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V2017060600006CLIP1
[Detainee being held on ground]
Male Manager 1: Better get healthcare up. What happened [inaudible]?
Female Officer 1: He’s just shouting — coming at me.
Male Officer 1: Did you shut the door behind? Why did you leave the door -
Callum Tulley: I didn't leave it open. I was — I was the first through, fucking.
Female Officer 1: No, he was [inaudible].
Male Manager 1: [Inaudible] chair [inaudible].
Female Speaker: Yeah. Kicking the door and stuff [inaudible].
Female Officer 2: Me?
Female Officer 1: Yeah. When you were all there [inaudible].
Male Manager 1: [Inaudible].
Male Officer 1: Medical.
Male Officer 2: [Inaudible].
Male Nurse: Hello, hello. What happened with him?
Unknown Male Speaker: How many first responders have you got?
Male Manager 1: [Inaudible].
Male Officer 1: Force was used [inaudible] and then he’s collapsed.
Female Nurse: [Inaudible] just give me a sec. [Inaudible] fine, pulse fine, [inaudible]
fine.
Male Nurse: Hello? Why'd you do it?
Detainee: He asked me to explain this is [inaudible].
Male Officer 2: Did you see that?
Callum Tulley: What was that?
Detainee: [Detainee stands up from laying on the floor] Why you [inaudible]? Why you
[inaudible]. No, don’t touch me man.
Unknown Male Speaker: Whoa, whoa.
Callum Tulley: Guys, guys.
Detainee: Don't touch me.
Male Manager 1: I'm not touching you.
Detainee: No. This guy already [inaudible].
Male Manager 1: Let the nurse check you out.
Detainee: No. I no need checking.
Male Manager 1: You said you had health issues.
Detainee: I no need. But you [inaudible] out of my way [inaudible]. This guys
[inaudible].
Male Nurse: Let me just take your pulse?
Unknown Male Speaker: Yeah.
Male Nurse: Look, you asked for medical treatment, I attended you.
Detainee: No check the pulse, medical treatment why should [inaudible]? I explained it
here, nooffenceI am no offence.
Male Nurse: Okay. Quiet. Let me just take your pulse, and put this on your finger.
You want medical care, I am here.
Unknown Male Speaker: He’s going.
[Detainee’s body go limp and Male Officers support him to the ground]
Unknown Male Speaker: [Inaudible].
Derek Murphy: Stand up for Christ sake, look at the state of you.
Male Nurse: Come on, come on.
Unknown Male Speaker: Come on man, [inaudible].
Unknown Male Speaker: We're going to get him into healthcare.
Derek Murphy: Let me just go ahead and clear the hallway.
Male Manager 1: Do you want to see the nurse or not, mate? [Inaudible] He's coming
to healthcare, come in healthcare. Let the nurse check you out.
Detainee: [Inaudible].
Unknown Male Speaker: [Inaudible].
Calllum Tulley: Yeah yeah no worries.
Male Manager 2: [Inaudible].
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Callum Tulley: Huh? I was thinking you know - was looking forward to enjoy this.
Male Manager 1: You're going [inaudible]?

Detainee: Yeah.

Male Manager 1: Well not now your not, so let get you through to see the nurse.

[END OF TRANSCRIPT]
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V2017060600006CLIP2
Callum Tulley: Like they - they miscalculated the amount of officers that were needed,
so I've satin there having my lun- dinner at five o'clock and they're like, *Callum can you
do fourth officer?” I wasn’t even wearing any
kit.
Female Officer 1: Yeah, okay.
Callum Tulley: I said yeah.

[END OF TRANSCRIPT]
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80 V2017060600007

81 Darren Thomsett: And then you've got until half 1 [inaudible] no one’s going anywhere

82  [inaudible].

83 Callum Tulley: You alright?

84 Darren Thomsett: I just —- it's almost like I'm a fucking magnet. Open the doors mate,

85 come rushing to me, and I was, push him like...

86 Callum Tulley: You seem stressed.

87 Darren Thomsett: No. It's just -

88 Callum Tulley: You seemed stressed out in the office yesterday morning mate.

89 Darren Thomsett: Yesterday morning, oh don’t. [Inaudible] off the rail, off the rail, half

90 8 in the morning. Just people coming in and having a fucking row. Just you’ve been

91  thinking about this all night or something. Is it just something for you to have a fucking

92 pop at me? It’s like, I don’t understand, I don’t understand why --

93 Detainee 1: Alright boss?

94 Darren Thomsett: Yeah.

95 Detainee 1: Just I want to get some form and to fill it out, from Home Office. But where

96 I can get?

97  Callum Tulley: Library. When the association begins at half one, you go to the library

98 and-T'll give you one, I'll be there.

