From: James Wilson i DPA :

Sent: 18 February 2018 09:33

To: Nicola Salmon

Cc: Anna Pincus; Hannah Chambers
Subject: For Kate and Ed

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Nicola,

| wonder if you could also forward a couple of emails to Kate and Ed? These are examples of communications with
had with IRC management last year which we discussed on Tuesday. Below is a negative response re our running a

detainee focus group, something which had been unproblematic in the past...

From: Anna Pincus

Sent: 13 February 2018 12:22
To: James Wilson

Subject: For Verita

From: Haughton, Dan [mailto:: DPA i
Sent: 04 October 2017 08:47

To: Anna Pincus

Cc: James Wilson; Stephen Skitt; Paul Gasson

Subject: RE: Request from GDWG

Morning Anna,

| have sought advice on your request to hold a focus group in November.

At this time we would not accommodate a focus group. At present there is an increased demand on visits space and on the

officers working in the area to ensure that visits are appropriately managed.
Could you achieve the same feedback through asking the same questions during social visits?

Regard

Signature

Dan Haughton

Support Services Manager

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd
Brook House Immigration Removal Centre
Perimeter Road South

Gatwick Airport

West Sussex

RH6 OPQ

Tel:! DPA i

VERO000109_0001



Tel:i DPA E
Email:| DPA i

www.g4s.com

Official | Official - Sensitive | Secret | Top Secret

SAFETY, SECURITY AM
SERVICE EXCELLEMCE

ouUR
VALUES

From: Anna Pincus [mailto: DPA ;
Sent: 02 October 2017 11:40

To: Haughton, Dan

Cc: James Wilson

Subject: Request from GDWG

Dear Dan

I’'ve been working for the GDWG for ten years and during that time we’ve held successful focus groups for detainees
in Brook House since the Centre opened. At first these were held in the visits room with an officer present. Later
they were held in a room off the visits corridor without an officer present. In both locations | was able to speak to an
average of five detainees to talk to them about the work of GDWG and whether we were providing a good service to

them. In every case the material that | gathered was hugely useful for our charity for evaluating our work.

| wonder whether it is possible to have permission to hold a focus group in Brook House in November if there is a
morning time when the visits room is free?

| appreciate any consideration you can give the request.
With many thanks.
All good wishes,

Anna Pincus
GDWG

Please consider the environment before printing this email.
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This communication may contain information which is confidential, personal and/or privileged. It is for
the exclusive use of the intended recipient(s).

If you are not the intended recipient(s), please note that any distribution, forwarding, copying or use
of this communication or the information in it is strictly prohibited. If you have received it in error
please contact the sender immediately by return e-mail. Please then delete the e-mail and any copies
of it and do not use or disclose its contents to any person.

Any personal views expressed in this e-mail are those of the individual sender and the company does
not endorse or accept responsibility for them. Prior to taking any action based upon this e-mail
message, you should seek appropriate confirmation of its authenticity.

This message has been checked for viruses on behalf of the company.
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The details of the company, which is part of the G4S group of companies, are included below:

G4S Care and Justice Services (UK) Limited, trading as G4S Central Government Services, Registered
Office: Southside, 105 Victoria Street, London, SW1E 6QT, Registered in England No. 390328.

G4S Facilities Management (UK) Limited, Registered Office: Southside, 105 Victoria Street, London,
SWI1E 6QT, Registered in England No. 3333860.

Please consider the environment before printing this email.

B R R R R R R R R R R R R R R R R T R R R R R R R R T R R R R R R R R R R R R T 2

This communication may contain information which is confidential, personal
and/or privileged. It is for the exclusive use of the intended recipient(s).

If you are not the intended recipient(s), please note that any distribution,
forwarding, copying or use of this communication or the information in it is
strictly prohibited. If you have received it in error please contact the sender
immediately by return e-mail. Please then delete the e-mail and any copies
of it and do not use or disclose its contents to any person.

Any personal views expressed in this e-mail are those of the individual
sender and the company does not endorse or accept responsibility for
them. Prior to taking any action based upon this e-mail message, you
should seek appropriate confirmation of its authenticity.

This message has been checked for viruses on behalf of the company.
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G4S Regional Management (UK&I) Limited, Registered Office: Southside, 105 Victoria Street, London,
SWI1E 6QT. Registered in England No. 3189802.

G4S Care and Justice Services (UK) Limited, trading as G4S Central Government Services, Registered
in England No. 390328.

G4S Health Services (UK) Limited, Registered in England No. 5121608.

G4S Government and Outsourcing Services (UK) Limited, trading as G4S Outsourcing Services,
Registered in England No.3175173.

G4S Facilities Management (UK) Limited, Registered in England No. 3333860.

G4S Investigation Solutions (UK) Limited, Registered in England No. 3749819,

G4S Monitoring Technologies Limited, Registered in England No. 2626613.

G4S Ordnance Management Limited, Registered in England No. 7068855.

G4S Risk Management Limited, Registered in England No. 1540857.

G4S Secure Solutions (Iraq) Limited, Registered in England No.5128617.

G4S Risk Consulting Limited, Registered in England No. 4047630.

The Registered office of all the above companies is Southside, 105 Victoria Street, London, SW1E 6QT.

G4S Aviation Services (UK) Limited, Registered in England No. 2837136.
G4S Secure Solutions (UK) Limited, Registered in England No. 1046019.
G4S Security Services (UK) Limited, Registered in England No.2380900.
G4S Gurkha Services (UK) Limited, Registered in England N0.6304482.
G4S Cash Solutions (UK) Limited, Registered in England No.354883.
G4S Cash Centres (UK) Limited, Registered in England No.1485104.
G4S Bullion Solutions (UK) Limited, Registered in England No.7860383.
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The Registered office of all the above companies is Sutton Park House, 15 Carshalton Road, Sutton,
Surrey SM1 4LD.
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