; ; <IN Ty
| ) o P! : 3 w_,‘ : ot '
T eody | pere greih f!
[ Family Name: ~TFirst Name(s):
..D119 ____.Die____ i
<~ [Date of Birth: | Nationality:
e | - DPA  __ E So gL AN
--\Q""J-"'i‘\'-"-': 'CID Reference Number: {30&Aa V) Eamrent Location {IRC or STHF name, ofher):
|
HO Reference Number: Al 12.-735 720 | Bfovk Ho uSfé 1€l
NOMIS Number:

oy Reook MowsE 12C

Location where the incident you are referring to in your complaint occurred (IRC,.STHF, other}:

Contact details ~ email address and mobile telephone number:

-

T
AN,

. L
T

Have you previously spd‘ken to anyone about your comptaint? Yes ua/ No (1

I *Yes', to whom did you speak?

Leny STéde Dk

s this a complaint about heaithcare services or staff? Yes Ui

o~ If your complaint is aboul an incident in which you were injured, the investigating
officer may wish to examine your medical records. Do you give permission for the

investigating officer to have access o your medical records?

Yes O

Please provide a telephone numberforwarding address/email address if you wish 10
receive a reply after you have left detention. Any reply by email will not be

encrypted.

A copy of your complaint and the response, unless marked as a healthcare
complaint, will automatically be shared with the Independent Monitoring Board (IMB)
responsible for the facility you are detained in to allow them to monitor the way in
which the complaint was handled. if you do not,wish the IMB to see a copy of your

complaint or response please tick this box: E :
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The submission of a complaint will not affect consideration of your
immigration status and will not prevent you from being removed from the
United Kingdom, unless it is a complaint of a serious assault and involves a
palice investigation.

The submission of a complaint will have no influence as to whether or not you
will be transferred to another immigration removal centre.

Details of your complaint and what you would like to see done about it:

(Gontinue on a separate pags if necessary)

ON FRiD8yy 2057 Taly | tppke 7o DLC TEYore Fumnll A5 She
DID NOT LET Mme 001 of My ROom FBE My LUNCUTIANE cLenvingG,
Da7ied - Sl WAS RUDE 75 ME AN JLAMmED THIEDRL. ) NAREOLAy

MG vy AEE.

TODAY $1¢ ene fepfon LEFuSED T LET ME OUT Al My M
CUEANING Puagetf DESEITE LETANG OTHER. WO QU7 ON THE
SME fraop Ay me. WIEN ( BANG my cMc ftie 1o SpPeric
B 71 Officee, S CALLEY ME A ENOsrenD D Hunge ¢,
SHE WAS VEZy LLDE AND [ ASKED T2 SPEAK TS bum

Brave Dix, | SPREE To BlAr D1k W Do Eyapd AND

$He. coNRRMED SNE RAD Chuteph s A EnoBretd . Sne
hiks LLDE To MySeLf ap The MANAGER MDD Stoemeo OuT.
¢ THE OFACK

}’,w\i

Signature:i Signature 1 paw) ; / o) / 20| ‘7‘

PLACE THE COMPLETED FORM IN THE YELLOW IMMIGRATION
ENFORCEMENT COMPLAINTS BOX
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Brook House
Date; 21/08/2017

i_._._D11s_ _ 1
Room 215a
A Wing

Brook House

Complaint Reference Number: CMS 131000153626

Thank you for your complaint dated the 23" of July 2017 treatment you received from an
officer at Brook House. T am writing to advise that I have now completed my
investigation and would like to offer the following response.

This investigation was conducted by myself and involved speaking to the staff involved
and reviewing security reports.

Your complaint contained one main issue which has been investigated.

You felt unhappy that a particular officer did not et you out to complete your cleaning
duties on 2 separate occasions and was rude to you,

You stated that on the 21 of July Detainee Custody Officer T, Evans did not let you out
of your room at lunchtime for cleaning duties and that she was rude to you, slamming
the door which just missed your face. Then on the 23™ of July, she again refused to let
you out, even though she let others out, and when you used the room call system to ring
the office, she answerad and called you a “knob head” then hung up.

