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SMT KPT/CDI Target Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Current Month 
On Target YTD On Target

Sec Escapes (National Target) 0 0 0 0 0 0 0 0 0 Yes Yes

JW Paid work hours completed - Monthly 860 8048.5 8412 8489.50 8930 9413 8572 9147.50 8472 Yes Yes

JW Paid work spaces - Monthly (116 per day) 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes

Sec Contingency testing - Live - 1 x hostage & 1 x other - Annually 2 0 0 0 0 0 0 0 0 Yes Yes

Sec Contingency Exercise (Other) - Annually 20 0 3 0 3 2 0 3 0 Yes Yes

MB Release of Detainee within four hours (inc Failure to Present) 100% 99.83% 99.58% 99.47% 100% 99.03% 97.56% 98.59% 98.65% No No

Sec Legal Visits - 15 minutes to attend 100% 99.25% 99.00% 98.15% 99.15% 99.84% 98.57% 97.68%
51 late 

visits (22 
MIT)

No No

Sec Social Visits - 30 minutes to attend 100% 99.83% 99.83% 99.40% 99.69% 99.69% 99.46% 99.22%
28 late 
visits (1 

MIT)
No No

JW Provide an Available Detainee Place (total no. of places) - 508 places - Daily (inc E 
Wing) 100% 99.93% 99.95% 99.90% 99.93% 99.97% 99.97% 99.96% 99.91% Yes No

DH Complete Self Audit - Operating Standards - 35 Annually (approx 3 per month) 3 3 3 3 3 3 3 3 3 Yes Yes

DH Complete Contract Audits - 22 Annually (approx 2 per month) 2 2 2 2 2 2 2 2 2 Yes Yes

MB Admit a detainee  - Fingerprint eligible / screening 100% 100% 100% 100% 98.92% 99.67% 100% 99.86% 100% Yes No

Sec Full communication service available 1:10 phones, fax, post  & domestic visits 100% 100% 100% 96.67% 96.78% 100% 100% 99% 100% Yes No

Sec Incident reports (relating to UOF) - within 24 hours 100% 100% 100% 100% 100% 97.62% 98.55% 98% 96.16% No No

DH Staffing Levels - 95% daily (at no more than 2 days) 95% 100% 100% 90% 81% 87.1% 63.34% 71% 86.67% No No

DH Performance Indicator Report (sent within 7 days) - 1 per Month 12 1 1 1 1 1 1 1 1 Yes Yes

Sec Searches - Staff - Annually (6 days worth of searching) 6 0 1 0 0 1 5 6 4 Yes Yes

Sec Areas - Monthly 29 29 29 29 29 29 25 29 28 No No

Sec Key / locks / breach of security 0 2 12 4 4 9 13 9 14 No No

Sec Key/Lock Security (Failure to observe procedures for key and lock security set out in 
Schedule D) 0 0 0 0 0 0 0 0 0 Yes Yes

KPT/CDI Target Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Current Month 
On Target YTD On Target

JW Classroom – (Education & Arts/Crafts) Supervised  - Monthly (200 hours Monthly = 
46.15 per week) 200 200 200 200 200 200 200 200 200 Yes Yes

JW Arts and Crafts (Additional) - Monthly (186.45 hours Monthly = 43 per week) 186.45 186.45 186.45 186.45 186.45 186.45 186.45 186.45 186.45 Yes Yes

JW IT - Daily (9.15 hours) - 40 PCs 100% 92.62% 51.61% 100% 100% 100% 20% 17% 100% Yes No

JW Library - Daily (9.15 hours) 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes

JW Gym - Daily (9.15 hours) 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes

MB Welfare Provision - Daily (13 hours) 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes

MB Death / self harm resulting from operational failure 0 0 0 0 0 0 0 0 0 Yes Yes

JW Time unlocked - Daily (hours) 13 13 13 13 13 13 13 13 13 Yes Yes

DH Upheld Complaints 0 1 6 2 4 3 1 5 7 No No

DH C&R 94% 97% 96% 97% 98% 97% 97% 94% 90% No No

DH First Aid 94% 99% 99% 99% 99% 99% 99% 99% 99% Yes Yes

DH Tornado Commitment 14 16 17 16 16 16 13 12 12 No No

JW Religious Practice 100% 100% 100% 100% 100% 100% 100% 100% 86.67% Yes Yes
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MF Availability of maintenance - PP1 - 24 hours 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes

