
a i3 
Reporting Officer 
Date 

Incident Report Part One 
[ Ref No. B11/384/17 

INCIDENT REPORT 
Steve Loughton 

31/05/2017 Time 17,16 

Assault on  Staff 
Act of Self Harm Accident Escape 

Brook House7---TC 

  Reportable Incidents  
Assault on UKBA Assault on Visitor

Full Search 

Tinsley House 

Assault on Detainee 
Fight 

  Use of DC Rule 40 Use of DC Rule 42 X Use of Force X Use of Contingency Plan   Fire if the Incident does nor fall into the above categories lease complete a Security Information Report

Arun 
CSU 

Social Visits 
Day Room 2 

Beck 
X Family Unit 

Control Room 

Det Reception 

Library

Medical Issue 

Legal Visits 

Clyde
Level 1 

Suicide 

Location 

Dove 

Day Room 3 
Perimeter 
Sport Field / Hall 

Laundry 

Gym 

Shop 
Visits Centre / Front Reception 

Admin 

Cultural Kitchen 
IT Suite 
Activity Corridors 

Level 2 
X Eden 

Music Room 
Courtyard 

Education 

Healthcare 

Kitchen 
Other area (specify) 

Refectory
  Day Room 1 

Injuries Sustained (Answer All Questions) Injury to Staff No Injury  to Detainee f Injury to Visitor  No  Injury to Home Office Staff First Aid Oven 
Hospital Treatment Required  No  Accident / Injury form completed Police Informed 

Outside Centre 

Welfare Office 

Chaplaincy 

Gate House 

Detainee(s) Involved 

D149 

Nv Seen by Healthcare

No Force Used 

CID Ref —I 

1673654 

Yes 
No
Yes 
No 

Staff Witness 
B. Shadbolt 

S. Sayers 

Yes 

R. Bromley 

No.  of Statentents Attached  f 
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Incident Report Part Two 

TRef No. BH/384/17 

Incident Statement B rint name : Steve Loughton 

the Incident details In full, coPlease describe
involved, wi tnesses, injuries sustained, first aid or healthcare provided, and details of which

be 
nfirrnIng details of place of incident, time, date, names of a 

ll I 

 — — — — -- — — — — — — — 

Lmanagers were informed of incident. 
I detainee Custody Manager Steve Loughton have worked for G45 at Brook House Immigration Centre, Perimeter Road South, Gatwick Airport, RH6 

OPQ since the centre opened Ini January 2009. Brook House accommodates 448 detainees prior to their removal from the United Kingdom or whilst their immigration cases are resolved. I was working my second thirteen and a half hour shift at Brook House IRC and I was rostered to be working as Oscar 1, At approximately half past two on the afternoon of 31May 2017 I was informed by the Duty Director of the day Caz Dance-Jones that she had received a report that a detainee by the name-r5f i------ 0149 H CID attempted to grab an officers keys in the library and that he 
has done this befo1673654 hadre in a previous centre so for the safety and security of the centre he is to be moved to our care and separation unit and be placed onto Rule 40. 1 made my way to Dove wing and asked for a call to be put out for Mr D149 ti3 make his way to Dove wing office, on his arrival I spoke with him in the office and informed him of what we have had reported and that he needs to pack his belongings and walk down with me to our care and separation unit. Mr D149 :became quite irate at hearing this news and denied that any of the events mentioned happened and that he would not be going to the "block" as he had done nothing wrong, I explained to him that the cameras had been looked at which backed up the officers reports and I again informed him that he needs to walk with me down to our

care and separation unit. IVIr  D149 told me in an aggressive manner that he was not going to go anywhere and he left the office. Because of the time of day I did not pursue the matter as the centre was on association time which means all the detainees in the centre were out of their rooms so I left it and spoke with Caz Dance-Jones and informed her that we would go back to Mri__ D149's__  room at approximately five O'clock when the centre was in lockdown for dinner time roll count and their were no other detainees out of their rooms. I then assembled a team of four officers who were certificated in the use of force and asked them to meet me in full kit at 16.45 in the second floor staff room which is where I was going to carry out the briefing for the planned intervention to remove Mr i care and separation unit, I also informed our healthcare 
department of what was going t 

00 
happen
149 to ourI

and asked them to be present ars°,

1 ,
Signet Signature 
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Incident Report Part Two 

