
Gatwick IRC 
Use of Force 

Gi li Id a 

Operational Instructions 

Use of Force - DCF 2 

DC RULE 41 

The date on which force was used I /12)c/ Log Number 

Time Use of Force Commenced .L .7: 1 Chrs Time Use of Force Completed I hrs 

Detainees' details 

Surname 

Forename( D149 
Nationality Kos

Port Ref 12., I e t "17c.) t„ 
CID Ref 

Reason for force being used 

Tick 

Were ratchet handcuffs used? y es 

The time that ratchet handcuffs were applied? t 7  • I c i 

The time that ratchet handcuffs were removed? i -.7 3F; 

Hand held camcorder used? (Yes. No 
Body worn camera used? -Yes  (Ng-

PS Prevent Self Harm Force used, was it? 
  ... 

lanned Unplanned 

MG Maintain Good Order and Discipline ,., 
Did a member of healthcare attend to the 
detainee 

uring 
incident/

After 
incident 

py Protect Yourself 
Is the detainee on ACDT I PEEP/Raised 
Concerns / other? Specify ( 1\--001 ) 6 /1)i" Crir-11)' )'('-‘ 

PA Protect a Third Party 
Room Clearance and certification 
completed? C' -erf.i ' ' No 

PD Prevent Damage to Center Property 
Location of incident? 

ok 3 ', ,N
) 

D e L 

PE Prevent Escape 
Detainee relocated too? 

(1-_c...) /2 

Time 
Informed 

Your Name / Position Name of Person that you Contacted? 

Duty Director Informed 1- 7 3- 7 SAc-2,-e VQ---,.-)1-- '` ( -1(),2 N-.-. c-4.- - -3-C, ,-"e _1 
Home Office informed i,‹c • ccc -\Q r -e \-41,-, 41-4r--)----• -L.:, \ Ciez ) ..)
Healthcare Informed it ) . 3- 1 <-;ie.,.._e V-,2,„:4‘....t,,,r, 

(\Pc
\ )c_fol n t..>% gc-; \ t- \-42\ c..Ar . 

1MB Informed 1 k' (.:--1 __ -k_i_ve V.c...i.s1,.._k_c,,(‘ 1.--.,).
Care Team Informed A, 5s-, c'3 <,\(_:., v-e. 1-c?.}...,.-.s J,,,.. /‘ '2.,e--e.s.. LCs r ‘ CX ) e ,  -A c " 

Search Conducted on arrival to unit by. (Name / Position)  1-)C0 C 

New Location of the detainees PROPERTY? c- r\ 
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USE OF FORCE REPORT FORM — DCF 02 

TO BE COMPLETED BY THE SUPERVISING OFFICER IN CHARGE AT THE SCENE OF 
THE INCIDENT 
LOCAL REFERENCE NUMBER: 
ESTABLISHMENT: Brook House 
INCIDENT DETAILS 

Date: 31/05/2017 

DETAINEE DETAILS 

CIDNumber: 
1673654 

Time: 17.16 

Surname: Forenam94__.

D149 
Gender: 
Male X 
Female ❑ 
Transgender ❑ 

Nationality: KOS 

The Use of Force was: 

Planned X Unplanned ❑ 

Age group (please circle): 

Adult (age 25 ) 

Minor (age  ) 

STAFF INVOLVED 

List below the grade / work area (i.e. Care & Separation Unit) and names of all the officers 
involved in the use of force incident 

Grade Surname: Forename(s). Work Area: 

DCM 
Loughton Steve Oscar 1 

DCO 
Webb Dave Eden Wing 

DCO Edon Jonathan Dove Wing 

DCO Tait Ryan Dove Wing 

DCO Freeburn Kirsty Reception 

LOCATION OF INCIDENT 

Wing X Education/Multi-Faith Area 
Own Room Visits 
Care & Separation Unit 
Other (please specify) 

X Association Area (please specify below) 

OFFICIAL — SENSITIVE 
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EVENTS LEADING UP TO THE INCIDENT 

None known 

THE CIRCUMSTANCES WHY FORCE ,
WAS USED 

Preventing injury to oneself 
Searches (Room/A/B/Full) Preventing self-harm 
IEP down grade Preventing injury to a third party 
Failure to comply with removal Preventing damage to property 
Fight with another detainee Preventing an escape / abscond 
Serving of removal directions (RDs) Other (please specify below) X 
Assault on a member of staff Being moved to CSU and placed onto 

Rule40 for attempting to grab an officers 
keys. 

situation initially and/or during the incident? 

Assault on another detainee 
Non-compliance X 
Home Office interview 
Court appearance 
Video-link hearing 
Moving t.oanother centre/unit/prison X 
Others (please specify below) 

TYPE OF FORCE USED 

Verbal reasoning used to de-escalate the 

Yes X No 0 

(Please expand with details in Annex A) 

Were Personal 
Safety Techniques 

Used? 
Defensive Options 

Were C&R 
Techniques Used? 

Guiding Hold 

X 

Q 

Were MMPR 
Techniques Used? 

• 

❑ Figure Four Arm Hold ❑ 
Push ❑ Isolating the Arm X Head Support X 
Knee Strike ❑ Arm Hold/Lock X Mandibular Angle ❑ 
Kick ❑ Wrist Flexion/Lock ❑ Detainee — Prone ❑ 
Punch ❑ Thumb Flexion/Lock ❑ Detainee — Supine ❑ 

Inverted Wrist Hold ❑ Detainee — Seated ❑ 
Restraint Recovery ❑ 

Were handcuffs applied? 
The time applied: 17.19 
The time removed: 17.35 
The duration applied: 16 (Sixteen Minutes) 
Name of the person(s) checking the application and that the handcuffs were double 

locked: 

Yes X 

DCM Steve Loughton 
Name of the Supervising Officer: Steve Loughton 
(Provide reasoning in the Annex A) 

Was a Baton drawn? 

If so, was it used? 

