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Mame: Stewart Povey-Meier
Addrass:
Role: delentions oparations manager

Dates of Employvmaent 25808/ - Prasent

{ confirm that the facts sel oul in this questionnaire wre us. | understand thatl procsedings for conternpt of court may be brought againsi me i
make, of cause to be mads, a false statement i a document verified by a staderment of bruth without an honest bedief i its uth,

signed, - Signature

N A
doe § S 3 fan

Dated 22

Area to Address ' ' Response

1.0A summary of your coresr {which suplaing any professionsd
gualifications which you have and the roles which you have held in | Delainee custody officer ~ activilies Tor just over one year, then thiee
your professions! capacily). yBars as waifare officer, four years as delaines custody manager on
residertisl nlowsd by sl month safeguarding BMT lsad. Orerthres
vears as audil and compliance managsr, Uscar three ~ in chargs of front
of house visils,
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@aémé&@é Brook House

2. Adesoription of the culturs of Brog
in particuar, whather thers was an identiiable culture across Brook | There will always be a culture by definition where D worked on residential
House as 8 whals, whether there was a spenffic culiure within the | Gullure was posiive snd good rappor between residerts and staff.
department, ares or wing where you worked of a depariment, ares | Yoy Iing changes over time and currently £'s gaing through changes

N ) . o . _ - dus o new contractor, mors stalf and new siaff

of wing in which vou did not work and in sither svert what that
aulturs was and § thers was an identifieble oulbes, whether 8
hmngsd over Bme,

3. Whether you had any parioular concerns about how the values of

45 or s oulturs impacied upon the following:
a. The ganeral protection of those who were delained
at Brook Houss,
b The management of giafl
¢ The prolecton of especislly vulnesble indbddusl
{ag. thoss with menis! heslth issues)

13

Mo concerns as where D wes siall slvavs gave thalr bagt

b Always could be better, The BMT could have managed staff
basther — they wers distant, They weren' visibie snough and not in
touch with whal was golng on, on the shop Hoor, You would wand
# b more support, From oy own poing of view dus o my
sxpetencs | did the bestthat ! coudd, byt i 8 bigher decision
ware neated, Dwould have o wail and thet could havs an impagt
on g response, Lant think of 8 specific sxample but say, for
sxampie a denizion was neaded o Rasident could be kept
waiting. The SBMT could be In meetings for 3 o 4 howrs and you
couidnt abways get an immeadiate decision when needed.

¢ Lnly with certain residents thet should have been in a more
gidtabie placs for thelr needs. Healthoars and Home Office
ghould have been quicker o maks arangements 1o move wertan

pevpte, Sormetimes there ware residents that should have been

e
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mmoved of nod been i Brook House dus to thelr menial health -
howsever,  am ol g professional, Une specific sxample was in
pedation 0 8 resident callsd DX o was notwell, He
wias i Bawdng becsuse be was vulnerable. The eventual upshot
wing that hewant inds Wast Sussex Boglsl Sﬁe&%ﬁ&r’ LarE
pacnuss of his menta! health Bsues, Howsver indlially the

?z&ﬁ 3?’%&'5{?’% mgﬁm smz,z @f‘s {make a r@f&m e Socisl berd *izﬁﬁ

that %‘“%3 wa@ it a«wgﬁi and f‘;mﬁm z:§ Farar {:ﬁ"ﬁ% "?‘%ﬁ %«m thoars
dostors fell § was nol thelr responsibllity, 548 said the same. 8o,
he was lell walling in a custodial environment, bud he nesded
walfare. There was g chancs that the guy could have been
refogsed nto that ares, $o West Sussax resly needed o be
involvad as Socdlal services nedd o be mude semrps T he s o be
redeasad inlo sodiety, However, Waest Sussex County Coungt
coatadr’t do snvihing unli! he was referrad, This highlipghiad the
rasedd for Bocial servioes 1o have more vobament with G458 We
readed 8 working parinearshin, Somsone needed 1o make the
gacision o say that & peyohistris? nesdsd o sea b bt for
goms dma no-one falt abils o take responsibilily for making o
%@zﬁimtwg those decizions, Unil then he was shuck in E-wing with
sAafl irying o desbwith bs bebaviour. On ons cocasion he i?i"ﬁ%iﬁ
g pood ous and ward to use It on residents, Onanother he had a
plastic krdfe and threstening b we it Dwould heve sxpected
Heaithoars to make the a@i’}mpﬁms payehiatrie refenrgl, butthe

