Kec ‘(14 COUTRIOUTION To Fau Tawesticdrion)

Pk oglosli-

' 4 [ CHS 131000154233
Tia) :
~ Tt | Family Name: First Name(s):
— D642 D642
Date of Birth: Nationality:
DPA GAMR AN
CID Reference Number; Current Location (IRC or STHF name, other):
HO Reference Number: T1 44 2 qu BROOK HousE 1.
NOMIS Number: A é QP@

Location where the incident you are referring to in your complaint occurred (IRC, STHF, other):
On  Aruny wWNG 00 Toe |7 Fooe. And

—

ON THE  CORR-INOR. QUTRINE. Beck wWING—

Contact details — email address and mobile telephone number:

Have you previously spoken to anyone about your complaint? YeS\E/ No O

If ‘Yes’, to whom did you speak?
MANAGER., MNRECTOR—

Is this a complaint about healthcare services or staff? Yes O No\p/

If your complaint is about an incident in which you were injured, the investigating
officer may wish to examine your medical records. Do you give permission for the
investigating officer to have access to your medical records?

Yes ‘/ No O

Please provide a telephone number/forwarding address/email address if you wish to
receive a reply after you have left detention. Any reply by email will not be

encrypted.
| DPA |/ DPA

DPA ‘

A COpy of your complaint and the response, uniess marked as a healthcare
complaint, will automatically be shared with the Independent Monitoring Board (IMB)
responsible for the facility you are detained in to allow them to monitor the way in
which the complaint was handled. If you de not wish the IMB to see a copy of your
complaint or response please tick this box: [
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The submission of a complaint will not affect consideration of your
immigration status and will not prevent you from being removed from the

United Kingdom, unless it is a complaint of a serious assault and involves a
police investigation.

The submission of a complaint will have no influence as to whether or not you
will be transferred to another immigration removal centre.

Details of your complaint and what you would like to see done about it:

(Continue on a separate page if necessary) L Previously MASE
A COMPLAINT ARCUT A CERTAMAN OFFICER.
CMS  IBI000I521956, THEY SENT onE OF e
OFFICERS, T CoOMPLANEN ABOUT TO
NTECUIER ME, T THoueWT IT waAs A JCKE
AU THAT T wWOULDA'T GET JuSTICE, S0 A
WITHELEW  THE  comPeallT. On THe gﬁfﬁ?/)’%
| THE  Samg. oFR e, DAasHeds ARouT =
METERLS s> GRARBED Me By The NeECIK
WHLST T xS REIVEC ResTnanels &Y
T oteer. SFFceers. THs wAs  Acc
REcAUSER. AN OFFcep. WEBET PrRoLOKNG e
ANG M W M Gy REcANRE. T CARD
DO HAWL, AL Me NOSYy SO T ToREw
weME.  WATER AT WER. Stig e

Do STAR-S  AND GoT  SOMRIHIAG— ool o
THE. oFRiCE AU WAs  RUZNG TowAllsg
ﬁﬂEi{ THEY PRV TSy = To STOP nere Howanell
eHR  STiLL GoT 1IN FackE ArddN (Wi
SHOUTING ANDN  ACTING- OB wiosT A=
Remnje- RELTAAWRDS,

Signature: Signature : Date: 0‘-7-/ DOR / 1?—-

PLACE THE COMPLETED FORM IN THE YELLOW IMMIGRATION
ENFORCEMENT COMPLAINTS BOX
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Srtee > = YT~ LOCORLIINIL /5T D) T & AT, IR JG—
BEMHA VIoUR. AUl  QRING-  HOMOPHoRIC,

g 5 ) S ey | 11\

T  wAaven'T Reen) cxBckad aY A Deoctor DELPITE
gRUsING o VY AL, (EG pls HEADS My NEUC HURTS
> MY Raclk BalTS, AL TREY ArR TR M& (S

T TARE  SoME.  PARLAC B TANMOW.

Th >tcc w BCLATON, T NoT AUcyen © 6o
ow‘f; ANIS T GoT 3 pAYS (EPT GEfees.
MMIGRATON  APPRAC EXPIRES. (HEY AL AwaRe
F s A= TLe w»een Ttewng. THEM,

4 THE.  OFFLLee- THAT  GRAREERDS MY pecik
wWAS STeve (rweekes

X THE tHomoPHoQic. onl I A D

CJS001483_0003



BROOK HOUSE
ROOM CLEARANCE CERTIFICATE

s All room clearances must be authorised by a Team Leader/Manager who must sign this certificate. Cell clearance should be completed as quickly as possible. When a
detainee is being located to segregation, he should be given oppartunity to take permitted items, such as toiletries, etc., with him. When this is impracticable, staff must
ensure that such property is transferred to the offender as soon as possible.

I. Property found in the room which Is identified as helonging to the detainee is to be bagged, sealed and forwarded to the detainee's new location.

Damaged items must be clearly marked as such. Use additional cell clearance forms (page 2s) as required. Property seals must be used and seal numbers recorded.

ROOM NUMBER, ... 4G T, .

LOCATION ....¥23) bt sl e

TEAM LEADER/MANAGER AUTHORISING CELL CLEARANCE ............ccocvvveerinnean S SIGNATURE..........cccevervrirnrcsnnnnns
DETAINEES NAME: D642 corerernce: )BT SSS

Time / Date Clearance Commenced:  Time: Q.... 39 Date: 3/&123 Time / Date Clearance Completed: Time: =2 4Q.. Date: ..3./&/ 13-
Staff carrying out clearance: Name: .. Ba.cipes Lo (print clearly) Signature S |g nature

Name: Qm}ﬁ@ﬁ@-{pﬂm clearly) Signature: Signature

LocaRon of Femeved PRIDBIIE . . mesurslh s i i s s e e s i drde

Issue 1 30/06/09 BH{OPS) - 016
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OFFICIAL - SENSITIVE

§ Jason Roberts
Professional Standards Unit
Home Office Home Office Security
Home Office, Block C, 3" floor
Brookie Grimes Soapworks
Ordsall Lane, Salford
Via email to Loraine Higgins M5 3LZ
e T 4

20 September 2017

Dear Brookie

As you should be aware the Professional Standards Unit are investigating a
complaint from D642 i regarding events on 3 August 2017 which
include allegations of assault and the use homophobic language at Brook House
Immigration Removal Centre.

| have included a copy of the compliant for your reference and as you will see that at
this stage | am able to confirm that you are subject to the alleged incident. | have
been appointed the Investigating Officer on this case and would like to interview you
to assist in establishing the full facts regarding events.

The interview is scheduled for:

Date: 2 October 2017
Time: 09.00
Location: Brook House IRC- Room to be confirmed.

Your co-operation in this matter will greatly assist my enquiries. If you are not
available on this date for any reason please let me know as soon as possible so that
another date can be arranged.

You have a right to be accompanied by a Trade Union Representative or a
Workplace Colleague. There is no right to be accompanied by any other person or to
be legally represented. If you do intend to be accompanied, please inform me of who
will accompany you, as soon as possible or at least three working days prior to the
interview.

Please let me know as soon as possible if you require any special
arrangements/reasonable adjustments (for example if you have a hearing or sight

impairment) to enable you to fully participate at the interview.

To ensure that there is an accurate record of the interview it will be digitally recorded:;
a copy of the recording or a written summary can be provided to you on request.

If you require further advice or support, please contact your employer's Complaints
Co-ordinator in the first instance.

OFFICIAL - SENSITIVE
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OFFICIAL - SENSITIVE

You should be aware that any information that emerges from this investigation may
be used in any misconduct proceedings. If it is decided to instigate a misconduct
action your employer will be able to provide you with further information regarding
their misconduct procedures. Please note that any external complaint of a criminal
nature will be reported to the relevant police force if not already done so.

The fact this investigation is taking place is being treated as confidential and should
not be discussed with colleagues or other members of staff.

If you have any queries at this stage please do not hesitate to contact me on the
above telephone number. On request, we can send you a copy of the Complaints
Guidance to which we adhere.

Yours sincerely

Jason Roberts

Investigating Officer
Professional Standards Unit

OFFICIAL - SENSITIVE
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Goulder, Karen

From: Roberts Jason < DPA 3
Sent: 20 September 261 uyan

To: Loraine1 Higgins1

Cc: Gatwick Enquiries }

Subject: FW: Official Sensitive - ioes2} Complaint 131000154833
Attachments: Invite to Interview2 - BG docx: Invite to interview 2 - SW.docx
Hi Loraine,

Given this | will look to rearrange both interviews for 2 October 2017 to avoid having to travel down from
Manchester on two occasions.

Can Steve's invite and the copy of the complaint be sent to his correspondence address and Brookie be
provided with the attached as well.

Grateful again if you could advise of a meeting room. Many thanks for your help

Kind Regards

Jason Roberts / CIO Investigating Officer / Professional Sta ndards Unit / Home Office Security / Mob:{ T DPA i/
Home Office, Block ¢, 3" floor, Soapworks, Ordsall Lane, Salford , M5 317

From: Lorainel Higgins1 [mailto:
Sent: 20 September 2017 09:27
To: Roberts Jason

Cc: Gatwick Enquiries; Goulder, Karen

Subject: RE: Official Sensitive - inse2l Complaint 131000154833

L

"BPA ]

Hi Jason

You can use Steve Skitt's office for interviewing. Steve Webb is currently suspended and Brookie Grimes is on rest
days after seven consecutive night shifts. Her next day shift 02/10/17. She must have swapped lines since Karen
sent you

October

Kind regards
Loraine

Loraine Higgins

PA to Centre Director — Gatwick IRCs
Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd
Brook House IRC

Perimeter Road South

Gatwick Airport

West Sussex RH6 OPQ

CJS001483_0007
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Goulder, Karen

From: Loraine1 Higgins1

Sent: 22 September 2017 08:53

To: Roberts Jason

Cc: Gatwick Enquiries .

Subject: RE: Official Sensitive - ipe42i Complaint 131000154833
Hi Jason

I have given Brookie her letter and she will be attending the interview. Steve Webb has been told verbally about the
interview and a letter has been sent to him. As Steve is suspended | have decided that it would be better for the

interviews to be held in the Boardroom which is in a separate building to the centre.

Kind regards
Loraine

Loraine Higgins

PA to Centre Director — Gatwick IRCs
Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd
Brook House IRC

Perimeter Road South

Gatwick Airport

West Sussex RH6 OPQ

Tel: | DPA

Email: | DPA ;

www.gds.com

INTEGRITY AND SAFETY, SECURITY AND
RESPECT SERVICE EXCELLENCE

From: Roberts Jason [mailto:!

Sent: 20 September 2017 09:46
To: Lorainel Higginsi
Cc: Gatwick Enquiries

Hi Loraine,

Given this | will look to rearrange both interviews for 2 October 2017 to avoid having to travel down from

Manchester on two occasions.

Can Steve’s invite and the copy of the complaint be sent to his correspondence address and Brookie be

provided with the attached as well.

Grateful again if you could advise of a meeting room. Many thanks for your help

Kind Regards

CJS001483_0009



Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:{_
Home Office, Block C, 3™ floor, Soapworks, Ordsall Lane, Salford , M5 3L.Z

From: Lorainel Higgins1 [mailto:t DPA i
Sent: 20 September 2017 09:27

To: Roberts Jason

Cc: Gatwick Enquiries; Goulder, Karen

Hi Jason

You can use Steve Skitt’s office for interviewing. Steve Webb is currently suspended and Brookie Grimes is on rest
days after seven consecutive night shifts. Her next day shift 02/10/17. She must have swapped lines since Karen
sent you

October

Kind regards
Loraine

Loraine Higgins

PA to Centre Director — Gatwick IRCs
Custodial & Detention Services

GA4S Care and Justice Services (UK) Ltd
Brook House IRC

Perimeter Road South

Gatwick Airport

West Sussex RH6 OPQ,

Tel: | DPA '

Email: i DPA

www pgds.com

Official | Official - Sensitive | Secret | Top Secret

v
ot
EER  INTEGRITY AND SAFETY, SECURITY AND
S8 RESPECT SERVICE EXCELLENCE
> - .
From: Roberts Jason [mailto:; DPA i

Sent: 20 September 2017 09:07
To: Lorainel Higginsl
Cc: Gatwick Enquiries; Goulder, Karen

Hi Lorraine,

CJS001483_0010



As stated below please see the attached invites to interview for Steve Webb and Brookie Grimes for interview on 28
September 2017. Please could you pass these to the officers including a copy of the complaint.

I will also need an interview room in Brook House between 9-11 so grateful if you could book and advise me of this
when known,

Thanks for you help and kind Regards

Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:
Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford , M5 3L.Z

i i
AR . .. S

Sent: 15 September 2017 16:02
To: Lorainel Higgins1

Glad this helps Lorraine

| also have interviews planned (invites not sent yet) for 28 September at 09:00-11:00. Could you book a meeting
room for me to cover these times please and | will get the invites out on Monday.

Thank you

Jason

From: Lorainel Higgins1 [mailto: DPA |
Sent: 15 September 2017 15:59

To: Roberts Jason <} DPA i>
Subject: RE: Official Sensitive - Top Complaint 131000154833

Jason

That’s brilliant news. | can accommodate that.
Kind regards

Loraine

Loraine Higgins

PA to Centre Director — Gatwick IRCs
Custodial & Detention Services

GAS Care and Justice Services (UK) Ltd
Brook House IRC

Perimeter Road South

Gatwick Airport

West Sussex RH6 OPQ,

Tel: | DPA

Email: | DPA

www.gds.com

Official | Official - Sensitive | Secret | Top Secret
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INTEGRITY AMND CURITY AND INNOVATION AND
RESPECT ( (CELLENCE TEAMYWORK,

OUR
VALUES

From: Roberts Jason [mailto:: DPA i
Sent: 15 September 2017 15:07
To: Lorainel Higgins1

Loraine,

These two invites are for telephone interviews so no room needed on my part. The officers will need to
locate themselves somewhere they can make a call to me. Does this make it easier?

Thank you

Jason

From: Lorainel Higgins1 [mailto:: DPA )
Sent: 15 September 2017 14:22
To: Roberts Jason

Importance: High
Jason

Thank you for sending this through. There is only one problem and that | do not have meeting room available. | can
book an interview room in Visits which is normally used for interviews with detainees. Would this be ok with you?

Kind regards
Loraine

Loraine Higgins

PA to Centre Director — Gatwick IRCs
Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd
Brook House IRC

Perimeter Road South

Gatwick Airport

West Sussex RH6 OPQ

Tel: | DPA i

Email: | DPA

www.gds.com

Official | Official - Sensitive | Secret | Top Secret

el .

2 3 INTEGRITY AND SAFETY, SECURITY AND INNOVATION AND

°§ RESPECTT SERVICE EXCELLENCE TEAMVWORK
From: Roberts Jason [mailto:: DPA

Sent: 15 September 2017 13:20

CJS001483_0012



To: Lorainel Higgins1
Subject: FW: Official Sensitive - ipes2i Complaint 131000154833

Lorraine,

I received an out office message from Karen. Please can you confirm that the information below and attached has
been received and actions.

Many thanks

Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:i_ " DPA___ 1/
Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford , M5 317

From: Roberts Jason
Sent: 14 September 2017 13:53

To: 'Gatwick Enquiries' < DPA N
Cc: Benson Stephanie (PSU) < DPA >; 'Goulder, Karen'
< DPA i3

Siubject: RE: Official Sensitive -{ps42}Complaint 131000154833

Hi Karen,
Thank you for the information below. Please see the attached invites to interview by telephone for:

> Anaisa Albert
» Michael Yates

Please could you pass these to the officers including a copy of the complaint. Any questions they may have should be
directed back to me. | will be in touch tomorrow regarding organising a face to face interview with Steve Web.