99 Darren Thomsett: And I just thought, what did you do, did you bottle this all up and
100 think about this overnight, and then when we come in the morning, you want to come in
101 here and have a fucking little dig [inaudible], you know what I mean? You know, fuck
102 off. And he went to me, 'I spent time in prison, I know what prison is like, I don’t want
103  to be here. I don't [inaudible] — Ishouldn‘t be in here. I should be in prison’. I was
104 thinking, you were. I said, ‘why did you go to prison?’ And I said, ‘you fucking got
105 caught, didn't you'? I said, ‘that’s why you end up in prison because you got caught’. And
106 I said, ‘now you’re in here because you've got to sort your immigration case out’. You
107 see, somewhere along the line, you haveto think about what you're doing, yeah, and
108 somehow, you know, start thinking a little bit. Cos’ obviously on the outside you couldn’t
109 cope, and he starts with this. Clearly you're not coping outside. Because you go out,
110 commit crime, you're going to prison, now you’re coming in here. You're moaning that
111  you'rebeing detained. Well fucking stop getting detained? This is, you know, this is their
112  lives just gonground] in one little vicious circle. The police, get arrested, the police station,
113  court, prison. Back out, police station, court. You don’t stop. You just keep going around.
114 But that was it, yeah. Yesterday morning was just, this morning they've been a, little bit
115 better [inaudible]. You see, the trouble we've got is that we've been trying to run this as
116 an induction wing so all these new people, none of them are picking up any good habits
117  or decent habits because we've got at least 10 single occupants [inaudible], alright, and
118 you’'re pushing drugs . Maybe they are but whichever way you look at it,

119 [inaudible] pushing drugs, and they will be using drugs.

120 Callum Tulley: I only shake my head because if they're pushing drugs in the induction
121  wing then what hope has the place got.

122 Darren Thomsett: It's — no, yeah. Dude, it's happening. I have seen yesterday. I mean
123 yesterday evening, after dinner, I promise you this, right, it was like the walking dead in
124 here. Alright, everyone was zombied out. They were walking around all stoned of their
125 nut, whether it's with spice, weed, whatever. It doesn’t matter. But they're all, you

126 know. I can - I can go to you, him, him, him, him, him. I've got about 10, 12 people.
127 TI've got 10 12 names. Most of them are single occupants. So they’re the bad, that’s the
128 bad influences. So they see people wondering doing what they’re doing on this wing, but
129 they think it’s alright on the other wings. So if they're trying at

130 least to set them a good example in here of this is what we do and this is what we don't
131 do, at least when they try and go to the other wings, they should hopefully take some
132 back with them, you know, just a little bit. You know even if it's just a please and thank
133  vyou. It's better than nothing.

134 Callum Tulley: Absolutely.
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135 Darren Thomsett: It's just something. Just take something [inaudible].

136 Callum Tulley: I agree with you.

137 Darren Thomsett: You understand what the regime is, and take it with you. You know,
138 you say please and thank you when you get [inaudible]. You know what I mean? Just the
139 little things. But eventually over time, and it takes a long time but over time, it will be a
140  better centre but it takes time. Its — you know, I ain’t fucking — we ain’t never going to
141 solve things overnight when we're looking at a couple of months.

142  Callum Tulley: No.

143 Darren Thomsett: But people - they get it in here, they understand.

144  Callum Tulley: Why is it -- yeah.

145 Darren Thomsett: It's not hard in here. It's not hard on this wing, that's what I'm

146  saying.

147 Callum Tulley: Why are there so many single occs? And why are they single occs?

148 Darren Thomsett: Cos’' there’s nowhere to move them. Medical or [inaudible] you know
149  security issues, violence, drugs, rape, sex, sex cases, all nonces.

150 Callum Tulley: Why are they [inaudible]?

151 Darren Thomsett: They don't know between each other, but if they all knew it —if

152 they all knew each other, they would all realise that they [inaudible].

153 Callum Tulley: Okay.

154 Darren Thomsett: If you was - if they all knew what they're in here for, why they're
155  single occs, they'd all fully understand that most of them are all are nonces.

156 Callum Tulley: Oh right.

157 Darren Thomsett: You know, if I was a single occ and you were a single occ, and I said
158 to you, ‘vyeah I'm a pedophile’ and you’d go ‘oh yeah, so I am’. You know, if they were
159 able to talk like that, [inaudible] you know. But, yeah, there either nonces or they're in
160 here for drug offences, violence, [inaudible] so people will get it in time, but it does take
161 time. But I mean, I just look at them and I know whose doing what.

