ome Office

Minutes

Title of meeting: Interview with DCM Steve Dix

Date: 07 September 2017

Time: 10:16

Venue: Brook House Immigration Removal Centre (IRC)
Attendees: DCO Steve Dix, Jana Schwab (PSU investigator)

1. Ms Schwab said for the purposes of the recording the date was 7" September 2017
and the time was 10:16hrs. She confirmed she was Jana Schwab the investigating
officer, interviewing DCM Steve Dix .She said the interview was taking place at
Brook House IRC.

2. Ms Schwab said DCM Dix had chosen to attend on his own and DCM Dix confirmed
he was happy for the interview to proceed without anybody else present to support
him. Ms Schwab ask DCM Dix to inform her if this changed at any point during the
interview and the interview would be stopped until arrangements could be made.

3. Ms Schwab explained that she works for the Home Office’s Professional d Standards
Unit and investigates serious complaints made my members of the public against
Home Office staff or contractors. She was here to gather evidence in relation to
these complaints and to decide whether or not any of these complaints can be
substantiated.

4. Ms Schwab explained that if a complaint was to be substantiated, she could make
recommendations for lessons to be learnt, change in policies and procedures in
future or she could recommend that disciplinary matters be considered against
individuals. If this was to be the case it would be passed back to the management of
that particular individual but a copy of your interview today might be made available if
any future disciplinary action is taken against anybody.

5. Ms Schwab explained that DCM Dix was interviewed in relation to a complaint

made by Mri D1234 __ who alleged that excessive force was used by officers

during his removal on 28 March 2017. She said she would ask him questions about
allegations relating to him and also relating to other staff present as a witness.

6. Mr Schwab said once the investigation was complete the investigation report would
be forwarded to the Home Office Contract Monitor for any actions that they may
feel are appropriate. A copy of the investigation report would also be forwarded to
DCM Dix's management for their consideration.

7. Ms Schwab explained DCM Dix could seek a break at any stage throughout the
interview. She said he could ask any questions at the end of the interview.
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8. DCM Dix confirmed that he understood everything that had been said and
confirmed he was fit and well and happy to be interviewed.

11.DCM Dix said when the time came to take IVIr'D1234 to reception he said he was

not going. He said when they last spoke to Mr ! D1234_ihe was not refractory. He
said based on this a planned intervention had to be arranged and the officers had
to change into wearing full Personal Protective Equipment (PPE). He said a briefing

was held with the team.

16.DCM Dix said TASCOR swapped cuffs and he believed Mr i iD12341 iwas struggling
with the TASCOR officers as well. He said he believed Mr { iwas spitting at

the officers and tried to bite one of them. He said once he removed his handcuff it
was TASCOR'’s responsibility.

17.DCM Dix said he held a briefing with the team prlor to the planned mterventlon in

and this would be taken into account
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cuff were cutting mto his wrists and he screamed in pain but was ignored.

19.DCM Dix confirmed he applied the handcuffs and they were applied behind lVIr

screaming and shouting throughout but he did not recall Mr _91_2_@_4____'ever saying the

cuffs were hurting. He said if he had heard this he would have checked the cuffs.
He said the cuffs had to be applied securely and tight enough s0 they did not come

would have stopped and checked. He said to c:arry in handcuffs was pain full and
why they tried to de-escalate the situation.

20.DCM Dix said healthcare was also present as was standard for planned
interventions and they could have intervened if they had concerns about his
medical condition.

21.DCM Dix said handcuffs could be applied for a number of reasons and generally

__________

aggression. He said had Mr- D1234 -agreed to comply and walk they would have
allowed him although the handcuffs may have remained on.

22.DCM Dix said he removed the handcuffs as TASCOR had different handcuffs. He
said when he removed his handcuffs, TASCOR were likely to have applied a
handcuff themselves to get control.

23.DCM Dix said did not notice and redness or bruising when removing the handcuffs.
He said he would probably not have noticed unless there had been a significant
injury such as bleeding in which case healthcare would be called.

_____________

wolently to try and turn him around, he felt a crack in his neck which he told the
officers but they took no notice, he hit his head on the floor and was grabbed and
jostled.

25.DCM Dix said he said there was a certain number of staff generally three to four

also for his safety there was an element of force an ofﬁcer may need to use. He
said he was certain if he saw two officers on an arm or the head for any length of

eventually but he could not recall the circumstances. He said there would be ©
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certain amount of jostling” depending on the person’s position when they went
down.

ofﬂcers to stop but was refused and ignored. [21:42]
30.DCM Dix said

31.DCM Dix said

32.Ms Schwab thanked Mr Dorey for his time and attending the interview and asked if
he was happy with the way the interview had been conducted which he confirmed
he was.

33.Ms Schwab concluded the interview at 12:04hrs

Interview Concluded: 12:04hrs
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