
Home Office 

Mr 

Sent via e-mail 
to. 

DPA • 

Dear M 

Professional Standards Unit 
Home Office Security 
Security, Science and innovation 
Directorate 
3rd Floor Block C 
Soapworks 
Ordsall Lane 
Salford 
M5 3LZ 
Tel' 0161 886 0451 
Fax: 0370 336 9367 
www.homeoffice,gov.uk 

Date: 15 February 2018 

Re: Outcome of complaint regarding incidents at Brook House Immigration 
Removal Centre (IRC) in June 2017 

I am writing in response to the letter received from your Solicitors dated 28 
September 2017 which amongst matters contained a complaint regarding your 
treatment at Brook House Immigration Removal Centre (IRC) in June 2017. 

I was sorry to learn of your concerns and would like to assure you that the Home 
Office is committed to providing a courteous and professional service and any 
complaint about the way in which officers, or other staff, carry out their duties is 
viewed most seriously and independently investigated. 

Your correspondence was passed to the Professional Standards Unit (PSU) which 
has responsibility for the investigation of allegations of misconduct or inefficiency 
against members of the Home Office or those acting on behalf of the Home Office, 
across the United Kingdom. 

My colleague wrote out to you separately with her findings on the outcome of your 
complaint regarding a separate incident which took place at Heathrow IRC 
Harmondsworth. Other aspects of your complaint relating to healthcare treatment 
and issues whilst being detained at The Verne IRC and, Morton Hall IRC were 
forwarded to Home Office Detention Services for them to respond to you separately. 
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Since the matters you raised included allegations of a potential criminal nature, the 
matter was reported to Sussex Police for investigation. The police recorded your 
complaint under reference number 47170153176 and informed the Rome Office to 
continue with our enquires 

I would like to thank you for participating in a telephone interview with me on 18 
October 2017. As the Investigating Officer I have carefully considered your 
complaint in accordance with the Home Office complaints procedures. In considering 
your complaint, I have examined all the relevant documents and records pertaining 
to your complaint. I have interviewed you, Officer Derek, and potential witnesses. 

I can tell you that the accounts given by you of what took place are different to that 
of Officer Derek. Raving examined matters carefully and having considered all the 
information available to me, I have however found sufficient evidence which 
indicates Officer Derek behaved in the unprofessional way that has been alleged. 

You may find it helpful if I begin by setting out the background. You were taken into 
the Immigration detention in June 2017 and state you felt stressed by being in a 
detention setting. 

Turning to your specific complaints, I have looked carefully at each. My findings are 
set out below. 

ALLEGATION ONE - On 10 June 2017 Officer Derek hit you hard on your left 
thigh leaving a bruise, on 11 June Officer Derek punched you on the 
chestilower abdomen and, on 16 June he punched you on the left side of your 
head, 

Review 

At your interview you gave a detailed account of the alleged physical assaults that 
you state took place at the hands of Officer Derek on 10; 11, and, '16 June 
respectively. 

The extensive documentary evidence in the form of various Security, Use of Force, 
reports, Rule 40 observation Log entries received from Brook House Immigration 
Removal Centre (IRC) show your behaviour was refractory for a lot of the time that 
you were there. 

You openly admitted to banging on the door/window and shouting which you thought 
may be one of the reasons why Officer Derek had entered your cell and hit you on 10 
and 11 June respectively. Similarly with regards to the incident of 16 June 2017 you 
state you had refused Officer Derek's request to transfer to and share a room with 
others because of sleeping difficulties. As difficult as your behaviour may have been 
this in no way can be taken as any form of justification for any Officer including 
Officer Derek to be unprofessional in their dealings with you. 

You were removed from general association and were placed in Rule 40 from 9 June 
until 12 June 2017. The Rule 40 observation logs note Officer Derek searched you 
upon arrival. Beyond this the log does not show there was any further contact 
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between you and Officer Derek. An absence of entries in the Rule 40 log however, 
does not in itself mean there was no contact between you and Officer Derek on 10 
and 11 June 2017. Closed Circuit Television (CCTV) footage was regrettably 
unavailable for the dates in question owing to the lapse of time between the incident 
dates and receipt of your complaint. 

Details of your allegations were sent to Officer Derek, he outrightly denied the 
allegations and, stated he did not make a habit of assaulting detainees. He 
remembered you and said he did his best to reintegrate you on to the wings. G4S 
checked and confirmed there had been no reported incidents taking place between 
you and Officer Derek for the dates in question. Security and Incident Reports were 
however written and submitted by other Officers with regards to your behaviour 
outside the three dates in question. 

The evidence uncovered by the investigation reveals that you mentioned the fact you 
had been assaulted to Officers at the Centre on 20 and 29 June 2017 respectively. 
You also rang a G4S helpline in June 2017 and mentioned the same. The evidence 
does not indicate any satisfactory follow up action was taken at the time with regards 
to your claims which is considered to be unsatisfactory. 

Conclusion 

In line with the Detention Operations complaints procedure you should have been 
given a complaints form to enable you to provide full details of the assault and the 
allegations should have been flagged to Home Office Detention Operations. The fact 
that all these necessary steps were not taken back in June 2017 coupled with the 
fact that you have been consistent with the dates that you claim you were mistreated; 
a point which is corroborated by documentary records; leads to the conclusion that 
based on a balance of probabilities there is substance to your allegations 
consequently, the complaint is substantiated. 

After considering all of your concerns and based on the balance of probability I have 
found Officer Derek did not act in a professional manner and did not follow Home 
Office procedures and guidelines. For this I would like to offer you my apologies. 
You may wish to note Recommendations have been made for G4S to review the 
complaints handling process. 

Going forward, should you wish to follow any matter up with regards to this 
complaint please liaise with Home Office Detention Operations at 
DetentionServicesOomplaintsAhomeoffice.qsi.qov,uk,

I recognise that you feel that you had cause to complain about the events of 10, 11 
and 16 June respectively. All Home Office employees are fully aware of the 
emotional effects their job can have on members of the public. I can assure you that 
officers are trained to conduct themselves in a professional and courteous manner at 
all times making every effort to ease the situation for everyone concerned. 

It is always regrettable when someone has cause for complaint; however I hope that 
you will be assured that your concerns have been viewed seriously and properly 
addressed. We are constantly striving to improve customer service standards within 
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the Home Office and it may also be of interest to you to know that the Prisons and 
Probation Ombudsman (PRO) provides an independent oversight of detention 
complaints. The PPO will consider the quality of our decision making and review 
ongoing cases; the PPO also identifies strengths and weaknesses and resolves 
process issues. All complainants have the right to appeal investigations decisions 
regarding their complaint to the PRO. I am enclosing for your information a leaflet 
which explains the role of the PPO in our complaints proced ures. Further information 
can also be obtained from their website: www.ppo.gov.uk 

Yours sincerely, 

Mrs Rukshana Rafique 
Investigating Officer 
Professional Standards Unit 
Enc: PPO leaflet 
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Goulder, Karen 

From: Goulder, Karen 
Sent: 14 February 2018 15:18 
To: 'RAFIOLIE, RUKSHANA' 
Cc: Clegg, James; Brown, Michelle; Stephen Skill Subject: RE: Official-Sensitive - Re G4S Process instruction on the actions an Officer should take when a detainee complains 

Hi Rukshana, 

I have spoken to our Violence Reduction Manager and my colleague who used to work in security who advised that if it is an alleged assault by an officer, then detainees would be encouraged to report the incident by completing a complaint form (as per the DSO on complaints). People are advised of the complaints process when they come into the centre through inductions and it is mentioned in the House Rule Booklet. Any such complaints are usually referred to PSU by Detention Services once they receive the complaint form from the onsite Home Office; but if they are referred back to us, then the complaint would be allocated to a Senior Manager for a 0CM to investigate, then the Senior manager quality assures the response before it is sent. Detainees could also report it to the Police too. An SIR or IR or UOF report should be completed by the officer too, which should go to Security and the officer should report it immediately to the Duty Director so consideration can be made ford the detainee should be removed from association or the officer is moved to another area for working whilst an investigation takes place it really depends on the circumstances. People could report issues to Welfare, our Help Desk, IMB, Home Office. other managers I directors as well, but again this should then follow the above — complaint form or report. 

If it was linked to a Use of Force, then Use of Force reports are completed {as you know) which get signed off by various people. Also the detainee should then be debriefed the following day. 

It it was a Detainee on Detainee and bullying was identified, then an Anti-Bullying Strategy Booklet would be opened and monitored for 2 weeks, with weekly reviews. 

I hope this helps. 

Kind regards 

Kaz 

Karen Gou der 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: r"--- "EFe7"---. 3 

Email : ..• •- • _ • _ • _ • EFII;  - • - • _ • 
i 01 • 

• _ • _ • _ • _ • _ 

• _ • _ • 

_DPQ 

 • _ • _ • _ • _ • _ • _ • _ • _ • _ • , 
• 

vvww.q4e.comiuk 

If sending an email containing OFFICIAL I OFFICIAL. SENSITIVE information, please use the secure email account listed above 

at 141

04 
INTEGRITY AND 
RFSK-Cr 

SAITIr:SECURITY AND 
SERVIC E EXCELLENC

IN/MOVATINMO 
TEAMWORK 

From: RAFIQUE, RUKSHANA rmailto:r 
Sent: 14 Februaty 2018 11:52 
To: Goulder, Karen 
Subject: Of  - Re G4S Process instruction on the actions an Officer should take when a detainee 
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complains 
Importance: High 

Hi Karen, 

I hope you are well. 

