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Victoria: notes. [Inaudible] on this. 

Callum Tulley: Are you used to working here? 

Victoria: What? 

Unknown Speaker 1: [Inaudible]. 

Callum Tulley: [in a low voice whilst on the phone] Are you used to working on this wing? 

Unknown Speaker 1: [Inaudible]. 

Callum Tulley: [Addressing the person on the phone] Hi! 

Unknown Speaker 1: [Inaudible]. 

Callum Tulley: 007 C Wing, mate. 

Unknown Speaker 2: [Inaudible]. 

Callum Tulley: I just got called just a second ago. 

Unknown Speaker 1: [Inaudible]. 

Unknown Speaker 2: [Inaudible]. 

Callum Tulley: [Addressing Victoria again] How long have you been working here? 

Victoria: Only a month. 

Ryan Bromley: [Inaudible]. 

Callum Tulley: One month? 

Victoria: Yeah. 
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Ryan Bromley: Fucking [inaudible] Jesus. 

Callum Tulley: And you've been left in the wing on your own? 

Victoria: Yeah. 

Unknown Speaker 1: [Inaudible]. 

Unknown Speaker 2: [Inaudible]. 

Ryan Bromley: [Inaudible]. 

Victoria: There's only three of us today anyway. 

Callum Tulley: Only three? 

Victoria: Mhm. 

Callum Tulley: How many detainees you got on this wing? 

Victoria: 128. 

Callum Tulley: [Shocked] 128? 

Victoria: It was meant to be four - because I'm down as Charlie 2 

[V2017042400004 11:05:00 - V2017042400007 03:00:00] 

Callum Tulley: [Inaudible] I was in C-Wing about an hour ago. This girl has been here a 
month and she's just been left in the wing on her own. 

Dan Lake: Fuck! That's bad, isn't it? 

[V2017042400007 03:09:00 - V2017042400011 04:00:00] 

Anma Hussain: [Inaudible] 

Alex: [Inaudible] 

Callum Tulley: Yeah. I was literally on - I was on C-Wing earlier today, after the first 

response. 

Anma Hussain: You? 

Callum Tulley: And that - this girl had been - she's been here working one month -

Anma Hussain: Victoria [inaudible]? 

Callum Tulley: - and she was just left in the wing on her own. 

Alex: That short [inaudible]. 

Anma Hussain: Victoria? Yeah. 

Callum Tulley: Yeah. She's a really small, blond girl, yeah. 

Anma Hussain: That's like - that's like [inaudible] they only had him and myself so. 

Alex: I thought she was limping. 

Callum Tulley: Eh? 

Alex: She's like limping around. 
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Callum Tulley: Really? 

Alex: I don't know is she's got a - if she was walking [inaudible] or if she's hurt herself or 
something. 

Anma Hussain: No, because as you know like on D-Wing, there was only two members of 

staff. Today there was three on C. 

Callum Tulley: Two members of staff on D-Wing? 

Anma Hussain: And that's why they had to move Ryan from A-Wing to - they were going to 

move him to C-Wing but then Mark was like "there's only two people" so moved him to D. 
Maybe that's why they called Precious about it because now, apparently Precious is like" 
[inaudible]". 

Unknown Speaker 3: [Inaudible]. 

Anma Hussain: Apparently she's come back presumably -

Callum Tulley: Oh right. 

Anma Hussain: - the [inaudible] -

Callum Tulley: Oh right. 

Anma Hussain: - which I don't know why. 

Alex: She's been [inaudible] for a while. 

Anma Hussain: [inaudible] But she was meant to be for the whole day at [inaudible] 

Alex: What? Like, site security [inaudible] or...? 

Anma Hussain: I - I don't know. 

Alex: Guess it is, at the moment. [Inaudible] -

Anma Hussain: Well, yeah, but they've added more people. So it's usually about three in 
the morning, three at the night, but now they've increased the number. 

[V2017042400007 05:00:00 - V2017042400030 00:43:00] 

Callum Tulley: So who is - how - is it just the two of you on the wing? 

Victoria : Yeah. We've still got LBBs to do -

Speaker 1: [Inaudible]. 