Healtheare doctor said he couldnido i b%a;m&-_g_)_(___ﬁ it
have o registered GF. We had comvversations 1o say sursly
somenng should be refering hm but for soms tme no-one ook
rasponaibiity o make thet decision. The silugtion finally
suiminated i o mealing snd D was o the mesting withy Saran
Meawdand, Dwan g rasidant man&g%r a DO at the time andd
when Dwas in the meeting, | was doing & 8 month stind ag
ssfegusrcing pad (BMT iﬁmﬁ} evertually went on further
maybe o Langley Green. | do not ramember exactly whan this
was but | belleve thal it was during the relevant perod, | bellave
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the nesdd for e working Parinership. | sannot commaent on bow
this Partnership continued, That would sl with the Safe Custody
SMT al the time.

4. Your opinion of the management and leadership culture at Brook
Houses, in particulsr, your understanding of the values and priorities J , ,
of the senior management tearm and how this impasted on staff Neeaded to be mors In touch with whal was happening on shop floor,
Training —— _ A
& The Inguiry understands that DOO recrults undertake an sight

wapk inital aining course when they star &1 Brook House, Please
gat out i, and whan, you allended this raining In relation 1o the mls
for which you were smploved when yvou first slarted working at
Brook House {month and yesr s fine). I you did not do so, an
asxplaration of what fraining vou did attend when you frsUstariad st

Brook House, including s duralion, who provided |, whers itwas

Eight-weel ITO from May 2017~ July 2011
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provided and what i coversd.

Reflecting on training that you recaived for your role (ncluding any
rafrasher raining) vour opinion about whether it snabled vou o
perfor yvour role at Brook House., Plesss sxplain yvour soswer.
i did not oo o, please sy whal slse you balleve the iraining should
hiave coversd,

O the job aining s much beller 1o sef out rols or scengrio based
classroom work will give good basic undersianding.

The raindng | achelly ool gees o sliph undersianding of the role,
hoveesvr when you got onlo e wings 1 no ons slee was there o support

you angd show you the mpes vou wouldn be abdle Lo perform vour role,

You neaded on the job experience. | can’t remember clearly but dont
think we had g shadowing perind when Hdid my TG, | think scenarip-
hased iraining would have assisisd beller fe.g. set up 8 wing office and
have paopie auling a8 residenis). Thay hove Wed o do thal in e past |}
have done room ssarching scenarios bafore. 8g, In my view we needed
the ranining that we got plus scerwrio-based raining plus shadoving In
the areas thal people are going fo be working i, The shedowing nesds
i be relevand, The only scenanio-based ralning | had was on C&R ~ vou
haadd o do that Iy order i pass the DER ot of the oourss.

Whethar you ad use of Foros baindng when you joinsd G458 and
the dale of the raining {(month snd yesr will be e I you had
refrasher courses, plegse oonfirm dales,

Yeg —Juns or July 2017 - all vearly gl refroshers allendsd. 548 will
heve siterglance dales

£
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Sial Hehaviour

g,

Whethar you expedenced or were aware of any racist atttudas or
huhaviours amongst stall ¥ vouowere, please set oul the rame of
the  indbviduals  hwoled  and  prosdde sny osxamples  that
demonsirate (o your opinion) these gititudes. Figasse ncluds an
axptanation of what happensd (Inchuding nemes of those involved)
and tha outoome.

M

YWhether vou exparienced orware aware of any homophobic and/or
misngynisiio altitudes or behavicurs amongst stelf. I yvou wers,

gondierm the rame of the individuals involved and provide any

sxamples that demonstrate (o your opinion} thess adtiiudes.