After receiving your complaint 1 went to speak to the officer in question and Detainee
Custody Manager S. Dix who you mentioned, to discuss the incident further. T also
reviewed security reports submitted at the time by the officer regarding the events of
that day.

The Deputy Director and Head of Brook House, Steve Skitt, has commissioned a separate
internal investigaticn to be complated under the company disciplinary procedures and L
can confirm at this point, that concerns have been identified.

The interna! investigation is still on going at present, but Mr Skitt has confirmed that he
will advise the Home Office with the full outcome from this investigation.
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At this point I can confirm that your complaint will be upheld due to you hot being
allowed out of your room to carry out your cleaning duties. I would also like to apologise
for the behaviour displayed by the member of staff in question and I can assure you that
we do not condone bad behaviour from residents or staff and this is what the ongoing
internal investigation is looking into further.

I hope you feel satisfied with the way in which your complaint has been handled,
however, should you wish to discuss any aspect of it, please feel free to contact me.

If you remain dissatisfied you may also appeal to the Prisons and Probation Ombudsman
wha is independent of Immigration Enforcement and G4S. You must do this within three
manths of receiving this letter. I have enclosed a leaflet which explains the process “How
to  complain to the Ombudsman”. This leaflet can also be found at
htEp://www.ppo. gov. uk/wp-

content/uploads/2014/06/PPO Complaint leaflet Dec 2013,pdf

The PPO cannot deal with zny complaints relating to your immigration status, including
any decision to remove you from the United Kingdom, nor does the PPQO deal with
complaints about healthcare. You can only appeal to the PPO if you are the person with
the complaint. Complaints from third parties cannot be accepted.

Any expression of dissatisfaction from a resident is taken seriously, irrelevant of the
outcome, and we will endeavour to learn to continuously improve our service and care.

To help us continually improve cur Complaints Handling Process, we have also enclosed a
Complaints Handling Feedback Form with this letter which we ask that you complete and
return to the Home Office (by posting, emailing or placing it in the Home OQffice
Complaints Box).

I would like to take this opportunity to thank you for bringing your concerns to our
attention.

Yours sincerely

: Signature |

C Donnelly

Detainee Custody Manager
G545 Gatwick IRCs

Brook House

Perimeter Road South
Gatwick

RHG OPQ

i DPA i

CJS001415_0004



Goulder, Karen

From: Gatwick Enquiries

Sent: 21 August 2017 13:51

To: ‘Detention Senvices Complaintg.. . ..o oo me e

Ce: IRC Brook House Inbox; | _ S © L S ]

Subject: RESPONSE: 131000153626 -1 4 19:Fudeness { Unfair Treaiment -Brook House —due 22/08/17 **
UPHELD "= =

Attachments: 27.07.17 -i,_ D118 _I- (MC) CMS 131000153626 - response.doc; 27.07.17 - _ D118 & (MC)
CMS 131000153626 - ackdoc ~ memeEe !

Importance: High

Hi Kaz,

Kind regards
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodizal & Detention Services

G4S Care and Juslice Services {UK) Ltd

www.gds.com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE informalion, please use the secure email account
listed akove

. OUR
VALUES

From: Detention Services Complaints! DPA :
Sent: 2? Jul\j 2017 11:44 K o -
To: Gatwick Enquiries

Cc! Detention Services Complaints .

Hi kaz
New complaint attached.
Thanks

Alison
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Goulder, Karen

From: Stephen Skitt

Sent: 21 August 2017 13147

To: Goulder, Karen_ . _._._.

Subject: 27.0717 -i g M (MC) CMS 131000153626 - response
Attachments: 27.0717-1 D119 E- (MC) CMS 131000153626 - response.doc
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Gouider, Karen

From: Gatwick Enquiries

Seant: 08 August 2017 14:47

To: Stephen Skitt

Ca: Haughton, Dan: T]mr’ps_ﬁ_aqy; Stewart Povoy

Subjest: FWW: 131000153626 5 D118 ;Rudaness { Unfair Treatment -Brock House —~due:22/08/17

Attachments: 2707147 -t DS - (MCY CMS 1310001536286 - complaint.pdf, 27.07.17 -1 D119 'i- (MC)
CMS 131000152626 - resp.doc It e

Imporiance: lligh

Hi Steve,

Please can you have a ook at the attached complaint and upheld response. | am sure we will be penalty pointed an
this and | believe Stewart will be taking it up with HR regarding Teyron's conduct,

| have not seen the Security reports, but | have asked for them as evidence, along with interviaw nates from Chris
Donnelly.

