D87.  He said that control was,

12     therefore, not gained and that while D87 was on the

13     floor staff appeared unsure of what to do.

14         I just want to ask you, do you remember, either in

15     this event or in general with a use of force, ever

16     feeling like you were unsure of what to do?

17 A.  I think you do get provided training, but I think, once

18     it comes down to it, that you do have a technique in

19     your head what to do but then there is that brief second

20     of where you just -- I can't even -- I can't really

21     explain it in words, really.  It's just a moment of,

22     like, pause.  So that's how I can best describe that,

23     really, of just -- yeah, just being overwhelmed by the

24     situation you're in, really.

25 Q.  You might not always remember the technicalities of your
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1     training?

2 A.  Yeah.  It just comes down to sort of just like final

3     instinct, really.  Like, you try and remember how to

4     hold someone like that, but, like I said, in this

5     example, when they get -- like, when they start

6     obviously, I don't know, resisting, as such, for lack of

7     a better word, it starts -- all your training can just

8     go out the window and then you go down to just -- like

9     I said, it's just a moment of pause that you just -- you

10     don't think, you sort of act, as such.

11 Q.  Was that something that happened just on this incident,

12     or did that happen on other occasions where detainees

13     were, you know, reacting or, as you say, resisting?

14 A.  I can only go by obviously this one, because this is the

15     only one I can recall from the statement, so I can only

16     say on this one for sure that it was just pure pause and

17     then instinct after everything that was going on.  You

18     sort of get caught up in the situation that you're

19     obviously surrounded by.

20 Q.  Can I ask you to turn the page, then, just to page 8 of

21     your statement, if you're not on there already.  At

22     paragraph 23, you say that you went to apologise to D87

23     about the incident, and you say you had a good rapport

24     with him but you believe he "misinterpreted why we were

25     apologising.  I had stated that I didn't want to have to
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1     restrain him, but it was part of my duties to be part of

2     the C&R team".

3         In his witness statement to the inquiry, Mr Sayers

4     was also asked about this, and he said he also went to

5     apologise.  Do you remember that it was you and

6     Mr Sayers who went together to apologise?

7 A.  I can't recall if it was me or Mr Sayers going at the

8     same time or individually.  I can only recall that --

9     as per my statement, that I went to apologise to him.

10     I can't remember if Mr Sayers did or not.  That was

11     obviously down to him.

12 Q.  Okay.  Mr Sayers says in his statement -- he mentions

13     the use of force as well.  He says:

14         "I did not wish to be involved in this use of force

15     as I had a good rapport with D87 and I believed I could

16     have persuaded him to leave his cell voluntarily."

17         He says he asked DCM Breckenridge for permission to

18     talk to D87 before force was used, in order to try and

19     de-escalate the situation.

20         "However, I was told it had been decided that a C&R

21     would take place."

22         And he wasn't aware of who made that decision, and

23     then he talks about how D87 was difficult to restrain.

24         But you say as well that you had a good rapport with

25     D87.  Was he the kind of person, if you can remember,
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1     who might be resistant, but also it might be possible to

2     talk him around?

3 A.  From what I recall, when I say I had a good rapport

4     would be, I believe, correct, because he was the sort of

5     detainee -- or even just an individual you could go to

6     and talk to, and from obviously first glance, he seemed

7     like a reasonable individual.  He could be someone that

8     would obviously listen to reason.

9         But, again, it's all down to the situation.

10     I didn't have a keep understanding of the detainee in

11     question, or D87, according to the document, so I can't

12     say with any deep meaning, but, from first glance, yeah,

13     he seemed like a reasonable individual.

14 Q.  But the decision to use force wouldn't have been up to

15     you, I suppose, would it?

16 A.  No.  I was just an officer that was just carrying out my

17     duties when requested.

18 Q.  Mr Sayers says in his statement:

19         "I confirm I did subsequently apologise to D87 for

20     the control and restraint and tell him that I was

21     threatened with disciplinary action if I refused to be

22     involved, which was true."

23         Do you remember whether you were threatened with

24     disciplinary action if you refused to be involved as

25     well?
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1 A.  I can't recall with great accuracy someone directly

2     saying that we'd be involved with disciplinary action,

3     but that was the atmosphere, for want of a better word.

4     Like, we had -- part of our job was to go and be a part

5     of a control and restraint team, and it was under the

6     belief that, if you didn't go, you're not doing your

7     duty, so, therefore, by default, it would come back as

8     a disciplinary, as such, if that makes any sense at all.

9 Q.  Yes, it's also what you said to the PSU.  Chair, you

10     have this at tab 5.  I won't get it on the screen but

11     you say:

12         "DCO Stokes [that's you] believed it was

13     a misinterpretation of the words used.  He said that he

14     said he had to do it as per his duties as a DCO.  He was

15     duty bound to carry out control and restraint when

16     required."

17         Did you know that if you didn't do it you would be

18     subject to disciplinary action, or was that an

19     assumption, if you remember?

20 A.  I believe, from what I can remember, it would have been

21     an assumption, because, like, in -- we took it as like

22     previous jobs: if you didn't do what was asked of you,

23     then disciplinary action would follow, so we thought

24     this would be no different.  Basically, if we didn't

25     carry out our duties, then we'd get disciplinary.  That
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1     was the assumption.

2 Q.  Do you remember talking to Mr Sayers about it

3     beforehand, saying, you know, "Maybe we could talk to

4     him", or ...?

5 A.  No, sorry, I don't recall any such conversations.

6 Q.  Or about what might happen if you refused to take part?

7 A.  No, I don't.  I don't remember.

8 Q.  That was all I had to ask you about that.  You then

9     handed in your notice on 14 August, as I said, before

10     Panorama was broadcast.  Had you already had your last

11     day when it was shown on TV?

12 A.  I can't remember exactly.  I only remember that I was

13     out of Brook House for -- like you say, left, and then

14     the Panorama video showed.  The only reason I remember

15     that is because I -- I was assumed to be the one that

16     would be under suspicion of broadcasting such programme

17     to the BBC, so that's the only reason I remember it.

18     But, yeah, I can't comment with accuracy on what day

19     that I left and the video was released.

20 Q.  Did you watch it when it was on TV?

21 A.  Yes, I saw it on TV, yeah.  I can't remember how many

22     years ago it was now or when it was, but I remember

23     seeing it and then that was it.

24 Q.  How did you feel when you watched it?

25 A.  Pretty shocked, but I was a bit concerned that people
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1     were accusing me, because I didn't want those

2     accusations.  It was a bit of like a shock moment when

3     it was released.  I was like, okay, and then I saw it,

4     and then obviously saw bits of myself in it, and --

5     although looking back at it now, it was -- it felt like

6     he was in his right manner to do so, which at the time

7     I was -- I felt pretty angry and betrayed because

8     obviously I was so super stressed and, obviously, like

9     I said before, I felt betrayed already and it added to

10     it, but from now, from this point of view, I believe he

11     done the right thing.

12         But I wish that he would have showed more

13     surroundings instead of the bits that he's just shown

14     you.  I wish you'd got a whole picture of

15     the environment of Brook House, instead of just the

16     little bits that he showed you.  It does paint people in

17     a real bad light.

18 MS MOORE:  Mr Stokes, I don't have any further questions for

19     you, and, unless the chair does -- I'm just going to

20     check?

21 THE CHAIR:  I don't have any questions for you, Mr Stokes.

22     Thank you.  Thank you, Ms Moore.

23 MS MOORE:  So that's the end of your evidence, and we can

24     let you go, but you can stay on the line if you want to

25     be in contact with our witness team.
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1         So, chair, that's the end of the evidence of

2     Mr Stokes.

3 THE CHAIR:  Thank you.  Thank you, Mr Stokes.  I'm very

4     grateful that you have taken the time and made the

5     effort to connect from where you are.  It's been very

6     important to hear your evidence.  So thank you again.

7 A.  Thank you very much.

8                    (The witness withdrew)

9 THE CHAIR:  Thank you.

10 MS MOORE:  Chair, we return tomorrow for the evidence of

11     Karen Churcher, Chrissie Williams and Sean Sayers.

12 THE CHAIR:  Thank you.  My apologies we have kept you late,

13     everybody.  I'm very grateful.  It was important to get

14     through the evidence today.  Thank you.

15 (5.20 pm)

16                (The hearing was adjourned to

17            Thursday, 10 March 2022 at 10.00 am)

18

19

20                          I N D E X

21

22 MR STEVEN DIX (affirmed) .............................1

23

24        Examination by MS TOWNSHEND ...................1

25



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

54 (Page 213)

Page 213

1        Questions from THE CHAIR .....................83

2

3 MR CALLUM MICHAEL TULLEY (affirmed) .................86

4

5        Examination by MR ALTMAN .....................86

6

7 MR AARON LEWIS STOKES (affirmed) ...................166

8

9        Examination by MS MOORE .....................166

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 214

A
Aaron 86:3 123:8

123:16 166:8,12
213:7

abandoned 203:8
ability 174:18
able 8:11,11,16 9:3

36:22 42:3 102:1
128:24 131:15
136:24 140:18
179:23 193:7

absolute 191:9
194:7 195:11,22

absolutely 104:12
114:3

abuse 103:16
125:11 152:7

abused 21:7
abusive 71:23

72:25
accept 8:4 10:15

18:21 19:23,24
20:6,8 22:24
24:20 32:8,14
33:4 34:3 35:8
50:21,25 51:8,12
52:14 53:23
63:18,20 67:14
67:18 72:3 74:24
75:2,21 91:19
103:2 159:1
186:25

access 59:4 60:2
166:13

accord 70:5
account 17:1

58:18 60:21
61:15,16,16,17
62:2,5,6 63:21
76:8 78:13 121:1
140:7 205:4

accounts 63:19
100:4 136:11

accuracy 209:1
210:18

accurate 18:5
120:25 163:2
185:3

accusations 211:2

accuse 130:8
accused 127:6
accusing 211:1
ACDT 3:18 25:17

25:20 26:4,9
54:19 85:16
91:17 92:4,6,13
181:5

achieves 33:18
achieving 110:25
acknowledges

141:10
acronym 180:17
act 2:25 30:4 53:17

140:17 197:24
201:16 206:10

acted 19:13 107:11
130:19 137:11
202:22

acting 2:11,14
93:2 151:23

action 15:11 16:4
16:23,25 19:16
24:3 72:4 208:21
208:24 209:2,18
209:23

actions 24:1,2
54:17 58:21 59:2
80:1 82:15

activate 64:19
activated 64:10,17
active 17:7 26:25
active_33225385...

155:10
actively 26:15

169:19
activities 90:8

145:1 148:19
159:6,6,23 179:7

activity 167:10
acts 25:23 26:1

108:25
actual 72:1 73:2

155:1,19 156:1
acute 149:11

150:13
adapted 33:23
add 10:4 93:23

112:12 123:12

141:8 165:6
184:24 196:6
200:15

added 211:9
adding 201:4
addition 15:17
additional 17:25

49:5,6 69:20
139:19,21

address 38:17
110:19

addressed 38:7
39:10 69:7

addressing 98:21
adds 117:2 139:18
adduce 126:24
adduced 1:15

88:20 126:22
166:22

adept 185:19
adequately 21:12
adjourned 212:16
adjournment 86:7
adjust 136:24
admitted 73:8
adrenaline 35:10

73:18 84:3,9,24
85:1

adults 35:12
advance 22:21

66:20
advertisement

167:22
advice 51:8,12

125:21 134:13
Advisory 12:12
affect 168:22

169:1 198:8,24
affirmed 1:5 86:9

166:7,8 212:22
213:3,7

afforded 17:12
affording 83:9
aforementioned

147:17,18
afraid 71:17 142:4

154:21 158:4
164:4

afternoon 14:15

86:2 89:6 127:21
age 162:12,25

163:1 168:13
agenda 104:6,11
aggressive 5:15

12:22 61:1 62:20
67:21 80:22

aggressively 62:15
agitated 13:5

116:9
ago 6:10 11:2

45:24 64:4 70:23
112:15 149:17
210:22

agree 9:22,24 10:5
29:14 30:2 64:9
66:19 70:3,14
74:8 81:23 82:14
90:14,16 106:5

agreed 79:8
163:25 164:3
189:25

agreeing 31:3
agreement 108:18
Ah 184:5
ahead 97:18,18

144:21 145:2
aid 4:14 169:6
aim 33:18
ain't 95:4,9 194:25
airport 78:22

167:15,23
albeit 93:4
Albelaez 42:8 44:8
alcohol 25:24
Aldis 9:21
allegation 13:20

14:2,3 16:22
17:10 88:23
93:12 102:8,15
104:11,22 117:14
117:22 120:15
121:22 156:19

allegations 12:11
12:15 15:7 16:7
16:21 19:10 90:6
99:25 103:24
109:2 120:21
190:18

alleged 19:13,21
100:1 112:24
142:19

allegedly 23:19
115:1

alleges 88:8 89:11
110:9 117:18

allow 21:16 68:19
allowed 69:15,20

125:15 145:23
146:13,15,18

alongside 111:11
alright 194:14

197:3,3 198:11
alternative 102:10

102:11 103:9
152:7

alternatives 103:9
Altman 86:10,11

88:22 127:2
133:11,13,18,24
134:8 141:24
142:6,7,10 155:5
155:12,22,24
156:7 163:16,24
164:3,8,24 165:5
165:7,12 213:5

amount 84:25
155:24

ample 82:2,11
Andy 96:12,19,20
angry 211:7
annex 118:7
annoying 97:2
annual 34:13

147:10
anonymity 152:3
anonymous

102:22 151:22
anonymously

148:17
answer 70:4,10

78:2 82:12 89:18
93:5 103:10,14
116:14,18,22
117:7,9 118:8,10
118:13,17,20,22
119:3,5,10,16,22
120:2,5,11,14



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 215

127:10 132:5
158:8 177:16

answered 98:8
130:13 137:18
151:20

answers 118:9
anti-bullying

20:14 21:4 22:24
23:7 24:16 50:3

anticipation 84:3
anybody 136:4
anymore 171:15

203:3
anyway 19:12

162:6 172:2
apart 65:10
apologetic 75:6,25
apologies 29:9

189:5 212:12
apologise 193:12

206:22 207:5,6,9
208:19

apologised 12:22
apologising 206:25
apparently 67:24

93:1 100:24
149:2 170:25

appear 24:9 35:2
88:24 146:2

appeared 80:8
99:20 174:16
205:13

appears 24:2 96:6
99:19 136:5

application 31:11
135:17 164:5
165:2

applied 26:18,20
27:22 31:15,19
31:19 32:9,17
33:6 62:25 63:1
76:17 79:7
136:25 167:21
205:10

apply 168:2
applying 31:23

33:1,2
appreciate 66:6

71:15

approach 18:4
approachable 7:15
appropriate 32:6

137:16 160:1,2
appropriately

135:25
approximately

54:15 55:17 62:7
62:13,25 173:6
175:3

April 2:2 3:25 41:4
41:11,25 47:1,2
53:1 104:3 124:4
128:21 131:13
137:24 149:22,23
163:10 164:14
168:11

area 35:4 57:18
88:9 114:11
169:17 185:16

areas 35:24 141:24
148:20

argued 135:19
162:17

argument 134:24
135:5

arises 153:6
161:22

arising 17:5
arm 59:10 60:4

61:7 62:24,25
97:5 109:18
136:22 140:9,18
140:21 141:3

arms 29:13,18
133:3 199:22

Army 167:11
arose 127:5
arrival 41:6 143:7

143:14 145:17
146:4

arrived 5:5 149:7
149:13,16

arriving 41:20
42:21

ashamed 158:15
aside 68:19
asked 13:23 14:4

23:12 27:4 46:18

50:20 59:4 60:2
60:24 62:9 85:25
87:16 88:2 89:24
90:2 95:20,21
96:21 99:2,12
100:22 108:11
116:1,11,24
118:11 121:6
122:8,9,25 123:1
124:9 142:11
151:18,21,21
152:4,13,23
156:15 157:9,25
158:3 161:2,23
164:8,9,10,21
165:9,12 167:1,3
171:11 174:8
175:20 177:15
180:9 189:12
195:9 203:5
205:2 207:4,17
209:22

asking 1:19 72:10
83:8 84:20 108:6
108:20 116:4
138:6 148:15
151:15 157:20
158:12 161:23
164:17 190:10
195:19 197:2,20
203:23

asks 176:21 187:7
aspect 106:23

168:22 177:23
178:13 179:10
188:4

aspects 179:3,5
assault 15:7 19:21

185:21 186:7,9
186:21,25

assaulted 15:12
16:3,6 72:24
73:19 112:10

assaulting 67:18
112:6 122:12

assembled 25:14
assertions 103:25
assertive 69:1
assess 131:22

assessed 78:21
79:10

assessment 80:2
assigned 106:9,12
assist 41:23 59:12

60:17 128:24
assistance 173:12
assistant 2:11 6:24
assisting 59:19
associate 146:13

146:15,18,21
association 54:11

55:9 57:20 85:5
146:22

assume 5:2 22:7
23:13 25:11
30:14 46:4,24
138:5,6 169:18
177:8 180:25

assumed 106:12
108:15 179:7
210:15

assuming 201:9
assumption

209:19,21 210:1
assumptions 104:4

104:9
assurances 152:2
atmosphere 209:3
attack 153:10

157:12,12
attacked 142:20

146:12,14
attempt 53:14

68:21 124:8
attempted 43:3

45:9 59:11 60:4
64:2 131:20

attempting 136:14
161:24

attempts 54:20
55:12 57:5 81:12
187:17,24

attend 89:24
attendance 43:10
attended 42:5 43:5
attending 41:22

44:7 87:16
attention 103:4,13

187:5
attitude 102:19
attributes 159:4
auditable 135:23
August 2:2,10

112:3 149:23
168:12 169:15
210:9

authorise 57:20,21
57:23

authorised 56:7
authorities 57:24

103:4
authority 49:13

57:20,23 58:4,6
autism 75:21
available 65:4

167:16
avoid 94:23 115:1

124:18
avoided 70:2
aware 11:12,13

19:15 35:25,25
38:4 44:9 46:14
73:12 74:4 75:24
91:10 93:6 103:5
112:12 119:3
132:17 144:16,25
148:17 153:16
207:22

away' 14:5

B
B 162:11
back 2:16 3:7 5:17

10:7 11:12 12:4
16:24 20:3,12,22
23:10 24:5 28:7
30:3 32:6,12
33:10,18 34:5,7
34:20,21 35:15
36:7,16 37:3,11
38:24 39:1,15,21
45:3,10,24 49:15
58:2,20 60:7
70:25 71:10
72:14 78:19
80:15 85:1 88:7
94:16 95:19 97:4
97:9 98:24,25



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 216

103:20 106:23
107:2 109:20
112:21 114:2
116:10 122:13
128:15 129:22
131:1,16 136:21
146:10 149:20,24
150:4,17 155:15
155:22 156:8
157:9 166:2
171:4,21,22,24
181:17 182:22
183:8 188:21
189:16 191:17,19
209:7 211:5

background 17:1
backhammer

59:11 60:4,5
backs 9:1,2,7

100:6
backwards 35:17
bad 21:6 150:14

211:17
bag 95:16
baggage 167:15

169:22
bags 95:15
balance 16:19
bald-headed 74:21
bang 181:12
bang' 184:16
banging 13:5

182:14 184:2
Bannister 9:20

10:19,23
barbaric 132:19
base 182:14 184:2
based 17:18 51:4

55:13 57:16,16
58:9 65:7 71:16
77:11 81:22
104:5 126:23

basic 34:15
basically 122:25

171:14,25 173:3
173:11 174:6
178:3,8 184:23
185:17 200:15
202:17 209:24

basis 5:3,10 21:11
57:19 90:12
169:5 173:24
192:13

battering 100:19
battery 61:13 63:7

63:9 64:5 105:18
113:24 115:2,2,6
115:7,13,15,17
115:18,21

BBC 92:9 103:9
104:19 110:22
111:14 112:2,23
116:16 117:5,15
117:17 122:10
126:10 127:24
148:6 151:23
152:6 154:9
190:15 210:17

BBC's 107:12
130:20 137:11

BBC000065 89:1
BBC000068

142:14
bear 73:17
bear's 97:20
beard 14:19
bearing 156:15
Beckett 111:8
becoming 4:3
bed 12:23 61:1

62:20 95:4,12
98:3 99:15
131:20 182:15
184:2

Bedfordshire
111:9

began 144:4,15
beginning 28:3

35:20 72:2,4
73:3 109:24
144:8

begins 97:1
begun 62:11
behalf 21:22 122:8

126:9 151:18
152:15 157:20
161:22

behaving 58:24

behaviour 10:14
26:24 54:17
58:24 84:17 88:3
162:16

beings 40:23,24
belief 32:5,13

129:2 172:17
180:25 192:10,17
193:14 209:6

believe 2:4 20:23
21:21 23:4 26:11
31:7 37:19 44:9
47:17,18,20
48:18 49:15
51:24 58:14
63:17 64:6,7
72:20 75:5 77:23
78:3,3 80:24
81:1 82:2,5,11
93:3 116:25
117:7,9 119:6
120:5 122:21
134:6 141:19
163:15 171:13
172:17,24 175:5
175:21 190:12,22
193:2 197:10
199:1 200:11
201:12 202:19
206:24 208:4
209:20 211:10

believed 40:14
113:25 115:13
162:12,25 163:7
191:21,23,23
192:2 201:15,16
203:7 207:15
209:12

believes 135:3
believing 200:6
bell 86:23,25

194:23 195:23
belt 27:21 31:19

114:22
Ben 9:21 172:24
Ben's 176:15
bend 66:2 123:2

126:1,7
bending 126:5

beneficial 7:23
benefit 171:17
benefits 168:1
bent 65:25 66:23

67:18 180:11,12
181:17 182:15
184:3

best 18:18,19 27:5
30:25 41:1 52:5
99:9 141:12
142:7 150:2
172:8 177:22
182:9 183:21
187:8,15,22
205:22

betrayed 211:7,9
better 111:18

148:1 198:18
206:7 209:3

biased 104:24
bicep 59:21
big 14:19
biggest 149:12
bipolar 74:21
bit 7:18 15:24

36:18 98:2 99:14
105:22 114:4
119:8 140:20
142:5 144:20
158:9 171:6
175:25 176:4
178:10 194:5,21
197:1 198:10,24
210:25 211:2

bit' 13:7
biting 13:16
bits 154:22 155:6

211:4,13,16
bitten 13:11
blade 64:7 81:8

154:7
blame 104:17,17

104:18,18 105:1
130:7

block 128:13
145:15 146:3,8
146:19,25 201:2

blokes 159:10
blood 198:7,23

bloody 195:6
199:25

blurred 10:11
body 27:6 29:17

33:15 79:9 126:8
140:24

body-worn 28:3
36:11 64:10,17
64:19 65:10
76:23

boil 154:5,11,16
boiled 152:23

153:10,17,18
154:18

boiling 153:2
157:11,17

bold 12:18
Bonnie 9:20 10:18

142:18,19,20
book 145:14
boom 182:18

184:3
bored 101:4

199:25
bosses 111:16
Bosworth 200:17
bothered 14:3

15:22
bottom 13:17

22:15 29:2 50:12
94:20 97:16
104:1 113:15
117:13,23 118:4
130:4 134:15
135:18 144:3
145:8 179:17
181:3 197:22
205:1

bound 209:15
boundaries 10:10
boy 161:8,24

162:11,22 163:2
163:7

bracing 113:23
114:25

brackets 144:7
brain 199:3
breach 188:24
break 49:19,20,24



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 217

53:4 141:25
142:4 165:14,20
166:5 176:11
204:8,12,18

breakfast 94:2,13
94:14

breaking 191:8
breaks 88:15

90:12
Breckenridge

207:17
brief 167:9 205:19
briefed 25:15
briefing 80:24

154:25 155:6,25
156:24 157:7

briefly 20:21 25:5
50:1 103:24
138:16 179:7

bring 25:3 27:24
28:22 50:4 58:17
68:11 76:9 78:12
84:15 102:1
103:12 158:10
174:10

brings 143:24
broadcast 137:16

189:19 190:16
210:10

broadcasting
210:16

broken 87:21
Bromley 63:8,13

65:22,25 66:3
122:20 179:19

Bromley's 62:6
Brook 1:19,21

2:12,20 3:23
9:12 25:7 50:7
80:19,24 85:4,8
87:8 90:1 91:7
100:25 102:1,25
104:24 110:23
111:19 112:11
143:15,19 149:3
149:11 150:6,10
150:18 152:1
160:19 167:17,20
168:17 169:20

