
Gatwick IRC Operational Instructions Use of Force G„ ,c,...,..,, „.,,, ,S 
Use of Force-DCF 2 

Surname  D642 i 
D642 

Nationality 

Port Ref No  krt 
CID Ref No 

Date Use of Force used  c_ 

Time Use of Force commenced ' 

Search Conducted on Arrival to Unit by 

DC RULE 41 

Time Handcuffs Applied 

Time Handcuff Removed 

Camera Used Yes Np 

If Yes Seal No 

Time Use of Force completed /+- 1c 

Time DCM Name Name of Person Contacted 

Duty Director Informed i H- ' ,g0 L-,,-., `--; • (---)E,-- •j-g , ---• ,--_-: .,_;..\,,L,-1/2. ' .L.:, :„( 

Duty UKBA Informed 1 1. C70 .1__ •-:,u-L-L  --X---.--19 :1 (-7- . E \__'C-7 -71--

Duty IMB Informed \L,'. CC:" ' -GAA • ( .--.' c  -P: :-% _.. - 1 -7_, , 2 - q.- ' 

Healthcare Informed ( ''.:' ..,) T- - 1..-..i ---..;' :_,._, - i ,.::-., (-7 . - 1 F-1 A ( I\ 

Reason for Use of Force 

Location re-located too 

Type of Relocation 

Planned or Unplanned 

Is Detainee on a ACDT / RASP 

Has Healthcare seen the Detai 

Has Room Clearance been Co 

,/-

:Compliant !Side Full Prone Handed to Escorts 

? 

nee after Use of Force? 

mpleted? 

Planned 
, .....— . 

(Unplaned 

Yes 
,- 
( No 

.-----k.._ Yes _ No 

, ( ./, , es. No 

New Location of Detainee Property 
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USE OF FORCE REPORT FORM — DCF 02 

TO BE COMPLETED BY THE SUPERVISING OFFICER IN CHARGE AT THE SCENE OF 

THE INCIDENT 
LOCAL REFERENCE NUMBER: 
ESTABLISHMENT: 
INCIDENT DETAILS 

Date: 03/08/17 Time:14:00 

DETAINEE DETAILS 

Surnamel  9642; Forename(s): CID Number: 
7187555 

Gender: 
Male X 
Female o 
Transgender n 

Nationality: GAMBIA 

The Use of Force was: 

Planned u Unplanned X 

Age group (please circle): 

Adult (age ...27 ) 

Minor (age  ) 

STAFF INVOLVED 

grade / work area (i.e. Care & Separation Unit) and names of all the officers 
use of force incident 

List below the 
involved in the 

P s P t 

DCM 
Yates Michael Residential 

DCM 
Webb Steve Residential 

DCO 
May C+D Jack 

LOCATION OF INCIDENT 

Wind 
Own  Room 
Care & Separation Unit 
Other !Please specify) 

X Education/Multi-Faith Area 
Visits  
Association Area (please spears below) 

OFFICIAL — SENSITIVE 
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EVENTS LEADING UP TO THE INCIDENT 

None known 

TEE CIRCUMSTANCES WHY FORGE 
WAS USED 

Preventing injury to oneself 

Searches (Room/NB/Full) Preventing self-harm 

IEP down wade Preventing injury to a third party 

Failure to comply with removal Preventing damage to property 

Fi ht with another detainee Preventing an escape / abscond 

Serving of removal directions (Roe) Other (please soeoPly belst) 
Assault on a member of staff X  

situation initially and/or during the incident? 

Assault on another detainee 
Non-compliance 
Home Office interview 
Court appearance 
Video-link hearing 
Moving to another centre/unit/prison 
Others (please specify below) 

TYPE OF FORCE USED 

the Verbal reasoning used to de-escalate 

Yes X No 0 

'Please expand with details in Annex A) 

Were Personal Safety 
Techniques Used? 

Were C&R 
Techniques Used? 

• in u g Hold 

Were MMPR 
Techniques Used? 

Arm Hold FourX Fi ure 

Push n isolating the Arm c Head Support 

Knee Strike a Arm Hold/Lock u Mandibular An le 

Kick 0 Wrist Flexion/Lock X Detainee —Prone o 

Punch o Thumb Flexion/Lock o Detainee —Su ine o 

Inverted Wrist Hold n Detainee —Seated o 
Restraint Recovery o 

Were handcuffs applied? Yes n No X 

The time applied -
The time removed-
The duration applied -
Name of the person(s) checking the application and that the handcuffs were double locked; 

Name of the Supervising Officer: Michael Yates 
(Provide reasoning in the Annex A 
Was a Baton drawn? Yes c No X 

OFFICIAL - SENSITIVE 
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If so, was it used? Yes c No X 

The Use of Force was authorised by (Supervising Officer): 

Name Michael Yates 

Grade . DCM 

Reason(s...Assault on staff 

RELOCATION 

The detainee was relocated to: Type of relocation required: 
Compliant Own Room 

Care & Separation Unit X Passively Resistant 

Special Accommodation Actively Resistant 

Other (please specify below) Other (please sPeCifY below) 

If relocated to Special Accommodation, complete he relevant form. 