Plaase can you let me know if you are happy with this?
Many thanks
Karen

Karen Gaulaar

Administrator

Gatwick IRCs

Custodial & Detention Services

Gd45 Gare and Justice Services (UK) Ltd

www n4s.comiuk

If sending an email containing OFFICIAL { OFFICIAL SENSITIVE information, please use the secure email account
listed above

CUR
YALUES

Fram: Stewart Povey
Sent: 08 August 2017 1419

To: Goulder, Karen . i :

Subject! RE: 131000153625 : D11gRudeness / Unfair Treatment -Broak Heusc —due:22/08/17

Helln Karen

Ravised version is fine and will take the matter up with HR far further action.

Regards

Stewart Povey -Meier
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femporary Head of Safeguarding
Custodizl and Detention Services

G45 Care and lustice Services (UK) LTO
Brook House IRC

Perimeter Road South

Gatwick Airport

West Sussex

RHEDPQ
lel: (., DPA_ ]
mail:{ _____DPAL_____ i

From: Goulder, Karen

Sent: 08 August 2017 13:57

To: Stewart Povey —— -

Subject: FW: 131000153626 4 D119Rudeness / Unfair Treatment -Brook House -due:22/08/17
Importance: High f=memed

Hi Stowart,

Here is the response from Chiis, my revised version (named “27.07.17 -__D1g___i {MC) CMS 131000153626 —
rasp”) and the complaint.

| have asked for interview notes with Steve and Teyron.

I have asked to see the reports from Security to ses what she wrote two...just awaiting itthem.
Kind regards

Kaz

Karen Goulder

Adrministrator

Catwick IRCs

Custodial & Detention Services
(45 Care and Justice Services {UK) Ltd

wwwr_g4ds com/ulk

If sending an email cantaining OFFICIAL { OFFICIAL SENSITIVE information, please use the secure email account
listed above

QUR
VALUES

From: Donnelly, Christonher
Sent: 04 August 2017 19:4G
Ta: Gatwick Enquiries

Ca: Goulder, Karen

2
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Karen,
As attached
Thanks

Chris

From: Gatwick Enguiries
Sent: 31 July 2017 10:14
To: Donnelly, Christophar
Cc: Stewart Povey; Michelle Fernandes

Subjact: FW: 131000153626 -i'_nljg}Rudeness / Unfair Trcatment -Brook House —due:22/08/17
Importance: High

Hi Chris,

Stewart has asked for me to send this anto yau for investigation please.

It will probably need a chat with Steve Dix, Teyron and {D11gjI'm sure.
The official target date is the 18" of August, but Stewart is away from the 11", so if you can get a responsc to hiem,
with evidence, befarehand then that would be great, othaerwise it will need to be approved by Steve Skitt.

Many thanks

Kaz

Karen Goulder

Adminiztratar

Gatwick IRCs

Custodial & Datenticn Services

345 Care and Justice Services (UK) Lid

www_gds. camiuk

If sending an amail centaining OFFICIAL ¢ OFFICIAL SENSITIVE information, please use the secure email account
list=d above

BUR
VALUES

To: Gatwick Enquiries
Cc: Detention Services Complaints

Hi kar

New complaint attached.
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Goulder, Karen

From:
Sent:
To:

Ce:
Suhject:

Karen,

Donnelly, Christophar

18 Decamber 2017 13:29

Goulder, Karen

Gatwick Enquivies

RE: Qutstanding Complaints Evidence

No separate notes taken of the conversations between myself, DCO Evans and DCM Dix. The outcomes cf those

conversations were contained in the response letter submitted toi_ p1g_}

Thanks

Chris
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.,

Home Office
[ | ACTION IMMEDIATELY PROTECTED SIR ]

DETENTION SERVICES
SECURITY INFORMATION REPORT

/
Establishment Code SIR Number Restricted E. Secrat |:|
- Number / Year / Copy Number
P oy [ 7 Confidential []  Top Secret [

The Security Intelligence System aims to:

+ Present an analysis of evaluated information.

