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DETAINEE CUSTODY OFFICERS 
INITIAL TRAINING COURSE 

END OF COURSE EXAM 
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DATE 3rd June 2016 

Gatwick IRCs 

DO NOT TURN TO THE NEXT PAGE UNTIL INSTRUCTED TO DO SO 

Test time: Up to 1 hour. 

Page 1 of 12 

CPS000063_0001 



1. IPS 

List 4 of the 6 methods of 'Non-Verbal Communications'? 

1 cabc6\i nkfienoe-us / 

2 (5005 
I atelf5 Oini csR__ 

V /

3 Gc»h) re--5 4/ ./

4 crouc)h, _VM Le - ..7 

2' 

IPS 

What are the 4 methods that detainees may use to psychologically 
manipulate staff? 

Au k:4.,cirte.1-0,-, V 
2 in. h. vii e ceAte-ln 7 

CD00L. reAn ii. AI vi 
4 gx p 10 i[oktit4-1 . ‘..../ 

3. Security Awareness 

Excluding weapons and recreational drugs, name 5 prohibited items 

that are not allowed in the Centre? 

1. vo, a ...7 
2 CetiOn:Qr 00 ,...7

3 MAS611.0._ ikungi, — 144-010k — p rkorti,) ..../. 

4 MCOirk& IV 

5 IN je cC/1 — 5,r 0--Cvn-S (OLO CLOYA,---L— 5P/r ally)
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4. II
I 

Acting Inclusively 

Give a definition for both Diversity and Equality? 

1. 

ON -CS th fe—L0.1,n.“,, uv,o, J..- ,,Lofik(2. art 

Mk Ve • N4 'co :Virc#-1/4-- fal-yi A2- th it eee-Jiki ... 

hces".n.__ AL -th,„Air afiksedita, j 

2. 

gi... 
, 0,,s_..., +0 .6-,s.k.- /0_3,, Gat_,„
. ,tA),_ e A a_ rete, Int...4s a t , ozArs-,42_ 

Ope

„,
Of (td.pit, . 

%.../ 

5. Radio Training 

When operating a radio in a 'black spot', what 2 things should the 
user do? 

1 ikovv.,_ 6 aknobw- avit-6,- to eik FuLlit94-  rstz l •/ 

2 'ft), kr Call , ,.../ 

6. Control and Restraint 

Name 3 indicators of restraint asphyxiation? 

1 Gou) 6?oc , 
2 in LA-...- eaviSCA'exiSen2A-4

3 Da -am;ca- t -W y au ' - 10,--eak ' tv.-

7. Personal Protection 

What is the strategy to take when dealing with a confrontational 
situation? 

1 

2 

3 con:-\-ro \. 
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8. Radio Training 

Give the phonetic alphabet for the following letters (e.g. A-Alpha)? 

T (1-. Poi 60 ,-// 

Ma Ye 1 4

0 Ovate- I 

1 'tr\ a-'6, i 

v v i Jaz-7- (/' 

L tie_ri:71/4_ v t

F cON/VCDE• ,../ 

9, First on Scene/Hostage 

List three things, from the classroom training, to try and remember if 
taken hostage? 

1 ( Al in i 
2 Col p \A) 1/4../4

3 &Ill A a. ratiON CY-OP Le" 

10. Stress Management 

List the 3 different stress levels? 

1 U Ylatr - ‘7 -

2 (3 \ f-er- 4/4

3 Ophtnuort / 

11. Health & Safety 

Whose responsibility is Health & Safety? 

1 --iern,-A &mt.& , / 
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12. Report Writing 

What are the 6 general rules associated with Incident Report 

writing? 

1 us, (3)61.th_ .. ., Niz_ ,./7

2 col L.v  /A . 1/4

MO '3 04r\ \..7

4 PIA__ to, #._ *Ali+ onn:s\--eikt 1/4/ ✓
5 Re_,,A, ).,06,...,s NotAA6 ..,/ 
6 IULD ./\ \- e_ -A.- evvk.m Ou,i,daA , L..../ 

13. Escort 

Name 5 of the items that must be carried when undertaking an 

escort? 