171:8 173:10
174:5 191:2
198:25 202:9
210:13 211:15

brought 35:17
50:5 103:3

Brown 9:21 25:11
25:11

bruising 78:23
brushed 14:5
brutal 100:20

101:13
buggered 176:10

176:11,15
building 3:11

57:18 147:19
bulging 115:17
bullet 14:23
bullying 23:19

50:15 142:20
bundle 89:2 95:15
Bunting 125:21
busiest 88:13
Buss 121:7 128:16

131:18
Buss's 132:21
busy 18:16 83:4

C
C 2:4,24 3:3 48:13

79:6 131:16
C&R 34:13 40:22

47:20 48:7 67:20
207:2,20

C&Rs 34:11
call 7:7,10 66:14

93:18 102:22
117:10 169:22
185:22

called 3:14 14:18
43:6 66:14,16
132:22 146:10
162:2 192:19
201:21

calling 179:15
195:10

calls 159:2
Callum 52:4,21

65:20,24 66:2
74:18 86:2,9,13

91:3,16 92:25
93:2 96:1 99:8
99:20 102:1
104:6,19 106:3
106:15,18 107:24
109:1,10,12,15
110:11 116:22
119:6,12,24,25
145:11 158:18,21
175:22 176:3,7
176:12,21 177:15
179:21 180:9
182:9 183:20
184:9 187:7
194:1,5,10,16,20
196:16,21,23
197:23 198:4,15
198:21 199:17
201:23 213:3

Callum's 116:25
calm 54:16 55:14

55:15,15,18,22
55:23 136:24

calmed 55:20
116:14 194:21

calmly 82:1
calms 116:6
CAM 76:23
camera 9:9 28:3

31:5 36:12 64:10
64:14,17,19 65:2
65:4,10,15 91:23
109:10 113:7
120:24 123:24
125:1 141:16,19
141:22 155:8
199:23

camera' 91:16
camera-held 141:9
cameras 103:17

113:5 123:10
124:18 125:12

canteen 91:10 93:4
93:7

capture 150:12,24
cards 88:10
care 27:24 97:20

109:15,15 173:18
194:25,25 195:25

195:25 200:23
career 110:20

111:10,23 169:17
carried 27:1 37:2
carries 34:16
carry 21:22 25:15

28:9 33:12,13,21
36:23 37:14
52:19 201:18
209:15,25

carrying 28:14
33:9,16 38:2
208:16

Cartwright 159:15
case 21:11 52:11

68:25 77:19
83:11,22,23 85:7
92:24,25 108:7
124:15,17 133:25
136:5 149:14
175:6 202:14

case-managing
3:17

cases 17:8
caught 206:18
cause 32:20 33:2
caused 32:14 33:5

56:10 78:24,25
193:13

causes 32:21
causing 31:17,18
cautious 10:20
Caz 13:19
CCTV 41:20,25

42:17 178:1
cell 123:10,18

133:5 145:22,23
145:23 207:16

cells 103:17 112:8
113:4 124:18

cent 36:7 40:22
centre 15:12,25

16:16 17:7 18:16
91:9 102:13,13
102:21 103:12,13
108:13 137:20
147:4,5,12,20
148:12,21 150:15
151:3 158:16,22

159:2 160:3
168:10 169:14
170:19 173:1,15

certain 59:17
116:15,18 117:10
149:17

certainly 108:13
141:18 149:13
150:5 151:3
152:5,6,9 162:1

chair 1:7,15,17
49:21 50:1 82:22
83:1,2,21 84:1,8
84:20 85:2,14,17
85:19,25 86:4
87:3 88:20,21
89:1 90:21 93:21
94:19 96:23
100:9 101:19
103:23 112:3
113:10 122:15
126:23 127:1,18
128:18 131:9
133:11,14,23,25
134:5,9 138:25
141:25 142:6,9
142:15 151:7
153:23 154:21
155:12 163:9,9
163:17,20 164:3
164:5 165:1,10
165:12,15,22
166:1,17,21,23
182:24 183:6
188:22 189:5,13
189:17,25 204:12
204:13 209:9
211:19,21 212:1
212:3,9,10,12
213:1

challenge 11:25
challenging 11:23
championship

111:12
chance 70:8
change 49:14
changed 37:9 69:8

173:17
Channel 159:8



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 218

channels 102:17
172:7 203:4

chanting 26:13,16
chap 123:22
character 53:18
characterisation

90:15
characterises

129:8
characters 159:16
charge 3:10

108:13
Charles 86:23,23
Charlie 104:17

113:23 114:22
115:8 116:23
132:15 136:19,22
138:3

chased 16:12
chat 192:6
chatting 175:22
check 7:4 19:3

49:11 92:7,11
133:11 211:20

checked 94:4
116:19 117:3

checks 3:16 49:6,7
cheeks 115:17
Cheers 85:23
chest 13:2 76:13

78:16
Chin 194:3 195:9
chitchat 104:5,10
choice 52:24 53:13

53:14,16,19,20
53:22 66:24
67:15 75:5,10,23
99:9

choke 41:11 53:9
109:18 121:3

choruses 51:24
chose 93:15 162:4
Chris 141:19
Chrissie 212:11
chunk 197:22
Churcher 212:11
cigarette 97:6

179:20
cipher 183:1

189:11,20
ciphers 156:16
circumstances

33:14,23 41:2
58:5 64:23 85:14
137:1 139:24
141:1

cistern 138:22
cited 164:20
CJS000615 50:6
CJS001026 54:10
CJS001107 129:4
CJS001127 20:16
CJS001506 15:5
CJS004352 126:23
CJS005530 58:17

64:13
CJS005650 126:21
CJS005651 79:3
CJS005945 41:7
CJS005981 76:10
claim 13:16 15:14

114:24 173:8
claimed 113:25
claiming 109:1
claims 109:6,7

110:17
clarified 64:10
clarify 77:24
clarity 19:1 45:4

45:12 64:18
classify 26:2
Clayton 52:3,7,17

105:14 106:7,8
106:11 114:10,13
132:15 136:19,23
138:3

clean 95:4,5,7,14
cleaning 21:23

50:16
clear 33:19 46:6

70:18 89:20 90:9
95:21 96:13
98:12 99:23
104:4,6 110:21
114:3 128:4
140:7 149:1
157:10 162:13

clearly 39:22

40:24 68:19
101:25 112:22
135:11 145:9,13
199:18

clinical 132:21
clip 35:19 76:21,24

92:25 156:1
188:10 190:2
193:8 200:19

clips 107:15
clique 9:18
cliques 9:12 10:9
close 23:2 50:22

84:16 140:16
closed 21:16 22:24

22:25 23:1,5
50:18,20,21 51:3
51:10 61:2 62:20
68:6,8 97:8
103:8 149:8,19
154:22,23 155:3
155:4,17,25
156:2,9 163:11
170:21 188:19
189:2,4

closing 21:4 161:8
closure 148:24
clothed 29:20
clue 176:5
Clyde 50:14
co-operate 60:25
co-operation

60:24 61:9
co-operative 79:7
collates 49:9
collating 46:9
colleague 130:24

135:13 178:6
179:1 186:24
196:21

colleagues 88:13
98:14 101:15
181:2 186:17
197:16

colleges 6:15
Collier 28:21,23

29:1,10 33:9
68:13 79:17
81:23 82:14

138:18 139:4
140:3,23 141:10
141:14,23 205:7

Collier's 68:11
74:8 79:16
138:24 139:8

colour 118:23
column 50:17
come 7:4 8:21

45:15 56:6 70:8
84:19 85:1 94:16
95:8 96:13 97:9
103:20 106:23
107:2,25 108:8
109:20 112:21
114:2,7 119:19
122:13 128:15
141:17,23 143:1
157:9,18 171:4
202:12 209:7

comedy-sketch
159:10

comes 88:7 121:19
129:22 138:2
161:4 205:18
206:2

coming 14:21,25
62:12 85:21
100:14 102:6
114:22 121:5
126:17 140:14
144:21 153:10
156:8 163:21
197:19 201:3

comment 29:21
44:4 48:18
107:25 112:16
139:17 160:7,8
174:8 186:22
190:17 192:23
195:19 196:8
210:18

commenting 62:3
comments 92:23

93:15 99:19
101:5 109:10
135:10 158:3,9
158:18 159:4
160:16,21 164:8

164:10 181:3
192:2

commissioned
28:20

commit 108:25
committed 135:3
common 30:5,7

192:21
communicate 7:12
communicating

71:13
communication

8:6 62:11
communications

7:19
companies 167:10
Compare 149:6
compared 68:15
complain 103:18
complained

137:18
complaining

102:16
complaint 17:2

18:11 19:4 20:9
27:19,25 74:8

complaints 16:16
17:4 103:19,24
148:17

complete 22:13,16
24:4 118:14
120:25 130:2,5,6
130:10 132:1,2,3
135:21 136:7
138:1 151:22
152:11

completed 106:18
118:7,12 120:1
120:17 129:6
131:4,5,9,25
135:25 138:10
143:16 151:24
169:13

completely 89:19
90:13 126:10
133:4 140:12
172:3,18,19
201:6

completing 106:21



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 219

128:19 130:18
compliance 32:24

69:25 80:5
compliant 59:16
compliantly 25:9

76:18 82:10
complications

77:12
complicit 133:7
comply 27:2 54:18

58:25 70:15,22
71:1 76:7 79:8

complying 31:3
69:13,18 72:18

comprehensive'
15:10

computer 55:7
57:8 177:2

concentrating
73:16

concern 8:17
20:23 31:10 35:1
70:1 79:21 192:6
192:24 201:18

concerned 11:4
16:12 17:2 77:12
77:13 80:6
102:14 115:11
117:16 153:11
174:15 191:14
210:25

concerning 19:21
79:23 126:10

concerns 11:10
26:5,9 31:8 38:7
50:14 80:25
91:17 92:3,5,25
102:19 135:2
139:20 148:12
191:18 201:11
202:15

conclusion 16:20
139:3 141:17,23

conclusions 27:17
140:3

conclusive 141:10
condition 56:16

77:22 80:7 81:16
conditions 75:22

77:18 152:8
conduct 175:1
conducted 55:2

151:13 153:15
174:25

conducting 77:6,8
174:11

confidence 148:16
confident 141:22
confinement 123:3

147:6
confirm 86:14

107:5 108:6,20
166:10 187:19
196:4 200:10
208:19

confirmed 87:20
107:20 108:5

confirms 88:1
conflicting 169:7
confused 160:7
confusion 69:12
Congratulated

89:7
connect 212:5
connection 128:20
Connolly 100:8

101:1,3 110:16
125:4,6

consequence 59:2
132:15

consequences
54:17

consequently
16:22

consider 56:21
80:13 157:25
165:3 183:2

consideration 17:6
80:7

considered 32:3
45:22 125:11
152:9 164:6
165:2

considering 29:5
consisted 4:6
consistent 35:3

63:9 92:8
consolidate 130:14

conspiratorial
119:8

constant 25:17,20
25:22 43:11 45:8
45:11 105:14
106:4,9,10 184:8
185:1,4 194:8
195:10,21 196:7
196:11

constantly 55:1
constants 106:5

182:3 183:14
184:25 195:12
196:2

constraints 83:19
contact 35:5

109:17 211:25
contacted 190:15
contains 15:16

33:13
contemporaneous

90:10
content 93:2,13,16
context 92:24

158:9 194:1
continually 33:15
continue 26:12

28:16 29:8
continued 76:15
continues 88:17

118:2 198:3
continuing 137:8
continuously

88:12 117:13,23
contract 12:4,4,6

111:11
contrary 90:20
contrasted 201:22
control 27:8 29:13

59:10,13 61:5,6
61:23 62:22,23
62:24 67:16
69:24 74:9 88:24
89:12 136:22,22
136:23 139:21
140:8,17,21,22
140:24 205:11
208:20 209:5,15

controlling 35:3

conversant 135:16
conversation

16:14 19:20
20:12 42:19,25
43:3,13,22,24
44:1,3,25 45:2,7
52:15,16 53:3,21
54:8 66:7 92:1
95:17,22 96:5,6
96:14 98:7,10
101:10 107:18
112:5,14,22,25
112:25 124:14
138:13 161:7
190:17 192:8
196:16 198:3
199:12

conversations
31:20 78:10
122:24 134:17
184:18,20 210:5

cool 107:25
coordinator 39:1,3

39:7 47:20
cope 192:16
copy 166:20
corner 117:13

118:4
correct 1:11,20,22

2:21 4:4,7 16:24
24:20 26:10 29:9
32:23 33:25 87:9
89:5 102:7
128:11 150:19
151:1 153:13
167:13 168:6
169:21 171:2
175:5 186:13
190:12 199:1
203:4 208:4

correctly 37:2
70:2 83:24
150:20 205:10

correlation 191:4
correspond 145:5
correspondence

152:6
corridor 42:16
cos 176:8 177:1,3

197:3
could've 172:14
counsel 158:12
count 174:11,13

174:15,19,25
175:7,18

Counter 134:24
counts 175:12
couple 55:1 83:2

142:16 151:2
204:5,7

course 2:1 6:8 29:6
87:7 91:14 102:5
106:25 127:12
132:18 136:6
137:15 141:13
151:13,17 152:4
154:14 156:10
164:12 168:8
177:6 188:1
204:13

courts 178:24
courtyard 30:18

179:19 185:21
cover 30:24

118:21 137:13
142:8

covered 50:2
90:12 134:2,4
137:23 164:1

covering-up
108:16

covers 166:25
covert 137:20
coverup 130:8

133:8
CPS000026 112:2
crack 199:24
cracked 200:15

201:13
crafting 111:23
Craig 111:3
create 93:15 147:3

154:6
crisis 147:12
criteria 26:10

27:14
criticism 33:8 34:3

34:22 35:8



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 220

131:25 139:8
criticisms 86:19

128:17 129:11
141:7

cross 92:19 93:10
93:19

crossed 199:22
Croucher 97:25

99:23
crux 180:21
CSU 54:13 56:13

56:14,19 58:25
59:24 67:24 69:7
85:7,10 146:10
146:11

cuff 34:16
culpable 135:8
cunt 194:7,13

195:11,22
Cup 111:5
current 17:4 85:3

170:20 171:17
custody 85:11
cut 117:24 118:2

133:15,19 188:15
189:12 199:24
200:3 204:14

cutting 196:23

D
D 2:4,24 3:3 48:13

128:7 132:22
212:20

d'you 194:2
D1234 25:2 33:12

196:24
D1234's 28:9 31:2

34:23 35:2
D1275 20:13 21:5

21:21 50:3,16
D149 126:11 127:6
D1527 41:4,10,21

45:1 51:17,19,22
52:11 53:24
54:13,14,16,18
56:21 58:21
59:13,15,24
60:23,24,25 61:8
61:8,10 62:19
66:6 75:16

105:12,15 109:11
113:19 122:16,25
124:7 128:21
129:19 131:13,20
179:15 183:22
187:9,16

D1527's 59:10
61:5,7,24 62:23
109:14,16,18,22
113:20,21 136:2

D1851 152:15
D1914 76:6 77:5

79:25 80:7
196:17 201:21

D1914's 78:13
D1978 67:23 68:17

68:19,21 69:2,4,6
69:13,15,16,19
69:25 74:21

D2497 47:2
D2553 50:15
D275 100:12

124:23
D2953 12:12 15:11

15:17,21,21
D390 152:15,19

156:10
D484 47:2
D687 138:19
D693 47:3
D728 193:20,23

194:5,7,11,17,17
194:21 195:20

D87 204:25 205:3
205:5,11,12
206:22 207:15,18
207:23,25 208:11
208:19

daily 5:10 90:12
102:2 178:15

damage 31:18
87:19

Dan 9:22 100:15
125:1 157:22
159:5,13 160:5,8
164:9

Dance-Jones
13:19

danger 191:24

dangerous 146:5
dangers 147:1
dark 192:11,19
Darren 161:12
date 18:24 24:11

190:13
dated 1:12 89:3

90:23 144:1
dates 1:19 18:5

144:7 145:5
173:8

Dave 9:20,21,21
10:18 47:19
112:6 122:11
126:11 127:10

day 4:23,24,25,25
5:13,13 14:16
42:3,5 43:6
65:20 66:5,20
73:20 75:16
76:11,12 83:18
88:13 89:4,21
95:25,25 102:6
108:10,13 131:11
137:25 166:20
176:20 190:9
191:2,9 192:3
199:12 203:20
210:11,18

day-to-day 80:23
168:17 169:5,8
173:24 177:14
180:18 192:13
201:14

days 11:8 21:15
24:9,10,13,16,17
24:18,19,23
50:25 51:10 91:8
144:2,4 145:4
176:19 193:22

DCM 1:24 3:19,20
4:3,11,19,22 9:9
10:19 13:15,19
13:23 15:13,20
16:9,9,13 22:1,4
22:13,16,16 24:4
33:25 34:11,12
41:20,22 42:1,2,4
42:5,8,9,9,14,15

42:17,21,23,23
42:25 43:5,9,12
43:15 46:12 48:6
50:14,15,19
58:10 59:10,13
60:23,23 62:10
62:10,11,21,24
63:1 68:15,19,21
68:22,23,25
69:14,16,24
106:16 197:16
207:17

DCMs 4:5 8:22,25
9:7 44:7 141:18
147:3

DCO 1:23 5:3
12:15 15:7 41:11
41:19 42:12,15
42:20 43:1,21
44:14 50:18
59:12,19 60:8,12
60:15,21 61:5,12
61:19 62:6,9,14
62:22 63:8,9,13
96:12 102:25
128:22,24 130:5
130:7,8 158:18
158:21 209:12,14

DCOs 8:7,11 11:4
142:18 143:14
178:10

de-escalate 83:10
83:14 84:6,11,14
207:19

de-escalation
32:19 64:22
81:24

de-stressing 181:1
deal 3:13 40:23

52:5 67:16 83:16
127:19 141:24
148:4 175:17
182:9 183:21
187:8,15,22
192:12 193:15
194:2 195:9
203:1 204:2

dealing 4:15 5:5
5:12 48:11,12

87:25 151:9
169:5 171:2
192:13

dealings 6:24
deals 139:5 152:13
dealt 131:13

134:10 137:21
164:11,16

debrief 33:25
35:18 68:5,14,16
69:7 71:18,21
72:21 73:14,25
128:1 155:1
156:4,7,8

debriefs 36:2
deceit 140:14
December 86:15
decided 25:13 51:6

207:20
decision 33:12

54:9 106:17
172:1 207:22
208:14

decisions 83:12
deemed 57:17

145:21
deep 208:12
default 139:20

140:6 209:7
defence 115:20
defenceless 105:3
defer 134:12
definitely 4:12
degree 151:5
Deighton 152:16
delay 81:11
delayed 1:3
deleting 125:7
deliberately 57:13

134:12
delivered 33:22
Delta 54:14
demonstrate 31:24
denied 27:23

103:8 171:25
deny 187:20

190:20 196:4
200:10

denying 190:19



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 221

department 20:3
49:10,10 56:12
58:2 77:24 78:9
88:3 106:17
145:1 177:12

departments
90:11

depended 152:2,3
depending 197:15
depends 83:19
deploy 68:18 69:9
Derek 12:15 14:18

93:20 94:16,18
95:1 97:7 99:25
110:15

describe 186:24
205:22

described 9:18
68:15 153:19
185:21

describes 10:17
describing 154:9

163:2 185:20
description 69:8
desensitised

200:24
designed 29:11
desk 120:2 121:23
despicable 162:16
Despite 147:1
detail 17:25 18:21

101:2,8 112:12
177:9

details 15:16 17:13
detained 21:5 22:2

27:22 30:5 47:11
47:15 53:1 54:1
74:16 75:13 76:7
76:12 112:6,10
122:12 125:11
126:10 133:6
153:1 182:25
188:25 189:11
200:23

detainee 12:12,16
13:5,15,20 14:9
14:21,25 16:3,5
16:14 17:9 18:9
18:13 19:3,21

23:19 25:8,17
26:15 27:1,7,21
29:4,6,12 32:15
33:5,18 41:5
43:3,13,19 47:4
54:13 55:5 59:18
59:20 60:9,13
62:12,12,15,16
62:23 63:1 67:19
67:24 70:4 71:18
75:4,20 79:5,11
91:9 92:8,11,15
93:1,3,7,16,25
97:5 98:17,21
105:3 109:14
110:4,7 115:15
116:24 127:23
131:6,17 132:4
132:18,19 133:4
133:16 134:7
135:23 136:12,13
136:16,20,23
137:2,6,8 140:9
140:18,25 146:24
151:12,16 153:17
154:16,17 157:5
162:2 164:11,14
177:14 179:14
182:20 189:20
191:15 192:20
193:10,20 195:10
195:10 196:17,22
196:24 201:23
208:5,10

detainee' 131:22
detainee's 16:21

17:2 26:24 29:13
40:2 62:14
115:19,21 156:21

detainees 21:22
23:19 30:15
51:23 54:4 75:9
90:4 94:10
100:24 103:17
152:8,14 157:17
158:21 159:7,20
162:4 169:2,5
171:3 174:12,15
175:3,4 178:5,14