Please inchide an sxplanation of what happensd {including names

of thoss involved) snd the aulooms,

Ry

1

Whether you wens awars of siall bringing drugs inlo Brool Houss

for uss by individuals, I you were aware of i, provide deteils
including names, detalls and what action {F any) was taken fwhen
this was discoverad,

by

11

Whethar you experisnced bullving by any other stalf at Brook

House, Pleass provide details. B vou look any action, pleass

nrovide the outeoms,

Ry

1e

Whether you sver had consermns about other staff being bullied
and/or had 1o dead with a stafl complaint regarding bullying. Please
provide details and the suloome.

Blons
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Disciplinary and Grisvance Process
4

A Provide details of any nvolvement vou had in disciplinary andfor
grimvanog nvestigations, incipding any investigetion: (&) carried ot
il your own conduct andfor; () carrded ol Into ensdher member
of siafl, for which vou wers 2 wilhess.

i redation o each examply

please provide approdimale dales;

2 desoription of the bsus;

who was subiectin the vestigation;

what the investigation invalved;

what the oulocoms of the investigetion was;

whather any further sclion was taken following he

dliscintinary ouoorne;

4. whether thers were any lessons leamed’, and i so,
how ey wers disseminated and followedup,

e n T

Rong

Stabfing Levels

14 548 was contracied o provide 888 hours of DCO time per day,
The ocondreot reguired sl lesst two DUOs on duly on each
residential wing Swoughout the day. Provide vour opinion on the
impact el any stal shortages {Fthay axigled) had on the care and
traatment of individuals, In particudar, whether siaff were unable o
offer aotivilies or servines that they would havve been able o provide
if they wers fully staffed.

Provide vour opinion o the impaol thet any slaffing shorlages had
un stalf, inchuding morale srd sefely {whether perceived or sctuall

SBiafing lbvals were not adeguate. Mors slaff numbers always helps
hacause then thers ara mors people svailable which reduces the stress
ard pressure on getling everything dong, Vo put i into context, back hen
wir had 120 plus on g wing and potentially 3 stalf {2 officers and one
manager) desling with enything thal happened hat dey. Mansgsrs
managed more than one wing at g tme, L wes able 1o manags 3 wings gt
ang e and at the weekends an axirg 2 wings, bubl when you wers
marnaging 3 wings you could ondy be onons wing a1 a tms {(eaving 2
officers on g wingl We also had sialf having oo sut of he wing Tor
sxsnpe o respond o ncidents or completing papanwork Iollowing
nddant, AL ong Hme there wers just two of us on e wing (exshuding the
reanaget). We ware able lo cope and run the wing because wa both had
sxpatienos ard knew our residents angd condd understand thelr
hehaviours and sase amy prasaures they mey have had, it evan so, i
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for sxample one officer s going 1o eke someons (o receplion hecauss
they are rolessed or getting 5 foht or geling property, or if one offiver
waars doing the kechlime frolley - there was ondy ong of vou et onthe
wAng which was not enough,

The practcal impact on residents was that, I for exempls, 3 people
needsd 0 speak o someons then yvou have someons polentially walting
o be sean, In general, youwould have 10 deal with resident’s issuss
cuncems of neads as they cames I you 80 i say you have someons
foaling low and suicidal, somaons wanting property and somaons
nesding sdvice on g dooument rom the Homs Ofce there wes a risl
that that someons with aowts needs in a orisls dosstt ged the help that
they need soon encugh. We would of course priontise needs and deal
with the most soute/severs el bul vou might oot know what the
probleny s urtd vou have had the opportunity 1o spask I the resident.