No ❑ 

Yes ❑ No X 

Yes ❑ No ❑ 

OFFICIAL — SENSITIVE 
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The Use of Force was authorised by (Supervising Officer): 

Name: Steve Loughton 

Grade: Detainee Custody Manager (Oscar1). 

Reason(s) 
To relocate: D149 1 down into our care and seperation unit for the safety and 

security of the centre as he attempted to grab an officers keys. 

RELOCATION 

The detainee was relocated to: 
Own Room 

Type of relocation required: 
Compliant 

Care & Separation Unit X Passively Resistant 
Special Accommodation Actively Resistant X 
Other (please specify below) Other (please specify below) 

... ...... . ..... ... ... ... ... ... ...... ...... ...... ... ... .. .. 

. . . ...... ......  . ...   ... ... ... ... ... ... ... .. .. 

. ........... ... . ..... ... ..... .... ... ... ... ... ... ... ..... 

... ... ... ... ...... . .. ... ... ... ...... ... ......... ... . .. ... . . 
If relocated to Special Accommodation, complete the relevant form. 

Authorised by: N/A 

Grade: N/A 

INJURIES SUSTAINED & HEALTHCARE INVOLVEMENT 

Was a member of Healthcare present throughout the incident (Doctor, Registered 
Nurse or 

Healthcare? 

Name: Donna Batchelor 

Grade: RGN 

Yes X Non 

An F213 or equivalent form (private sector) was completed by: 

Name: Donna Batchelor 

Grade: RGN 

Did the detainee sustain any injuries at the time? (If so, please provide details on the F213 
or equivalent form) Yes X No o 

OFFICIAL — SENSITIVE 
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Did the detainee require outside hospitalisation at the time? 
Yes ❑ No X 

Name of Healthcare member: N/A 

Grade: N/A 

Did a member of staff require medical attention at the time? 
Yes ❑ No X 

Name: N1A 

Grade: NIA 

Treatment was provided: NO 

By the centres healthcare staff (internally) ❑ By an outside hospital 
(externally) ❑ 

NOTE: 
AN F213 (or equivalent form) MUST BE COMPLETED ON ALL DETAINEES, EVEN IF THEY 
APPEAR NOT TO HAVE SUSTAINED ANY INJURIES. A COPY OF THE F213 MUST BE 
ATTACHED TO THIS FORM. THIS FORM SHOULD THEN BE PLACED IN THE USE OF 
FORCE INCIDENT FILE. ANY INJURIES SUSTAINED BY STAFF MUST BE ENTERED 

IN 
THE ACCIDENT BOOK. 

EVIDENCE 

Was the clothing bagged and tagged? 
Were any photographs taken? 
Was the incident video recorded? 
Was a Body Worn Camera Used? 

OFFICIAL — SENSITIVE 
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CERTIFICATION: (By Officer completing form) 

I confirm that the details above are correct and that I have completed Annex A "Use 
of 

Force — Officer's Statement." 

Signed SIGNATURE 
Name: STEVE LOUGHTON 

(BLOCK CAPITALS) 
Date: 31/05/2017 
*This form must now be passed to the Duty Operations Manager on duty. 

DUTY OPERATIONS MANAGER (to complete): 

I confirm that I have: 
Contacted security to log the incident in the Use Of Force log, 
Passed the reports to security to store the original copy securely, 

Informed the Duty Governor / Duty Director. Name: Caz Dance- Jones 

Informed the Home Office Manager. Name: Paul Gasson 

Informed the 1MB. Name : Lui Hui 

Informed the Care Team. Name : Donna Batchelor 

I also confirm that all officers involved in the Use of Force have completed Annex A 
"Use of 

Force — Officer's Statement." 

SigneciZ, SIGNATURE 
Name: Steve Loughton 

Grade: Detainee Custody Manager (Oscar 1) 

Date: 31/05/2017 

OFFICIAL — SENSITIVE 
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Local 
Reference No. 

STAFF STATEMENT 

ESTABLISHMENT:Brook House IRC 

DATE: 31st May 2017 

DETAINEE 

NAME:; D149 
CID NUMBER: 1673654 

OFFICER 

NAME: Steve Loughton 

GRADE: Detainee Custody Manager (Oscar 1) 

The use of force must only be used when it is: 

Reasonable in the circumstance 
An absolute necessity 
No more force than necessary 
Proportionate to the seriousness of the situation 

Your statement must set out what happened; give details of your part in the use of force, any restraints/locks you applied and how the incident was finally resolved. It must give details of who authorised the use of force, as well as attempts made to de-escalate throughout the incident. 

Your statement must be completed independently of other staff involved in the incident. 

If C&R or MMPR was used, please tick your primary role: 
Supervising Officer X 
Head / Number 1 ❑ 
Right arm ❑ 
Left arm ❑ 
Leg Officer ❑ 

Have you been C&R basic refreshed in the last 12 months? 
Yes X No ❑ 

Have you attended a MMPR refresher in the last 6 months? 
Yes ❑ No X 

Home Office — DCF 02 — Version 3 OFFICIAL — SENSITIVE April 2015 
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(i.e. 

The Type of Force Used: 

Were Personal 
Saffit,y Techniques 

Used? 
Defensive Options 

• 

o 

Were C&R 
Techniques Used? 

Guiding Hold 

• 

o 

Were MMPR 
Techniques UsKL'"?, 

Figure Four Arm Hold o 
Push D Isolating the Arm o Head Support 0 
Knee Strike D Arm Hold/Lock 0 Mandibular Angle o 
Kick D Wrist Flexion/Lock o Detainee — Prone 0 
Punch 0 Thumb Flexion/Lock o Detainee — Supine 0 

Inverted Wrist Hold Detainee — Seated 0 

Restraint Recovery El 
Were any additional restraints used? ID Who authorised their use? 

