Kim Davis

From: Singh Bhui, Hindpal (HMI Prisons) DPA
Sent: 04 May 2018 17:23

To: Fitzgerald, Caroline (HMI Prisons)

Cc: Shaw, Catherine

Subject: FW: PHONE CALL RE BROOK HOUSE

Hi Caroline — would you mind putting this email in the Brook House file please? Mary Molyneux is chair of the IMB
at Brook House.

Thanks,

Hindpal

From: Singh Bhui, Hindpal (HMI Prisons)

Sent: 04 May 2018 17:21

To: DPA
Subject: FW: PHONE CALL RE BROOK HOUSE

Hello Mary,

Thanks for the chat just now. | am forwarding a summary of what the caller told us. If you do verify any of this, I'd
be very interested to hear about it.

You may have spoken to Anne Duffy at Tinsley House about our recent inspection there — one of the main issues
that staff raised was short notice redeployment to Brook and being unprepared for what they had to deal with
there.

Best wishes,

Hindpal

Hindpal Singh Bhui
Inspection Team Leader,

HM Inspectorate of Prisons
Clive House, 70 Petty France,
London SW1H 9EX

Tel:! DPA il Mob:! DPA ' Email: DPA

From: Seago, Stephen
Sent: 03 May 2018 19:56
To: Singh Bhui, Hindpal (HMI Prisons)g DPA
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DPA i

Subject: PHONE CALL RE BROOK HOUSE

[ have just taken a call from a new employee at Brook House, who wanted to remain anonymous. He told me he had
just completed the initial training course and had only been given keys and a radio and placed on a wing for a week
and was already having new staff shadowing him. He told me that one of the new staff, a woman, had been sexually
assaulted by an inmate. He complained that they were very short-staffed and unable to take breaks as a result, and
that the centre was out of control and volatile. He was concerned about the safety of staff.

| said | would log the information and pass it on to the team leader.
Stephen

Stephen Seago

HM Inspectorate of Prisons
Post Point 5.16

5th Floor

Clive House

70 Petty France

London

SW1H 9EX

E—mail:; DPA :

website: www justiceinspectorates.gov.uk/hmiprisons
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