
From: Autrey, Graham (Tascor) 
Sent: 09 October 2017 10:49 
To: Autrey, Graham (Tascor) 
Subject: OFFICIAL SENSITIVE Re:Complaint Outcome - L._ D1234 

Follow Up Flag: Follow up 
Flag Status: Flagged 

OFFICIAL SENSITIVE 

Hi Graham, 

The Professional Standards Unit have conducted an investigation into the complaint following an allegation -of "excessive force was used by 
officers during his removal" made by D1234 his allegation was made whilst r D1234 i was detained at 
during escorting. 

The allegations were unsubstantiated. 

Two recommendations have been made in this report. Concerning recommendation 8.7.2, I have asked for clarification from the Use of Force 
monitor on this; I will keep you informed on the outcome of this. 

James - Please inform the contract monitors of the outcome of the complaint and forward them a copy of the report and final reply. 

If you allocate these recommendations to another party, please copy the Detention Ops Lessons Learnt Inbox into your email so we know who to 
liaise with for an update. 

Alternatively, if you feel that these recommendations cannot be implemented, please provide your reasons for this and we will feed this back to 
the PSU on your behalf. 

Please do not hesitate to contact the Detention Ops Lessons Learned team if you wish to discuss any of these recommendations in more detail. 

Kind regards 
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Nigel 

Nigel Malik-Brown 
DEPMU North 
Returns - Immigration Enforcement, 
Home Office, 
Soapworks, Block C, Ground Floor, Colgate Lane, Salford Quays, Manchester, M5 3LZ 

DPA 

Tel: DPA 

Non-Working Day - Monday 

********************************************************************** 

This email and any files transmitted with it are private and intended 
solely for the use of the individual or entity to whom they are addressed. 
If you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 
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