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Unique Reference Number: 

Date Complaint Received: 

Case Owner Team: 

Family Name: 

D1363 i 

First Name(s): 

i  D1363 _ 
Date of Birth: 

i i D PA

Nationality: 

eadthSt awl - 

CID Reference Number: ,,e) //54-3:1 

HO Reference Number: 

NOMIS Number: 

Current Location (1RC or STHF name, other): 

lloonrie°4414):49 411 I k C 

Location where the incident you are referring to in your complaint occurred (IRC, STHF, other): 

Brreeric revue lie( 

Contact details — email address and mobile telephone number: 

i  
 

D PA  i i DPA

Have you previously spoken to anyone about your complaint? Yes Eiv  No 0 

If 'Yes', to whom did you speak? 

W daeitz .) etazienES 

Is this a complaint about healthcare services or staff? Yes 0 No al, '" 

If your complaint is about an incident in which you were injured, the investigating 
officer may wish to examine your medical records. Do you give permission for the 
investigating officer to have access to your medical records? 

Yes 0 No 0 

Please provide a telephone number/forwarding address/email address if you wish to 
receive a reply after you have left detention. Any reply by email will not be 
encrypted. 
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A copy of your complaint and response, unless the complaint is marked as a 
healthcare complaint, will automatically be shared with the Independent Monitoring 
Board (IMB) to allow them to monitor the way in which the complaint was handled. If 
you do not wish the IMB to see a copy of your complaint or response please tick 
this box: 

The submission of a complaint will not affect consideration of your 
immigration status and will not prevent you from being removed from the 
United Kingdom, unless it is a complaint of a serious assault and involves a 
police investigation. 

The submission of a complaint will have no influence as to whether or not you 
will be transferred to another Immigration removal centre. 

Details of your complaint and what you would like to see done about it: 

(Continue on a separate page if necessary) 

Om 43/E57-/2ef 60,2,6 4nrbrevittet) W riva" Ablitt

KC are ern ernroktn WU %RC. edit ""y

rioteSy 6-y-vm/ fa rer)iivt Acone eg rite 

e fry, ;east cialpit- ib aittruptl ;',)Bea 32,,gtxpie. 

aitv,4 arr;va 140-FrianiA," 11- AA lgc- J hasonag 
j ,,,tArstif propaty 1,4,1 -4/../Lj ot;),..ct 

hantA i+ °The ' 

errub" wri

le, J o t -el VA-ivy) -104ttc to one, 

Signature:; SIGNATURE Date: 16 - - La/ 

PLACE COMPLETED FORM IN THE YELLOW IMMIGRATION ENFORCEMENT 
COMPLAINTS BOX 
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Brook House 
Date 27/07/2017 

Mr D1363 

DPA L._ 

Dear Mr; D1363: 

Complaint Reference Number: CMS 131000152793 

Thank you for your complaint dated the 15th of July concerning items of property which 
were left at Brook House when you were moved to Harmondsworth. I am writing to 
advise that I have now completed my investigation and would like to offer the following 
response. 

This investigation was conducted by myself and involved looking into your reception 
records and looking at your property records. 

Your complaint contained one main issue which has been investigated and this was that 
you felt unhappy that when you were transferred to Harmondsworth on the 13th of July, 
some items of property did not leave with you. You mentioned the items were a trimmer 
charger, a hair brush and a belt with buckle. 

Upon receiving your complaint, I checked our in-house system to see what property we 
had logged against you and I reviewed your Reception records. In these records I could 
see that there was a sealed bag containing a belt and a lead which I believed to be 
yours. It appears that this bag arrived into the centre on the 12th of July from a visitor 
and had been put on a separate property shelf, so I then went to our property store to 
see if I could find the bag of property, which I am pleased to say I located. I then 
arranged for this bag to be collected by a Tascor crew and taken to Harmondsworth on 
the 23rd of July. 

I note from your complaint that you said a "Hair brush" was also left behind, but this did 
not show as being in the bag, however we did not want to open the bag as it had been 
sealed upon arrival, so whatever was brought in by the visitor stayed in that bag and it 
was not tampered with. I cannot say that this was dropped off by the visitor as there is 
no mention of it being in the bag on our records. 