Thank you

Kind Regards

Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:{ __ DPA |
Home Office, Block C, 3 floor, Soapworks, Ordsall Lane, Salford , M5 312

¥

Home Office

From: Gatwick Enquiries [mailto: DPA i
Sent: 04 September 2017 18:03
To: Roberts Jason

Cc: Benson Stephanie (PSU)

Subject: RE: Official Sensitive -{pes2} Complaint 131000154833

Hi Jason,
That is fine, | have forwarded this element onto the Residential Manager for him to allocate out for investigation.
As soon as | have something back | will send it over to you.

Here is the officer info:

CJS001483_0013



570
e |
i es

Michael Yates

Training | Training | Training | Training | Training
Sleve el our ITG | our ITG | our ITG | ouriTC | ouritc | REM
] Additional |
3 May Hours |
A Albert B
B Grimes

Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Phone: | DPA ;

Email: | 7 DPA vori DPA

www,g4s.com/uk

if sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY AN Y JRIT D INNOVATEON AND
BRESDEL

QUR
VALUES

| ICE EXCHIENC! TEAMWORK

From: Roberts Jason [mailto:i DPA i
Sent: 04 September 2017 11:05
To: Detention Services Complaints

Hi Alison,
My apologies that this aspect was not communicated to you prior to last Friday.

If G4S could supply a contribution answering the property part under the same reference 131000154833 | will include
this in my overall report.

CJS001483_0014



Many thanks and kind regards
Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:{™"BPA i/
Home Office, Block C, gt floor, Soapworks, Ordsall Lane, Salford , M5 312

From: Detention Services Complaints
Sent: 01 September 2017 15:25
To: Roberts Jason

Hi Jason,

I'am lead of the complaints department which handle complaints in detention centres. | have been
sent a copy of the below email from G4S. PSU are handling the complaint 131000154833 minus
the property missing & damaged. | cannot see that we were informed of this and were only made
aware that PSU were responding to the complaint, we thought the whole complaint.

In this case, are you happy for G4S to supply you with a contribution answering the property part
under the same reference 1310001548337

Thank you,
Alison
; FOI (Freedom Of Information) Request and Complaints
. y Manager
lmmlgr ation Detention & Escorting Services
Enforcement
Home Office Immigration Enforcement
3rd Floor Apollo House, 36 Wellesley Rd, CR9 3RR
0208 760 8616
From: Benson Stephanie (PSU) [mailtoi_ DPA ]

Sent: 01 September 2017 14:23
To: Goulder, Karen

Cc: Roberts Jason

Subject: Official Sensitive - Top Complaint

Good Afternoon Karen,
Please can you provide the availability for staff interviews for W/C 11 & W/C 18 September 2017.

Can you also please note that the following parts of the complaint will need to be dealt with locally
as they will not be covered under the PSU investigation:

* Missing property

* Damaged CD

Please note: | am off on leave next week and will not return until 13/09/2017. Therefore can you
please respond directly to the Investigating Officer Jason Roberts.

CJS001483_0015



Kind regards

Stephanie Benson | Assistant Investigating Officer | Professional Standards Unit —
Operational Support

Security, Science & Innovation Directorate

Part-time working pattern Wednesday to Friday

Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford, M5 3LZ

T DPA i F:i DPA : | www.homeoffice.gov.uk
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Please consider the environment before printing this email.

*********************************************************************

This communication may contain information which is confidential, personal and/or privileged. It is for
the exclusive use of the intended recipient(s).

If you are not the intended recipient(s), please note that any distribution, forwarding, copying or use
of this communication or the information in it is strictly prohibited. If you have received it in error
please contact the sender immediately by return e-mail. Please then delete the e-mail and any copies
of it and do not use or disclose its contents to any person.

Any personal views expressed in this e-mail are those of the individual sender and the company does
not endorse or accept responsibility for them. Prior to taking any action based upon this e-mail
message, you should seek appropriate confirmation of its authenticity.

This message has been checked for viruses on behalf of the company.
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This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

Please consider the environment before printing this email.

This communication may contain information which is confidential, personal
and/or privileged. It is for the exclusive use of the intended recipient(s).

If you are not the intended recipient(s), please note that any distribution,
forwarding, copying or use of this communication or the information in it is
strictly prohibited. If you have received it in error please contact the sender
immediately by return e-mail. Please then delete the e-mail and any copies
of it and do not use or disclose its contents to any person.

Any personal views expressed in this e-mail are those of the individual
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OFFICIAL - SENSITIVE

6 Jason Roberts
Professional Standards Unit
Home Ofﬁce Home Office Security
Home Office, Block C, 3" floor
Steve Webb Soapworks
Ordsall Lane, Salford
Via email to Karen Goulder/Loraine Higgins M5 3LZ
T iy

20 September 2017

Dear Steve

As you should be aware the Professional Standards Unit are investigating a
complaint from D642 Eregarding events on 3 August 2017 which
include allegations of assault and the use homophobic language at Brook House
Immigration Removal Centre.

| have included a copy of the compliant for your reference and as you will see that at
this stage | am able to confirm that you are subject to the alleged incident. | have
been appointed the Investigating Officer on this case and would like to interview you
to assist in establishing the full facts regarding events.

The interview is scheduled for-

Date: 2 October 2017
Time: 10.00
Location: Brook House IRC- room to be confirmed.

Your co-operation in this matter will greatly assist my enquiries. If you are not
available on this date for any reason please let me know as soon as possible so that
another date can be arranged.

You have a right to be accompanied by a Trade Union Representative or a
Workplace Colleague. There is no right to be accompanied by any other person or to
be legally represented. If you do intend to be accompanied, please inform me of who
will accompany you, as soon as possible or at least three working days prior to the
interview.

Please let me know as soon as possible if you require any special
arrangements/reasonable adjustments (for example if you have a hearing or sight
impairment) to enable you to fully participate at the interview.

To ensure that there is an accurate record of the interview it will be digitally recorded:;
a copy of the recording or a written summary can be provided to you on request.

If you require further advice or support, please contact your employer's Complaints
Co-ordinator in the first instance.

OFFICIAL - SENSITIVE
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OFFICIAL - SENSITIVE

You should be aware that any information that emerges from this investigation may
be used in any misconduct proceedings. If it is decided to instigate a misconduct
action your employer will be able to provide you with further information regarding
their misconduct procedures. Please note that any external complaint of a criminal
nature will be reported to the relevant police force if not already done soO.

The fact this investigation is taking place is being treated as confidential and should
not be discussed with colleagues or other members of staff.

If you have any queries at this stage please do not hesitate to contact me on the

above telephone number. On request, we can send you a copy of the Complaints
Guidance to which we adhere.

Yours sincerely

Jason Roberts
Investigating Officer
Professional Standards Unit

OFFICIAL - SENSITIVE
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Goulder, Karen

From: Loraine1 Higgins1

Sent: 20 September 2017 09:27

To: Roberts Jason

Cc: Gatwick Enquiries; Goulder, Karen

Subject: RE: Official Sensitive -E_D_t_s:a_z_;a Complaint 131000154833
Follow Up Flag: Follow up

Flag Status: Flagged

Categories: info

HiJason

You can use Steve Skitt’s office for interviewing. Steve Webb is currently suspended and Brookie Grimes is on rest
days after seven consecutive night shifts. Her next day shift 02/10/17. She must have swapped lines since Karen
sent you

October

Kind regards
Loraine

Loraine Higgins

PA to Centre Director — Gatwick IRCs
Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd
Brook House IRC

Perimeter Road South

Gatwick Airport

West Sussex RH6 OPQ,

Tel: | DPA ;

Email: | DPA ;

www.gds.com

Official | Official - Sensitive | Secret | Top Secret

INTEGRITY AND SAFETY, SECURITY AND

OUR
VALUES

RESPECT SERVICE EXCELLENCE

From: Roberts Jason [mailto:g DPA ]
Sent: 20 September 2017 09:07
To: Lorainel Higgins1
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Goulder, Karen

From: Roberts Jason < DPA B>

Sent: 20 September 2017 09:07

To: Loraine1 Higgins1

Cc: Gatwick Enquiries; Goulder, Karen

Subject: FW: Official Sensitive -ipes2i Complaint 131000154833 y—

Attachments: Invite to Interview - SW.docx; Invite to Interview - BG.docx; iLns42§- T1998299.pdf
Hi Lorraine,

As stated below please see the attached invites to interview for Steve Webb and Brookie Grimes for interview on 28
September 2017. Please could you pass these to the officers including a copy of the complaint.

I will also need an interview room in Brook House between 9-11 so grateful if you could book and advise me of this
when known.

Thanks for you help and kind Regards
Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:{____DPA i/
Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford , M5 317

From: Roberts Jason
Sent: 15 September 2017 16:02
To: Lorainel Higgins1

Glad this helps Lorraine

[ also have interviews planned (invites not sent yet) for 28 September at 09:00-11:00. Could you book a meeting
room for me to cover these times please and I will get the invites out on Monday.

Thank you

Jason

From: Lorainel Higgins1 [mailto: DPA |
Sent: 15 September 2017 15:59
To: Roberts Jason < DPA >

Subject: RE: Official Sensitive - {pss2 Complaint 131000154833
Jason

That’s brilliant news. | can accommodate that.

Kind regards

Loraine

Loraine Higgins

PA to Centre Director — Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Brook House IRC

Perimeter Road South
Gatwick Airport

CJS001483_0020



West Sussex RH6 OPQ

Tel: | DPA

Email: | DPA :

www.gds.com

Official | Official - Sensitive | Secret | Top Secret

et
23 INTEGRITY AND SAFETY, SECURITY AND
Og RESPECT SERVICE EXCELLENCE
>
From: Roberts Jason [mailto:i DPA

Sent: 15 September 2017 15:07
To: Lorainel Higginsl
Subject: RE: Official Sensitive -:pes2i Complaint 131000154833

Loraine,

These two invites are for telephone interviews so no room needed on my part. The officers will need to
locate themselves somewhere they can make a call to me. Does this make it easier?

Thank you

Jason

From: Lorainel Higgins1 [mailto; DPA y
Sent: 15 September 2017 14:22
To: Roberts Jason

Importance: High
Jason

Thank you for sending this through. There is only one problem and that | do not have meeting room available. | can
book an interview room in Visits which is normally used for interviews with detainees. Would this be ok with you?

Kind regards
Loraine

Loraine Higgins

PA to Centre Director — Gatwick IRCs
Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd
Brook House IRC

Perimeter Road South

Gatwick Airport

West Sussex RH6 OPQ

Tel: | DPA

Email: | DPA E

www.gds.com
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SAFETY, SECURITY AND - INNOVATION AND
SERVICE EXCELLENCE - TEAMWORK. . .

From: Roberts Jason [mailto] DPA i
Sent: 15 September 2017 13:5%
To: Lorainel Higgins1

Lorraine,

| received an out office message from Karen. Please can you confirm that the information below and attached has
been received and actjons.

Many thanks
Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob: DPA/
Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford , M5 3Lz

From: Roberts Jason
Sent: 14 September 2017 13:53

To: ‘Gatwick Enquiries' <Gatwick.Enquiries@uk.g4s.com> _

Cc: Benson Stephanie (PSU) <i DPA >, 'Goulder, Karen'
4 DPA :

Hi Karen,
Thank you for the information below. Please see the attached invites to interview by telephone for:

» Anaisa Albert
» Michael Yates

Please could you pass these to the officers including a copy of the complaint. Any questions they may have should be
directed back to me. | will be in touch tomorrow regarding organising a face to face interview with Steve Web.

Thank you

Kind Regards
Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:;  DPA__ i/
Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford , M5 317

¥

Home Office

From: Gatwick Enquiries [mailto:Gatwick.Enquiries@uk.q4s.conl]
Sent: 04 September 2017 18:03

To: Roberts Jason

Cc: Benson Stephanie (PSU)
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5 Jason Roberts
Professional Standards Unit

| Home Ofﬁce Home Office Security

Home Office, Block C, 3" floor
Steve Webb Soapworks

Ordsall Lane, Salford
Via email to Karen Goulder/Loraine Higgins M5 3LZ

Mobile:{ ' DPA____1

19 September 2017
Dear Steve

As you should be aware the Professional Standards Unit are investigating a
complaint from D642 Eregarding events on 3 August 2017 which
include allegations of assault and the use homophobic language at Brook House
Immigration Removal Centre.

| have included a copy of the compliant for your reference and as you will see that at
this stage | am able to confirm that you are subject to the alleged incident. | have
been appointed the Investigating Officer on this case and would like to interview you
to assist in establishing the full facts regarding events.

The interview is scheduled for:

Date: 28 September 2017
Time: 10.00
Location: Brook House IRC- room to be confirmed.

Your co-operation in this matter will greatly assist my enquiries. If you are not
available on this date for any reason please let me know as soon as possible so that
another date can be arranged.

You have a right to be accompanied by a Trade Union Representative or a
Workplace Colleague. There is no right to be accompanied by any other person or to
be legally represented. If you do intend to be accompanied, please inform me of who
will accompany you, as soon as possible or at least three working days prior to the
interview.

Please let me know as soon as possible if you require any special
arrangements/reasonable adjustments (for example if you have a hearing or sight

impairment) to enable you to fully participate at the interview.

To ensure that there is an accurate record of the interview it will be digitally recorded:;
a copy of the recording or a written summary can be provided to you on request.

If you require further advice or support, please contact your employer's Complaints
Co-ordinator in the first instance.

OFFICIAL - SENSITIVE
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You should be aware that any information that emerges from this investigation may
be used in any misconduct proceedings. If it is decided to instigate a misconduct
action your employer will be able to provide you with further information regarding
their misconduct procedures. Please note that any external complaint of a criminal
nature will be reported to the relevant police force if not already done so.

The fact this investigation is taking place is being treated as confidential and should
not be discussed with colleagues or other members of staff.

if you have any queries at this stage please do not hesitate to contact me on the
above telephone number. On request, we can send you a copy of the Complaints
Guidance to which we adhere.

Yours sincerely

Jason Roberts

Investigating Officer
Professional Standards Unit

OFFICIAL - SENSITIVE
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Family Name: First Name(s):
D642 D642
Date of Birth: Nationality:
DPA GAMBRARID
CID Reference Number: ‘ Current Location (IRC or STHF name, other):
HO Reference Number: T | 942 :qu{ | BROOK Hous= 1.C
NOMIS Number: A é’ QP@

“Location where the incident you are referring to in your complaint occurred (IRC, STHF, other):
On Aruny WG o0 Tee 1T Frooe. And

ON THE= CO - INOR. OUTRINE. _é-_aclc WINNG—

Contact details — email address and mobile telephone number:

Have you previously spoken to anyone about your complaint? Yesd‘a’/ No O

If ‘Yes’, to whom did you speak?
MANAGER., INRRCTOR—

Is this a complaint about healthcare services or staff? Yes O No\;/

If your complaint is about an incident in which you were injured, the investigating
officer may wish to examine your medical records. Do you give permission for the
investigating officer to have access to your medical records?

Yes JZI/ No O

Please provide a telephone number/forwarding address/email address if you wish to
receive a reply after you have left detention. Any reply by email will not be
encrypted.

DPA ¥/ DPA

DPA
A copy of your complaint and the response, unless marked as a healthcare
complaint, will automatically be shared with the Iindependent Monitoring Board (IMB)
responsible for the facility you are detained in to allow them to monitor the way in
which the complaint was handled. If you do not wish the IMB to see a copy of your
complaint or response please tick this box: O

CJS001483_0025



The submission of a complaint will not affect consideration of your
immigration status and will not prevent you from being removed from the
United Kingdom, unless it is a complaint of a serious assault and involves a
police investigation.

The submission of a complaint will have no influence as to whether or not you
will be transferred to another immigration removal centre.