» Support informed decision-making in prevention and management of incidents,

» Develop strategies to counteract threats to national interests and to the security of the establishment(s).
« Asgist in maintaining good order or discipline across your-centre & estate.

» Assist in the prevention and detection of crime.

« Any parson may submit an SIR. All information may prove useful.

» All information given will be evaluated to provide security intelligence.

» All information contained within this SIR will be managed in accordence with the Human Rights Act & Data
Protection Act. Your information wili be disgeminated in a controlled way ensuring only relevant parties are
privy torthe information you generated. Any disclosure to pariner agencies will be in a sanitised format.

» The information contained within this repart may be disclosed for the prevention and detection of crime, good
order and discipline and professional standards issues.

+ The individual inttiating this report must only complete Part A of this document, along with Section A of the
Audit trail, ensuring it IS signed and dated prior o being forwanded to the Security Department

Audit Trail
On receipt of this farm, the person responsible must update the audit trail once action eompleted
Responsibility _ Action Completion
initiator of Report e F _
i = - _.
A Name7 7 ons sgni Signature | |y, /# 2]
£ T P H Date Zg/?/[ ?
Security Analyst GComplete o
B - ]
TmeaDate 230\ @ \husey |[NAME 3 TSaeld E‘;ft‘:
Security Managers Recommendations ' Complete
¢ Time & Date - .3\ X Name Ds e -Baad | Time  wass
Date 7=, v o=
Cirector / Designated Manager Comuments Complete
Time & Date IM} it }5: Neme i hOle) Tine ) S W n
Dats
Security Office Actions Complete
Time & Date 2.5{¢]t7. v-wo Name > GW Time 4t .
Date zs{7//7.
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L \.

SECURITY INFORMATION

Names: E D119 i /9/?/.5/ CID Ref-:

e |

Incident Location: /?/Z/Sj

Subject Heading: ,fz?ﬁm’é' /#MM}'{ %fféfd’rf &M”Wfﬂﬁf

Content of Report

7 Thrames J«mfm )/ (et e /fmﬁ G
Alanir Aolan’s m’ 2 4 Sa a0 Aol
Gl g At TEL Y 200 47 et Kok

. e Vs / Koy A ﬁfamwv;
"'Eﬁ&}}ffﬁi T AT lo 2@' el Z7
' 75 D119 ﬁ/sz o 7? o TGrrondt. 2 Extm
""""" Ao A’! PENE Y A P

T bt 7'“2 D
o zi"z:—*a/,cf;
ﬂwf fféi’f ._r:":’:f'._._.”f
’% d D119 i D4985! 2’7 ~ 7‘5;:”"~
LSS HFe

,,, Al 5? x [l A _
— ngﬁw
Awwg B L Lo
ZﬁMﬂMf‘ £, é{; /% gl e 9,»,97 ;’ff{f A /j’;/
%ﬁ%g{ /ﬁfw‘ ﬁ_/_f"_"‘_] %gffjfﬂ; /gjﬂjﬂ/g
w77 D18 Sl
7”"‘” g T Gt Fgernts KA st
(1 D s S I 57 ﬁf/;/

;?jfggiﬁ;y/f/’ 2z x?%fz%f dﬁ’f? L2E81EHT

], 70 Z3Y e F T semy) A A

At 27
G97) UL /”" / L£L57 CMM 7 / // e ri//; .
2.7 SAZD. e Siins! /:zef msawf] To 7 T

P

?

i

t have / have not informed my line manager of the content of this report.

