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Thank you for your email regarding the use of restraints on patients attending 
Hillingdon Hospital from Brook House Immigration Removal Centre. I 
apologise for the delay in my response but am grateful to you for bringing this 
matter to my attention. 

The inspectorate has no direct role in the management of immigration 
detention facilities but I share your concern at the issue you describe. I would 
like to pass your email to the Home Office directly as they are responsible for 
overseeing G4S and would be grateful for your consent to do so. I will ask 
them to respond to inform us both of the action they intend to take. 

In the meantime, your email will be placed in our intelligence files to inform 
future inspections of Brook House Immigration Removal Centre. 

Thank you again for writing to me. 

..._______... i • 
Yours sincerely, i Signature 
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