162 Male Manager 1: [Inaudible].

163  Callum Tulley: Alright mate.

164 Male Manager 1: Are you alright?

165 Callum Tulley: How is it going?

166 Male Manager 1: [Inaudible].

167 Darren Thomsett: No we're alright mate, we're alright.

168 Callum Tulley: Do you want to [inaudible] breakdown [inaudible].

169 Darren Thomsett: Yeah, sure. So you know, that’s why it is [inaudible] centre. We
170 can't move anyone, there’s no bed spaces.

171  Callum Tulley: We're at full capacity?

172 Darren Thomsett: Yeah, well pretty much, yeah. [Inaudible]. 2, 3 4 spaces and that’s
173  your lot.

174 Detainee 2: [Inaudible] from telephone booth here.

175 Darren Thomsett: No mate. We're on lockdown. We're on lockdown. You can’t -

176 Detainee 2: He said -

177 Darren Thomsett: Don't listen to what he says, we're on lockdown till half past one.
178 Detainee 2: But -

179  Callum Tulley: You can't leave the wing till after half 1:00

180 Detainee: Can I go after 1:00, yeah?

181 Callum Tulley: Half 1:00 you can leave the wing. Maybe someone can help you then.
182 Darren Thomsett: He just [inaudible], that little lad there [inaudible]. But he

183 seems to think that, see, this is where someone’s [inaudible]. Someone has allowed him
184 to make X amount of phone calls from the office next door. Yesterday he's coming, wants
185 to gothere, actually didn't ask, demanding to be taken through the door, taken to the
186 office so he can make the phone calls that he needs to make. His words were, 'I've got a
187 phone call I need to make.' Alright, no. What are you talking about?

188 Callum Tulley: What are welfare for?

189 Darren Thomsett: Well that's what I told him. I said I'm not fucking taking you through
190 that so you can make X amount of calls. I said no. ‘Well so and so does’ I don't give a
191 fuck. I said no. Then he's coming here trying it again today. No. Fuck off. [Inaudible]

TRNO0000081_0006



KENCOV1031 Tuesday 6th June 2017

192 calls, welfare, put your phone in there. But that's your problem mate. All just building
193  up. They're all drug users. [Darren Thomsett goes to board with detainees information
194  and points out different detainees.] Drugs, drugs, drugs, drugs, drugs.

195 Callum Tulley: Is that D544 ! Has: D544 'been put on this wing?

196 Darren Thomsett: Yeah. Only for today.

197 Callum Tulley: Why?

198 Darren Thomsett: Drugs. Because their room needed something doing to it. But they’re
199 going back there today. He's a user, off his nut. He’s only been here five minutes.

200 [Inaudible].

201  Callum Tulley: [Inaudible].

202 Darren Thomsett: He literally walked in here and we went, yeah, 215, up you go.
203  Callum Tulley: I thought he was on A wing?

204 Darren Thomsett: Yeah they're both going back to A wing today. Their room - their
205 room next door is being repaired or something.

206  Callum Tulley: And he was off his nut?

207 Darren Thomsett: They come in here, went up to his room, 215, said go upstairs mate
208 and see what it's like. He come back down, he literally come back down 10 minutes later,
209 ‘urghhh’ he couldn’t even speak. I was saying to him, what are you saying? [Inaudible]
210 ‘urghhh’ like that. I said, mate, you are fucking — what'’s the matter with you man?
211 [Inaudible] that spice are you and the weed. * Urghhh'. I thought he said weed. And I
212  was like, mate you fucking look at you. [Inaudible].

213  Callum Tulley: It's not weed, yeah.

214 Darren Thomsett: [Inaudible] I said, ‘*here have a couple of donuts.’

215 Callum Tulley: Weed don't do that. Weed don’t do that to people.

216 Darren Thomsett: Fuck me. Drugs. Wanker, drugs.

217  Callum Tulley: Oh he was the one [inaudible] yesterday, wasn't he?

218 Darren Thomsett: Yeah. Fucking idiot. Drugs, drugs. Drugs. [Inaudible] drugs. Yeah,
219 one, two, three, four, five, six, seven, eight.

220 Callum Tulley: Eight?

221 Darren Thomsett: [Inaudible].

222  Callum Tulley: Nine.

223 Darren Thomsett: So, yeah.

224  Callum Tulley: Incredible.

225 Darren Thomsett: Yeah. You see what I tell you. Right, anyway.

226  Callum Tulley: Yeah, see you then.

227 Male Officer 1: I'm here to make a phone call.

228

229 [END OF TRANSCRIPT]

230
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231

232 .................
233  Callum Tulley::_
234 Male Manager 1;_
235  Callum Tulley: Oh, [inaudible].