Signature |-S-|é;-|-3i|j|;e- i Print Name f [ﬁ%/ké
. /’ 1
Location /4 M/f Date/Time /2. F73 Zf/?/ 7
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EVALUATION
.. Source Evaluation Informaticn Evaluation N Handling Code
.1 2 Reliable { A} Known Directly { P} Lawful sharing permitted
2 - Uniested B - Known indirectly but C - Lawful sharing permitted
corroborated with conditions.
3 - Not Reliable C - Known indirectly

D - No known
E Suspected to be false
SOURCES CHECKED FOR RELATED INTELLIGENCE INFORMATION

- Local Se@y Intelligence System & Databases - Home Office - Sec@ File

- Visits Records - Gate Records - Police Referral - Searching Records

- Correspondence Records - Incide@?eports - Finarce - Open Source Interpet
SUMMARY OF SUPPORTING / RELATED INTELIIGENCE

:_-_-9-1_1-9_-_-_' Yo B Wa—cmg_a-% Afacabe ajﬁﬂ.ua\va PRoni3E B Thegwidrsh ousamD

OFEE AT Tetd MEOE  pen ol Slwia, Spte®iliandsSth

[TENNGES S - v PN W, VLN W n

INTELLIGENGE ASSESSNENT

{Complete Audit Trail e .
T SNGED DUt ok R wemon 8 TR o | DAYBA Lo
Grasb ot Flom Wes Roon s R St Tol  Dife b M aE TesTEREe | ke Immediate
sl I
Lot o WE Shodle Qe Lot o0t 0 EXpueicakS  HwE NaER Do, seiateob TwE P
oo R et
Dol | Tylastmewt “TvaD Lo, DI | Ve SOSRRSG o wd R - |
e | BIHO. L PY Peeh et et FTTAETT 465s by Del Sweun Wk Qe U 2 gy

OB ED &3 Wk aes w QAlendl e e ccu‘&mu&g @act % Blavwt s 'L(o
If the SIR is linked to previously submitted SiRs list the number below
1 2) 3) 4) 3)
SECURITY MANAGERS COMMENTS / ACTIONS

S 4« {Complete Audit Traif)
Ty .- -

\; 1 (s.;.\—h "'“--ﬂt‘a\\bu?vr\ ) . S s - L D, W SN P
B ASeme™ Gnvices e B s e ol Immediate
B NSO~ N |

4

\.;h..._‘i\.q'L_ ‘P«"‘&’* R

o 7% Tvdeen, ke C,a'"u.-—-&'\-f Y NUPRPSENR, ALR ; f-?i’ ko
}"72 hour
DIRECTOR / DESIGNATED SENIOR MANAGER ACTIONS & COMMENTS |
(ngwpleteh dit Trail} y
Q\j [r\d" &@J {_ } [LCUJ A\ID J{%{L Uﬂ,@ﬁtu T“'] N D Irmadiate
("-M f:li l{N)ﬁrW’”‘&l ESU\'@U ; m E:Ef--é‘-.f't:r
Lo I
D 72 hour
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SECURITY OFFICE USE ONLY

Actions Completed (] Contact Name Date Records Noted |
Security Database Q/
Director O o . d
Hezd of Dapartment = HO CF)re F'le .
_ S Security File [}
Unit Manager a .
Unit File a
HO Centre Manager g
_ Unit Mandover 0
HO Intelligence Team U
1S91 Part C O
ACDT co-ordinator g
] Devel Nom Board g
Anti-Bullying Qo oth
er
Race Relations Q =
. a
Police a
a
iMB 0
q
Other 0
a
SIR a
Acknowledged
List Further Actions Initiated o Contact Name Date
1. G 6130 Sn. veess, (sneoss) Xyt N S Sy A
D e e e
4.
5.

Further Actions Completed D/ Signed off by Security Department — Name.f‘.?w.:Q

Updated Actions

SIR Closed EI/ Signed off by Security Dept, — Name:_s_'gpgt_u_rg:

CJS001415_0014



Nick Jones

To: Steve Webb_ _ _
Subject: RE:L i

Hi Steve,

Canyou Issue{ D119 _-! wlth a second written warning for being rude and abusive towards an Officer on the

23/07/17 atlunchtime please,
Regards,

Nick Jones

Sacurity Gollator

Security Intelligonce Unit

Gatwick IRCs

G43 Care And Justice Services
Tel dmeqeme PPA oL mmmc \

Email - L“MMPH'DPE&I'HPHI’HI’HI’J ........

Security Inbox { DPA

............................... -1

Jy
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Goulder, Karen

From: Btewart Fovey

Sant: 08 August 2017 1419

To: Goulder, Karen

Subject: RE: 131000153626 - 'bfl'1'9'LRudenessIUnfa|rTreatment -3rook House —due:22/0B/17
Hello Karen

Revised version is fine and will take the matter up with HR for further aclion.