Details of your complaint and what you would like to see done about it:

(Continue on a separate page if necessary) T  PrEeuIicQsl) MANE
K COMPLAIRT ABRCUAT A CERTAN OFFICEE.
CMS  1BI0oOIS21956. THEY SENT one oF ME
OFFICERE T ComPLainNgd ABOUT To
NTEQUIER) ME, T THoUAEKT IT was A dokE
Aul> THAT T wWOuCDAT GET JusTIcE, S0 T
WITHIEERY  THE  ComPeadT. On THe 3@#/}2}
THE  Samng OFRcCeR. DAasHeENS  ARouT =
METERS S GRARRED Mg BY The NECK
WHHLST T xS RENGE RZesTratnegds &Y
T oteee. OFFcers,. Ths was Acc
BEcHUSE. AN OFFcee. WBPT ProLakkng ME-
ALING  ME W M 6y REcAnRE T AR
oo P, cacuinds Me NOYy So I THRELS
SOME. uuf*"(ap, AT WER. SHE EArD
DOWRSTAR S AN GoT  SoMRTHIAG— ot of
THE. OPRICE AN WAS  RUAMING TOwAlb g
ME., THEY MANAGED> TO STP nede . Howauel
S STiLL  GoT 1IN Pac i Anih ingr
SFoUuTING AND ACTING- uP;.oum;@" T wAS
| Renje- RRaTeAWRDS,

Signature: Signature Date: 0‘7—/@‘2 / [?—-
PLACE THE COMPLETED FORM IN THE YELLOW IMMIGRATION

ENFORCEMENT COMPLAINTS BOX
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AL L L R R LT

S T SUMEE— - - B
BEHA VIOUL. A BRINIG- HOMOPHO RIC..,
ALSs  THE ofPRlese. MY PREUoLs ComPlanT Gk,
@ LEeNT M7 cELL  WwTH2WT NG TEAN CRADE
PUTHOAISING—  THE.  SesncH AN BAAseR VY DO

Pearee., MY Comas A M 'S MBS G,
T  waven'T Reen) cxBckeds &Y A DocTor DELPITE

WYy AR LEG AN HEADS My NEU< BUeTS
4 Tt ME IS

BRURING O\
S MY RAGk NaRTS, AL TREY ARE

To TARE SoME  PARACE TAMO-.
I st RoLATON, T'M NoT AUowes © 6o
ouT A I GoT 2B pAaYs LBRPT BEffere W
( i fsal B
MM GRATION] APPRAL. OXPIES., HEY Az =1
B T A= FUE  REEN  TEWING- THEM,

G THE OFFIcer- TYHAT GRARRBEDS MY peck
wAs BTRUE  (WEE

¥ THE VFomoPHo QI one I w&f—'} ﬁ
x THRE OFFIEs- DMMAGEDN MY PROPERTY

s Barney CLOUND av> T HAYE  (ituResegs
TEAT  SAN  HM  DRAGGNG MY BAGS 0N T
u«ubu\)c;,/ THEY APPROACHERS v A 1

LETelN TWE BAcs O,
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BROOK HOUSE
ROOM CLEARANCE CERTIFICATE

e All room clearances must be authorised by a Team Leader/Manager who must sign this certificate. Cell clearance should be completed as quickly as possible. When a
detainee is being located to segregation, he should be given opportunity to take permitted items, such as toiletries, efc., with him. When this is impracticable, staff must
ensure that such property is transferred to the offender as soon as possible.

. Property found in the room which Is identified as belonging to the detainee is to be bagged, sealed and forwarded to the detainee’s new location.

Damaged items must be clearly marked as such. Use additional cell clearance forms (page 2s) as required. Property seals must be used and seal numbers recorded.

ROOM NUMBER, ... AC ..
LOCATION ... ¥od). Pt slAg v

TEAM LEADERMANAGER AUTHORISING CELL CLEARANCE cerrensanersssnsnssnssnssssssasssnsens IGNATURE o iiiininiiininicniianins

. D642 !
DETAINEES NAME; D642 corerernce: ). 8.1 5SS S
Time / Date Clearance Commenced:  Time: &0.... 3Q Date: EXSJIQ-. Time / Date Clearance Compleled: Time: &5 51Q.. Date: 28
Staff carrying out clearance: Name: Ba"(‘j\ﬁf_\ Lo .....(print clearly) Signature: ... Slg nature
Name: Q-Q—)'Daﬁﬁé"-(pnﬂl clearly) Signature: ____Signature
Location of removed property ........ccevimiiicorieas
Issue 1 30/06/09 BH(OPS) - 016

|
CJS001483_0028
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a Jason Roberts
Professional Standards Unit
Home Ofﬁce Home Office Security
Home Office, Block C. 3" floor
Brookie Grimes Soapworks
Ordsall Lane, Salford
Via email to Karen Goulder/Loraine Higgins M5 3Lz
Mobile: | BPA ]

19 September 2017

Dear Brookie

As you should be aware the _Professional Standards Unit are investigating a
complaint from D642 regarding events on 3 August 2017 which
include allegatiors™wf assault and the use homophobic language at Brook House
Immigration Removal Centre.

| have included a copy of the compliant for your reference and as you will see that at
this stage | am able to confirm that you are subject to the alleged incident. | have
been appointed the Investigating Officer on this case and would like to interview you
to assist in establishing the full facts regarding events.

The interview is scheduled for-

Date: 28 September 2017
Time: 09.00
Location: Brook House IRC- Room to be confirmed.

Your co-operation in this matter will greatly assist my enquiries. If you are not
available on this date for any reason please let me know as Soon as possible so that
another date can be arranged.

You have a right to be accompanied by a Trade Union Representative or a
Workplace Colleague. There is no right to be accompanied by any other person or to
be legally represented. If you do intend to be accompanied, please inform me of who
will accompany you, as soon as possible or at least three working days prior to the
interview,

Please let me know as Soon as possible if yoy require any special
arrangements/reasonable adjustments (for example if you have a hearing or sight
impairment) to enable you to fully participate at the interview.

To ensure that there is an accurate record of the interview it will be digitally recorded:
a copy of the recording or a written Summary can be provided to you on request.

If you require further advice or support, please contact your employer's Complaints
Co-ordinator in the first instance.

OFFICIAL - SENSITIVE
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You should be aware that any information that emerges from this investigation may
be used in any misconduct proceedings. If it is decided to instigate a misconduct
action your employer will be able to provide you with further information regarding
their misconduct procedures. Please note that any external complaint of a criminal
nature will be reported to the relevant police force if not already done so.

The fact this investigation is taking place is being treated as confidential and should
not be discussed with colleagues or other members of staff.

If you have any queries at this stage please do not hesitate to contact me on the
above telephone number. On request, we can send you a copy of the Complaints
Guidance to which we adhere.

Yours sincerely

Jason Roberts

Investigating Officer
Professional Standards Unit

OFFICIAL - SENSITIVE

CJS001483_0030



M& oglcRl -

ik

Family Name: First Name(s):
D642 D642
Date of Birth: Nationality:
DPA GAMBRA I
CID Reference Number: Current Location (IRC or STHE name, other):
HO Reference Number: T1 44 Q qu BROOK HoUSRE- 1R.C
NOMIS Number; Rhé QPQ

Location where the incident you are referring to in your complaint occurred (IRC, STHF, other):
On  Arun wWING 00 Tee 1™ FLooe. A

oN  THE CORPR-INOR. OUTRINE. Eecl( WINNG—

Contact details — email address and mobile telephone number:

Have you previously spoken to anyone about your complaint? YeS\IZ/ No O

If ‘Yes’, to whom did you speak?
MARNAGER., NRECTOR—

Is this a complaint about healthcare services or staff? Yes O No\j}/

If your complaint is about an incident in which you were injured, the investigating
officer may wish to examine your medical records. Do you give permission for the
investigating officer to have access to your medical records?

Yes G/ No O

Please provide a telephone number/forwarding address/email address if you wish to
receive a reply after you have left detention. Any reply by email will not be
encrypted.

DPA DPA

DPA
A COpy-oryuar-ConmpIEIN &y INe  TESPoHSE, TiflSss Marked as 3 healthcare
complaint, will automatically be shared with the Independent Monitoring Board (IMB)
responsible for the facility you are detained in to allow them to monitor the way in
which the complaint was handled. If you do not wish the IMB to see a copy of your
complaint or response please tick this box: [J

CJS001483_0031



The submission of a complaint will not affect consideration of your
immigration status and will not prevent you from being removed from the
United Kingdom, unless it is a complaint of a serious assault and involves a

police investigation.

The submission of a complaint will have no influence as to whether or not you
will be transferred to another immigration removal centre.

Details of your complaint and what you would like to see done about it:

(Continue on a separate page if necessary) T Preuicusly MASE
e COMPLAIST AROUT A CERTAN OFFICER.
CMS  IBIDoOIS2195. Tuey SENT onE OF THE
OFFICERL I CoOMPLAINES ABOUT  TO
NTECUIER) ME, T THeaeHT IT was A dokeE
AuD> THAT T  wWOULDNT GET JUSTICE, 50 X
ITHISEEW  THE  comPeadT. On T 3,&7#/1}
THE Samg. offcee.  DasHels ABOUT RO ‘
METERLS enl> GRARBED Me BY T NeCK
WHILST T s BEWe REATRAINEDNS &Y
T  oHpe. OFFcers. THhS waAs Acs
BEcAUSE AN OFFcep. WBET  PROVOKING E_
AdonG M W M Gay REcAnsE T CARD
DO PAW., Aatlinks M NOsY SO T TeREw
LAME. WATER- Arr WwERL. SYiBE BN

Do TS AND GoT SOMB THIAG— T OF
THE. oFRicE A wWAs  RUNMING Towotdlis <
ME,, THEY MANAGENS Th  STOP nek HowhlEl-
Ll sTilL GoT I FackE Ardds WAz
SrouTING AND ACTING UPT,N\-M,‘\};T T wAS
Renje- RRLTRAWERDS,

Signature: | Sjgnature Date: &7 / DR / =7

PLACE THE COMPLETED FORM IN THE YELLOW IMMIGRATION
ENFORCEMENT COMPLAINTS BOX
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.N~So T2 offlcee. MY  PrEuiows ComPlanwdT oe.
AEPE WEST T M7 cErc wiTHEeWT N EA CBADES -
PUTHOAISING  THE  Searcrt™  Aal> MA@ My DO

\OLPN*EL! MYy CoTites ad> MY S Mmissinn G
1T  wAvRN'T @Reen) ceBCked &Y A PDocoe. DERPITRA

NEcVe BPullTS
cpuline. o8 My PR, CBG AN HBals Wiy BE |
> MY BAQk WAl TS, AL TRHEY AR TELCING MmE 1S
T TARE SomE  PARAC ETAMO.

T ST 0 IseeATon), T NoT Atowens © 6o
owr; AiS I GoT 2R pAaYs (BPRT @SEfene. W

s
WM\ GRATION APPRAC. EXPIRES, ey A AwsRA
o s As Fue BELN TEWING- THEM .,

& THE. OFFtee- THAT GRARBERDS MY peck
WAS STRUE.  (WESEs

% THE VFomorlPHo Qe one- = AN S5
x THRE OFFlcEp- PAMAGERN MY PROPRRTY

1> RarAey LOUN av> I HAVE (wTiRsegs
THAT SAN WM DRAGGNG MY BAGS ON T

LN\-W}H\.\G—/ THEY  APPROACHENS v AN e
LeTel THWE BAacs b,
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BROOK HOUSE
ROOM CLEARANCE CERTIFICATE

e Al room clearances must be authorised by a Team Leader/Manager who must sign this ceriificate. Cell clearance should be completed as quickly as possible. When a
detainee is being focated to segregation, he should be given opportunity to take permitted items, such as toiletries, etc., with him. When this is impracticable, staff must
ensure that such property Is transferred to the offender as soon as pessible.

. Property found in the room which is identified as belonging to the detainae is to be bagged, sealed and forwarded to the detainee’s new location.

Damaged items must be clearly marked as such. Use additional cell clearance forms (page 2s) as required. Property seals must be used and seal numbers recorded.

ROOM NUMBER.... AT .
LOCATION Q\%w%

TEAM LEADER/MANAGER AUTHORISING CELL CLEARANCE .........ccocccvcvancncea T SIGNATURE........ e s S s T
W

DETAINEES NAME: D642 coreFerNcE: ). 8.3 . SS S

Time / Date Clearance Commenced:  Time: Z9.... 539 Date: 3/&[ \3 Time / Date Clearance Completed: Time: &2° Q.. Date: .2 [&l13

Staff carrying out clearance: Name: .. Ba.saped. Lonwn.......(print clearly) Signature: ....... Si g nature

Name: .. /202, SO0 SOG.........pint clearly) Signature: | Signature

Location of removed Propemty. sz iasiiikssis s sdsmnsaiin dmiismsssassiisnesitest i

Issue 1 30/06/09 BH(OPS) - 016
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Goulder, Karen

From: Roberts Jason <} DPA >

Sent: 14 September 2017 13:53

To: Gatwick Enquiries

Cc: Benson Stephanie (PSU); Goulder, Karen

Subject: RE: Official Sensitive - ips42iComplaint 131000154833

Attachments: TOP- T1998299.pdf; Invite to Interview - AA.docx; Invite to Interview - MY .docx
Hi Karen,

Thank you for the information below. Please see the attached invites to interview by telephone for:

» Anaisa Albert
» Michael Yates

Please could you pass these to the officers including a copy of the complaint. Any questions they may have should be
directed back to me. | will be in touch tomorrow regarding organising a face to face interview with Steve Web.

Thank you

Kind Regards

Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:_____| DPA___ i/
Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford , M5 3LZ

¥

Home Office

From: Gatwick Enquiries [mailto: Gatwick.Enquiries@uk.g4s.com]
Sent: 04 September 2017 18:03

To: Roberts Jason

Cc: Benson Stephanie (PSU)

Hi Jason,
That is fine, | have forwarded this element onto the Residential Manager for him to allocate out for investigation.
As soon as | have something back | will send it over to you.

Here is the officer info:

Michael Yates

Training | Training Training
Sisye e our ITC | our ITC | our ITC our ITC
J May
A Albert
B Grimes N
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Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Phone: i DPA i

Email: i DPA iori DPA

www,gds. comiuk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY AND SAFETY, SECURITY AND INNOVATION AND
RESPECT SERVICE EXCELLENCH TEAMVWORK

OUR
VALUES

From: Roberts Jason [mailto: DPA ]
Sent: 04 September 2017 11:05

To: Detention Services Complaints

Cc: Goulder, Karen; Gatwick Enquiries

Hi Alison,
My apologies that this aspect was not communicated to you prior to last Friday.

If G4S could supply a contribution answering the property part under the same reference 131000154833 | will include
this in my overall report.

Many thanks and kind regards

Jason Roberts / ClO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:i_.
Home Office, Block C, 3¢ floor, Soapworks, Ordsall Lane, Salford , M5 3LZ

From: Detention Services Complaints

Sent: 01 September 2017 15:25

To: Roberts Jason

Cc: 'Goulder, Karen'; Detention Services Complaints; 'Gatwick Enquiries'
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Hi Jason,

| am lead of the complaints department which handle complaints in detention centres. | have been
sent a copy of the below email from G4S. PSU are handling the complaint 131000154833 minus
the property missing & damaged. | cannot see that we were informed of this and were only made
aware that PSU were responding to the complaint, we thought the whole complaint.

In this case, are you happy for G4S to supply you with a contribution answering the property part
under the same reference 1310001548337

Thank you,

Alison
FOI (Freedom Of Information) Request and Compiaints

. n Manager
?lmmlgrattorx Detention & Escorting Services
| Enforcement

Home Office Immigration Enforcement
3rd Floor Apollo House, 36 Wellesley Rd, CR9 3RR
0208 760 8616

From: Benson Stephanie (PSU) [mailto:: DPA i

Sent: 01 September 2017 14:23
To: Goulder, Karen
Cc: Roberts Jason

Good Afternoon Karen,
Please can you provide the availability for staff interviews for W/C 11 & W/C 18 September 2017.

