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Guidance Notes for Completion of Inc dent Report Forms: 

General Rules for the completion of Incident Reports: 
• The establishment address,: 
• The time and date when the report was written, 
• The time and date of the incident, and its precise location, 
• The reporting officer's position relative to that of the incident, 
• Whether or not the writer had an unobstructed view of the incident, 
• The name of any assistants involved, or who were present at the scene, 
• The name and title of any staff involved or who witnessed the incident, 
• The name of any person present or involved and where they can be contacted, 
• A detailed account of exactly what happened, which should include (if relevant) 

what the writer saw, heard, felt, sMelled and tasted, and what action was taken, 
• The exact description of anything that was said and can be remembered, 
• Details of any articles which were used (e.g. weapons) and where these have been 

located until they are required(perhaps as exhibits), 
• Details of any injuries arising froth-the incident, whether to staff, assistants or third 

parties, 
• A plan of the area in which the incident took place, showing the positions of the 

articles found, persons involved eitc it is often easier to explain relative positions 
with the use of a diagram than writing; 

• The report should be conchded.with the signature of the writer, followed by name 
and title in capital letters„ 

• The member of staff initiating the incident form (normally the first on scene) must 
complete the incident report part one '(front sheet). 

. . 

• All witnesses including the person completing part one above must complete an 
Incident Statement — incident report` part two. 

• Completed incident reports part one and :'two should be handed to the Oscar One as 
soon as possible. 

• Oscar One will collect the completed reports together ensuring the all witnesses have 
completed a report and checkittgthe'tglality of the reports. If the reports do not meet 
the required standard the Oscar- Ont Will return the report for amendments to be 
made 

• Oscar One will complete his/hers comments section in incident report part three. 
When completed the report must' be forwarded to the Security Intelligence Unit. 
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Incident Report Part Two 

Ref No. / 

Incident Statement By: DCO Edmund Fiddy 

Please describe the Incident details in full, confirming details of place of incident, time, date, names of all 
persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which 
managers were informed of incident. 

I detainee custody officer (DCO) Edmund Fiddy work at Brook House IRC and have done since the 27th April 2015. 
currently work on Dove Wing. During my course to work for G4S I attended and passed the C&R course which lasts 
for one week. 

Saturday 3/06/17 I rostered in the IT suite in Brook House IRC where my duties are to monitor the computers and 
help people connecting to emails and documents relevant to their case. I approximately 10:00 I was given a break by 
DCO Luke Instone-Brewer to be able to stretch my legs and make a drink. I made my way to the activities office which 
is just along the corridor where I then was asked by a detainee to check the fan in the gym which I did. This perhaps 
took about 10-15 minutes in total to do these jobs. I then made my way back to the IT suite where I saw DCO luke 
Instone-Brewer standing behind the desk and was getting shouted at by a detainee who was verbally abusing him 
calling him 'A racist Motherfucker' I made my way over to the desk to put my coffee down and the verbal abuse got 
worse saying he was going to 'come over there and fuck him up' and to 'fucking deck him' or words to that effect. 
stayed to the side of the desk as the tension was getting worse and I was worried for my colleague in case thing 
escalated to a physical level which is highly likely in the custodial environment. 

He then stood uip and started marching towards Luke Instone Brewer in an extremely aggressive manner whilst 
continuing the verbal abuse of my colleague. He then got right into my personal space this is when I told him to step 
away from my and back off. I again told him to do so and he continued to square up to me. I was afraid of getting 
assaulted at this point trying to protect my colleague. I took a defensive stance and made a defensive push which 
had been taught on the C&R course. I again told him to stay back and not come towards myself and Luke. He then 
turned his verbal abuse to me saying he was going to 'smash me in' and a barrage of further comments which I cant 
remember specifically at this time of writing my report 20 minutes after the incident as my adrenaline is still high. 
He then came around to the left of me to perhaps try to attack us both. I once again stood in front of my colleague 
this is when I pushed the detainee backwards as he was once again in my personal space with his head tilted towards 
mine. When pushed him out of my personal space he simultaneously grabbed the back of the neck and pulled me 
closer and this is when I pushed him harder for him to stop assaulting me. I then called for a manager via the landline 
phone on the desk in the IT suite. 

When the manager arrived DCO Luke Instone-Brewer and the Manager himself stepped out of the IT suite to explain 
what happened. Whilst they were out there I was getting various threats to my life from the detaine. He was also 
making derogatory comments about my Mother. He was sitting at this point but after the threats he again squared up 
to me twice. Throughout this ordeal I was afraid of getting assaulted even further. There were several detainee 
witnesses to this incident ilho were present before I had returned to the IT suite. This concludes my report. 