178:20 179:22
196:7 197:8
206:12

Detective 135:6
detention 22:4

102:12 103:12
134:20 147:5
187:23

DI 135:6
diaries 88:25

92:10
diary 122:15

127:18 128:1
142:12 153:22

dick 159:3,25
dick' 158:23
dickhead 194:19

195:11,22
dictated 84:17
difference 12:3

149:9 160:11
differences 3:2
different 51:17

68:14 74:12 76:5
118:14 126:10
141:17,23 146:19
151:17,20 168:24
173:15 177:20,23
177:23 178:23
179:11,11 196:18
196:23 209:24

differently 197:12
difficult 5:6,7 13:7

33:23 41:1 71:22
72:24 169:6
176:1 207:23

difficulties 5:20
11:12 76:2

dignity 27:5,20
29:19 30:12,23
31:2,9

diligence 94:4
dinner 93:25

94:12
direct 125:19

138:9 177:3
178:4 191:4

directed 177:13
direction 72:4,11

72:12 79:5
directions 25:9

76:8,11
directly 98:17,21

178:5 209:1
director 2:11 6:24

6:25 7:2 25:10
77:23 78:10
173:1

disabled 138:22
disappear 120:21

121:24
disappointed

140:2
disappointing

141:8,21
disc 28:2 35:19

68:1 76:23
discharge 27:1,7

37:4,6
disciplinary 19:17

208:21,24 209:2
209:8,18,23,25

discovered 105:15
discovery 145:2
discrepancy 73:8
discuss 168:18

174:3,13
discussed 34:10
discusses 200:19
discussing 197:23
discussion 176:2

179:18
discussions 179:14
dismissing 201:11
disparaging 162:4
disproportionate

69:18
disruption 56:10

57:16
disruptive 4:15

5:15,19 48:11
56:24 57:13

distance 37:12
40:1,13 148:6

distances 38:14
distinct 147:24
distinction 56:14
distinguish 202:5

distress 200:5,25
distressing 197:6
divides 146:20
Dix 1:5,8,8,10,18

13:15,19,23
15:13 16:9,13
22:7,13,16,16
24:4 33:25 41:20
41:22 42:1,2,9,14
42:15,17,23,25
43:5,9,12,15
49:22 50:3,14,19
52:13 59:10
60:23,23 61:8
62:10,11,21 63:1
68:15,19,21,23
68:25 69:14,16
82:22 83:2 85:20
86:5 107:20
108:1,8,10,11
123:24 212:22

Dix's 15:20
Dixie 74:19 107:20

107:25 108:21
Dixon 66:3,12,14

66:16
doctor 78:20,21
doctor's 78:3,5
doctored 117:5,10

117:17
document 12:10

15:4 16:18 20:17
20:22 21:1,3,15
23:15,15 24:8,9
24:14 50:4,5,18
50:22 51:3,7,8,9
63:21 64:13
112:2 131:16,24
133:10,20 134:9
161:14 194:4
196:15 208:11

documentary
92:24 93:3
137:15 150:12

documentation
4:16 28:24
131:12 135:22,25

documented 18:3
23:25 44:25 79:2



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 222

documents 51:15
120:8 130:25
166:13

dogs 100:18,24
doing 8:1 22:9,20

67:19 84:5,18
91:8,20,22 95:9
97:2 115:1 121:7
142:7 145:13
161:12 175:12
176:5,8 178:7
184:8 193:22
195:12 209:6

DOMs 47:22
Donnelly 141:19
door 42:15 69:3,5

97:5 129:21
door/hard 13:6
doors 30:18
doubt 124:1,21
down' 200:3
downstairs 59:21
drain 115:9
drained 199:16
dramatic 109:9
dream 110:22,25

111:16
dressed 27:4 31:4
drive 181:13
drop 33:15
dropped 62:18

76:14
drug 25:24 176:23

177:16
due 11:22 25:8

26:24 48:4 56:9
58:24 87:13
88:15 94:3 143:2
177:19 205:10

Duncan 122:8
duties 21:23

178:15 201:19
207:1 208:17
209:14,25

duty 6:25 7:2
25:10 77:23 78:9
102:12 103:12
109:14,15 135:20
149:3 175:1

209:7,15
duvet 30:4
dynamic 177:20

177:22

E
e 25:16 37:3,10

41:6 56:12,13,14
56:15,17 59:16
61:10 65:23 66:1
76:18 78:19 79:6
79:9,12 85:6,11
97:25 99:12
107:9 108:12
123:21 128:8
146:10,13,15,18
146:19,21,25,25
181:5 185:8,12
185:13 212:20

E008 54:25
earlier 50:20

76:12 99:5,11
106:11 110:4
112:8,20,21
115:6,16 128:15
150:1 152:24,25

early 143:22
149:22 168:13

earning 167:25
earwigged 98:11
easy 7:12 40:22

85:20 137:5,5,6
175:8

eat 91:9 93:8 94:2
94:8

eaten 92:8,12
93:11

eating 91:12 93:4
93:6 94:10

Eden 14:13,16
26:25 41:21 43:6
54:25 59:15

edited 117:9,17,25
editing 117:25
effect 76:11 90:17

91:13,20 113:12
113:19 133:4

effectively 129:7
135:12 141:5
147:4 167:17

effort 129:17
212:5

efforts 141:2
Eh 65:24
eight 168:9
either 30:17 47:7

94:11 138:4
166:16 167:7
179:8 181:10
197:7 205:14

electrical 169:24
electronically

188:23
elicit 161:25 162:5
eliciting 162:15
else's 163:17

173:21
email 15:15,20

17:15,18,18
18:14,18,22 19:5
19:6 20:2 170:16
190:10

emailed 135:5
emerged 69:4
emotional 5:13,18
emotions 202:22
employed 2:18

3:22
employment 1:19

169:24
emptied 145:16

146:3
empty 54:22 59:5

60:3 195:5
199:25 201:24

en 150:17
encourage 91:25

105:7 160:23
162:20

encouraged
197:16

encroach 68:17
71:19 73:5

encroached 72:21
encroaching 69:9
engage 27:4 43:4

45:9 89:20 90:2
164:15

engaged 43:24

140:15 154:3
engaging 10:21

26:14 42:19
engineering

167:12 168:4
169:24

England 111:3
159:11 160:13

English 17:10 88:6
111:1,13

enjoy 99:20
enjoyed 159:21
ensure 17:3,11

21:12
ensured 141:5
ensuring 38:14
enter 42:23 69:15
entered 62:14

68:22
entering 42:9,14

42:17 62:15
entirely 39:24

137:23 157:8
entirety 116:15
entries 24:15

142:16
entry 22:14,18

24:3,12 142:12
envelope 120:4
environment

11:23 95:24
158:19 171:1,5
171:16 211:15

envisaged 107:11
130:19 137:11

Equalities 12:12
equipment 102:6

137:20
error 45:14
errors 36:13,14

37:16 40:9,25
49:4 73:11

escalate 64:23
65:16 82:20

escape 156:11,12
156:19,20

escorted 25:8 79:8
especially 29:4
essence 135:7

essential 6:16
essentially 4:6

25:6 29:20 78:17
establishment

180:14
evening 78:14

190:14
event 47:18,22,23

53:4 71:22
120:24,24 121:3
205:8,15

events 43:16 68:15
73:17 108:16
128:3 137:13,15
137:15

eventually 201:7
203:12

everybody 116:19
116:24 117:18
147:24 163:17
212:13

evidence 1:16 2:5
9:11,13 15:10,25
16:4 17:23 18:19
51:4 83:3 85:21
86:1,14,21 90:9
91:6,13 100:6,10
100:10,23 103:6
103:15,21 108:3
113:9,19 122:3
124:17 126:11
127:15 131:11
136:1 138:7
139:21 141:12
157:22 163:22
165:17,22 167:5
190:3 211:23
212:1,6,10,14

evident 136:10
evidently 203:15
exact 168:13 173:8
exactly 71:8 73:23

119:5 120:5
121:1 203:24
210:12

examination 1:6
86:10 136:1
166:9 212:24
213:5,9



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 223

examined 135:24
example 23:20

75:2 129:16
131:3,8,25
146:22 169:7
173:14,22 178:1
178:23,25 179:9
185:7 201:25
202:13 206:5

examples 90:20
125:10,18 157:16
158:20

exceed 139:11
exception 130:7

145:24
exceptional 146:4
excerpts 200:18
excessive 27:19

34:23 35:6 37:21
78:20 113:3
124:18

exchange 96:21
exchanges 96:22
excluded 94:13,14
excuse 158:14
exist 94:11
existed 102:17

103:5
expect 24:18

111:21
expected 15:17

23:16 24:14
44:14 46:8 80:3
139:15

expecting 172:11
experience 4:15

39:19 48:7 84:6
85:20 96:9
101:12,16,25
102:16 113:3
125:19 137:24
138:9,11 148:20
153:4 154:12,12

experienced 39:8
107:10,11 130:24
130:24

experiences
179:11 202:11

expert 28:20 29:22

33:4 138:16
200:16 205:8

explain 3:2 20:21
27:12 29:16
58:22 99:2,13
137:23 195:3
205:21

explained 20:10
45:17 58:24 59:1
72:23 76:15

explaining 12:24
explains 120:19
explanation 43:9

43:12 138:1
explored 103:9
expressed 96:7
expresses 92:25
extends 97:5
extra 32:12 34:11

38:23 73:9,13
74:10

extreme 30:22
33:14

extremely 109:9
111:14

extremis 135:12
eye 28:15 169:19
eyes 133:9

F
F213 79:2 131:4

131:18 132:23,24
FA 111:5
face 14:16 71:25

72:25 86:25
121:19 184:16

faced 140:9
facility 111:4

167:24
facing 96:20
fact 8:3 15:9 18:7

18:8,8 27:21
29:9 34:4,12,24
36:17 44:17
48:15 50:22 52:3
56:10,21 63:25
64:13 65:6,8
73:23 77:11 81:1
121:22 131:10
133:5 155:5,10

156:22 164:19
177:19

facts 136:11
fail 64:19 132:2

145:12
failed 46:20 76:7

89:17 130:1
132:3 135:20
141:3 172:17

failing 43:10,13
140:22 172:8

failure 19:20 47:5
88:24 136:7

fair 84:25 104:10
140:20 141:7
170:7,8 177:18
177:19 197:7
201:1,25

fairly 59:16
103:23 143:3
169:10

fairness 165:9
fairy 96:8
fairytale 96:3

99:20
fairytales 100:1
familiar 131:7
families 71:24
far 107:10 115:11

117:15 121:21
142:3 145:2
185:1

Farrell 140:21
Farrell's 140:7
fashion 135:23
fault 40:13 105:5,5
fear 153:9 157:16
fearful 59:6,7
Fearing 54:23
feasible 73:1
February 1:13

87:5 113:9
157:22 158:6
166:21

feed 96:3 133:15
182:19 188:15,19
189:7,12,15

feeding 100:4
feel 4:19 5:16 8:8

96:8 139:20
187:2,21 193:8
203:8 210:24

feeling 78:18
185:7 205:16

feels 21:13
feet 33:19
fell 61:4
fellow 96:15
felt 39:8 59:6

78:15,19 81:4
83:13 127:21
140:5 141:4
173:19,21 203:8
211:5,7,9

female 9:16
fiddle 54:21
fiddling 127:23
field 168:4
fight 20:25
figure 99:8
file 134:13
filled 66:18 118:20

121:20
filling 57:3 121:15
film 31:6 35:18

117:25 118:2
filmed 30:13,14

36:10
filming 66:5 105:4

105:5 123:25
148:5 149:24,25
150:3,6,24

final 34:22 47:3
76:5 105:18,24
113:22 138:17
206:2

finally 2:10 79:16
97:16 112:1
125:23

Finals 111:5
finances 111:18
financial 110:9,20

168:1
financially 111:18
find 85:6 97:21,21

111:14 127:22
138:25 142:11
149:18 168:23

170:1
finding 160:4
fine 131:24 133:14

138:8 142:6
204:13

finger 181:13,16
182:5,7 183:16
183:19

fingers 181:10
finished 150:7
fire 160:12
first 4:8 6:21 7:18

8:23 11:17 12:9
15:14 17:9 24:25
41:13 44:24
46:12 50:6,6
55:19 59:22
60:19 61:25 62:4
62:13 64:3,14
68:3 70:7 86:16
86:18,22 89:13
90:7,22 91:6
96:11,24 98:15
98:19 101:19
104:1 105:14
108:3,4 113:20
114:16 118:12
123:2 124:9
129:7 140:4
144:11,23 149:21
152:17,23 156:2
156:9 157:21
158:25 166:17,25
167:8 168:18,20
169:6,16 170:13
174:3 176:6
179:16 198:1,13
198:22,23 208:6
208:12

firstly 26:21 36:2
fish 105:17 113:23

114:22
fished 110:13
fishing 110:11
fist 68:22
fists 61:2 62:20
fit 22:4 77:25
fits 29:17
five 3:8 18:17



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 224

35:12 45:16,24
48:10 64:4 70:23
144:4 204:9,11
204:14,15

five-minute
204:12

fix 166:16
fixed 31:16 113:5

124:18
fixtures 33:16
flag 16:9
flexed 31:16 32:16
flimsy 94:9
floor 5:10 35:5

62:13,18 105:3
115:10 129:20
175:16,18 205:13

fluff 101:14
fly 51:24
flying' 95:9
focus 63:17 136:5

158:17 167:5
focused 72:1 73:2

177:10,13
follow 13:19 15:14

16:10 18:17
33:20 51:12
130:22,23 183:4
183:6 209:23

follow-up 13:24
14:5 15:10 16:4

followed 16:1 19:2
19:25 20:6 26:22
54:10 59:14
137:12 155:25
189:24

following 12:11
19:16 21:25
22:18 24:3,3
41:6,21 42:13
50:19 62:12,14
76:11 143:7,14
157:23

follows 12:14
food 91:4,9,11

92:16,18 93:1,17
fool 148:1
foot 128:2
footage 28:1,4,24

30:3 31:14 35:15
39:6,14,17 41:20
41:23,25 42:2,4,8
42:12 45:21,23
51:20,21 64:12
67:25 68:14,18
70:7,7,14,18,20
70:25 71:5,9,16
72:14,20 73:7
74:6 76:24 96:13
98:13 99:24
104:15 105:9
106:11 107:1
114:9 116:5,15
117:6,12,17,24
120:23 121:2,12
121:17 125:7
136:10 141:9,17
141:22 153:8
154:20,23,24
155:6,9 163:3
174:11 181:20
190:16,21 196:18
200:18,18 205:5

football 88:5,6
110:24 111:13

force 2:8 9:6 24:24
24:25 25:14 27:9
27:13,15,15,20
28:21,24 30:6,9
33:13 35:6 36:3
39:1,3,7,23 40:16
41:3 45:22 46:1
46:10,18,19
48:17 49:8,10,10
54:24 55:2 58:16
59:2,8 60:19
61:19,20,25 65:2
65:3,6,11 66:19
69:17,17,18,20
70:1 72:1 73:3
74:15 76:1,6,9
77:7,8,13,16,25
78:10,20 79:4
80:3 81:13 83:13
84:4,10,16 87:7
87:12 89:14,15
89:16,18,20,21
89:22 90:2 107:3

107:7,19,21
108:22 113:3
118:6,10,17,20
119:11,21 120:17
121:4,5,6,9,13,14
121:18 124:18
126:13,19 127:12
127:15 128:20,23
129:6 130:3,9,11
130:16,18 132:1
132:7,8,10,12,14
132:16,25 135:15
135:22 136:8,15
136:15,18,24
137:9,10 138:2
138:14,24 139:10
139:14,18 152:18
153:15 155:19
156:1 169:8
180:16,20 204:24
205:7,15 207:13
207:14,18 208:14

forefinger 181:14
foreigners 160:13
forgive 171:3
form 23:10,11,12

23:12,14 25:4
46:1 55:10 76:9
79:3,4 92:16,18
118:10,14 131:4
131:6,6,9,18
132:2,6,9,12,22
133:1 136:8
138:10 151:24
159:11 190:3

formal 4:2,10
formalisation 17:7
formed 32:3

124:23
former 133:16

134:7 188:25
forms 24:6 46:10

46:15 57:4
126:19 130:6

forth 101:13
forward 90:3
fought 128:6,13
found 55:3 79:22

104:14 119:1

120:1 121:24
127:2 142:14
144:11 159:14,19
159:23 168:4
192:16 196:22

four 3:8 35:12
45:16 46:20 47:1
111:21 129:19
133:5 144:2

fourth 154:2
Francis 104:17

116:23 136:19
138:3

Francis's 113:23
114:22

frank 110:18
frankly 91:16
Fraser 52:3,7,17

105:14 106:7,9
106:11 114:10,13
136:19 138:3

free 53:14,19
182:7 183:19

frequent 29:5
175:10

frequently 21:14
friend's 54:16

55:14,18
friends 9:18,23,24

10:8,10
friendship 9:19

10:21,22
frightened 78:16
front 110:12

145:14 159:20
fruitless 103:19
frustrated 58:21
fuck 95:3,13

100:19 164:11,15
fucking 95:8,12,16

97:7,15 98:5
99:4,17 100:19
100:20 161:13,14
161:19 181:5,6
181:17 182:6,14
183:17 184:1
186:4 193:22,24
198:1,13,19
199:24

fulfil 128:25
full 1:9 55:2 76:21

80:1,3,13,18,20
81:4,5,9,14 83:21
86:11 91:21
120:23 126:22,24
166:11,12,22
201:4

full-time 167:16
167:25

fully 16:1 119:3
123:5 135:15
150:21

fully-qualified
88:5

function 58:7
funny 74:23

159:14,19,23
160:4

further 15:23 20:4
20:7 52:12 97:14
120:9 125:20
134:4 196:9
211:18

future 38:17 40:17

G
G4S 2:20 12:13

16:15 17:3 41:8
49:15 134:17,24
135:1 170:9

G4S's 93:24 94:4
gain 140:8,17,24
gained 205:12
game 111:1,7
games 201:24
gap 169:23
Gary 97:21,23,23

97:25 98:1,19
99:23

gate 146:20
gathered 178:13
Gatwick 167:15
gauge 147:21
gaze 125:12
gear 154:1
geezer 161:13
general 36:2 80:23

133:18 158:3
167:1 169:8



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 225

174:5 175:15
183:1 191:11
205:15

generality 134:2
generally 3:14 5:2

5:12,12 36:4,5,6
56:12 148:12
175:6,14 177:10

generate 93:2
gentleman 51:6

205:3
genuine 91:17

92:3 187:4
201:18

genuinely 193:6
193:12 197:13

George's 111:3
gesture 184:6,17
gestures 182:17

188:9
gesturing 125:1
getting 122:2

172:4 199:19
204:2,3

gift 107:6
Giraldo 42:8 44:8

144:25
Giraldo-Albelaez

42:6,21,23
give 1:8 4:14 17:6

17:12 18:5 86:11
100:22 107:24
125:21 133:24
149:9 156:17
158:20 165:16
200:1

given 19:10 27:2
54:18 55:13
64:18 70:10
77:21 82:1,7,9
89:11 98:8
107:14 108:21
113:7 122:5
130:23 137:25
141:2,12 147:23
147:24 151:20,25
152:3 153:6
178:9 190:13
202:9 205:4

gives 58:4,6 61:23
147:11

giving 72:11
126:14 163:21

glance 208:6,12
go 3:15 7:10 13:25

15:4 16:24 17:18
17:19 18:14 20:1
22:18 26:14 27:9
28:7 29:7 31:22
32:2 33:10 34:24
35:18 42:11
46:21 49:9 55:19
55:24 56:2,12
57:23 58:25
59:24 64:13
68:24 71:13,16
71:19 72:8,12,15
72:22 73:6 79:3
84:17 85:10
87:22 88:12,15
92:7,11 97:18,18
97:20 101:18
108:12 111:9
112:4 113:8
121:10,11,12
129:10 130:17,25
131:15 134:15
137:6 139:2,7
141:11 142:3
143:24 145:7,22
154:22 155:15,18
155:22 157:25
161:3 167:4
168:2 172:6
173:7 176:18,25
177:9 178:14,19
178:20 180:18
181:3,20 182:22
185:9 188:21
193:2,20,25
196:15 204:7
206:8,8,14 208:5
209:4,6 211:24

go' 95:16
go-to 140:6
goatee 14:19
goes 30:21 40:22

48:19 57:24

100:22 176:16
going 11:1 17:23

24:25 25:5 28:2
28:25 35:1,10,11
48:13 65:13,14
70:5,15,21 71:1,3
71:4,9 74:2 81:6
83:17 84:22 86:2
87:24 88:19 91:1
91:22 93:8 94:25
95:4,8,19 97:19
99:3,3,4 100:13
101:21 103:1,4
108:23 109:20
110:8 112:21
113:10 119:22
121:15 124:20
126:19 128:5
132:10 134:24
137:21 139:1,2
142:2 152:18
153:8 154:3
155:9 156:3,25
157:24 158:10
161:13 178:16
187:7 189:1
190:21 191:20
199:18,21 200:6
201:10,16 202:6
202:23 203:9
206:17 207:7
211:19

gonna 176:22
194:25 195:2

good 1:7 5:3 8:24
57:9 64:22,22
65:15 77:10
103:14 111:10,15
160:12 204:22
206:23 207:15,24
208:3

goodbye 198:21
gossip 53:7
governor 106:16
grab 64:2
Graham 89:6
grateful 85:21

212:4,13
great 177:9 188:4

209:1
greatest 141:13
greatly 12:7
green 108:21
grenades 100:21
Grenfell 160:12
grew 159:9,14
grievances 10:17
grip 116:1,8,13
gripping 181:8
grotesque 159:9
ground 35:1
group 9:20,23 10:6

