
0 
r,
Family Name: 

L . D119 _; 

Date of Birth: 

DPA 

First Name(s): 

D119 

Nationality: 

SO 1NAINLA fv--)

CID Reference Number: illogg t2 Current Location (IRC or STHF name, other): 

HO Reference Number: A 123S 22O agoo o use bet 

NOMIS Number: 

Location where the incident you are referring to in your complaint occurred (IRC, STHF, other)'. 

noca /(2C 

Contact details — email address and mobile telephone number: 

• .; 

Have you previously spdken to anyone about your complaint? Yes lit No ❑ 

If 'Yes', to whom did you speak? 

LO1 ,S TeVE buc. 

Is this a complaint about healthcare services or staff? Yes 0 No 11 

If your complaint is about an incident in which you were injured, the investigating 

officer may wish to examine your medical records. Do you give permission for the 

investigating officer to have access to your medical records? 

Yes El No GI 

Please provide a telephone number/forwarding address/email address if you wish to 

receive a reply after you have left detention. My reply by email will not be 

encrypted. 

A copy of your complaint and the response, unless marked as a healthcare 

complaint, will automatically be shared with the Independent Monitoring Board (IMB) 

responsible for the facility you are detained in to allow them to monitor the way in 

which the complaint was handled. If you do nrish  the IMB to see a copy of your 

complaint or response please tick this box: 

7 
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The submission of a complaint will not affect consideration of your 
immigration status and will not prevent you from being removed from the 
United Kingdom, unless it is a complaint of a serious assault and involves a 
police investigation. 

The submission of a complaint will have no influence as to whether or not you 
will be transferred to another immigration removal centre. 

Details of your complaint and what you would like to see done about it: 

(Continue on a separate page if necessary) 
0A1 reatty 247 / _scbtio Fa Dec, 76Yeiw Am-Nr MS pre 
Oho Not tey' Mn- our of my /ZOOM Foe My tufvC4r7l.Vl& ceellmA4 
414-na . Sac- Ams A4-06 ki MC AND sminento THEQboC, Nit2eo44,, 
MAW& My lite 

To bibiSrie puce track& alfit4C0 -RS LC7 me 6" 7 Coe 41-5e ad/WIA.let• it Aver oesPe7e (arm& an-teg hinge.‘as our oN -Ti-rE 
SSE &ace inE. • WP My r /2/WCF My °tic floc>  c To SPaRIC 

7I6  Or6c6e, Sns CAtteco MC A EiVo3061-1) "NO !tunic,- uP-
SHE WAS VERY &ADC AWO I ikSt_00 ro Spew To ()cm 
Srev‘ Dix. I SA, tc To 4014 Olx- W(771 Oco gvenur A-mo 
grie..corvee-m_to soh- HA° cetu‘o Mc A 16Na4icem gne 

klky tuog Tu mysatcAND Trte NIANACre-R me 3ibemE0 Out 

dF rn& offiCX:. 

Signature:: Signature -I Date:23/07M 
PLACE THE COMPLETED FORM IN THE YELLOW IMMIGRATION 
ENFORCEMENT COMPLAINTS BOX 

8 
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Brook House 
Date; 21/08/2017 

' 0119 
Room 215a 
A Wing 
Brook House 

Dear! D119 !, 

Complaint Reference Number: CMS 131000153626 

Thank you for your complaint dated the 23ra of July 2017 treatment you received from an 
officer at Brook House. I am writing to advise that I have now completed my 
investigation and would like to offer the following response. 

This investigation was conducted by myself and involved speaking to the staff involved 
and reviewing security reports. 

Your complaint contained one main issue which has been investigated. 

You felt unhappy that a particular officer did not let you out to complete your cleaning 
duties on 2 separate occasions and was rude to you. 

You stated that on the 21st of July Detainee Custody Officer T. Evans did not let you out 
of your room at lunchtime for cleaning duties and that she was rude to you, slamming 
the door which just missed your face. Then on the 23rd of July, she again refused to let 
you out, even though she let others out, and when you used the room call system to ring 
the office, she answered and called you a "knob head" then hung up. 