Having carefully reviewed the evidence I have obtained during this investigation, I have 
concluded that I am upholding your complaint, because not all of your property left the 
centre with you. However since you brought this to our attention, the bag of property 
was found and has been sent for your attention to Harmondsworth. 
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Please accept my sincere apologies for any inconvenience caused by this, I am just glad 
that we have found what was brought in for you and it has been returned to you. 

We are also reviewing what happened to you to help prevent a recurrence and I want to 
reassure you that we take complaints seriously with a view to learn from them and 
constantly improve the service we provide. 

I hope you feel satisfied with the way in which your complaint has been handled, 
however, should you wish to discuss any aspect of it, please feel free to contact me. 

If you remain dissatisfied you may also appeal to the Prisons and Probation Ombudsman 
who is independent of Immigration Enforcement and G4S. You must do this within three 
months of receiving this letter. I have enclosed a leaflet which explains the process "How 
to complain to the Ombudsman". This leaflet can also be found at 
http://www,ppo.gov.uk/wP-
content/uploads/2014/06/PPO Complaint leaflet Dec 2013.pdf 

The PPO cannot deal with any complaints relating to your immigration status, including 
any decision to remove you from the United Kingdom, nor does the PPO deal with 
complaints about healthcare. You can only appeal to the PPO if you are the person with 
the complaint. Complaints from third parties cannot be accepted. 

To help us continually improve our Complaints Handling Process, we have also enclosed a 
Complaints Handling Feedback Form with this letter which we ask that you complete and 
return to the Home Office (by posting, emailing or placing it in the Home Office 
Complaints Box). 

I would like to take this opportunity to thank you for bringing your concerns to our 
attention. 

Yours sincerely 

SIGNATURE 

S Farrell 
Detainee Custody Manager 
G4S Gatwick IRCs 
Brook House 
Perimeter Road South 
Gatwick 
RH6 OPQ 
01293 566500 
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Goulder, Karen 

From: Goulder, Karen 
Sent: 01 August 2017 10:41 
To: D1363 i 
Cc: 'Detention Services Complaints' 
Subject: Mr I D1363 1- Response. Reference CMS 131000152793 
Attachments: 21.67717 -7_ - D1363 .:::- (DS) CMS 131000152793 - resp.doc PPO Leaflet (August 

2016).pdf; Home Office Feedback Form (Feb 17).pdf 

Brook House Immigration Removal Centre 
Perimeter Road South 
Gatwick Airport 
RH6 OPQ 
England 

Tel: +4410.11293 566500 
___. 

Our Ref: CMS 131000152793 

Mr D1363 

DPA 

1st August 2017 

Dear Mr 

Complaint Reference Number: CMS 131000152793 

I am writing to inform you that we have completed our investigation into your lost property and I have attached the 
response from the investigating manager. 

I have also attached a copy of the Prison & Probation Ombudsman leaflet and Home Office feedback form mentioned 
in the complaint. 

If you have any questions, please feel free to contact the investigating manger. 

Yours sincerely 

I SIGNATURE 

Karen Goulder 
Complaints Clerk — Brook House IRC 
G4S Custodial & Detention Services 
Central Government Services 

1 
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From: Goulder, Karen 
Sent: 21 July 2017 11:38 
To: E: D1363 
Cc: 'Detention Services Complaints' 
Subject Mr Acknowledgment. Reference CMS 131000152793 
Importance: High 

Brook House Immigration Removal Centre 
Perimeter Road South 
Gatwick Airport 
RH6 OPQ 
England 

Tel: t4.4(0)1293.5.K5A 
Fax:! DPA 

Our Ref: CMS 131000152793 

Mr[ D1363 i 
DPA 

21s` July 2017 

Dear Mr115:11ji 

Complaint Reference Number: CMS 131000152793 

I am writing to inform you that we have received your complaint dated the 161h of July 2017, which we have been 
allocated today. 

I am arranging for the issues you have mentioned to be investigated by one of our Operational Detainee Custody 
Managers and we will aim to complete our response by the 15th of August 2017. 

If, for any reason this date will not be met, we will write to you telling you the reasons why and what will happen next. 