10:22,22 181:22
growing 142:21

147:19 159:11
guard 13:1 14:17

145:9,13
Guards 12:20
guess 4:20 7:5

23:24 59:23
guidance 30:8,11

33:13,20
guided 180:6,8,9
guiding 123:2
guilty 158:23
guy 154:4
guys 111:4 114:7
gym 111:4 179:9

H
half 142:2
half-hearted 68:21
halfway 22:12

96:14 153:23
180:3

hall 175:20 177:6
178:15,23

Hallam 111:8
hallway 61:11
hand 59:20 60:1

82:18 89:8 97:4
97:6 116:7
121:17 182:7,15
183:19 184:3

handcuff 32:6
36:23 37:14
59:14

handcuffed 61:8
handcuffs 26:18

26:21 27:1 31:11
31:14,17,18,23
31:25 32:9,15,17
32:18 33:1,1,3,6
34:18 37:25 60:7
60:12 63:1 76:16
79:7,9

handed 27:7 60:9
169:14 210:9

handheld 36:11
141:16,19,21
155:8

handing 59:11
60:8,11 170:3,11

handle 171:15
handler 167:15

169:22 190:3
handling 17:2,4
handover 106:10
hands 32:16 47:11

47:15 48:23
54:22 59:3,5
60:6 116:5,10
136:16,18 181:6
181:8 191:13

handwriting 22:8
145:10,11

hang 95:15 187:18
187:24 194:24,24
194:25 195:2,3
195:24,24 199:21
200:1

hanging 200:2
happen 23:2 32:22

32:24 36:3,6
51:5 125:19
159:20 160:3
179:2 206:12
210:6

happened 23:7
24:22 30:7 36:7
39:23 44:2,15,18
46:7,14,19 66:6
68:16 73:3,24
74:1 77:19 78:11
78:13 92:20
101:6 103:8,17
104:21 105:21
121:1 122:25



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 226

123:6,7,11 124:2
124:4,12 128:2
137:24 138:7,11
138:18 140:8
153:6,7 179:15
189:10,18 190:8
206:11

happening 49:16
49:17 77:20
112:13 133:8
146:5 191:1
192:14

happens 49:9
105:24 106:8

happy 8:3 96:4
204:7,12

hard 64:21 84:5,10
123:15 124:13,13
144:17 163:4
166:20 199:10
203:6

harm 54:23
131:14 140:11
141:4

Haughton 9:22
he'll 187:18
head 28:9 29:12,18

34:23 35:2,3,16
37:2,23 61:5,24
62:23 71:4,9
97:20 106:17
125:13,14 126:12
127:11 153:3
173:10 174:11,15
174:19,25 175:7
175:12 181:12
182:14,17 184:2
184:6,9,10,13
191:12 200:12
205:19

headed 12:18
heading 14:8
health 5:19,24 6:2

6:10,13 25:19,21
26:2,6,8 56:23
57:12 75:14 76:2
77:24 173:13,18

healthcare 35:13
76:14 77:24 78:9

131:22 172:15
173:4

hear 1:8 86:2
138:17 139:5
143:10 171:20
188:8 193:21
203:17 204:20
212:6

heard 8:7 9:11,13
29:21 53:7,9
66:24 67:1,3
83:5 84:2 131:11
154:14 155:14
170:12,24 171:22
178:6 180:13
186:1,24 190:9
192:7

hearing 62:15
142:10 158:6
187:25 188:2
192:9 193:8
212:16

hearings 86:16
91:14 108:4
138:17 156:3

hearsay 104:5,10
heart 77:5,22

81:16
heavy 198:14

199:4,9
held 21:11 36:25

85:17
help 9:4,10 36:22

91:8 114:7
145:10 148:23
149:20 172:7,10
172:16,22 173:16
180:12 197:14,17
203:5,7,12 204:3

helped 59:21
114:13 147:12,15
195:13

helpful 8:10,15 9:6
29:15

helpline 12:13,13
helps 165:25
here' 199:21
Hi 43:25 44:5
hidden 113:4

hide 124:20
high 5:25 73:18

79:21 84:24
147:9 195:15
203:14

higher 171:11
him?' 123:1
hindsight 23:24

31:1 37:11,18
39:21 40:24 45:3
45:8 51:13 64:16
65:16 71:11 74:3
82:16 188:4

hinted 124:16
history 54:20 55:5

55:11 57:4 59:7
156:18,21,22
167:9

hit 12:20,23 13:1
hit' 13:7
HMIP 142:13

144:2 151:6,13
151:18,22 163:10

hold 3:6 41:11
53:10 123:3
176:25 180:6,8
206:4

holding 76:13
holds 84:14 180:9
hole 29:18
HOM002495 32:4
HOM002496

27:10
HOM002497 25:3
HOM003038

131:3,10
HOM032609

12:10
home 12:6 57:25

58:1 102:14,22
102:24 103:14
104:18 119:16
148:9 190:24

honest 140:11
151:25 157:15
163:3 171:21
172:6 173:17
175:16 178:11
185:25 186:23

191:18 193:3,6
201:6 203:7

honestly 35:14
44:3 97:21
115:19 200:1

hoof 101:2,11
hook 33:15
hope 67:7,9 73:10

144:14 163:16
165:24 176:16
187:9,24

hoped 40:19
hopefully 143:20

182:12 183:24
187:11,17 190:2
190:18 192:24
193:9

hoping 172:11,14
horrific 197:24
hostility 147:19,22
hot 157:17
hounding 96:1,16

98:9,12 100:2
hour 95:8 142:2

165:24
hours 55:1 73:20

100:14 169:11
house 1:19,21 2:12

2:20 3:23 9:12
25:7 50:7 80:19
80:24 85:4,8
87:8 90:1 91:7
100:25 102:1,25
104:24 110:23
111:19 112:11
143:8,14,15,16
143:17,18,19
148:24 149:3,7,7
149:11,13,16,19
149:20,23 150:3
150:5,6,10,10,15
150:16,17,18,21
152:1 160:19
163:11 167:17,20
168:17 169:20
170:15 171:5,8
172:25 173:10
174:5 190:10
191:2 198:25

202:9 210:13
211:15

howling 78:17
human 40:23,23

45:14 200:14
201:14

humour 158:19
159:17 192:11,19

hung 187:11
hunger 93:9
hurt 161:13

199:18 200:6
201:10 202:6

hurting 192:20
hypothetical

151:19

I
idea 65:15 177:1
identical 27:11
identified 9:19

35:6 37:15
132:20

identify 37:20 40:3
42:4

identifying 10:19
idiot 193:24
idle 104:5,10
ignore 104:9
ill 53:15 54:2,5

75:4,9 193:10
imagine 19:11,14

38:25 62:3 79:1
148:21

IMB 148:8
immature 159:16
immediately 35:7

53:3 55:24 62:19
imminent 143:3
impact 84:21

143:5,13 150:13
174:25

impacted 153:14
174:18

imperative 136:13
implement 22:17

23:8
implemented 23:9
implies 169:4
important 30:13



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 227

120:25 123:12
141:4 212:6,13

impress 101:15
impression 147:4

147:11,25 149:8
improved 7:20

11:24 12:1,7
improvise 154:10
improvised 154:6
inadvertent

133:12
inadvertently

133:16 134:7
188:24

inappropriate
67:14 75:21

inappropriately
19:13

inaudible 95:11
176:25

Inbetweeners
159:7,22 160:4

incentive 162:18
incident 3:14

17:23 20:5 25:1
25:4 27:13,16,18
28:4,25 30:16
32:3 33:9 34:2
36:3 38:16 39:18
41:4,5,10,18,24
43:14,16,18 44:2
44:8,9,18 45:15
45:15,22 46:4
49:8 51:17,18
52:1 53:9 54:10
54:11 56:25
58:16 64:6 65:7
67:22,23,25
68:25 72:24 73:1
74:15 75:17 76:5
76:6,10,19,24
77:14 79:17,20
84:22 88:7 91:5
92:9 104:2 105:8
105:10,13,19,25
106:3 107:1,16
107:17 108:9
113:22 115:6
118:8,10,12,17

120:18 123:25
126:23,24 127:5
127:12,20 128:19
128:21,23,24
129:6 130:2,11
132:2,6,9,12
134:14 138:2,18
152:13,14,17,25
152:25 153:17
155:1 183:4
189:23 201:13
204:25 206:11,23

incidents 5:11 9:6
12:8 14:22 15:1
24:24 29:12,15
30:6 46:19 47:1
48:12 64:21
65:11 79:22
81:13 83:16,18
90:18 104:7
112:12

including 16:8
134:20 146:4
156:18 179:22
193:19

inconsistencies
63:18,22 64:9

Incorrect 130:12
increase 12:2

143:3
increasing 143:1
index 181:10

182:5,7 183:16
183:19

indicate 15:10
indicated 15:22

123:6
indicates 15:25
individual 17:9

21:12,17 39:5
91:4,7 113:15
135:21 138:20
158:5 160:22
168:24,25 185:22
197:10 202:13
205:6 208:5,7,13

individually 35:24
40:8 207:8

individuals 17:11

185:17
inevitably 151:19
inexperience 48:4

48:9
inexperienced

48:14 74:11
148:18

inform 15:2
information 14:6

14:9 16:10 22:22
55:13 81:22
82:18 96:2
156:17 178:8,9

informed 47:21
69:2

initial 3:21 6:8
74:1

initially 79:7
108:11

initiate 60:19
139:14

initiated 61:18,20
62:4

initiation 140:12
injured 89:14
injuries 35:4 78:24

79:10,11,13
injury 131:6,17

132:4,17,17,20
INN000025 128:17
innit 52:24 53:13

53:20 197:2
INQ000111 28:23

33:10 68:12
79:18 138:25

INQ000121 93:22
94:19 98:25

INQ000122 87:4
INQ000130

166:24
INQ000132

166:24
INQ000149

113:10
INQ000157 100:9
inquiry 1:12 8:7

9:11 20:20 28:20
51:21 53:7 86:15
87:3 90:23

101:22 104:18
105:9 108:4
120:23 126:11
127:11 128:25
138:16 142:4
149:22 157:22
165:17 196:19
200:16 207:3

inquiry's 205:7
insensitive 192:15
insensitivity

193:13
inside 15:12 61:6

61:24 112:7
122:12 124:18
181:21 184:19

insofar 16:11 17:1
inspecting 144:4
inspection 142:13

143:25 144:2,6,9
144:12,14,21,23
145:3 146:6,17
147:11 148:14,25
151:10,14

inspector 135:6
148:8

inspectors 144:4
145:14,17 146:4
147:21 148:2,7

instance 33:14
38:19 43:19
157:13

instances 46:21
201:15

instinct 206:3,17
instructed 69:5

107:13
instruction 80:6

121:8 130:22,23
137:5,12

instructions 54:18
instructor 2:8

38:24 39:8 40:16
insulted 71:24
insulting 62:21

69:21
intelligence 81:2

156:12 157:2
intended 90:24

intent 202:8
intention 72:15

111:24 162:20,22
168:3

intentions 141:4
interaction 193:18
interactions 80:21

82:18 177:14
interest 102:9

111:25 122:2
137:19 173:20

interested 2:2
interesting 122:24
interests 120:14

172:8
internal 41:9

134:18 135:1
167:23

interpreter 12:18
13:4,9

interrupt 39:13
intervene 136:13
intervened 137:3
intervention 25:15

80:2 87:17,18
interventions

80:19
interview 14:10,10

43:16 172:24
173:2

interviewed 41:9
41:16 44:4,23

introduce 155:13
investigate 22:5
investigated 23:17

43:17
investigating

18:11 134:18
investigation

12:14 13:22
16:20 22:13,16
22:17 23:8,9,11
24:4 27:18 32:4
41:8,9 44:22
46:16 50:19 51:5
129:3 134:19
135:2

involve 13:21
81:14



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 228

involved 3:17
10:23 13:16 19:7
20:25 21:3 27:14
39:14 43:14 46:3
50:10 68:1 80:20
87:12,13,16
110:2,6 127:13
128:10 129:18
134:20 138:24
154:17 207:14
208:22,24 209:2

involvement 130:8
205:3

involving 47:1,2,3
47:4 66:20 67:22
76:6 128:21
152:14 153:1
204:25

IPA000001 101:20
IPA000002 103:22
irate 54:21
irrelevant 16:8
issue 8:6 11:2

37:25 57:12
59:18 69:8 91:15
101:25 175:9,10

issues 6:22 8:16
11:19 25:22 26:8
37:15 39:9,22,25
40:3,16,19 75:24
76:2 77:6 103:13
167:6

it'd 202:12
italics 139:9
items 102:2

J
Jack 9:20 10:19,23
January 90:23
Jay 159:15
Jennings 96:12,19

96:20
jest 112:17
Jo 121:7 131:18

132:21
Joanne 128:16
job 4:23 35:23

38:11 40:21 41:1
167:20,25 168:22
168:25 169:3,4

169:23,23 170:5
172:2 179:1,5,10
181:1 209:4

jobs 169:20 209:22
jog 186:5
John 100:8 101:1

101:3 110:16
125:4,6

joined 137:1
167:10 191:1

joke 110:13 193:9
jokes 192:7
Jon 28:21 33:9

79:16 138:18
journalism 111:23
journalist 110:22

111:15
judge 64:24
judgment 65:1

202:13
July 16:2 47:3

196:19
jump 117:24 118:1
jumped 51:19
jumping 54:14
jumps 52:22
June 12:16 13:4,13

14:13,14,15,22
15:1,13,15 16:2,5
16:6,11 21:3,6,8
22:12,19 24:4,12
24:12 50:8 87:7
87:20 88:24 89:3
89:4,12,17 96:22
112:5,24 122:11
152:14 153:1
154:13 161:5
204:25

justice 163:17
justified 80:1

82:15 141:2

K
Kalvin 179:20

181:4,19,23,25
182:13 183:9,25
184:11

Karen 212:11
keen 77:6,7
keep 28:10,15

154:19 194:23
195:23 208:10

keeping 169:19
keeps 99:3
Kelly 163:23,24

164:6,18 165:2,8
165:11

KENCOV1012
188:12

kept 32:15 203:10
212:12

kettle 152:22
153:2,9,18,18,19
154:16,18 157:18

kettles 154:5,11
157:10

key 3:16 167:6
keys 127:7,8,22,23
kick 123:4
kids 159:10
kill 124:8
Killick 9:20 10:18

47:19
kind 3:12,12 4:13

8:9,16 22:19
23:9,16 25:19
29:10 45:6 50:8
58:8 98:5 103:16
131:6 146:20
148:16 159:9,10
179:1 207:25

kinds 8:14 29:12
152:4 154:15

knew 25:18 46:5
53:8 55:4,8 57:3
77:10,18,22
81:16 82:19
91:15 93:3,13
108:12 120:16,18
128:4 144:23
156:21 157:16
177:22 178:1
190:25 202:14

knife 105:17
113:23 114:22

knives 154:4
know 4:23 5:12,15

5:21,25 7:14,24
8:17,18 9:10

10:3,7,7,24 11:7
11:15 12:4,5
18:2,4,14,15,16
18:16,17,24,25
19:5 20:3,8,9,25
22:21,25 23:9,15
23:24 24:5 26:5
27:17,19 28:19
29:22 30:22,23
32:7,21 34:20
35:13,13,15
38:11,14 39:15
39:20 41:1 45:9
45:9,14,17 47:25
48:8,19 50:21
51:3 52:25 55:7
56:9,11 57:1,9,9
58:4,6 63:21
64:11 65:5 66:23
70:19,24 71:3,21
71:23 73:18 74:3
74:11 75:20
78:24 79:13
80:23 81:11
84:16 85:20
97:18,19,21 98:6
102:16,18 106:10
108:16 109:24
111:14,21,21
115:7 118:13
119:1 123:1
125:20 126:16
131:6 134:3
137:2,22 138:2,8
140:13 141:13,13
141:25 142:1
143:17 145:6,6
148:5,19,20
150:8 156:20,20
156:22,23 157:13
158:23 159:13,18
160:11 162:11,13
163:8,18 164:5
167:20 168:8
170:9,22 171:2
172:19 174:16
176:1,8,22
177:15,17 178:2
179:24 180:1,4,4

180:22 182:1,13
183:11 184:1
185:24 186:11
187:16 191:20
192:25 198:11
200:22 201:9
202:4,7,24 203:1
203:2 206:6,13
209:17 210:3

knowing 78:7
91:21

knowledge 31:24
32:11 33:24 34:4
35:16 38:18
48:11 49:8 74:6
89:19 152:24
157:1,2 202:4

known 14:16 39:3
39:22 93:24

knows 117:24,25
130:5

L
lack 8:6 80:7

173:19 206:6
laid 76:13
landing 69:5
language 17:10

75:11,24 99:9
126:7

large 197:22 205:6
largely 113:13
larger 81:18
lasted 24:15,15
late 78:14 86:15

143:22 147:20
212:12

laughing 191:6,12
laughs 161:15
lavatory 107:2

138:23
lawyers 46:24
leads 105:24
league 88:6
learn 4:21 38:11

38:11 176:10
177:25 178:19
179:10

learning 4:23
35:24 36:1,13,14



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 229

37:16 38:4,5,10
38:22 39:18 40:9
178:25

learnt 4:24,24 5:8
34:1 38:15 178:8

leave 25:8,9 55:23
58:23 68:20
120:3 147:10
163:6 172:1
191:2 201:7
207:16

leaving 42:12,14
88:16 169:16
170:9 172:4

Leeds 111:8
left 14:13,14,15

26:21 45:15
59:13,20,21 61:7
62:24 74:17
87:19 95:9 116:7
116:7 120:18
121:22 136:22
145:8 172:2
179:7 210:13,19

left-hand 13:13
22:3 52:2 100:11
117:13 118:4

leg 14:13 31:20
139:6,11,19,24
139:24 140:5
141:2,6

legal 103:12
legs 33:16 136:23

140:25
length 102:20
lengths 30:22
lengthy 88:17
lesson 180:11,22
lessons 34:1
let's 87:3 92:21

93:20 94:15
100:8 101:18
103:21 108:19,23
114:2,2 118:3
127:16 130:13
131:8 134:8
145:7 154:19

letter 78:7 112:3
112:23 122:10

letting 192:3
level 56:10 57:16

79:25 82:15
147:21 174:24

levels 8:18,19,21
11:1,4,16 12:5,7
174:2 175:13,15

Lewis 122:8 166:8
166:12 213:7

library 127:21
179:9

life 80:23 81:3,6
113:20 136:14
171:6 180:18
199:9

lift 33:25
ligature 105:15

109:11,14,16,19
109:22,23 110:3
110:3,7 113:18
113:21 114:2,17
114:19 131:20
138:21 140:10

light 108:21
211:17

lighter 140:16
liked 4:10,13 39:9
likes 111:2
limit 95:25 191:9
limited 48:11

148:19
line 52:2,9 74:17

96:25 97:11,14
97:17 100:18,21
102:12 115:20
116:2 118:5,9,24
125:24 176:4
193:21 211:24

lines 52:20
link 133:19
list 10:4 92:19

93:11,19 94:1,8
135:10 164:7
174:12

listed 163:25
listen 7:25 26:16

97:7,9 208:8
listened 148:22

165:1,10

listening 199:15
literally 4:24

198:5 199:22,23
little 42:6 94:17

95:5 97:14 112:8
112:21 120:9
147:18 150:1
156:21 158:9
161:8,24 162:22
163:2 202:19
211:16

live 133:21 182:19
182:22

lived 152:9
lockdown 182:1

183:11
locked 30:17
locks 61:7 62:25
log 43:11 45:8,11

92:9
long 6:10 68:7

90:17 112:15
149:17 151:11
168:9 169:11,11
171:18 197:25

longer 4:10 51:7
51:14 55:23
165:24

look 12:17 13:12
22:2 28:8 46:18
50:4 74:13 82:16
84:14 88:25 89:8
89:10 92:21
93:20 94:15
97:15 98:24
100:11 103:22
122:14 126:15
127:2,16,17
131:8 134:8,12
151:8,14 153:22
196:10 199:14

looked 28:23 29:3
29:24 30:11
40:12 57:7 70:14
71:1,5 79:17
81:23 91:6 101:9
127:22 131:12
134:14 156:8
199:13 200:17

201:20,23
looking 2:5 35:15

36:16 39:14,21
45:3,10 59:3
60:1 70:18,20
71:10 72:14,20
80:15 91:25
113:14 152:21
168:11 169:19
174:12 195:13,16
196:1,7 199:14
199:16 211:5

looks 22:1
lost 47:7,8 48:16

48:17 185:15
lot 10:2 83:5 86:1

104:4 139:17
142:8 150:5
175:17 188:6
200:17

lots 18:16 68:1
84:2

loudly 26:13
Loughton 105:16

110:4 118:12
Lovely 204:23
low 5:22 26:5
lucky 111:14
lunatic 74:22
lunatics 75:14
lunch 93:25 94:12

