From: Autrey, Graham (Tascor)

Sent: 16 November 2017 1425 oo

To: . oo DPA - I
Subject: RE: PSU Investigationi D1234E Recommendations
Hi Nigel,

1 A
| have had the following response from Mark Birch regarding the outstanding recommendation from the :_9_1%?14_; report. However, the issue may need clarifying as there
seems to a conflict between what the report states and what Mark’s paperwork states.

8.6.1 NTRG stated head support was at times applied in an upright position. This was not as taught. On this occasion control of the head was maintained without

bringing the head forward.
8.6.2 Staff should be reminded that the detainee’s head should be brought forward as per the standard taught to maintain support of the head.. On reading the UOF

reports the Detainees head was controlled in the vehicle in the upright position, which is correct.
Can you clarify please and advise?
Regards

Graham

Graham Autrey

Complaints Co-ordinator
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