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KENCOV1009

Saturday, 29t April 2017

KENCOV1009 - V2017042900005
Detainee 1: You can't [inaudible]

Male Nurse 1 "Craig": No, I- I- can't give him a stronger painkiller without a doctor’s
prescription.

Male Officer 1: He had codeine but the doctor’s but-
Detainee 1: Yeah.

Male Officer 1: But we're going to have to get a prescription.
Male Officer 1: But umm nurse called it, I didn't.

Detainee 1: Yeah. It's all right, he's just -

Male Officer 1: He's in so much pain with his tooth, we can’t have him on [inaudible] he
can’t take any more and he’s got to have codeine.

Unknown Male Speaker 1: Codeine?
Male Nurse 1 "Craig": Well, we tried to get some codeine this afternoon.

Unknown Male Speaker 1: The doctor couldn’t prescribe it.

D3988 : I can't wait, I can't wait, I can’t wait [inaudible] I can't wait.

Unknown Male Speaker 1: [inaudible]

Unknown Male Speaker 1: He’s got a toothache.

Speakers cross-talking: [inaudible].
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KENCOV1009 Saturday, 29™ April 2017

Male Officer 1: Could everyone leave for a minute please.
Callum Tulley: All right, gents.

Detainee 2: [inaudible]

Male Officer 1: Just a minute guys, thank you.

Male Officer 1: Unfortunately. We'll get you back in in a minute.
Callum Tulley: You'll be back in.

Male Officer 1: Just everyone out at the moment.

Speakers cross-talking: [inaudible].

Male Officer 1: Let the guys out please

Speakers cross-talking: [inaudible].

Unknown Male Speaker 2: We'll open the door up again in a minute.
Male Officer 1: We'll open it again in a minute

Male Nurse 1 "Craig": [inaudible] taken some, he’s taken paracetamol, I can’t give him
anything stronger.

Male Manager 1: No, because yesterday they said to come up to [inaudible] and then speak
to- see the doctor see if they can actually give him, painkillers because the ibuprofen and
that's not doing anything.

Male Nurse 1 "Craig": Yeah. [inaudible]
Male Manager 1: And I said, and we agreed that he would come back up.
Male Nurse 1 "Craig": But the doctor is not here at the moment.

Male Manager 1: No, but obviously when the doctor comes up, because obviously if they're
saying they could look at him, to see if he needs to go out on an emergency dental
appointment...

Male Nurse 1 "Craig": Well, he obviously does, it’s either, if he won’t have got room to take
him today to then take him up to East Surrey.

Male Manager 2: Once it’s left, once it’s left, that’s once it’s left.
Male Manager 1: [inaudible in to radio set]

Male voice coming through radio: [inaudible] again

Male Manager 1: So if that's what they’re saying, then obviously -
Male Manager 1: [inaudible in to radio set]

Male voice coming through radio: [inaudible]

_D3988;§ I can’t wait, I can't wait, I can't wait, I can't wait.

i
i
i
L

Male Manager 1: Well, you can’t have it both, you know, if they’re saying they’re all right for
us to take you, if one’s out now, you at least have to wait for that to get back.

i D3988 How long roughly?

[
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55 Male Manager 1: Well, when did it go?
56 Male Manager 2: It's just left.

57 Male Manager 1: It’s just left. An hour, two hours. Kicking off, I told you yesterday, kicking
58 off's not going to do anything, is it?

59
60
61

62 Male Manager 1: You know, [inaudible] still take you, and they look at it.
63 Male Nurse 1 "Craig": They’ll probably start him on antibiotics or something.
64 Male Manager 1: But then again, you're still going to have to wait for those to work.

65 |

66 Male Manager 1: Well, if healthcare are happy for you to go out, then obviously you can go.
67 Male Nurse 1 "Craig": Well, it’s the only thing I can think of, I mean...