Signature /6  Signed: L_ Date:..... .. Time: •_•_•_•_•_•_•_•_•_•_•_•_. 
Continue on kecond Sheet if necessary (please sign all sheets Page 
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Incident Report Port Two 

Ref No. / 

Incident Statement By (print non;e): OtO Luke instone-Brewer 

Please describe the Incident details in furl, confirming details of place of incident, time, date, names of all 
persons involved, witnesses, injurie$"sustained;.; first aid or healthcare provided, and details of which 
managers were informed of incident. 

I DCO * detainee custody officer" Luke Instone-BrewerW  was working at Brook House IRC *immigration removal centre* 
on the 03/06/17. At about 10:15 I was :baSad. :Oa 'IT suite covering for my colleague DCO E.Fiddy as he had 
expressed concerns with the speed ofthe-internefand the systems were running slow for himself and the detainees, 
also this gave him a chance to have a :quick refreShMent break whilst I troubleshooting the issue by checking the 
rnegabils_per.second of the upload and download data.: Units. Whilst doing this at the IT work station detainee 
:._._._p15.3? ._._..!came up to me and requested fora,:coMputer. I politely said "not a problem please help yourself to anx 
of the computers available but just be aware they:might be running a bit slow at the moment sir." From this [p:ippi 
said " Fuck you" and took a seat to a computer. I was aghast at the response and very confused I said "excuse me, 
what did you just say?" in hope that I could have.: misheard. LD1538.1responded "all you officers are racist, you are 
fucking racist fuck you" he was aggressive with his tone.:. I. excused him again and asked if I had missed something as 
he seemed to have great resentment, towardt me but I had not done anything to cause or incite such reactions, I also 
repeated what I had said to Lp153.81previoUsly just in case he had misheard me but he made it very clear that he 
understood and started to shout "you racist, .motherfucker" it was at this time couple of detainee stood up and told 

• D1538 to calm down and one of the detainee Old- him the officer was being very polite to you and provider you a 
computer he has done nothing racists brother please calra"Lp15381 responded by rejecting there pleas for serenity by 
getting more animated with his hand gestures and(shout more iggressively that I'm goipoio knock his head off it was 
at this time DCO E.Fiddy entered the roem;and:cOOld instantly see the aggression with;. pl§a8.1who was threatening to 
get up and attack me. DCO E.Fiddy stood -in front of Me to cause a barrier between myself and the detainee as he was 
continuing to threaten my wellbeing. On t000fthisthe detainee was disrupting and upsetting the other detainees in the 
room as well. DCO E.Fiddy asked the detainee 16 'cairn down but the detainee came up to the desk he got close up to 
DCO E.Fiddy .pushing his head againsti:DCO .Fiddy head, naturally due to the_;threalten stance DCO E.Fiddy 
commanded LD1538jtO "get.bapk" and told him few more time to "stay back" but[D1538 approached DCO E.Fiddy 
again to which I thought Lotsm jwas gbing to lauhct.p.o.gpAkilDCO E.Fiddy pushed r-Di'giTijback and backed up 
himself to create a bigger divide between: ilaunched at DCO E.Fiddy and grabbed him by the 
throat to which at a short struggle DCO E,FOY:Manage to push him. am/ay. DCO E.Fiddy kept me at bay and being the 
initiator was confident he had control of ttize i1:60ipi);-;After this Lp1538; backed up and continued to throw threats and 
abuse till he was moved on by a DCM. 

Signature 
Signed:L Daie: 3 6ir2 Time:   
Continue on Second Sheet if necessary (pipb$ sign all sheets) Page of 
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Incident Report Part Three 
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Incident Report Part Four 

Ref No. / 
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Which Report is Required? 

Has an incident 

Yes 

Force Used? 

Did you initiate the 
use of force?

Complete 
Page 2 of 

Use of Force 
Report 

Complete 
Page 1 and 2 

of Use of 
Force Report 

Pass to Oscar One as 
soon as possible 

is the Incident 
:reportable? "Refer to- • 

'.Incident Report:: 

Yes 

Pass to Oscar One as 
soon as possible 
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occurred? 
No 

Do you have Information relating to 
the security of the centre? 

,DoeS;the information" require immediate 
action? I.e. possible escape 

Complete Security 
Information Report 
and hand directly to 
Duty Director, DCM 
or Security Collator 

Complete Security 
Information Report 
and post in the 
designated boxes 
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Miscellaneous 
issues such as issues 

with office 
furniture, faults 

with office 
equipment etc 

Report to relevant 
department or 
Functional Manager 
via telephone or 
memo 
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