After receiving your complaint I went to speak to the officer in question and Detainee 
Custody Manager S. Dix who you mentioned, to discuss the incident further. I also 
reviewed security reports submitted at the time by the officer regarding the events of 
that day. 

The Deputy Director and Head of Brook House, Steve Skitt, has commissioned a separate 
internal investigation to be completed under the company disciplinary procedures and I 
can confirm at this point, that concerns have been identified. 

The internal investigation is still on going at present, but Mr Skitt has confirmed that he 
will advise the Home Office with the full outcome from this investigation. 

CJS001415_0003 



At this point I can confirm that your complaint will be upheld due to you not being 
allowed out of your room to carry out your cleaning duties. I would also like to apologise 
for the behaviour displayed by the member of staff in question and I can assure you that 
we do not condone bad behaviour from residents or staff and this is what the ongoing 
internal investigation is looking into further. 

I hope you feel satisfied with the way in which your complaint has been handled, 
however, should you wish to discuss any aspect of it, please feel free to contact me. 

If you remain dissatisfied you may also appeal to the Prisons and Probation Ombudsman 
who is independent of Immigration Enforcement and G4S. You must do this within three 
months of receiving this letter. I have enclosed a leaflet which explains the process "How 
to complain to the Ombudsman". This leaflet can also be found at 
htto://www,ppo,qov.uk/wle-
content/uploads/2014/06/PPO Complaint leaflet Dec 2013.odf 

The PPO cannot deal with any complaints relating to your immigration status, including 
any decision to remove you from the United Kingdom, nor does the PPO deal with 
complaints about healthcare. You can only appeal to the PPO if you are the person with 
the complaint. Complaints from third parties cannot be accepted. 

Any expression of dissatisfaction from a resident is taken seriously, irrelevant of the 
outcome, and we will endeavour to learn to continuously improve our service and care. 

To help us continually improve our Complaints Handling Process, we have also enclosed a 
Complaints Handling Feedback Form with this letter which we ask that you complete and 
return to the Home Office (by posting, emailing or placing it in the Home Office 
Complaints Box). 

I would like to take this opportunity to thank you for bringing your concerns to our 
attention. 

Yours sincerely 

Signature: 

C Donnelly 
Detainee Custody Manager 
G4S Gatwick IRCs 
Brook House 
Perimeter Road South 
Gatwick 
RH6 OPQ 

DPA• 
-J 
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Goulder, Karen 

From: Gatwick Enquiries 
Sent 21 August 2017 13:51 
To: 'Detention Services CornglditiV_ mi Cc: IRC Brook House Inbcco i._ . DrA  ._. ._. .. 
Subject: RESPONSE: 13100015362rFirgru-therriess21.Whir Treatment  House -clue:22/03/17 m 

UPHELD 7:_._._._._ 
Attachments: 27.07.17 rj. D.119 ._i - (MC) CMS 131000153626 - response.doc; 27.07.17 3  D119 - (MC) 

CMS 131005153023 - ackdoc 

Importance: High 

Hi Kaz, 

Here is the response for ECii;;-iwhich is upheld. 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: L. DPA 

• Email: L. DPA 
- 

www.g4s.com/uk 

If sending an email containing OFFICIAL! OFFICIAL SENSITIVE information please use the secure email account 
listed above 

0 g 
NTEGItirf A:r 
et.SFECr 

1,1,1-.:T KIICA16177 
.• SHivic4-

From: Detention Services Complaints! DPA 
Sent: 27 July 2017 11:44 
To: Gatwick Enquiries 
Cc: Detention Services Complaiet5.._.1
Subject: FW: 131000153626 lei igiRudeness / Unfair Treatment -Brook House -due:22/08/17 

H kaz 

New complaint attached. 

Thanks 

Alison 
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Goulder, Karen 

From: Stephen Skitt 
Sent: 21 August 2017 13'.17 
To: Goulder, Kareu_._._
Subject: 27.07 17 -i  0119  j. (MC) CMS 131000153626 - response 
Attachments: 27'07'17 - ! D119 ;-(MC) CMS 131000153626- response.doc 
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Goulder. Karen 

From: 
Sent: 
To: 
Cc: 
Subjeet: 
Attachments: 

Gatwick Enquiries 
08 August 2017 14 47 
Stephen Skill 
Naughton, Uan EimrpsSLyy Stewart Covey 
FIN 131000:153026JD119.;,Rusieness / Unfair TrPalmsnt -Brock [louse —due ?211113117 
27 07 17 . (MC) CMS 131000153626 complaintmlf; 21.07.17 0119 i" (MC)
CMS 131000153626- resp doe 

Importance: I huh 

Hi Steve. 