M
M 25:11 50:15

59:12,19
main 8:17 70:1

159:15 174:6
177:11,13 180:21

maintain 27:5
40:21

maintained 31:2
maintaining 30:12
majority 85:9
making 35:4 71:24

90:10 93:12,14
94:4 101:11
104:19 110:10
113:7 143:19

Male 66:4
man 12:22 14:19

25:19 81:16,18
82:17,17 114:16
126:11 138:10
187:16 200:23,23
201:20

man's 116:10
managed 12:13

70:2 101:2
136:19 147:4

management 3:14
6:20 7:13 8:8,10
8:15 10:13 11:5
19:9 108:18
172:12 177:13,14

management-type
50:9

manager 2:4,23
3:3,5 4:18 14:21
14:25 16:12
21:13 41:13
44:11,12,14,24
46:11 47:19
48:13,14 49:9
58:8,9,10,13
92:14 93:10,23
94:3 102:13
103:13 106:16
118:13 139:16
144:25 171:12,12
172:25

managers 6:21,23
7:25 8:4,12
23:23 44:13
47:17 57:21
92:18

managing 108:13
mandated 12:6
manner 61:2

62:20 211:6
manoeuvre 33:17
Mansi 50:15
manual 33:13
manufacture

105:8
March 1:1 25:1,7

100:11,23 126:12
212:17

margin 52:20,20
marginalised



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 230

102:18
mask 147:18
masse 150:17
master 111:23
mate 181:17 198:5
matter 15:14,23

16:11 94:1 126:9
164:22

May/June 151:10
me' 89:9
meal 88:14,15
meals 91:12
mean 2:14 7:20

9:2 25:21 34:8
36:5 46:3 47:23
49:6 57:24 58:10
58:10,11 60:9,12
60:12 62:4 92:6
101:5 110:17
122:2 125:14
126:2 128:5,12
136:5 140:2
142:4 144:17
145:4 148:17
151:3 153:22
157:13,16 158:9
160:4,5 162:2,3
167:3 185:1
187:11 192:16,23
197:1 198:11
203:4

meaning 208:12
means 66:23 86:19

102:24 103:3,5
139:14 168:10

meant 10:12 52:10
66:13 99:13
180:20,22

mechanism 94:9
media 10:20

111:25
medical 5:21 26:3

27:23 75:24
77:12,18 135:19
135:24 136:1

medication 5:24
meet 33:23
meeting 203:24
melted 154:7

member 19:13
36:24 84:12,21
87:13 106:19
140:15 148:9

members 58:22
84:13 88:15
150:8,9 193:19

memory 55:6 71:8
71:25 87:8
171:13 185:6
186:6 193:2

men 98:5 99:17
179:21

mental 5:19,24 6:2
6:10,13 25:19,21
26:2,6,8 56:22
57:12 75:13 76:2
168:22 173:13,18
191:10

mentally 53:15
54:2,5 75:3,9
168:25 191:8
193:9 199:16
200:13

mention 12:2
31:20 61:25
78:12 130:1,15
133:2,25 191:13

mentioned 2:23
11:2 15:11 16:3
61:15 63:10 64:6
112:20 132:9,13
133:19 182:20,25
197:21 199:3

mentions 61:12
63:3 130:25
132:24 133:3
184:23 207:12

mentoring 38:23
merely 164:20
messy 128:6,12
met 5:10
metres 14:18
Michael 42:4

62:10,24 66:8,9
86:9,13 111:2
213:3

Michelle 9:21
25:11

microphone 143:9
mid-afternoon

131:14
mid-morning

49:19
middle 12:17 13:3

13:12 14:12 15:8
21:9 22:3,7
41:16 58:18
60:22 98:10
136:21 159:11

Mike 66:8
Mike's 65:25
MIL000002 90:24
mimics 181:8
mind 35:11 45:19

55:21 73:17,21
73:22 84:21 93:2
98:8 111:16
150:2 154:19
156:16 199:10
201:3 202:16
203:17

minds 192:14
mine 103:7 196:5
minimal 70:1
minor 177:8
minute 28:7 68:7

95:15 119:20
164:1

minutes 28:3,16
42:20 43:25
54:15 55:18 68:3
76:22 110:3
190:4 194:15
204:9,11,14,15
204:24

minutes' 204:7
misconception

47:16 48:4,24
49:1

miserably 145:12
misinterpretation

209:13
misinterpreted

206:24
mismanaged

69:14
misplaced 24:7

49:2
missed 7:6,6

161:19
missing 174:16
mistake 62:19

64:16 70:19 71:2
71:11,14,15,20
72:9 73:8,16,21

mistaken 141:15
mistakes 34:6

38:12 40:25 41:2
74:3,4

mistreatment
17:11

misunderstood
164:24

mitigate 77:21
Mmm 46:25 48:2
Mmm-hmm 3:1

11:21 22:11
109:5 114:5
125:5 126:18
152:20

Mo 66:3,10
modesty 27:5

30:12,24 31:9
36:18,21 40:3

module 6:17
Mohammed 66:10
moment 8:21 11:2

59:3 85:4,7
100:8 133:24
153:9 188:10
205:21 206:9
211:2

moments 114:6
Monday 144:1
money 167:24
mong 97:15
monitor 21:2
monitored 21:17
monitoring 177:6
month 149:15
months 102:2

143:15 172:1
177:21 196:20

mood 26:5
moods 5:23
Moore 165:22

166:7,9,10,24
183:8 188:14
189:7,10,15
190:1,2,8 204:12
204:14,20 211:18
211:22,23 212:10
213:9

More4 159:8
morning 1:7,7

14:13 45:17
74:25

motion 184:14
motive 110:9,20

110:20
mouth 105:18

113:25 115:2,13
115:15,19,21
146:2

move 33:8 34:22
51:17 56:12
60:21 62:6 67:24
68:20 70:5 80:6
108:23 110:8
118:3 152:11
155:3 172:9
190:10

moved 56:13
57:17 79:5
138:23 149:20,24
150:4 152:19
173:14 177:12,22
178:21 196:20

movement 31:17
moves 184:9
movie 110:10
moving 69:6

138:15 184:13
multiple 187:16,23
Munroe 9:13,14

10:9,17
Murphy 12:15

15:7 93:20 94:16
94:18 95:1,6
97:7 99:25
110:15

mute 204:15
myself' 194:24

195:2,24

N



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 231

N 212:20
naive 193:14
naked 25:10 27:3

29:4,7 30:6,9
31:6

name 1:9 58:15
61:23 86:11,22
86:23,25 87:1
92:19 93:10,19
94:1,8 127:2
133:16,19 134:6
166:11,12 171:13
178:7 179:23
180:2 182:20,25
188:25 189:11,19
189:22 193:25
200:17

names 66:17 183:2
narrative 131:19
Nathan 90:21

92:14 93:23 94:2
94:17 102:16
105:21 114:3
131:12 157:21
161:6,7,10,22
162:2,4,15,20

Nationals 100:13
nature 124:1

170:6
near 115:9 120:19

121:23
nearly 165:23

189:5
necessarily 25:21

48:21,25 84:19
92:6

necessary 21:13
26:6 27:12 35:5
57:15,17 69:17
80:4,13,15 81:5
136:14 139:10,11
162:1 165:4
177:12 183:2

neck 35:4 98:3
99:15 105:16
109:12,14,16,19
109:22 113:19,21
113:24 114:17,19
114:25 131:21

136:18 138:21
140:10 181:11,15
182:4,5,8 183:16
183:16 196:23

need 4:17 27:24
44:22 51:6,21
58:25 60:6 64:24
73:13 103:1
113:6 140:1
154:23 155:15
168:12 197:13

needed 5:17 23:21
26:18 103:18
108:17 135:24
154:2 162:5
168:1 171:15
172:16 201:5

needs 97:4 126:16
185:19

negative 161:25
162:15

negotiating 69:1
76:12

neither 106:18
109:16,17 138:9

netting 51:18,19
51:22 54:14 56:1
56:11,22 57:2,11
62:13 75:17
100:13 122:17
123:21 124:24

never 20:4 29:21
33:2 66:16 89:24
90:3 110:21
111:16,24 119:1
157:16,18 160:18
164:21 171:22

new 4:24 168:12
171:15

nice 95:14 198:1
198:19

night 170:16
NMC 129:13
NMC000047

129:14
no' 59:1 68:23
no-one 182:2

183:13 186:2,10
186:11,13,21

203:10
nod 70:15
nodding 184:13
noises 158:22

159:2,24
non-compliant

140:19
normal 44:7
normally 9:8 23:2

23:4 175:14
note 23:16 78:4,5

89:3,13 96:23
130:1 143:24,25
144:5,8 165:23
174:11 205:5

notebook 89:1
145:7

noted 165:10
notes 90:10 149:1
notice 2:6 38:12

169:15 170:4,11
173:7 210:9

noticed 98:5
notified 25:13
noting 88:7
November 14:9,10

129:24 142:12,13
144:1,7,8 168:8

November/early
86:15

NTRG 32:2
numb 198:24

199:1 200:4
number 86:19

102:2 116:14
134:17 158:2
174:3 193:18

numbers 68:1
147:15

nurse 121:7,11
132:21

nurses 5:24
nutter 74:21 75:18
nutters 75:14

199:14,16

O
obligation 16:9

187:1
observation 22:20

106:2,4,9,10,12
observations

24:19 43:10
105:11,15 195:11
195:21

observed 42:19
43:24

observing 106:13
obtained 167:11
obvious 9:19 33:24

115:18,23
obviously 3:5,7

5:23 18:3 19:5,6
23:21 24:20 30:3
30:12,16,20,22
31:7 32:11,18,19
32:20 34:5 35:9
35:16 36:8,15
37:10,12,13
38:24,25 39:23
49:16 53:21 56:1
56:2,15 57:22
61:16 64:16,20
65:3 66:18 70:11
70:18 71:1,2,21
73:10 75:1 77:11
77:19,25 80:24
80:25 81:9,11
82:16 83:15,19
84:13,24,25
85:10,12 116:14
136:4 154:1
168:24 169:21
170:2 171:6
177:24 184:21
190:20 192:23
193:7 201:7
206:6,14,19
207:11 208:6,8
211:4,8,8

occasion 54:7
60:25 88:9

occasional 175:9
occasions 14:11,17

150:20 206:12
occurred 25:1

30:6 49:4 106:4
occurrence 29:5

30:5 31:5 48:16

October 142:13
144:7,15

offence 135:8
offences 135:4
offer 79:25 82:14

111:8 172:2
173:12,14

offered 173:22
offering 140:16
offers 111:7
offhand 149:15
office 12:6 14:16

57:25 58:1
102:14,22,24
103:14 104:18
119:16 142:21
148:9 159:6,23
160:14

officer 9:16 17:8
26:5 36:17,20,21
37:1 40:2 61:6
63:3 66:4 80:10
83:12 95:1 97:25
106:12,13,20,21
107:9,10 123:8
126:12 127:11
128:22,23 129:8
131:5 134:18
146:12 154:2
158:23 159:6
187:2 208:16

officers 9:18 10:9
10:12 11:8 16:8
21:7 25:15 26:17
26:18 37:17 38:9
39:5 59:12,13
61:16 66:21 67:4
70:22 72:5,11
78:15,17,19,22
79:8 81:21 96:15
103:7 110:12
112:18 124:1,15
124:17 126:3
129:20 134:20
135:20 145:9,13
145:22 146:6
147:3 148:19
153:10,15,25
154:15,18 155:13



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 232

157:6,12,17
158:21 175:2
180:15,19 192:3
201:15

officers' 22:8
official 172:7
officially 6:15

179:2
Oh 6:7 52:24

53:12 95:15
161:21 194:23

okay 89:25 95:14
95:14 116:20,24
116:25 117:4,19
117:21 133:14,14
162:14 172:16
179:13 197:20
204:11 207:12
211:3

okay' 95:14
okay?' 116:23,23
old 14:18 110:23

194:7
Oliver 111:2
omits 133:5
once 31:18 33:17

48:18 49:8 59:12
59:12 62:25 63:4
63:5 78:19 84:1
84:4,11 90:1
196:12,14 198:13
205:17

one-day 6:4
ones 36:8 38:6

66:18 141:7
ongoing 22:22

23:17 24:15
online 6:16 151:22
open 21:15 24:8,9

24:16,18 26:9
51:9,13 68:10
92:6,13 132:8
152:5,7 154:25
155:18,22,23
156:4 163:5
188:21 189:8,9
189:16

opened 1:21 20:23
24:11 50:18 51:1

91:17 92:4
opening 21:20
openly 15:11
operated 162:7

178:2
operation 13:1
operational

150:21
operations 16:12
operatives 107:12

130:20 137:12
operator 9:9
opinion 63:20,24

79:20 83:8,10
134:19 139:15
151:25 174:24
178:11

opportunities 82:2
82:3,8,9

opportunity 17:12
27:2 50:4 65:4
70:12 82:11,20
139:4 169:17

opposite 73:23
option 68:18 69:9

71:19 72:22 73:6
options 29:3
order 76:11 81:8

117:17 133:17,18
134:1,4,5 146:6
148:1 153:10
157:5 160:22
182:21 183:1
188:20,24 189:22
207:18

ordinarily 102:3
ordinary 43:25

45:6
originally 44:4

87:18
Oscar 2:3,7,25 3:4

3:10,13,18 7:1
43:7 44:10 48:10
108:10,14

ostensibly 102:17
other's 9:1,2,7
ought 18:21 19:23

20:6 47:13 69:2
70:3 91:17 92:4

129:5 131:5
165:8

out' 95:14
outcome 16:13
outdoor 167:10
outlet 202:16
outside 9:19 10:1,2

10:3,10 62:10
66:4 69:4 112:11
184:19

overall 172:25
Overleaf 198:3
overly 55:21
oversight 45:14
overspeaking

185:11
overwhelmed

151:4 202:21
205:23

Oy 95:3

P
page 12:10,17,18

13:3,3,12,13,17
13:18,25,25 14:8
14:12,20 15:5,8
16:9,17,23,24,25
21:9,10,18,18,25
21:25 22:6,7,12
22:18 25:3 27:10
28:23 29:7,8
31:13,22 32:5
33:11 34:24,24
41:12,14,15,17
42:11 50:6,12
52:1,19,19 54:10
54:12 58:17,19
60:21,22 62:7
64:14 65:19
68:12,24 69:11
74:14 79:3,18
87:4 88:18,19
89:2 90:25 92:22
94:19 96:25
97:14,16 99:1,12
100:10,11,18
101:20 104:1,16
105:11 106:14
108:23 110:8
112:1,2 113:10

113:13 115:25
118:3,5,19
122:16 125:24
127:19 128:2,8
128:18 129:10,22
130:4 131:1,3,10
134:13,15 139:1
139:8 142:15
143:24 145:7
153:23 158:5,5
161:5 167:8
168:18 174:14,21
174:22 175:25
179:17 181:24
193:17 194:4
195:12 196:15
199:11 205:2
206:20,20

pages 13:17 87:23
101:8 113:14,16
134:23 139:5

pagination 158:6
paid 21:24 187:5
pain 31:17 32:14

32:20,21,24 33:2
33:5 78:16,17

pain-inducing
126:15

paint 211:16
panel 89:6 152:22
Panorama 21:5

41:10 45:23 46:6
47:24 48:1 51:20
87:25 91:3
104:23 137:14
175:21 190:15
210:10,14

paper 110:18
paperwork 24:5

27:15 46:18,20
48:17 58:14
66:19 106:18,20
106:21 108:2

paragraph 4:8 5:1
7:17 11:18 16:18
29:1,8,9 31:13,22
33:11 34:25
45:20 47:5 49:3
68:13,24 69:11

69:23 79:19 87:6
87:22,24 88:18
90:18 91:2 92:21
92:22 94:20
95:19 98:25
101:21 104:1,16
105:11,25 106:14
108:24 110:8
113:17 122:9,22
129:16 131:2
135:14 139:7,8
168:20 170:14
174:20,21,22
205:2 206:22

paragraphs 6:22
8:23 46:22 77:5
112:1 129:4,11
134:16 174:4
200:20

Park 111:3
part 3:18,19 13:22

17:14 20:11
23:12,14 30:13
32:3 41:9 45:23
52:14 79:17
96:24 98:15,19
105:14,19,24
106:25 107:16
108:4 113:22
121:21,21 131:1
131:17 152:13
202:19 207:1,1
209:4,4 210:6

particular 5:11
6:20 9:13 12:15
20:13 30:19
57:15 58:7,7
75:20 76:19
80:21 88:23
94:21 98:7 105:8
112:22 126:13
127:12 139:18
158:2 174:8
177:6 183:3
189:23 199:6
203:23

particularly 11:4
16:1 17:8 56:25
57:8 79:23 140:7



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 233

140:25 153:11
205:6

parties 51:5 80:20
partner 78:22
parts 105:13 126:8
party 66:7
Paschali 41:11,19

42:20 43:1,21
44:14 101:18,22
103:25 105:25
107:17 109:21
110:5 112:5
113:25 114:20
115:12 116:7
117:18 119:1,9
120:16 121:4
130:19 135:9
136:7 137:10
138:12

Paschali's 103:22
113:9 114:24
122:9

pass 7:4 49:15
60:14 176:23
177:16

passage 164:20
passages 29:1
passed 136:3
passing 44:11
Paulson 111:3
pause 25:18 28:11

36:20 68:2
143:17 182:19
188:14 189:13,19
205:22 206:9,16

pay 50:16 192:4
PE 111:10
peers 170:24
penis 93:19 162:3
penultimate

152:11
people 3:9 5:22 6:1

7:24 9:3 10:2,5
11:9,10 19:1
23:21 30:11
48:12 53:8,17
56:11 83:9 85:4
85:9 103:18
119:11 147:10

154:4,5,5,10,10
175:7,14,18
179:11 181:22
192:21,22 195:16
196:1,10 197:2,3
197:7,8,9,12,14
201:10 210:25
211:16

people's 53:16
perceived 20:25
perception 57:6
performing 48:7
period 2:1,23,24

3:7 4:9 7:1 25:2
31:25 47:18 67:3
131:14 146:22
148:25,25 149:6
149:21 150:1,11
151:9 163:11
168:11 170:20

periods 151:5
permanent 2:16
permission 88:20

177:4 207:17
permitted 162:8
person 21:5 33:14

41:5 47:10,11,15
48:23 52:10 53:1
58:7 61:18 69:17
74:16 75:13 76:7
76:13 104:23
105:1 106:2
108:11 109:18
119:10,22 133:6
137:3,7 146:5
153:1 158:19
162:25 163:7
175:16,17 182:25
189:12 195:14
197:15,15 199:17
200:6 207:25

person's 27:22
29:17,19 53:13
58:7 109:19
188:25

personal 10:13
101:25 110:9
157:1 203:5

personally 31:3

117:15 153:16
persons 30:5 54:1

112:6,10 122:12
125:11

perspective 83:12
persuade 80:5
persuaded 207:16
Peter 135:1 136:3
phase 86:16 91:14

134:12 152:14
155:20 156:2
164:12,16

phone 61:3,12
62:17,21 63:3,7,8
64:1,5 164:15

phoned 102:24
photos 111:2
phrase 53:12 67:6

67:12,14 70:6
180:12,15

phrases 65:8
physically 47:10

47:14 200:2
pick 134:23
picked 74:5

120:12 188:22
200:19

picking 88:10
picture 211:14
pictures 10:19,24
piece 91:16,22

109:9
Pierce 152:16
pigeonhole 120:20

121:23
pissing 193:23
place 13:24 14:7

18:7 33:25 44:13
49:6,14 60:6
78:8 80:2 95:23
108:17 112:7
113:4 122:12
146:6 147:25
148:13 157:15
173:15 207:21

placed 15:19 29:11
33:18 54:25 59:3
59:13,16 60:1,7
85:5,13 146:25

placing 59:20
plan 20:14,19,21

21:4,20 22:10,21
22:24 23:7,12
24:16 40:22 50:3
81:2 111:23
156:13,19,21
165:25

planned 25:13
57:22 65:7 76:10
80:19 81:13
83:22 87:17,17
89:22 125:11
152:18

planning 38:20
84:9

play 35:20 51:21
67:25 68:6 76:21
76:22,25 155:16
155:16 156:3

played 28:5,13,18
35:21 68:4,9
77:2 155:11,21
155:24 156:4,6
188:13 190:7

playing 88:10
122:5

please 1:8 3:2 12:9
12:17 13:12,18
13:25 14:20 15:4
15:5,24 16:17,24
20:15,16 21:8,18
22:6 25:3 27:10
28:10,15,16,19
28:22 31:12 32:2
33:10 34:24
35:18,20 41:7,12
41:15 42:11 50:7
51:25 58:17,19
60:22 62:7 64:14
65:19 67:25 68:2
68:6,11 69:22
74:14 76:22 77:1
77:3 87:22 88:25
90:21 92:22
93:20 99:13
101:18 108:23
113:8 115:25
118:3 122:7,14

126:9 127:10,17
128:18 129:10
131:10 138:15
139:1 154:20
155:5,10,18,22
156:8,16 161:2
166:11 179:18
181:24 182:19
188:15,20 193:16
193:18 194:4
196:15 199:11
204:9,11

pleasure 90:4
plenty 90:20 91:11

150:8
pm 85:25 86:6,8

165:15,19,21,23
166:4,6 204:17
204:19 212:15

pocket 59:3 60:1
61:3 62:16 64:8

pockets 54:21,22
59:5

point 14:23 16:8
16:23,25 19:16
28:12 55:15,16
62:22 84:5 92:3
92:7 96:3 105:20
105:23 110:6
114:17,19 115:14
116:19 118:1,1
120:6 141:20,25
142:16 143:19
144:17 150:3,8
172:16 174:6,23
177:2 191:13
192:18 196:18,21
202:10,17,19
203:5 211:10

pointed 16:5 38:13
103:11 164:18

points 35:25 36:1
36:14,14 37:16
38:4,5,22,25
39:18 40:9

police 13:16,21
14:4 15:2 19:4,7
109:17 129:23
130:1 134:13,14



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 234

136:4
policy 51:8,12 56:7

56:8,9 93:24
94:5

poor 53:22 66:24
67:15 69:24 74:9
75:5,23,23
193:11

pop 166:15
population 143:3
portray 104:20
portrayed 5:16
Portuguese 74:21
posed 81:20
position 26:20

31:12,16 32:1,16
34:12 39:17 60:6
84:12 139:20
157:6

possibility 117:16
possible 15:3

38:15 59:9 84:1
84:4 119:4
161:25 175:25
200:22 208:1

possibly 22:4 35:4
154:3

post 47:25
potential 37:11

81:12 125:10
potentially 20:8

29:23 30:3 31:17
33:7 36:11,24
53:25 54:23 57:7
59:1 66:9 67:5
70:19 81:3,10
82:19 83:17
186:10 200:5

pounds 111:20
Povey-Meier

152:21 155:15
156:10 157:3

power 203:15
PPE 80:3,13,18,20

81:4,5,10,14
83:21 84:2,8,18
153:12

practical 173:16
practice 5:6,7 85:3

Precisely 103:16
prepare 4:17 5:9

33:24 188:19
prepared 168:16
presence 7:22

136:6 147:13
present 18:20 35:3

66:9 69:6 80:8
112:6 123:18
124:1 135:20
148:8

presented 26:13
27:3 157:6

pressed 182:7
pressing 181:10

182:5 183:16
pressure 45:18

143:1,20 200:13
presumably 25:18

100:2 157:6
presume 50:8

66:13
pretty 14:1 17:16

117:3 159:9,16
162:16 168:12
210:25 211:7

prevent 17:5 54:24
59:9 136:20
137:7

previous 54:19
55:4 81:1 123:7
131:11 153:4,17
209:22

prick 93:18 162:3
182:4 183:15

prick' 95:5
principal 134:11
prior 74:6,15 80:2

90:11 157:11
prison 102:3 144:4

171:4
prisoner 135:11
privacy 159:22

160:14
private 178:23
privately 160:22
probabilities

16:19
probably 18:3

27:19 28:19
51:13 52:10 55:6
71:25 110:19
123:21,22 161:19
181:18 182:12
183:24 204:8

problem 7:7 11:3
26:6 31:23 37:5
37:8 166:2
173:21 189:14

problematic
187:23

problems 11:19,22
25:20 26:2 37:20
75:14 149:12

procedure 19:17
56:2,4,6 120:7

procedures 15:25
175:19

proceeded 25:10
178:22

proceeding 42:18
proceedings 1:3

129:13
process 17:4 20:10

39:24 45:24
70:24 84:8,23
96:15,18 178:20
197:17

processes 16:16
48:19

produced 59:9
81:8

professional 5:21
8:24 10:12,14
15:6 26:3 111:11
139:15 172:15

Professor 200:17
programme 41:17

41:18 87:25 91:3
93:13 104:19,23
159:10 210:16

prohibited 102:2
prolific 81:19

158:15
promoted 2:11
promotion 6:23
prompt 96:17
properly 19:20,24

131:4,9 175:1,18
proportion 6:1
proportionate

67:19 69:19
136:15,17,25

prosecuted 134:22
prosecution 136:4
protect 29:19

36:18,21 40:2
80:20

protecting 27:20
protest 92:16,19
protested 122:16
protesting 100:13

124:24
protocol 107:12

130:20 137:11
provide 18:25 43:9

43:12 46:20 47:5
47:9

provided 1:11
14:9 15:18 17:24
20:2,14,15 28:21
45:4,12 47:21
78:4 91:9 94:21
172:14 178:18
205:17

provides 68:14
PSU 18:7,11 19:16

27:17 32:3 44:22
129:3,5 209:9

public 102:9
137:19

publicly 160:22
189:3

pull 136:18
pulled 133:3

136:20
pulling 114:10
punch 14:14,15

184:15,17
punched 12:16

14:11,13,17
punishable 102:3
purchasing 91:10
pure 202:12

206:16
purely 158:19
purpose 111:15

154:21
purposes 91:21

126:21 148:14
149:22

pursued 10:17
pursuing 111:11
pushed 35:17

95:25 102:18
pushing 28:8

34:23 35:2 37:21
184:6

put 12:9 18:1,21
20:16 47:10,14
48:23 65:25
81:10 84:2 86:25
87:3 90:3,22
95:15 97:4 98:2
98:3 99:14,14
101:20,21 105:15
105:17 112:23
120:8 126:20
142:14 146:1
155:5 161:23
171:1 181:13
182:15 183:8
184:3 190:3
191:19

puts 116:6,9
putting 84:8,23

94:23 126:22
140:20 152:7
181:14

Q
qualification

123:12 167:11
qualified 74:12
quality 49:6,7,11

155:7
quarter-of-an-h...