Ref No. BH/384/ 17 

Incident Statement By (print name): Steve Loughton 
Please describe the Incident details in full, confirming details of place of incident, time, date, names of all persons involved, witnesses, injuries sustained, first aId or healthcare provided, and details of which managers were Informed of incident. 
I was then asked to make my way to Dove wing office as Mr D149 j would like to talk to me, on arrival Mr L D149 __ j was sitting on the ground floor at a table so I went and spoke with him and he kept repeating himself by saying that he was not going to the "block" as he had done nothing wrong, I again informed him that he would be going to our care and separation unit and it was in his best interests to walk with me compliantly and he could speak with the duty director in the morning but he again stated that he wasn't going anywhere so I again walked away from him as we were still on association time. At approximately 16.30 i was walking along the central ctirridor on route to the second floor staff room and I again came across Mr   D149 _ who seemed very agitated and asked me what was going to happen, I replied that he will be going down to our care and separation unit at some point today, Mr r D149 then became quite aggressive with me stating that I didn't know who he was and that I will see what happens if I come and see him, so again I left the situation and made my way to the second floor staff room. Once I was in the staffand everyone who needed to be there was present I conducted the briefing (Attached). I was then informed that :was refusing to go to his room so I made my way to Dove wing, on arrival DCIVI Shadbolt was communicating with Mil  D149_ _ _and managed to get him behind his door. I then returned to the staff room and we all made our way to Dove wing, we made our way to room 206, r then looked through the viewing panel and saw Mr : D149 :was laying on his bed, I opened the door and presented the 

team in the doorway and informed him what was going to be happening and that he needed to exit,his room and walk with the officers down to our care and separation unit, Mr L__ again stated that he_had done nothing wrong but he got up and very reluctantly exited the room, I asked Mr D149 to stand with his back to the wall and the officers would explain to him haw he was going to be escorted. then refused to move so I again asked him to walk with the officers but he replied that he was going nowhere so I instructed the team to take control of him. 
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Ref No. BH/384/17 

Incident Statement By Whit tempi: Steve Loughton 
Please describe the Incident details in full, confirming details of place of incident, time, date, names of all 1 persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which managers were informed of incident. 

Mr D149 started fighting with the officers he was taken to the floor and the support officer DCO Freeburn took control of his legs as he was attempting to kick officers, I the applied the handcuffs to Mr D149 at approximately 17.19, he was then lifted by the officers and walked to the end of the top floor of Dove wing, Mr D149 then became very abusive and threatening towards myself by stating that he was going to kill me and all my family and he was also threatening all the officers present. The team the made their way out of Dove wing and along the corridor to the top of the stairs, I made sure a couple of times that the nurse checked Mr D149 to see if he had any injuries but that was quite hard to do as he was so non-compliant and aggressive towards anyone who went near him. When we got to the top of the stairs Mr D149 _; was still fighting and threatening and so that we went down the stairs safely I asked DCO Sayers and DCO Bromley who were present if they could assist as being anchor men which dramatically reduced the risk of anyone falling down the stairs which could have resulted in injury to staff or Mr D149 When we had got down to the ground floor DCO Sayers and Bromley took no further part in the intervention. Mr D149 was then walked along the ground floor through Eden Wing and into our Care and separation unit, when we arrived in our care and separation unit Mr L 1?:1_4___j was allowed to stand up whilst still being in handcuffs, he then looked at all present and again was very threatening towards staff stating that he was going to kill us and our families. DCO Croucher then conducted a search on MrL and as he was still very aggressive and non-compliant I decided that a full relocation was going to be carried out, Mr D149 was walked into the room which is when I asked a nurse to give him one last check over, the handcuffs were removed by myself at approximately 17.35 and the full relocation took place and then when _the staff had exited the room I closed the door. The camera was kept on Mr D149 through the viewing panel and also the healthcare team observed him. Because of the force used and he was still non-compliant he was to be constantly observed for his own well being and he was placed onto Rule 42. All involved then made our way back up to the second floor staff room where I carried out a de-brief of the intervention. There were no injuries to any staff. 
This conchiclarm_renort_______----; 
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Incident Report Part Two 

Ref No. Eki 

Incident Statement By iprint name): DCM Ben Shadbolt 

Please describe the Incident details in full, confirming details of place of incident, time, date, names of all persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which managers were informed of incident. 
I Detainee Custody Manager (Darn) Ben Shadbolt. I am currently employed by G4S Care and Justice Services at Brook House immigration removal centre a position I have had for 5 years 10 months was on shift at Brook House Immigration Removal centre in the Care arid separation unit when at the time ofaooraximatelv_ 16:45 was asked by Oscar 1 DCIVI Steve Loughton for detainee that I know to be D149 CID Ref:1673654 who was required to be moved to the care and separation unit firiFifempting to take an officers keys. At 16:45 a briefing was held in the level 2 staff room where DCM Steve Loughton gave a briefing to the selected control and restraint team. Once the briefing was completed r then made my way to Dove wing to check to see if the wing was 