Please can you have a look at the attached complaint and upheld response- I am sure we will be penalty pointed on 

this and I believe Stewart will be taking it up with HR regarding Teyron's conduct. 

I have not seen the Security reports, but I have asked for Diem as evidence, along with interview notes from Chris 

Donnelly. 

Please can you let me know if you are happy With this? 

Many thanks 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: DPA 

Email' DPA lor ' DPA 

www  arls.comfuk 

If sending an email containing OFFICIAL OFFICIAL SENSITIVE information, please use the secure email account 

listed above 

Ott 
CNPFGIUTTYAKD 

CT 
WHY. SECURITY:

EXCELME10E 

From: Stewart Povey 
Sent: 03 August 2017 14:19 
To: Goulder, Karen 
Subject; RE: 131000153626 1 D119 Rudeness / Unfair Treatment -Brook House —due:22/08/17 

Hello Karen 

Revised version s fine and will take the matter up with FIR for further action. 

Regards 

Stewart Povey-Meier 
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fempuracy Head of Safeguarding 
Custodial and Detention Services 
GAS Care and Justice Services (UK) LTD 
Brook House IBC 
Perimeter Road South 
Gatwick Airport 
West Sussex 
RH6 OPQ 

lel: L. DPA 

DPA 

From: Goulder, Karen 
Sent: (18 August 2017 13:5/ 
To: Stewart Povey 
Subject: FW: 131000153626 a. D119Ftudeness / Unfair Treatment -Brook House --duei22/08/17 
Importance: High 

hli Stewart, 

Here is the response from Chris, my revised version (named "27.07.17 -[:311a171 (MC) CMS 131000153626 — rasp') and the complaint. 

I have asked for interview notes with Steve and Teyron. 

I have asked to see the reports from Security to see what she wrote too...just awaiting it/them. 

Kind regards 

Kaz 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Email: ! DPA •or DPA 
WWW q4s. cam! uk 

If sending an email containing OFFICIAL OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

11,111-GFLP NO 
X.STI)GT 

sAFFDAsicuRrr D 
SEXV/CF kX.C.0.11 

Prom: Donnelly, Christopher 
Sent: 04 August 2017 19•46 
To: Gatwick Enquiries 
Cc: Goulder, Karen 
Subject: RE: 131000153626) DugRudeness / Unfair Treatment -Brook House —due:22/08/17 
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Karen. 

As attached 

Thanks 

Chris 

From: Gatwick Enquiries 
Sent: 31 July 2017 10:14 
To: Donnelly, Christopher 
Cc: Stewart Povey; Michelle Fernandes 
Subject: FW: 131000153626 -5ThilitRudeness / Unfair Treatment -Brook House -due:22/08/17 
Importance: High 

Hi Chris, 

Stewart has asked for me to send this onto you for investigalian please. 

It will probably need a chat with Steve. Teyron and omil m sure. 

The official target date is the 18th of August, but Stewart is away from the 11th, so if you can get a response to him, 
with evidence beforehand then that would be great, otherwise it will need to be approved by Steve Skitt. 

Many thanks 

Kaz 
Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: DPA 

DPA 

wwwto4s.comtuk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

la
la
.44 

00c 
Oa Fut:Pat:" 1AIETT,SECURIFI AND 
11.15VeCT ou1KPO1LACELLENCF 

till

From: Detention Services Complaints DPA 
Sent: 27 July 2017 11:44 
To; Gatwick Enquiries 
Cc: Detention Services Complaints 
Subject: EVV: 131000153626 FET,jtinRudeness / Unfair !treatment -Brook House -due:22/08/17 

Hi kat 

New complaint attached. 
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Goulder, Karen 

From: Donnelly, Christopher 
Sent: 18 December 2017 13'29 

To: GnuIdes, Karen 
Cc: Gatwick Enquiries 
Subject: RE; Outstanding Complaints Evidence: 

Karen, 

No separate notes taken of the conversations between myself, DCO Evans and DCM Dix. The outcomes of those 

conversations were contained in the response letter submitted to 

Thanks 

Chris 
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r ACTION IMMEDIATELY 
Home Office 

PROTECTED SIR 

DETENTION SERVICES 
SECURITY INFORMATION REPORT 

Establishment Code SIR Number Restricted E2f.