Regards

Slewart Povey-Meier

Tempearary Head of Safeguarding
Custodial and Detention Services

G45 Care and lustice Services (UK) LTD
Brook Hause IRC

Perimeter Road South

Gatwick Airport

Wast Sussex

RHE OO

From: Goulder, Karzn
Sant: 08 August 2017 13:57
To: Stewart Povey

Subject: FW:; 131000153626 - .D“g,Rudeness/ Unfair Treatment -Brook House —due:22/08/17
Importance: High  L——.

Hi Stewart,

Here is the response fram Chris, my revised version (named “27.07.17 -! D419 - (MC) CMS 131000153626 —
respt and the comglaint. bomrSeme e !

| have asked for interview notes with Steve and Teyron,

| have asked to see the reports from Security to see what she wrote toa___just awaiting itithem.
Kind regards

Kaz

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Sorvices
G435 Care and Justice Services (UK) Ltd

wWww g4s.comiuk
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Goulder, Karen

From: Gaulder, Karen

Sent: 08 August 2017 13:57

To: Stewart Povey P i

Subject: FW: 131000153626 -;D119j-Rudeness / Unfair Treatment -Brook House Fila2200R 0.7

Attachments: ~ Upheld (SUB) Response'!l'emplate {updated 27 10.15) doe; 27.07.17 - _, D118 _ = (MC) CMS
131000153625 - resp.doc; 27.07. 1T-i D119 }- (MC) CMS 131000133526 - complaint. pdf

Importance: High

Hi Stewart,

Hare is the response from Chris, my revised version (named “27.07.17 :_
resp’} and the complaint. T

| have asked for interview notes with Steve and Teyron.

I have asked to see the reports from Security to see what she wrole too. . just awaiting ivthem.
Kind regards

Kaz

Karen Goulder

Administrater

Gatwick IRCs

Custodial & Detention Services
G45 Care and Justice Services (UK) Ltd

www.g4ds comifuk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

LR
VALVES

Sent: 04 August 2017 19:46
To: Gatwick Enquiries

Karen,
As attached
Thanks

Chris
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Brook House

Our Ref: CMS 131000153626 Tmmigration Removal Centre
_________________ Perimeter Road South

i D119 : Galwick Airport RHE 0PQ
a5 B England

A Wing Tell A 3
Brook House Faiii-.-.P.E&._._.i

27" July 2017

Dear | p11g 1.

Complaint Reference Numbsr: CM$ 131000153626

I am writing to inform you that we have received your complaint dated the 23™ of July
2017 which we have been allocated today.

I am arranging for the issues you have mentioned to be investigated by one of our
Operational Detainee Custody Managers and we will aim to complete our response
by the 22™ of August 2017.

If, for any reason this date will not be met, we will write to you telling you the reasons
why and what will happen next,

Yours sincerely

ErSignatureﬁ

Karen Goulder

Complaints Cletk — Brook House IRC
G485 Custodial & Detention Services
Central Government Services

G645

Registered Office: Farmcambe House
Broadway, Worcastershire

Registered Number: 3333860 England
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Goulder, Karen

From: Gatwick Enquiries

Sent: 3 July 2017 1014

To: Bonnelly, Christopher

Co: Stewart Pavey, M|c:hep,qlf_§:; andes

Subject: F_'J_"u:_1_31 000153626 - D119; Rudeness / Unfair Treatment -Brook House —due:22/08/17
Attachments: iD119} A1235220, pd?" """

Importance: High

Hi Chris,

Stewart has asked for me to send this onto you for invastigation please.