Authorised by: 

Grade: .... . .... . . ......... . .. . ... . . . ... .. . ... . .... . 

OFFICIAL — SENSITIVE 
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INJURIES SUSTAINED & HEALTHCARE INVOLVEMENT 

Was a member of Healthcare present throughout the incident (Doctor, Registered Nurse or 

Healthcare? Yes u No X 

Name 

Grade 

An F213 or equivalent form (private secrort was completed by: 

Name  Cr la A 

Grade 11.-)UR E 

Did the detainee sustain any injuries at the titre? Of se, please provide details on the F213 

al equivalent form) Yes o No X 

Did the detainee require outside hospitalisation at the time? 
Yes ° No o 

Name of Healthcare member 

Grade 

Did a member of staff require medical attenticn at the time? 
Yes o No X 

Name 

Grade 

Treatment was provided: 

By the centres healthcare staff (internally) a By an outside hospital (externally) 

NOTE: 
AN F213 (or equivalent form) MUST BE COMPLETED ON ALL DETAINEES, EVEN IF THEY 

APPEAR NOT TO HAVE SUSTAINED ANY INJURIES. A COPY OF THE F213 MUST BE 

ATTACHED TO THIS FORM. THIS FORM SHOULD THEN BE PLACED IN THE USE OF 

FORCE INCIDENT FILE. ANY INJURIES SUSTAINED BY STAFF MUST BE ENTERED IN 

THE ACCIDENT BOOK. 

OFFICIAL - SENSITIVE 
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Yes No 

Was the clothing bagged and tagged? LI X 

Were any photographs taken? o X 

Was the incident video recorded? X 

Was a Body Worn Camera Used?   D  X 

ee,[03168041-: 

:11‘ Sid-V.4; 
ongaPoei CO
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ANNEX A USE OF FORCE 
Local 

Reference No. 

STAFF STATEMENT 

ESTABLISHMENT:. .Brook House IRC 

DATE 03/08/17 

NAME! D642 

CID NUMBER:7187555 

OFFICER: Michael Yates 

GRADE: DCM 

The use of force must only be used when it is.

Reasonable in the circumstance 
An absolute necessity 
No more force than necessary 
Proportionate to the seriousness of the situation 

Your statement must set out what happened; give details of your part in the use of force, 
any restraints/locks you applied and how the incident was finally resolved. It must give 
details of who authorised the use of force, as well as attempts made to de-escalate 
throughout the incident. 

Your statement must be completed independently of other staff involved in the incident. 

If C&R or MMPR was used, please tick your primary role: 
Supervising Officer X 
Head / Number 1 X 
Right arm 
Left arm X 
Leg Officer o 

Have you been C&R basic refreshed in the last 12 months? 
Yes X 
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Have you attended a MMPR refresher in the last 6 months? 
Yes X 

The Type of Force Used: C&R 

Were Personal 
Safety Techniques 

Used? 
Defensive Optio 

Were C&R 
Techniques Used? 

Guiding Hold 
Isolating the Arm 
Arm Hold/Lock 
Wrist Flexion&ock 
Thumb Rexiona.ack I Detainee - Supine 
Inverted Wrist Hold Detainee - Seated 

Restraint Recove 
Were any additional restraints used? NO Who authorised their usc? 

Hand Cuffs NO 
Baton NO 

Were MMPR 
Techniques Used? 

X Figure Four Arm Hold 
Head Sul.ort 
Mandibular Ando 
Detainee - Prone 

Please provide as much detail as possible below, including: 
Before the incident (i.e. what led to the incident, any de-escalation techniques used), 
during the incident (i.e. what types of force were employed and why), and after the incident 
(i.e. where the detainee(s) were relocated tc and any injuries sustained). 

I (DCM) Detainee custody Manager, Michael Yates employed by G4S care and justice 

services at Brook House immigration centre, am in ticket and fully trained in C+R and first 

aid. I have held this position since April 2017. 