68 Unknown female staff member 1: Craig-

69 Male Nurse 1 "Craig"”: Yeah.

70 Unknown female staff member 1: The dental clinic’s not open, it's only, it's done by
71 appointment only.

72 Unknown Male Speaker 3: [inaudible]

73 Unknown female staff member 1: Dental clinic will not be open, it's only done by
74 appointment.

75 Unknown Male Speaker 3: [inaudible]
76 Unknown female staff member 1: Yeah.
77 Unknown Male Speaker 3: [inaudible]

78 Unknown female staff member 1: If they've got an appointment it’ll be arranged with the
79  dentist [inaudible].

80 Male Nurse 1 "Craig": Phone them up and see if they can see if they can see somebody
81 there

82 Unknown Male Speaker 4: if they can fit him in as an emergency.
83  Speakers cross-talking: [inaudible]

84 Male Manager 103988 take a seat, they're trying to work out what to do, all right? Take
85 a seat or not?

86 | D3988 i: All right, all right, all right.

87 Male Manager 1: But listen, this is what I'm saying to you, isn't it? I get you're in pain, but
88 coming here every day and doing this, it, like, even if they say -

89  Callum Tulley: Do you want a hand with that?
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Male Manager 1: They're trying to cancel the second escort for you to go, but then
[inaudible] turn around and say no it's appointment only, you can’t just rock up, then again
we have to go through a different process [inaudible] you're not going to go out [inaudible]

Male Manager 1: No but obviously I get that, but obviously we're bound by what the
hospital say. We don't, just because you're in pain, if the hospital say no, they have to be
referred or whatever, then there’s nothing we can do. All we can do is look to get you
referred sooner rather than later.

Male Manager 1: Well no, but then obviously the doctor’s in as well, like I said to you
yesterday, when you did this. Didn't I? You do this all the time, and the doctor comes in, the
doctor might prescribe you different, stronger painkillers, codeine or whatever. But again,
you're not going to take two codeine and feel better are you? You've got to wait for it to go in
your system and work.

Male Manager 1: Well yeah but again, when did you start taking it? You took it yesterday
and you've not taken it -

| D3988 Nah I've been taking them for the last few days.

Male Manager 1: But you're not taking it properly, you're taking four, five in one hit, or
whatever you're saying you're doing. You're not staggering anything, do you know what I
mean?

Unknown Male Speaker 5: You should do two every four hours, a couple of times, let it
build it up, doing a big gulp in one go ain’t going to -

Male Manager 1: Doesn’t do nothing. But it’s like I said to you, we can go through this
every day, every healthcare time, but ultimately what’s gonna change?

Male Nurse 1 "Craig": Can I have your card?

Male Manager 1: All you're going to do is end up getting yourself in trouble and your
[inaudible]

Male Manager 1: Well of course you do because you’'re going to get yourself in trouble, and
you're not going to get [inaudible] result, because you're still going to be in exactly the same
pain as you are. So if you end up on the wing, if you end up down the block, you're still
going to be in as much pain as you are now. But if you stop kicking off and you talk to
people, I told you what to do, and 12 hours on I'm back here having the same conversation
with you. Aren’t I? Wait and see what the doctor says.

Male Nurse 1 "Craig": Do we know the name of the guy that's got the second appointment?
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Male Officer 2: [inaudible]
Speakers cross-talking: [inaudible] [laughs]

Unknown Male Speaker 6: [inaudible]

Unknown Male Speaker 7: 596 is in the office.

Unknown Male Speaker 8: [inaudible]
Unknown Male Speaker 6: Huh?
Unknown Male Speaker 8: [inaudible]
Speakers cross-talking: [inaudible]

[END OF TRANSCRIPT]
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138 KENCOV1009 - V2017042900006 Clip 1
139  Callum Tulley: All of them are suspended.

140 Dan Lake: Cause apparently, he lost his rag with someone and the new staff put an SIR in
141 saying [inaudible].

142  Callum Tulley: Wow.

143  Male Officer 2: Got to be careful with the new staff.

144  Male Officer 2: They give us [inaudible] there’s going to be no-one here.
145 Speaker: These new staff.

146  Male Officer 2: Yeah.

147 Dan Lake: Buncha cunts, ain’t they?

148 Dan Lake: Literally are.

149  Callum Tulley: So that's four people in total have been suspended. Does Joe Marshall know
150 about this? He'll be livid won't he. [inaudible]

151 [END OF TRANSCRIPT]
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152 KENCOV1009 - V2017042900006 Clip 2

153  Callum Tulley: If its for stuff like, err losing your rag with detainees, like, you've got to be a
154  bit smart about that, you can’t be like, you can’t be doing it in front of new members of staff.