Hand Cuffs X 
Baton c 

Please provide as much detail as possible below, including: 
Eofore the incident (i.e. what led to the incident, any de-escalation techniques used), 
during the incident (i.e. what types of force were employed and why), and after the incident 

where the detainee(s) were relocated to and any injuries sustained). 
I detainee Custody Manager Steve Loughton have worked for G4S at Brook 
House Immigration Centre, Perimeter Road South, Gatwick Airport, RH6 OPQ 
since the centre opened in January 2009. Brook House accommodates 448 
detainees prior to their removal from the United Kingdom or whilst their 
immigration cases are resolved. 
I was working my second thirteen and a half hour shift at Brook House IRC 
and I was rostered to be working as Oscar 1. At approximately half past two 
on the afternoon of 31st May 2017 I was informed by the Duty Director of 
the day Caz Dance-Jones that she had received a report that a deta inee by 
the name of ! D149 j CID 1673654 had attempted to grab an 
officers keys in the library and that he has done this before in a previous 
centre so for the safety and security of the centre he is to be moved to our 
care and separation unit and be placed onto Rule 40. I made my way to 
Dove wing and asked for a call to be put out for i D149 to make his 
way to Dove wing office, on his arrival I spoke with him in the office and 
informed him of what we have had reported and that he needs to pack his 
belongings and walk down with me to our care and separation unit. Mr 

D149 became quite irate at hearing this news and denied that any of 
the events mentioned happened and that he would not be going to the 
"block" as he had done nothing wrong, I explained to him that the cameras 
had been looked at which backed up the officers reports and I again 
informed him that__h_e__fteecLs to walk with me down to our care and 
seperation unit. D149 .told me in an aggressive manner that he was
not going to go anywhere and he left the office. Because of the time of day I 
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did not pursue the matter as the centre was on association time which 
means all the detainees in the centre were out of their rooms so I left it and 
spoke with Caz Dance-Jones .and informed her that we would go back to Mr 

D149 room at approximately five O'clock when the centre was in 
lockdown for dinner time roll count and their were no other detainees out 
of their rooms. I then assembled a team of four officers who were 
certificated in the use of force and asked them to meet me in full kit at 16.45 
in the second floor staff room which is where I was going to carry out the 
briefing for the planned intervention to remove D149 to our care 
and separation unit, I also informed our healthcare department of what was 
going to happen and asked them to be present also. I was then asked to 
make my wam_to_Dove wing office asi D149 Would like to talk to me, 
on arrival D149 'was sitting on the ground floor at a table so I went 
and spoke'with him and he kept repeating himself by saying that he was not 
going to the "block" as he had done nothing wrong, I again informed him 
that he would be going to our care and separation unit and it was in his best 
interests to walk with me compliantly and he could speak with the duty 
director in the morning but he again stated that he wasn't going anywhere 
so I again walked away from him as we were still on association time. At 
approximately 16.30 I was walking along the central corridor on route to the 
second floor staff room and I again came across; D149 who seemed 
very agitated and asked me what was going to happen, I replied that he will 
be going down to our care and separation unit at some point today, Mr 

D149 then became quite aggressive with me stating that I didn't know 
who he was and that I will see what happens if I come and see him, so again 
I left the situation and made my way to the second floor staff room. Once I 
was in the staff and everyone who needed to be there was _present 
conducted the briefing (Attached). I was then informed that, D149 
was refusing to go to his room so I made my_ way to Dove wing, on arrival 
DCM Shadbolt was communicating with L D149 ;and managed to get 
him behind his door. I then returned to the staff room and we all made our 
way to Dove wing, we made our way to room 206, I then looked through the 
viewing panel and saw i D149 was laying on his bed, I opened the 
door and presented the team in the doorway and informed him what was 
going to be happening and that he needed to exit his room and walk with 
the officers down to our care and separation unit 0149 :again stated 
that he had done nothing wrong but he got up and very reluctantly exited 
the room, I asked D149 to stand with his back to the wall and the 
officers would explain to him how he was going to be escorted. Mr 
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D149 then refused to move so I again asked him to walk with the 
officers but he replied that he was going nowhere so I instructed the team 
to take control of him.i D149 ;started fighting w!th the officers he was 
taken to the floor and the support officer DCO Freeburn took control of his 
legs as he was attempting to kick officers, I the applied the handcuffs to Mr 

D149 at approximately 17.19, he was then lifted by the officers and 
walked to the end of the top floor of Dove wing,; D149 then became 
very abusive and threatening towards myself by stating that he was going to 
kill me and all my family and he was also threatening all the officers present. 
The team the made their way out of Dove wing and along the corridor to the 
top of the stairs, I made sure a couple of times that the nurse checked Mr 
D149 to see if he had any injuries but that was quite hard to do as he 

was so non-compliant and aggressive towards anyone who went near him. 
When we got to the top of the stairs; D149 was still fighting and 
threatening and so that we went down the stairs safely I asked DCO Sayers 
and DCO Bromley who were present if they could assist as being anchor men 
which dramatically reduced the risk of anyone falling down the stairs which 
could have resulted in injury to staff or D149 When we had got 
down to the ground_ floor DCO Sayers and Bromley took no further part in 
the intervention. D149 was then walked along the ground floor 
through Eden Wing and into our Care and separation unit, when we arrived 
in our care and separation unit:, D149 was allowed to stand up whilst 
still being in handcuffs, he then looked at all present and again was very 
threatening towards staff stating that he was going to kill us and our 
families. DCO Croucher then conducted a search on D149 and as he 
was still very aggressive and non-compliant I decided-that a fail relocation 
was going to be carried out D149 ;was walked into the room which 
is when I asked a nurse to give him one last check over, the handcuffs were 
removed by myself at approximately 17.35 and the full relocation took place 
and then when the staff had exited the room I closed the door. The camera 
was kept on D149 through the viewing panel and also the 
healthcare team observed him. Because of the force used and he was still 
non-compliant he was to be constantly observed for his own well being and 
he was placed onto Rule 42. All involved then made our way back up to the 
second floor staff room where I carried out a de-brief of the intervention. 
There were no injuries to any staff. 
This concludes my report. 
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Please draw a circle around the part of the body that you held, supported, controlled or 
applied pressure to during the incident. 