MF Availability of maintenance - PP2 - 48 hours 100% 100% 98.78% 100% 100% 100% 100% 100% 100% Yes Yes

MF Availability of maintenance - PP3 - 7 days 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes

SS Failure to act on written notice of improvement 0 0 0 0 0 0 0 0 0 Yes Yes

SS Failure to notify any matter which constitutes a Penalty award 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes

Sec Failure to provide an arranged escort 0 2 2 2 1 2 8 0 0 Yes No

DH Cleaning 100% 100% 71% 90% 100% 100% 90% 100% 100% Yes No

Mitigated
Partially Mitigated
Pending Mitigation
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KPT/CDI Target Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Current Month 
On Target

YTD On 
Target

Sec Escapes (National Target) 0 0 0 0 0 0 0 0 0 Yes Yes
SE Paid work hours completed - Monthly 1800 n/a n/a 599 1133 1171 1729 1412 2140 Yes Yes
SE Paid work spaces - Monthly 20 n/a n/a 47 47 47 47 25 29 Yes Yes

Sec Contingency testing - Live - 1 x hostage & 1 x other - Annually 2 n/a 0 0 0 0 0 0 0 Yes Yes

Sec Contingency Exercise (Other) - Annually 20 n/a 0 0 3 4 0 0 0 Yes Yes
SE Release of Detainee within four hours (inc Failure to Present) 100% n/a n/a 96.93% 100% 98.63% 100% 100% 100% Yes Yes
SE Legal Visits - 15 minutes to attend 100% n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes
SE Social Visits - 30 minutes to attend 100% n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes
SE Available detainee place / operational capacity -  162 Daily 100% n/a n/a 99.97% 100% 81.04% 100% 100% 100% Yes Yes

DH Complete Self Audit - Operating Standards - 35 Annually (approx 3 per month) 3 3 3 3 3 3 3 3 3 Yes Yes

DH Complete Contract Audits - 22 Annually (approx 2 per month) 2 2 2 2 2 2 2 2 2 Yes Yes
SE Admit a detainee  - Fingerprint eligible / screening 100% n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes

SE Full communication service available 1:10 phones, fax, post & domestic visits 100% n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes

Sec/SE Incident reports (relating to UOF) - within 24 hours 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes

DH Staffing Levels - 95% daily (at no more than 2 days) 95% n/a 29.03% 56.67% 100% 93.55% 50% 33% 30% No No

DH Performance Indicator Report (sent within 7 days) - Monthly 1 1 1 1 1 1 1 1 1 Yes Yes
Sec Searches - Staff - Annually (6 days worth of searching) 6 0 0 0 0 0 1 1 0 Yes Yes
Sec Areas - Monthly 20 0 20 20 20 18 20 20 20 Yes No
Sec Rooms - Quarterly (53 total) 18 0 16 42 16 6 36 19 6 Yes Yes
Sec Key / locks / breach of security 0 0 2 0 6 0 4 1 2 No No

Sec Key/Lock Security (Failure to observe procedures for key and lock security set out in 
Schedule D) 0 0 0 0 0 0 0 0 0 Yes Yes

KPT/CDI Target Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Current Month 
On Target