The official target date is the 18" of August, but Stewart is away from the 11", s if you can get a response to him,
with evidence, baforehand then that would be great, ctherwise it will need to be approved by Steve Skitt,

Many thanks

Kaz

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G485 Care and Justice Services (UK} Ltd

Phone : DPA i
Email: |-_-_-_-_-_-_-|:_)P-£t-_-_-_-_-_-_! ori' ................ s .i
www g4s.comiuk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

i

VA!.UEE

From: Detention Services Complalnts' DPA i
Sel'lt 2? JU|Y 2017 11 44 ......................................... -
To: Gatwick Enquiries

Cc: Detention Services Oamplalnts

Hi kaz
New complaint attached.
Thanks

Alison
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Goulder, Karen

From: Gatwick Enguiries

Sent: 27 July 2017 11:63

To: Nathan Harris, Stewa;t_f'_qqu

Subject: FWW: 131000153626 -: p119;Rudeness / Unfair Treatment -Brook House —dus:22/08/17
Attachments: iD118)- A1238220.par """

Impartance: High

Hi Nathan and Stewart,

This has now been officially allocated to us......reference number is CMS 131000153626 and the targst date is 18" of
August,

If you can then send your response and evidence to Steve Skitt far approval as Stewart will be on leave, as will Dan?
Any questions, ptease just come up and see me...no worries!

Many thanks

Kaz

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services
(545 Care and Justice Services (UK) Ltd

www.qds.com/uk

If sending an emazil containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

SAFETY, SELUKIEY AN
SHHMICE ERCELL FNCE

From: Stewart Povey
Sent: 26 July 2017 16:56
Ta: Nathan Harris

Cc: Goulder, Karen

Hello Nathan

Please can you laak at this one for us, and arrange interviews with Steve Dix, Teyron Evans andi_ Dj15_. _i. You will

probably need to come up with some guestions for Teyron and Nathan Ring will be able to ask her those questions.
| will catch up with you Friday morning buddy.

Regards
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Stewart Povey-Meier

Temporary Head of Safeguarding
Custodial and Detention Services

(G545 Care and Justice Seivices (UK) LTD
Brack House IRC

Perimeter Road South

Gatwick Airport

West Sussex

RHe& OPQ,

Tel: §_ ___DPA_ T3

Emaily P e :

From: Detention Services ComplaintsE___________________EE_!-_\ __________________ }

Sent: 27 July 2017 11:44
To: Gatwick Enquiries
Cc: Detention Services Complaints

Hi kaz

Mew complaint attached.

Thanks

Alison
@ FOI (Freedom Of Information} Request Lead
, T Detention & Escorting Services
Immigration

Enforcement Home Office Imrnigration Enforcement

From: Complaints
Sent: 26 July 2017 14:45

Dear colleagues,

Please see carrespondence for your attention.
Regards

Complaints Allocation Hub

UK Visas and Immigration
7th floor Lunar House, Wellesley Road, Croydon, CRE 2BY

CJS001415_0021



Weh: www.gov.uk/government/organisations/uk-visas-and-immigration

From: Raghavan, Sapna

Sent: 26 July 2017 13:56

To! Complaint's_____‘ ..... -

Subject: FW:;D112; Minor Rudeness / Unfair Treatment - {91 191 24/07/17 - IRC & NRC Brook House

date:22/08/17

From: Detention Services Caomplaints
Sent: 24 July 2017 11:23
To: Complaints

Please log as above.

Thanks

Nicky Johnson

Operational Support and Guidance

Detention & Escorting
Immyigration Enforcement

From: Levett Simon

Sent: 24 July 2017 08:59

To: Detention Services Camplaints
Cc: 'Goulder, Karen'; Jackie Colbran’

All,

| have started again with this complaint, two readable pages now.
Regards

Simon Levett

Deputy Immigration Manager

Immigration Enforeement

Home Office

Brook House IRC, Perimeter Road South,
Gatwick Airport, West Sussax, RHB 0PQ

T. o DPA
F: i ___DPA__ i
M: ¥ TDRA T i

WWW.gov. ukihome-off ce

CJS001415_0022



From: Levett Simon
Sent: 24 July 2017 08:15

Morming,
FYl
Regards

Simon Levett
Deputy immigration Manager
Immigration Enforcemant

Home Office
Brook House IRC, Perimeter Road South,
Gatwick Airport, West Sussex, RHE OPQ

T Lo DPA i
Frj DPA i
P A A S,

www. dov. Lk/home-offica
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This email and any files transmitied with it are private and intended

solely for the use of the individual or entity to whom they are addressed.

Tt vou have received this email in error please return it to the address

il came from telling them it is not for you and then delete it from your system.
This email message has been swept for computer viruses.
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