1 Ve_r / 

ity3 bp: a..v2,2_,_ PC:k Cie-
4 

5 iiCel i-J 
N../A

5 1Lo61 L p ko -Y\9_, . Y e

14. Safer Custody 

What does ACDT stand for? 

1 A siswek.k„),- coat. olde 110r1 r\ - "rtiv i 
p t S ol  14 1) v

15. 

Who may initiate an ACDT? 

1 

Safer Custody 
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16. Safer Custody 

Explain in detail what is an ACDT? 

1

Av1/4 itco-r t,8 o otavelet-k -  j po et u.--, 60 ko_r, 
kJ hove_ con con-03 0.644- e oletafrvek wow 

i'S St; ici tod) %JP-aim „ /0 Go - fiwoot pg,,j,„,n)
otprolg eat . So we Cotil, Iel/vo ntly,-- -11:edn, 

r10 re, CAO SQ_br orik 6 otc 4-kr- -Ortin , 
,-/ e/

17. IPS 

In the 'problem solving' process there are 7 steps involved - State 

the 7 steps? 

/ 2 (' lihre

3 9P-A-  G-C9) / 
73 

4 904-4 - i lL4i 5I'M/ CI / 

S i — 
lit1\ 0 104 1\11

/ // 

6 CA/CO OLte— 7 

I 
7 Ali.24.-",0 ,,,,,e_. 

18. 

1 

2 

Safer Custody 

What should your initial 2 actions be on finding a detainee hanging? 

12_,91,ksz_ Mouw\ 
rt-kvitA% \-A,0 - Vet ,  teej bat-

IN-AA AD tio 
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19. First on Scene 

What does STORM stand for? 

S Si v  (2 
ve/

T 
iklith.le.-- 

.._.--/ 

."/ 
o 0 125e-(xre.,

R _ 
Ite-FOr 6 -

-7 

20. ACDT 

Once an ACDT has been opened, how long has a manager got to get 
the 'Initial Action Plan' complete? 

1 1,,.. ko u r . ,...-/ 

21. Searching 

List 3 occasions when detainees will be subject to a rub down 
search? 

1 
\it

i.../ 

2 vtit , in.:.) en ow\ e.0,4,04—. 
3 

1 
of u\  419 V611-5 4 

22. Health and Safety 

Whilst working in the centre, you trip over a loose carpet and injure 
your knee. What are your actions? 

1

5ebui re._ -14,e_., cWAQ-) 69 Ak-41 ek— Mannenser 

ACL, 10144 " G-al° poicc c-wd-etei1/2--
fetut° (A' fits i Rua tin Cove_. , 

'Reit `lava- iNIGIMertlAr v Our Keil & • 

/ 

23. Acting Inclusively 

The statement "All politicians are dishonest" is an example of what? 

.../ 1 5 \-eno \-jpirn - 
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24. Religious Awareness 

1. During a routine room search, there is a Koran placed on the 
desk. In terms of searching it, state your actions? 
2. What DCO Rule refers to religious books? 

11 Ask- ortAkain sz- ; 1-- -you tot-e1 .dean./1-, -Lk it No g 
1-0 s-e.c-c-a-, na--, s r  r  etjAct 1 i v

2 LiC (uko_ e, sr t../ 

25. Searching 

In terms of legislation, where do we get the authorisation to search 
a Detainee? 

1 knvievZ5rot1ver, tra 1, sy)enint out 11/ 1, Ccivi-dAdo- H 
poret yelp /^k 2.

.-// 

2 Ob. (1)V2._ + . (../ 

26. 

1 

Detention Centre Rules 

Every Detainee shall be given time in the open air. 
What is the minimum period over a 24hour period? 
oc_ 

A PLO VI- • 

27. 

1 

Detention Centre Rules 

Every detained person shall be given a physical and mental 
examination on arrival at the centre. 
Within how many hours of arrival must this be given? 

(It kours 7 

28. Customer Service 

You are on duty on the switchboard and receive a call from a 
member of the press asking for information regarding the 
whereabouts of a detainee. 
State your actions? 