Confidential 0 

Secret 

Top Secret 

0 

• % \ c, u_ 1.._ 
Number / Year / Copy Number 

(tA<A / 0 / 

The Security Intelligence System aims to: 

• Present an analysis of evaluated information. 

• Support informed decision-making In prevention and management of incidents. 

• Develop strategies to counteract threats to national interests and to the security of the establishment(s). 

• Assist in maintaining good order or discipline across your centre & estate. 

• Assist in the prevention and detection of crime. 

• Any person may submit an SIR. AU information may prove useful. 
• All information given will be evaluated to provide security intelligence. 
• All information contained within this SIR will be managed in accordance with the Human Rights Act & Data 

Protection Act. Your information will be disseminated in a controlled way ensuring only relevant parties are 
privy to the information you generated. Any disclosure to partner agencies will be in a sanitised format. 

• The information contained within this report may be disclosed for the prevention and detection of crime, good 
order and discipline and professional standards issues. 

• The individual initiating this report must only complete Part A of this document, along with Section A of the 
Audit trail, ensuring it is signed and dated prior to being foroarcled to the Security Department 

Audit Trail 
On receipt of this form, the person responsible must update the audit trail once action completed 

Responsibility Action Completion 

A 

Initiator of Report

Name ./ 60,„.3
to - 

Signi Signature: 
---i----------; 

Tine it? -. M 
Date .21/7/ 7 

Time 
Date 

B 

Security Analyst 

Time & Date Q32-1-V) r,S2- 13 -Lffil-fs 

Complete 

Name „„a 7:see L.2._)

C 

Security Managers Recommendations 

Time & Date • 1.,i1.:\ \--)- ' 

Complete 

Name N3,--a t.e- - -1,..a.---'S Time .r.,_--..s 
Date 1 3  t ..,,..0.--", . 

D 

Director I Designated Manager Comments 

Time & Date ?./cui ii )3 jaS 

Complete 

Name 0A--)  
, 1 

Time )3 
Rfri b Date 

E 

Security Office Actions 

Time & Date .2...s(1 icy t1-,-;<-5 

Complete 

N S Q.) src-•-m—c^._ • Name Time cf • , 44,- , 
Date Is( 7  (0 7-
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SECURITY INFORMATION 

Names ir  I CID Ref:-: 
i D119 , * 4(

Incident Location: n 2/6 --

Subject Heading: / 14i/1/1 4/ - fee AV 
44/584- - " !lave /kmisiew 

,,,....„ Content of Report 

t{e<ficr,22/1 (Waif 7;11/C4,9 /40/14 .2— 17:7514Vee 

%Mr af,Stit a" , A e"-/- a4.2 /1,,,,t9 LA„. 
0 ty-- 4/4/ct it Zine 

74.4t/I /9-7 /407;z0x/e i a ii.e Y /2/ 

2N/4 ail) 27 '9  0-c/ ea/7 L /ii 4 A/ -41)te

filkit/Z7144C 
k7ti8:111 /161 74,49,re kin/ e(IXAXI/ 

WV, 7501;1717/c ..----- /1/e-dr Avini 

/9/1/,

4e a / 75ef „9.,.,.2 
am/A 

k 7r) Liiii. ,0 4( a/: 77-4" 4 /27717gara- -2---

/CS cA.,  ay, 
L*" 

I

T

i g — 

A<4,0-e4 se. r .4,--re, 

zr lee „Y-s

--. . _ ' )iie7 & 
94.7

98i,me 
) 6z°
k" / 9/6 . -t5-4/crof L 

9A, A/492S 
Afrotaa . e 

AY

re 

X  7C:
Mt' a51,40" a il i Vc r 

.a/vriem_ /go, hike 

8,71777 ie 4 at's? 

