Brook House
Date: 30" August 2017

Mr Adeleke Adeniyi

AA & Co. Solicitors

60A Plumstead High Street
London

SE18 1SL

e

Your reference: AAf D732 V651

Dear Mr Adeniyi,

Complaint Reference Number: CMS 131000154327

highlighted concerns you had regarding your clienti D732 i(Home Office
reference M1051724) and the alleged incident and his treatment whilst at Brook House.
I am writing to advise that I have now completed my investigation and would like to offer

the following response.

admission would be dealt with by Home Office Enforcement as it is their remit.

This investigation was conducted by myself and involved liaising with Healthcare to find

incident you wrote about. I then contacted our Security department to find out if they
had any reports about the issue, and then liaised with our Safer Community team to see

if i p7s2 ihad been detailed on their logs. Finally I spoke to mangers who had been

In both letters you referred to | pr32 i informing you that he had been sexually
harassed and assaulted whilst at Brook House and that staff had not aided him, so his
welfare and wellbeing had suffered due to this.

then proceeded to inform other detainees of this and made some inappropriate
comments about his roommate.
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to make a statement.

Our wing manager made a number of welfare checks onE

r
1

no point did he raise these concerns to him, or any other members of staff regarding this

situation.

We have checked our system and there are no other reported incidents logged with us

regarding your client, other than the one highlighted above.

You claim your client continues to suffer from flashbacks, memories and nightmares as a
result of this incident. He attended Healthcare on the 1% of August 2017 and saw our
GP, but he made no mention of any emotional needs or flashbacks or about the assault.

Thank you for bringing your concerns to our attention and I have enclosed a copy of our

Requests and Complaints Policy as requested.

Yours sincerely

Steve Skitt

Deputy Director & Head of Brook House
G4S Gatwick IRCs

Brook House

Perimeter Road South

Gatwick
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