155 Male Officer 2: I can see why you'd lose your rag, I lost my rag once.
156  Callum Tulley: Did you?

157  Male Officer 2: For an Indian bloke.

158 Callum Tulley: Really?

159 Male Officer 2: Speaking in a different language, swearing at me.
160 Callum Tulley: Oh, was he?

161 Male Officer 2: Because he didn’t speak English. I was like, you're in fucking England, speak
162 English.

163 Male Officer 1: How'd you print on the back of the paper? Not two sheets? Do you know?

164  Callum Tulley: Yeah, but Dan, if Liz was stood there next to you, you wouldn’t have done that
165 would you?

166 Male Officer 2: Fuck no.

167 Callum Tulley: Well exactly. You've just got to, you can't be...

168 Callum Tulley: Go to copies, select [inaudible], it’s all right, that’s the right one.
169 Male staff 1: No mate it's going to print two pages.

170  Callum Tulley: Oh, you want to do it double-sided

171 [END OF TRANSCRIPT]
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173 KENCOV1009 - V2017042900007
174 Ryan Bromley: Everyones in the same boat really.

175 Callum Tulley: A lot of things I've been hearing recently, it's just people are pissed off with
176  the senior management as well.

177 Ryan Bromley: Yeah, well it's like, the other day [pauses while detainees pass through
178 doorway and greets some of them]

179

180 Ryan Bromley: - it’s like the other day, you know the courtyard. I got punched in the back
181 of the head a few times —

182  Callum Tulley: Yeah.

183 Ryan Bromley: Didn’t come in the next day. Then when I got in at half three in the morning-
184  Callum Tulley: Yeah.

185 Ryan Bromley: It went down as sickness.

186 Callum Tulley: No way.

187 Ryan Bromley: It went down as sickness, and then I found out-

188 Callum Tulley: So you er- what time did you leave here?

189 Ryan Bromley: I got — I che- I clocked out at quarter past two in the morning.

190 Callum Tulley: Yeah.

191 Ryan Bromley: Home for three, and then I got that done to me. [someone knocks against the
192  door they are leaning against] And then it happened to umm -

193 Callum Tulley: Sarah was saying to me the other day, like the support she’s had from senior
194 management has been shocking.

195 Ryan Bromley: Yeah, exactly it is.
196 Detainee: [inaudible while showing ID]

197 Ryan Bromley: Yes, all good. This is- they don't back you up mate. It’s like [inaudible], how
198 long’s Babs been here?

199  Callum Tulley: I know he’s been here about seven years.

200 Ryan Bromley: Yeah, he’s just been suspended with his salary. That must be something -
201  Callum Tulley: I wonder what they did.

202 Ryan Bromley: Thinking about it, it must be something them three have done -

203  Callum Tulley: Yeah.

204 Ryan Bromley: Together

205 Callum Tulley: Yeah.

206 Ryan Bromley: Cause I don't ever work with [inaudible]

207  Callum Tulley: No.
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208 Ryan Bromley: She works in B-wing, but, it's a bit racist though, isn't it?
209 Callum Tulley: It doesn't look good really.

210 Ryan Bromley: No, sacking the only three black officers we’ve got.

211 Callum Tulley: I know.

212  Ryan Bromley: No, it's...

213  Callum Tulley: The workforce in this place isn't diverse enough.

214 Ryan Bromley: No, that's what I'm saying. It's not that, it's just the fact that when Tinsy
215 goes there's gonna be literally [inaudible]

216 Callum Tulley: Yeah, nah, but it doesn’t look good when everyone’s a white male.
217 Ryan Bromley: No, exactly.

218 Callum Tulley: and like we're banging up like a load of black dudes, do you know what I
219 mean?

220 Ryan Bromley: Yeah, yeah. That’s what I'm saying. I think - I don’t know, I think it was to

221 do with something that Babs’ done. EDXEyou all right man?
222 Detainee 2: Yeah, yeah, yeah.
223 Ryan Bromley: Something that Babs’ done, he done [steps through doorway] I think Babs

224  had a massive argument with iD119{?]