-Mai A"/ ?CO f'dd

‘74,740- air,ve, 0< ._Di 1 Atii-S 

r ti_s- /945,, " Picil.17.47?, Aim./.1 

atsi  //4/1/2". (777-9,14- 47,-Mic-S. 

we "sete-42 CET azi ,is eve 

ed9 hytt /1/21 eke#440-c-i ae/r. - "7.:-

/77e 22 .5%.;1  >19 i ie7t-ic gaiyA.177ie .aereA9 

d'id/A2 /94e/s. le , 

Ate d >:"/Z--r--r

fi tc grit t7 silt Awe. 
a "7  4,,,i,vmet; Ar 

/90t-cp tit4er . az-s 
Miiii frigreta---• 

ac;iive:;2. "19c':0 7 -26 

I have / have not informed my line manager of the content of this report. 

Signature 1 
i signature) Print Name nro m.„.3 

Location 4/1 Date / Time /3,70 2.0 /9-

CJS001415_0012 



EVALUATION 
Source Evaluation Information Evaluation Handling Code 

1 Reliable A Known Directly P Lawful shar ngyermitted 
2 - Untested - Known indirectly but 

corroborated 
C - Lawful shar ng permitted 
with conditions 

3 - Not Reliable C - Known indirect 
• .. .. e D - No known 

E Suspected to be false 
SOURCES CHECKED FOR RELATED INTELLIGENCE INFORMATION 

- Local Se Intelligence System & Databases - Home Office - Sec0File 
- Visits Records - Gate Records - Police Referral - Searching Records 
- Correspondence Records - !mid X11 eports - Finance - Open Source Internet 

SUMMARY OF SUPPORTING I RELATED INTELLIGENCE 

jr::6 -11I:72 "-) X‘ SA(yroo-a... of l&:,--se. ,I.E.„„„n P ,>>.”, -‘c c,.mc. 1`r-oc.LcyM,Mrt-IL -(„ m74,3 

Ot-- .LL•tr-D 11,:cm 4ht03. mm m ..“-1 mt‘Cm_ €, -1... .1-1,-tykr4.1"1-C) , 

Oar -rte -S ..A. •? ,-.."-, ar A-V " •_.L-. .. 

INTELLIGENCE ASSESSMENT 

(Complete Audit Trail) 
ACTION 

ante- Svl.catTiS. 0,10.-tt., tcatit. k.k 1/4:1/47 WO (Y% ISMS_ )rj::67 1.19 ] W•0  V? 4984.: <Nat, 

ge1/4„2-,,,,k, c c,,..-, w,, sz.,,,... • va 59*i$ - To El .- CFI:ICJ Lim TOAZ c4.-Tr“i.L....-, i  ty./..,, 

6-CT.Ttip So.s 4S -this-Pi rlr-. 1./M nor. •A, o err_iszv„;,k,ia -0,-; at E2 Ciio. .me.m-.1,,ti. - St•L 

1, (- ) , 11.41,..g.t.-.M -ItCo-D j . _ . _cm19:::1 tiv, t"Ce..C.i.r.--,Z., en -0.,f_ t - 1 

le 

1 C:1°°11" ""1‘ 1"'' ct r.`a5- ) L.-. D.11L.::1 tticctm \ Mmtre- V...,-,•-s, 4mm4. 6 1-CA 
-r) r I' -‘‘r4 ._P119_13)

cm,ateM e- . tAS tte.o . .-. c-t-C1m- , ,1.1.-xt la: cmi-si, "--1-m.1-Z_ Qrao'. t A%-m.m£ -co 'l(0 

If the SIR is linked to previously submitted SIRs list the number below 

1) 2) 3) 4) 5) 

SECURITY MANAGERS COMMENTS / ACTIONS 
(Complete Audit Trail) 

- .N.\ - T.op A... v--- ,P,XLI \ •-.4 cl, -'.A. 1/4‘40r ...AO, ''‘.% 

ACTION'

b = 4-,s'esS•slt->. G-so„..i. --- 7, ,..-Ii. %,.._‘, ...,.. 1._ v.‘,..N. . ---„s „..,, oa.ss c.i.r.s-p.. A' 
-Spi tr,--%, ...-rs.a-C) -pzoseitt-- l `t-,..- -t-o • 

id 

<1.-S- (2- --P-Mt.- --C., - -T---.1/4- -- s, ‘... iss-rc C.1 a .-. -- - L.0 . --%S-4 ,..--,_.„, -Ss-