236 Male Manager 1: Said [inaudible]. This is too many [inaudible].

237  Callum Tulley: [inaudible]?

238 Male Manager 1: Yeah.

239 Callum Tulley: [Inaudible] been here since the beginning.

240 Male Manager 1: [Inaudible] same thing and another person is leaving, and I don't
241 know who is the two officers. HR told me today the two officers they signed, were signed
242  on the weekend, threw the badge and say ‘we go'.

243  Callum Tulley: Really?

244  Male Staff 1: [Inaudible].

245 Male Manager 1: That's not usually happen long time ago. Yeah, maybe the weekend.
246  Because [inaudible] there we go, and I say, ‘how is it going?’ Because everything - I see
247  people leaving all the time, because [inaudible] in the changing room. [Inaudible]

248 i DX i monkey, drink a strong beer [inaudible].

249  Callum Tulley: David drinks, yeah.

250 Male Manager 1: I say, oh well, I don’t have a chance to go, but I do like. So started
251 with them. I said, that’s the thing but then I told them [inaudible] leaving big time. Is it
252  something to do with the contract, we don’t know.

253  Callum Tulley: Yeah.

254 Male Manager 1: Said to me, so [inaudible] 3 people are starting now [inaudible].

255  Just threw the badge and said, ‘we go'.

256  Callum Tulley: He just resigned? Threw the badge?

257 Male Manager 1: Yeah. It's too much. It's too much. The job, if you have a bad day,
258 and you're on your own, especially new people, the kind of people [inaudible]. You

259  cannot put new people in the first month and give them one day off, without anybody
260  with [inaudible]. Because they're going to walk away, because they just want [inaudible].
261 And me, as soon as these people you know [inaudible] they know that you don’t know
262  theanswer [inaudible]. And they're coming again, and they’re coming again. The third
263 one, and 13 hours they're observing you. They know they start to fade. They know

264  [inaudible] 13 hours. Whatever the officers wanted to know, we need to do a different
265  roster. We needn't work 13 hours. Because 13 hours customer service.

266

267 [END OF TRANSCRIPT]

268

V2017060600008
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269

270

271 V2017060600015CLIP1

272  Gary [Surname unknown - Officer]: [Inaudible] button on the wall [inaudible] come
273 and let me out.

274  Callum Tulley: No.

275 Gary [Surname unknown - Officer]: The fucking, when they check the cameras

276 [inaudible] fucking look [inaudible].

277  Callum Tulley: You got proper attacked once, didn't you?

278 Gary [Surname unknown - Officer]: Yeah, in CSU I did. Yeah, nasty one that mate,
279  nut job. [Inaudible] had him out for a shower, and he called me down and

280 he said, 'I need to go to the toilet.' Because he knew he was coming to the end of his
281  shower and he

282 [inaudible].

283 Gary [Surname unknown - Officer]: So he fucked off to go the toilet.

284  [End of relevant part of the conversation]

285 Gary [Surname unknown - Officer]: Yeah I fucking [inaudible] ‘you need to go to the
286 room now’. He said no. I said ‘you’ve got to go to your room. You‘ve had your shower,
287  you're going to the room now’. [Inaudible]

288 Callum Tulley: Yeah.

289 Gary [Surname unknown - Officer]: [Inaudible] fucking went ballistic.

290 Callum Tulley: Did he?

291 Gary [Surname unknown - Officer]: At the time we had a coffee table [inaudible] by
292  the window there. And he fucking picked the coffee table up and come at me with it.
293  Fucking basically [inaudible]. Pressed my button, control came straight down, first

294 response, pressed it again, clearly [inaudible]. Managed to get to the cage door between
295 E wing but I couldn’t turn it backwards, and he kept coming at me. And I shouted

296  through to Tom, because Tom and [inaudible] and somebody else from E wing, and they
297 managed to [inaudible] straight through the door. And he put the table down, and he
298 picked up those pots, and fucking started swinging them around and coming at me. Sol
299  fucking kicked him, caught me on the shin, [inaudible] fucking hell knocked him out of
300 his swing. He's fucking lost a bit of control. I charged out of the gate and pulled him
301  back through the gate. [Inaudible].

302 Callum Tulley: Jeez.

303

304 [END OF TRANSCRIPT]

305

TRNO0000081_0009



KENCOV1031 Tuesday 6th June 2017

306

307

308 V2017060600015CLIP2

309 Gary [Surname unknown — Officer]: [Inaudible] but he was in control when it
310 happened and said I was really lucky. He said it was like that far away from my face
311 [inaudible].

312 Gary [Surname unknown - Officer]: [Inaudible] but he was in control when it
313 happened and said I was really lucky. He said it was like that far away from my face
314 [inaudible].

315 Callum Tulley: He could have killed you.

316 Gary [Surname unknown - Officer]: Yeah [inaudible] they look like, [inaudible]
317  fucking ceramic pot [inaudible]. You see them, and

318 they still got no fucking [inaudible] shouldn’t be down.