Victoria: - [Inaudible] top floor. We've got a room clearance to do in Room Five. 

Speaker 1: [Inaudible]. 

Speaker 2: [Inaudible]. 

Victoria: It's not going to get done. 

[END OF TRANSCRIPT] 
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Callum Tulley: He's on the C-Wing, top floor. He's [inaudible] -

Kerry: He's tall, wears glasses? 

Callum Tulley: Yeah, yeah. I think I know yeah. 

Kerry: It's always him. It's like, 'Oh, you're like monsters on here' 

Callum Tulley: What was it over? 

Kerry: Egg. 

Callum Tulley: An egg? 

Kerry: An egg. Apparently, a Romanian guy wanted an extra egg and the server bloke said 

no. 

Callum Tulley: So he cut him? 

Kerry: So he came at him with a blade or something. 

Callum Tulley: Yeah. 

Kerry: Yeah. That's nice - over an egg! 

Callum Tulley: Lovely, isn't it? 

[END OF TRANSCRIPT] 
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Dan Lake: No not Logan - Si 

Callum Tulley: What, is he a detainee? 

Dan Lake: No. Officer. 

Callum Tulley: Oh. Oh, yeah, I know. S1 :yeah. 

Dan Lake: and [Inaudible]. 

Callum Tulley: Yeah. 

Dan Lake: - they both got hit with a pool cue. 

Callum Tulley: Oh! Gary was saying something about a detainee who's on a three-man 
unlock down in E-Wing -

Dan Lake: Yeah. 

Callum Tulley: - just now to me then. 

Dan Lake: Yeah. Yeah, he hit him -

Callum Tulley: It's probably - is that why? 

Dan Lake: - hit him with a pool cue. 

Callum Tulley: Yeah, he said something -

Dan Lake: They went both to the Hospital -

Callum Tulley: - said something about a pool cue. 

Ramon Giraldo-Arbelaez: [Inaudible] is dead. 

Callum Tulley: They both went to Hospital? 

Dan Lake: Yeah. 

Callum Tulley: What, the officers? 

Dan Lake: Yeah. That day , yeah. 

Callum Tulley: No way! 

Dan Lake: Yeah. Mad, isn't it? [inaudible] pool -

Callum Tulley: Are they all right? 

Dan Lake: Yeah, I think they're all right now. I'd milk the fuck out of it wouldn't you? 
[Laughs], isn't it? 

Callum Tulley: [Laughs] 

Ramon Giraldo-Arbelaez: Fucking [Inaudible] is dead. 

Callum Tulley: That's two staff we'll lose for a long time now. 

Dan Lake: Don't know. It's just - 
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Callum Tulley: Yeah. 

Ramon Giraldo-Arbelaez: They will [inaudible]. 

Dan Lake: Yeah, 100%. 

Callum Tulley: [Inaudible] duty, isn't it? 

Dan Lake: Well, it was outside the - of A-Wing, into the A and E - the broken pool cue. 

Ramon Giraldo-Arbelaez: How did it get off the wing? 

Callum Tulley: There's a - wait, so where did it happen? 

Dan Lake: In between A and E. On the - in that little bit of corridor. 

Callum Tulley: Oh - oh, my days! 

Dan Lake: I know. Because it was First Response having a radio who was like, 'First 

Response to A - and corridor outside A and E-Wing. All squads acknowledge. Please be 
careful. He has a broken pool cue.' 

Callum Tulley: So how's - how has he got his pool cue off the wing? 

Dan Lake: Exactly. Someone must have let him off. 

Callum Tulley: Mate! 

Dan Lake: I know. Dodgy, isn't it? 

[END OF TRANSCRIPT] 

6 

TRN0000035_0006 



KENCOV1006 Monday 24th April 2017 

V2017042400011 

Callum Tulley: Were you meant to be a Wing officer then when you first started out? 

Alex: No, Visits . 

Anma Hussain: And you were Visits Staff ? 