I 

lik 7

DIRECTOR / DESIGNATED SENIOR MANAGER 

(Cnplete ALMTrail) 

Ati: -.' Mk-) VA\O 

ACTIONS & COMMENTS 
r , 

[JAIL )10813LUH — 
fel i0 \ 

A5 (.- in, 
Liio- f Iticiukfii-ei tsu§0 . 1 2 I 

1 

n r2 

mediate 

1C111 

hour 

mediate 

17(3 I' 

hour 

mediate 

hour 
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SECURITY OFFICE USE ONLY 
Actions Completed (V) Contact Name Date Records Noted 

Director 0 

Head of Department LI ...... ....... . 

Unit Manager 0 

HO Centre Manager Li 

HO Intelligence Team U 

ACDT co-ordinator 0 

Anti-Bullying 0 

Race Relations 0 

Police 

IMI3 0 
Other . .... ......... 
SIR 0 
Acknowledged 

Security Database

HO Core File 
Security File 

, 

LI 
0 

Li 

D

D

LI 

0

D
LI 

LI 

1:1
0

D 

Unit File 

Unit Handover 

1391 Part C 

Devel Nom Board 

Other 

List Further Actions Initiated Contact Name Date 

Cs,-.:-.- S.Lr,rt -co CsccA4 USW>  s1/4 ewv..0) . ... .5M...9.cn..... ....ZO-V 
2. -g,.55.);.--51. e.  %c,Nq .. IlnicC-Ct.'4 'Llt‘rXr:;;NL 

3 

Further Actions Completed lieSigned off by Security Department— Name -Q-z-A.4-5: -

Updated Actions 

SIR Closed 0"/  Signed off by Security Dept. — Name L§i9natur.ei. 
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Nick Jones 

To: 
Subject: 

Hi Steve, 

Steve Webb 

Can you issuei._. pliq_. 1wIth a second written warning for being rude and abusive towards an Officer on the 

23/07/17 at lunchtime please. 

Regards, 

Nick Jones 
Security Collator 
Security Intelligence Unit 
Gatwick IRCs 
G4$Lerghatthtice Services 

Email —L DPA 
Security Inbox DPA 
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Goulder, Karen 

From: 
Sant 
To: 
Subject: 

Stewart [Levey 
08 August 2017 14 19 
Cordite, : Karen 
RE 131000153626 -c—I-Kurieness / Unfair Treatment -Brook House -due:22/08/17 '0119. 

Hello Karen 

Revised version is fine and will take the matter up with HR for further action. 

Regards 

Stewart Povey-Meier 
Temporary Head of Safeguarding 
Custodial and Detention Services 
G45 Care and Justice Services (UK) LTD 
Brook House IRC 
Perimeter Road South 
Gatwick Airport 
West Sussex 
RH6 OPQ 

I el: DPA 
T‘Tk.‘,======‘ .. 

Email: ! DPA L. 

From: Goulder, Karen 
Sent: 08 August 2017 13:57 
To: Stewart Povey 
Subject: FW: 131000153626 D119iRudeneSs / Unfair Treatment -Brook House -due:22/08/17 
Importance: High 

Hi Stewart. 

Here is the response from Chris, my revised version (named "27.07.17 -FD119 (MC) CMS 131000153626 - 
resr) and the complain!. 

I have asked for interview notes with Steve and Teyron. 

I have asked to see the reports from Security to see what she wrote too...just awaiting it/them. 

Kind regards 

Kaz 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

I Phone: i DPA i 

Email: ! DPA ior! DPA 

www. 'Kt-seem/a k 
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Goulder. Karen 

From: Goulder, Karen 
Sent 08 August 2017 13:57 
To: Stewart Povey 
Subject: MN: 131000153626 -p119j-Rudeness I Unfair Treatment -Brook House Fr4AP221013J.1 
Attachments: - Upheld (SUB) Response Template godn.tagi ?7 in int don- 27 07.17 -i._. 9 .i. (mc) CMS 

131000153626 - resp.doc; 27.07.17 -0 D119 -1- (MC) MI5131000153626 - complant.pdf 

Importance: High 

Hi Stewart, 

Here is the response from Chris, my revised version (named "27.07.17 D119 (MC) CMS 131000153628 - 
resp'') and the complaint. 