Can you also please note that the following parts of the complaint will need to be dealt with locally
as they will not be covered under the PSU investigation:

s Missing property

e Damaged CD

Please note: | am off on leave next week and will not return until 13/09/2017. Therefore can you
please respond directly to the Investigating Officer Jason Roberts.

Kind regards

Stephanie Benson | Assistant Investigating Officer | Professional Standards Unit —
Operational Support

Security, Science & Innovation Directorate

Part-time working pattern Wednesday to Friday

Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford, M5 3L.Z
T ToRAT | R DPA i| www.homeoffice.gov.uk
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Jason Roberts
Professional Standards Unit

Home Office Home Office Security
Home Office, Block C, 3" floor
Soapworks
Ordsall Lane, Salford
M5 3LZ

................................

Michael Yates (Via email to Karen Goulder) 14 September 2017

Dear Michael

As you should be aware the Professional Standards Unit are investigating a
complaint from | D642 : regarding events on 3 August 2017 which
include allegations of assault and the use homophobic language at Brook House
Immigration Removal Centre.

I have included a copy of the compliant for your reference and at this stage | am able
to confirm that you are subject to the alleged incident. | have been appointed the
Investigating Officer on this case and would like to interview you to assist in
establishing the full facts regarding events.

The interview will take place on: 22 September 2017 at 11.00 by telephone. Please

callme on """ OPA " 1

Your co-operation in this matter will greatly assist my enquiries. If you are not
available on this date for any reason please let me know as soon as possible so that
another date can be arranged.

You have a right to be accompanied by a Trade Union Representative or a
Workplace Colleague. There is no right to be accompanied by any other person or to
be legally represented. If you do intend to be accompanied, please inform me of who
will accompany you, as soon as possible or at least three working days prior to the
interview.

Please let me know as soon as possible if you require any special
arrangements/reasonable adjustments (for example if you have a hearing or sight
impairment) to enable you to fully participate at the interview.

To ensure that there is an accurate record of the interview it will be digitally recorded:;
a copy of the recording or a written summary can be provided to you on request.

If you require further advice or support, please contact your employer’'s Complaints
Co-ordinator in the first instance.

You should be aware that any information that emerges from this investigation may

be used in any misconduct proceedings. If it is decided to instigate a misconduct
action your employer will be able to provide you with further information regarding

OFFICIAL - SENSITIVE

CJS001483_0040



OFFICIAL - SENSITIVE

their misconduct procedures. Please note that any external complaint of a criminal
nature will be reported to the relevant police force if not already done so.

The fact this investigation is taking place is being treated as confidential and should
not be discussed with colleagues or other members of staff.

If you have any queries at this stage please do not hesitate to contact me on the
above telephone number. On request, we can send you a copy of the Complaints
Guidance to which we adhere.

Yours sincerely

Jason Roberts

Investigating Officer
Professional Standards Unit

OFFICIAL - SENSITIVE
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Family Name: First Name(s):
D642 D642
Date of Birth: Nationality:
DPA GAMBAID
CID Reference Number: Current Location (IRC or STHF name, other):
HO Reference Number: 71 44 Q :lC?C{ BROOK Hos=E- 1.
NOMIS Number:; Ay é OP@

Location where the incident you are referring to in your complaint occurred (IRC, STHF, other):
On  Arun wING o0 Toe 1™ FLooe. A

ON = CORR-INOR. OUTRINE. _§ecl< WINNG—

Contact details — email address and mobile telephone number:

Have you previously spoken to anyone about your complaint? YesuE/ No O

If ‘Yes', to whom did you speak?

MANAGER., NRRCTOR—

Is this a complaint about healthcare services or staff? Yes O No\p/

If your complaint is about an incident in which you were injured, the investigating
officer may wish to examine your medical records. Do you give permission for the
investigating officer to have access to your medical records?

Yes »JZ/ No O

Please provide a telephone number/forwarding address/email address if you wish to
receive a reply after you have left detention. Any reply by email will not be
encrypted. ,
| DPA DPA
: DPA

A cépy""ur"wur"mrﬁ'ﬂalnt and the response, unless marked as a healthcare
complaint, will automatically be shared with the Independent Monitoring Board (IMB)
responsible for the facility you are detained in to allow them to monitor the way in
which the complaint was handled. If you do not wish the IMB to see a copy of your
complaint or response please tick this box: [

CJS001483_0042



The submission of a complaint will not affect consideration of your
immigration status and will not prevent you from being removed from the

United Kingdom, unless it is a complaint of a serious assault and involves a

police investigation.

The submission of a complaint will have no influence as to whether or not you

will be transferred to another immigration removal centre.

Details of your complaint and what you would like to see done about it:

o COMPLAIDT AROUT A CBTAmAl OFFICER

OFFICLERS, T CoMmPLAINES ABOUT TO

INTEQUIEK) ME, T THeueWr IT wAs A DOKE

THE  Same. oFfcer.  DasHels  ARouT TR

WHLST T s BEE ResTnAanEd &Y
TN T2 AF Fleers,. THhs  was AL
BEcOUSE. AV OPFFcoe. WBPT PROVOKING Mﬁ'ﬂ

same.  WATER- AT wER. St B
o eTAMES  AND GoT Aot T AJG— T o
THE.  cFfRiIcE Aus  WAS RUNNG TouALES <

eHe  sTilL Got 1IN Pac i Arndi Mz
SHrouTin~- AND ACTING- uI—‘-}f,umugr F wAS
Renje PRgTRANWBDS,

(Continue on a separate page if necessary) I Previously MASE |

CcMS  1BI0oo 521956, TaeEy SEOT ondE OF TE

A THAT T WOUCDN'T GET JusTcE, S0+
OITHISRER  THE  comPeaidT. On THe 3@3}-/)—-}-

METERS s> GRARREDS Mae BY THe. NECK

ANG  ME W M Gay REcAnSE T NS
DO PR, (ALLn)s Me Nosy so I TeRew

MET THEY MANMNAGENS TO ST ke Paruaiasdl

Signature: Signature Date: 0‘7—/{}2 / l?—
PLACE THE COMPLETED FORM IN THE YELLOW IMMIGRATION

ENFORCEMENT COMPLAINTS BOX
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REHA VIGUE. AU RBING HOMOPHoRIC,
ALSo 2. oeRlege. MY PEEunuws ComPland T Gl
7@' WesT MY cELL wiTHwT  No AN (CBADE -

PUTHOAISING—  THE  Semnctt A  RDAVAsEN VY O

Pearrr., M Cotas afs ™ S MG
T  wauen'T Reen) coxBakeds @Y A Doctoe DERPITR

RRUsING- ohy WY AU, LEG Aaal> HEAQ _'“f7' NEcK  BulTS
ad> MY RAGk BUAZTS. ALC THEY AR TELKG mE IS
To TARE SOME PARAC ETAMO-.

T sSTiie w ISOLATON, TA NoT AUodies. © 6o
oul, ANS I GoT 3 pavs uaﬁT BEFLS. W
APPRAL EXPIRES. HEY A2  AwaRE

IWMMIGLATION
e ING— THEM |

F s A= FUE  REEN

€ THE  OFFICEr- TUHAT GRARBEDS MY pBck
WAS STRUE KWEBSHA

% THE FomoPHo I, onf = AJUSHD
x THR OFfFlcea DAMAGED. MY PROPEATY

1> BarAey LOUN av> £ HAVE (aTiRacege
THAT SARN MW DRAGGNG MYy BAGs O0N T
(.f*f\ﬁ:>thC;»/ =Y /¥f>63ﬁ1(5/\i:b4{zzr::> K91V /knjrhh- 1=

UETBN TWR Bacs up,
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BROOK HOUSE
ROOM CLEARANCE CERTIFICATE

¢ All room clearances must be authorised by a Team Leader/Manager who must sign this ceriificate. Celf clearance should be completed as quickly as possible. When a
detainee is being focated to segregation, he should be given opportunity to take permitted items, such as toiletries, efc., with him. When this is impracticable, staff must
ensure that such property is transferred to the offender as soon as possible.

. Property found in the room which is identified as belonging to the detainae is to be bagged, sealed and forwarded to the detainee’s new location.

Damaged items must be clearly marked as such. Use additional cell clearance forms (page 2s) as required. Property seals must be used and seal numbers recorded.

ROOM NUMBER....AC . .
LOCATION Q\Ww\mj
TEAM LEADER/MANAGER AUTHORISING CELL CLEARANCE .........ccccoocmnviannnnnan S i B SIGNATURE........ A R M 1O
—bez |
DETAINEES NAME: D642 corererNcE: =)V 8.3 . SSS
Time / Date Clearance Commenced:  Time: Z2.... 3Q Date: 5/%/[’—'} Time / Date Clearance Completed: Time: &5 <19 Date: Y/ AAEY
Staff carrying out clearance: Name: ,k.'l?;a.:%%}.\::%m,.,..,.(pﬂnt clearly) Signature: ; Signature
Name: .. 7292, 100 SO Lr.......pint clearly) Signature: ____Signature ¢
Location Of reMOVEd PIOPEIY .......ceeusauriniiisimisrimrsessansnssssciessassanssssnmsssstesus e ssssaans
Issue 1 3006109 BH(OPS) - 016
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OFFICIAL - SENSITIVE

‘ Jason Roberts
Professional Standards Unit

Hgme Ofﬁce Home Office Security
Home Office, Block C, 3" floor
Soapworks
Ordsall Lane, Salford

Anaisa Albert (Via email to Karen Goulder) 14 September 2017

Dear Anaisa

As you should be aware the Professional Standards Unit are investigating a
complaint from ! D642 regarding events on 3 August 2017 which
include allegations of assault and the use homophobic language at Brook House
Immigration Removal Centre.

I have included a copy of the compliant for your reference and as you will see that at
this stage | am able to confirm that you are subject to the alleged incident. | have
been appointed the Investigating Officer on this case and would like to interview you
to assist in establishing the full facts regarding events.

The interview will take place by telephone on: 22 September 2017 at 09.00 by

telephone. Please call me on i DPA

Your co-operation in this matter will greatly assist my enquiries. If you are not
available on this date for any reason please let me know as soon as possible so that
another date can be arranged.

You have a right to be accompanied by a Trade Union Representative or a
Workplace Colleague. There is no right to be accompanied by any other person or to
be legally represented. If you do intend to be accompanied, please inform me of who
will accompany you, as soon as possible or at least three working days prior to the
interview.

Please let me know as soon as possible if you require any special
arrangements/reasonable adjustments (for example if you have a hearing or sight
impairment) to enable you to fully participate at the interview.

To ensure that there is an accurate record of the interview it will be digitally recorded;
a copy of the recording or a written summary can be provided to you on request.

If you require further advice or support, please contact your employer's Complaints
Co-ordinator in the first instance.

You should be aware that any information that emerges from this investigation may

be used in any misconduct proceedings. If it is decided to instigate a misconduct
action your employer will be able to provide you with further information regarding

OFFICIAL - SENSITIVE
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OFFICIAL - SENSITIVE

their misconduct procedures. Please note that any external complaint of a criminal
nature will be reported to the relevant police force if not already done so.

The fact this investigation is taking place is being treated as confidential and should
not be discussed with colleagues or other members of staff.

If you have any queries at this stage please do not hesitate to contact me on the
above telephone number. On request, we can send you a copy of the Complaints
Guidance to which we adhere.

Yours sincerely

Jason Roberts

Investigating Officer
Professional Standards Unit

OFFICIAL - SENSITIVE
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Family Name: First Name(s):

D642 D642

Date of Birth: Nationality:

DPA GAMBRIAAD

CID Reference Number:

1™ FLoor_ AnS

—

ON TH#= CORINOR. OUTRINE. _§ecl< WINNG—

Contact details — email address and mobile telephone number:;

Have you previously spoken to anyone about your complaint? Yest/ No O

If ‘Yes’, to whom did you speak?
MASAGER., NRRCTOR—

Is this a complaint about healthcare services or staff? Yes O No\p/

If your complaint is about an incident in which you were injured, the investigating
officer may wish to examine your medical records. Do you give permission for the
investigating officer to have access to your medical records?

Yes »JZ/ No O

Please provide a telephone number/forwarding address/email address if you wish to
receive a reply after you have left detention. Any reply by email will not be
encrypted.

DPA DPA

Current Location (IRC or STHF name, other):
HO Reference Number: 71 44 Q 299 BROOK HoUSE- 1”.C

NOMIS Number:; QH é DF’Q

Location where the incident you are referring to in your complaint occurred (IRC, STHF, other):
On Aruny WIING o0 Tye

DPA

A copy T your CopEiit aNd the Tésponse, lniess marked as a healthcare
complaint, will automatically be shared with the Independent Monitoring Board (IMB)
responsible for the facility you are detained in to allow them to monitor the way in
which the complaint was handled. If you do not wish the IMB to see a copy of your
complaint or response please tick this box: [

CJS001483_0049



The submission of a complaint will not affect consideration of your
immigration status and will not prevent you from being removed from the
United Kingdom, unless it is a complaint of a serious assault and involves a
police investigation.

The submission of a complaint will have no influence as to whether or not you
will be transferred to another immigration removal centre.

Details of your complaint and what you would like to see done about it:

(Continue on a separate page if necessary) T Previcusly MASE
e COMPLAIOT AROUT A CeERTAN OFFICER.
CMS  1BI000\521956., THeEy SENT onk oF ™E
OFFICEAY I COMPLAINED ABOUT  TO
NTEQUIEW ME, T THoueWT IT was A dokE
AU THAT T wWOuCDNT GET JuSTICE, 30 X
WITHREW  THE  coMPLadT. On THe = =
THE Seup. OFR e, DagHel ARouT TR
METERLS salS GRARRED Me BY THE NECIK
WHLST T s BEWG restranedls &Y
T  oTeer. OFFicers,. TS waAs  Acc
BEcHusSE. AN OFFcee- WECT ProLoKInG- MW
AeNG ME P M Gay REcAnSE T OVO
DO PRI, (ALLINS ME Nosy so I TuRRuad
| some.  wATER- AT WER. St AR

Do ETAE S AND  GOT  SOMRTHIAL- AT o
THE. FRICE AUN  WAS  RUNNG Touwlbg
ME, THEY MANAGENSS To STOP nere Howaiel
eHl ST GoT  IN FacE Andds WAz
SHouTIG AND ACTING— ufh-}wmusf T wAsS
BEN A TR Ao Mﬁi\:b .

signature: | Signature Date: 57/ 23R [ 15~

PLACE THE COMPLETED FORM IN THE YELLOW IMMIGRATION
ENFORCEMENT COMPLAINTS BOX
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BEMA VIOURZ. Ao RRING HOMOPHsRIC,

ALso THE offilcge. vy prBuUows ComPlansT o
’@' WERT T M7 cmll wiTHRWT o TBAM CBARES
PUTHOAISING-  THE Seaacrt A Damsacas vy DO

Pemree., M Gomes als M NS misn G,
T  HAT Reen) oeBakebs @Y A Docioe. DERPTAE

BRULING- o) VY AU, (EG- A HEAb/ MY NEQK  BullTs
US> MY RaGik BT S, AL TREY ARA  TEKKNG M&E 1S
To TARE  SoME  PARLAC E TAMOW.

] -~

M ST 0 BATON, T'M  NoT AUcses ® 6o

-

VMAMIGRATION  APPRAC. EXPIRES. HEY A AwnRF
B s A Te weeen tewng. THEM.