§ clon't think that stalf shortages affectad activities. Activiles s nol wing
based s ruey through the aotivities deparbmant which & ssparais o the
wing, Thers were shwayvs 3 activiies people (someona in library computer
room and managen plus a manager (g DUMI. There were glso sporls
prderties who ware residents in paid sctivity — they wers paid £1 per how
o run an aothvity on the wings or courtyands. Howewer, 3 thers was only
1 manager, they could not ahvays be there beosuse of holidays ele. |
wasnt howsver aware of a negative impact on sotvities. Thay figured out
ways o providle activities, | belleve mainly by jJust oroviding squipment,

Safely could have beer an ssue dus lo slafl shortages W there was an
nnident there s safety In numbers, I an incident happened staff also had
o complate paperwork following |, which kept them from relurming fo the
wing, and hers might be infudes suslained durdng an intident which
again ook people away from wing, Then you would only have one officar

ot the wing and that could Impact on safely I somatiing sise happenad.

Siaff shortages had a negative effect on the morale. There was a lot of
| pressure oooarry oul vour dulies and i slso imoaciad on the abiliby of
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staff to have g break, Bialf nesdad breaks, We ware working a 12 or 13
hour day. i vou don't have the right smount of staff I becomes difffeultio
take @ braak, Dl wers supposed 10 have o hell hour bragks ner 12
honr shifl,

L Trostment of Delained Indbviduals

1

Whether, and ¥ s, how frequently, you wers involvad in incidants
eoiving the wuss of foroefoontod angd reshaint ischoigues

5 P

mmedintely before or during the Redevant Perdod {1 Aprlt 2007 ~
H so, plesss provide g desoription of what !
happenad {including who was involved) and the oulcome. Further,

31 August 2118

sisase sel ouf whather there was 2 raview of the ncident/s and any
pssons lamed arlsing from (U there were, an explanation of
what happened and whethsr any changes were mads o the
praciioe.

o't recall in any detatl and without reference 10 papenvork how

rmopaantly Dwas reoved in use of fores incldants during the relevent
pariod. Mowever, whilst | have ipevitably been Involved in g number of
CER incidents, only a handful of insidents throughout my 10.5 vears
garesr have in my reooliecton resulied in the need o sctually use foros. |
find de-macalation leohniques o be very affective and 1 bulld rapoort with
i residents generally which | call upon o de-escalals o sfualion,
Therafore, my involvemant i Uss of oree Incldeny has been infrequent
as used voloe In sliuations 1o resolve,

{ basftove thal on the whols | hed 8 good appor! with residants who knew
Dwas doing my best, was firmy bud falr and helped everyone as bestl
pan within the bourddaries of my role. T endeavourad o help the maidends
s bast | oould argd do my best o make thelr fme berg 85 S8y a8
possible. For example, 2 guy on bewing Bed Budoku so | printed them off
for hirn, He didn't ke the very hard ones — just medium and haed. bis
about bullding raoporh with e regidens. Bapport is key with de-
gscalation. Bial shorlages could affect the shillly to bulld rappon which in
wen oould therelore aflfect the sflective de-sacalation of an ingident

Followig use of force there was no formal lessons learnad session but
there would be a debrief after every incident and where appropriate thig
would capture whether someihing couid have baen dong differently and
miore effectively. The debdels involved the incident supervisor llarally
miking o camers and saving how §weant and whether I was supcesshal
and whather anvbody got injured, The whole feam s preserd, i
goraething didn't go righi capturad on the deboef argd e may bhe
discussion about whal went wrong angd herefore what could have bean
done differantly or betler. We also had ¢ C&R courdinalor who veald go
baok though the fotlage and would have hohliahied nay partioular

SER000449_0009




Soren

5

i

fas]
4,
>

W

3

]

ponoems 8.9 2 slefl member neads rafrasher. Thal was part of the uss
of foroe co-vrdinators role. They would do an analysis, Use of forne

coordingtor would have thelr own separgie meeting ss well Byt frst-hand
{hat nover happensd 1o me becauss never any need R lessons lsamsd

arsing oul of noidents that he was Involved inu

The CAR Ingtructors might aiso menBon dwing refreshars i gnvihing was

fraquently seen arising from incidents thal was nof right and neaded to be

addressed. That was more likely o relals o papervyk becauss
papsrwork i3 part of the refresher course condend and when yvou are doing
the refresher on C&R lechniques you are In g dojo environment which i
physical rather than forming pat of the sitling down leaming side of the
rafrasher,