225 Callum Tulley: He what?

226 Ryan Bromley: Had a massive argument with§D119§ [inaudible] the other day.

227  Callum Tulley: Oh right.
228 Ryan Bromley: And it was upstairs with [inaudible]

229  Callum Tulley: D119} is he that Somalian? [inaudible]
230 Ryan Bromley: Yeah.
231 Callum Tulley: [inaudible] just lary isn't he?

232 Ryan Bromley: Yeah, they had a massive argument, and I think it's to do with that. Because
233 I was sitting up doing my report and [inaudible] and then I heard Jules say umm “Get Babs
234  up here now,” to someone.

235 Callum Tulley: Yeah.

236 Ryan Bromley: Then Babs come up, behind him. So I don’t know what that’s about. But
237  yeah he still ain't in.

238 Callum Tulley: Yeah, I heard something about: D119

grassing him up or something.

239 Ryan Bromley: Yeah.

240 Callum Tulley: Or §D119_§ saying something [inaudible] like winding him up and then-

241 Ryan Bromley: [inaudible] Yeah. And then he’s put report in it to them. It's shit, man.
242  You're going to need all the money you can, man, when you go to fucking uni.
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243  Callum Tulley: Oh don‘t, mate.
244  Ryan Bromley: It's going to be brilliant.
245 [END OF TRANSCRIPT]
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246 KENCOV1009 - V2017042900008
247  Callum Tulley: So how come you're over here?

248 Female Officer 1: [inaudible]

249  Callum Tulley: Really?

250 Female Officer 1: [inaudible] under investigation.

251  Callum Tulley: No way. What — what are they investigating you for?

252 Female Officer 1: Something I did on nights that - it's stupid. I'm going to be redeployed
253  during the investigation.

254  Callum Tulley: You'll be redeployed to the unit? What did you do on nights, if I may ask?

255 Female Officer 1: There were a load of factors that [inaudible] as [inaudible]. I had cleaners
256  out anyway, giving out paracetamol and giving out faxes at the same time. I didn't leave the
257  doors open, but the fact I went, around opened the doors, gave it to them, then shut the doors—

258 Callum Tulley: Oh, during the night, when they sh-

259 Female Officer 1: But how - you know it’s [inaudible] paracetamol.

260  Callum Tulley: Yeah, well, I suppose paracetamol is like um medical issue, isn’t it?
261 Female Officer 1: Yeah, but it’s, you're still opening the doors.

262  Callum Tulley: Yeah.

263 Female Officer 1: And if they want two members of staff there then they need to stop
264  putting us on constants when there’s three people sat down eating doing fuck all, leaving us
265  over two wings. Because that happened on the same night.

266  Callum Tulley: Oh, so there was just one of you to a wing, on your nights.

267 Female Officer 1: Umm for an hour, so we were covering [inaudible]. The thing that pisses
268 me off is that they’re pulling me off for this, not particularly concerned about the guy that
269 pulled me in the office [inaudible] the SIR [inaudible] for pulling me in the office by my wrist,
270 and then they've looked at the rest of the camera footage to see if I've antagonised him in
271  any way. [snorts] But [inaudible]

272 Male Officer 1: So according to them how are you meant to give the faxes during the night
273  shift?

274 Female Officer 1: Well, we're not meant to give them during the night, but if they -
275 Male Officer 1: You keep it to the morning?
276  Callum Tulley: Could you know have put it under the door, the cell door? Just slid it under?

277 Female Officer 1The problem with that is you don't know the right person’s getting it.
278 Someone could take their fax and then they’d say there was no [inaudible]

279 Callum Tulley: Sure. Yeah, that's fair enough. Yeah, that’s fair enough.
280 Male Officer 1: Callum-

281 Callum Tulley: How are you doing Daneesh. Are you all right?
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282 Female Officer 1: Do you know who that is?
283  Callum Tulley: Who?