I am completing the investigation into Mr E.-921.53."-is complaint and would be grateful if you could please 
forward to me any G4S process instruction which sets out what action should be taken when a detainee 
alleges they have endured mistreatment including e.g. an assault by an Officer. 

A reply as soon as is possible by the end of today would be appreciated. 

Thanks, 

Rukshana 

Rukshana Rafique 
Investigating Officer, Professional Standards Unit 
Security Science & Innovation Directorate 
Home Office, Block C, 3rd floor, Soapworks, Ordsall Lane 
Salford, Manchester M5 3LZ 

T: 

F: ppq Re-fax) 
www.gov.uk/homeoffice 

********************b***its**

This email and any riles transmitted with it are private and intended 
solely for the use of the individual or entity to whom they are addressed. 
If you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 

********************************.***************** 4:***************** * * 

**********...************,:************************ $***************** 
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Gouider, Karen 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Goulder, Karen 
21 December 2017 09:11 
'RAFIQUE, RUKSHANA' 
Nick London's staterneni 
doc10897$20171221084136.pdf 

Hi Rukshana, 

Here is the statement from Nick. 

I have emailed HR regarding Mr Yates as he is offETIat the moment and I am not aware of when he is due back. 

Kind reoards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: 

or 

www.a4s.corn/uk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account listed above 

 Original Message 
From: GatwickPrintererhik.o4s.corn i'mailto:GatwickPrinter0 jk.o4s.comj 
Sent: 21 December 2017 08:42 
To: Goulder, Karen 
Subject: 

TASKaIfa 5551ci 
[00:c0:ee:b1:06:71] 
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Goulder, Karen 

------------ -. 
From: RAFIOUE, RUKSHANA 1..„ .„ .„ .„ . _ppA  .--.--.--.--. j . 
Sent: 20 December 2017 11:42 
To: Soulder, Karen 
Subject: Official-Sensitive - MrCIWIris complaint witness statement requests. 
Attachments: Letter to Officer N London 20.12.doc; Letter to Officer M Yates 20,12,doc 

Official-Sensitive, 

Morning Karen, 

I hope you are well. Please find attached letters requesting witness statements from Officers Nick 
London and Michael Yates. Grateful if you could please issue these at your earliest convenience. 

Many Thanks and best wishes for Christmas and the New Year. 

Kind Regards, 

Rukshana 

Rukshana Rafique 
Investigating Officer, Professional Standards Unit 
Security, Science & innovation Directorate 
Home Office Block C. 3rd floor, Soapworks, Ordsall Lane 
Salford, Manchester, M5 3LZ 

•i_ DPA 
M:  gr"----='
F: j(e-fax) 

www.00v.uk/herneoffice 

***************************************** ***********:!:************** 

This email and any files transmitted with it are private and intended 
solely for the use of the individual or entity to whom they arc addressed. 
TI you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 

**************0*********************************************C********* 

****.*************************************$*** ,V****************$****** 
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1 114, 

OFFICIAL - SENSITIVE 
ij  ijaL-- 

• 
 Office 

•fp 
Home Of 

Nick London 
34S 

Brook House Immigration Removal Centre 
(sent via e-mail) 

Professional Standards Unit Home Office Security 
Security, Science and Innovation Directorate 
3rd Floor Block C Soapworks Ordsatl Lane, Salford 
M5 3LZ 

E-mail:. 
w w x: _" n-. f i:E=. 0-- -•-•-•-• 

Date: 20 December 2017 

Dear Officer London, 

Re: PSI) Invest anon — re west for assistance as a witness I 

r-D29
am. writing to advise you that we have received a complaint from Mr 529.5-3." 

5 .1(a Bulgarian national) stating he was assaulted at Brook House Immigration 
Femoval Centre (IRC) on 16 June 2017. The alleged incident took place in the Eden 
wing staff room just before lunch at around 11:00am. My enquires have revealed 
you may have been on duty on Eden Wing at the time of the incident and, may have investigation. 
witnessed the matter and have relevant information which could assist the 
With regards to the allegation IVICD19:5T1 explained: 
'On the day DCM Derek Murphy approached him and said he wanted him to transfer 
to another room on another wing. He told DCM Murphy he was a citizen: it was his 
human rights and he did not want to share a room with two others. DCM Murphy 
then asked him to follow him into the Eden Wing staff room. When he entered the 
room D014 Murphy closed the door so others could not see. A manager who was roughly around the same age as him (Mr 1. p29p.J is in his late 
404 was seated at the desk in the staff room. This manager who is a witness was 

. . . ., 

wearing a red tie and a white sh . As he (114rE- 15-2TsT ) stood n the room DCM 
Murphv_ounched him on the left side of his head between his jaw, and ear. He (Mr 
L• D2953 did not do or say anything in response and left the staff room. 

ubsequently, DC11/1 
or

came to his room and apologised to him and they shook had a word with him.' 

hands. He believes DCM Murphy only apologised because the Manager must have 
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OFFICIAL - SENSITIVE 

To assist the investigation I would appreciate it if you could please complete a 

wi 
statement as well as providing all necessary detail it would be helpful if you could 

cover whether you were on duty lace, on Eden Wing on Friday 11 June 2017 at around 

11;00am and, if you have any recollection of the incident in question taking p

Please submit your response by Monday 8 January 2018 at the latest via your 

laints Co-ordinator
comp

 Karen boulder or 
directl 

let me know. 
y to the e-mail address above,

Should the timefrarne cause you any difficulty please 

I would like to remind you that it is important that complete confidentiality is 

maintained and this matter should not be discussed with any other staff members-

If you have any queries at this stage please do not hesitate to contact me on the 

above telephone numbers, For your information please note I am contactable until 

21 December 2017 and thereafter from 2 January 2018 onwards. 

Yours sincerely, 

Mrs Rukshana Rafique 
Investigating Officer 
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OFFICIAL — SENSITIVE 

STATEMENT 

STATEMENT 

Statement of: 

Occupation: 

This statement, consisting of xx pages each signed by me, is true to the best 

of my knowledge and belief. 

Date: 

(Signature) 

OFFICIAL - SENSITIVE 
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STATEMENT 

(Signature) 

(Signature) 

OFFICIAL - SENSITIVE 
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OFFICIAL - SENSITIVE 

STATEMENT 

STATEMENT 

Statement of: 4N tek. Lo /L. 
Occupation: bererk.ktiOn Ci.)61r-49 `- -Ac
This statement, consisting of xx pages each signed by me, is true to the best 
of my knowledge and belief. 

Date: 2 if/ 2/t0fr , 

t e.kev4i G.ksf e", Na,A0 r Oscoi- ic. tonclen cove_ 
no recoie4 i, of9 .46,6 ciyAan, Pi.so Otti 

Osccia— 1 "—I au') ccx ( r a 0 SeLj kiAd 6-rs stx2A 

41/60 cLeect- would. kave, re94--feol cLzsd-14. 4 4 \ 

s concbooko rd (21,-mt,2_14, 2„,,t i SIGNATURE 

SIGNATURE 
SIGNATURE 

(signaturea._. 19NAa.uRT.:71 ....... . ....... ..... . . .. . 

OFFICIAL » SENSITIVE 
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STATEMENT 

(Signature). 

(Signature) 

OFFICIAL - SENSITIVE 
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Goulder, Karen 

From: Goulder, Karen 
Sent: 19 December 2017 08:59 
To: 'RAFIQUE, RUKSHANA' 
Subject: Mt: "'" URGENT PSU length of time CCTV is held / available to view & download 

Hi Ruksnana, 

Sorry for the delay but please see the email below regarding retention of footage. 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone., 

VI A • ._._._. 

www.u4s.comiuk 

If sending an email containing OFFICIAL. OFFICIAL SENSITIVE information: please use the secure email account 
listed above 

V3 
Cg 
3 3 
0 4 

INTEGRITY AND 
F.ESPECT 

SAFE I Y, SECURIT Y INNOVATiON 0.4)0 
SE.RAULXCELLENCI TEAmwatx 

From: Francis, Mark. 
Sent: 19 December 2017 07:36 
To: Goulder, Karen 
Subject: RE: **** URGENT ****: PSU - length of time CCTV is held / available to view & download 

Hey Kaz, 

I've checked and its 120 days at Tinsley and 30 days at Brook, 

Thanks, 
Mark 

From: Daniel Robinson 
Sent: 15 December 2017 06:56 
To: Brown, Michelle; Goulder, Karen 
Cc: Francis, Mark 
Subject: RE: PSU - length of time CCTV is held / available to view & download 

HI all, 
I know the new BWC have been set for a 120 deletion Policy. Not sure on the CCTV. 
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Dan 
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Goulder, Karen 

From: 
Sent: 
To: 
Co: 

Subject: 

Thanks Mark, 

That is good to know. 