Front of body Back of body 

CERTIFICATION: (By Officer completing form) 

I confirm that the details above are correct 

Signed.. 

Name: Steve loughton 

SIGNATURE 

Date01/06/2017 
*This form must now be passed to the Supervising Officer. 

(BLOCK CAPITALS) 
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ANNEX A USE OF FORCE 

STAFF STATEMENT 

ESTABLISHMENT 

DATE 27/05/2017 

DETAINEE D149 

CID NUMBER : 1673654 

OFFICER 

NAME: Dave Webb 

GRADE: Detainee Custody Officer (DCO) 

The use of force must only be used when it is: 

Reasonable in the circumstance 
An absolute necessity 
No more force than necessary 
Proportionate to the seriousness of the situation 

Your statement must set out what happened; give details of your part in the use of force, Any restraints/locks you applied and how the incident was finally resolved. It must give details of who authorised the use of force, as well as attempts made to de-escalate 
Throughout the incident. 

OFFICIAL — SENSITIVE 

Local 
Reference No. 

Your statement must be completed independently of other staff involved in the incident. 

If C&R or MMPR was used, please tick your primary role: 
Supervising Officer 
Head / Number 
Right arm X 
Left arm 
Leg Officer 

Have you been C&R basic refreshed in the last 12 months? 
Yes 

Have you been attended an MMPR refresher in the last 6 
No 

OFFICIAL — SENSITIVE 
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The Type of Force Used: 

Were Personal 
Safety Techniques 

Used? 
Defensive Options o 

Were C&R 
Techniques Used? 

Guiding Hold 

X 
Were MMPR 

Techniques Used? 

Figure Four Arm Hold 

• 

Push o Isolating the Arm o Head Support 0 
Knee Strike o Arm Hold/Lock X Mandibular Angle 0 
Kick 0 Wrist Flexion/Lock Detainee - Prone o 
Punch 0 Thumb Flexion/Lock Detainee - Supine 0 

Inverted Wrist Hold Detainee - Seated o 
Restraint Recovery a 

Were any additional restraints used? Who authorised their use? 
Detainee Custody Manager (DCM) Steve LoughtonHand Cuffs X 

Baton 

, 
Please provide as much detail as possible below, including: 
Before the incident (i.e. what led to the incident, any de-escalation techniques used), 
during the incident (i.e. what types of force were employed and why), and after the incident 
(I.e. where the detainee(s) were relocated to and any injuries sustained). 

On the 31st May 2017 I Dco Dave Webb Whilst working at Brook House IRC on 
Eden Wing was contacted by Dcm Steve Loughton via the telephone and informed 
that I would be taking part in a planned intervention that involved moving Detainee 

D149 _;from Delta wing room D206 to the Care and Separation Unit (Csu) 
Room Csu 02, I was asked to get my PPE and meet in the staff room for 16:45hrs 
for the briefing prior to the intervention. On arrival at the staff when the team and 
healthcare representativ.as., had arrived Dcm Steve Loughton gave the briefing 
stating that Detained D149 was to be moved to CSU following an incident earlier in 
the day where he had-attempted to take a officers keys from him we where told that 
Dcm Loughton would gain access to his room and request that D149J walk with us 
compliantly to CSU if he complied with this instruction we were to walk in box 
formation with D149 it o the end of the second floor where he was residing into the 
corridor down "th-e- g -air case to the ground floor corridor through the sterile area 
continuing to the entrance of Eden wing through Eden wing to CSU where he would 
be searched and asked to walk into room Csu02 we were then told that if : D149 
failed to comply with these instructions that if would then give the order for the team 
to enter his room and remove him from to the room and take him to CSU using the 
route that he had previously stated this concluded our brief. The Team formed up 
outside room D206 at approximately 1.7:15 and Dcm Loughton unlocked the door 
and started to converse with Detainee : D149 ;after a short period of time he initially 
came out of his room although reluctantli-and stood to the right of the door with his 
back to the wall now facing the team. Dcm Loughton continued to converse with 
D149 ;but I noticed a change in his body language and his level of aggression was 
-gaffing to escalate and he was not complying with any further instructions and 
stated "I'm not going anywhere" Dcm Loughton continued to encourage lD149 :to 
walk with us but to no avail and he then instructed the team to intervene. The team 
advanced forward and I took control of his left arm which I moved into a straight 
arm lock reporting that I had a lock on at this point I noticed that the other arm 
officer was taking control of the right arm and at this point L.P10_laggression level 
escalated further and he became aggressive kicking out with his legs and shouting 
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that we didn't know who he was and that he was going to kill us all and that we were 
all racists and bpiaq._qenerally abusive to all staff in the vicinity due to this escalation 
in aggression LP149._.':was assisted to the floor and handcuffs were requested so I 
moved his arm into a loose back hammer and the handcuff was applied to his wrist 
and the other officer then manoeuvred his othff arm._. so that the hand cuff could be 
applied to his other wrist. We then tried to geti D149 to his feet as soon as he was 
on his feet he started to kick out with his legs and trying to bite the head officer's 
hands between time's still continuing his verbal attack on the surrounding staff as 
his aggression level was not deescalating at this point we decided to_ptteTpt to cuff 
lift LD149 so I repositioned myself and got myself in a position to lifti D149 but due 
to Nsre-v-61 of violent resistance the other officer could not reposition himself so we 
abandoned this attempt so I repositioned myself supporting him as he was in 
handcuffs and we moved him towards the door at the end of the wing stopping just 
before the do.Or. where there is a wider area and continued to try to deescalate the 
situation but :D149 remained very volatile and I heard him at this point threaten 
Dcm LoughtOn saying that he was going to kill him and his family. as it was 
apparent that it was not going to be possible to deescalate his behaviour at this 
point we continued to move him towards the stair case where we stopped briefly to 
enable extra officers to get in position to act as anchors so that we could move 