Whather vou had any concems aboul any incidents that vou wers
not directly invobved in but became sware of eilber in your wls a3
g DOO or more generally. I 50, pleass provide g desoription of |
what happensd {inchuding who was volved) and the oulooms.
Further, plesse set put whether thers wag 8 review of he incident
argd gy isssons learned arsing from B I thers wers, an
sxpianation of what hapoenad, the nature of the raview and who
took parl, and whether any changes were made W the practics.

MiA

17

A description of what alternatives o conbol and restraint
lechnigues exist and what was avalisble for use al Brook Houss.
Your opinion on how sfisclive thess lechnigues were In your
exporiencs of carng for individuals st Brook House. 1T g techniqus
or approach was not sveliable, an explanation as o why thal was
argd wour view on whather it should be used.

Bpesking lo residents - very effeciive o me. This s 8 de-escalation
techrigue ~ speak o then 1o find out what the sltustion s, why there is
art lesue or g problem and understanding why we are In the sifuation we
fingd ourselves in and ook for allematives in order (o help that individual,
It has beern vary stiective for me. You listen, speak and de-ascalate by
understanding how we bave gol 1o thal sliugtion, s vary sffective and
shoukd slways be used In my experience § s always used first

Provide delails of managing the menial health and welibsing of

Wa have cerlain bookists — SLP and ACDT thal could be ulilised in
supporting ndbddusis with polential mental heaith and wellbeing neads,

i
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detained  individuals in general {whether or not they nesded | These give a bresicdown of iggers for 3 person, delslled cars-map of
involverant of heslthcarsl, wihmd we ang working owards 1o help the indbvidual, Heslthoarg's

‘ ireolvement k stenelimes neaded snd sometimes nob D eodd sxpedd
fharn o be invobved whers there are mental healthesre issues,

ire myy vigw the Brsl steg is 1o develop and bulld rapport by telking o the
residents. Thal way you have an understanding of them and any
soncerns of priotes thet they may have and are Taniflar with thair
behaviours and derests. Then i thare s 3 difference in thelr bebavioues
because for example they might bave had some bad naws and you can
support hem through, You ook oul for signsbehaviour ~ i thelr
behaviowr i not what vou would expeot of them {Unique or different) and
ralses conoerns - you may for exgmpls rigger o Ralse Concarn or open
an BLP and AUDT and get healthoare nvolved

Firgt you talk to the individual befors yvou decide whatl is the best course
uf antion,

An ACDT is for 8 parson polentially in orisis atthat time. An 8LP s
healthoare related - I 18 not for someons in orisls and tends 1 be mors
healthcare diivan but i dossoy’l have 10 be healthosrs thet open that olan,
For ssample, g person nesds ary adaplations within the carire
hersuse hey have mobily ssues, Or Fthey ars hard of hearing or gan't
get dosresiaing they mgy nost 8 Persong! svasustion olan - an
rgihdidust officer 1o assist tham. 1 epilessy ~ how best o support that

Low mood or self-harm would trigger the opening of an ACDT though
depanding on the severily and presenistion of low mood @ ‘raiss
poncary may be appropriste. Bul after 2 davs you ol have concem
you put them on an ACDT. § vou raise 3 concern you open snother
dooument and cary ol obsaralions gl 3 cergln ¥me ~ moming
afternoon and evening. You spaak 1o the resident and engage with them,
Pith an ACDT varipus departments {(healhcars and cheplaingy a5 well

as senior management} are alerted and o mulll-disciplinery team is

11

SER000449_0011



Seron Busingss

an ACDT assessor, Dvarvthing s dooumenisd,

A Ralse Congearn hwolves obsenations - on 2 lesser soale you keap an
aya on them and kaeep monitoring them. Thers iBn generally the
mvolvernant of 8 mult dise team unless the manager decides 1o invohe
another team e g. healtheare or chaplainey,