165:13
queries 3:12
question 8:14 9:4

47:18 67:11 70:4
70:10 82:6 84:20
85:3 89:10 96:17
98:8 116:12,17
116:21 117:5,8
118:6,21,25
119:4,8,14,19,25



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 235

120:4,10,13
122:7 125:14,23
126:9 127:9
147:23 151:18
152:23 153:6,14
153:16 155:14,18
156:15 157:9
158:25 160:1,15
161:22 162:19
164:21 165:4
195:17 196:6
208:11

questioning
152:12

questions 20:4,17
82:21 83:1,3
85:19 124:9
132:5 151:21
152:4,15 157:20
158:13 163:17,20
163:25 164:9
167:1,2 195:18
204:23 211:18,21
213:1

quick 180:16
quickly 1:23 4:21

127:17 140:17
166:3 174:2

quieter 194:5
quietly 68:23
quilt 95:13
quite 71:22 86:1

96:4 104:4,6
108:14 110:25
111:10 140:5
142:8 154:24
155:16 162:23
186:6 192:19,21
197:25 199:10
203:6,14

quote 133:1
159:15,18,18

quoting 160:13

R
racially-charged

158:2 160:16,21
164:8

racist 10:19 71:24
164:10

rag 98:2 99:14
railings/gates

33:16
raise 11:9
raised 11:3,5,7

12:11 38:25 39:4
50:15 84:3,9

raises 139:19
raising 19:9

102:19
Ramon 42:6

144:25,25
ran 3:8 88:10

90:18
ranges 26:4
ranks 103:8
rapport 57:10

77:10 206:23
207:15,24 208:3

rattles 199:2
razor 154:7
re-open 149:20
re-opened 149:19

163:12
reach 61:2
reached 16:20

62:16,21 63:5
reaching 63:3
react 197:12
reacting 206:13
reaction 21:6

110:13 112:19
117:1

read 16:25 17:14
58:18 87:24
88:19 98:20
116:10 134:25
136:9 140:2
142:23 145:18
161:4 166:16
176:2,3 183:9
186:1 187:8
195:20 197:23
200:21

readily 119:15
reading 139:4

157:24 182:24
200:11

ready 69:4,6

real 143:3 202:7,8
211:17

realise 47:8 135:19
realised 47:12

92:12
reality 168:17,23
really 3:11 30:10

30:11 87:23
108:20 110:17
111:16 113:12
119:14 123:17,18
128:6 141:11
144:22,22 145:5
148:19 158:14
167:22 168:2
169:10 170:12,25
171:15,20 172:9
172:12 173:17,20
175:11 176:5
177:17 178:9,18
179:4,5 180:19
180:23,23,24
184:20 185:24
186:14 187:13
191:11,17 192:9
193:3,5 194:24
195:25 196:5,8
197:11,15 198:7
198:24 199:8,9
201:3,10,25
202:13 203:8
204:1 205:20,21
205:23,24 206:3

rear 60:7
reason 11:19 43:5

47:8 51:3 58:22
59:6 63:11 72:7
72:18 77:7 79:20
80:17 106:19
127:5 141:14
144:20 163:15
164:17 170:3,9
208:8 210:14,17

reasonable 67:19
69:19 205:9
208:7,13

reasonably 115:12
reasoned 135:5
reasons 21:19 22:2

22:4 46:21 47:6
57:1 119:15
120:15,20 169:16
171:9 172:3

recall 6:3,4,9,18
10:7 14:3 17:22
20:10,12 32:17
34:20,21 41:22
42:15,25 43:2,5
44:3 45:1 51:14
52:16 53:21 54:3
54:8 55:21 56:25
58:2 63:12 64:4
64:20 65:5 67:7
70:17,23 71:8
74:25 75:6,10
76:4 78:6 79:1
108:1 112:14
139:7 164:13
170:11 173:8,17
173:23 174:1
175:11,12 177:7
178:7 179:4
180:23 184:20
185:2,24 186:20
187:12,19 191:16
192:9 193:3
196:3,8 197:19
197:19 200:8
201:12 206:15
207:7,8 208:3
209:1 210:5

recalled 41:17
recalling 41:24
received 4:2 87:18

87:21 106:22
reception 48:10
recognise 40:1

159:4
recognised 202:2
recollection 4:7

20:22 23:10
34:16 36:15
43:15 61:14
67:13 76:20
108:3 128:9
149:2

recommend
172:15

recommendation
16:14

recommended
17:3

record 13:21
19:20 22:22
23:17 24:15
43:10,13 45:6,13
122:11 132:11
133:6 158:4
163:9 165:8

recorded 19:23
23:3 45:2 69:7
79:14 92:9 132:8
155:7 156:8

recorder 36:11
recording 63:25

63:25 91:21
94:10 102:6
121:2 137:20

records 23:25
recruitment

169:25
red 22:14 118:21
redacted 180:3

182:10 190:3
Reduction 50:7
refer 126:20 162:4

166:14 167:6
195:17,21

referee 88:5 111:5
refereeing 110:24

110:25 111:6
reference 75:11

107:14 113:15
118:4 131:2
134:6 150:2
158:12 159:7

referenced 119:16
references 166:24
referencing 164:7
referral 173:13,18
referred 122:10

157:3 170:15
173:4 196:17

referring 89:22
102:5 109:11,12
131:18 162:10,11
193:20



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 236

refers 129:3,12
184:25 197:5

reflect 125:15,17
reflected 168:16
reflections 37:19
refractory 26:17

26:24 85:9
refresher 34:17
refreshers 34:13

34:14,19
refurbished

143:18
refurbishment

143:16 149:8
150:7 163:12
170:22

refusal 92:18
refuse 90:1
refused 25:9 27:2

27:3 54:18,22
59:1,5,24 60:3
67:24 76:14 88:2
88:12 89:24 91:4
91:9 93:25
131:22 208:21,24
210:6

refusing 26:16
92:16,16 93:1,17
138:23

regard 57:19
101:1 129:1
130:23 141:15
179:14

regarding 41:4
88:23 106:3,20
135:2,16

regards 4:15 33:1
36:16 39:6 48:9
63:22 94:17
138:19 158:20

regular 48:16
regularly 34:16,18
relate 96:22

163:10
related 172:4
relates 89:3

131:10 151:10
relation 22:10

28:25 29:6 74:16

85:3 89:11,13,15
99:12 103:20
104:2 106:24
109:9 114:24
116:25 128:16
142:12 183:3
188:25 189:23

relationship 6:19
8:22,25

relationships
10:12,14

relative 48:4
relatively 77:10
Relax 116:9
relaxed 171:1,5
release 109:17

116:13 156:13
released 116:1

210:19 211:3
releases 116:7
relevant 2:1,22,24

7:1 9:12 17:12
25:2 27:15 48:9
49:12 67:3 83:7
96:22 138:12
149:21 150:10,11
197:20

reliance 15:19
18:8

relieve 143:20
relocate 54:25
relocated 54:13
rely 18:12,20

157:7
remain 69:3

142:18
remained 42:9

106:13 136:25
remains 147:22
remark 125:6

188:3
remarks 71:24
remedied 40:17
remember 6:10

9:14 14:21,25
17:21,25 42:3
43:8,22 44:17
46:23 51:22
52:17 63:5,15

76:18 77:5 78:7
91:5 94:24 95:17
95:23 97:24
100:12,16 101:9
105:12,21 106:7
106:25 107:16,19
108:10,15 114:9
115:8 118:22,22
122:8,16 124:13
124:22,22 125:3
125:8 127:6
129:5,12 134:14
138:19,20,23
139:6 142:11
144:24 149:15
152:17,21 153:4
153:7,12 155:19
156:11 157:11,23
158:1 169:10
170:10,11 171:10
172:21,23 173:16
175:9 180:17
184:18 185:1,4
185:15 187:13
193:6,7 196:10
196:12,12,13,14
200:8 202:23
203:22,25 205:14
205:25 206:3
207:5,10,25
208:23 209:19,20
210:2,7,12,12,14
210:17,21,22

remembered
43:17

Remind 130:21
removal 25:8

54:11 55:9 57:20
71:23 76:8,11
79:5,12

removals 83:22
remove 54:22 59:5

105:17 109:16,19
109:21

removed 54:14
55:17 79:9
109:13,13 110:3
113:18 114:20
131:21 133:20

146:24
removing 113:21

146:5
repeat 8:14 17:5

82:6 91:1
repeated 49:5 96:5
repeats 90:25
replay 189:1
replicate 33:21
replied 19:6 20:3

190:19
reply 187:9
report 12:11,14

15:6 17:14 25:4
27:9,13,13,16,16
27:17 28:21 32:2
33:10 41:8,12
46:8 50:8,9
54:11 61:17 64:6
68:12 79:16,18
106:16 107:3,7
107:19 118:8,10
118:11,17,18,20
118:23,25 119:6
119:11,17,23
120:1,17,18
121:4,9,13,14,18
126:23 128:20,20
128:23,24 129:3
129:6,6 130:2,3
130:10,11,11,18
131:17 132:3,6,9
132:12 137:9,11
138:1,14,25
140:23 144:5,6
151:7,11,14
163:10 187:1,3
192:22 200:19

reported 79:11
102:12 174:17
191:21,25 192:25

reporting 91:4
128:23 131:5

reports 49:12
108:22 127:15
132:16

represent 139:15
represented 147:1
request 170:23

171:22,24 173:6
requested 13:19

41:23 76:13
87:14 171:13
183:7 190:11
196:20 208:17

requesting 13:15
170:17

require 169:7
required 5:4 25:14

59:8 81:4 130:6
139:22 209:16

Reserves 167:11
resided 25:17
resident 18:24

19:14 20:24
23:18 45:5 57:9
63:17 80:21
82:19

resident's 84:17
residential 3:5

48:13 92:15 94:3
residents 3:7,17

4:16 5:5,13,18,19
30:17,19 32:20

resign 172:9
resist 140:25
resistance 26:25

140:20 205:10
resistant 208:1
resisted 26:15

59:17
resisting 206:6,13
resort 69:12
respect 4:2 141:14
respectively 15:13
respond 194:3
responded 14:1

137:5 200:23
responding 94:22

99:2
response 3:15

13:22 14:6 15:15
15:18 74:1 99:22
107:24 110:16
139:23 161:25
162:15

responses 100:3
responsibilities



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 237

128:25
responsibility

107:7 128:19
130:2,10 135:21

responsible 3:6,9
45:25 46:9
106:20 126:14

rest 30:16
restart 188:19

189:7
restarted 189:15
restrain 26:15

68:20 69:15 90:5
123:1,4 141:3
207:1,23

restrained 41:6
66:25 78:1 124:7
129:19 135:11
139:6,24 140:4
141:5,6

restraining 69:25
90:4 126:4 133:6

restraint 27:21
31:19 41:21
42:13 67:17 73:4
78:8,25 80:11
88:24 89:7,13
110:2,6 123:20
128:4,6,12 133:2
133:8 134:20
135:17 137:1,4
138:13 139:12,19
140:12,15 141:1
141:1 154:4,17
205:3 208:20
209:5,15

restraints 31:21
76:16 90:3

restriction 133:17
133:18 134:1,4,5
182:21 183:1
188:20,24 189:22

result 15:19
148:23

resulted 31:15
37:14 69:24

resulting 145:17
results 31:16

151:12 160:12

retelling 101:12,16
retention 11:20,22

12:1
return 15:18 49:20

49:21 50:1 85:25
86:4 165:15
189:8 204:16
212:10

returning 165:16
review 16:15 17:3

17:6 23:4 39:12
99:12 161:20

reviewed 39:6
40:18 73:11 74:5
79:24 107:14
112:1 205:5,8

reviewing 21:4
39:14,17 163:3

reviews 21:11,13
Richardson 135:6

135:6
rid 119:7 120:13

122:2 201:8
right 2:15 3:25

26:22 59:10,14
59:22 60:4,19
61:3,7 62:16,24
80:11 85:15 89:2
94:6 97:8,10,22
98:4 99:5,16
114:14 117:5
127:4 128:2,14
136:23 140:9,17
140:21 141:3
143:4 144:3,3,14
144:19 151:10
155:16 163:5,13
163:15 170:21
173:2 178:17
181:14,15 182:4
183:15 185:23
191:25 193:23
205:1 211:6,11

right-hand 50:17
142:17

ring 86:23 90:21
90:25 91:13
92:14 93:23 94:2
94:17 105:21

114:3 131:12,15
157:21 161:6,7
161:10,11,22
162:2,4

Ring's 90:22
rings 86:25
riot 100:25 101:5

154:1
riots 100:16
rise 204:14
risk 35:4 77:21

80:8 81:10
145:21 156:11
195:15 202:8

risks 156:18 157:5
robust 17:4
Roffey 9:21
role 2:22 3:3,18,19

3:20 4:17,19 5:4
17:7 47:24 122:5
167:14,16 168:4
168:7 170:7
173:14,25 175:20
175:22 177:9,11
179:3,6,12

roles 167:9 177:8
room 14:2,14 25:9

27:3 42:9,22,24
46:7 54:16 55:14
55:18,19 56:15
58:20 59:22 61:6
61:24 62:11,14
62:18 63:13,16
64:3 65:13 68:20
68:22 69:4,13
78:15 79:6 85:13
91:11 95:3 97:9
97:15 115:9
116:19 129:20
136:21 174:13
178:21,22 182:2
183:13 185:23
186:2 199:23

roommate 50:15
74:19 81:2

rooms 112:7,11,11
113:4 122:13
178:23,24 179:9
185:12,13

rough 166:25
round 152:12

181:6
rounds 7:4
route 35:13 37:7,8
routes 103:11
rubbish 90:19

111:24
rude 72:25
rule 54:9,13 55:25

56:3,16,17 57:4
57:15,22 58:25
65:14 85:5,13,17
122:7 126:9
147:5 148:10
152:16 157:21
164:5 165:3

rules 102:13
103:12 135:16

run 34:11 103:23
159:25 160:2
171:18

running 18:17
45:16 73:18
110:13 117:23
170:20

runs 87:23 117:13
Ryan 65:22,25

66:3 122:19,20
122:23 123:5,14
123:22 179:19,25
180:3

S
S 50:14,19 59:10
S1940003 28:2
S1940004 35:19
safely 79:7
safer 85:11
safety 59:6,8 80:8

88:11
salary 12:2 111:19
Sanders 179:20

181:4,19,23,25
182:13 183:9
184:25 185:20
186:1,11 190:22
191:14,21 192:20
202:25

Sanders' 188:9

sanitised 148:14
sat 12:23 137:13
Saunders 172:24

173:25 203:12,19
saved 113:20
saving 126:21
saw 24:8 46:5

55:19 58:14
63:23,25 70:7
74:25 113:16
133:8 152:22
153:7,7 155:20
156:2,9 167:16
167:22,24 172:13
195:19 210:21
211:3,4

Sayers 207:3,6,7
207:10,12 208:18
210:2 212:11

saying 17:19 26:4
29:22 40:12
52:17 65:1 73:15
73:16 75:6 87:7
89:24 98:12
99:11 100:4
101:14 106:1
108:1 114:6
115:8 116:4,8
117:19 121:5
131:4 146:2,14
146:17,24 148:13
149:2 150:16
154:11 156:11
158:24 160:3,11
161:8,24 171:14
171:14,24 183:10
186:8 190:20
192:17 193:21
195:8 199:15,20
202:7,24 203:17
209:2 210:3

says 10:9,22 12:19
13:14 14:11 29:2
33:4 43:24 50:17
51:4,11 52:4,7,12
52:21 60:22
61:22 63:8,13
65:20,22 74:18
74:22 78:13,25



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 238

89:17 90:17
91:19 94:16 98:1
98:1 99:7 101:4
104:9,16 107:2,5
107:14,23 109:12
110:15,16 112:10
112:14 118:16
121:19 128:18
129:2,16,21
131:3,8,24
132:24 138:18
139:13 144:15
161:10,11,17
163:11 176:7,12
179:25 180:3
181:4,15 183:12
183:20,25 184:7
184:9,11 186:11
187:13 194:1,5
194:16 196:23
197:24 198:4,15
198:21 200:20
202:5 205:8
207:12,13,17
208:18

scapula 87:21
scene 41:13 46:12

68:18 69:24 74:9
114:16

scheduled 21:14
schizophrenia

75:20
scope 33:22
screen 12:10 20:16

50:5 78:12 87:4
90:22 94:23
96:25 101:20
125:25 126:20,22
133:20 142:15
157:25 161:3
166:14,15 174:10
175:25 176:2
177:2 179:18,23
181:25 182:21,23
182:24 183:8
188:10,16 189:10
190:5 193:16
195:20,23 200:11
200:21 209:10

scroll 15:24 21:19
22:6 41:14 64:14
69:22

scrolling 169:25
scruff 98:3 99:15
Sean 212:11
search 55:2 178:14

178:17
searched 178:21
seated 31:12,25

32:7,10
second 14:23

22:14 31:13
36:20 45:20
46:17 47:2 49:3
62:22 68:2 77:4
91:1,14 94:18
103:22 111:13
113:23 115:22,24
122:9,22 124:15
128:21 152:12
166:18 167:2
174:8,14,21
176:20 205:1,19

seconded 2:16
secondly 114:24

120:18
seconds 42:13

190:4
section 41:14,15
secure 120:8
secured 26:21,22

59:15
security 20:3

48:19 55:7
101:25

see 7:2,6 8:1 12:17
13:13,18 15:7
18:2 21:9 22:12
22:25 23:6 24:19
25:4 28:6,14
35:9,14,16 37:24
39:20,21 41:12
46:6 50:12 52:2
52:9,11,20 54:12
55:20 61:13
63:22,23 64:1,8
64:14 65:20
70:25 74:17 78:5

78:20 79:4 80:3
89:2 94:11,19
96:25 101:3
109:21 111:2
114:16,25 115:16
115:19 116:1,5
117:3 118:25
120:15 121:1,4
124:10 127:16
131:2,16 132:25
134:16,24 139:9
140:14 142:8,11
142:17 143:25
153:24 156:7
170:1 171:16,17
172:13 179:22,23
180:1,4 188:8
191:1,5 193:11
193:25 198:1,13
198:23 199:8,22
204:20

seeing 6:25 42:15
102:15 124:7
188:23 192:12
197:6,10,23
198:19 203:20
210:23

seeking 130:7
172:21

seen 20:20 21:21
27:12 36:23 42:8
42:14,17,21
45:21,23 51:20
51:20 64:12
70:23 71:16
76:24 78:23
91:12 92:23 94:2
94:8 99:6,10
117:12,22 118:12
129:25 131:7
132:21 135:24
136:10 137:14
141:16 147:22
154:14,15 157:18
184:21 189:3
190:9 196:18

select 26:10
self-harm 25:23

26:1,7 53:14,16

54:20 55:5,11
57:5 59:7 81:1,9
81:12 110:5,7
195:15 197:24
203:2

self-harmed
196:22

self-harmer 81:19
self-harming

136:20 197:7
semi-professional

110:24
senior 6:20,20,23

7:12,24 8:3,8,10
8:11,15 11:5
16:8 19:9 40:15
106:16 134:18
139:16 171:12

sensationalise
104:7,13

sense 99:1 121:16
147:19 159:16
192:11 209:8

sent 17:18 18:15
81:7 101:24
112:3 170:16
171:4 190:10

sentence 31:13
102:3

separate 10:13
23:10,14 24:6
181:22

September 13:24
15:15,20 17:15
41:16 163:12

SER000436 1:16
SER000437 1:16
Serco 2:18 6:13,16

49:16
series 86:18 96:21

101:21 103:24
120:21 129:10
135:10 157:20

serious 19:12
117:14,22 120:21
121:21

seriously 201:22
202:1,18,20
203:9

seriousness 19:10
serves 87:8
Service 12:13
session 68:8,10

154:22,23 155:3
155:4,17,23,25
156:2,4,9 182:22
189:2,4,8,9,16

set 78:13 166:13
167:8 190:17

sets 14:12
setup 74:12
seven 48:6
sex 158:22 159:2
Shadbolt 9:21
shadow 4:5
shadowing 4:9