Kind regards 

Karen 

Goo[der, Karen 
19 December 2017 08:56 
Francis, Mark 
Katie Whitby; Sam Quick; Brown, Michelle; Dance-Jones, Carrie; Daniel Robinson; Harris, Kelly; Joe 
Bryant; Nick Jones; Timms, Barry; Houghton, Dan; Stephen Skitt; Lee Hanford; Hamilton, Scott; 
Purnell: Graham; Newland, Sarah; Ldwards, Sara; Harthill: Lynn 
FW: "'" URGENT '"***: PSU - length of time CCTV is held I available to view & download 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone.

Email: r or 

www.u4s.com/uk 

If sending an email containing OFFICIAL I OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

re 
]3 
04 

MIRA rYNO 
RESPECT 

SAFE Y, SEC I. /RI Y AR.) ' thliNKNATtON AND 
SHAVKA XC1 I tiNCI' TEAKACIPX 

From: Francis, Mark 
Sent: 19 December 2017 07:36 
To; Goulder, Karen 
Subject: RE: **** URGENT ****: PSU - length of time CCTV is held / available to view & download 

Hey Kaz, 

I've checked and its 120 days at Tinsley and 30 days at Brook. 

Thanks, 
Mark 

From: Goulder, Karen 
Sent: 15 December 2017 17:55 
To: Franc's, Mark 
Subject: **** URGENT "***; P5U - length of time CCTV is held I available to view & download 
Importance; High 

HI Mark, 

Please can you respond to Michelle's question as PSU are needing to know as soon as possible? 
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Cheers 

Kaz 

Karen Gculder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: • DPA•-•—•-"i 

Email: r “.”.“.“ D "FA .”. .. .”.“ 1 

www. u4s.comtuk 

If sending an email containing OFFICIAL i OFFICIAL SENSITIVE information, please use the secure email account listed above 

ua 

8.4TEr.:Ati'r S.All-f• ?RIP.; Af',11.?  3 DNoVA.710i4  
14.W CE e2XCI Ul\if;:i7 • TENIWAK,. . . 

From: Brown, Michelle 
Sent: 14 December 2017 10:45 
To: Goulder, Karen; Daniel Robinson 
cc Francis, Mark 
Subject: RE: PSU length of time CCTV is held / available to view & download 

Mark, 

Please see below. 

I understand all cameras are now 120 days? 

Kind Regards, 

Michelle Brown 
Head of Security 
Gatwick IRCs 
Perimeter Road South 
Gatwick Airport 
West Sussex 
RH6 ©PQ 

Custodial & Detention Services 
Central Government Services 
G4S 

rmoii r •_•_•_•_•_•_•_•_•_._._•_•_•-•- 
DPA • 

2 
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INNOvA1101,i1 AND 
TriltAVVORK 

From Daniel Robinson 
Sent: 15 December 2017 06:56 
To: Brown, Michelle; Goulder, Karen 
Cc: Francis, Mark 
Subject RE: PSU - length of time CCTV is held J available to view & download 

ail, 
I know the new BWC have been set for a 120 deletion Policy. Not sure on the CCTV. 

Dan 

From; Soulder, Karen 
Sent: 13 December 2017 14:21 
To: Daniel Robinson; Brown, Michelle 
Subject: PSU - length of time CCTV is held J available to view & download 
Importance: High 

Hi Dan and Michelle, 

Sorry to trouble you, but I wanted to check something for PSU — I know at one point CCTV was always available for 

30 days, tut on some cameras it would go back further. 

Can you confirm if this is still the case or if we now hold it for longer? Caz mentioned it might be now available going 

back 120 days? Is that the case and if so, is it for all cameras? 

Many thanks 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial St Detention Services 
045 Care and Justice Services (UK) Ltd 

Phone: • DPA L. - -  .; 

Email: DPA or 

WNW . g4s.corniuk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account 

listed above 

cc '4
D3 
4d 

I NICE-Gal-FY A1131 
REST CT 

SAI El Y. SE RI I Y ;Alp _ MEP 
SERVICE EV_ LEL I NCI TEM4VAMR 

3 
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Gou!der, Karen 

From: Gatwick Enquiries 
Sent: 19 December 2017 09:18 
To: Farrell, Shane; Donnelly, Christopher 
Cc: Begg, James 
Subject: RE: 131000167844 Property missing .1FiFsT1 - TO 15101/18 
Attachments: P lO - Withdrawal Declarationdoc 

Importance: High 

Well done Shane! That is great news. 

If this is done, then please can you write a response! 

It might be worth seeing if he will withdraw it if that is the case (then write the response saying items not lost & 
returned (unsubstantiated) and he chose to withdrawi 

I have attached the withdrawal form! 

***"*4---  Chris — I have spoken to Emma in Reception today and told her about this and which bag it is and asked 
her to let you know to let Shane know if he comes down. If he is happy this is the right bag of documents, perhaps —
could you see if he would be happy to withdraw??? I have attached the form! *—****—** Thanks 

Kaz 

Karen Goulder 
Administrator 
Gatwick IRCa 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone:  DPA 
Email: i DPA or L DPA 

vwvw.q4s corniu k 

If sending an email containing OFFICIAL I OFFICIAL SENSITIVE information, please use the secure emai account 
listed above 

2 J 
0 4 

!Nil C,P.I] r - AND 
RESPECT 

From: Farrell, Shane 
Sent: 18 December 2017 23:31 
To: Gatwick Enquiries 
Cc: Begg, James 
Subject: RE: 1310001678'M Property missing - E:E3;F:1-1D 15/01/18 

Hello Karen 

With regards to this complaint. I belive that this has been found during a property audit. 
If you see attached screen shot there is paperwork listed on the A4 shelf listed paperwork. 
I have attached him to the property list for the morning and I am hopefull that this will be the end to this one. 
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Regards 

Shane Farrell 
Detainee Custody Manager 
Gatwick lRCs 
Brook House 
Perimeter Road South 
Gatwick. Airport 
West Sussex 
RI--16 OPQ 

Custodial & Detention Services 
Central Government Services 
G4 S 
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Tel: f.:7:77i,c_7:7"! 
Mob: ..i=alik=rj 
Email: -Ell": 1"1" " .1".111".11 

From: Gatwick Enquiries 
Sent: 15 December 2017 08:39 
To: Farrell, Shane 
Cc: Begg, James 
Subject: FW: 131000167844 Property missing -1.72.31617:1- TI) 15/01/18 
Importance; High 

Hi Shane, 

James has asked for me to send this to you for investigation please! 

The target date to get a response Pack to him is the 2nd of January. 

Cheers 

Kaz 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: 

_._._._._._._._._._._ ._____. 
191. or j „.„....„. _.DPA. _. .„. •.„. . .„. ..j 

www.o4s.corntuk 

If sending an email containing OFFICIAL OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

Z3 INTEGRITY AP.JID SAFETY. SECURITY AND INNOVATION Al':JD 
04 RESPECT SERVICE EXCELLENCE TEAMWKPRK 

From: Begg, James 
Sent: 15 December 2017 08:11 
To: Gatwick Enquiries 
Subject: RE: 131000167844 Property missing - [1174560 :1- TD 15/01/18 

Hi Karen 

Have I issued this to anyone to investigate? If not please can Shane look into this. 

Kind Regards 

James Begg 

Reduction Manager 
Gatwick Immigration Removal Centres 
Custodial & Detention Services 
G4S Care & Justice Services ( UK) Limited 

3 
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www.94S.cOrniuk 

DR 
Ott 

I NTRAtil SAFE I Y, SECU Rt I Y ANT.) 
ILLSPFCT SERVICE LXCLL IlENC L 

NM:NATION AND 
TEAMWORK. 

From: Gatwick Enquiries 
Sent: 14 December 2017 10;18 
To Begg, James 
Cc: Michelle Fernandes 
Subject: FW: 131000167844 Property missing -r_..T5FRD- TD 15/01/18 
Importance: High 

Hi James. 

Please can you arrange for someone to have a look into this complaint and return a response for approval, with 
evidence and checklist completed, by the 2nd of January? 