,locked down far evening roil count so the planned Intervention could go ahead where I found D149 sitting on the sofa by the pool table on level one refusing to go to his room as he stated that he knew that the_man49er he spoke to earlier was up to something when he was asked to elaborate where D149 stated that he was accused of trying to take an officers keys to which he stated that he didn't and that he wanted to speak to DCM Steve Loughton and was not going to move until he did after speaking to him and explaining to him that once roll count was correct then I would get Steve to come and speak to him after repeating myself _a. numerous amount of times 0149_ then walked to his room where he was now contained D149 Was stating that he was not going to be going to the 'block" what so ever and no,ane... would make him go down there and he would cause trouble and 'TUCK PEOPLE UP" once D149 :was in his room and the door was secure I then made my way back to the staff room to update the DCIV1Loughton. We then went to room 206 on Dove wing where DCM Loughton opened the door to open dialect with LD149_ and explained to him that he would be going to the care and separation unit and asked him to 
compliantly walk with him and the kitted team to the care and separation and again explained the reason why •i D149  exited the room and stood with his back against the wall_ as asked and then refused to move from there the team was instructed to take control of 'L D149;where his attitude and aggression escalated L D149 was kicking and attempting to trip up the officer as well as trying to bite the officers throughout the incident and was verbally abusive to the officers involved and to DCIVI Steve Loughton making threats towards them and their families making threats to kill them and to 'FUCK THEM ALL" and that he had people to fuck them up also. As the team left the wing with D149 healthcare was asked to carry out an observation again where they stated that they had no concerns at this time they then went down the activity staircase where DCO Sayers and DCO Bromley were then appointed as supporting officer to anchor all those involved safely dawn the stairs_ 
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Incident Statement By (print name): DCM Ben Shadbolt 

Please describe the Incident details in full, confirming details of place of incident, time, date, names of all 1 persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of whichmanagers were informed of incident. 
Once the team had reached the bottom of the stairs the anchoring officers then stepped away from the intervention where D149 Was led through the central corridor on the ground floor and through into Eden wing upon arriving on the care and separation it was requested that :,_1? 14jwas searched whilst the officer was attempting to search him: D149 continued to kick out at the officer once the search was completed L D149 was escorted in to room 002 and a full re-location was carried out where healthcare then checked on him again. 
As the re-location was completed and the last officer was exiting the room L D149 then gpt up and ran for the door where it was closed by DCM Loughton before he could grab the door D149 was 
shown on camera again at the door shouting and being abusive and threatening towards staff where a member of healthcare also confirmed that there was no cause for concerns from a medical point of view, An officer was then placed at the door to carry out constant supervision ofi:b449 as use of force was used and was in post closure stage of and ACCT Document. A hot de-brief was then conducted in the level 2 staff room. This concludes my report. 

4111 
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!Duty DirO.ctoi C 

Incident Report Part Three 

LRef No. Bh/384/17
scar One Comments Actor's  

D149 had force used and handcuffs were applied as he refused to walk down to CSU, he was being moved as he attempted to grab an officers ke earlier on in the day. MrL ___D :wa 149 Ys s very aggressive, abusive and threatening throughout the intervention and because of the full relocation he was placed onto Rule 42 and a constant supervision. Healthcare were present throughout the intervention. 

Name Steve Loughton  Signeo OgiV /06/ 2017
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Incident Report Part Four 

Ref No. 

*INTERNAL USE ONLY— DO NOT DISTRIBUTE* 

SECURITY INTELLIGENCE UNIT USE ONLY 
Further Action List and Issued to 
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5. 

7 
8 
9 

10 .............. .... . .... ........ ........... ...... ••111 11.11.• ...... a••••• 

Issue 1 30/03/2009 
Revised by Security Intelligence Unit 11/01/2013 Bli (OPS) - 010 

CJS004352_0008 



xt • 

11-- TNo„ JEfir3 

incident  Statement B rint name : SEAN SAYERS 3 . 

Please describe the Incident details in full, confirming details of place of incident, time, date, names of 
all]persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which 

managers were informed of incident. 

I was working on''C Wing when I was asked to assist D wing with 
dinner time lock up as two members of the staff there where 
being used in a planned C+R. whilst I was caring out my duties 
DCM Shadbolt bolt called me to the 2 d floor to assist with the 
planned C+R as the D149 j (1673654) was showing lots of 
aggression fighting against the officers. I was asked to take my 
position on the stairs case and act as an anchor for the C+R team 
to prevent injury to the team and th  Oetail10'0 as they hr. to 
get down 4 flights of stairs. 

This concludes My -teport. 

.., 
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Signaturel 
Signed:; Date:31/5/17  Time: 17:15 
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Incident Report Part Two 

Ref No. / 

Incident Statement gyjiiine name):  
• 

Please describe,-the incident details In full, confirming details of place of incident, time, date, names of all 
persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which 
managers were informed of incident. 

Signed: 
I Continue on Se•65fid3fieetynecessary (please sign all sheets) 
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FIIef i\lo.04/2R(4 

Incident Statement By t  Ryan Bromley, Mill t name): 

LPlease describe the Incident details In full, confirming details of place of Incident, time, date, names of all persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which managers were Informed of Incident. 

I was working on C wing when I was asked to assist D wing with 
dinner time lock up as two members of the staff there where 
being used in a planned C+R. whilst I was caring out my duties 
DCM Shadbolt bolt :called me to the 2nd floor to assist with the , :--------- planned C+R as tne D149_ j(16736541 was showing lots of 
aggression fighting against the officers. Firstly I was asked to 
make sure all doors on the route they were taking to CSU where 
open ready for the team to walk straight through, i was then 
asked to take my position on the stairs case arid act as an anchor 
for the C-f-R team behind DCO Sayers to preient injurer to the 
team and the detainee as they had to get down 4 flights of 
stairs. 

This concludes my-report. 
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