1 

- ,,--. trattna_ 11e-t- 1 -PAA9-- ov--eA. PoLts't OvOt, *e. 

&reek- --MNAN\ +La 6-tic eve,y3 ornie . 
Do 00 Apt,- make_ A corvifiv,J..- - NO L-____, 

5ouu\ no 6.0trons-4c . 

,..."" 
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29. 

1 

Independent Monitoring Board 

A member of the Independent Monitoring Board asks you to allow 
him/her a private interview with a detainee detained in a room in 
CSU /Room 12. The member asks that the interview be out of your 
view and hearing. 
State your actions? 

vv).) a_xplok,c, jeA) fact it lot 
lire_ 5i:54k Per& SG Orvi 1.11 our5 . 

E9...00;‘,._ \S-i› bigofe, . 

30. Contract with The Home Office 

How long do we have to get a Detainee that is resident in the centre 
to his legal visit before we incur penalty points from The Home 
Office? 

...."/ 
1 i 0.4,...-y.5. 5 

31. Reception 

On receiving a new Detainee into the Centre, name the 4 items 
required at Detainee Reception from the Escort Officers .. 

1 19Q,,- I .

2 t .,5CIT - 1 

3 MO V Siff\ Q--S— 0I L.-,

4 11\2- etlikk - ok.CL.VOLA'W -842,_ , V 

32. 

1 

Safeguarding 

If you have a concern about a child visiting the centre who you 
believe to be at immediate risk of harm, who do you contact? 

Oscov-- A_ as vivo kijak 634613,-- edv 42_ I 
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33. Security Awareness 

You are approached by a Detainee who Is resident at the Centre. He 
would like you to purchase a CD for him from a local shop. 
State your action? 

1 4 -e -U, iik -w. No, -Ants frActier ketteg-gin( 
r

2 eerie hip ow, silt , t.uu rid,- Magny.../— ‘.7 

34. 
Human Rights Act 

Name 6 of the Human Rights? 

1 1140C VID 0-- . 
,../ 

%,./ 2 acnk +0 c* Qa1/4-kst- Chir•X aliket 9,'(e. 

3 (Lc sA. -. 'VD eclue_e*oin ,..7

4 OA' p,k- kri 1i trt )  OtNek, SieLUitj V 

5 p,01‘,;,‘,A,," Di sui 6, nOrt- , el.) / 
6 PrD).4:, VA-ittbn k Toyekwe____ y-

35. 
Acting Inclusively 

Name 5 of the Protected Characteristics/Strands of Diversity? 

1 A Ge J 

2 ital,C5ii en / k/ 

3
1../ 

DiS 61/4-6( 14 

4 5e_ak..../01, On . e-r-A -eitAtcnn • 
(..-

5 Rike_e_ , L.7 

36. ACDT 

When opening an ACDT on which page number do you write your 
concerns about th person? 

1
\ 

Pay -3 v.“..,(0 0,-.0). kt....e 5 04e,--I ‘./ 
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37. Searching 

Although vehicle searching should concentrate on finding all 
prohibited or unauthorized items, list 3 items that are considered a 
priority? 

1 a cickr— \--rpo il* V /

2 V•paq ,4_, „.../ 

3 IJ•e.cmipoim . ....." 

38. Control and Restraint 

What are the 4 principles of the Use of Force? 

1 (40 v> on-NASAL V I

2 ? rte C9, kair \ 01/4A.L., I,/ 

4 i\-1 Ilv\a-e- C----Ct_ tAaers I ititt-0-4 can') , 1,/ 
39. Security Awareness 

What are the 3 principles of preserving evidence? 

1 firaffiti/O fe eividack te__ ,..../ 

2 conli.n,„,b3 4 -eivicii2^ez- „.../ 
3 Avatrck Coy\ ValeV‘A: V \ OaCiAnk ek -Q-^60119-1\11._, v e"

7 

40. Health & Safety 

What is the purpose of a 'near miss report'? 

1 ( 1(9 a.ArDA 011/4tLiabevbc lrelet 1714-, mwe..._,
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