I have asked for interview notes with Steve and Teyron. 

I have asked to see the reports from Security to see what she wrote too. . . just awaiting it/them. 

Kind regards 

Kaz 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: E. oeiA - i 

Email : l i DPA 
-ii or. I DPA i 

wwvv.cpts.com/uk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

er 
cm 

From: Donnelly, Christopher 
Sent: 04 August 2017 19:96 
To: Gatwick Enquiries 
Cc: Goulder, Karen 
Subject: RE: 131000153626 -Voila :Rudeness / Unfair Treatment -Brook House -due:22/08/17 

Karen, 

As attached 

Thanks 

Chris 
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Our Ref CMS 131000153626 

• D119 i 
'ROOM71W 
A Wing 
Brook House 

27th July 2017 

Dear` 0119-1

Complaint Reference Number: CMS 131000153626 

Brook House 
Immigration Removal Centre 

Perimeter Road South 
Gatwick Airport RH6 OPQ 
England 

eki DPA 

I am writing to inform you that we have received your complaint dated the 23rd of July 
2017 which we have been allocated today. 

I am arranging for the issues you have mentioned to be investigated by one of our 
Operational Detainee Custody Managers and we will aim to complete our response 
by the 22nd of August 2017. 

If, for any reason this date will not be met, we will write to you telling you the reasons 
why and what will happen next. 

Yours sincerely 

Signature! 

Karen Goulder 
Complaints Clerk — Brook House I RC 
G4S Custodial & Detention Services 
Central Government Services 

G4S 

Registered Office: Farneombe HOURA 
Broadway, Worcestershire 

Registered Number. 3333860 England 
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Goulder. Karen 

From: Gatwick Enquiries 
Sent 31 July 201710:14 
To: Donnelly, Christopher 
Cc: Stewart Pavey, Micheile,Eggrandes 
Subject: _F.W. _131000153626 -anaiRudeness / Unfair Treatment -Brook Hniinp -din5•22/(18/17 
Attachments: i.oit 9 !- A1235220 pelf`'- ' - ' 

Importance: High 

Hi Chris, 

Stewart has asked for me to send this onto you for investigation please. 

It will probably need a chat with Steve Dix, Teyron andLD119il'm sure. 

The official target date is the 18th of August, but Stewart is away from the 11th, so if you can get a response tc him, 
with evidence, beforehand then that would be great, otherwise it will need to be approved by Steve Skitt. 

Many thanks 

Kaz 
Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: (
-•-•-•-•-•-•-•-•-•-•-•-

i DPA 

Email: DPA DPA 

www.a4s.com/uk 

If sending an email containing OFFICIAL I OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

q< MITT 

From: Detention Services Complaints! DPA 
Sent: 27 July 2017 11:44 L.
To: Gatwick Enquiries 
Cc: Detention Services Complaints__ 
Subject: FIN: 131000153626 I.Ditsiaudeness / Unfair Treatment -Brook House - due:22/08/17 

Hi kez 

New corn plaint attached. 

Thanks 

Alison 

CJS001415_0019 



Goulder, Karen 

From: Gatwick Enquiries 
Sent: 27 July 201711: 53 
To: Nathan Harris, Stewairh Rovoy 
Subject: _F.VV: 131000153626 l iditgjRudeness 1 Unfair Treatment -Brook House -due 22/08/17 
Attachments: 10.11.9!- A1235220.pclf---

Importance: High 

Hi Nathan and Stewart, 

This has now been officially allocated to us reference number is CMS 131000153626 and the target date is 18111 of 
August. 

If you can then send your response and evidence to Steve Skitt for approval as Stewart will be on leave: as will Dan? 

Any questions, please just come up and see me... no worries! 