8 Your experiance of caring for ime served foreign national offenders

{TEFNOs) st Brook Houss,  If your approach differed from yowr
approach {0 non-TSFNOs, please explain why,

Your opinfon aboul whether the oo-ocation of TEFNGs with other
gdetained personsg caused difioulties Inmanaging heowelfars andior
behaviow of ndividuals, Pleases sxplain vour answer,

- Garad and looked after

The mixing of TEFNGs and non TSFNOs didn't cause issuss In
maraging residents bul may have caused issuss for indvidual residenis
who may have coms fom a different background. They may feel
winerable becauses they haver some In toucsh with sx-prisoners before
a0 the residends might have thelr own concems.

& Whilsbworking at Brook Houss did you have any speaifio concams

about the abuse {varbal or ghysical) of detaingd persons by staff
{mither individually or collentively). Please set oul or desoribe how

- you came 1o have those concerns, the role that you played and
Cwhat happened, Please name ary other individual who you think

played an imporfant role or who might be able lo provide further
avidence abiut it

B

21

Whilst working ai Brook House did you have any spacific concermns
gbaut the sbuse {verbal or physicall of detalned persons by othey
datained persons {either individually or collactivelyl. Pleass sefout
or desoribe how vou came 10 have those soncems, the role that
yvou plaved and what happened, Please name any other individust
whin you think played an imporant role or whio might be able 1o
provide further evidence about it

On oecasions we would conduet investigations when a resident was
potentally bullving snother, 1 cannod remamber any specifics without
dooumants. Those documents would be with (348
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24

Explain your understanding of the complaints process for delained

parsong or others making g complaint relating o mistreatment

{such as verbal insulls or physical shuse), including In partizular:

8, Ay examples inwhich you rscelved o complaint and referad i
on for wsstigation;

b Any sxsmples in which yvou ware involved in an investigetion,
sither corducted by G45 or the Professions Slandards Unlt, In
relation to 8 complaint made against vou or another membaer of
slaft.

Plegss include whal happsned, any investioation process, the
ouwtoome and any lessons leamad. ¥ there wers lossons
lsamed, whather thay wers nplamanded and effective,

Complaints wers dealt with by the complainis depariment — Karen
Goulder,

{ was never involved in an investigalion or complained against and o the
best of my knowledge and belisf | have never had PEU invalvement
durirgg the relevant period or in the 10.5 years that | have worked atthe
RO,

¥ o residant complaingd about anvthing thers wers sevaral ways of
dealing with L. The residen? could submit a complaints form fwhich we
windld Iy and get the indbddual o complats, or we would wiite word Tor
word and say thel we wrolte & on baball and who Jid so). That would go
got complaints box and be picked up by HO the nexd day whn would Ing
g el o complainds department who in urn would log Rand send i
our somplaints’ coordinator (Keren Goulder st the Bme) who would then
sand complaints o the SMT of the ares in question so thet they could
arrange the investigation.

Residents gre wld how o complain on an induction and there are
complaints forms avallable In about 17 different languages on the wings
and throughout the Cenre. Residents are also told that they can wille i
thelr owvn languags on 8 complaint for m and that the HO would fransiale
i

i a complaint ware mads divectly toan offiner, thet officer would refer the
complgint 1o 8 manager or the Asgistant Director. There would be g fagt-
finding nvestigation and the matter would also be referred o Senlor
managets o decide whather disciplinary proosedings were required,

Irgenaral ierms ¥ g resident was making s complaint about an officer g
manager would investigate, § the complaint were against a manager the
SMT would investinsls.