£ THE  OFFleep.  TUAT GrRARBENS MY pEC ke
wWAS STRvE (NERRS

* THeE HomoPHo Qi onl s AASD
* THR OFFIcEa- DMAGEN MY PROPRRTY

1S Brney OO avs T Have A
TEHAT  SAN MW DoAGGnG MY RA4A6s. oN o

LTSN THE Bace up.
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OOK HOUSE
ROOM CLEARANCE CERTIFICATE

o Al room clearances must be authorised by a Team Leader/Manager who must sign this certificate. Celi clearance should be completed as quickly as possible. When a
detainee is being located to segregation, he should be given opportunity to take permitted items, such as toiletries, etc., with him. When this is impracticable, staff must
ensure that such property is transferred to the offender as soon as possible.

. Property found in the room which is identified as belonging to the detainee is to be bagged, sealed and forwarded to the detainee’s new location.

Damaged items must be clearly marked as such. Use additional cell clearance forms (page 2s) as required. Property seals must be used and seal numbers recorded.

ROOM NUMBER, ... AC ...
LOCATION ....¥23)\. VALY o
TEAM LEADER/MANAGER AUTHORISING CELL CLEARANCE ..........cccccnvcnnneenn T SIGNATURE ... covss susossrapiaissssasnos
TR
DETAINEES NAME: D642 .. coreFerncE: ). 8.7 SSS
Time / Date Clearance Commenced:  Time; Z©.... 5 Date: 5/&[1.?}. Time / Date Clearance Completed: Time: £5. Q.. Date; .3 &l
Staff carrying out clearance: Name: .. BALENEA O ... (print clearly) Signature Signature
Name: Q%‘DQSQ@'\—@M clearly) Signature: . Signature
Lacation of removed PIOPERY .:uuciusdiissesmsssssmsssssasasisssisassstsessssmssens sivessmssdusonass
lsstie 1 30/06/09 BH(OPS) - 016
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Goulder, Karen

From: Gatwick Enquiries

Sent: 04 September 2017 18:03

To: 'Roberts Jason'

Cc: '‘Benson Stephanie (PSU)' _

Subject: RE: Official Sensitive - ipmg Complaint 131000154833
Hi Jason,

That is fine, | have forwarded this element onto the Residential Manager for him to allocate out for investigation.

As soon as | have something back | will send it over to you.

Here is the officer info:

T W £ F M i W T F M T W T F M T W T 5
B 7 B 11 12 13 14 15 18 19 20 21 22 25
Michael A A A :
Vides AL R R AL ) R R R R R R
- = B . . - o C&R C&R C&R C&R
Steve Training Training Training Training Training Training | Training
Webb i our ITC our ITC our ITC our ITC our ITC our ITC our [TC Refres_her Refres_her Refre;her Refregher R R
off site off site off site off site
JMay | B | Addtional R R B R B8 R R R AL g- [l & | B |l
AAbert | B B R R L] s - 8 B B B B R [ AL A TaE R
Grimes M N N N R R R B AL R B =}
Annual
Leave &
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Kind regards
Karen

Karen Goulder
Administrator
Gatwick IRCs

Custodial & Detention Services
G4S Care and J ustice Services UK) Ltd

Phone: DPA
Email | DPA g DPA

www.ads com/uk

SAFETY, SECURITY AND
SERVICE EXCELLENCE

From: Roberts Jason [mailta: DPA
Sent: 04 September 2017 11
To: Detention Services Complaints

Cc: Goulder, Karen; Gatwick Enquiries

Subject: RE: Officia| Sensitive - ipe42 Complaint 131000154833

Hi Alison,
My apologies that thijg aspect was not communicated to You prior to last Friday.
If G4S could supply a contribution answaring the Praperty part under the same reference 131000154833 | will Include this in m ¥ overail report

Many thanks and kind regards

CJS001483_0057



Jason Roberts / CIO Investigating Officer / Professional Standards Unit / Home Office Security / Mob:i____"DPA__"_ i/ Home Office, Block C, 3" floor, Soapworks, Ordsall
Lane, Salford , M5 3LZ

From: Detention Services Complaints

Sent: 01 September 2017 15:25

To: Roberts Jason

Cc: 'Goulder, Karen'; Detention Services Complaints; 'Gatwick Enquiries’
Subject: RE: Official Sensitive - ibs42} Complaint 131000154833

Hi Jason,

| am lead of the complaints department which handle complaints in detention centres. | have been sent a copy of the below email from G4S.
PSU are handling the complaint 131000154833 minus the property missing & damaged. | cannot see that we were informed of this and were
only made aware that PSU were responding to the complaint, we thought the whole complaint.

In this case, are you happy for G4S to supply you with a contribution answering the property part under the same reference 1310001548337

Thank you,
Alison
! § FOI (Freedom Of information) Request and Complaints
: ; Manager
Immigration Detention & Escorting Services
Enforcement _
Home Office Immigration Enforcement
3rd Floor Apollo House, 36 Wellesley Rd, CR9 3RR
0208 760 8616
From: Benson Stephanie (PSU) [mailto: DPA J

Sent: 01 September 2017 14:23
To: Goulder, Karen

CJS001483_0058



Cc: Roberts Jason
Subject: Official Sensitive -ipss2} Complaint

Good Afternoon Karen,
Please can you provide the availability for staff interviews for W/C 11 & W/C 18 September 2017.

Can you also please note that the following parts of the complaint will need to be dealt with locally as they will not be covered under the PSU
investigation:

= Missing property

¢ Damaged CD

Please note: | am off on leave next week and will not return until 13/09/2017. Therefore can you please respond directly to the Investigating
Officer Jason Roberts.

Kind regards

Stephanie Benson | Assistant Investigating Officer | Professional Standards Unit — Operational Support
Security, Science & Innovation Directorate
Part-time working pattern Wednesday to Friday

Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford, M5 3LZ
T DPA [ Fi DPA i | www.homeoffice.gov.uk

Ak EEEAEEFEEREEXEETXXE R AR ETEET R R ERE TRk kR rhk kR kR ke ke x®

Please consider the environment before printing this email.

This communication may contain information which is confidential, personal and/or privileged. It is for the exclusive use of the intended recipient(s).

If you are not the intended recipient(s), please note that any distribution, forwarding, copying or use of this communication or the information in it is
g

I
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Goulder, Karen

From: Bmwmstwme@SW<g DPA >
Sent: 01 September 2017 14:23 |

To: Goulder, Karen

Cec: Roberts Jason n

Subject: OﬁcblSmwﬁNe-@géComprt

Good Afternoon Karen,

Please can you provide the availability for staff interviews for W/C 11 & WIC 18 September 201 i

* DCM Michae| Yates

* DCO Jack

* Residential Manager Steve
¢ DCO Brookie Grimes

» Officer Anaisa Albert

Can you also please note that the following parts of the complaint will need to be dealt with locally
as they will not be covered under the PSU investigation:

* Missing property

* Damaged CD

Please note: | am off on leave next week and will not return until 13/09/2017. Therefore can you
please respond directly to the Investigating Officer Jason Roberts.

Kind regards

Stephanie Benson | Assistant Investigating Officer | Professional Standards Unit —
Operational Support

Security, Science & Innovation Directorate

Part-time working pattern Wednesday to F riday

Home Office, Block C, 3" floor, Soanworks, Ordsall Lane, Salford, M5 317
T: DPA H F:f DPA | www.homeoffice.gov. uk

s******m¢*¢***m******ez****m*a***¢m$*w*a**&******w**a****s*m¢¢********

This email and any files transmitted with it are private and intended

solely for the use of the ind ividual or entity to whom they are addressed.

[f you have received this email in error please return it to the address

it came from telling them it is not for You and then delete it from your system,
This email message has been swept for computer viruses,

**********************************************************************

1
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OFFICIAL - SENSITIVE

CCTV Viewing and Copy Request Form

Name of person requesting footage

T

Stephanie Benson PSU

G4S or Third Party

o G4S o Home Office o Police

o Other

Other (Please specify)

Contact details

Signed

Date

Signature;
21708717

Reason for request

PSU investigation

Date and time of image to be viewed
Including camera numbers

03/07/17 — CCTV —EL_ng_t__z___} states that the incident occurred on Arun Wing on the

1* floor and also on thé corridor outside Beck Wing....plus any body worn footage
if applicable

Resident involved

D642

Officers involved

Steve Webb

Signature

Authorised by

" Signature

If access denied please state reason

Images shown or copy supplied by

Dater. cimmmesminssnamnens: TIMe e am et s g v

Further action

O Yes O No

If yes, what action

2 copies of CCTV please

Gatwick IRCs 20/07/2015

OFFICIAL - SENSITIVE
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CCTV Viewing Record

Logging Reference Number

Name of person viewing footage
Reason

Date & Time

Name of person viewing footage
Reason

Date & Time

Name of person viewing footage
Reason

Date & Time

Name of person viewing footage
Reason

Date & Time

Name of person viewing footage
Reason

Date & Time

Name of person viewing footage
Reason

Date & Time

Name of person viewing footage
Reason

Date & Time

Name of person viewing footage
| Reason

Date & Time

Gatwick IRCS 20/07/2015

OFFICIAL - SENSITIVE
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Goulder, Karen

D642 ( ( [/

From: Roberts Jason <i

DPA

ezl

Sent: 04 October 2017 10:18

To: Goulder, Karen
Subject: RE: test email

Karen,

Please mark it for me and the address is:

Home Office, PSU
Block C, 3" floor
Soapworks
Ordsall Lane
Salford

M5 3LZ

Thanks

Jason

From: Goulder, Karen [mailto::

_._
|

DPA

Sent: 04 October 2017 09:41
To: Roberts Jason
Subject: RE: test email

No problem Jason,

| will probably be sending you a new CCTV disc in the post as when | went to check my copy yesterday, it did not
want to play. | have asked security to re-do it and will check then send it out. What is the best address to post it to?

Kind regards
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Phone: DPA

Email: DPA bori

DPA

www.gds.comiuk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account

listed above
W
o W
2 3 INTEGRITY AND
Og RESPECT

SAFETY, SECURITY AND INNCOVATION ARD
SERVICE EXCELLENCE TEAMWORK
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From: Roberts Jason [mailto: DPA i
Sent: 04 October 2017 09:02

To: Goulder, Karen

Subject: RE: test email

Thanks Karen,
I will look at my schedule and the CCTV and get back to you with a date and invite letter if required.
regards

Jason

From: Goulder, Karen [mailto: DPA i
Sent: 03 October 2017 13:01

To: Roberts Jason <i DPA

Subject: RE: test email

v

Hi Jason,

I 'am hoping this will come through! Here is the roster info for Darren Lunn for October:

WIT|F|M A RS EWE | ST M| T
4 | 5 | 6 13 | 16 | |
D Lunn N N[N B W
21:00 - 08:00
07:45-21:15
Rest

Annual Leave
Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Phone: H DPA i

Email: | DPA bori DPA E

www.gds.comiuk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account

listed above
“i
il
33 INTEGRITY AND
(v} g RESPECT
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Goulder, Karen

From: Goulder, Karen

Sent: 21 August 2017 16:38

To: 'Benson Stephanie (PS__LD___, o T= NE 4
Subject: RE: Official Sensitive -ipss2:Complaint s /G S et
Attachments: DCF.186.17.pdf; DCF 353. 17.pdf; IR. 545.17.pdf

Hi Stephanie,

Here are the reports obtained from Security for you. | have also been given the CCTV, which | will check and send
tomorrow.

Kind regards
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Phone; DPA i
Email: | DPA ior DPA
www.g4s.com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY AND SAFETY, SECURITY AND ' INNOVATION AND
RESPECT SERVICE EXCELLENCE TEAMWORK

OUR
VALUES

From: Harris, Kelly

Sent: 21 August 2017 15:22
To: Goulder, Karen
Subject: D642

Karen,

Please see attached Rule 40, UOF and IR in relation to the incident involving the above named detainee
Regards

Kelly Harris
Security Collator
Security Intelligence Unit

Gatwick IRCs

G4S Care And Justice Services
Tel - L.'_'.'_'.'_'.'_'.'_'.'_E.i_'F."}.'\_'.'_'.'_'.'_'.'_'.'_'.'E

Email -1 DPA

Security Inbox - gatwncklrcsecurlty@uk g4s.com

From: Benson Stephanie (PSU) [mailto: DPA i
Sent: 16 August 2017 10:40

CJS001483_0066



To: Goulder, Karen
Cc: Roberts Jason
Subject: Official Sensitive -{pss2: Complaint

Good Morning Karen,

The Professional Standards Unit are investigating a complaint made | D642 L a
copy of the complaint is attached.

The Investigating Officer is Jason Roberts (copied into this email), please can you include him in
all responses.

To help us with our investigation, please could you provide the following:

» CCTV - D642 ; states that the incident occurred on Arun Wing on the 1° floor and also on

the corridor outside Beck Wing
* Any Use of Force reports
« Any Incident reports
« Details of the staff involved / on duty

40 as a result of this incident and if so can you please provide the rule 40 logs and CCTV

showing | D642 : being transferred / arriving at rule 40.
* Any other relevant documentation

If you have any questions; please do not hesitate to contact me.

Kind regards

Stephanie Benson | Assistant Investigating Officer | Professional Standards Unit —
Operational Support

Security, Science & Innovation Directorate

Part-time working pattern Wednesday to Friday

Home Office, Block C, 3" floor, Soapworks, Ordsall Lane, Salford, M5 3LZ
T DPA P F:d DPA | www.homeoffice.gov.uk

ook stk sk sk ok sk seokok sk sk ok sk sk sk ok sl kot ok ok sk skosk ok sk ok ok ok ok ok ok sk sk ok sk sk sk ok Kok ok ok ok ok sk ok ok ok sk ok ok ok ok sk sk ok skokok ok ok ok

This email and any files transmitted with it are private and intended

solely for the use of the individual or entity to whom they are addressed.

[f you have received this email in error please return it to the address

it came from telling them it is not for you and then delete it from your system.
This email message has been swept for computer viruses.
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Incident Report Part One

di [Ref No. @ 5@5/} 9 K
‘-s , INCIDENT REPORT i

AN Atsk Auseaw

Assault on Detainee

Assaulton Staff ~ PA. | Assault on Home Office Assault on Visitor

Actual Self Harm Threat of Self Harm Accident ~ | Escape

Fight Full Search Medical Issue Death in Custody
Initiator of Force —-. Use of Contmgency Plan

<] Beck
Csu Family Unit Level 1 Level 2 Refectory
Social Visits Legal Visits Perimeter Music Room Day Room 1 |
Day Room 3 | Room 12 Sport Field / Hall Courtyard Outside Centre
Control Room Laundry Admin Education Welfare Office
Det Reception Gym Cultural Kitchen Healthcare Chaplaincy
Library || Shop IT Suite Kitchen Gate House
Visits Centre / Front Reception ‘ Activity Corridors Other area (specify)

Injury to Staff / Injury to Detainee

Injury to Visitor Injury to Home Office Staff 7 Ye:}(@

First Aid given 7 Seen by Healthcare Yes {No )

Hospital Treatment Required Accident / Injury form completed (ves/No~

Police Informed es JNo | Force Used (Yes /)No
=i N~

SACL MAYe
Brooae Gowne S

THIS REPORT MUST BE PASSED TO OSCAR ONE AS SOON AS COMPLETED

Issue 3 24/09/213
BH (OPS) - 010
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Incident Report Part Two

LRefNo. B S‘u(/f) :I

Incident Statement By (print name): LN 00, O T

Please describe the Incident details in full, confirming details of place of incident, time, date, names of all
persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which

managers were informed of incident.
L.DeTange, Custoy office  ANAISA ALBERT | WAS ON Doty 1N KLl UMY,

ON, e, 03Joe]201% AT Argeoxumarey | [3:4.0, when T pesponbed Tp
AL L1887, Besoonse o A WING | FiesT FlooR ) AS T WAS fiesT
Lesponse OFFILER Fre THe DAY, ON AeRIVAL T UAS Told By

DeTanee Custoby, MANAGER, michrel VATES o 1p GeT DeTanecs.
WA HOM Tue SceNé. T THeN peoceeded T0 TEIL THe Demmmes

----------------------------------------------------------------------------------------------------------------

N6 A088 10 MOVE AunY s WHeN To my lepr T Saw
RETANEE, LOSToDy officel. Blookie Goimes; TAKNG To. ..
DETANEE D642 . THE ConvérsaTion) (DolceDd 1) Tense

-------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------

....................