On Thursday 3rd August 2017 at around 13:40 a first response call was broadcast over the 

radio for a medical response to Arun Wing. On arrival it was clear that a Detainee by the 

name of ft. D174? _._._._._!had made cuts to his throat and was quite upset. Myself 

and DCM Steve Webb spoke for D1747. _Ito calm him down and allow Healthcare take 

a look at the cuts. While doing this I noticed a crowed of detainees gathering so asked DCO 

A. Albert and DCO B. Grimes to disperse of the gathering of detainees. While attending to 

Di 747 g heard raised voices over by the gathering of detainees and heard a 

IEFthirie'll:5itfie name of P- 64? - say to )CO B. Grimes something along the lines of _._! 
"Fuck off or I will slap you in the face" as I approached the situation to defuse it DCO A. 

Albert asked! D6421to return to his room. It was at that point iD6421then returned to his 

room and came back out with a bottle of water that he then emptied in DCO A. Alberts 

face. At this point I then took hold ofLD642 i left arm in a guiding hold and tried walking 

him down to the other side of the wing. I chose to walk to the other side of the 

wing becausei._._131747._._Awas still being attended to by Healthcare and had become 

very animated. While in guiding hold withE5642ll asked him around three times to walk 

with me to which he replied with "What the fuck you going to do you cunt suck your mum" 

He then began to struggle to get free and it was at this point I believe DCO 1. May took hold 

of CnO..Vitight arm and I moved from guiding hold to Wrist Flexionr.D4? ,was wet from 
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the previous altercation and was hard to keep hold of so I told him repeatedly to stop 

struggling. When we arrived at the door at the end of the winC164-22dropped all of his

wait and started to struggle again. DCM 5. Webb then came in and took control ell:1642i 
head. As we got through the.Oor to the association area! D642ithen pushed forward to 

the far wall. I then realisedLD6421 head was free and at YfiafrTicTinent I took control of his 

head and DCM S. Webb took control of ! D642y right arm. I was communicating with Mr 

rDs4;!and asking him to stop struggling and to calm down.F66421said that he couldn't 
to.of 
breath and with his back against the wall lowered himself to the floor. It was at this point 

all holds were released and mediation was used on! D642! to walk with us compliantly 

down to C51.1.l-  I2S42  ithen entered all without any ii.u7iher incident. 

I believe that the forced used was proportionate to the seriousness of the situation. 

This concludes my report. 
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Please draw a circle around the part of the body that you held, supported, controlled or 
applied pressure to during the incident. 

r m)-K 
/ ) " 

1 ' 

Front of body Back of body 
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Local 
Reference No. 

STAFF STATEMENT 

ESTABLISHMENT: ... Brook House IRC 

DATE 03/08/2017 

DETAINEE 

I CID NUMBER: 7187555 

OFFICER: Jack May 

GRADE: DCO 

The use of force must only be used when it is: 

Reasonable in the circumstance 
An absolute necessity 
No more force than necessary 
Proportionate to the seriousness of the situation 

Your statement must set out what happened, give details of your part in the use of force, 
any restraints/locks you applied and how the incident was finally resolved It must give 
details of who authorised the use of force, as well as attempts made to de-escalate 
throughout the incident. 

Your statement must be completed independently of other staff involved in the incident. 

If C&R or MMPR was used, please tick your primary role: 
Supervising Officer c 
Head / Number 1 
Right arm 
Left arm 
Leg Officer ❑ 

Have you been C&R basic refreshed in the last 12 months? 
Yes X 

Have you attended a MMPR refresher in the last 6 months? 
No X 
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The Type of Force Used: 

Were Personal 
Safety Techniques 

Used?

Were C&R 
Techniques Used? 

Were MMPR 
Techniques Used? 

Defensive Options u Guiding Hold ID Figure Four Arm Hold 
Push 3 Isolating the Arm Head Support 
Knee Strike 0 Arm Hold/Lock x Mandibular Angle li 

Kick u Wrist Flexion/Lock x Detainee - Prone 0 
Punch u Thumb Flexion/Lock Detainee - Supine +I 

Inverted Wrist Hold Detainee - Seated n 
Restraint Recovery u 

Were any additional restraints used? NO who authorised their use, 

Hand Cuffs NO 
Baton NO 

Please provide as much detail as possible below, including: 
Before the incident (i.e. what led to the incident, any de-escalation techniques used) 
during the incident (i.e. what types of force were employed and why), and after the incident 
(i.e. where the detainee(s) were relocated to and any injuries sustained). 
I (DCO) Detainee custody officer, lack May employed by G4S care and justice services at 

Brook House immigration centre, am in ticket and fully trained in C+R and first aid. 