13
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an anti-bullying |

Drepending on the naturs of the complaint approprists action was sken. i
i were 8 compiaint of g serious nature ageinst an officer we would move
the officer and speak to them about what happaned, and also speak o
the individus! and start an nvestigetion escalale o SMT, An incidant
raport would be complieted or an BIH {(ssounily Incident report), There are

L spectiic categories of ncident and  the lssue gid not mest ore of the

categories an SIR would be used. I the complain bhwoled officar
behaviour, | think an BIR would be raised because dossnt come info any
defined salegories on the noident raport, On the old repords there wars

Cabout 185 cslegories.

if the complaint was by a resident about resident — depending on tha
detalls the residents may be separated and € threatls wers mads the
resident making those thrests might be removad 1o G8U or BEwwing, YWa
would than sonsider whether (0 use rule 40 for sxampls i was feit that
the three! could materislise, Effactively we would Ibok o sither mediala
or separate the residents. We may slso compigie the anti-bulling log and
nvestioation would foltow,

The Panorama Programme

The Inquiry's website has a fink o 3 YouTube channel which has 8 BEC Panorama progremms available 1o view for free (BB Panorama - “Undercover

Britain's Imminration Becrats” - YouTubel.
foliowing,

¥ you have not alresdy walthed the programms, the Inquiny would ask thal you do s and consider the

23 Whether you sopsar in the programme. ¥ you do, please sonfirm
the Umings on the foclage where you sppear. would be helpiul i
you are abls o provide a photogreph or desoription of yourself so
that the Ingulry s able sasily 10 idendify vou,

Yo - ot sure when — in first 15 mins, ssid “can you coma 1o the door
felin®

Your opinion on the mpact that the Panorama progremme {which
airad on 4 Septambar 2017 had on staff morsls,

5 Yhether there wers lsmy shangss at Brook House foliowing the
Fanorama programme gngd your opinion aboul whether they ware

Yas ~ and always continuing 16 provide best under contract and DBG.
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sifoctive. ¥ they were not, your opinion about what should have
baen done to create sffective change, The evenis in guestion ook place & long e ago and s difficult o g
remnambar what the changes were thal were made since Panorama.

3 The foliowing individuals who worked at Brook House were either | They are/were all people who worked at Brook House. [ have worked
investigated, disciplined, dismissed or lefl following the Pancrams | with most of the bst of people. However, Siim Bessacud still works at

programme: Brook and has oot el
&, Nathen Ring
b, Steve Webb C s
L Yes

g Ghids Donnelly . Mo
. i, Mo

g, Kaldn Sanders w.  No

2. Derek Murphy

i John Connolly

g. Dave Wabb

b Clayton Fraser

. UCharles Frances

i Aaron Stokes

k. Bk Eard
I Slm Bagzoud

m. Sean Sayers

rn. Ryan Bromiey
o, Daniel Small
. Yan Paschal
5. Doniel Lake
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r. Babatunde Fagho

8. Shayne Munro / Munroe
£ Murse Jo Buss

i redmtion o sach of thess individuals, sat out the following:

L Whether vou worked with hese ndbdduals. 1 so, provids
details of whan you worked together, your working

rafalionehin angd vour opinien of them i 8 professionsl
capacity. I vou hed concamyg aboul thelr personal

viewsfhehaviours and that this impacied on thelr sare of

detained porsons, please sl these oul
i YWhelher you wilnessed therm use derogatory, offensive

andior rmenuitive remarks aboul individuals, ¥ eo. provids

datails of what they said, the reaction of the individual, what
you did (i anything and the outooms,

Whether vou witngssed any ingidents of verbal abuse. H
50, provide detslls of whe! they sald, the resction of the
indbvitugd, whad vou dig {F anvthing) and the sulcoms.

il

e, Whather vou wilnessed any ingidents of physical abuse, |
a0, provide delalls of what they said, the reaclion of the
inciivichaal, what yvou &d (i anything) and the oulcoma.
Other Malters , By
27 Whers nol speoifically covered ebuove, set oul vour opdnion of what { have no specific issues but i general lerms the maore raining

couid ba changsd orimproved st Brook House in order i improve
individual health, safely ang wallars,

veous have the belter for offfoers. More ireining re mentad haglth sio
vall shamys heip, Porhaps mors undergtanding of the Homs
{Offies's role and thelr terminelogy vsed not just Fom an onesite
soint of view but from 5 caseworkers polnt of visw,
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