284 Female Officer 1:| D2150 '

285 Callum Tulley: Who?

286 Female Officer 1 _____ D 2150 The one who's got an issue with me.
287  Callum Tulley: Oh really?

288 Male Officer 1: Did you see him?

289 Female Officer 1: I don't know. [inaudible]

290 Male Officer 1: Yeah, you must have, you must have. Did you ask for the pictures?
291 Female Officer 1: Yeah.

292  Callum Tulley: So when the guy pulled you into the wing office was there any consequences
293 for his actions or -

294 Female Officer 1: No, he’s still got his job. Because it was in the office, you can’t see it.
295 Callum Tulley: Oh right.

296 Female Officer 1: The only thing you can see is me come out and my hand hit the side as
297 I've gone back in. That’s the only way they can see that I've not -

298 Callum Tulley: So what did he do? Did he literally just -
299 Female Officer 1: Grabbed me by my wrist, but he got my watch.
300 Callum Tulley: Oh, right.

301 Female Officer 1: Because he got my watch I was able to pull my wrist down [gestures
302 pulling her wrist down], and it was basically a “Get the fuck off me,” he did.

303 Callum Tulley: Yeah.
304 Female Officer 1: I didn't hit him, I didn't call first response, because he got off me.
305 Callum Tulley: Yeah.

306 Female Officer 1: It's, he’s had his one chance and blown it, if he comes near me again,
307 then he’s going to have issues and be down the block, probably with a black eye. But I took
308 the judgement of, no I'm not going to hit him, he got off me, he followed me upstairs, err but
309 he wentin the room.

310 Callum Tulley: Did he umm - did, right.
311 Female Officer 1: I had a slight nail indent.

312 Callum Tulley: But did they not take your word against, did the senior management not take
313  your word against his?

314 Female Officer 1: He's been made a risk to women and children. Because even he said, you
315 know, there’s no cameras in here, what are you going to do? I said to Trig, look all of this, I
316 was asking for my pen. And then that was like, do you know what, fuck it, I'm going to go

317 puti DX i]in this room cause he was cleaning. As I've walked out of the office, he’s
12
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318 grabbed my wrist and pulled me in. He’s still got my pen, you know, and he’s gone up and
319 spoken to him, put my pen back, and said: “I havent touched her.” You can see me go just
320 about go back in, and the fact he had my pen, there’s some truth to what I'm saying.

321 Callum Tulley: Yeah.
322 Female Officer 1: But they’ve made him a risk to everything but cause you can’t see it -

323  Callum Tulley: Oh, so they've made him a risk to women and children as a consequence of
324  what he did to you.

325 Female Officer 1: Yeah. Yeah.
326 Callum Tulley: Oh, all right.

327 Female Officer 1: They pulled me off. And now they’ve put another female member of staff
328 down there. Cause that’s what we originally thought it was, that -

329 Callum Tulley: So, oh, all right.

330 Female Officer 1: It's because they’ve looked at the footage from earlier on in the night,
331 seen me open doors.

332 Callum Tulley: How many of you were down there?

333 Female Officer 1: What?

334 Callum Tulley: What- which one was, which wing was this?

335 Female Officer 1: Huh?

336 Callum Tulley: Which wing was this?

337 Female Officer 1: Charlie. There’s only one on each wing during the night.
338 Callum Tulley: Really?

339 Female Officer 1: Yeah. And then-

340 Callum Tulley: Wow.

341 Female Officer 1: when Ryan went to do his constant, I was covering both wings for an
342 hour. And the same with him and me, whilst there’s three of them sat in E-wing in the office
343  doing fuck all. Yeah, so I'm more concerned about the guy pulling me in the office, not me
344  opening a door that I was able to shut because someone wanted their fax. [inaudible].

345 Callum Tulley: I'm surprised they, I'm surprised you got, you've been like actually
346 investigated for, for the something. I know, I know it’s, I suppose it's because it’s just a fax,
347 it is, it's a bit of a security breach, isn't it?

348 Female Officer 1: Everyone does it though.
349 Callum Tulley: Do they? I mean I don’t work nights so I don't know.

350 Female Officer 1: Everyone on nights opens the doors. I mean I've had people leave doors
351 open on me. That night I'd had someone come up and say: “Oh are you not going to lock me
352 in.” [inaudible] they should have done it.