Cheers 

Kaz 

Karen Goulder 
Administrator 
Gatwick 1RCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: 

. _._._._._._._._._._._._._._
Email: i . _._. _. _. _. or 

www.oLts.comiuk 

If sending an email containing OFFICIAL / OFFICIAL SEN&TIVE information, please use the secure email account 
listed above 

D3 
) 

INTEGRIIY AND 
RESPECT 

SAFFFY, SIX1,111IF7 AND 
SERVICE EXCELLENCE 

From: Detention Services Complaints [malito:DETSECOMfOomeoffice.gsi.gov.uk]
Sent: 14 December 2017 09:07 
To: Gatwick Enquiries 
Cc: IRC Brook House Pre Departure Team; ichair.brookhouse@brookhouse.Ostn.net 
Subject: 1.31000167844 Property missing -CLIC:2- ID 15/01/18 

4 
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Dear Kaz 

New complaint attached, 

Regards 

Kaz 

Karen Howland 

Complaints Lead - Detention Services Cal - Returns 
Immigration Enforcement 
Home Office 

3rd Floor Apollo House 
36 Wellesley Rd 
Croydon CR9 3RR 

Tel: 

www.homeoffice.gov.uk 

From: Holton Alec 
Sent: 13 December 2017 15:25 
To: Detention Services Complaints; 'Chair brookhouse' 

Subject: c."3L-§6-.1- 701148 

Good afternoon, 

Please see attached complaint for action. If you need contact details of the caseworker please let 
me know, 

Regards, 

MA, 
AO - Immigration Enforcement 
Home Office 1 Brook House MC I Perimeter Road South I Gatwick Airport I RH6 OPE 

tit! - 1513A. ! 

immigration 
Enforcement 

5 

CJS001521_0024 



*******g, ************************************************************** 

This email and any files transmitted with it are private and intended 
solely for the use of the individual or entity to whom they are addressed. 
if you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept fica•t. computer viruses. 

********************************************************************* 

******,%******************************* 5iq,***************************** 
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Gouider, Karen 

From: Brown, Michelle 
Sent: 14 December 2017 10:45 
To: Goulder, Karen; Daniel Robinson 
Cc: Francis, Mark 
Subject: RE: PSU - length of time cc*ry is held ! available to view & download 

Mark, 

Please see below. 

I understand all cameras are now 120 days? 

Kind Regards, 

Michelle Brown 
Head of Security 
Gatwick IRCs 
Perimeter Road South 
Gatwick Airport 
West Sussex 
RH6 OPQ 

Custodial & Detention Services 
Central Government Services 
G4S 

Tel: D.P# 
TM) 

S4g 
04 

MR.:A ANO SAFE f, SECURI FY AND 
ikESM:7.7 KRVICE tXCFUt MCC 

From: Goulder, Karen 
Sent: 13 December 2017 14;21 
To: Daniel Robinson; Brown, Michelle 
Subject: PSU - length of time CCTV is held I available to Vew & download 
Importance: High 

Hi Dan and Michelle, 

Sorry to trouble you. but I wanted to check something for PSU — I know at one point CCTV was always available for 
30 days, but on some cameras it would go back further. 

Can you confirm if this is still the case or if we now hold it for longer? Caz mentioned it might be now available going 
back 120 days? Is that the case and if so, is it for all cameras? 

Many thanks 

Karen 

Karen Goulder 
Administrator 

CJS001521_0026 



Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: • DPA • 

Email: or ••-•-•-•-•-•-•-•-•-•-•-•-•-• 

www.q4s.comiuk 

If sending an email containing OFFICIAL OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

ce2

04 
INTEGRITY Al JD 
RE-YI:c1 

smut Stanurr AND INWDVADDN AND 
SERVXT EXC Ei I. FNET 'RAMON% 
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Goulder, Karen 

from: Daniel Robinson 
Sent: 15 December 2017 06:56 
To: Brown. Michelle; Goulder, Karen 
Cc: Francis, Mark. 
Subject: RE: PSU - length of time CCTV is held I available to view & download 

HI all, 
I know the new BWC have been set for a 120 deletion Policy. Not sure on the CCTV. 

Dan 

From: Brown, Michelle 
Sent: 14 December 2017 10:45 
To: Goulder, Karen; Daniel Robinson 
Cc: Francis, Mark 
Subject: RE: PSU - length of time CCTV is held / available to view & download 

Mark, 

Please see below. 

I understand all cameras are now 120 days? 

Kind Regards, 

Michelle Brown 
Head of Security 
Gatwick IRCs 
Perimeter Road South 
Gatwick Airport 
West Sussex 
RH 6 OPQ 

Custodial & Detention Services 
Central Government Services 
G4S 

Tell DPA 

Ernail:C:77.7.7.77TpT"7"7"7"7"-- 1 

4.4 
ccui , . 
33 
a4 

INTEGRITY MD 
RESPECT 

SAFETY, SECAJRITY AND 
SERVICE EXCRIENCE 

INNOVATION "0 
TEAMWCIRK 

From: Goulder, Karen 
Sent: 13 December 2017 14:21 
TO: Daniel Robinson; Brown, Michelle 
Subject: PSU - length of time CCTV is held I available to view & download 
Importance: High 

Ili Dan and Michelle, 

CJS001521_0028 



Sorry to trouble you, but I wanted to check something for PSU — I know at one point CCTV was always available for 
30 days, but on some cameras it would go back further. 

Can you confirm if this is still the case or if we now hold it for longer? Caz mentioned it might be now available going 
back 120 days? Is that the case and if so, is it for all cameras? 

Many thanks 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: 

Email: Ezzz_717)1T1.1.1.1.71 or 

www.q4s,comfuk 

If sending an email containing OFFICIAL r OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

In 

cciu 
IGRIFY AND 

lifSPFCT 
SAFITY, SI.Cui0 I Y ANn if.,'INci4A:tiON AND 
SERVICE EXCR I 11,1(1 ••• TEAMINOR

2 
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Goulder, Karen 

From: Coulder, Karen 
Sent: 13 December 2017 14:07 
To: 'RAFIQUF. RUKSHANA' 
Cc: Lee Hanford; Stephen Skiff 
Subject: RE: Official-Sensitive Mr C."--Zic."-is complaint laanfific.alion of witnesses 
Attachments: DCF 2$0.17 (pan 1).zip; DCF.163.17.0/ 

Importance: High 

Hi Rukshana, 

am trying this in bite sized pieces...so this has part 1il 

I have also got hold of a report which is not for the days mentioned 10''' or 16m, but not sure if it would be of any use. 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: • DPA 

Emaill------ 151:A1.11117.:11-•-•-•-•-•-•-• 

www.g4s.comluk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account listed above 

cc 
D3 
0 e4 

INTRAIIY A, Jr.) 
PtSFICT 

Y„St-CURFTI 
5t1RVICT:AXCE 

From: Gatwick Enquiries 
Sent: 13 December 2017 1253 
To: 'RAFIQUE, RUKSHANA' 
Subject: FIN: Official-Sensitive - Mrc."-.0.51:2s complaint identification of witnesses 
Importance: High 

Hi R.ukshana, 

I just tried sending you this and it rejected because the attachment was too large, so I have zipped RI! 

Karen 

From: Goulder, Karen 
Sent: 13 December 2017 12:47 
To: 'RAFIQUE, RUKSHANA'; Wtillams, Juls 
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GouWarr Karen 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Importance: 

Gatwick Enquiries 
13 December 2017 12:53 
'RAFIQUE, RUKSFIANA' 
FW: Official-Sensitive - rnr CIEZ:is oamplaint identification of witnesses DCF 260.17,4ip 

I ligh 

HI Rukshana, 

I just tried sending you this and it rejected because the attachment was too large, so I have zipped itli 

Karen 

From: Goulder, Karen 
Sent: 13 December 2017 12;47 
To: 'RAFIQUE, RIJKSHANA'; Williams, Juts 
Cc: Stephen Skiff; Lee Hanford 
Subject: RE; Official-Sensitive MrE:EZ,3:::1.5 complaint identification of witnesses 

HI Rukshana, 

You must have read my mind as I spoke to Juls about this this morning. 

We have looked at the Rule 40 paperwork from that day for Mr C.Fi;i77,;(1 know you had not asked for it, but I have attached it for you) and it has an entry by who we think could be DCO IJ Small (Daniel Small). It is not easy to say for definite as it is not clear....ean only make out an II" at the end of the name, but this chap was working that day and Juls advised that he is a young chap with light brown hair, so it could be him on the 10th of June, 1 have checked the roster to see when he is due on shift, but been advised that he left on the 4'" of December. Juts said that the other names who have made entries do not fit the description. 

With regards to the manager on the 16th it could have been any one of the 4 mentioned in my first email. Juts mentioned that the diaries were possibly taken when the investigations took place after the programme. 2 of the managers do not work here anymore, but that leaves us with Nick London and Michael Yates who are still working here. 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: r .---. 1512A"----.1

vvww.g4s.cerniuk 

i  or
DPA 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account listed above 
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D3 
04 

II~FLC;Rl1 Y AND 
ResKCI 

Vire in IbilkIt 

SAFETY, SECURITY' AND 
SERViCE EXCELLENCE 

Y14 aerid,,, 

From: RAFIQUE, RUKSHANA  
Sent: 13 December 2017 12:19 
To: Williams, Juls 
Cc: Lee Hanford; Stephen Skitt; Goulder, Karen 
Subject: Official-Sensitive - complaint identification of witnesses 

Official-Sensitive, 

Hello Juls, 

(Lee, Stephen and Karen cc'd to you for your information only as per the original e-mail). 

Further to Karen's e-mail grateful if you could please let me know if you have been able to identify the two 

members of staff in question. 

A reply as soon as is possible would be appreciated. 