Yours sincerely 

SIGNATURE 

Karen Goulder 
Complaints Clerk — Brook House IRC 
G4S Custodial & Detention Services 
Central Government Services 
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Cockier, Karen 

From: Gatwick Enquiries 
Sent: 01 August 2017 10:37 
To: 'Detention Services Complaints' 
Cc: IRC Brook House Inbox; 'chair.brookhouse@brookhouse.cjsm.net' 
Subject: RESPONSE: 131000152793 - rOfWi- Property Missing - NRO-Brook House - Target Date 15/08/2017 
Attachments: 21.07.17 (DS) CMS 131000152793 - resp.doc 

Importance: High 

Hi all, 

Here is the response for Mrcii3635 which is upheld. 

Kind regards 

Kaz 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: r DPA 

Email: DPA i Or ! DPA 

www.g4s.com/uk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

 Original Message 
From: Detention Services Complaints [mailto:DETSECOM@homeoffice.ositiov.uk] 
Sent: 21 July 2017 07:58 
To: Gatwick Enquiries 
Cc: IRC Brook House Inbox; 'chair.brookhouse@brookhouse.cjsm.net 
Subject: FW: 131000152793 -1216.3i- Property Missing - NRO-Brook House - Target Date 15/08/2017 

Dear Kaz 

New complaint attached, 

Regards 

Kaz 

Karen Howland 

Complaints Lead - Detention Services CSU - Returns Immigration Enforcement Home Office 

3rd Floor Apollo House 
36 Wellesley Rd 
Croydon CR9 3RR 
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Complaints Evidence Checklist 

Complainant's Name: 

D1363

Complaint Reference No: 

Evidence Detailed In Response To Be Submitted 
,(Where Applicable): 

Interview Notes / Statements - Staff 

)J:' I ?) 2 i ct i 

Enclosed — Yes / No: 
(if No then why not?) 

Interview Notes / Statements - Complainant 

Interview Notes / Statements - Witnesses.

Yes / No 

Yes / No 

Copies of Paperwork / Documents Checked 
(PER, Arrival/Exit Papers, Property Records, DAT info, SIR, IR, UOF etc, - -4 

r9:'1(21DAAJi /AC 
; I 

k iC 1(7 ItUk I 
CCTV / Body Camera Footage 
(2 copies required if for PSU investigation) 

Original signed Withdrawal Declaration Form 
(if applicable) 

Copies of Relevant Policies I Procedures I Books 
(which have been referenced to) 

Any Other Evidence Related to Complaint 
(which helped to form the response) 

Checked By:  — 

Yes/No 

Yes) No (Please give details) 

Yes / No 

Yes No 

Yes I No (Please give details) 

Yes / No (Please give details) 

Signature: SIGNATURE 

J 
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Goulder, Karen 

From: Stephen Skitt 
Sent: 01 August 2017 10:11 
To: Goulder, Karen 
Subject: RE: Upheld (SUB) Response Template E.- -6713-63.- -127.07.2017 

I am Karen 

Thank you 

Steve Skitt 
Deputy Director Gatwick IRCs 
Custodial and Detention Services 
G4S Care and Justice Services (UK) LTD 
Brook House IRC 
Perimeter Road South 
Gatwick Airport 
West Sussex 
RH6 OPQ 

Tel: i DPA 

Email.- DPA 

www.g4s.com 

SARERIR sRiuRrr 
FN( 

From: Goulder, Karen 
Sent: 01 August 2017 09:02 
To: Stephen Skitt 
Subject FW: Upheld (SUB) Response Template 27.07.2017 
Importance: High 

Hi Steve, 

Please can you advise if you are happy with this and I will add it onto the mitigation table? 

Many thanks 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: DPA
.-) Email: L. DPA i or i DPA • 
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Goulder, Karen 

From: Goulder, Karen 
Sent: 31 July 2017 10:32 
To: Stephen Skitt 
Subject: FW: Upheld (SUB) Response TemplateE7:15I 3I 377— :127.07.2017 
Attachments: 21.07.17 - r ..:: . :: -. 6.41.0.1:::: .1-.17 (-6-8.) .CMS -13-1-000152793 - reception file.pdf; 21.07.17 - 

' D1363 1  (DS) CMS 131000152793 - property move.pcif 21.07.17 - rE:75i51 -j 
,.• ._ 17,j55 .:- (DS) CMS 131000152793 - resp.doc; 21.07.17 -C D1363 li- (-15S) 
CMS 131000152793 - complaint.pdf 

Importance: High 

Hi Steve, 

Please can you look at the attached complaint and response which is upheld — but we found the property and sent it 
to him! 