Alex: That's what annoyed me. I was like kind of like getting moved about. One minute I 
was on a wing and I had learned something for five minutes. Then, they took me out to do 
this. And then, eventually, I was asked - I can't remember who I spoke to now. I just said, 
'This has got to stop or I'm moving [inaudible].' I'm not going to learn if I'm here for five 

minutes there for two minutes - 

Callum Tulley: Yeah. 

Alex: - isn't it? 

Anma Hussain: Just put me where you want really, isn't it? Decide. 

Callum Tulley: Did they - did you get trained? Did they give you training when you were 

there on the Wing? 

Alex: No. It's because they were running around doing - the other stuff - and I just - ended 

up getting stuck on the door. And I was like, 'This is not' - 

Anma Hussain: Oh, that's ridiculous! Yeah. 

Alex: 'This is not what I'm supposed to be doing' Don't - don't -

Anma Hussain: I hate when they do that with new people. 

Alex: - put a new person on the door. 

Anma Hussain: Yeah. Yeah that's the worst thing to do. 

Alex: You have to share the responsibilities. 

Anma Hussain: Yeah. And you've got to show them what they've got to do you know? 

Alex: Then, they would take the experienced staff member up on escort. They'd bring me 
and one other like fairly new person maybe from the [inaudible]. 

Anma Hussain: Yeah but that's the thing they put the - Do you know what I don't like is 
when they put the responsibility on the old staff to have to train the new staff. That's 
something like - if you're not going getting paid extra for that well, why should we be doing 
that? 

Callum Tulley: Yes. 

Anma Hussain: No. I'm sorry -

Alex: Yeah. 

Anma Hussain: - if you're not going to pay the extra [inaudible], why - of course, they're 

not going to want to train out somebody. They're not - unless you're a really nice person. 
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Like, the only reason why I'll help out a newbie is because, okay, I had quite a bit of help 
when I joined. Other than that, why would I? 

Alex: I always show people on Visits. 

Anma Hussain: Unless you're a douchebag. 

Alex: You know what? I've never seen anybody else show anyone 

Callum Tulley: Yeah. 

Anma Hussain: Unless you're like it's someone like [inaudible], then I would never help him 

because he's a douchebag. [Inaudible]. I'd like - 

[END OF TRANSCRIPT] 
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Callum Tulley: [Inaudible] to Precious? 

Anma Hussain: Yes. 

Alex: All right. 

Anma Hussain: You get a load of them. I was just making like certain comments, just like -
Obviously, she was a bit like "what the hell?" like -

Alex: What like crude - ? Kind of - ? 

Anma Hussain: Yeah. Do you get what I mean? Like, it's just a bit odd. I mean, I 
remember when they -

Alex: Like, "why were you there?" 

Anma Hussain: - had an IGC -

Alex: You know? [Inaudible]. 

Anma Hussain: - going with the [inaudible] - after one of the girls in IGC, Monica. 
Obviously, she left before. 

Alex: [inaudible] Monica? 

Anma Hussain: She left before. We actually stood [inaudible]. 

Alex: Oh. 

Anma Hussain: like we were [inaudible], she'd left because she found another job that was 
paying better. Smart move, obviously. But yeah - 

Unknown male speaker: Yeah, there was worry about people leaving left and right. Yeah. 

Callum Tulley: You're leaving soon, aren't you? 

Anma Hussain: Yeah, end of May. Happy days! 

Callum Tulley: So many people leaving. 

Alex: I don't know what I'd do because I think like - I do like this job, but it's just not - it 

doesn't [inaudible], isn't it? 

Anma Hussain: No, don't get me wrong right. I - I don't mind the job, but the - a) money 
isn't enough, like for - for this job. This kind of job, you need to be getting at least within the 
30s . Only because of the environment you're working in and the hours you're doing, you 
should be getting paid more. You know, SMT are shit. I've said it. And I'll also, in my exit 

interview, if I do have one, I'll say, 'You are shit.' And what the fuck? 

Alex: So - 

Callum Tulley: Why do you - why do you reckon the SMT are shit? 

Anma Hussain: It is shit because I can say this for a fact like - I've never seen such shit 
management in my life. Like the way they deal with things, it's so bad. I mean, like for staff, 
they should be like do - like supporting staff, not like - 

9 

TRN0000035_0009 



KENCOV1006 Monday 24th April 2017 

Alex: They cut corners a lot. 