Regards, 

Rukshana 

Rukshana Rafique Investigating Officer, Professional Standards Unit Security, Science & Innovation Directorate] 

Block C. 3rd floor, Soapworks, Ordsall Lane I Salford, Manchester, M5 3LZ 

From: Goulder, Karen [mailtoC"- - 7 - "rdr 
Sent: 06 December 2017 14:52 
To: Williams, Juls 
Cc: RAFIQUE, RUKSHANA; Lee Hanford; Stephen Skttt 
Subject: RE: Official-Sensitive lviriZzaz:"Is complaint identification of witnesses 
Importance: High 

Hi Juls, 

I have been trying to see if I can help PSU with the below query. 

have looked at the rosters - as attached, and cannot see anyone rostered on E Wing who would fit the description 

for the le of June. There are other officers on other wings who i think could possibly fit the description, but not sure 

if you would agree??? 

A Wing - Chris Brown 
B Wing Graham Matchett (darker brown hair) 
C Wing - Ryan Tait (darker brown hair) 
C Wing Jack Davey 
D Wing - Alex Williams 

The people who were showing as rostered for E Wing, i would not personally say matched the description, but there 

are lots of other people working that day in other areas who could also possibly match the description. 

With regards to law. of June, I have looked at the roster (as attached) and seen that Nick London showed as being 

down for /VS Wing which is actually NE Wing, and then there was Michael Yates on C/D Wing, Stephen Pearson 

(Oscar 1) and Mark Penfold (Oscar 2) (these people wear Red & Black ties). 

CJS001521_0032 



If you have the E.. Wing diary for those days 10th and 16th June, it would be great to see if it is possible to narrow down the staff who may have been on the wing and see if it is possible to link up who the detainee might have been talking about. 

The target date for this is Friday. 

Cheers 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: r"---- 150A" -- 1 

DPA 

www_g4s.com/uk 

if sending an email containing OFFICIAL I OFFICIAL SENSITIVE information, Neese use the secure email account listed above 

crW 
p?, INTEGRITY ANL', SAM Y, qa/RITY AND 1114146/AnCM AND USK( I SERVICF EXCEUFNCL TEAMWOM 

From: RAFIQUE, RUKSHANA  
Sent: 04 December 2017 13:06 
To: Lorainel Higgins' 
Cc: Gouider, Karen 
Subject: Official-Sensitive - Mr C:FiFE:Is complaint identlication of witnesses 

Official-Sensitive 

Hi Loraine, 

In Karen's absence could you please assist with the two matters below. 

Many Thanks, 

Rukshana 

Rukshana Rafique I Investigating Officer, Professional Standards Unit Security, Science & Innovation Directorate! Block C, 3rd floor, Soapworks, Ordsall Lane I Salford, Manchester, M5 312 

._._._._._._._. •-•-•-•-•-•-•-•-•-• 

From: RAFIQUE, RUKSHANA 
Sent: 04 December 2017 13:03 
To: `Goulder, Karen' 
Subject: Official-Sensitive - Mr L.:679E:ls complaint identification of witnesses 

Official-Sensitive 

3 
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Hello Karen. 

With regards to Mr DiF9§37i's complaint, I am trying to progress the investigation, Mr 171i5F. !states two 

witnesses saw two of the incidents. 

Regarding the incident of 10 June 2017 which Mr r :.E>F9 ::istates happened in Rule 40, just before lunch 

when the officer in question allegedly went into Mr L.-W52._is room and punched him on the thigh with his 

right hand. Mr LA.:1213 -.3 states a young male Officer was present at the time the above happened. He 

states the witness was a 'white male' 20-25 years old with light brown hair. I note we have no CCTV but is 

there any way somebody could have a look at the duty rotas for that day and see if there was an Officer on 

duty who fits the description that has been given? 

Similarly with regards to the incident of 16 June 2017 which hilri.:53iF] states happened in the staff room 

of Eden Wing. Mr L.112§.3...istates a manager who was wearing a red tie was sat in the office at the time 

when the incident happened. Can somebody please check the duty rotas and see if the manager can be 
identified? 

As the target date for this complaint is 21.12 a response as soon as is possible on the above would be 
appreciated. 

Many Thanks, 

Rukshana 

Ruksnana Rafique 1 Investigating Officer, Professional Standards Unit I Security, Science & Innovation Directoratej 
Block C, 3rd floor, Soapworks, Ordsall Lane I Salford, Manchester, M.5 317 

************ ,i, ****************************** ,,***********n : ****** ********

This email and any tiles transmitted with it are private and intended 

solely for the use of the individual or entity to whom. they are addressed. 

If you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 

This email message has been swept for computer viruses. 

*************s.%*********************************************** ** 

****************************************************** .V************** *

Please consider the environment before printing this email. 

..K***,t,,,,,4***3:3,7•4:**,•:.****** • 4 >1, r • • 

This communication may contain information which is confidential, personal anci/or privileged. It is for 

the exclusive use of the intended recipient(s). 

if you are riot the intended recipient(s), please note that any distribution, forwarding, copying or use 
or this communication or the information in it is strictiy prohibited If you have received it in error 
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Goulder, Karen 

From: Goulder, Karen 
Sent: 06 December 2017 14:52 
To: Williams, ..luls 
Cc: 'RAFIQUE, RUKSIIANA'; Lee Hanford; Stephen Skitt 
Subject: RE: Orficiol-Sensitivc - MrEjjapi_fs complaint identification of witnesses 
Attachments: 10.06.17 (Completed 25.05.17).xis; 16.00.17 (Completed 30_05.17).xis 

Importance: High 

Hi Juls, 

I have been trying to see if I can help PSU with the below query. 

I have looked at the rosters - as attached, and cannot see anyone rostered on E Wing who would fit the description 
for the 1e. of June. There are other officers on other wings who I think could possibly fit the description, but not sure 
if you would agree??? 

A Wing - Chris Brown 
B Wing - Graham Matchett (darker brown hair) 
C Wing - Ryan Tait (darker brown hair) 
C Wino - Jack Davey 
D Wing Alex Williams 

The people who were showing as rostered for E Wing, I would not personally say matched the description, but there 
are lots of other people working that day in other areas who could also possibly match the description. 

With regards to 16'' of June, I have looked at the roster (as attached) and seen that Nick London showed as being 
down for AM Wing which is actually NE Wing, and then there was Michael Yates on CID Wing, Stephen Pearson 
(Oscar 1) and Mark Penfold (Oscar 2) (these people wear Red 8, Black ties). 

If you have the E Wing diary for those days - 101h and 1& June, it would be great to see if it is possible to narrow 
down the staff who may have been on the wing and see if it is possible to link up who the detainee might have been 
talking about. 

The target date for this is Friday. 

Cheers 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
GAS Care and Justice Services (UK) Ltd 

Phone: 

Email: •—•—•—•—•—"Fe;r —"--- "--- DPA 

www.o4s.ccim/uk 

If sending an email containing OFFICIAL I OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

CCW
23 
1:t< 

IN EOM AND 
RESPECT 

SAFI I Y, SECURITY AND 
5.1. MCI EXCULENCT 

IlkilhoNION AND 
TRAMANNItir 
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From: RAFIQUE, RUKSHANA Enpittof
Sent: 04 December 2017 13:06 
To: Loraine) Higginsi 
Cc: Goulder, Karen 
Subject: Official-Sensitive - Mr C.7.67.gi_71's complaint identification of witnesses 

Official-Sensitive 

Hi Loraine, 

In Karen's absence could you please assist with the two matters below, 

Many Thanks, 

Rukshana 

Rukshana Rafique I Investigating Officer, Professional Standards Unit i Security, Science & Innovation Directorate' 
Bock C, 3rd floor, Soapworks, Ordsall Lane l Salford, Manchester, M5 3L2 

• _ • - . T: fit 17"--- OFA •— •• 

From: RAFIQUE, RUKSHANA 
Sent: 04 December 2017 13:03 
To: 'Goulder, Karen' 
Subject Official-Sensitive - Mr ELTiq—.1s complaint identification of witnesses 

Official-Sensitive 

Hello Karen, 

With regards to MrEIST;g7.!'s complaint, I am trying to progress the investigation, Mr [17579"§Tj states two 
witnesses saw two of the incidents. 

Regarding the incident of 10 June 2017 which Mr r_TOW.37] states happened in Rule 40, just before lunch 
when the officer in question allegedly went into Mr C.75."57.11's room and punched him on the thigh with his 
right hand. Mr 1.s29s3 .1 states a young male Officer was present at the time the above happened. He 
states the witness was a 'white male' 20-25 years old with light brown hair. I note we have no CCTV but is 
there any way somebody could have a look at the duty rotas far that day and see if there was an Officer on 
duty who fits the description that has been given? 

Similarly with regards to the incident of 16 June 2017 which Mr E.-C;i9§-3..jstates happened in the staff room 
of Eden Wing. Mr Lpp§3.1states a manager who was wearing a red tie was sat in the office at the time 
when the incident happened. Can somebody please check the duty rotas and see if the manager can be 
identified? 

As the target date for this complaint is 21.12 a response as soon as is possible on the above would be 
appreciated. 