Many thanks 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

 •-
Phone: DPAL._ 

Email: [_ DPA i or [ DPA 

www.g4s.com/uk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

From: Stewart Povey 
Sent: 31 July 2017 09:53 
To: Goulder, Karen 
Cc: Stephen Skitt 
Subject: FW: Upheld (SUB) Response Template pt3§3.____p7.07.2017 

Hello Karen 

Only amendment would be the use of capital letter on You in the fourth paragraph. 

Regards 

Stewart Povey-Meier 
Temporary Head of Safeguarding 
Custodial and Detention Services 
G45 Care and Justice Services (UK) LTD 

1 
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Goulder, Karen 

From: Stewart Povey 
Sent: 31 July 2017 09:53 
To: Goulder, Karen 
Cc: Stephen Skitt 
Subject: FW: Upheld (SUB) Response Template r ._ •_opp3._ • _ • _ •_127.07.2017 
Attachments: Upheld (SUB) Response Templater--- Fig3 127.07.2017.doc 

Hello Karen 

Only amendment would be the use of capital letter on You in the fourth paragraph. 

Regards 

Stewart Povey-Meier 
Temporary Head of Safeguarding 
Custodial and Detention Services 
G4S Care and Justice Services (UK) LTD 
Brook House IRC 
Perimeter Road South 
Gatwick Airport 
West Sussex 
RH6 OPQ 

Tel: DPA 
DPA 

From: Farrell, Shane 
Sent: 27 July 2017 18:42 
To: Stewart Povey 
Cc: Goulder, Karen 
Subject: Upheld (SUB) Response TemplateL _ D1363 27.07.2017 

Hello Stu 

Please see attached the complaint you handed to me. I hope I have completed it correctly and if not please send 
back to me so I can amend it. 

Regards 

Shane 
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DAT 

(7.45 DAT 

Page 1 of 1 

Welcome: GoulderK [ Logout 

Main Menu i 

Detainee Details 

Detainee Calendar 

Pre-Book Detainee 

New Detainee 

Edit Detainee 

Phone 

Pre-Discharge 

Discharge 

Re-Admit Detainee 

I Properly 

Activity 

ovements 

Security 

Finance 

Safer Detention 

Immigration 

Paid Work 

Reports 

User Admin 

0 G45 2010 All rights reserved. 

] 

] 

D1363 Port:NEX/4859262 

You are logged into the 

Bed: 

GATWICK site You have 15 unread alerts 

More Locate 

Current Seals Old Seals 

Seal Number Description Location Sub Location Source Sealed Date Deleted Date Searched. New Seal I

On Person D1363 t On Person Other 22/06/2017 02:50 13/07/2017 13 33 

304 reception files 8H Detainee Recep... Box File 304 Other 22/06/2017 02:51 13/07/2017 13:33 

cv3612312 iphone6 wallet/cards key BH Secure Store Box 304 Other 22/06/2017 02:51 13/07/2017 13 33 

3043950 clothes and trimmer in clear b.. BH Baggage Store VI Visit 26106/2017 14:15 27/06/2017 08:50 CV3611632 

CV3611632 Charger for pat testing BH Baggage Store PAT Testi.. Visit 27/06/3017 08:50 13/07/2017 13:33 

821634 CLOTHING BH Baggage Store VI Visit 28/06/201715:18 13/07/2017 13:33 

821714 Belt with heavy headTh-lead BH Baggage Store VI Visit 12/07/201715:09 13/07/2017 13:33 

Items 

Category Sub Category Description 

G4S Website IG45 Intranet 

Deposited Quan. . 