Anma Hussain: Yeah. 

Alex: No - no matter what it is, I've gone to them for, it's like they - they'll cut a corner. So 
even when I did my return to work after being off, they just sort of ticked everything on a 

computer, basically, and just said, 'Yeah, print it out, sign it. Thank you very much.' I'm like, 
'But I haven't really checked that. I haven't read these procedures.' 

Anma Hussain: Yeah. 

Alex: 'I haven't read the notice to staff.' 

Anma Hussain: Yeah. 

Alex: Because when you come back after being off, you have to make sure you've read all 

the notices to staff, be up to date. And it's like, I haven't done any of that. 

Anma Hussain: Yeah. 

Alex: But I still sort of - like a mug, you just still sign it, don't you? 

Anma Hussain: Yeah. 

Alex: Because it's just... 

Anma Hussain: I know. So -

Alex: Nobody reads before they sign it anymore. 

Anma Hussain: No. 

Alex: Too long. 

Anma Hussain: I know. It - it's true. Like even with escorts, you just - you don't 

actually - you don't read through the paperwork. You don't read for the dangers. You just 
sign it, don't you? 

Alex: Yeah. 

Callum Tulley: Well, I just - I signed a IC. He said 'officer in charge' and because you were 

putting your keys and radio back. Like you said, 'oh, I'll just sign that.' 

Anma Hussain: They don't care - they don't really don't care. 

Alex: He said, 'you're all in charge?' [Inaudible]. 

Anma Hussain: Yeah. 

Alex: 'You're all [inaudible] responsible [inaudible] -

Callum Tulley: You'd think with the amount of staff leaving, that they might like -

Anma Hussain: No, they won't [inaudible]. No, because they -

[END OF TRANSCRIPT] 
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Callum Tulley: - doing C&R myself, do you know what I mean like? -

Anma Hussain: Mm. 

Alex: I- I -

Callum Tulley: When you get asked to do, you've got to do it. Do you know what I mean? 

Alex: I've - most of the stuff I've done is 

Anma Hussain: [Inaudible] 

Alex: -spontaneous. And then, we've got no time to worry, mate. You just do it. I hate 
even the like, 'Mark, can you go and get kit on?' Then it's like, 'For fuck's sake! ' Then, you 
like start [inaudible] 

Anma Hussain: Yeah, because you do your own kit haven't you? 

Alex: Sorry? 

Anma Hussain: Have you been able to advance or something? 

Alex: No, no. 

Anma Hussain: Because I swear, you always get trained to do C&R whenever you want to. 
Like, I always am -

Alex: Probably because I'm big. 

Anma Hussain: Yeah, I always see you in kit. 

Alex: Like, they're not going to choose the smallest people, are they? They're going to get 

the biggest fuckers to do it, like there's usually me and T, standing at the door. 

Anma Hussain: Yeah T loves doing C&R though, loves it. Especially if he's on [Inaudible] he 
loves it like, he's like "I get to literally go [whispered] smash their faces in". I mean he's 

literally said these words to me and I was like 'wow'. 

Alex: I've only be ever been on the head never done an arm. I just happen to be the one 
that's on the head - Cause people have got in there on arms and I've just been the third 

person. But it's alright. 

Anma Hussain: But you're the one giving instructions basically aren't you? 

Alex: Erm - Its usually management that do it to be fair. Cause we're the ones that are just 
trying to focus and get a good - its usually the management that are like 'right' cause they 

got a good view of what going on. Sometimes like when you're in the moment you're just 
focusing on what you're doing, not what everyone else is doing. 

Anma Hussain: [Inaudible] 

Callum Tulley: There's quite a few like who like the C&Rs, do you know what I mean? 

Anma Hussain: [Inaudible] loves it. 

Alex: I was on one with John Connolly [inaudible] 
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Anma Hussain: Oh, that is a legend to have on - 

Alex: so, he was on an arm 

Anma Hussain: [Inaudible] he's really good John. He knows - sorry go on. 

Alex: Do you remember the - Who was that guy that left and went back to - he was in the 
prison service? Tony - funny guy. 