319 Callum Tulley: He could have killed you Gary.

320 Gary [Surname unknown - Officer]: Yeah. If he'd hit me in the fucking head, he
321  could have fucking smashed my skull

322 [inaudible] smashed skull. So I [inaudible] just to [inaudible], fucking took the skin of
323 my [inaudible] fucking hurt. Like I say, I had a little ice pack. Went outside in the

324  courtyard, had a

325 smoke [inaudible] smoke [inaudible] and get back to work. Your number? 292?

326 Detainee 1: - 211.

327 Gary [Surname unknown - Officer]: 211.

328 Callum Tulley: Some of the people eh? Some of the people they keep in this place.
329 Gary [Surname unknown — Officer]: Yeah, it's a lot on your mental health and
330 they're fucking dangerous, and schizophrenic. Fucking change, just like that [Gary clicks
331 fingers]. They'll

332 be alright fucking one minute and then just fucking switch. Just fucking [inaudible] and
333 get more and more [inaudible]

334 drugs, you know, spice [inaudible].

335 Callum Tulley: They keep and then the people they keep them with. Like — because like
336 whatyou were saying earlier, there's a few of these people you look at and you feel -
337 you do feel grateful for what you've got, do you know what I mean. And then you think
338 they're banging these - them up with some of these, like you say, mentally ill

339 people who can switch.

340 Gary [Surname unknown - Officer]: Yeah, I'm surprised no one has been killed,
341 detainee on detainee. [Inaudible] killed no one.

342 Callum Tulley: [Inaudible] surprised.

343 Gary [Surname unknown — Officer]: Yeah.

344

345 [END OF TRANSCRIPT]

346

10
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347 V2017060600015CLIP3

348 Detainee: I filled out location form twice now, [inaudible].

349 Male Officer 1: For the Home Office?

350 Detainee: Yeah. I sent to [inaudible].

351 Male Officer 1: You put in for a transfer [inaudible]?

352 Detainee: Yeah. [Inaudible].

353 Callum Tulley: When did you put the transfer request in? A few days ago isn‘tit?
354 Detainee: I sent you guys the first one [inaudible], and the second one I sent
355 [inaudible].

356 Callum Tulley: Because you weren’t eating were you, because you weren’t happy.
357 Detainee: Yeah. That's why I want to go [inaudible] back home to my family [inaudible]
358  still no answer. I don‘'t [inaudible]. Because when I speak to the officer [inaudible].
359 Callum Tulley: Still three minutes mate.

360 Detainee: [Inaudible] speak to the officer [inaudible].

361 Male Officer 1: You spoke to him today?

362 Detainee: Yeah. They say to me [inaudible].

363 Male Officer 1: Okay.

364 Detainee: 107.

365 Male Officer 1: 1077

366 Detainee: Yeah.

367 Callum Tulley: Alright.

368

369 [END OF TRANSCRIPT]

370
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371

372

373 V2017060600017

374 Detainee 1: [Inaudible] no one. Just [inaudible].

375 Sean Sayers: Start on [inaudible] and I'll back you up.

376 Detainee 1: If they want to start on me, I don't give a fuck, I'll start.

377 Sean Sayers: If you want to start on him, I'll back you up, yeah.

378 Detainee 2: [Inaudible] start on you.

379 Sean Sayers: I need to find someone who doesn't like me. That's proving hard. Proving
380 hard.

381 Detainee 2: Proving fucking hard, find someone in here who don’t like me, my brother.
382 1 get on with everyone.

383 Detainee 1: How are you?

384 Callum Tulley: Not bad mate. I'm leaving here in two hour so I'm alright.

385 Detainee: Pray for me man. Pray. Pray.

386 [End of relevant conversation]

387 Callum Tulley: Whys it been shit on here?

388 Male Officer 1: I know, it's just been, I don't know, last couple of days. Well yesterday
389 it was worse, it was big time, fucking it was

390 about two or three fights [inaudible].

391 Callum Tulley: Yeah, you had to get kitted up didn’t you yesterday as well? Oh no, you
392 didn't.

393 Male Officer 1: I didn't. I missed that.

394  Callum Tulley: Sean wasn't it? I was looking for that. And that's the [inaudible] that
395 guy who was in afight actually.

396 I dont know his name.

397 Male Officer 1: Which one? I don't think they’re on this one. Wait.

398 Callum Tulley: No. There was a little scuffle outside, do you remember you pulled them
399 apart, not a proper fight.