Many thanks 

Kaz 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial 8 Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: L. EPA 

Email: DPA  or L DPP 

www.g4s.com/uk 

If sending an email containing OFFICIAL OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

55. AN-3 
it k Fr& 

From: Stewart Povey 
Sent: 26 July 2017 16:56 
To: Nathan Harris 
Cc: Goulder, Karen 
Subject: Brook House Complaint -E67:5:1 

Hello Nathan 

Please can you look at this one for us, and arrange interviews with Steve Dix, Teyron Evans and:DS:ITC:a You will 
probably need to come up with some questions for Teyron and Nathan Ring will be able to ask her those questions. 

I will catch up with you Friday morning buddy 

Regards 
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Stewart Povey-Meier 
Temporary Head of Safeguarding 
Custodial and Detention Services 
G4S Care and Justice Services (UK) LTD 
Brook House IRC 
Perimeter Road South 
Gatwick Airport 
West Sussex 
RH6 OPQ 

Tel: 1 DPA 
Email, r -  DPA 

._._._. 
From: Detention Services Complaints [ DPA 
Sent: 27 July 2017 11:44 
To: Gatwick Enquiries 
Cc: Detention Services Complaints
Subject: FW: 131000153626 IptteiRudeness / Unfair Treatment -Brook House -due:22/08/17 

Hi kaz 

New complaint attached. 

Thanks 

Alison 

Immigration 
Enforcement 

FOI (Freedom Of Information) Request Lead 
Detention & Escorting Services 

Home Office Immigration Enforcement 
3rd Floor kgollo.House, 36 Wellesley Rd, CR9 3RR 

From: Complaints 
Sent: 26 July 2017 14:45 
To: Detention Services Complaints 
Subject: 131000153626 ID419!-Rudeness / Unfair Treatment -Brook House -due:22/08717 

Dear colleagues, 

Please see correspondence for your attention. 

Regards 

Complaints Allocation Hub 
UK Visas and Immigration 

7th floor Lunar House, Wellesley Road, Croydon, CR9 2BY 

Email: i DPA 
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Web: www.qov.uk/governmenUorganisalions/uk-visas-and-immiq ration 

From: Raghavan, Sapna 
Sent: 26 July 2017 13:56 
To: Complaints_,_, 
Subject: FW:LD119j Minor Rudeness Unfair Treatment - ipiigj 24/07/17 - IRC & NRO Brook House 

CMS: 131000153626 - D119i -Rudeness / Unfair Treatment - IRC & NRO Brook House -due 
date 22/08/17 

From: Detention Services Complaints 
Sent: 24 July 2017 11:23 
To: Complaints 
Cc: Deteann.Services Complaints 
Subject:: D119;Minor Rudeness / Unfair Treatment 24/07/17 - IRC & NRO Brock House 

Please log as above. 

Thanks 

Nicky Johnson 

Operational Support and Guidance 
Detention & Escorting 
Immigration Enforcement 

From: Levett Simon 
Sent: 24 July 2017 08:59 
To: Detention Services Complaints 
Cc: 'Goulder, Karen'; 'Jackie Colbran' 
Subject: RE: Brook House Complaint -L_Dlit .; 

All, 

I have started again with this complaint, two readable pages now. 

Regards 

Simon Levett 
Deputy Immigration Manager 
Immigration Enforcement 

Home Office 
Brook House IRC. Perimeter Road South, 
Gatwick Airport. West Sussex, RHS OPQ 

T: r  DPA I. 
F: ! DPA 

M:
www.q.b; WI-Tome-office 
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From: Levett Simon 
Sent: 24 July 2017 08:15 
To: Detention Services Complaints  
Subject: Brook House Complaint r. 

Morning, 

FYI 

Regards 

Simon Levett 
Deputy Immigration Manager 
Immigration Enforcement 

Home Office 
Brook House IRC. Perimeter Road South.
Gatwick Airport, West Sussex, RH6 OPQ 

T: L._._._. 1:?P` ._._.-. ! 

M: _._._. 
wwvv.qov.ukthome-office 

****** ***** *********** ******* ****************************** ***** ***** * 

1 his email and any files transmitted with it are private and intended 
solely for the use of the individual or entity to whom they are addressed. 
if you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 

********************************************************************** 

************* *********** ******* ************************************** 
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