Anma Hussain: Yeah. 

Alex: He was on an arm and I was on the head. And it's funny when they try and sit up and 

I just put my whole body weight straight on their neck and they're like, "I can't move". So 
yep, you're not going to [starts to laugh] you're not going to to sit up now. Fuck [inaudible]. 

[END OF TRANSCRIPT] 
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Anma Hussain: I mean - 

Callum Tulley: Don't you actually think staff are depressed, though? 

Anma Hussain: Oh, yeah. 100%. 110%. There are a lot of staff here who've been here for 

way too long, who have done their time. They're just, unfortunately - 

Alex: Maybe not depressed, but burnt out. 

Anma Hussain: No, there are definitely some depressed here. I'm 110% sure that's a fact. 
There are staff members who literally are depressed because of this job because it is. 
Because coming back to - first of all, Brook doesn't have a very nice environment. I mean, 

it's - it's not a nice environment to be in, right? Your health gets so fucked up when you're 
working there. Right? I've left - since I started at Brook, my health has just gone fucking 
downwards. It's ridiculous. So that's one reason why I wanted to leave. Your managers are 

absolutely pants. [inaudible] SMT - 

Alex: "Brook House Belly" - that's what you - that's what you call it, isn't it? 

Callum Tulley: Yeah. That's what I call it -

Anma Hussain: No I call it -

Callum Tulley: So I've - I've - I've started to getting Brook House Belly. 

Alex: [inaudible]. 

Callum Tulley: No. Sorry, carry on. Right. No. 

Anma Hussain: No. I call - I call Chief Chris "Great for Shit". That's what I call them. 
It's - I'm being truthful - 

Alex: Yeah, I'd say good for shit. 

Anma Hussain: I'd say great for shit because they're actually great at doing shit. 

Chris Tulley: [laughs] 

Anma Hussain: But no, there's so much I don't like about this job [inaudible]. I don't 

hate - I don't hate the people I work with. Don't get me wrong - the people are alright I work 

with, but it's the job, in general. It's - you're not getting paid enough for what you're doing. 

Callum Tulley: You feel like it's meaningless. 

Anma Hussain: Well, yeah. It's literally like our managers don't really like what they - like, 

real companies, they want to see career progress and they want to see you do better. They 

will actually promote you and go, 'Yeah, okay. You should go for this. Why don't you try 
this? Why don't you try that?' They don't do that here. 

Callum Tulley: Yeah. No, I - I understand here -

Anma Hussain: They want you to be stay - they want you to be stuck in one place because 

you're just a number. You're not - they don't know you by individuals, you're a number. 

Unless you really have stood out or you've bum licked, then you stand out. 
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Callum Tulley: Yeah. 

Anma Hussain: That's just honesty. [Inaudible] like I said. That's one thing I - I can't deal 
with. So I'm just speaking. 

Callum Tulley: No. 

Anma Hussain: I said to the manager to their face; I said it to their face. I said 'I don't like 
the way things are run here'. And they were like, 'Oh, just give it a try.' Because they kept 
saying [inaudible] - I had three managers say to me, 'Just give it a try. Like, since - it's not 

that bad' and I'm like. [Opens eyes wide in disbelief]' 

Callum Tulley: Yeah. Yeah. 

Anma Hussain: It's not the environment. Don't get me wrong. I've done placement in a 

prison. Do you honestly not think I've - 

Callum Tulley: Yeah. 

Anma Hussain: -dealt with this before? 

Callum Tulley: Yeah. 

Anma Hussain: I've dealt with worse. So this is literally - this is not the - it's not the 
environment that's fazed me at all. Because it's - it's basically a prison environment. It's 
fine. Actually, lighter. 

Callum Tulley: Yeah, I'd say it's not a prison. 

Anma Hussain: Really, it's cushy. This is definitely more cushier than a prison. But I found 
prison had more discipline. Whereas here, you've got no bloody - it's just shitty. It's stupid 

rules. Stupid rules. Pointless rules for no reason. Like, it's crazy. And then, unnecessary 
stress to the officers who - for stupid reasons. Like, I don't know. It's just - it doesn't seem 
like - they don't really give a shit about you and that's the thing. It's because they're all 
getting paid well. And then, they can just go [inaudible] like 9 to 5 whereas you've actually 

got to stay here for 12 and half hours that you stay here. A) They're not even paying for your 

break. 