353  Callum Tulley: Do you think someone grassed you up?

13
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354 Female Officer 1: I... the harder I try doing my job, the more things that explode. And, you
355 know, I've had people spread shit about me that's complete bullshit, just because they want
356 to get higher up. So I don't really know.

357 Callum Tulley: Yeah.

358 Female Officer 1: All I know is that I've spoken to Ian McDonald, I've spoken to Dixie, I've
359 spoken to Anne, I'm going to speak to Trotty because he’s the [inaudible] ASSA member rep.
360 I'll ask him to sit in on my interview. Umm but all of them have said, you know, it's no

361 different to giving out paracetamol, there was another incident that happened, you know, I've
362 always said that, there’s, I've more risk during the day, when there’s more officers, because,
363 busy wing, you know, if we're going up to talk to people to see what’s going on, to do random
364 checks -

365 Callum Tulley: Yeah.
366 Female Officer 1: I could be pulled in a wing and they wouldn’t know till lunchtime.

367 Callum Tulley: It's mad. No, I mean like fair play to you for trying to do your job, like best
368 you can. Like, when I first started working here I was the same, like I was quite, like, I did
369 try and do everything like literally to like the way I felt was best for the centre. But I sort of
370 realised that, you just can’t change this place, you just can’t change this place. And if you
371 ask Ben, if you ask Ben or anyone who's been here since the very start, for seven years,
372 they’ll say the same thing, you know, they've, it’s like, it's really frustrating, it’s hard to like,
373 when you get to that point and you realise, you can't, or I realised anyway that there was
374 nothing that I could do to sort of change this place.

375 Female Officer 1: I love my job. Anyone who works with me knows I love my job. I could
376 have been signed off for an extra three weeks sick, injured, but I went no, I want to come
377  back to work.

378 Callum Tulley: Yeah.

379 Female Officer 1: And now I wish I'd taken it because this has happened. But, [inaudible]
380 someone said to me, that you'll notice it's the ones who care who get suspended.

381 Callum Tulley: Yeah.

382 Female Officer 1: Who get sacked.

383 Callum Tulley: Yeah.

384 Female Officer 1: It's the ones who just sort of move along doing it that are still there.
385 Callum Tulley: And then you've got a choice to make, haven't you?
386 Female Officer 1: Do you stop caring or do you find another job?
387 Callum Tulley: Yeah.

388 Male Officer 1: [inaudible]

389 Callum Tulley: Yeah, no worries bud. I'll get- I'll let them know.
390 Female Officer 1: Yeah, no, he’s a dickhead.

391 Callum Tulley: What the guy who's going an escort? Who is he?

14
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392 Female Officer 1: Uh,E D2150 he’s been put down the block. But he’s been put on the

[

393 risk to women and children for being infatuated with one particular member of staff.
394  Callum Tulley: Oh really?

395 Female Officer 1: He’s the one [inaudible] turned around and said, you cannot dictate who
396 bangs you up, and he refused to bang up unless I went down.

397 Callum Tulley: Oh really?

398 Female Officer 1: He kept giving me little — I'm tempted to say love notes, but they made
399 no fucking sense.

400 Callum Tulley: Yeah.

401 Female Officer 1: Umm and he got put down the block, then got put on [inaudible] wing,
402 and then went down the block again, it’s the one who doesn’t shower, but you’'ll notice when I
403 walk in E-wing, he was playing chess with Yan.

404  Callum Tulley: Oh, mate I've got to turn that shit off, sorry. [walks over and turns down
405 radio] Oh, I think I might know who you’'re talking about.

406 Female Officer 1: He was playing chess with Yan.
407  Callum Tulley: Eh?

408 Female Officer 1: And I walked in, he stood up, walked to his room, slammed his door, and
409 then he thought I'd gone cause I was in the office —

410 Callum Tulley: Yeah.

411 Female Officer 1: He came and sat down and as I walked out he slow clapped until I left.
412 Callum Tulley: Wow.

413 [END OF TRANSCRIPT]
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