Version 1.4.11 

http://gbgwkdat001/DAT_RELEASE/Property/PropertyRestricted/PropertyMaintaspx 28/07/2017 
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Home Office 

OFFICIAL - SENSITIVE 

HOME OFFICE at 
DETAINEE ESCORTING & POPULATION MANAGEMENT UNIT 

Telephone: 020 8745 7856 Fax: 0870 336 9438 

IMMIGRATION DETAINEE — MOVEMENT NOTIFICATION 

Escort Contractor Name: Tascor ICE 

Escort Contractor Fax:[ DPA 

You are required to take possession of the IS91 'Authority to detain' form for the detainee as detailed below and 

take them into your custody. You are required to transfer them to their destination as shown. You are requited 

to hand the IS91 'Authority to detain' to the new custodian. 

Movement Order Ref No: Manual Move 

CID Person ID: 10115455 

Movement on date: 23/07/2017 

HO Ref: K1717464/003 

Port Reference: NEXPI859262 

NOMS Reference: 
Family Name: ! D1363.1 

Forenames: L. D1363 -.- • 

Aliases: i D1363 i ,._ i 
Date of Birth: oPa i 

Age: 
_._ 

• DPA 

Nationality: Pakistan 

Gender: Male 

Medical Risk?: N 

Non Medical Risk?: Y 

Departure Location: Brook House IRC 

Brook House, Perimeter Road South, Gatwick Airport, 

, RH6 OPQ 

Destination Location: Harmondsworth (Fast Track) 

Detained Fast Track, 2nd Floor, IRC Harmondsworth, 

Colnbrook By-Pass, West Drayton, Middlesex, UB7 

OHB 

Movement Order Comments: ***Property Move*** 
CV Number: CV3611731 (Small Bag) 
Contents: One black Belt and One Charger 

My Name: DCO Jason MURPHY 
Authorised by: DCM Shane FARRELL 

Stored: In Detainee/Reception Mangers Office (Oscar 2) 

Document Created By: Ian Boardman 
DEPMU 

Document Created Time & Date: 23 July 2017 at 13.02 

14_4-6,; eis et)

IS.276 

i`luctar SIGNATURE 

OFFICIAL - SENSITIVE Page 1 of 2 
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Home Office 

OFFICIAL - SENSITIVE 
Mo Ref. No: 1646902 CID Per ID: 10115455 Name: i D1363 

Non Medical Risk Analysis 
Description 

IS.276 

]
DS: Video link Hearing, 2017-07-18 00:00:00, ***DO 
NOT MOVE *** sub has a Video Link Bail Hearing from 
ITWorth with LAC Hatton Cross on 24/07/2017 @ AM 
his Bail Ref HC/20894 

OFFICIAL - SENSITIVE Page 2 of 2 
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Detainee Property Ust as at 12/07/2017 
Run on : 12/07/2017 07:43:19 by wragga 

Port Reference: NEX/4859262 

Port: NEX 

Detainee Name: 

Property Details: 

CID Reference: 10115455 

Protective Marking: OFFICIAL SENSITIVE ---

DPA 

Seal Location Deposit Date Details 
On Person On Person 22/06/2017 02:50 

304 BH Detainee Reception Files: 22/06/2017 02:51 reception files 
Box File 304 

cv3612312 BH Secure Store : Box 304 22/06/2017 02:51 iphone6 
wallet/cards 
key 

CV3611632 BH Baggage Store PAT 27/06/2017 08:50 Charger for pat testing 
Testing Shelf 

821634 PH Baggage Store : V1 28/06/2017 15:18 CLOTHING 

;?..z Detainee Signature: {,-,,,  

i SIGNATURE!, 
Escort Signature: ' 

i

Officer Signature:   SIGNATURE i i . 

SIGNATURE 

Protective Marking: OFFICIAL SENSITIVE ---
Page 1 of 1 
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DAT Account Closure Receipt 

Run on : 13/07/2017 by simmonsa 

Detainee:i D1363 

Port Ref: NEX/4859262 

 Protective Marking: OFFICIAL SENSITIVE ---
Date: 13/07/2017 11:49:17 Account Balance: £38.05 
Type: Account Pre-Closure Value: £38.05 

Comment: Detainee discharge account closure 

Detainee Signature:* SIGNATURE 

Protective Marking: OFFICIAL SENSITIVE ---
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