X0, Beookie Geies.. I THeN. Hennd 542| <Ay “you camior

--------------------------------------------------------------

TELME. JHAT T2 D00, MY A WHITE SHIBT. LAN. TEL M.,
HAT. 70,000 ET WA AT TS PONT... o] ToLD. Deo

------------------------------------------------------------------------------------------------

llllllllllllllllll

WHELTOLD me  To. Go Suck my  mum AND THAT He

WOULD  SLAp. 1t 100~ D882 Bedame Ltounee L THEN ...

_D_at£05/57/1$ Time: {Qllf

Page of I!

Signed: ...

[ Continue on Second Sheet if necessary (please sign all sheets)

THIS REPORT MUST BE PASSED TO OSCAR ONE AS SOON AS COMPLETED

Issue 3 24/09/213
BH (OPS) - 010
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Incident Report Part Two

Ref No. Bt /T4v7/)) ]

Incident Statement BY forint name): s i« fiiasvesssneiivocss e vebensisbaisie sbssvedinss

Please describe the Incident details in full, confirminig details offplace of incident, time, date, names of all
persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which

managers were informed of incident.

--------------------------------------------------------------------------------------------

------------------------------

ol THeN oped Tre ‘BoTile. AND CHUCKeD e Covters
AT MGy T LY. A, LTS, OF. 1N BCE. AND. Loz
AT TS, po T TDC0.. TAYE. 100k, HoLh oF. THe. LATTLE...

AD. UHe .1, AR QUT. 0. THE. 2EACH  OF Deranee

D642

/ ........................... Bagiad Lt vt e o LA e A
DL TRV AND ACCORRTE To THE BeST. OF My knowledée.

Signed: ..... e Date:..‘?%g/f.f. Time: .19 MI‘

| Continue on Second Si;eet if necessary {please sign all sheets) ~ Pagélof 7_ |
THIS REPORT iMIUST BE PASSED TO OSCAR ONE AS SOON AS COMPLETED

Issue 3 24/09/213
BH (OPS) - 010
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Incident Report Part Two

[RefNo. ¥AYAN ]

‘Incident Statement By (print name): MICHAEL YATES

™

I (DCM) Detainee custody Manager, Michael Yates employed by G4S care and justice services at Brook
House immigration centre, am in ticket and fully trained in C+R and first aid. I have held this position since
April 2017.

On Thursday 3™ August 2017 at around 13:40 a first response call was broadcast over the radio for a medical
response to Arun Wing, On arrival it was clear that a Detainee by the name of ; D1747 thad
made cuts to his throat and was quite upset. Myself and DCM Steve Webb spoke to ! D1747 i to calm
him down and allow Healthcare take a look at the cuts. While doing this I noticed a crowed of detainees
gathering so asked DCO A. Albert and DCO B. Grimes to disperse of the gathering of detainees. While
attending to | D1747 '] heard raised voices over by the gathering of detainees and heard a detainee by

the name of!____D642 i say to DCO B. Grimes something along the lines of “’Fuck off or I will slap you in
the face’ as I approached the situation to defuse it DCO A. Albert askedi_ D642} to return to his room. It was
a‘c that pomt D642 :then returned to his room and came back out with a bottle of water that he then emp’ued

...................

“iwas
wet from the previous altercatxon and was hard to keep hold of so I told him repeatedly to stop strugglmg
When we arrived at the door at the end of the wingi D642 : dropped all of his wait and started to struggle

...................

withi__De42 !and asking him to stop strugglmg and to calm down. ! __9_ 2 isaid that he couldn’t breath and
with his back against the wall lowered himself to the floor. It was at this pomt all holds were released and
mediation was used on | i to walk with us compliantly down to CSU. {__Pe42__ithen entered CSU without
any further incident.

I believe that the forced used was proportionate to the seriousness of the situation.

This concludes my report.

Signed: Date: 03/08/17 Time:20:15
1 Continue on Second Sheet if necessary (please sign all sheets} ) Page of l

THIS REPORT MUST BE PASSED TO OSCAR ONE AS SOON AS COMPLETED

Issue 2 01/12/2014
Revised by Security Intelligence Unit 01/12/2014 BH (OPS) - 010

CJS001483_0071



Incident Report Part Two

| Ref No. gi1/SuE/i

Incident Statement By (print name): DCO Brookie Grimes

Please describe the Incident details in full, confirming details of place of incident, time, date, names of all
persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which
Mmanagers were informed of incident.

—

IDCO (Detainee Custody Officer) Brookie Grimes was working at Brook House IRC, Perimeter Road South,
Gatwick Airport, RH6 OPQ. I have been a DCO at Brook House IRC for 4 months. On the 3" August 2017 1
was working 1 shift of over time. At approximately 13:40 I was on.dutv.on Arun wing when I was alerted to
an incident on the first landing involving detainee D1747 [ called for first response due to
the level of the incident. At this point management arrived on A-Wing DCM Michael Yates asked me to_
disperse the crowd of detainees as [ approached the detainees, one of which was detainee ! D642 i
asked him politely to move along as not to form an audience in reply detainee! Dea2  itold me to go

sn’t listening to me as I'm not a white shirt and | can’t tell him whai io do. T then told detainee

D642  ithat [ wasn't telling him what to do but asking him to just move along. Detainee! D642

then told me to shut up and suck my mum, and then threatened to slap me in my face at this poini DCO Anaisa

.............................. =

Albert walked towards me and also asked detainee | D642 :to move along she told him not to speak to

me in this way. Detainee!| D642 |then become aggressive and told both DCO Albert and myself DCO
Grimes to fuck off detainée ipesz! then went in to a another detainees room and came out with a bottle | believe
to be filled with water he then threw this over DCO Albert some of this water hit me and it felt warm within
this moment DCO Jack May intervened and removed this bottle from detainee

my report.

Signed signature Date: 03/08/2017 Time: 18:50
@ntinue on Second Sheet if necessary (please sign all sheets) Page of :l

THIS REPORT MUST BE PASSED TO OSCAR ONE AS SOON AS COMPLETED

Issue 2 01/12/2014
Revised by Security Intelligence Unit 01/12/2014 BH (OPS) - 010
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Incident Report Part Three

ref No. @“/j'7 J

L. cisem.. o [D842] 70 paote. I.IZI’.A@........f..._z?q....,._iﬁﬁ.llﬁ

(/\/ (.. Afrez.. /WM?%’M&Z A'\) z—%s@ ML
B = Y N - W N Y L Y == R ———————

FEEEESEEESSEEESREASEE A EEEEEERRR AR R FessEassEREEEREEE P e T T e T T R R T R TR TR N LR R LR E L AL L LA hd sasssssEsEsEEREEERREEEREE RN
e e e R R R R R R R L L fEE e AR R AR NI RN E R TR RS AR AR EE A FEsEEENSs NS IEEEEEREERREER RS RS ETT TR T TR L]
P e———eer e TR T T R LT TR AR L LA R L LR LR AL bttt ettt et L e e e R R R RN L R R LRt

TR LLLLL LY L e R R R R R L LR B

SO R o SN f-aﬁ!om-:m/urwlmw!wc

wx&ivﬁmw A S?gkav@ —

I ———er T e PP T LT R AR L L L LT L LR DL LUttt (e T T TR TR T TR LR EANEE R TR L LS LR LA
AR RSB I RS ASS A AL ERRERS AR RETER R sEEsRAERREE RS AEREARBEEEEER AR AR Pt e T T T T LR E LR R LR E R Rl

Py T R T T R TN LT R AT LR R L R LR Ll et

DUTY DIRECTOR — PASS TO TH Slg nature

P occeren To. e e o

P T T T TN TP RIS R TTE LA ET AL LR AL R L LA S bttt T et T TP DI R LR L DL E DL DL E R LA R bttt

LT P TR VTR PR TIRTTA DR LR AR AL LR LA S L LA AL A LS S b e L] AR A SRR N R NRE AR RSN AmasasmewEaw

aiarans

SECURITY INTELLIGENCE UNIT — EMAIL TO HOME OFFICE WHEN LOGGED

Issue 2 01/12/2014
Revised by Security Intelligence Unit 01/12/2014 BH (OPS) - 010
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Incident Report Part Four

Ref No.

Gesanessrerssaanaaggs

R LR T LR TR Y PO

L L L T T T T ]

®saesreseessesesanens

LR T T T T

Sversecsravevassnannes

Issue 3 24/09/213

BH (OPS) - 010
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Harris, Kelly

From: Harris, Kelly

Sent: 04 August 2017 14:35

To: 101@sussex.pnn.police.uk

Subject: Brook House IRC, Perimeter Rd South, GAtwick, RH6 OPQ

I have been asked to report the following assault that occurred on a member of staff during an incident on the
03/08/2017

Perp -i oo D642 i ____DPA___iGambian

Victim — Officer Anaisa Albert

Incident Details - Officers were trying to clear the corridors during a first response. was being abusive and
obstructive and two female officer approached to remove him from the situation. iDe42iwas heard saying to the
female officer "You can't tell me what to do, only a white shirt can. I'll slap you in the face" The other female officer

‘walked away, went into a room and returned with a
bottle of hot water that he threw over officer Anaisa Albert hitting her face and body and also splashing on to
another officer.

&

She hasn’t sustained any injuries but would like Police involvement
Regards

Kelly Harris

Security Collator

Security Intelligence Unit
Gatwick IRCs

G4S Care And Justice Services
Tel - 01293 566542

Email - DPA :

Security Inbox - gatwickircsecurity@uk.g4s.com

CJS001483_0075



DSO 02/2017 — Annex A

Rule 40 (Removal from Association)

Rule 42 (Temporary confinement)

Immigration Removal Centre

1

Centre Name: Brook House

L

é; jg_f

Home Office

Detainee Photo

D642

2 | Log Number: 953/( +
‘3 Last Name ‘! DRA42?2
4 | Forename (s) D642
5 | Date of Birth N, DPA
6 | Home Office ref: :
7 | Port ref: v ET, 7 GOBGBIS
8

CID ref: 'Dr ] %’3;_ NS

Language/Comprehension of English

10 | English — Ability to speak/uhderstand Good
11| First Language
12

Interpreter required No

Member of staff opening form

13 | Name (print) Roffey
14 | Signature {7 ] ianature

15 | Company/Organisation i G4S

16 | Date form opened 03/08/2017

17

Time | q\ & ZQ

Detention Services Order 02/2017 Removal from Association and Temporary Confinement

CJS001483_0076



Completing the form

This form must be used to record the justification for the decisions made and the
details of all interactions with a detainee who has been located under temporary
confinement (Rule 42) or removed from association (Rule 40) and any escalation/de-
escalation between the two that results in the detainee being separated on a
consecutive basis, i.e. without first returning to normal association.

If a detainee moves between Rule 40 and 42 without first returning to normal
association this Annex A must continue to be used (it records the date of initial
removal from normal association) but with a separate Annex B completed for each
escalation/de-escalation. Annexes C — F must be completed as appropriate.

If a detainee returns to normal association and subsequently relocates under Rule
40 or 42, a new Annex A must be opened.

All applicable sections must be fully completed.

Each page/sheet must be dated.

Section numbers correspond with “recording points” in the DSO.

Sections Purpose/use

Annex B — To be completed as soon as a detainee is relocated under

Justification and Rule 40/42. This form includes the justification and

Authorisation authorisation for use of Rule 40/42 and it records the
notification to required parties.
A new Annex B must be completed each time a detainee
moves between Rule 40 and 42 without returning to normal
association.

Annex C - Daily This is to be completed by the supplier manager and duty

Activity Record and
Monitoring Form

officers and is used to record all interactions/ observations to
include: any changes in the agreed regime, any disruptive or
escalated behaviour, comments or dialogue of significance.

Annex D - Daily
Visitors Record

This is to record all interactions/comments/observations during
the visits completed by the HOIE Manager, Healthcare,
Chaplaincy and IMB.

Annex E -
Multidisciplinary
Review

Annex F - Care/Re-

integration Plan

This is conducted daily and records regime access and the
rationale for continuing or closing Rule 40/42

This is to be completed when the detainee is returned to
normal association from other Rule 40 or 42.

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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DSO 02/2017 - Annex B

Justification and Authorisation for use of Rule 40 or 42

A new Annex B must be completed each time a detainee is placed on Rule 40
or 42 or moves between Rule 40 and 42 without first returning to normal

association

Detainee Details

Full Name

D642

1
2
3 | Nationality (}lﬁw\/\b ?(:/T
4

Port/CID ref: N X Q“Sjﬁ

5 | Rule 40
6 | Date placed under Rule 40 03/08/2017
Time placed under Rule 40 (L,. 20

8 Alternatives to Rule 40/42 that have been considered and tried or ruled out

(these must be individually listed and explained):

Detention Services Order 02/2017 Removal from Association and Temporary Confinement

CJS001483_0078



Reasons for removal explained in a language that is understood by the
detainee:

Comments

23

Understanding
confirmed

Detail in comments
section any steps or
adjustments made to
ensure understanding

Yes

24

Interpreter used

MNo

Name of interpreter

25

Written copy of reasons
(box 9) provided to
detainee (within 2
hours of removal)

Provide date
and time in
comments box

26

Has detainee
requested copy to be e-
mailed/faxed to his/her
legal representative?

Yes@

Name of officer sending information
and date/time sent

27

Has detainee made
representations against
relocation?

Has detainee asked for
these to be faxed to
his/her legal
representative?

28

Yes(No

Name of officer sending information
and date/time sent

Yes@

Name of officer sending information
and date/time sent and details of
legal representative

Detainee on open
ACDT

If yes, log no:

If yes, confirm that all other options
have been considered in
accordance with DSO 6/2008 before
Rule 40/42 invoked (and explain at
box 9).

If yes, confirm any further
precautionary measures to be taken:

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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Notification that Rule 40/42 has been invoked. The following must be notified 7
and details recorded:

(no authority can exceed 14 days (Rule 40) or 3 days (Rule 42))

: i Name and
\é\rl;\gk(;fsc;ulrement i position of Method Date & Time
_— person notified L — )
Immigration Manager  |3,,, Emai&te’lef)hong') ez
42 (without delay) " /in person 3/3’/ 17
i Duty supplier manager |a ). . ; e
| 30 | — when authorised by 5 CA s C/Emmu}el.:ghone ;f%h;
HOIE (without delay) i
Medical practitioner Mo Ema@tlephoné (G-t
31 (without delay) ik /in persor_ 3)3}77}
. ¢ : Emaiiftelepho L
IMB del J Twa . W
32 (without delay) b Sopih fin peTs :S/& o
Managers of religious . : - )
33 | affairs/chaplaincy 9‘22}25/&5{{ i']“ e‘gﬂihon
(without delay) T Qe an) P
IS 91 Part C completed | M\ V] [z% fuch  olte
(within 2 hours) :
P | Emall e
34 | Home Office Case e e Sewl” fo
worker to be notified by ﬁg,'érv«
HOIE in office hours N
: Email/telephone
35 | Other (please specify) Jin person
Justification for Rule40/42 beyond 24 hours - Please also state here the
a6 | period of the authority. This must not automatically be the maximum permitted

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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9 Reasons for Rule 40 or Rule 42 and evidence relled on:

D642 Wi MNeced o Q,wLL, (( O fer om
ﬁ‘—;‘;am\\’ o~ ‘:\1—{’{ Nw\«,( R w> LoVed cluer Ve %
)l'/()((/b voas  Whedh e M \’To@ whe Ve eesne

Cernp larl Gk Las,  flhe~ 3o ESW ., /\\M,g Leas
olww(w'«vu s»fav‘ £ Gueine % Weo cotne -

Authority for initial 24 hours Rule40/42 (HOIE Manager — EQO or above, or
HMPPS centre/duty manager)

10 | Full Name

11 | Grade -

12 Organisation

13 | Signature

14 | Date

16 | Time

HMPPS-Confirmation Name of person notified: | Time of notification:
HOIE team notified

Authority for urgent Rule 40/42

[16 | Full Name D Roffey
17 | Grade DCM
18 | Organisation | G4S )
19 Sig;ature signature|
20 | Date 03/08/2017 -
21 | Time \ Lg’w
= E{gr?grgjurr?n Name of person notified: Tlm“e of rlwotlﬁcatlon.
notified et | lbou

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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Authority for continued Rule 40/42 Beyond 24 hours up to the maximum 14
days (Rule 40) or 3 days (Rule 42) (HOIE Manager at SEO level or above or

HMPPS Deputy Director of Custody or his/her appointed deputy who is not an
officer of the IRC)

Full Name of

37 | person granting
authority
| 38 | Grade
—39 Organisation
40 | Signature
41 | Date
42 | Time

HMPPS-Confirmation
HOIE team notified

Name of person notified:

Time of notification:

Reasons for ongoing removal explained in
a language that is understood by the
detainee:

Comments

43

Understanding
confirmed

Detail in comments
section any steps or
adjustments made to
ensure understanding

Yes/No

44

Interpreter used

Yes/No

Name of interpreter

45

Written copy of reasons
(box 36) provided to
detainee. Within 2
hours.