Lp149.j down the stairs in a controlled manner for his own safety and for the safety of 
the team once werhacLOescended the stairs the anchor offices moved away and we 
continued moving LD149 to CSU when we arrived in CSU we again stopped and 
Dco Gary Croucher conducted a search whilst we supported _D149 :as his was still 
in handcuffs. During this search; D149 repeatedly tried to lash out at Dco Croucher 
with his legs. Once the search Was completed we were instructed by Dcm Loughton 
that we would be doing a full relocation due to the level of aggression still being 
shown by the Detainee. Therefore we moved[ D149 into room Csu02 and assisted 
him to the floor and called the handcuffs to be removed. once the handcuffs were 
removed I took control of the head from the number 1 officer and he moved around 
the detainee and positioned his legs into a figure 4 position he then took control of 
the Detainee's right hand and the other arm officer exited the room he then took 
control of hi left arm from me and I exited the room shouting "room clear" The 
number one officer followed close behind me and Dcm Loughton closed the door. It 
Is my honestly held belief that at the time that the use of force was necessary to 
move Detainee; D149 ito CSU reasonable amount of force proportionate to the level 
of violent aggressive pehaYiour shown by the detainee and that no more force than 
necessary was used. 

that 
showed violent behaviour and was verbally abusive to

all staff members  he encountered throughout this incident making direct threats 
to staff and there family's. This concludes my report. 

SIGNATURE 
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Please draw a circle around the part of the body that you held, supported, controlled or 
applied pressure to during the incident. 

Front of body Back of body 
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CERTIFICATION: (By Officer completing form) 

I confirm that the details alpe are correct 

SIGNATURE 
.... 

Name (BLOCK CAPITALS): Dave Webb.. 

Date... 01/06/2017... ... ... .. . .. . ... . .. ... ... ... ...... ... ... ... ... 

*This form must now be passed to the Supervising Officer. 
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ANNEX A USE OF FORCE 
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Local 
Reference No. 

ESTABLISHMENT 
Brook House IRC 
DATE: -3tisIzo(7 
DETAINEE : 

CID NUMBER : 1573654 

OFFICER 

NAME: DCO Ryan Tait 
GRADE: Detainee custody officer (DCO) 

The use of force must only be used when it is: 

Reasonable in the circumstance 
An absolute necessity 
No more force than necessary 
Proportionate to the seriousness of the situation 

Your statement must set out what happened; give details of your part in the use of force, 
Any restraints/locks you applied and how the incident was finally resolved. It must give 
details of who authorised the use of force, as well as attempts made to de-escalate 
Throughout the incident. 

Your statement must be completed independently of other staff involved in the incident. 

If C&R or MMPR was used, please tick your primary role: 
Supervising Officer 
Head / Number 
Right arm 
Left arm ❑ 
Leg Officer ❑ 

Have you been C&R basic refreshed in the last 12 months? 
Yes No ❑ 

Have you been attended an MMPR refresher in th last 6 
Yes ❑ No 441" 

The Type of Force Used: 

Were Personal 
Safety Techniques 

Used? 

Were C&R 
Techniques Used? x 

OFFICIAL — SENSITIVE 
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Defensive Options 1:1 Guiding Hold o Figure Four Arm Hold o 
Push 0 Isolating the Arm o Head Support 
Knee Strike D Arm Hold/Lock o Mandibular Angle a 
Kick 0 Wrist Flexion/Lock o Detainee — Prone c 
Punch D Thumb Flexion/Lock o Detainee — Supine o 

Inverted Wrist Hold o Detainee — Seated o 
Restraint Recovery o 

Were any additional restraints used? No Who authorised their use? 

Hand Cuffs Yes 
Baton No 

Please provide as much detail as possible below, including: 
Before the incident (i.e. what led to the incident, any de-escalation techniques used), 
during the incident (i.e. what types of force were employed and why), and after the incident 
(I.e. where the detainee(s) were relocated to and any injuries sustained). 

I Detention Custody Officer Ryan Tait (DCO) was performing my duties at Brook House 
IRC on Wednesday 31st May 2017 based on Delta Wing. I have been live and in 
ticket at Brook House since January 2017. At around 15:00 Whilst on duty I was 
selected for a planned relocation from Delta Wing to the Care and Separate Unit, I 
proceeded to the equipment room to select my personal protective equipment and 
attended the briefing. 

DCM Steve Loughton took the briefing explaining that detained _.P149___p573654) 
attempted to steal keys from an officer and that he will need to be moved to the Care and 
Separation Unit. I was assigned Head Officer (number 1) and was told if the detainee was 
compliant I was only to escort! D149 in a safe but secure manner, however if the 
detainee become non-compliant to use No more force than necessary if the detainee 
became non complaint. 

After the briefing at approximately 17:10 we made our way to Delta Wing 2nd floor room 206 
where detained D149 vas staying. DCM Loughton unlocked the room to speak to ,_ _._._ _._._ _._._._., 

D149 and was asked if he would come with us to CSU, Detainee proceed out of his 
room. He then walked outside his room and was instructed to stand by the wall. DCM 

i Loughton then asked him again if he was coming to CSU then it was then: D149 !started 
to become more aggressive and non-compliant. 