Many Thanks, 

Rukshana 

Rukshana Rafiquel lnvestigating Officer, Professional Standards Unit 1 Security, Science & Innovation Directorate' 
Block C, 3 d floor, Soapworks, Ordsall Lane 1 Salford, Manciester, M5 312 

._._._._ 
DPA • I M•r "---- 617/7 • 
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Goulder, Karen 

From: Goulder, Karen 
Sent: 13 November 2017 10:50 
To: 'RAFIQUE. RUKSHANA' 
Subject: RE: Official-Sensitive - notifictaion letter for Officer Murphy 

Hi Rukshana. 

I contacted HR who advised that he ceased working here on the 9th of November. 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
04S Care and Justice Services (UK) Ltd 

Phone: r"--- "- i"T" -- "! 

Entail: or DPA 

\Arm/v.y4s.corn/uk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

(11 

P./ 
0

From: RAFIQUE, RUKSHANA 
Sent: 09 November 2017 12:34 
To: Goulder, Karen 
Subject: Official-Sensitive - notifictaion letter for Officer Murphy 

Official-Sensitive, 

Dear Karen, 

With regards to the complaint from Mr C:EEC:1 grateful if you could please forward the attached 
notification letter to Officer Derek Murphy. I have addressed the letter to DCM Murphy, if this title 
is incorrect, please amend the top of the letter before issue. 

In due course please forward Officer Murphy's shift details for w.c. 20 and 27 November 2017 
inclusive. I will then schedule in an interview date. 

Many Thanks, 

Rukshana 
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Rukshana Rafique I Investigating Officer, Professional Standards Unit I Security, Science & Innovation Directoratel 
Block C, 3rd floor, Soapworks, Ordsall Lane I Salford, ManOester, MS 31.2 

T: i • M: 

**********************4,44*******4*************************444******* 
This email and any files transmitted with it are private and intended 
solely for the use of the individual or entity to whom they are addressed. 
Ti' you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 

4 ******$********* ***4**********************************S*k , ********* 

4,********.**m*.**4:**********.M*******4 , **4, ***********41 , *****yw**** 
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Goulder, Karen 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear both 

Michelle Fernandes 
12 November 2017 11:31 
Goulder, Karen; Lee Hanford 
Stephen Skitt 
RE: Official-Sensitive - notification letter for Officer Murphy 

We ended Derek Murphy's employment on 09 November 2017. 

Kind Regards 
Michelle 

Michelle Fernandes 
HR Advisor 
Gatwick IRCs 
Custodial & Detention Services 
GAS Care & Justice Services (UK) Limited 

Phone:i._= .3.9!‘ .==1 
! 

•flt 

WWW.R4S,C0171,11A 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account listed above 

1141KAITY Pall) 
RESPECT 

mil rye sEcuRrn' AND INNCNATION AND 
SERVICE EXCELLENCE TEAMYrow 

From: Goulder, Karen 
Sent: 10 November 2017 07:51 
To: Michelle Fernandes; Lee Hanford 
Subject: FW: Official-Sensitive - notifictaion letter for Officer Murphy 

Hi Michelle and t.ee, 

PSU now want to interview Derek Murphy about Mr EBY] I was not sure how this one stands either? 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
GAS Care and Justice Services (UK) Ltd 

Phone: • DPA 

-.-.-.-.-.-.-.-.-.-.-.-.-.-; DPA j ••_._._•_•_•_•  U1,11,MOMILWIJIM 
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www.q4s.comluk 

If sending an email containing OFFICIAL I OFFICIAL SENSITIVE information, please use the secure email 
amount listed above 

In
W U./
33 ilstEIGPJEY AND cAFETY, SF{;l3FtETY A i) ' INNOVAIION AlND 
Ott RESPICr SUIVILL I XC1 I Li NCE. TEAMYKAK. 

From: RAF1QUE, RUKSI-IANA 
Sent: 09 November 2017 12:34 
To: Goulder, Karen 
Subject: Official-Sensitive - notifictaion letter for Officer Murphy 

Official-Sensitive, 

Dear Karen, 

With regards to the complaint from Mr1".7z7;;Ei.2.1 grateful if you could please forward the 
attached notification letter to Officer Derek Murphy. I have addressed the letter to DCivi 
Murphy, if this title is incorrect, please amend the top of the letter before issue. 

In due course please forward Officer Murphy's shift details for w.c. 20 and 27 November 
2017 inclusive. I will then schedule in an interview date. 

Many Thanks, 

Rukshana 

Rukshana Rafique 1 Investigating Officer, Professional Standards Unit I Security, Science & Innovation 
Directwatel Block C, 3rd floor, Soapworks, Ordsall Lane !Salford, Manchester, M5 3LZ 

r._._._._._._._._._._. 

X*******************4****4'4:4*** ,,**4:****************i.**************** 

This email and any files transmitted with it arc private and intended 
solely for the use of the individual or entity to whom they are addressed, 
if you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 

**********4,4********************************************************** 

************ ************************.***************************** 
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Goulder, Karen 

From: GnuIcier, Karen 
Sent: 06 November 2017 13:3,9 
To: 'RAFIOLIE, RUKSHANN 
Subject: RE: Official Sensitive - Mr L._._. o2953....._.zromplaint further details. Attachments: IR.411.17.pdf 

Hi Rukshana, 

I am glad the CCTV worked....1 thing less for me to worry about!! 

With regards to Mr E.13F9T3.73— I believe die officer he refers to is Derek Murphy. 
I have attached the IR mentioned and then believe he went onto Rule 40 from this. 
I have asked our Safer Community manager regarding the A.CDT document info and will let you know. 
Kind regards 

Karen 

Karen Goukler 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: El •IDPA ._._._._._._._. 

Email: or DPA 

wavvv.44s.corniuk 

If sending an email containing OFFICIAL I OFFICIAL SENSITIVE information, please use the secure email accaunt listed above 

cc w 
INTLGRITY AND 
RESPIC:7 SAFETY. SKURITY AND 11NNOVA. — AND %RACE EXCELLENCE . TEMMAX, 

From: RAFIQUE, RUKSHANA [mailtol DPA Sent: 06 November 2017 13:07 
To: Goulder, Karen 
Subject: Official Sensitive - Mr —!complaint: further details. Importance: High 

Official-Sensitive, 

Hi Karen, 

hope you are well. Firstly thank you for sending the CCTV through on the other case, my colleague checked it in my absence last week and it plays ok. 

Regarding M tri329531S complaint: 

Thank you for providing the update below to Manraj. 

CJS001521_0041 



For our records can you please provide me with a copy of Security Report IR/411/17, 

Regarding the CCTV footage I note your comment that owing to the lapse of time CCTV is not 

available for the incident dates of 10, 11 and 16 June. For completeness can you please advise 

how long CCTV is usually retained for. 

Whilst he was at Brook House IRC was Mr r"-6793"3 •-on an ACCT plan. 

Based upon the description provided by Mr il-.1":).9V:_1(see first e-mail below) have you been able 

to identify Officer Derek? 

Many Thanks, 

Rukshana 

Rukshana Rafique I Investigating Officer, Professional Standards Unit I Security. Science & Innovation Directorate! 

Block C. 3rd floor, Soapworks, Ordsail Lane I Salford. Manchester, M5 3LZ 

T: I on:

Prom: Gatwick Enquiries [mailto:Gatvvick.Enquiries@uk.gels.00ml 
Sent: 31 October 2017 15:58 
To: 5roa Manraj 
Cc: Lee Hanford; Stephen SW 
Subject: RE: Official Sensitive - Mr' ::::137111::::::1 
Importance: High 

Hi Manraj, 

Apologies for the delay, i was ensuring that I have the information correct before mailing you. 

Mr c323q"lwas in CSU as he was placed on Ruie 40 from the 9 of June at around tea time for damaging centre 

property and behaviour towards staff, and taken off Ruie 40 on the 12th in the afternoon, but there are no reports 

recorded for what you have asked about. 

Security advised "I've checked all of our logs and the only report we have regarding the above is IR/411/17 in regards 

to: - 'Detainee was pacing tip and down his room shouting. He began spitting when RIO tried to engage him. He 

smashed items of centre property. When he calmed down he was walked to CSU. He attempted to grab pool balls on 

the way but was prevented" 
Due to Mrr. q2q543 walking compliantly from his room in Eden Wing to CSLI we would not of burnt the body worn 

camera footage. 
I've also checked to see if we're able to get the footage from the DVTEL camera's but we are out of the time window 

to view footage for the above dates". 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: DPA 

www comiuk 
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Goulder, Karen 

From: 
Sent: 
To: 
Cc: 
Subject: 

Gatwick Enquiries 
31 October 241715:56 
'Sroa Manraj.
Lee Hanford; Stephen Skitt ._._._._._,_,_ 
RE: Official Sensitive - ogs§3____A 

Importance: High 

Hi Manraj, 

Apologies for The delay, I was ensuring that I have the information correct before ernailing you. 