Yes/No

Time and date:

46

Has detainee
requested copy to be
faxed to his/her legal
representative?

Yes/No

Name of officer sending information
and date/time sent and details of
legal representative

47

'Has detainee made

representations against
ongoing relocation?

Has detainee asked for
these to be faxed to
his/her legal
representative?

Yes/No

Yes/No

Name of officer sendihg information
and date/time sent

Details of legal representative:

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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Rule 40/42 closed on Medical grounds

To be completed if Removal from Association or Temporary Confinement is deemed
unsuitable by medical practitioner

48 | Reasons for closure (To include medical practitioner's comments and signature)

Medical practitioner’s details:

49 | Qualification/title

50 Namei(print)

| 51 Signature

52 | Date

End of authorised period of Rule 40/42

53 | Outcome

@@Wﬂdl. o QOMQ\ic‘J,c& J
ijﬂﬁ;ffﬁ;kﬁﬂéég £~€, Cots LU DA T
636‘6"(/\”())/ o Ge cmauteed 1~ €

54 Escalated/De-escalated to

Rule 40/42

AN~
e o

YestNo

55 | Association resumed

| Time u—;o

Date ¢¢/ S’/ %3

SuppliettHMPRS-Centre-Managerfduty manager’s details:

56 | Name (print) DpeaDis
57 | Signature Signature
58 | Date = / g/l (A

59 | Time

(150

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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ACDT opened whilst under Rule 40/42
60 | Opened |

61 | Closed - /U//)r
62 | Log number | ;

details recorded:

[ Notification that Rule 40/42 has been closed. The following must be notified

Who (requirement in

Name of person

brackets) notified Method Date & Time
63 Immigration (without (euett iftelephone— (o0&
delay) , /in person t;fjg
Medical practitioner :  Emaittetephone | UGG
eo (without delay) Choroha fin person
96| 1B (witout el | FIRIBE i e et
: persT v
Managers of religious I Lﬂ& . oG
67 | affairs/(chaplaincy , T E.'”a'h EEphone }
(without delay) OAUD ﬂp} i pessan ‘{‘/ ¢
IS 91 Part C completed
(within 2 hours) Y
68 W}DUS Emailftelephone | | 150
Home Office Case fin person ‘:[{g
worker to be notified by
HOIE in office hours
69 | Other (please specify) /[:Trrxnsg tSeOI:phone

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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Gzl

Daily ac

D80 02/2017 Annex C — Activity Record

tivity record (continuation sheet)

4 ‘]5;&8 o4 .O% | F
Name | D642
6 | CID ref 71??555
Time | Actions/Observations/Comments aNr??peo(sF;triig:}ed) Signature
Wq én ‘J‘CO(W M /‘Ié‘\t Dca 's'lé;;a'tl";é
00“6 /Sf‘GLe— . e SR Ao Commaort S
Fonzen an Feg Left Acla| g
OVOS| b Led - Ao Commorn, | Sianature]
e S Lo e |
M__MM .—-&ed —_— A O \COng o | Signature
{Cfi—;,w-:-, o M M AJCLG. d0co T
02SS|  n leel . 5 S A O Connoi
‘ ; ot ;
ﬁ‘““ At arﬁa ' Signature
0350 ! < %ﬁm AC Common
Esspnsy o, oin bes gt
.Fs_uus Avele in - . AT oo, |
Aeveyiney erbiun back il [ocq s
05:4O| Fn leszes reanel Opoards: |Ao cownan
W-:? tn gl L. GCJA-’—G'V\C.. oco Slgnature
m.zs % da M L A—— BO| CONNOa. .......................
”46»%:‘7 ten heck ey An e 00
67.3 | frent Licle . A0 Commen. |27
D82 | s CAYUNE i s
Beel e red) =SS qiukf* %C{zﬂ%{y\ Signature
10520 |brealdast  wog given sre
Y
|

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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D80 02/2017 Annex C — Activity Record

Daily activity record (continuation sheet)

4 Date s lr=
| 5 | Name ‘ D642
6 | CID ref ‘4*/‘55 Foors
. . e Name (printed) | ...
Time | Actions/Observations/Comments and position Signature
I AlRhcer O~ Zabé g.,.Q) —n
14028 | o cnpeien pow Neast Ry Do
?Sﬂ AT o = ) Tlh g o
Signature
- Do %z~xq&(
6T | (Qpfused /:':& Feallor
Lsnds L See 0% ﬁ + Signature
nﬂ;ﬁt @\.Vh Derne— o g €2 Cf\wﬂ; B ooy Q‘é“
! \3 "l> Signature
(%‘{ o | < ved Lo bro PAPOUSIRLe . c«(\('/\(‘ Signature
Qg | Pawing bn died Looheis | vea [~
AV )‘g at PPN /Mm QO ‘Con) o oo
‘ Md %W e -’&‘7% %W S Signature
2320 Lon Grewwrelle v HCE)CO&!HQ& ?
hon AN«E ﬂbwﬁm (, 3 be wo )
29 0 2 ' i
2L \_ 3!32:% s meJ j 2 & cepaxel . Uppe ) Elﬁg/\ Signature
gcagmq o Fan bade im hed-| beo Signature
VAL | e Pl Ecideeds - Ao Conmon

Detention Services Order 02/2017 Removal from Association and Tem porary Confinement
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D642

DSO 02/2017 Annex D - Visitors Record

| 14

below)

Healthcare - Comments (include reasons if answered no to an

y of the questions

&
/(:9 ﬁ”f@

2 Uenl o 2 Chdointe [ @ g et
sheed oo Le  Aech ~eet He
Aehert Mod e Houdd Lide {0 22
I M& e ?ﬁ%@w SR I RO

15 | Start time of visit Am/Pm [ 2 ©

16 | End time of visit ) AM/Pm |, -2 o

17 | Room entered é(é's}/ No :

18 | Direct Dialogue Yes / No

19 | Interpreter used Yes / o, j
20 7Conﬁrmed understanding ‘@/ No .

21 | Name Dicee § M@v/ /

22 | Position “nl

23 Signature K Signature ] : N

Detention Services Order 02/2017 Removal from Assdciation and Temporary Confinement
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DSO 02/2017 And ex D — Visitors Record

DSO 02/2017 - Annex D

Daily Visitors Record (New form to be completed each day)

1 [Date . ({f[% -
2 |Name i D642
3 | CID ref ]

4 Home Office - Comments (include reasons if answered no to any of the
questions below)

TDBRZ | oyl inoidant gosterday v did adn

.........................

k& ek b “voom s geb waber to throw st egpicer
Mo cisoutsion wr-ejara!uj H.o. CaSL,

5 | Start time of visit lo-to  (Am) Pm

6 | End time of visit o\ @ Pm

7 | Room entered /_No _ ,

8 | Direct Dialogue Yes /@

9 | Interpreter used Yes / Speals e dish

10 | Confirmed understanding |¥es) No =
11 | Name | 5. Layeth =
12 | Position 0

13 | Signature Signature

Detention Services Order 02/2017 Removal from Association and Temporary Confinement

CJS001483_0088



DSO 02/2017 Annex D — Visitors Record

33 S}gnature

34 Other visitor (please state) - Comments (include reasons if answered no to anf
of the questions below)

" "Dea2 | EYTed eets e DOV T aeocd

A o beld swef t~  ~manbpar o %N\u{(;

e LaCJ hle S S S QU@Q'&L’& \ﬂk_[ ‘0L g kbes”

\M'OMQ\/U bhe (‘)u) “c{jo ersd) pelt- e boctte

59 o o hoeha le i i, &0

[’L(’__ C/;vl;. 3 (Vie O, (Cer W'UUZ(/ ~aT /-QWQ

~

Hern - enlove 7 e sty (~ b /:;sz.‘

RO loe  Araed {een eeos eu ”15 e

Lt el crcce 55 O Ctalle g @zmé ~

35 | Start time of visit @'ﬁ / Pm 0. 10

36 | End time of visit Ah/Pm O 1A~
(37 | Room én,tered &3/ No

38 | Direct Dialogue es/ No

39 | Interpreter used Yes / @) » ==
40 | Confirmed understanding | ¥es// No
41 | Name L T .

42 | Position ik g;w D O Slgnature

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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D642

S e s

DSO 02/2017 Annex D — Visitors Record

below)

14 Healthcare - Comments

(include reasons if answered no fo any of the questions

| \\;%5 Cﬁﬁiicarii N

¥:%CDXXY%th:5 (*ED

Deontes, Mhrow

32:@1‘4\3 Lkm” o Harow) on e#iwﬂ'

roy taaler” gind s io\mt@ df(}ica'r 7for

ey P[Q,U\\tvg et% Sere. Lorsts |

15 | Start time of visit

f\ Q 4 lCl@éEiEy Pm

16 | End time of visit

to-23 {Am)/ Pm

17 | Room entered q.Yesy No

18 | Direct Diélogue "Yesy No

19 | Interpreter used Yes @

20 | Confirmed understanding'J Yes ) No y
|21 | Name ey K C’f\u_f"dn.@;f

22 | Position = L Pynnd
| 23 | Signature Signature

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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DSO 02/2017 Annex D — Visitors Record
‘U \—%

24 Chaplaincy - Comments (include reasons if answered no to any of the questions
below)

vY /08 20 /9

lpw;a.éawf QF The Vieyiso

25 | Start time of visit @/4’% 112 A
26 | End time of visit B2/ Pm }(9,/ 24
| 27 | Room entered Yes
28 | Direct Dialogue Yes'/f e
29 | Interpreter used Yes No
30 | Confirmed L]ﬁderstanding Yes @)
31 | Name Trawn b ChouDAAL]
32 | Position 7 e (‘C/\;\/j(a@mtj \
=
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DSO 02/2017 - Annex E

Multidisciplinary team review record (New form to be completed each day)

Date walg v
AU D642
3 | CID ref ‘
Attendees Name Signature
Detainee (if not in
4 attendance, record the
reasons in the comments
box below) | D642
5 | HOIE Manager 5 e | Signature
. gy A
6 | Supplier Centre Manager .:S \
. (U \ W i -
Case Manager (if on open S ! g natu re
" | acoT) .
8 | Healthcare \c ( o S | g n atu re
9 | Others (please specify) A d&w ) Signature

Mandatory Regime — Make arrangehents for fresh air and shower

Daily Regime Assessment

Yes / No and comment

10

Access to phone

If no, confirmation detainee can access legal adviser.

11

Toiletries

12

Social visits

13

Official visits

14

Library book request

15

Daily shop order

16

Recreational facilities e.g. gym

17

Smoke breaks (if appropriate),
access to lighter

18

™V

19

Internet

Detention Services Order 02/2017 Removal from Association and Temporary Confinement
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Other (eg education, arts and
crafts, games). Please list:

20

The detainee has been provided with details of elements of regime he/she will be able |
to access and any elements which are being restricted and provided with a written

copy of this form
Notified by:

21 | Name

22 | Date

l_23 Time

Comments: to include reasons for continuation or ending of removal from
association/temporary confinement, alternatives to removal from
associationftemporary confinement discussed and considered, any room

24 | adjustments, why regime restrictions arelremain in place, planning for return to
association, association with others who are subject to Rule 40,and a staged
return.

C A= %‘ Ao 2 =0 6:) Qs ety Cﬁr [ 'R g
Al Mevs = Heo (Ln.u\e,w‘u) . Lso\ewy CN—

o~  ave  eue o Lraek Rue e (S

Qé:\ 35\) i

\\\,M,t:e J catee S5 — o CCL-NP‘:FQ
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Home Office OFFICIAL — SENSITIVE

USE OF FORCE REPORT FORM - DCF 02

TO BE COMPLETED BY THE SUPERVISING OFFICER IN CHARGE AT THE SCENE OF
THE INCIDENT
LOCAL REFERENCE NUMBER: ..o .cuirursnnriorisssnissssavine saidonhavabs sashovavas SR
ES AR S N E N e e e b itaie raiea  ans et BB A py v kATl s e
INCIDENT DETAILS

Date: 03/08/17 | Time:14:00

DETAINEE DETAILS

CID Number: Surname: i D642} Forename(s):
7187555 i

Gender: The Use of Force was: Age group (please circle):
Male X
Female o Aduit (age ...27.....)
Transgender o Planned o Unplanned X
Minor  (age ........)
Nationality: GAMBIA

List below the grade / work area (i.e. Care & Separation Unit) and names of all the officers
involved in the use of force incident
Yates ‘ -Rééldentlal
DCM 7 :
Webb Steve Residential
DCM
May Jack C+D
DCO
OCATION O DE
Wing X | Education/Multi-Faith Area
Own Room Visits
Care & Separation Unit Association Area (please specify below)

Other (piease specify)

OFFICIAL - SENSITIVE
1
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"THE CIRCUMSTANCES WHY FORCE
WAS USED

EVENTS LEADING UP TO THE INCIDENT

None known Preventing injury to oneself
Searches (Room/A/B/Full) Preventing self-harm
IEP down grade Preventing injury to a third party
Failure to comply with removal | Preventing damage to property
| Fight with another detainee Preventing an escape / abscond
Serving of removal directions (RDs) Other (please specify below)
Assault on a member of staff 7] IR = S oy S S
| Assault on another detainee e
Noncompliance 1 | ceesnmiiisiimiss s snsnssasas sy s et
Home Office INTEIVIEW || seeriresmismmmm s isiasii st s b s
Court appearance | oo s s ieneass e e
Video-link hearing : R R b e e R Y
Moving to another centre/unit/prison | | reorseeersies s s e
Others (please specify below) ' .