Callum Tulley: Yeah, so it's 13 and a half isn't it? 

Anma Hussain: It's ridiculous. But... 

Callum Tulley: Yeah, I know. 

Anma Hussain: I know. 

Callum Tulley: Don't hear many people who'd argue - would argue with that. 

Anma Hussain: That's what I'm saying: people leave. That's why you're [inaudible] that. 
Because so many people are leaving, well, I've got to - 

Alex: I've not completed a year yet. 

Anma Hussain: Huh? 

Alex: I - I've not even completed a year yet. 

Anma Hussain: I don't know. 
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Alex: Like, almost. Actually, it's a year tomorrow is my - contract start date. Because I'm 
starting to [inaudible] -

Anma Hussain: Is that your ITC date? 

Alex: Yeah, that's - yeah, that's the day that you're first getting paid from. So yeah, 
tomorrow. 

Anma Hussain: Right. 

Alex: And I've seen so many people come and go. 

Anma Hussain: Yeah. 

Alex: Loads of people. We had a big course. We had 18 or 19 people. And there's not - not 
many of them left. 

Anma Hussain: From my course, two have already left. 

Callum Tulley: Yeah. There's only - it's only - on my course, there's only two Brook House 
officers -

Anma Hussain: Who were they? 

Callum Tulley: - who's left, including me. 

Anma Hussain: Oh? And who's the other one? 

Callum Tulley: It's me, and Ed Fiddy. 

Anma Hussain: Oh, yeah. 

Alex: On my course, I had people like [inaudible] -

Anma Hussain: You had Craig in your one, didn't you? 

Callum Tulley: Craig? He's Tinsley though, isn't he? 

Alex: - [inaudible]. 

Anma Hussain: Yeah. Yeah, who else did you have in your ICF? Craig.. 

Callum Tulley: David Swain's - Tinsley. Alex Randall's - Tinsley. And I think though us five 

are the only DCOs that are still here. Well, Kirstie has come back, actually. She's Tinsley. 

Anma Hussain: Right. 

Callum Tulley: So that's six out of all of us. I guess -

[END OF TRANSCRIPT] 
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Callum Tulley: Yeah. There is a lot of new staff over at that site. 

Anma Hussain: And that's the problem because they're new. And look - bless them, I don't 
blame them, but they don't know what they're doing for heaven's sake. So people are taking 
advantage of it. Like - like, there are genuine detainees, who are actually alright, who won't 

get - won't get the help that they need because you've got the needy little fuckers who are 
just being needy little fuckers. 

Callum Tulley: Taking advantage. 

Anma Hussain: Yeah, they take advantage of staff. And like, it's -

[END OF TRANSCRIPT] 
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Anma Hussain: It's just - [inaudible]. I remember her first day and how bad it was because 

people like Kavinder who made her feel so uncomfortable. The comments he was making 
about her, right, he was making up [inaudible]. And then, he moved from C to D-Wing so 

he - so he could see her. 

Callum Tulley: Did he face any disciplinary - like, did he face any sanctions for that sort of 
behaviour? 

Anma Hussain: [inaudible]. He's still in paid work, though. S1 got warnings 
against him. 

Callum Tulley: In fact, it's funny you say that. He stops me on C-Wing -

Anma Hussain: Yeah. 

Callum Tulley: - just as I - as I was attending the First Response. I was, like, coming down 

busy. But he was saying to me - he was, like, complaining to me that he'd been not cleared 
for cultural kitchen anymore and I wonder if it's because of his - if, as - as you've been 

saying, he's made inappropriate comments towards the female members of staff. Detainees 

who are perceived to be a risk to women and children not allowed to cook in the cultural 
kitchen, maybe he was trying to ask me what's going on with that? But I - I've - I just - I 

didn't know about any of the change to his - 

Anma Hussain: No. 

Callum Tulley: - clearance to cultural kitchen. 

