
OFFICIAL 

D. Confidential survey comments 

11 detainees made confidential comments relating almost entirely to three areas: 
healthcare (9 comments); HO / casework / length of detention (5 comments); and 
G4S detention staff (4). One comment specifically talked about safety. None 
mentioned abuse or use of force by staff. 

Main comments that include reference to treatment by G4S staff or appear to do so: 
1. Better people working in the health care because the nurses are very rude and 
very bad people. And for the Home Office to stop playing sick games with our heads 
.... people nothing getting the help that they need for example people try to hang 
them self and they say he's faking it who would fake something like that this people 
here the Home Office and G4S are very bad people.' 

2. 'There is no safety here because they is no one to report your problem the staff 
are not good or helpful.... This centre to be closed so everyone got release because 
this centre every morning too much chemical and night time, please that chemical 
killing me please and my health. ... The staff, they are happy when you dead here.' 

3. Next to Q43 (is there a member of staff you can turn to if you have a problem) 
indicated yes and said 'When I cut myself or eat blades.' 
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