TYPE OF FORCE USED

Verbal reasoning used to de-escalate the situation initially and/or during the incident?
Yes X No O

{Please expand with details in Annex A)

Were Personal Safety ~ Were C&R Were MMPR

Techniques Used? Techniques Used? X Techniques Used? d
Defensive Options o | Guiding Hold X | Figure Four Arm Hold o
Push o | lsolating the Arm o | Head Support X
Knee Strike o | Arm Hoid/Lock o | Mandibular Angle O
Kick o | Wrist Flexion/Lock X | Detainee — Prone o
Punch g | Thumb Flexion/Lock o | Detainee — Supine 8]

Inverted Wrist Hold o | Detainee — Seated e
Restraint Recovery u]
’TVere handcuffs applied? Yes o No X
The time apphied:....ocommrvirerrsrssss s ssstnansin

The time remoVed:... ... ..uiiermemnrareusierarareraraess
The duration applied: ..o,
Name of the person(s) checking the application and that the handcuffs were double locked:

Name of the Supervising Officer: Michael Yates..........iieeriimrmmns
{Provide reasoning in the Annex A
Was a Baton drawn? Yes O No X
OFFICIAL - SENSITIVE
2
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If so, was it used? Yes o No X
The Use of Force was authorised by (Supervising Officer).
Name.......oun Y B L PP I T T e P
Grade...... B o s it i e s s RS b kR s R s P RS EA S s e o S 0
Reason(s...Assault on staff.........cccoo i i e
RELOCATIO

= e Q L . "7 - & ] = .
Own Room ! Compliant
Care & Separation Unit X | Passively Resistant
Special Accommodation Actively Resistant
Other (please specify below) Other (please specify below)

........................................................................................................................

If relocated to Special Accommodation, complete the relevant form.

0 Tolu s § o e ———————————e s R S

OFFICIAL — SENSITIVE
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INJURIES SUSTAINED & HEALTHCARE INVOLVEMENT

Was a member of Healthcare present throughout the incident (Doctor, Registered Nurse or
Healthcare? Yes O No X

INAME e saiiaeimi s s e e T e o Y T s A e e S A s

L B R e L L S

Grade/bURS&

Did the detainee sustain any injuries at the time? (fso, please provide details on the F213
or equivalent form) Yes o No X

Did the detainee require outside hospitalisation at the time?
Yes o No o

Yes o No X

Treatment was provided:

By the centres healthcare staff (internally) o By an outside hospital (externally)

NOTE:
AN F213 (or equivalent form) MUST BE COMPLETED ON ALL DETAINEES, EVEN IF THEY
APPEAR NOT TO HAVE SUSTAINED ANY INJURIES. A COPY OF THE F213 MUST BE
ATTACHED TO THIS FORM. THIS FORM SHOULD THEN BE PLACED IN THE USE OF
FORCE INCIDENT FILE. ANY INJURIES SUSTAINED BY STAFF MUST BE ENTERED IN
THE ACCIDENT BOOK.

OFFICIAL ~ SENSITIVE
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Was the clothing bagged and tagged?
Were any photographs taken?

Was the incident video recorded?
Was a Body Worn Camera Used?

i

3

OFFICIAL — SENSITIVE
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ANNEX A USE OF FORCE

Local
Reference No.

STAFF STATEMENT

ESTABLISHMENT:...Brook House IRC

DATE 03/08/17

DETAINEE
NAME: ! D642 ]

CID NUMBER:7187555

OFFICER: Michael Yates

GRADE: DCM
The use of force must only be used when it is:

Reasonable in the circumstance

An absolute necessity

No more force than necessary

| Proportionate to the seriousness of the situation

Your statement must set out what happened; give details of your part in the use of force,
any restraints/locks you applied and how the incident was finally resolved. It must give
details of who authorised the use of force, as well as attempts made to de-escalate
throughout the incident.

Your statement must be completed independently of other staff involved in the incident.
If C&R or MMPR was used, please tick your primary role:

Supervising Officer X
Head / Number 1 X

Right arm
Left arm x
Leg Officer o
Have you been C&R basic refreshed in the last 12 months?
Yes X
Home Office — DCF 02 - Version3 ~ OFFICIAL — SENSITIVE April 2015
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Have you attended a MMPR refresher in the last 6 months?

Yes X
The Type of Force Used: C&R
-' = —“ Orla & D \ HES 0 - p e ¥ I:‘
cl (] gQue ( gue >0
>0
Defensive Options o | Guiding Hold Figure Four Arm Hold o
Push : o | Isolating the Arm Head Support X
Knee Strike o | Arm Hold/Lock Mandibular Angle o
Kick = o | Wrist Flexion/Lock Detainee — Prone o
Punch o | Thumb Flexion/Lock Detainee — Supine o
Inverted Wrist Hold Detainee — Seated =]
: Restraint Recovery O
Were any additional restraints used? NO | Who authorised their use?
Hand Cuffs NO
Baton NO

Please provide as much detail as possible below, including:

Before the incident (i.e. what led to the incident, any de-escalation techniques used),
during the incident (i.e. what types of force were employed and why), and after the incident
(i.e. where the detainee(s) were relocated to and any injuries sustained).

I (DCM) Detainee custody Manager, Michael Yates employed by G4S care and justice
services at Brook House immigration centre, am in ticket and fully trained in C+R and first
aid. | have held this position since April 2017.

On Thursday 3 August 2017 at around 13:40 a first response call was broadcast over the
radio for a medical response to Arun Wing. On arrival it was clear that a Detainee by the
name of! D1747 ihad made cuts to his throat and was quite upset. Myself

a look at the cuts. While doing this | noticed a crowed of detainees gathering so asked DCO
A. Albert and DCO B. Grimes to disperse of the gathering of detainees. While attending to

.........................

with me to which he replied with “What the fuck you going to do you cunt suck your mum”’
He then began to struggle to get free and it was at this point | believe DCO J. May took hold

of ._pe42_iRight arm and | moved from guiding hold to Wrist Flexion. | D642 i was wet from

Home Office ~ DCF 02 - Version3 ~ OFFICIAL —~ SENSITIVE
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the prevfous altercation and was hard to keep hold of so | told him repeatedly to stop

head and DCM S. Webb took control of!

7bgizi and asking him to stop struggling and to calm down. 27882} said that he couldn’t
breath and with his back against the wall lowered himself to the floor. It was at this point

| believe that the forced used was proportionate to the seriousness of the situation.

This concludes my report.

/
s
,J/
."//
.’/V); — — -
Home Office — DCE 02— Version3 ~ OFFICIAL — SENSITIVE April 2015
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Please draw a circle around the part of the body that you held, supported, controlled or
applied pressure to during the incident.

Front of body Back of body

Home Office - DCF 02~ Version3 ~ OFFICIAL ~ SENSITIVE April 2015
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ANNEX A USE OF FORCE

Local
Reference No.

ESTABLISHMENT:...Brook House IRC

DATE 03/08/2017
DETAINEE
NAME: i D642

CID NUMBER: 7187555

OFFICER: Jack May

GRADE: DCO
The use of force must only be used when it is:

Reasonable in the circumstance

An absolute necessity

No more force than necessary

Proportionate to the seriousness of the situation

Your statement must set out what happened; give details of your part in the use of force,
any restraints/locks you applied and how the incident was finally resolved. It must give
details of who authorised the use of force, as well as attempts made to de-escalate
throughout the incident.

Your statement must be completed independently of other staff involved in the incident.

if C&R or MMPR was used, please tick your primary role:
Supervising Officer ©

Head / Number 1
Right arm
Left arm
Leg Officer o
Have you been C&R basic refreshed in the last 12 months?
Yes X
Have you attended a MMPR refresher in the last 6 months?
No X
Home Office - DCF 02— Version3 ~ OFFICIAL — SENSITIVE April 2015
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The Type of Force Used:
Were Personal VWere CER Were MMER ]
Safety Technigues Technigues Used? Technigues Used?
Used?
Defensive Options o | Guiding Hold Figure Four Arm Hold | o
Push o | Isolating the Arm | Head Support
Knee Strike o | Arm Hold/Lock X | Mandibular Angle 5]
Kick o | Wrist Flexion/Lock x | Detainee — Prone a
Punch o | Thumb Flexion/Lock Detainee — Supine o
Inverted Wrist Hold Detainee — Seated ]
Restraint Recovery o
Were any additional restraints used? NO | Who authorised their use? |
Hand Cuffs NO
Baton NO

Please provide as much detail as possible below, including:

Before the incident (i.e. what led to the incident, any de-escalation techniques used),
during the incident (i.e. what types of force were employed and why), and after the incident
(i.e. where the detainee(s) were relocated to and any injuries sustained).

I (DCO) Detainee custody officer, Jack May employed by G4S care and justice services at
Brook House immigration centre, am in ticket and fully trained in C+R and first aid.

On the 03/08/2017 | received a first response to Awing at approximately 13:40pm, | was on
my break at the time, so | rushed in and got to A wing as soon as | could. | arrived at A wing
and a detainee was on the first floor with heathcare and had some blood on his neck and
heathcare were seeing him. Micheal Yates then told me to move people away from the
area so | started moving people away. DCO (detainee custody officer) Anaisa was having a

conversation with detainee! D642 rand the conversation started getting a
little heated, so | stepped in and told Anasia to step away so the detainee would maybe
calm down. Detainee D642 i then walked into a room and then came back

out the room with a bottle of water and chucked water over my self a detainee custody
officer Anasia, | grabed the bottle out of his hand and water went everywhere, Micheal
Yates was next to me and then detainee : D642 i was against the railings with
Micheal Yates arms either side of him holding the railings. Detainee [~~~ "Dé4? !
then moved away from Micheal Yates in a very aggressive manner, | then got hold of

D642 iright arm and held his arm in a guiding hold then Micheal held the
other one, detainee: D642 i then started to swing his arms around so | think
locked detainee! D642 i right arm into my stomach with hold of his index
 finger and thumb and Micheal had hold of either arm walking towards the pool table at the
other end of the wing, : D642  then kept on moving around quickly and he got
free due to his arms being wet from the water that he chucked over DCO Anasia working
on A Wing.

We held Detainee D642 ; against the wall and then got control over him then
DCM Stephan Webb got control over his head and we took him through the door in a
controlled manner and then detainee turned around and said he could not breathe at all

Home Office - DCF 02 - Version3 ~ OFFICIAL — SENSITIVE April 2015
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So we have all let go of him, then | said to detainee : D642 itake slow breaths
and sit up and he turned around to me and said ‘go away blud’. | then walked into A wing to
support other officers as | didn’t want detainee! D642 i to get more agrresive

due to the fact myself had used reasonable force on him, no more force then necessary
was used.

This concludes my report =

i Signature

Please draw a circle around the part of the body that you held, supported, controlled or
applied pressure to during the incident.

Home Office - DCF 02— Version3  OFFICIAL — SENSITIVE April 2015
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Front of body Back of body
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ANNEX A USE OF FORCE

Local
Reference No.

STAFF STATEMENT

DETAINEE

NAME.. ! D642 i

CID NUMBER... 7187555

OFFICER

NAME...... Steve Webb......

The use of force must only be used when it is:

Reasonable in the circumstance

An absolute necessity

No more force than necessary

Proportionate to the seriousness of the situation

Your statement must set out what happened; give details of your part in the use of force,
any restraints/locks you applied and how the incident was finally resolved. It must give
details of who authorised the use of force, as well as attempts made to de-escalate
throughout the incident.

Your statement must be completed independently of other staff involved in the incident.

if C&R or MMPR was used, please tick your primary role:
Supervising Officer o

Head / Number 1 X
Right arm o
Left arm o
Leg Officer o
Have you been C&R basic refreshed in the last 12 months?
Yes X Noo
Home Office -~ DCF 02— Version3 ~ OFFICIAL — SENSITIVE April 2015
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The Type of Force Used:

Were Personal Were C&R ' Were MMPR
Safety Techniques Techniques Used? Techniques Used?
Used?
Defensive Options o | Guiding Hold o | Figure Four Arm Hold | o
Push o | Isolating the Arm 0 | Head Support X
Knee Strike o | Arm Hold/Lock o__| Mandibular Angle o
Kick o | Wrist Flexion/Lock o | Detainee — Prone u]
Punch o | Thumb Flexion/Lock o | Detainee — Supine 8]
Inverted Wrist Hold O | Detainee — Seated o
Restraint Recovery o
Were any additional restraints used? D_l Who authorised their use?
Hand Cuffs o
| Baton o | B

Please provide as much detail as possible below, including:

Before the incident (i.e. what led to the incident, any de-escalation techniques used),
during the incident (i.e. what types of force were employed and why), and after the incident
(i.e. where the detainee(s) were relocated fo and any injuries sustained).

medical response on Arun wing, | Ifet the office and walked on to the wing. Officers were at
the far end of the wing where 1 detainee had made cuts to his neck, while we were dealing
with this detainee, wing officers were keeping back other detainees that had gathered
around to see what had happened. One of the detainees that had come to have a look was
defainee; D642 i he was asked to move back and | heard a few exchanges of words
and top said that he would slap the officer, | then went across to talk with detainee iD642}
he then moved into a room and | moved back to the other detainee that had made cut s to
his neck, then | heard a shout and looked over and there was scuffle and officers were
holding detainee (D642} who had thrown hot water over a officer, | then_ instructed the

officers to remove detainee pea2! off of the wing and take him to the CSU. 0642} was putting

up a fight and was struggling against the officers, other detainee were then shouting and

getting involved. Once detainee D642} had been moved towards the first floor door he again
Started fighting and where he was wet officers were struggling to take hold of and restain

both of detainees D642 arms were being held so:De42i then started to kick his legs

J
L.

around and his legs the became weapons and were endangering the officers. Seeing
detainees pe42; kicking out with his legs | decided to take control of his head this would
eliminate the legs. It was necessary and reasonable because the legs had become

weapons. Once detainee ive2! was off the wing he carried on struggling and then due to
1D642! being wet and slippery he was pinned against the wall and he slipped out of the hold,
| then took hold of a arm and put iD642! into a straight arm lock which is an approved
technique with in control and restraint, he then look out of breath and he stopped

struggling the decision was to let |De42} go and release holds, there were enough officers to

deal with iDe42 in the corridor, so | then went back to deal with the unrest that was on Arun
wing. The use of force was reasonable, necessary and proportionate_ta the serinusnacse._of

the circumstances. this end my report S Webb . S i g n atu re

Home Office ~ DCF 02 - Version3 ~ OFFICIAL — SENSITIVE April 2015
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Please draw a circle around the part of the body that you held, supported, controlled or
applied pressure to during the incident.

Front of body Back of body
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REPORT OF INJURY
TO DETAINEE

Section 1 - Detail of Detainee (To be completed by the Incident Reparting Officer)

...IRG

([Sumame.: D6§2F First Names: ... D642; j;
| ClIDRef: ... NEASED . pate of Binh: .. VUKD {

|
Section 2 {8} Details of incident (To be completed by the Incident Reporting Officer)

AR

Time and date of incident: ..o

Place of INGIEEN: s ikl uiatit, er s enemsummsmesvans

incident reported by;

Incident Witnessed by: ...... Coriu N &L 1

I S0 a3 e e e S L O OO - SO
X N SR e, e
Bection 2 (k) Brief report of circumsiéncgs in- whict.injury was sustained
(To be completed by the Incidént Repérting Officer)
i

T (o e as) oL A — G

SignalUle: MmN

G4S — F213 - 17/06/15 OFFICIAL ~ SENSITIVE Version 02
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Section 3 Healthcare's report (To be completed by medlcal staff)

Time and date of examination.. 5’/95// o %/%’70%/ //""Ciﬁ[r:a{’;% ~+ M L‘tﬁ)
Report w%ﬁi e pes e ﬁf’%,é’}ﬂﬁ ,F‘E- MJ%‘"—'

z%:‘ /26 e vz &&’&ﬁ&ﬁ?’f/%rf L M m//ﬂb-

#t MQW& AN «S@.LM&@ /gprff pfg‘::,/’ﬁfa—;«x’(—yfa

C;'LL@&/&' Lrj Jﬂuz—fc; WM @?M /;q}{w':’?ékﬁ

=
=
= X3
("3\ _

>{}g

Frontof Body .~ = Back of Body

Healthcare: f
Medical Staff — Na /Z'/ (st I"’f ...... T —
(Block capitals)

Signature
Signaturel..........
5 - Q & %H ...... . ’
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CJS001483_0113