He started off by telling me 'Don't point that fucking thing at me' (meaning the shield) then 
he started to become more aggressive towards myself and the rest of the staff. DCM 
Loughton asked again if he was going to come to CSU,he then said No and again so DCM 
Loughton gave the order to restrain D149 

, At around 17:16 I passed the shield to DCM Dave Aldis and took control of L._ D149 0 -lead 
whilst DCO Edon and DCO Webb took his arms. We proceeded to restrain D149 land at 
this point he became extremely physically and verbally aggressive towards myself and the 
other officers. As I attempted to take control of his head he attempted to bite my hand and 
kick me, DCO Webb and DCO Edon. At around 17:19 DCO Kirsty applied the hand cuffs 
whilst D149 iNvas on the floor assisted by DCM Loughton. 
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Still having control of L 1)149_ head we attempted to move him towards the Delta wing 2" 
floor exit but remained non-compliant, he then attempted to kick myself, DCO Edon and 
CDO Webb so we had to go to ground to first restrain D149 and to make sure hewas 
ok. I asked him to remain calm and that we were only going t take him to another room, he 
then told me to 'Fuck Off' and get the fuck off him. Once we confirmed he was ok we 
attempted to move him again by trying to lift him off his feet, however he continued to 
become extremely violent and non-complaint by swinging repeated kicks at myself, Edon, 
and Webb and then tried to bite me for the 2nd 

time
 he latched on to my glove, however I 

was able to move it out of his mouth. At this point he then started to scream threats at all 
officers, he looked up at DCM Loughton and said 'Listen here you fucking prick, I'm going 
to come after you and your family, you don't know who I am I'm going to fucking kill you. 
He then proceeded to scream threats at myself, DCO Edon, DCO Kirsty and DCO Edon 
saying "Get the fuck off me I'm going to fucking kill you all'. 

As we made our way outside the wing towards the stairwell, he remained violent, verbally 
abusive and difficult to retrain so I continued to keep his head controlled but was then 
instructed to stand infront of him by DCM Loughton. As we approached the stairwell I was 
force to release his head temporally so he was able to breath, however he attempted head-
butt DCO Webb and DCO Edon and swung multiple kicks at myself and the other officers 
so I was forced to regain control of his head and instructed him that we were going to move 
him down the stairs. He told me 'Get fucked' and proceeded to kick us again. As we 
carefully attempted to walk[ D149 !down the stairs DCO Sayers and DCO Bromley were 
used to support the weight due to; D14.9 I constant struggle and non complaint behaviour. 
He then attempted to bite me for whilst walking down the stairs and he tried to 
push his way down but we were well supported by Sayers and Bromley and were able to 
walki D149 'down the stairs into the sterile area. 

As we continued our way down the corridor he was still violent and attempted multip_le.kipks.
and was verbally abusive to all officers saying he was coming for us all, howeveit. D149 
started to tire a Ittle and we were able to move him through E Wing into CSU. Releasing 
control of his head,l_._D1.49_jstarted to glare at all officers as if he was trying to remember 
our faces and told us he was going to come for us. DCO Gary Croucher was ordered by 
Steve Loughton to commence a search before entering the room, as DCO Croucher 
attempted this he began swinging kicks at him and the other officers and telling us to fuck 
off so I was forced to gain control of his head again. Once the search was complete, still 
under complete restraint we moved him into CSU room 2 where I ordered the team to move 
D149 to the floor to enable hand cuff removal. 

Once we were able to get L_ D149_to the ground DCO Kirsty unlocked the hand-cuffs 
assisted by DCO Loughton, At this point D149 ;was again threatening Officers saying he 
was going to fucking kill us. Once the hdna-cuffs were removed DCO Edon and DCO Webb 
kept: ;arms in a lock behind his back and I proceeded to apply the figure of four on 

.15-149 !legs. First DCO Edon left the room, followed by DCO Webb then finally I was able 
to leave the room where DCM Loughton swiftly locked the door. 

All officers and door locked at 17:37. 
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This concludes my report to the best of my ability. 

  SIGNATURE 
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Please draw a circle around the part of the body that you held, supported, controlled or 
applied pressure to during the incident. 

Front of body Back of body 

OFFICIAL - SENSITIVE 
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CERTIFICATION: (By Officer completing form) 

I.confirm that the details above are correct 

SIGNATURE 
Signed 

• 

Name (BLOCK CAPITALS):. 

. 
-This form must now be passed to the Supervising Officer, 

OFFICIAL — SENSITIVE 
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Local 
Reference No. 

ESTABLISHMENT: Brook House Gatwick IRC 

DATE : 31/05/17 

DETAIREE 
NAME: I D149 

CID NUMBER: 1673654 

OFFICER 
NAME: Jonathan Edon 

GRADE: Detainee Custody Officer 

The use of force must only be used when it is: 

Reasonable in the circumstance 
An absolute necessity 
No more force than necessary 
Proportionate to the seriousness of the situation 

Your statement must set out what happened; give details of your part in the use of force, 
any restraints/locks you applied and how the incident was finally resolved. It must give 
details of who authorised the use of force, as well as attempts made to de-escalate 
throughout the incident. 

Your statement must be completed independently of other staff involved in the incident. 

If C&R or MMPR was used, please tick your primary role: 
Supervising Officer 
Head / Number 1 ❑ 
Right arm X 
Left arm ❑ 
Leg Officer 

Have you been C&R basic refreshed in the last 12 months? YES 

Have you attended a MMPR refresher in the last 6 months? NO 
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The Type of Force Used: 

Were Personal 
Safety Techniques 

Used? 

• Were C&R 
Techniques Used? 

X Were MMPR 
Techniques Used? 

Defensive Options a Guiding Hold ❑ Figure Four Arm Hold 0 
Push a Isolating the Arm X Head Support a 
Knee Strike o Arm Hold/Lock X Mandibular Angle 0 
Kick a Wrist Flexion/Lock a Detainee — Prone o 
Punch a Thumb Flexion/Lock a Detainee — Supine o 

Inverted Wrist Hold o Detainee — Seated o 
Restraint Recovery 0 

Were any additional restraints used? 0 Who authorised their use? 

Hand Cuffs X Detainee Custody Manager Steve Loughton 

Baton o 

Please provide as much detail as possible below, including: 
Before the incident (i.e. what led to the incident, any de-escalation techniques used), 
during the incident (i.e. what types of force were employed and why), and after the incident 
(i.e. where the detainee(s) were relocated to and any injuries sustained). 

I Jonathan Edon work as a DCO (Detainee Custody Officer) at Brook House Gatwick 
Immigration Removal Centre, a position that I have held since January 2017. 