400 Male Officer 1: Yeah, yeah, yeah. That was [inaudible].

401 Callum Tulley: What room is that guy in?

402 Male Officer 1: That's [inaudible] in 209.

403  Callum Tulley: I need to speak to him about his cultural kitchen application. Yeah.
404  ipes7i[inaudible].

405

406 [END OF TRANSCRIPT]

407

12
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408

409

410 V2017060600018

411  Callum Tulley: He's got.

412  Male Officer 1: I don't know.

413 Callum Tulley: What was that first response about? I missed the start of that.

414 Male Officer 1: What in there?

415 Callum Tulley: Yeah.

416 Male Officer 1: I missed the start of it as well.

417  Callum Tulley: You called it though didn’t you?

418 Male Officer 1: Yeah I turned up. He was - he was screaming at Trish. And [inaudible]
419  just standing there [inaudible] just wrapped him up basically. Just grabbed his arm.
420 [Inaudible] Trish jumped on his head, and I said to [inaudible] ‘do you want me to call
421 first response?’. He went, ‘yeah alright’. And so I called it. Did you hear it? India four.
422  Callum Tulley: Yeah, that’s what I come to it. Don't know, thought you might be in
423  danger Dan.

424  Male Officer 1: You've got my back bro.

425  [Phone rings]

426  [End of relevant conversation]

427  Callum Tulley: Yeah. I was wondering what happened there, and then he started going
428 alllimp. What's that about?

429 Male Officer 1: Yeah. It's fake passing out. Idiot, idiot.

430 Callum Tulley: Silly sausage.

431

432 [END OF TRANSCRIPT]

433
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434

435

436 V2017060600020

437  Callum Tulley: Ryan, what happened up there in the [inaudible]? I missed the start of
438 that.

439 Ryan Bromley: [Inaudible]? I don’t know what he was arguing over. [Inaudible] when
440 we got up there, thekiddie

441 was kicking off trying to get back at him [inaudible] and he just put the guy. Grabs hold
442  of the guy, that was it.

443  Callum Tulley: I saw Shane put his head down.

444  Ryan Bromley: I don’t know. But the thing is it was in front of everyone.

445  Callum Tulley: And then he kicked off Paul isn't it?

446 Ryan Bromley: It was in front of everyone today, he was starting to get aggy with

447  everyone in there.

448 Callum Tulley: I was surprised he didn't get taken — I know he didn’t start the fight, but
449 1 was surprised he didn't get taken down to

450 [inaudible] because he did start fighting with you lot didn’t he.

451 Ryan Bromley: Well the thing is, it was like half way through my fourth [inaudible] day
452  and I was first response. I shouldn’t have [inaudible] to be fair, but you've got to ain't

453  you.

454

455  [END OF TRANSCRIPT]
456
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457

458

459 V2017060600021

460 Callum Tulley: And can - and can - and can push someone away. That's -

461 Male Officer 1: Yeah. Push.

462 Female Officer 1: Poor Dixie.

463 Male Officer 1: But he's got a mark by the sounds of it he’s grabbed him.

464  Callum Tulley: What's he - what’s he done? What's actually happened, sorry? I walked
465  out when you he was saying that.

466 Female Officer 1: But he should have reported.

467 Male Officer 1: He walked on the wing, and basically he grabbed him and he's gota
468 mark on his arm [inaudible] here.

469 Male Officer 2: That’s a load of bollocks, you bunch of pussies, give it the big one, and
470 thenthe mark and they’ll complain. That's a fucking joke.

471 Female Officer 1: He didn't even know he was marked until we started walking down,
472  and he went, 'Oh look. [Inaudible] has marked my arm.' And he has got a mark.

473  Callum Tulley: What sort of mark is it?

474  Female Officer 1: Like somebody has - [mimics someone grabbing top of her arm].
475 Male Officerl: At the end of the day, Graham you know, you know better. You

476  should know better than not to grab someone in a place like this.

477  Callum Tulley: What you mean? Yeah. Yeah. You shouldn’t. Yeah.

478 Male Officer 1: You don’t go around grabbing people. Not when everyone is on about
479  you've got to cover your ass all the time. You can’t start going grabbing people up.

480 Callum Tulley: Yeah. It's true. Do you reckon he’ll get disciplined for that?

481 Male Officer 1: Yeah, he'll get in trouble for that, especially if he puts in a report.

482 Because they’ll watch the CCTV of it. I know on CCTV you can’t hear anything, so what it
483  will look like is he walked past and Graham just grabbed him. So it'll look [inaudible].
484 Female Officer 1: He knows how to play it.