On the 03/08/2017 I received a first response to Awing at approximately 13:4Opm, I was on 

my break at the time, so I rushed in and got to A wing as soon as I could. I arrived at A wing 

and a detainee was on the first floor with heathcare and had some blood on his neck and 

heathcare were seeing him. Micheal Yates then told me to move people away from the 

area so I started moving people away,pc(Diktainee custody officer) Anaisa was having a 

conversation with detaineeL._._.p642._._._. !and the conversation started getting a 
little heated, so I stepped in and told Anasia to step away so the detainee would maybe 
calm down. Detainee' D642 !then walked into a room and then came back 
out the room with a bottle of water and chucked water over my self a detainee custody 
officer Anasia, I grabed the bottle out of his prdpric water vent everywhere, Micheal 
Yates was next to me and then detainee L._._._. 96.42 .__._.jwas against the railings with 
Micheal Yates arms either side of him holding the railings.. Detainee ir,•:::_ 
then moved away from Micheal Yates in a very aggressive manner. I then got hold of 

L D642 1 right arm and held his arm in a guiding hold then Micheal held the 
other one, detainee' D642 !then started to swing his arms around so I think 
ocked detaineer—_-- 664-2-- _—_17 right arm into my stomach with hold of his index _______. . 
Inger and thumb and Micftqat had hoick of _either arm walking towards the pool table at the 
other end of the wing, I. D642 i then kept on moving around quickly and he got 
tee due to his arms being wet from the water that he chucked over DCO Anasia working 
on A Wing. 

We held Detainee! D642 !against the wall and then got control over him then 
DCM Stephan Webb got control over his head and we took him through the door in a 
controlled manner and then detainee turned around and said he could not breathe at all 
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So we have all let go of him, then I said to detaineeln1756k111-2, take slow breaths 
and sit up and he turned around to me and said ig_o. away gluci:j th_en walked into A wing to 
support other officers as I didn't want detainee to get more agrresive 
due to the fact myself had used reasonable force on him, no more force then necessary 
was used. 

This concludes my report 

._._._._._ 
; Signature 

Please draw a circle around the part of the body that you held supported, controlled or 
applied pressure to during the incident. 
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Front of body Back of body 
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ANNEX A USE OF FORCE 
Local 

Reference No. 

STAFF STATEMENT 

ESTABLISHMENT- Brook House IRC 

DATE. ..... _03/08/2017 

DETAINEE 

NAME.] D642 

CID NUMBER 7187555 

OFFICER 

NAME Steve Webb 

GRADE DCM 

The use of force must only be used when it is 

Reasonable in the circumstance 
An absolute necessity 
No more force than necessary 
Proportionate to the seriousness of the situation 

Your statement must set out what happened; give details of your part in the use of force, 
any restraints/locks you applied and how the incident was finally resolved. It must give 
details of who authorised the use of force, as well as attempts made to de-escalate 
throughout the incident. 

Your statement must be completed independently of other staff involved in the incident. 

If C&R or MMPR was used, please tick your primary role: 
Supervising Officer o 
Head / Number 'I X 
Right arm 
Left arm 
Leg Officer 

Have you been C&R basic refreshed in the last 12 months? 
Yes X No c 
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The Type of Force Used: 

Were Personal 
Safety Techniques 

Used? 
Defensive Options 
Push 

o 
o 

Were C&R 
Techniques Used? 

Guiding Hold 
Isolating the Arm 

X 

o 
r 

Were MMPR 
Techniques Used? 

Figure Four Arm Hold 
Head Su• wit 

Knee Strike o Arm Hold/Lcck o Mandibular An!le c 
Kick r Wrist Flexion/Lock o Detainee -Prone 
Punch r Thumb Flexion/Lock Detainee - Su .ine 

Invaded Wrist Hold r Detainee - Seated r 
Restraint Recovery IT 

Were an additional restraints used? r whoamhorised their us0 

Hand Cuffs c 
Baton r 

Please provide as much detail as passible below, 
what led to the inc dent, any 
what types of force were employed 

were relocated o and 
a DCO for 6 years and have 

House for 11 months as 
in the residential office 

wing, I Ifet the office and 
where 1 detainee had made 

officers were keeping 
happened. One M the detainees 

he was asked to move back 
slap the officer, I then 
and I moved back to 

a shout and looked over 
thrown hot water 

Lb642ioff of the wing 
against the officers, 

detainee! 0642! had been moved 
tie viiuswet officers were 

r5642j arms were being 
weapons and 

out with his legs I decided 
was necessary and reasonable 

off the wing 
aimed against 

arm and put:p642iinto a 
and restraint, he then 

was to let! 0642190 and release 
so hreli went back 

was reasonable, necessary 
end my report S Webb 

including: 
de-escalation techniques used), 

and why), and after the incident 
any iniuries sustained). 