On Wednesday 31st May as I was instructed by DCM (Detainee Custody Manager) Steve 
Loughton that I was to be part of a C&R (Control and Restraint) team to assist in the 
relocation of Detainee D149 CID: 1673654) from Delta Wing Room D206 to the 
CSU (Care and Sepa`ration Unit) Previously that day! D149 had tried to take Centre 
Keys from DCO Callum Tulley. 

D149 a known escape risk holds a Criminal Record for GBH; and is known for 
disruptive behaviour, violence and the use of firearms/weapons. 

The C&R team was made up of DCO Ryan Tait (Number 1/Head Officer), DCO Dave Webb 
(Arm Officer), DCO Kirsty (Cuff Officer) and myself (Second Arm Officer). 

At approximately 1710hrs after being briefed, our team made our way to Room D207 located 
on the second floor of Delta Wing. DCM Loughton opened I D149 ;door and informed 
him that he was being moved to Echo Wing and to leave hisi-o-Orii6ii-dS-fand with his back to 
the wall adjacent to his door. Although L__D149._._ jwas being verbally aggressive he 
complied. On leaving his room he became increasingly verbally aggressive toward the 
Officers. DCM Loughton asked again if he would comply and walk down to Echo Wing at 
which point he refused and at approximately 1716hrs our team were instructed to restrain 

With D149 I struggling against us, I took hold of his right arm whilst DCO 
-.Webb-166k' hold of his left arm. I D149 was then guided to the „floor with__ DCO Tait 
supporting his head so that hand 6i.iirS—a-aird-be applied by DCO Kirsty. 1._ D149 !struggled 
throughout threatening us that he wouldTyc/ciRapaye you (us) and your families killed'. With 
the cuffs applied DCM Loughton asked; D149 if he would walk; however he continued 
to fight against us. We were instructed-to lift the detainee; however D149 ;repeatedly 
kicked his legs out at DCO Tait and myself. We managed to walk ttie detainee toward the 
second floor landing however at this point he wrapped his legs around my left leg. DCO 
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Kirsty was instructed to remove his legs from their grip. Once this was done we continued to 
the sterile area between Charlie ancl._Delta._Wings. At the door to the staircase we stopped 
and DCM Loughton tried to talk to i D149 who then threatened to have DCM Loughton 
and his family killed. 

Whilst still restraining the detainee he made attempts to kick out at DCO Tait, DCO Webb 
and tried to head-butt me; while continuing to be verbally abusive and threatening. 
We made our way down to the bottom of the stairwell on the ground floor assisted_by_DC0._._._. 
Sayers and DCO Bromley who had been instructed to help guide us down as D149 
was continuing to be non-compliant and kicking out. 

We then made our way through to the sterile area to Echo Wing and through to CSU. 

Outside CSU 02 whist still cuffedL__._PlA9 _._._Aias searched and nothing found. 1_ D149 
while still restaigned by DCO's Tait, Webb and myself, was then led into CSU 02 acid guided 
to the floor so that his hand-cuffs could be removed. During this time he continued to issue 
death threats to the officer's present. 

Once the hand cuffs had been removed, DCO's Webb and Tait continued to restrain 
D149 )vhile I was ordered to leave the room. 

At 1737hrs both remaining officers left the room and the door was locked shut. 

This concludes my report. 
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Name... 
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Please draw a circle around the part of the body that you held, supported, controlled or 
applied pressure to during the incident. 

Front of body 

CERTIFICATION (By Officer completing form) 

I confirm that the details al)ove are correct 

SIGNATURE 

Date ' I /0 ci 
*This form must now be sassed to the. Su 

Back of body 
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Local 
Reference No. 

ESTABLISHMENT:... BROOKHOUSE... ... IRC... ... ... ... .................. ............... ... ... ... ... .. 

DATE 23/05/17 

DETAINEE 

NAMEL D149 

CID NUMBER1673654 

OFFICER 

NAME Kirstie Freeburn 
GRADE Detention Custody Officer (DCO) 
The use of force must only be, used when it is: 

Reasonable in the circumstance 
An absolute necessity 
No more force than necessary 
Proportionate to the seriousness of the situation 

Your statement must set out what happened; give details of your part in the use of force, 
any restraints/locks you applied and how the incident was finally resolved. It must give 
details of who authorised the use of force, as well as attempts made to de-escalate 
throughout the incident. 

Your statement must be completed independently of other staff involved in the incident. 

If C&R or MMPR was used, please tick your primary role: 
Supervising Officer n 
Head / Number 1 
Right arm 
Left arm 
Leg Officer 
Handcuff Officer 
Have you been C&R basic refreshed in the last 12 months? 

Yes x No ❑ 

Have you attended a MMPR refresher in the last 6 months? 
Yes x No ❑ 

The Type of Force Used: 
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Were Personal 
Safety Techniques 

Used? 

Were C&R 
Techniques Used? 

Were •R 
echni. u , sed? 

Defensive Options 0 Guiding Hold o Figure Four Arm Hold 0
[ 

I

Push 0 Isolating the Arm o HeadSUpport o 
Knee Strike 0 Arm Hold/Lock o Mandibular Angle o 
Kick 0 Wrist Flexion/Lock o Detainee — Prone o 
Punch 0 Thumb Flexion/Lock 0 Detainee — Supine o 

Inverted Wrist Hold i.3 Detainee — Seated o 
Restraint Recovery o 

Were any additional restraints used? Who authorised their use? 

Hand Cuffs x 
Baton 
I 

Please provide as much detail as possible below, including: 
Before the incident (i.e. what led to the incident, any de-escalation techniques used), 
during the incident (i.e. what types of force were employed and why), and after the incident 

I 

(i.e. where the detainee(s) were relocated to and any injuries sustained). 