MrL-323557iwas in CSU as he was placed on Rule 40 from the 9 of June at around tea time for damaging centre property and behaviour towards staff, and taken off Rule 40 on the le in the afternoon, but there are no reports recorded for what you have asked about 

Security advised "I've checked all of our logs and the only report we have regarding the above is IR/411/17 in regards to: - "Detainee was pacing up and down his room shouting. He began spitting when RIO tried to engage him. He smashed items of centre property. When he calmed down he was walked to CSU. He attempted to grab pool balls on the way but was prevented" 
Due to Mrc T2353_.; walking compliantly from his room in Eden Wing to CSU we would not of burnt the body worn camera footage. 
I've also checked to see if we're able to get the footage from the DVTEL camera's but we are out of the time window to view footage for the above dates". 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: L . DPA • _ • _ • _ •_i 

Email: or 

www.cosoemiuk 

DPA 

If sending an email containing OFFICIAL t OFFICIAL SENSITIVE information, please use the secure email account listed above 

1:00 W.x.roposipniote- kbC154 

SERVICE 
ETY SECII 

EXCELLEN
IIMY At

CE
A;) 

From Sroa Manraj 
Sent: 19 October 2017 13:58 
To: Goulder, Karen 
Subject Official Sensitive Mrt":"-35g":":"; 
Importance: High 

Hi Karen, 

Please see attached the evidence request farm far mr-E.679-i371. 
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Mg:763953.: is complaining about three incidents which occurred on 10 June, 11 June, and, 
16 June at Brook Rouse IRC, 

The incident of 10 June occurred in CSU - Rule 40 possibly just before lunch, Mr 1:16.717.42:1 
states an Officer by the name of Derek came into the room and punched him on the 
thigh. There was another young male Officer who was present at the time who, was stood by 
the door when Derek entered and allegedly hit Mr 1:763;T:7i 

11 June: again whilst he was in CSU, at some point in the day again the same Officer, Derek, 
entered the room and punched him on the chest. 

16 June incident In the staff room on Eden Wing around 11:00am Derek took him into the 
staffroorn and hit him around the left side of his head catching his ear. A manager with a red 
tie was present at the time in the office and witnessed the incident. After the incident Derek 
allegedly went to Mri7:7672;;i7:7i's room and shook his hand by way of an apology. 

MrEO39537"-jdescribes Derek as being a very tall male Officer, around 60 years of age with 
white/grey hair. 

Can I request CCTV please for the following: 

• All relevant CCTV footage including body cam footage of the time when Mr Ei 
was taken into CSU on 10 June right through to the evening of I.I. June 2017 
inclusive, 

• For the incident of 16 June please provide all camera coverage of the E Wing staff 
room area and any camera footage of and around Mri.:-.E7g4i-2,'s room which he thinks 
was Room 11 of Eden Wing. He states the incident happened just before lunch so 
please provide the footage to around 3:00pm which should provide us with a more 
than sufficient snap shot. 

Kind Regards 

Ms Manraj Sroa 
Professional Standards Unit--' Operational Support 
Security, Science & Innovation Directorate 
Home Office 
Harmoncisworth IRC, 2nd Floor, 
Coinbrook By Pass, West Drayton, UB7 
OHB 

Fax: 

Home Office 

************; , **4 “4 , !4***** ,s************************* *“****xe***** 

This email and any files transmitted with it are private and intended 
solely for ate use of the individual or entity to whom they arc addressed. 
If you have received this email in error please return it to the address 
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Goulder, Karen 

From: Pearson, Stephen 
Sent: 30 October 2017 12:45 
To; Goulder, Karen 
Cc: Stephen Skill 
Subject RE: PSU - CCTV '" 

Good Afternoon Karen, 

Please See Answers in RED. 

Mr 1_ incident on 5th of October where staff went into his room at around 03:30 (room 2D on A 
Wing). We could also do with any CCTV of anyone carrying out property from his room as he says officers carried out 
a room clearance for him. 
I've copied the CCTV that we already had downloaded and that's now with you 

Mr c•-•_—.3zwii-L-..!-- we are trying to find any CCTV / Body cam footage for any incidents with him on the 101h, 11h
or 16' of June. 1 have been some reports from June and l understand he was put onto Rule 40 at around 17:30 on 
09/06. The actual wording from PSU is as below, I have mentioned to PSU that it may not be possible to download 
any new footage because of the time-lapse, Out I did not know if we had anything already downloaded: 
`The incident of 10 June occurred in CSU — Rule 40 possibly just before lunch. Mr Eziwastates an Officer by the 
name of Derek came into the mom and punched him on the thigh. There was another young male Officer who was 
present at the lime who, was stood by the door when Derek entered and allegedly hit Mr C. R -._"!M
11 June: again whilst he was in GSU, at some point in the day again the same Officer, Derek, entered the room and 
punched him on the chest. 
16 June incident In the staff room on Eden Wing around 11:00arn Derek took him into the .staffroom and hit him 
around the left side of his head catching his ear. A manager with a red tie was present at the time in the office and 
witnessed the incident After the incident Derek allegedly wont to Mr c imirls room and shook his hand by way of 
an apology. 
Mr 1_71gIliescribes Derek as being a very tall male Officer, around 60 years of age with whitelgrey hair. 
Can I request CCTV please for the following: 

• Ail relevant CCTV footage including body cam footage of the time when Mr C.17557 ..lwas taken into CSU on 
10 June right through to the evening of 11 June 2017 inclusive. 

• For the incident of 16 June pleaseyr:?vide: all camera coverage of the E Wing staff room area and any 
camera footage of and around Mri_p2954 j's room which he thinks was Room 11 of Eden Wing. He states 
the incident happened just before lunch so please provide the footage to around 3:00prn which should 
provide us with a more than sufficient snap shot." 

I've checked all of our lags and the only report we have regarding the above is IR/411/17 in regards to: -

"Detainee was pacing up and down his room shouting. He began spitting when RIO tiled to engage him. He smashed 
items of centre property. When he calmed down he was walked to CSU. He attempted to grab pool balls on the way 
but was prevented" 

Due to Mr ri,"21'5nwalking compliantly from his room in Eden Wing to CSU we would not of burnt the body worn 
camera 'footage. 
I've also checked to see if we're able to get the footage frorr the DVTEL camera's but we are out of the time window 
to view footage for the above dates. 

Regards 

Stephen Pearson-Tong 
Security Collator 
Security Intelligence Un:t 
Gatwick IRCs 

And Justice Services 
Tel 

Security Inbox gagrickircsecurityTuo4s.com 

From: Goulder, Karen 
Sent: 30 October 2017 11;37 
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To: Pearson, Stephen 
Cc: Stephen Skitt 
Subject: FW: PSU CCTV " cjaiR-ic:zisz:3 
Importance: High 

Hi Stephen, 

As discussed, please can you see if you can get the CCTV/Body Cam for Mr CFgilwhen you do your UOF 
downloading as I believe it relates to a U0F.....2 copies! 

Also, if you are able to check forCRE...1 oo that would be great! 

Cheers 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: DPA • 
._._._._._._._._._._._._._ Email: DPA  or L DPA .-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-. 

www.q4s.com/uk 

If sending an email containing OFFICIAL f OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

D?, 

From: Goulder, Karen 
Sent: 25 October 2017 11:56 
To: Harris, Kelly; Nick Jones; Pearson, Stephen; Joe Bryant; Dance-Jones, Carrie 
Cc: Brown, Michelle; Stephen Skid; Lee Hanford 
Subject: PSU - CCTV " ri":5.33;71/ 
Importance: High 

Hi all, 

I know it is manic, but I just wondered how we are getting or with the below requests for CCTV I body worn camera 
footage: 

M r D3396_._. 1- incident on eh of October where staff went into his room at around 03:30 (room 20 on A 
Wing). We could also do with any CCTV of anyone carrying out property from his room as he says officers carried out 
a room clearance for him. 

Mr;_ D?9.53. j- we are trying to find any CCTV / Body cam footage for any incidents with him on the 10* , 11th
or 16'70i:rune. ifilve been some reports from June and I understand he was put onto Rule 40 at around 17:30 on 
09/06. The actual wording from PSU is as below, I have mentioned to PSU that it may not be possible to download 
any new footage because of the time-lapse, but I did not know if we had anything already downloaded: 
- The incident of 10 June occurred in CS(J - Rule 40 possibly just before lunch. Mr CiaLlstates an Officer by the 
nom of Derek came into the room and punched him on the thigh. There was another young mete Officer who was 
present at the time who, was stood by the door when Derek entered and allegedly hit Mr L..Ign.:1 
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11 June: again whilst he was in CSU, at some point in the day again the same Officer, Derek, entered the room and 
punched him on the chest. 
16 June incident M the staff room on Eden Wing around 11:00am Derek took him into the staffroom and hit him 
around the left side of his head catching his ear. A manager with a red tie was present at the time in the office and 
witnessed the incident. After the incident Derek allegedly went to Mr cuizas room and shook his hand by way of 
an apology, 
MrLsnAL..idescribes Derek as being a very tall male Officer, around 60 years of age with white/grey hair. 
Can I request CCTV please for the following: 

• Alf relevant CCTV footage including body cam footage of the time when Mr C ...-615,37.11,VOS taken into CSU on 
10 June right through to the evening of 11 June 2017 inclusive. 