been a DCM for 9 months. I have 
a Residential Manager in charge of 
when there was a call on the radio 

walked on to the wing. Officers were 
cuts to his neck, while we were dealing 

back other detainees that had gathered 
that had come to have a look 

and I heard a few exchanges of 
went across to talk with detainee 

the other detainee that had made curs 
and there was scuffle and officers 

over a officer, I then instructed 
and take him to the CSU. roTE:22-iwas 

other detainee were then shouting 
towards the first floor door he 

struggling to take hold of and 
held solowithen started to kick his 

were edangering the officers. Seeing 
to take control of his head this 

because the legs had become 
he carried on struggling and then 

the wall and he slipped out of the 
straight arm lock which is an approved 

look out of breath and he stopped 
holds, there were enough officers 

to deal with the unrest that was on 
and proportionate, toS seriousness 

i 

Arun 
for a 

at 

was 
words 
!D64:; 

fh 
were 

the 
putting 

and 
again 

restain 
legs 

would 

due to 
hold, 

to 
Arun 

of, 

Before the incident (i.e. 
during the incident (i.e. 
(i.e. where the detainee(s) 
I Steve Webb Have been 
been working at Brook 
and Eden wings. I was 
medical response on Arun 
the far end of the wing 
with this detainee, wing 
around to see what .had 
detainee:: D642 .1. 
and r , 2i saialh5flie would 
he tf6) n- moved into a room 
his neck, then I heard 
holding detaineeiLD642iwho_had. 
officers to remove detainee 
up a fight and was struggling 
getting involved. Once 
started fighting and where 
D642 i both of detainees 

'artftfrld and his legs thewToWeame 
detainee 0642 kicking L .! 
eliminate fife-  legs. It 
&moons. Once detaineei;;;Was 
! E1642 being wet and slippdtrociwas 
inwen took hold of a 
technique with in control 
struggling the decision 
deal with'  in the corridor, 
wing. The 'use of force 
the circumstances. this ! Signature 
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Please draw a circle around the part of the body that you held, supported, controlled or 
applied pressure to during the incident. 

Front of body Back of body 
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7rFlOiAL EMSTTIVit: 

REPOP OF 
TO DETAIN-._ 

- Detail of Detainee (To be rpm) feted Ly the tncicient Reporting Officer) 

Surname D642   Fitst Names' „ D642 . .. . . 
CID Ref: . ?. a 72-1S GS   Date. of . . DPA i • . . . 

Section 2 (a) Details of incide; (To be cittitipleted by the Incident Reporting Officer) 

IRC 

Time and date of incident . . .. 

Place of 'ncident 

Incident reported by  

frcident I.Mtnessed by: ... ...._ . . 

Section 2 (b) Rd& repoll of circumstances in which in[uni was sustained 
  (Jo be completed by the  Incident Reporting Officer) 

i\ianst. (Block capftals): .... ... .. . 

Sirattra:  

E)57,it!  
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Section 3 Healthcare's report (To he completed Ly medical staff) 

71rne and date of examinalion t'-`5/ C g ,/ 7 .c...q/. )2,-7(-)-xf fr,--,ce.:1 cc-/ 
Report' .. ,_ , ,-4 t -1 1--  ipe 

r „
essf.4,2 1, <, n' - c>r-(3. C1 -e  J.

7r itn.9 .20-77 ne ,c';'' ;lc . Z.Ct , Ancirni (-71Y-  en  /-.:_-L --vnn
.

-21..;; _c_, f l I_.; _.- c2„ A-47 rn-z_,_ 

. q 
i ini.65-4..„; cam..- ..i_7_,e  _,_, 

. . 
,),,,,,j ,

42,-- -- - 0 e--- ,a.--rk-7,--c...- ,,,c,-).--_7. 1(1-7 &n. vt e/Cri .-70 .-±-(--e 
— 4:-.22,c,--/

1/6 Lle----- " -; 2ejc----', 74 ,--3/4-je C--ae--'1-c1.,-T / ' cic-'"c;;,...../ .1-‘12 `";-- 

13-3 he .c.e_e-,_ e7i.-A-77" .s:-/cH-- t4/1"-±z-,:y" rf,12-4,ri.d; t r.c._ i.-,,,c;„--, ce--:4-tee 

4-7/
A / 

cr: I: 
.nn 

Front of Body 

Healthcare.

Medical Staff - Name Fl a  -PIC  

Signature 
Signature' 

Date 
&, 7744 „fa 
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