42:5
shakes 153:3
Shane 140:7,21
Shaukat 61:5,12

61:19,23 62:9,14
62:22 63:9 66:10
66:17

Shaukat's 60:21
Shayne 9:13,14

142:18,20,20
sheet 27:6 30:4

36:25 131:21
Sheffield 111:8
shift 89:4 169:9

170:6
shifts 169:11
shit 95:4,8 97:19

99:4 200:1
shock 197:1 211:2
shocked 115:19

210:25
shocking 197:11
shook 89:8
shop 5:10 91:10,11

94:2,9
short 2:6 8:19

35:19 38:15
45:18 49:24
58:20 83:16 86:7
88:16 150:13
154:24,24 155:24
156:1 161:6



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 239

165:20 166:5
171:25 188:10
204:18

shortages 3:8 83:7
149:11 174:18

shorter 37:13 40:1
shortly 108:24

158:10
shorts 195:1
shoulder 87:19
shout 158:23

159:2
shouting 13:6

51:24 62:15
159:25

show 7:24 8:2
20:17 111:5
121:12 153:8
154:20,23 155:9
188:9,18,19
190:2

showed 61:9
104:24 189:11
210:14 211:12,16

showing 7:22
41:20 69:25
166:14 186:17
189:21

shown 21:5 41:10
42:4 74:6 75:3
117:1 134:3,7
151:5 154:25
162:16 175:21,24
181:20 182:20
189:20 205:11
210:11 211:13

shows 21:3 31:14
42:12 50:22
53:23 68:19 91:3
109:14 114:9
131:13 181:10,14

shut 97:4
sic 132:1 202:25
sick 195:16 196:1

196:7
side 5:8 13:13

14:14,15 22:3
52:2 76:13
100:12 104:24

142:17 181:11,15
182:5,8 183:16
200:14

sign 142:21
signed 1:12 166:20
significant 54:19

55:4,11 57:4
signposted 135:23
signs 61:9
silly 201:24
similar 17:5 19:18

110:15,15 180:17
simple 164:21
simply 93:12 94:7

161:4
single 36:3 185:13
SIO 134:18 135:1
sir 86:17 87:10

89:16 90:16,20
91:24 92:2 93:23
95:18 96:11
99:23 100:6,17
104:12,15 105:9
107:9,22 108:7
109:23 110:19
112:9 113:2,6
114:1,12,15,18
114:23 115:4
117:20 122:1,4,6
122:18,21 123:15
124:13,19,21,25
125:2,9,22 127:8
127:14,25 129:15
130:12 142:24
143:11,21,23
144:10,13 145:6
147:2 148:3
149:5,17 150:19
150:23 151:1
153:5,13,21
157:4,8 160:20
160:24 161:1
162:1

sit 98:4 99:16
199:4

sitcom 159:7,8
160:14

site 167:17
sits 198:14 199:9

sitting 26:20 61:1
62:19 142:4
182:2 183:13
186:2 198:19

situation 9:7 17:5
31:2 35:10 64:18
64:24,25 65:17
67:17 69:14
70:17 83:14 84:6
84:11,15 171:17
180:23 185:7,24
187:12,19 191:16
191:19 196:4
200:9 205:24
206:18 207:19
208:9

situations 83:10
104:7,13 168:23
169:1,6,6,7
192:10

six 48:10 196:20
sixth 159:11
size 115:17
skills 5:14
Skitt 171:12

172:20 173:9
203:19

slang 180:19
slightly 21:19

118:14 146:19
160:7 204:5

Slim's 176:10,16
slipped 45:19

73:21,22
small 100:15 125:1

129:20 135:1,5
137:17 157:22
159:1,5,13 160:5
160:8 164:9
166:1 178:10

Small's 136:3
smash 95:8 99:4,5
Smith 86:23,24

89:11
smock 29:11,16
smoke 81:3
smoking 179:20
SMT 11:11 19:12

19:14 140:15

snapped 200:12
social 10:20
socialise 10:2
socialised 10:1
softened 143:7,13
solicitors 178:24
solid 195:6
solidify 154:8
solitary 123:3

147:5
solution 30:1
somebody 19:9

30:9 31:6 65:14
75:22 81:5 83:13
84:10 85:14
86:22 96:18
98:10 126:6
184:7 187:22
200:4 202:1,5,6

somehow' 120:11
someone's 26:7

140:4
somewhat 143:7

143:13
soon 61:7 92:5

169:21 170:1
sorry 6:12 8:13,14

18:10 21:19
28:16 29:7 30:10
34:7 36:20 39:13
60:10 70:6 75:12
84:7 143:9,11
145:6 148:3
153:21 163:18,24
164:24 166:1
185:10,12 188:14
188:14 189:13
204:10 210:5

sort 8:16 30:22
31:9 73:11 99:10
99:25 108:17
111:22 125:18
131:24 160:6
166:3 167:22,23
169:1,2,4,23
172:10,21 173:19
179:12 180:18
181:9,19,21
189:1 191:12

192:6,8,12,13
197:5 202:4
203:22,25 204:5
205:6 206:2,10
206:18 208:4

sorts 192:22
sought 19:6

131:14
sound 101:7

123:22 124:6
163:13 186:8,21

sounded 13:5
67:21

sounds 66:19
67:18 119:8
154:11 173:2
178:25 185:2,2
186:24

source 149:18
Spark 9:20 142:18
Sparks 10:18
spat 71:25 72:25
speak 7:8,10 8:11

13:20 14:1 17:16
17:17 18:4 55:24
58:21 75:22
85:22 102:23
106:19 121:10
130:17 173:10
202:25

speaking 40:11
98:15,16,16 99:8
99:21,23 123:13
143:9 159:21

speaks 13:15
104:15

specialist 185:16
specific 10:4,6

12:8 44:6 58:1
67:8 134:1
157:13,16 167:2
179:14 183:3
186:6 189:23
192:19 201:13
202:14,16,16
204:6

specifically 28:8
134:6 148:10
195:14 203:1



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 240

specifics 196:13
speculate 138:7
speech 99:9
spent 31:25 48:10
spice 21:6 81:3
split 176:1
spoke 15:16,21

17:19 19:5 37:16
43:18,19,21 45:4
53:4 54:16 55:22
75:8 77:23,23
89:6 110:12
157:14 158:21,21
172:20,21 173:9
173:24 202:24

spoken 18:8,13,24
20:2 23:18,18,21
35:24 40:8,12,20
82:1 93:18
102:19

spontaneous 57:21
58:5,12 59:8
64:21 65:7 89:21

spot 133:22
spotted 133:13
squeezes 182:7

183:19
St 111:3
staff 6:20 7:22,24

8:2,2 11:19,22
12:1,2 13:11
19:13 21:2 26:9
30:20,21 31:24
33:19 35:1,23,24
36:24 38:22 40:8
43:14 46:2,3,3,8
58:22 68:22 69:2
69:15,21,25 80:1
80:9 81:9,10
83:6 84:1,4,12,13
84:22 87:14 88:4
88:8,10,14,15
90:14 106:18,19
119:23 131:21
135:19,24 139:16
139:20 142:23
143:18 145:21
147:8,9,13,14,15
149:3,7,10,11,13

149:16,20,24
150:3,5,9,9,15,16
150:18 151:12,13
151:15 157:14
171:8 175:1,3
193:19 195:8
205:13

staffed 45:18
83:16 88:16

staffing 8:18,18,19
8:21 11:1,4,12,16
11:19 12:5,7
147:12 149:9
150:13,22 174:2
174:18,24 175:13
175:15 179:8

stage 59:17 99:5
stages 59:17
staircase 61:11
stairs 59:18,20
stairwell 100:14

124:23 125:3
stand 68:19 76:15
standards 15:6

139:15
standing 32:7,8,8

32:10 199:20
stands 107:2,18

119:21 121:6
stands' 119:21
start 1:18 52:3

77:1 86:22 113:6
116:8 142:15,17
168:10 169:14
206:5

started 1:20,23
3:25 54:20,21
68:17 71:18
110:23 113:14
123:4 129:22
136:24 137:2
149:24,25 150:3
150:6 168:7

starting 68:2
190:4

starts 205:1 206:7
state 55:21 56:22

84:21
stated 15:2 41:22

42:2,25 43:2
44:24 46:17
76:17 112:4
206:25

statement 4:8 5:1
6:21 7:17,18
8:23 11:17,18
25:5 27:10 45:20
46:17,22,23 47:5
47:6,9,14 48:3,8
49:3 60:11 62:1
63:10 77:4 87:2
87:5 88:20 90:23
91:2 92:21 94:4
94:18 95:19
98:25 101:19,23
103:22 113:17
120:6 122:10
125:20 128:16
129:13,14,17,23
131:1,19 132:24
132:25 133:2
134:11 166:18,18
166:25 167:2,7,7
167:8 168:18,20
169:15 170:13,14
174:3,9,14,17,21
175:5 178:4
184:22 186:15
188:1 190:12
192:1 195:18
205:1 206:15,21
207:3,9,12
208:18

statements 1:12,15
46:10 86:21
167:4

states 15:20 34:1
68:16

stay 97:4 168:3
211:24

stayed 11:16 51:13
128:4

stays 97:8
steal 127:8
stealing 127:6
steam 192:3
step-up 169:23
Stephen 171:12

steps 77:21
Steve 1:8 13:15,19

13:23 39:13,16
52:13 60:23 61:8
62:10 105:16
108:1,8,10,11
110:4 123:24
193:21

Steven 1:5,10
212:22

stick 154:6
Stokes 86:3 165:23

165:24 166:1,7,8
166:10,12,19,25
179:13 183:9
188:22 189:5
190:5,8,15
200:16 203:17
204:4,20 209:12
211:18,21 212:2
212:3 213:7

Stokes's 166:17
stomach 27:22
stood 37:1 61:1,9

62:19 129:21
191:25

stop 28:17,19
35:22 68:21 71:3
72:9,16 77:3
97:7,8 114:6,6
136:13 152:7
155:12 181:17
185:10 187:17
190:6 193:23
200:2 201:6,6,9

stopped 35:7
137:6

stories 96:2,3,16
98:9,12 100:2,24
110:11,14,14
192:23

story 96:8,19
101:1,11 181:19
181:21 186:6
192:20

straight 42:18
71:22 121:19
139:3

straightforward

67:11
strange 199:14
strangle 105:2

136:12,17 137:2
strangled 135:12
strangling 137:4,6
stream 133:21
stress 188:6

193:15 202:21
stressed 211:8
stresses 142:22

169:9,12 170:4
171:15

stressful 95:24
171:7

strike 93:9 101:10
strip 25:10
strong 14:19

168:25 205:6
struggle 205:10
struggling 114:13

140:8,19,24
144:20 172:13
197:25 203:23

Stuart 152:21
student 145:11
study 111:9
stuff 6:16 74:23

84:15 159:17
169:3,4

stun 100:21
subject 19:17

122:7 128:14
209:18

submission 165:8
submissions

164:19
submit 108:21

121:3,18 130:15
132:6,12,16

submitted 46:15
49:12 133:1

submitting 45:25
137:9

subsequently 6:6
208:19

substance 16:7,21
substantiated

16:22



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 241

subtitled 155:2
succeed 62:17
suffering 5:22

53:17
sufficient 21:16
suggest 49:20

61:19 100:6
123:8 126:7
139:21 142:3
144:8 156:12
165:12 174:17
177:17 190:21

suggested 29:10
94:7 123:9
200:24

suggesting 30:1
117:8 174:20

suggestion 111:22
suggests 2:14 8:2

192:5 199:17
suicidal 105:3

185:7
suicide 25:23 26:1

51:19 53:14
54:20 55:12 57:5
187:17,23

suites 85:11
suiting 185:19
summarise 25:5

90:6 113:11
super 211:8
supervise 35:12
supervising 80:10

83:5 128:22
129:8

supervision 25:18
25:20,22 185:1,5

supervisor 34:9
35:7 47:21 68:25
73:10

supplied 116:16
support 8:1 9:3

12:12 20:14,19
20:21 21:20
50:18 88:8,11,13
88:14 96:1
172:12

supported 21:12
21:17 129:2

supporting 37:1
suppose 91:25

158:25 208:15
supposed 23:8

161:12
sure 7:10 14:1

17:16,17 39:24
49:11 53:8,11,17
56:9 92:7 116:19
117:3 123:15
124:16 125:21
131:7 134:2
137:23 140:5
145:5,6 158:10
162:10,23 172:19
173:9 188:22
200:22 206:16

surface 13:6
surprise 140:13
surprised 29:3
surrender 69:2
surrounded 178:3

206:19
surrounding

105:10 121:2
surroundings

211:13
surrounds 200:9
surveillance 177:3

178:4
survey 151:12,12

151:13,16,16,22
suspect 126:16

160:8
suspected 178:16
suspects 134:22

135:8
suspended 142:19
suspicion 210:16
Sussex 134:14
sustained 79:10

132:4,18
swallow 61:3,12

62:17 63:7,8
113:24

swallowing 115:1
swinging 182:12

183:24 187:10
190:18 192:24

193:9
swollen 87:19
SXP000100 134:9
SXP000120

129:25
symptoms 26:2
system 55:7 57:8

T
tab 32:4 87:3 89:2

90:21 93:21
94:19 96:23
100:9 101:19
103:23 112:3
113:10 122:15
127:19 128:17
131:9 134:9
139:1 142:15
151:7 153:22
166:17,19 209:10

table 50:13 120:12
120:19

tabs 126:25
tailor 5:14
take 15:22 28:1,25

31:12 33:25 40:7
49:14 65:18 76:5
77:21 79:16
84:25 92:10
94:12 97:19
101:15 108:16,23
113:3,11 117:17
130:6 133:10
136:14 139:2
146:6 164:1
171:16 187:12
199:24 201:21
202:18,20 203:9
207:21 210:6

taken 13:24 15:11
16:4 24:2 26:25
33:12 37:7 80:2
80:5 85:5 92:24
108:17 112:16
158:8 182:23
202:1 212:4

takes 112:7 122:12
talk 7:16,16 9:3

14:22 15:1 98:4
99:16 123:17

126:3 146:8
159:17 197:4,5,8
197:13,14,16,18
199:4 207:18
208:2,6 210:3

talked 170:5 173:3
talking 5:2 7:21

87:6 95:1 96:12
96:12,19 98:14
104:3 105:11,20
107:17 109:2
122:19 123:20,23
123:23 124:3
128:2 146:9
162:23,24 179:21
180:2 181:1
194:4 198:18,22
201:24 203:13
210:2

talks 100:21
129:11 156:10
207:23

tall 14:18 100:23
101:1,11

Tascor 27:7
tasked 15:14
tasks 21:22 23:23
taste 193:11
taught 34:16,19

175:19 177:24
179:2

taunting 51:23
Teach 180:11,22
teacher 111:10
team 7:13 9:1

25:14 26:14,17
61:10 68:18,20
69:3,6 71:6,13
81:7 207:2 209:5
211:25

team' 69:10
technical 166:2

189:14
technicalities

205:25
technique 28:15

33:10,21 38:2
126:15 205:18

techniques 32:24

33:22 34:15 37:2
81:24 205:9

tell 28:16 40:15
44:17 53:6 65:13
73:13 93:9,19
94:22 99:3
101:22 106:15
107:6 119:5
121:3 130:14,15
131:15 149:10
151:3 163:4
171:8 172:3
187:21 190:6
198:18 208:20

telling 78:17,21
92:14 93:7 96:8
96:9,15,18,20
99:19 100:15
101:7 113:14
119:10,23 121:14
121:17,17 127:24
144:24 164:11
181:19 192:22
196:21 204:4

tells 192:20
temporary 2:14

33:17 148:24
167:14

Ten 194:15
ten-minute 165:13
tensions 142:21
term 126:3 171:3
terminology 66:24

67:1
terms 3:21 22:20

23:7 31:20 63:7
91:2 150:22
157:9 162:5
166:25

terrific 155:7
text 197:22
thank 1:17,18 28:7

28:12 35:22
49:18,21,22 68:3
77:1 82:21 83:2
83:21 85:2,19,21
86:4,5 88:21
94:15 127:1
133:14,23 134:8



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 242

142:6,9 155:22
163:16,20,21
165:7,10,12,16
165:22 166:10,23
179:13 182:22,23
182:24 183:5,6
188:15,21 189:15
189:16,25 190:5
190:6 204:4,20
211:22,22 212:3
212:3,6,7,9,12,14

Thanks 85:23
86:11

that' 181:17
theme 87:23

129:22
theoretical 5:3,8
they'd 20:24
thigh 116:7
thing 6:4 76:25

96:11 99:10
105:4 115:22,24
118:18 125:18
137:17,22 160:12
169:23 181:25
188:5 191:25
198:23 199:7,20
203:22 211:11

things 3:12,16
4:16,16,24 5:9
6:16 8:9,14 26:5
35:11,14 37:17
38:20 65:10 74:2
90:25 91:19
93:21 94:17
95:24 101:8,22
103:16 109:3
110:12 112:18
113:7,7 137:17
145:14 150:12
151:2 154:15
160:3 177:24,25
191:20 195:8
197:6 199:8
200:10 201:20
202:15 204:6

think 4:9,14 6:3
7:13,14,23 8:9,17
10:3 11:7,9,23

18:23 19:2 20:19
23:4 29:25,25
30:7,23 31:1
36:8 39:9 44:1
48:8 52:9 53:13
53:16 54:4 57:11
64:11,20,24
65:13 66:7,24
67:15 70:20
75:16,17 78:9
80:15 81:20
82:16 83:15,17
83:18 84:1,8,10
84:13,18,20,24
90:9,17,24 94:18
96:11 100:8
101:13 102:5
104:10,15 110:17
110:19,21 113:13
115:8,8 119:6,25
123:15,17,17
125:10,13,18
131:22 132:22
133:15 134:10
139:2 140:3
141:7,15,16
147:16 149:10
150:11 151:24
155:8,19 157:15
158:8 159:8
163:6,24 170:17
170:19,21 171:11
172:20,23 174:4
174:17 177:7
185:8 187:22
189:5,14 190:13
191:4,7,14,20
192:15 193:5
197:5 198:22,24
200:11,12 201:12
201:13 202:1,11
202:22 203:18
204:1 205:5,17
205:17 206:10

thinking 5:11
35:12 70:25
72:11 147:24
169:2 199:6

third 12:23 14:23

47:2 105:18
120:20 124:22
125:24 176:4
179:17

thoroughly 175:7
thought 11:18

37:18 45:21 63:4
70:21 71:6 87:18
108:5 125:7
127:11 168:1
187:3 190:25
192:7 193:4
201:17 203:11
209:23

thousand 111:20
threat 79:25 80:17

81:20 82:15
124:8

threaten 157:12
threatened 153:20

208:21,23
threatening 26:7

69:21 71:23 73:1
98:17 140:11

threats 25:23 65:8
195:5 199:25
201:24 203:2

three 11:11 12:16
14:11,17 16:5
24:13,23 35:12
50:25 63:19
66:17 105:13
134:16 141:24
143:15 145:22
146:5 172:1
175:2,14

three-man 145:19
145:20 146:12

three-part 105:24
threw 95:12,13
throat 116:6,10

136:2 181:7,8,13
throes 93:14
throttle 105:2
throw 121:12
throwing 157:17
thrown 27:23

154:18
thumb 181:16

Thursday 212:17
tick 93:25 94:7
tied 138:21,21
tier 111:13
tighten 16:15
till 199:3
time 2:5 4:7 7:5

8:9 9:12 10:4
11:7 12:23 14:16
15:18,21 17:20
18:6,15,20,24
19:11,15 21:16
26:11 30:8,15,19
32:6,13 35:9,15
36:7 37:15,19,24
39:21,25 40:4,14
42:16 44:10
46:21 47:9,16
48:12,24 51:14
52:25 55:7,13
56:1 57:7,15,17
57:22 58:9,13
61:17 62:2,22
63:14,16,17 65:6
67:8 70:21 71:4
71:6,15,21 72:10
72:15,23 73:2,9
73:25 74:11
76:21 80:4,13
81:4 83:7,9,9,11
83:14,15,18,19
83:20 84:25
85:13,17 88:13
90:1 92:9,10
93:6 96:13 100:3
101:3,14 105:12
105:17 106:4,6,8
109:20 112:15
113:11 114:3
115:2 122:5
123:19 124:23
125:15 126:21
137:16 140:4
144:11 149:4,24
149:25 150:22
151:9 152:5
157:14,14 159:19
159:19 160:16
164:12 165:25

167:25 168:13
170:19,20 171:12
172:16 173:19,21
173:22,23 175:11
176:6 181:1
187:4,15 188:7
190:22 191:1,24
192:4 196:8
197:25 201:16
202:17,20,23
207:8 211:6
212:4

timely 16:13
times 5:14 12:16

12:20 13:1,7,11
14:12 16:6 18:5
49:16 64:1 75:8
88:14 202:18

timestamp 28:6,11
117:12,23

Tinsley 143:8,14
143:16,17,18
147:13,14 148:24
149:7,7,13,16,19
149:20,23 150:3
150:5,10,15,16
150:17,21 163:11
170:15,17,18,22
171:5,23 172:5
172:10 173:7
190:10

today 39:18 58:14
85:22 144:5
212:14

toilet 114:11
told 16:10 39:16

44:15 46:16
47:19 73:15
78:18 83:3,21
85:4 92:17,19
93:10,16 107:9
114:10 115:25
124:12 127:10
128:5,13 130:9
130:16,16,17,18
132:7,11,14
137:9 144:21
145:3 155:3
157:1 164:15,22



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 243

181:21 203:22
207:20

tomorrow 212:10
tones 188:8
tool 32:19 64:22
toothbrush 154:7
top 13:25 16:11,18

89:3 100:11
111:1,6 118:19
122:19 125:13,14
128:7 131:2,16
134:24 176:4
201:5

topic 50:2 152:11
157:19 163:25

topics 197:21
total 90:19
totally 177:20,23
touch 164:15
touched 128:15
Tower 160:12
Townshend 1:6,7