▪ For the incident of 16 June please provide all camera coverage of the E Wing staff room area and any 
camera footage of and around Mr C.Iiii§rjs room which he thinks was Room 11 of Eden Wing. He states 
the incident happened just before lunch so please provide the footage to around 3:00pm which should 
provide us with a more: than sufficient snap shot.' 

Anything we can provide is greatly appreciated. 

Kind regards 

Kaz 

Karen Goulder 
Administrator 
Gatwick lRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: 

Email: 1.:::::Kii:K=1171 or 

WWW.g4s.comiuk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

INTEGRffY AND 
RESPECT 

Ser'e are pls.:omit, abet t 
WET  SECURITY AND 
SEIWE DOCIALENCE 
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Goulder, Karen 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi Lee, 

Goulder, Karen 
23 October 2017 10:27 
Lee Hanford; Stephen SkiIt 
RE: Official Sensitive - i:=7:5:Z=Zi 
IR.467,17.pdf; IR.410.17.pdf; IR.411.17.pdf; DCF.163.17.pdf; DCF.146.17.pdf; DCF 2,93.17.pdf; DCF 200.17.pdf 

61,&PUX:d 
ila-P163 

LtaaA1 ( ,1„)0 F:t.',{70 5Q_C-1-16141 
ft Alp 2_91 

Yes, PSU PSU are looking into this. Caz Dance-Jones checked for reports and advised that they "do not have anything recorded for 10106 or 16106 however we do for 11/06. To try and clarify incidents and dates I have attached all the DCF paperwork and Incident reports submitted during June for Mr r":":"FF":":"F. 

IR 467 — 29/06 (on D Wing) — issue about food, but mentions about allegedly being assaulted on 16/06/17 IR 410 — 09/06 (on B Wing) — issue at B Wing door him blocking the doorway. 
IR 411 written on 10/06 but about 09/06 (on B Wing) — damage to centre property, went to CSU. 

UOF 163 — 29/06 - linked to IR 467. 
UOF 145 — 09/06 — linked to IR 410 

DCF1 298 — 29/06 — linked to IR 146 & UOF 163 
DCF1 260 — 09/06 — linked to IR 410 & UOF 146 

There was only one report written on the 10", but it was about the 9' when he ended UP on Rule 40 (DCF1 260). This shows entries of observations made on 10' & so I wondered if this might be worth sending tc PSU, but if I do then I wouild need to send the IR 411 and UOF 146 possibly. There is also mention on the IR 467 about the alleged assault on the 1&, but Security do not have any reports for the 16". 

did not know what to send to PSU. 

Kind regards 

Karen 

Karen Goukier 
Administrator 
Gatwick IRCS 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone' !" -- "EFAT----1
Email: or 

www g4s corniuk 

-.-.-.-.-.-.-.-.-.-. 
DPA 

-.-.-.-.-.-.-.-. 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account listed above 

INTEGRIi rr AND 
FitsPEc SAFETY, SECURITY AND 

SFRY1C.F EXCELLINCE 
04401ATIoNAND 

• TEAMWORK„ 

From: Lee Hanford 
Sent: 21 October 2017 10:10 
To: Goulder, Karen; Stephen Skitt 
Subject: RE: Official Sensitive - Mr ir .7 " FEZ 
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Hi Karen 
To clarify - are PSU conducting this investigation? 
Thanks 
Lee 

Lee Hanford 
Director Gatwick IRCs 
Custodial & Detention Services 
G4S Care & Justice Services (UK) Limited 

Te1:1„._pea 

DFA. 

From: Goulder, Karen 
Sent: 19 October 2017 14:45 
To: Lee Hanfordi:::::::::74174::::::::::?; Stephen Steitz 17...:222.Fir"11117e 

Subject: 1W: Official Sensitive - 
Importance: High 

Hi Lee and Steve. 

This has come through today for us to action for PSU. 

The original email from PSU came in without the letter from Duncan Lewis, so I spoke to Detention Services to ask to 
have sight of it (now attached). 

I have also attached a copy of an email from Detention Services from the beginning of September - Ben had asked 
me to check for any complaints from this person and I could not see anything as having been allocated to us, so I 
asked Detention Services to check and they advised they had had nothing for us, only The Verne and 
caseworker then this comes in and it is about issues from June interesting! 

I will ask Security about reports and footage, but will not disclose the letter, just what we need. I am hoping we may 
have footage if there had been incidents, but it not, then I am sure it will be too late to go back to get the footage now 
from June! I think it may relate to Derek Murphy though....not sure until reports are checked. 

Kind regards 

Karen 

Karen Goulder 
Administrator 
Gatwick IRCs 
Custodial & Detention Services 
G4S Care and Justice Services (UK) Ltd 

Phone: 

Email: • DPA i or DPA 

wwwg4s.corn/uk 

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account 
listed above 

SAFFIY, C.ICURATY AND 
sawia E)Til 1 FNCf 
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From: Sroa Manraj 1 7- I 
Sent: 19 October 2017 13:58 
To; Goukier, Karen 
Subject: Official Sensitive - Mr C::::3115.37:::::1 
Importance: High 

Hi Karen, 

Please see attached the evidence request form for MrE1.9-533 

ivirED793371 is complaining about three incidents which occurred on 10 June, 11 June, and, 16 June at Brook House IRC. 

The incident of 10 June occurred in CSU - Rule 40 possibly just before lunch. Mr 1::-.117/933ll 
states an Officer by the name of Derek came into the room and punched him on the 
thigh, There was another young male Officer who was present at the time who, was stood by the door when Derek entered and allegedly hit Mr1_7?7;5i:"]. 

11 June: again whilst he was in CSU, at some point in the day again the same Officer, Derek, 
entered the room and punched him on the chest, 

16 June incident In the staff room on Eden Wing around 11:00am Derek took him into the 
staffroom and hit him around the left side of his head catching his ear. A manager with a red tie was present at the time in the office and witnessed the incident. After the incident Derek 
allegedly went to Mr12:kWi:".1's room and shook his hand by way of an apology. 

Mr C_"7D793;71 describes Derek as being a very tall male Officer, around 60 years of age with 
white/grey hair. 

Can I request CCTV please for the following: 

• All relevant CCTV footage including body cam footage of the time when Mr1:71"5"93ill 
was taken Into CSU on 10 J'une right through to the evening of 11 June 2017 
inclusive. 

• For the incident of 16 June please provide all camera coverage of the E Wing staff 
room area and any camera footage of and around MrEi97gi:";'s room which he thinks 
was Room 11 of Eden Wing. He states the incident happened just before lunch so 
please provide the footage to around 3:00pm which should provide us with a more 
than sufficient snap shot, 

Kind Regards 

Ms Manraj Sroa 
Professional Standards Unit — Operational Support 
Security, Science & Innovation Directorate 
Home Office 
Harmondsworth IRC, 2nd Floor, 
Colebrook By Pass, West Drayton, 1JB7 
OMB 
Tel: r,_"7:771:17:7:7,1
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Home Office 

*-***************************************** ****************,M******** 

This email and any files transmitted with it are private and intended 
solely for the use of the individual or entity to whom they are addressed. 
If you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 

******************************************************************* 4, ** 

******************************>N******************************* ,;*** 1,**$ 
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Goulder, Karen 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Karen, 

Dance-Jones, Carrie 
19 October 201717:66 
Goulder, Karen; Harris, Kelly; Nick Jones: Joe Bryant; Pearson, Stephen 
Lee Hanford: Stephen Skirt: Michelle Fernandes: Brown, Michelle 
RF: Official Sensitive • Mr 
IR.467.17.pcIt; IH.410.17,pdf; IR.411.17.pdt: DCF.163.17.pdf; DCF,146.17.pdf; DCF 298.17.pdf; DCF 
260.17.pdf 

We do not have anything recorded for 10/06 or 16/06 however we do for 11/06. To try and clarify incidents and 
dates I have attached all the DCF paperwork and Incident reports submitted during June for Mr Cr_73/76:17) 

Kind regards 

Caz 

Caz Dance-Jones 
Detainee Custody Manager - Gatwick Illes 
Custodial and Detention Services 
G4S Care and Justice Services (UK) Ltd 
Perimeter Road South 
Gatwick Airport 
RH6 OPQ 

Tel r "-- 15170," )

www.g4s.corn 

From: Goulder, Karen 
Sent: 19 October 2017 17:20 
To: Dance-Sores, Carrie; Harris, Kelly; Nick Jones; Joe Bryant; Pearson, Stephen 
Cc: Lee Hanford; Stephen Skitt; Michelle Fernandes; Brown, Michelle 
Subject FW: Official Sensitive - Mr 1:::W.57.:::"! 
Importance: High 

Hi all. 

Please can you look to assist PSU with the below request, I think the best thing is to see if we have any reports for any of the dates for this chap and any CCTV / body worn for any of the dates. I will gladly do a CCTV form when you 
know what might be applicabie. 

I have spoken to PSU to advise that we will see what we have CCTV body worn wise depending on if anything has 
already been downloaded as I am guessing we will be out of time otherwise. 

Cheers 

Karen 

Karen Goulder 
Administrator 
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