YTD On 
Target

SE Classroom - Educational - Monthly 100 hours n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes
SE Arts and Crafts provision - Monthly 187 hours n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes
SE IT - Daily (10.15 hours) - 9 PCs / 12 PCs agreed from 01/09/17 100% n/a n/a 80% 100% 100% 0% 0% 100% Yes No
SE Library - Daily (12.50 hours) 100% n/a n/a 100% 100% 99.48% 100% 100% 100% Yes Yes
SE Sports Hall - Daily (9.50 hours) 100% n/a n/a 100% 100% 100% 100% 84% 96.67% Yes Yes
SE Gym - Daily (9.50 hours) 100% n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes
SE Welfare Provision - Daily (10.15 hours) 100% n/a n/a 100% 100% 100% 100% 99% 100% Yes Yes
MB Death / self harm resulting from operational failure 0 0 0 0 0 0 0 0 0 Yes Yes
SE Time unlocked - Daily (hours) 13 n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes
DH Upheld Complaints 0 0 0 0 0 0 1 0 0 Yes No
DH C&R 94% 97% 96% 97% 98% 97% 97% 94% 90% No No
DH First Aid 94% 99% 99% 99% 99% 99% 99% 99% 99% Yes Yes
DH Tornado Commitment 14 16 17 16 16 16 13 12 12 No No
DH MMPR (was PCC upto Jan16) 95% 100% 100% 96% 95% 100% 100% 96% 100% Yes Yes
JW Religious Practice 100% n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes
MF Availability of maintenance - PP1 - 24 hours 100% n/a 100% 100% 100% 100% 100% 100% 100% Yes Yes
MF Availability of maintenance - PP2 - 48 hours 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes
MF Availability of maintenance - PP3 - 7 days 100% 100% 100% 100% 100% 100% 100% 100% 100% Yes Yes
SS Failure to act on written notice of improvement 0 n/a n/a 0 0 0 0 0 0 Yes Yes
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SS Failure to notify any matter which constitutes a Penalty award 100% n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes
SE Failure to provide an arranged escort 0 n/a n/a 0 0 1 0 2 0 Yes No
DH Cleaning 100% n/a n/a 100% 100% 100% 100% 100% 100% Yes Yes

Mitigated
Partially Mitigated
Pending Mitigation
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Nationality Reports

DETENTION CENTRE MONTHLY REPORT DETENTION CENTRE MONTHLY REPORT
PART II NATIONALITY BREAKDOWN PART II NATIONALITY BREAKDOWN

CENTRE: BROOK HOUSE CENTRE: TINSLEY HOUSE

Total Persons Detained (last day of month, at time of report) : Total Persons Detained (last day of month, at time of report) : 

Nationality Number Nationality Number Nationality Number Nationality Number

AFGHANISTAN 11 LATVIA 2 AFGHANISTAN 3
ALBANIA 17 LITHUANIA 6 ALBANIA 15
ALGERIA 14 MAURITANIA 1 ALGERIA 3
AUSTRALIA 1 MAURITIUS 1 BANGLADESH 30
BANGLADESH 23 MOLDOVA, REPUBLIC OF 1 CHINA PEOPLES REP. OF 5
BELGIUM 1 MONGOLIA 1 COTE D'IVOIRE 1
BRAZIL 1 MOROCCO 8 CYPRUS 1
BULGARIA 1 NATIONALITY CURRENTLY UNKNOWN 1 FRANCE 2
CHINA PEOPLES REP. OF 12 NEPAL 4 GAMBIA 1
COLOMBIA 1 NETHERLANDS 3 GHANA 6
CONGO 1 NIGERIA 21 INDIA 17
CONGO DEMOCRATIC REP (ZIARE) 2 PAKISTAN 29 IRAN 1
CYPRUS 1 POLAND 23 JAMAICA 2
D.R.Congo 4 PORTUGAL 5 LATVIA 1
DENMARK 1 ROMANIA 5 LEBANON 1
DOMINICAN REPUBLIC 1 RUSSIA 2 LITHUANIA 3
EGYPT 3 SEYCHELLES 1 MOROCCO 1
ERITREA 2 SIERRA LEONE 3 NIGERIA 12
FRANCE 4 SLOVAKIA 1 PAKISTAN 26
GAMBIA 3 SOMALIA 7 PHILIPPINES 2
GEORGIA 1 SPAIN 1 POLAND 3
GERMANY 2 SRI LANKA 14 REFUGEE OTHER 1
GHANA 6 St LUCIA 1 ROMANIA 3
GREECE 1 ST VINCENT AND THE GRENADINES 1 SLOVAKIA 1
GUINEA 1 SUDAN 1 SRI LANKA 5
GUYANA 1 TRINADAD & TOBAGO 3 SUDAN 3
HUNGARY 1 TUNISIA 1 TANZANIA 1
INDIA 26 TURKEY 1 TRINADAD & TOBAGO 1
IRAN 2 UKRAINE (UKRANIAN SSR) 5 TUNISIA 1
IRAQ 5 UNITED STATES OF AMERICA 1 UKRAINE (UKRANIAN SSR) 1
ITALY 1 VENEZUELA 1 VIETNAM 4
JAMAICA 23 VIETNAM 10 ZIMBABWE 1
KOSOVO 1 ZAMBIA 2

Total: 342 Total: 158
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