Anma Hussain: I know what you mean. But maybe he made her feel really uncomfortable. 
Yeah, she - she - I think she FIR'd it and she also put it on DAP. And she said that, 'Oh, I'd 
seen it.' [Inaudible] literally there. And I literally told Kavinder "leave her alone . She's 
new." Literally, 'Fuck off.' Because he knows that he - he can have - I - I'm alright I had 
alright banter with him. But after a point, he just started to piss me off. And I got to a point 

where Precious even [inaudible] getting annoyed. And she was, like, 'You're not even funny, 
Kavinder. Like, come on. Off you go.' [Inaudible] I literally just blanked him. Like, he was 
calling me and I blanked him. And he [inaudible], I don't really care. I said that I'm here to 
work. 

Callum Tulley: It's a shame if other detainees are having to pay the price. 

Anma Hussain: [inaudible]. It's not fair on them because, like, yeah, it sucks for some of 
them. Like, they're some, I'm actually, like, 'Okay. You're' -

[END OF TRANSCRIPT] 
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Callum Tulley: Why you been - 

Male Officer: Just a misunderstanding. That's all. 

Callum Tulley: What was it? 

Male Officer: The staff on [inaudible] C-Wing, the idiots that they are, didn't do a room 

clearance and moved someone into his room. 

[the sound of voices from other rooms can be heard throughout the remainder of the clip] 

Male Officer: All - because all his stuff's in there - and they've just moved someone in there. 

Callum Tulley: Why isn't he in the room? 

Male Officer: Because there was a -

Callum Tulley: Or is he not allowed to share? Is he not allowed to share? 

Male Officer: No, [inaudible] he was brought down here last night. [Addressing the detainee] 

was it last night you got brought down here? 

Detainee: [Leans back on his bed but does not appear to respond] 

Male Officer: So yeah, he was brought down here last night because he - and today, they 

moved someone in his room. 

Callum Tulley: Really? 

Male Officer: Yeah. 

Callum Tulley: But why - why is - I don't understand. How come he's not allowed? What's 
his problem with having someone in his room? 

Male Officer: Well, it's not that. 

Callum Tulley: Surely everyone has to share, no? 

Male Officer: It's not [inaudible] in C-Wing. 

Callum Tulley: Sorry? 

Detainee: I was not single in C-Wing. 

Male Officer: He wasn't single. 

Detainee: There was three. 

Male Officer: There's three of you? 

Detainee: Three people, yeah. 

Male Officer: In your room? 

Callum Tulley: Three in a room. 

Detainee: Yes. 
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Male Officer: [Inaudible]. I'm going to [inaudible] that he was only supposed to be down 
here for one night because he was going to go back today. 

Callum Tulley: To where? 

Male Officer: [Inaudible]. 

Callum Tulley: Oh, right. 

Male Officer: But because they put someone in his room. But [inaudible] -

Callum Tulley: Why is he down here in the first place? 

Male Officer: Because he cut himself. 

Callum Tulley: Oh, but why did he cut himself? That's what I'm ask - that's what I'm 
wondering. What was that - why is - why is he upset? 

Male Officer: [Inaudible]. 

Callum Tulley: Oh, and now, he's deteriorating because someone's gone into his room? 
Because C-Wing staff have put detainees in his room when his stuff hasn't been cleared out of 
the room? 

Male Officer: Yeah. 

Callum Tulley: Oh, I understand now. 

Male Officer: [Inaudible] afraid someone is going to like take his stuff and like -

Callum Tulley: Right. 

Male Officer: - [Inaudible]. 

Callum Tulley: Right. Okay. 

Male Officer: So now, he's got to go back to the C Wing. 

Callum Tulley: Why did - why did you - why did you - why did you cut yourself in the first 

place? 

Detainee: [Shakes head; does not appear to make eye contact] I don't know 

Callum Tulley: You depressed? 

Detainee: [Does not respond] 

Callum Tulley: Because you're in detention? 

Detainee: [Nods] Yes. 

Callum Tulley: Understood. I'll get out there -

[END OF TRANSCRIPT] 

19 

TRN0000035_0019 