485 Callum Tulley: Graham.

486 Female Officer 1: He knows how to play it, these guys are [inaudible].

487  Callum Tulley: It's a new Graham, isn't it?

488 Male Officer 1: Yeah, he's fairly new. He's normally on B wing.

489  Callum Tulley: Black hair? Black hair?

490 Male Officer 1: Yeah. Yeah. He's got black hair, yeah.

491 Female Officer 1: These guys are not stupid though, they know.

492  Callum Tulley: Yeah [inaudible] right.

493 Female Officer 1: Yeah, he's alright.

494  Callum Tulley: But he shouldn’t - that detainee well he shouldn’t - like he wasn't -
495  that’s not his wing is it?

496 Female Officer 1: No. Apparently he went on the wing yesterday that he was on, to use
497  a fax machine, and he was really arsey with him then. And then today, he went to go on
498 A wing, and I think he was winding him up more than anything. Because he said he went
499 in there to look for someone, and then Graham practically wrapped him up to get him
500 out. Tried to wrap his arm up to get him out.

501 Male Officer 1: [Inaudible] has been suspended for talking to a detainee badly. So if
502 he's on camera grabbing one, trying to wrestle him off the wing.

503 Female Officer 1: Well I felt bad because -

504 Male Officer 1: He's on probation.

505 Female Officer 1: Because I felt bad, because it was like [inaudible].

506 Callum Tulley: Silly sausage.

507 Female Officer 1: And I went around because he was raising his voice and all that.
508 ThenI walked back down and he said about the mark. So I had to then go over - I went
509 andspoke to [inaudible] because I couldn't find Dean, and I said, 'Look, Dean knows
510 aboutit.' I said Ijust wanted to stay out of it. I said, but at the end of the day he told
511 me and I've seen it, and he is going to complain, and he's writing a complaint letter now,
512  he showed me.

513  Callum Tulley: Who? D720} is?
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514 Female Officer 1: D720 ;yeah.

515 Callum Tulley: Well then, there we go.

516 Male Officer 1: See you later Graham.

517 Female Officer 1: I think these detainees once they take a disliking to you. Did you sort
518 out [inaudible].

519 Callum Tulley: Some of them. Some of them. But there's others who wouldnt — who
520 are - I'm not goingto

521 lie, they actually are not that bad.

522 Male Officer 1:Did you go down to E wing?

523 Callum Tulley: Some - yeah, he went down there earlier and he apologised to me.
524  Female Officer 1: He did actually.

525 Male Officer 2:What was that?

526 Female Officer 1: Don't know what that was.

527  Callum Tulley: Do you know what I mean, like that little guy you used to love Dan.
528 Little Chinese man. If you — if you grabbed his arm, because he was trying to come onto
529 the wing, and he says, no,you can’t come on, he wouldn't.

530 Male Officer 1: Yeah. [Inaudible].

531  Callum Tulley: He just wouldn’t. You just shouldn’t grab people.

532 Male Officer 1: You know better. Especially in a place like this.

533 Male Officer 2: So then you leave them on [inaudible].

534 Male Officer 1: If you — you have to just ask them. If they point blank refuse, you call
535 the manager.

536 Male Officer 1: It's just the rules, isn'tit?

537 Female Officer 1: You can’t touch them.

538 Male Officer 1: You can’t [inaudible].

539 Female Officer 1: Unless they're coming at you, then it's personal space. You know,
540 I've done it before when a guy is being really close to me, and I'm like, 'No, back off.'
541 I've done that.

542 Male Officer 1: Obviously everyone would want to just grab them and throw them off
543 the wing, but rules are rules, and rules [inaudible].

544  Callum Tulley: They shouldn’t be allowed to just come on the wing though, because
545 there's never any repercussions for them.

546 Male Officer 1: No. [Inaudible].

547  Callum Tulley: Because that! D720 iis used to doing that. That's why he just barges
548 straight past people. He's tried to do it to me in the past.

549 Male Officer 1: The best you can do is you let them on, report it to the manager ofthat
550 wing, so if you say C wing, tell [inaudible] keeps coming on the wing, won't get off. It's
551  out of your hands then.

552  Callum Tulley: Yeah, but Dan, do you think [inaudible] is going to do much?

553 Female Officer 1: I've been on the wing.

554 Male Officer 1: No but what are you going to do? He's got more power than you have.
555  Callum Tulley: Yeah. True.

556 Female Officer 1: I've been on a wing where they've radioed and said there's a

557  detainee

558 on your wing that shouldn’t be on there, and it’s like --

559 Male Officer 1: What do you want me to do?

560 Female Officer 1: - yeah.

561 Callum Tulley: It's easy for you to say that, up in control, isn’t it?

562 Female Officer 1: - Exactly. [Inaudible] you go to a wing, and you're letting off people
563 that aren’t even on that wing.