1:18 28:6,14,19
35:22 49:18 50:1
68:5,11 77:3
82:21 83:8 85:25
212:24

train 177:10
trained 135:15

168:5,9
training 3:21,21

4:2,6,10,13,14
5:2,3,16 6:2,8,10
6:13 32:12 33:13
33:21 34:5,7,10
34:10,11,15
38:23 47:22
51:15 73:9,13
74:10 76:1
106:22 111:4
168:7,8,16,19,21
169:13 177:5,5
177:13,25 178:10
178:12 202:4
205:17 206:1,7

transcript 51:25
65:18,19 74:13
75:1 94:21,25
96:23 98:13,16

98:19 99:11,13
99:24 100:9
101:9 113:8
115:25 122:14
125:23 126:16
157:24 158:6
161:5 174:9
175:23 179:16
181:23 184:22
187:13 188:9
193:16 196:3

transcripts 113:16
transfer 170:15,17

170:23 171:9,10
171:11,22 172:4
172:10 190:11

transferred 92:17
93:8,17 138:20

trauma 201:3,8
202:21

traumatic 199:8
traumatising

197:11
travel 37:13
treated 132:19

134:21 135:8
treatment 137:8

152:8
tried 58:22 61:2

71:2 76:12
114:10 140:17
164:14 172:6
191:2 204:3

TRN0000005 52:1
TRN0000023

174:10
TRN0000024

94:21
TRN0000043

122:14
TRN0000059

127:17
TRN0000063

153:23
TRN0000088

161:5
TRN0000092

96:24
TRN0000094

175:24 193:17
TRN0000096

181:24
TRN0000099

65:18 74:13
TRN0000102

179:17
trouble 97:10,12

166:15
troubling 15:9
true 10:16 32:11

73:5 90:2 122:1
137:15 159:5
186:7 191:22
196:5 208:22

truly 191:23
201:15,16

Trust 97:13
truth 73:13,15

104:20 180:24
186:15 191:3,18

truthful 151:25
191:5

try 27:5 30:24 80:5
81:3,8 84:15
99:1 136:16
166:2 195:3
206:3 207:18

trying 35:11 56:23
59:4 60:2 61:3
61:12 62:16 63:7
63:8 67:16 72:9
110:5 127:8,9
136:12 145:10
160:5,9,10 181:6
181:13 182:4
183:15 186:3
188:6 191:19
193:2,5,15
194:18 195:3
199:16 201:2,3

tugging 127:22
Tulley 42:12,15

52:4,21 65:20,24
66:2 74:18 86:2
86:9,11,13,14
90:15 91:3 94:25
96:1 99:8,20
102:1,11 103:2

104:6,19 106:3
106:15,18 109:1
109:10,12,15
110:11 113:1
119:6,12,15,24
119:25 120:16
125:17 127:3
128:22,24 129:23
130:5,7,9 132:5
133:24 134:8
135:7,11,15,21
137:17 138:15
139:7 142:10
145:10,11 148:23
152:12 153:16
155:24 156:15
157:19 158:18,21
160:15 163:5,14
163:21 164:13,16
165:16 175:22
176:3 179:21
182:9 193:19
194:20 196:16
213:3

Tulley's 107:24
turn 13:3,12 14:20

16:17 21:9,18,25
22:6 41:12 44:22
51:25 54:9 65:2
65:3,15 68:5
89:12,17 90:21
120:24 182:12
183:24 187:9
199:11 206:20

turned 141:20
turning 53:12

117:18
TV 210:11,20,21
twice 63:3,5

113:20 196:12,14
two 1:11,15 3:6

11:8,10 18:17
24:6 44:7,13
47:6 68:3 75:8
91:19 100:15
137:17 141:18
152:14 154:22
155:5 164:2
169:16 176:19

179:14,21 184:18
194:8 201:20

two-page 23:11
two-thirds 179:24
type 56:7 118:11

169:2 180:19
types 5:23 40:16

U
UK 156:13
Umm 74:19
unable 10:13
unacceptable 75:7

75:11
unaware 12:5
unchanged 173:25

174:1
unconditional

111:7
undercover

107:12 130:20
137:12 150:14
151:23 162:7

underneath 191:7
understaffed

174:5,7
understand 18:10

97:8,12 119:15
124:11 150:20
156:18 157:5
164:18 166:19
167:12 168:3
185:14 189:7,16
195:7

understanding
33:19 83:23
208:10

understood 96:9
164:22 203:19

Undoubtedly
149:5,6

unedited 105:9
120:23

unfair 104:8
unfairly 93:2
unfolded 128:3
unfortunately

32:18 105:4
182:19 188:15

unit 15:6 41:22



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 244

42:6,10 146:20
units 3:10
University 111:9
unleashing 100:24
unlit 97:6
unlock 145:19,20

145:22 146:12
unlocked 146:17
unnecessary 32:20

33:2
unplanned 129:7
unprepared 4:19
unredacted 188:16
unrest 147:19,22
unsensitive 188:2
unsubstantiated

27:25
unsupportive 88:3

90:14
unsure 205:13,16
unsympathetic

53:23 75:3
untoward 123:11

124:10,11
untrue 89:19

90:13
unusual 192:5
unusually 33:23
unwell 80:8 82:17

82:17
UOF 76:23 155:20
update 16:13

23:25
updates 22:9
upper 59:21
upright 69:20
upset 164:13

190:23 193:13
196:24

urge 184:15
URN 158:5
use 2:8 9:6 21:22

24:24,25 25:13
27:9,13,14,15
28:20,24 30:6,9
31:25 33:12
34:18 35:6 36:3
39:1,3,7,23 40:15
41:3 45:22,25

46:9,18,19 48:16
49:8,10,10 55:2
57:21 58:16
65:10 66:18 67:6
69:17 72:1 73:2
74:15 76:1,6,9,16
77:6,8,13,16 79:4
81:13 83:13 84:9
84:16 87:6,12
89:14,15,16,18
89:20,20,22 90:2
107:3,7,19,21
108:21 113:3
118:6,10,17,20
119:11,21 120:17
121:4,5,6,9,13,14
121:18 125:16
126:3,13,14,19
127:12,14 128:20
128:22 129:6
130:3,9,10,16,18
132:1,6,8,10,11
132:13,16,25
135:15,22 136:7
136:15,17,24
137:9,10 138:2
138:14,24 139:18
139:19 147:5
148:10 152:18
153:1,15 154:16
155:19 156:1,16
157:10,11 169:8
180:16,20 204:24
205:7,15 207:13
207:14 208:14

useless 178:11,12
uses 65:11
usual 31:5
utilised 2:6
utter 111:24
utters 68:23

V
V2017050400028

188:12
vague 14:6 15:16

43:15 76:20
vaguely 9:15

107:22 172:23
van 37:3,11

vans 38:14
varies 197:15
variety 90:11

179:8
various 5:23 26:4

46:18,19 86:20
167:10

vehicle 27:23
vent 188:6
vented 192:14
venting 180:25

186:16 187:5
venture 170:2
verbal 62:11
verbally 21:7

116:22 142:20
Verne 138:21
version 68:15

73:17 188:16
victim 21:1
video 28:5,9,13,18

35:21 68:4,9
77:2 90:9 92:10
100:6 117:6
122:15 123:24
127:18 128:1
153:22 155:11,17
155:21,25 156:1
156:6,9 179:20
184:21 186:5
188:11,13,16,18
189:2,20 190:7
191:6,17 210:14
210:19

view 41:23 53:24
69:14 75:3
187:15 192:18
203:5 211:10

viewed 41:25
75:13

viewing 42:2
152:22 176:1

views 136:3
Violence 50:7
virtual 6:15
visible 7:19,20 8:8
visited 78:23
visitors 176:6,19
visits 175:20,23

176:20 177:6,20
177:22 178:14,19
178:23 179:6

visualise 126:5
voices 188:8
volatile 80:22
volume 151:4
voluntarily 207:16
vulgar 160:14
vulnerable 17:9

20:24 21:21
185:6,16,22
195:14

W
waist 27:21 31:19
wait 62:10 66:4

70:11,12 74:22
82:22 154:7
155:3

waited 70:3,9
waiting 142:1

169:23 176:16
178:21,22

walk 27:2 37:5
59:21 69:20 70:9
76:17 79:8 82:2
82:3,9

walked 59:15
61:10,10 95:10
120:12

walking 7:21 37:4
60:23 69:3,13,16
70:15

wall 125:1 138:22
Wandsworth

109:4
want 2:22 6:19

8:21 12:8 14:5
15:22 19:3,7
20:13 24:24 27:9
28:1,8,11 31:11
32:19,22,23 33:2
33:8 34:22 41:3
50:1 51:17 58:16
58:18 60:21 62:6
65:18 67:22 68:5
72:7 76:5 78:12
79:16 81:11 85:2
86:18 92:17 97:9

97:12 102:8
103:23 105:22
111:1 115:24
117:10 124:16
133:11 136:8
137:22 138:15
142:16 154:19
155:1,14 158:17
165:5 167:5
174:2 179:13,17
197:8,13 204:24
205:14 206:25
209:3 211:1,24

wanted 7:16 78:20
90:7 93:17 98:18
162:9 169:18
170:14 173:20
204:6

wanting 171:9
wants 135:7
Ward's 102:16
warning 126:14
warrant 58:5
wasn't 7:10 30:10

30:13,14 38:24
46:14 53:5 57:6
65:6 72:5,12,19
73:5 75:24 78:18
83:11 92:15 93:6
93:8,8 96:11,16
96:20 101:5
103:5 107:5
110:5,7 115:16
121:8 123:5,18
127:14 131:15
132:10,17 140:18
141:21 148:17
150:14 159:19
161:12 162:5,7,8
162:8 175:3
199:18 204:1
207:22

watch 28:2 43:11
45:8,11 103:1
105:22 114:4
186:5 188:11
190:5 196:7,11
210:20

watched 55:1



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 245

193:8 210:24
watching 159:9,14

178:5 187:17
191:17

water 153:2,18,18
153:19 157:12,17

way 14:24 25:16
32:15 33:5 42:22
52:5 58:23 78:22
91:25 96:7 99:21
101:3,12 104:19
105:7 110:25
111:6 114:25
115:11 117:9
128:7,7,13
132:19 153:15,19
163:2 173:12
179:25 182:9
183:21 187:8,15
187:22 192:11,15
193:15

ways 151:20 152:7
154:9

we' 109:12
we're 124:7

137:13 162:10,23
189:5

We've 9:11
weapon 59:9 81:8

154:16
weapons 154:6,10
wearing 80:18
Webb 39:13,16

112:6,16 122:11
126:11 127:10
193:19,21

websites 169:25
Wednesday 1:1
week 21:8 123:7

138:17 146:13
weekly 21:11
weeks 74:15 168:9
weight 33:15

76:14 192:4,16
201:5,5

welfare 17:8 30:24
31:9 88:12 91:15
92:11

well-being 191:10

went 3:22 51:9
54:15 55:14,18
55:19 56:15
58:20 63:13,15
64:3 88:4 93:9
93:16 95:3
105:16 122:24
123:9 171:14
173:10 178:9
179:5 181:16
182:6,16 183:17
184:3 186:4
190:24 199:22,23
202:24 203:4,6
203:11,25 206:22
207:4,6,9

weren't 8:3 34:16
47:10 66:7 71:13
77:6,7 79:14
105:13 121:15
148:5 168:14
205:9

wet 158:23 159:2
159:25

whatsoever 16:4
111:25 133:7
173:23

whilst 15:12 32:9
32:10 33:22
88:10,14 137:4

whistleblow 148:9
whistleblower

134:21 135:3
white 14:19
wide 179:8
Williams 212:11
willing 60:25
window 97:6 206:8
windows 174:13
wing 2:4,24 3:3

7:5 11:8,11
14:14,16 21:13
21:23 25:16
26:25 37:3,10
41:6,21 42:12,14
42:17,21 43:6
44:12 48:13
50:14,16 51:23
54:14,25 56:11

56:13,14,15,17
59:15,16 61:10
65:23 66:1 76:18
78:19 79:6,6,9,12
80:23 85:6,11
88:14,16 92:15
96:15 97:25
107:9,10 108:12
123:21 128:7,8
131:16 142:21
146:3,8,10,13,15
146:18,19,21,22
146:25,25 160:14
162:11 175:7,14
177:14,20,21
178:15 181:5
185:8,12,13

wing/CSU 56:12
wings 3:6,9 6:25

7:3,19,22 8:20
18:17 45:16 48:9
77:9 83:5 88:12
90:12 177:11
179:5,6

wish 13:16,21 70:9
70:12 207:14
211:12,14

wished 15:2 20:9
104:7,13

wishes 109:18
withdrawal 25:24
withdrew 85:24

88:9 165:18
212:8

witness 1:11,15
6:21 7:17,18
8:23 11:17,17
29:22 45:20
46:17,22,23 47:4
47:6,9,13 48:3
49:3 77:4 85:24
86:21 87:2,5
90:22 91:1 95:19
98:24 101:18,23
113:17 129:23
134:11 142:1
153:3 165:18
166:18,18 186:22
195:18 207:3

211:25 212:8
witnessed 132:18

164:13
witnesses 83:6

86:20 135:7
word 17:22,22

103:6 147:7
185:16 199:2
206:7 209:3

words 53:22 66:25
67:15 74:24 75:5
99:6 100:4
117:11 119:20
124:3,10,20
133:4 146:1,1
147:14 151:23
152:25 156:13
158:1 162:22
192:17 196:5
200:23 201:17
205:21 209:13

work 8:25 9:19
10:1,2,3,10,11
88:2 90:7 108:12
110:22 111:14,17
111:24 151:4
167:9 168:17
169:8,9,18 170:6
178:19 199:9
204:3

worked 77:9 88:1
90:11 150:9
160:17 167:14
169:13,21 170:18
197:8 199:19

working 1:20 7:1
8:24 25:7 31:24
73:20 95:24
102:25 110:23
111:19 143:15
150:6,18 167:9
169:9 171:3,6
177:21 198:25

workplace 159:25
works 97:22 98:5
worried 77:16

192:21
worries 198:10
worry 87:2

worst 150:22
worth 110:18
wouldn't 9:10

10:16 29:18
30:19 37:12
39:20 50:9 67:7
67:9 88:8 113:24
160:2 162:1
177:17 185:13
186:7 191:4
192:25 208:14

wrapped 27:6
wrapping 29:4

131:20
wrist 26:21,22

31:15,18 59:14
59:14

wrists 78:23
write 47:7,13

106:15 107:7
147:23 161:14

writeup 132:21
writing 13:23

46:23 149:1
161:16 183:5,7
189:24

written 22:1,9
45:10 110:18
121:13 161:13
164:19 199:13

wrong 39:20 114:1
136:11 144:6,14
176:17 188:5
190:25

wrongly 31:15

X
X 212:20
X-ray 87:20

Y
Yan 41:11,18 52:8

52:17,25 53:5,6,8
101:18,22 105:1
105:25 107:17,25
108:6,17,20
109:21 110:2,5,6
112:5 113:9,25
114:20,24 115:12
115:16,20 117:18



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 246

121:4,8,9,10,13
121:17 122:9
123:7,21 130:16
130:17,19 132:7
132:11,14 136:7
137:1,2,4,5,5,10

Yan's 124:2
Yates 22:1,4 42:4

42:9 59:12,19
60:8,12,15 62:10
62:24 66:8,9,17

yeah 2:16 5:25 7:9
7:15 8:5,18 9:24
18:6,23 23:21
24:5,18,21 30:21
31:10 46:5 48:8
52:13 53:18
55:13 66:3 67:5
67:10,15,21
70:17 74:23 98:1
128:5 140:2
144:17 152:10
157:18 159:21
163:15 167:19
169:21 170:8
171:20 172:23
173:1,2 176:15
177:19 180:14
184:12 185:2
186:8,13,20
188:4 193:3
197:1,1,1 198:5,7
198:9,11,13,16
199:10 200:14
203:14 205:23
206:2 208:12
210:18,21

yeah' 107:25
year 1:13 2:10,17

86:15 90:10,23
90:24

years 14:18 45:24
48:6,10 64:4
70:23 110:23
111:21 162:12,25
210:22

Yep 1:25 171:19
yesterday 89:7
young 193:14

youngest 88:5

Z
Zaynab 12:9 15:4

21:8 25:2 28:22
41:7 96:24 156:3

0
008 59:16

1
1 2:3,7,25 3:4,10

3:13,18 7:1
12:10 16:25 28:7
41:14 43:7 44:10
52:1 104:1
108:10,14 112:5
112:24 122:11
134:12 149:23
152:14 155:20
161:5 164:12,16
166:17 167:7,8
212:22,24

1.04 86:6
1.45 85:25 86:4,8
10 13:17 14:13

32:4 122:7 126:9
157:21 164:5
165:3 212:17

10.00 1:2 212:17
10.20 1:4
10.30 170:16

190:14
100 36:7 40:22

175:3,3,17
101 35:11
10s 152:16
11 14:14 60:21

108:23 134:9,23
142:13 144:7
153:23

11.40 49:23
11.55 49:20,22
11.59 49:25
113 112:1 122:9
114 112:1
117 116:2
118 101:21
11th 144:3
12 87:23 110:8

134:23 142:15
169:11

120 3:7 11:9
124 79:19
129 158:5
13 45:20 73:20

87:24 89:2 110:3
122:16 138:19

13:05 13:14
13:30 13:3,4
130 158:5
134.17 76:23
137.17 156:5
137.72 155:20
14 21:6,15 24:9,10

24:16,17,18,19
47:2 51:10 52:3
62:7 73:20 88:19
96:22 100:21
118:9 143:24
162:12,25 163:7
169:15 210:9

14-year-old
162:24 163:7

14:19 13:9
142 33:11
143 34:25,25
144 31:13
149 29:7
15 73:20 100:18

101:20 145:7
193:17

15-minute 49:19
15:06 12:18
150 118:5
151 31:22
1527 116:9 179:22

180:2
1527's 116:6
157 28:23
1582 74:17
16 5:1 14:15 16:6

113:10 166:21
166 213:7,9
17 4:8 16:23 98:25

100:12 124:22,24
17(a) 99:2
17:15 62:8
17:23 62:13

17:26 62:25
177 100:18
18 49:3 110:23

163:1 168:20
205:2,4

19 47:1 112:1
1907 199:19
1942 196:23

2
2 14:18 21:9 25:3

41:12 48:10
54:10,12 61:6
66:4 87:3 94:19
100:11,23 163:25
164:9 166:19
167:7 181:24
190:4

2.17 200:20
2.18 200:20
20 15:13,15 16:2

16:11 52:2 90:25
20-minute 165:14
20-year-old 160:5
2009 1:21 3:23,25

6:6 100:16,25
2010 1:23 48:6
2015 87:9
2016 87:7,20

142:12,13 143:22
144:1 148:5
151:14,22 163:12
168:8

2017 2:2 7:2 12:16
13:4,13,24 14:10
14:14,22 15:1,13
15:20 16:2,5
21:3 22:12 25:1
25:7 50:8 51:18
62:7 67:3 68:2
112:5 128:21
143:22 163:11,13
168:10,12 169:14
169:15 170:14
179:16 204:25

2018 163:10
2019 2:8 151:8,10
2022 1:1 166:21

212:17
20s 168:13

21 153:22
22 21:8 24:12 77:5

92:22 96:23
131:3,10

23 28:2 35:19 47:3
113:14 129:24
205:4 206:22

24 13:13 15:15,20
17:15 22:12 24:4
112:3 113:9,14
131:13 151:7

240 139:7,8
242 139:13
24th 13:24
25 22:19 24:12

41:4,11,25 52:9
53:1 104:3
113:10 124:4
128:17,21 137:24
164:14

25/17 50:14
25/6/2017 50:19
26 67:23 96:25

105:11,25 128:18
27 90:23
28 25:1,7 77:5

97:14 131:1,2
157:22 158:6

29 13:4 15:13 16:2
16:5 87:20 131:9

3
3 1:13 12:17,20

13:1,7,11 14:14
16:2 21:18 41:15
61:6 76:23 89:2
126:12 135:7
142:15 164:9
174:14,21

3.46 165:19
3.55 165:15
3.58 165:21
3.59 166:4
30 42:13 54:15

55:18 115:25
204:25

31 91:5 112:3
127:18 128:9
142:13 144:7

32 97:16,16 99:12



Day 27 Brook House Inquiry 9 March 2022

(+44)207 4041400 casemanagers@epiqglobal.com London, EC4A 1JS
Epiq Europe Ltd www.epiqglobal.com Lower Ground, 20 Furnival Street

Page 247

100:9
34 6:22 15:5 79:18
35 122:15
36 6:22 7:17 16:17

79:3 126:25
128:18 129:9

37 126:25 129:9
38 118:3 129:10

131:2
384 68:13
39 8:23 31:13

33:11 34:24
127:19

396 68:24
398 69:11

4
4 13:3 21:25 41:15

51:18 62:7 65:20
74:14 90:21
105:11 122:15,17
127:19 164:9
168:18 170:14
174:22 179:16
190:8

4.00 165:23
4.03 166:6
40 8:24 28:3,16

54:9,13 55:25
56:3,16,17 57:4
57:15,22 58:25
65:14 79:23 85:5
85:13,17 129:22
147:5 148:10

402 69:23
41 52:12
42 31:22
43 65:19
44 74:14
45 100:10,11

106:14
46 46:22 47:5

174:4
47 11:18 174:4

194:4 195:12
48 68:1 107:14

5
5 32:5 99:1 116:2

152:14 153:1

154:13 170:16
190:4,11,14
209:10

5.01 204:17
5.07 204:19
5.20 212:15
50 76:23
51 52:20
537 193:21
54 46:23 174:4

194:20
55 139:1,5 174:4

175:25
56 199:11
560 193:25
57 52:20 108:24

196:15
58 87:6 109:8

113:17

6
6 13:12 14:9,10

93:21 94:19
104:1 134:13,15
161:5

60 14:18
61 139:6,8
64 110:8
65 129:16
660 29:1
664 29:8
69 129:21

7
7 28:3,16 41:16

42:22,24 50:12
87:7 88:24 89:4
89:12,17 101:19
144:1,8 205:2

7.1.10 15:8
7.1.11 15:24
7.2.4 16:18
7.56 129:4
7.61 129:4
71 130:4
763 96:25
769 97:11
79 87:24
795 97:14

8
8 22:6 56:15 58:17

87:5 89:3 94:20
94:24 95:2,19
103:23 118:5,24
174:4,21,22
206:20

8(a) 95:21
81 91:2
83 213:1
86 213:3,5

9
9 1:1 13:17,17

27:10 47:3 87:4
104:16 106:14
112:2 139:1

908 97:17
93 68:12
96 68:24 92:22