My name is Kirstie Freeburn. I am a Detention Custody Officer.-„(D.00) at Brook House 
Gatwick Immigration Removal Centre (IRC) This was My, fourth shadow shift 
working within Brook house. I was on my third day shift —.which is also day three of 
three consecutive day shifts. I was asked by Steve Loughtdn (Oscar 1) to assist in a 
planned Control and Restraint (C&R). I was handcuff officer as well as using leg 
restraints once and being the anchor when moving down the stairs. 

At the briefing we were informed that detaineel _ D149 had tried to take an officers' 
keys, he had a history for trying to steal officers keys at another centre and he has 
been identified as an ,escape risk. The objective .of the team was to place, D149 - 1 

D149 on rule 40 — meaning removal from association end relocating him to csu. 
Yhis was organised to take place at 5 o'clock due to..this being the time that 
detainees are locked in to their rooms. This would mean' that there would be no 
other detainees out on the wings or in the corrido.r_s_which_Could possible put the ..
health and safety of the officers, detainees and : D149 risk. Waiting for [9119.1 

D149 -Ito be in his room also made sure that he-66iildiTitijuMp onto the netting or 
cause-any other disruptions to the centre regime. He was also: n a single occupancy 
room, which made controlling external factors easier. HoweVer whilst in the briefing 
we were informed that D149 was refusing to lock up and was sitting on the
couch on the first floor of D-wing. Oscar 1 then left the room to talk to him to see if

rh_e_.could get him into his room. When Oscar 1 retuned': he informed us that 1E11491 
D149 !had returned to his room D206 voluntarily. 

The team made their way to D-wing room D206 and the, Oscar 1 again spoke to ,6149_, 
[ D149 he WaS.aSked if he wanted to walk to CS11 on his own and he said he did. 

He was told to. leave the room and stand with hia`bebk against the wall outside the 
room. At this point became aggressiVe, angry and non-compliant. He 
told the officers to do what they had to do in order to get him to t7101/0_to._.caLLAt. 
this point the head and two arm officers used C&R techttlques to getl D149 
under-control this happened at 17:16, when I attempted to put the 'cults on,-Tie 

Home Office — DCF 02 — Version 3 OFFICIAL - SENSITIVE April 2015 

CJS005650_0028 



Home Office OFFICIAL — SENSITIVE 

started using hit legs as weapons, kicking and kneeing the officers. Therefore I 
placed my hands hie legs to preventing him from causing injuries to the officers and 

._.Oscar_.1, placedhirn in, cuffs at 17:19. Whilst tryinoto move him off the wing Mr 
D149 was struggling and the cuff started to slipoff, Oscar 1 reapplied them due 

`fo dim having the keys and it would have_taken johger for him to pass me the keys 
which potentially could hv_e.lesulteil_in ._

e
_D1.49_._ jecei.ving and injury or his hand 

becoming free and giving! D149 :a weapon which could have used against the 
officers. 

D149 :was actively trying to cause injury and pain to the officers who trying to move 
him. At one stage he wrapped both his legs around an officer leg, causing the officer 
to be off balance. At this point I unhwketh._._._.111.49 legs from the officers by 
separating D149 With my hands .l D149 ;continually used aggression and 
started threatening all 'the officers and their yynAt_. bouting "you don't 
know who I am". When moving through the corridor;._ D149 !continued to kick 
out at officers.. Onbe on the stairs I became the anchor dath two other male 
officers who stood behind me. We made our way down The stairs without incident 
even though 1. D149 continued to try and kick myself and the two un-kitted 
officers behind-me -face. 

An officer attempted to search D149 !outside CS1104where his was nearly kicked 
and verbally abused. He"tolifitFaTigfiter and theteem entered CSUO2 at 17:32. Mr 

D149 ,was taken to the floor, the handcuffs were removed, and Oscar 1 helped 
as I was struggling to release the cuff. Correct and proper C&R techniques were 
used and the team were out the door at 17:37. Throughout the intervention Mr 
D149 was continually verbally abusive and threatening to,everyone involved. 
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Please draw a circle around the part of the body that you held,-supported, controlled or 
applied pressure to during the incident.

Front of body 

CERTIFICATION: (By Officer completing form) 

Back of body 

I confirm that the de ils above are correct 

SIGNATURE 
Signed... ....... . ... ... . .. ... ... ... ... ... ... ... 

Name k. , 

Date ( C.) S. ^ 

*This form must now be passed to the Supervising Officer. 
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REPORT 
.6rcoc tics . -secti n I - Detail of De.ltainee (To be completed by the Incident Reporting 'Officer) 

D149 D149 Surname:   . . First Names: 

CID Ref: ; :1-•-.7,6\5- 1. • Date of Birth:: D PA 
L_ 

Section, 2 ( Details of incident (To be co'Mpleteci by the Incident Reporting Officer) 

Time and date of incident: 17-rs '-3

Place of incident: ...D 

incident reported by: . . . .. , :/.  
Incident Witnessed by:  

05 • i 

• .• . ... • ..... , . ..... ............ . . . ... ........ ... . 

Natu.re•of injpry: . . . .. 
• • • 1 . .

...

. • 

Section 2 (b) Brief report of circumstance.s.in.Which,injury was sustained (To be completed by the inCident-1441,1469 Offi01) 

• . . ... ... ... 17.1C07).S . . 
\ 

CD. 
cS  

............. 
..... . ..   et:„ 

  cff)ct 
Pg_ h-- .,f-c) d   1--zD 

I 
I 

.JRC 

Name (BIockcapita : 

S Signature IGNATURE

Date:  l • 

G4S — F213 — 17/06/15 
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Section :a Healthcare's report (To he completed by medical staff) 

Time and date of examination. ..31. 

Report: 
iS •- 1 . 

 S-II A-0 • ajtz-Q--(21c.. • ..... ..... TY;12\-t---\

C.),k-t_,L. 

Healthcare: 

Front of Body 

. . 

Medical Staff —   ((
(Block capitals) 

Signature: SIGNATURE  

Date- `-r )''"S‘
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