564 Male Officer 1: We should be allowed to just, you know, get them off.

565 Callum Tulley: I was on — you know that first response yesterday I was called to

566 healthcare for that fight, well no

567 for that guy kicking off, and then that little fight happened between them two

568 detainees. I was on C wing earlier, and one of the guys on D - one of the guys was

569 meant to be on D wing, one of them meant to be on C wing, and the guy who was meant
570 to be on D wing was actually on C wing this afternoon.
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571 Male Officer 1: Yeah.

572  Callum Tulley: It's not good really.

573 Male Officer 1: This is a hard rule to stick to, keeping them off the wing.

574  Callum Tulley: They never used to do it. It's — I'm sorry, I'll start saying things I

575 shouldn’t, butit's since the new — I'm not going to lie, just based on my experience,
576  since the new staff come in, that is completely just like - completely happened. It didn't
577 use to belike that. They - you used to see someone smoking on the top landing and the
578 detainee clocks that you saw him smoking, he'd scurry back into his room. Now you're
579 lucky if they don't blow it in your face and you go, he's going to stick a finger up at you
580 or something.

581 Male Officer 2: Yeah. Yeah.

582  Callum Tulley: That’s what happened to me with [inaudible], do you remember that? I
583 couldn't believe it.

584 Male Officer 2: What happened?

585 Callum Tulley: I couldnt believe it. But once, this Polish detainee, called [inaudible] he
586 was smoking on top landing and I go, 'What are you doing? You can’t smoke on the
587 landing’. He blew it in my face, and he goes like that. I couldn’t believe it. I could not
588 believeit.

589 Male Officer 2: Oh shit.

590 Female Officer 1: And what did you do?

591  Callum Tulley: I started - I went downstairs, went to the C wing office, started writing
592 the detainee out a warning. He came into the office, saw that I was writing him out a
593 warning, realized that he was going to - this — one in a million time he was actually
594  going to get introuble for smoking. So he started kicking off, tried to attack me, crazy,
595 and what's his name, he's down there, Mark Brewster, got in between me and him, and
596 basically prevented it, then I had the SAR, and he ended up getting taken to the block by
597 force, and then shipped out to somewhere else.

598 Male Officer 1: You're causing agro in here.

599 Male Officer 1: He does, doesn't he?

600 Callum Tulley: I couldn't believe it.

601 Male Officer 1: You took on some [inaudible].

602  Callum Tulley: It's because I'm doing my job properly mate.

603 Male Officer 1: I can't believe [inaudible].

604 Callum Tulley: If someone is smoking, challenge them. If someone takes your keys,
605 challenge them.

606 Male Officer 2: I can't believe that.

607 Callum Tulley: That's what we're meant to do. That's what [inaudible].

608 Male Officer 1: If someone pushed past you on the wing.

609 Callum Tulley: I wouldn’t grab at them. God no, because you're not allowed to do that.
610 I'd only do things you're allowed to do, obviously.

611 Male Officer 1: But [inaudible].

612 Callum Tulley: But what I do is when I — whatI dois I don't - I dont — I wouldn't let
613 them on the wing though, because what I do is I open the door. When I open the door to
614 the wing, I do this. Open it, and stand in the door way, like that, so they can't actually
615 get pastyou. They physically can’t do it, unless they push you, or do something to you,
616 in which case you are entitled to not grab him, but just - it's your personal space. If
617 someone enters your personal space -

618 Male Officer 2: But they can’t see that on camera, can they?

619 Male Officer 1: That's the problem.

620 Male Officer 2: The bit [inaudible] between the door, they cannot see you. They'll just
621 see him grabbing him from a distance [inaudible] because that door [inaudible].

622  Callum Tulley: No. But I'm not saying grab someone. I wouldn't do that. I wouldn‘t do
623  that. But if someone -

624 Male Officer 2: No. No. But what I'm saying is they can’t see that bit when they’'re on
625 the camera. You're at [inaudible] very door is, the door is open.

626 Male Officer 1: Not from inside the room but they can from the corridor.

627 Male Officer 2: What's that?
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628 Female Officer 1: But even if they pushed past you, and they walked off, it doesn’t
629 then give you the right to grab them. Because they still -

630 Callum Tulley: Oh no. Absolutely not.

631 Female Officer 1: - they're still not hurting you. The only time you can touch them is if
632 they physically touch you.

633 Male Officer 1: So, the best way, and like I said the best you can do is either try to talk
634 them off the wing or report it.

635 Female Officer 1: Yeah.

636 Male Officer 1: That's all you can do. Other than that, you can’t do anything. Unless
637 vyou - like I say you get a manager down; I know the manager might not do anything,
638  but they've got authority to say -

639 Callum Tulley: Yeah. Nice and easy.

640 Male Officer 1: When there is three of you, you can take them off.

641

642 [END OF TRANSCRIPT]
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