
From: Dix, Steven 
Sent: 12 September 2017 23:18 
To: Stephen Cotter; Dance-Jones, Carrie 
Subject: RE: Ex detainee D2953 

Follow Up Flag: Follow up 
Flag Status: Flagged 

Hi Stephen, 

I remember this gentleman I believe he was with us twice on two separate occasions as a single 
occupancy, he displayed strange behaviour and disruptive behaviour. You may need to touch base with 
Healthcare and Chrissie Williams in regards to healthcare concerns or mental health concerns. 

I am pretty sure I did speak to him in his room about this allegation, from what I can recall he did not seem 
bothered about the allegation and I asked him about the police and to which he did not want any other 
follow up and almost brushed it away. 

The only other dealings I had with him was the disruption and upset caused on the wing due to walking 
around in his boxers, and then personally placed him on rule 40 and a UOF after his behaviour and 
disruption and D Wing Servery one day. 

I am unsure if responded to Caz via email or verbally — Sorry for this 

Regards, 

Steve Dix 

Residential Detention Custody Manager Gatwick IRC's 

Custodial & Detention Services 

G45 Care & Justice Services {UK) Ltd 

Brook House IRC 

Perimeter Road South 

Gatwick Airport 

West Sussex 

RH6 OPQ 

Tele DPA L._ 
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Emai I [ DPA 

From: Stephen Cotter 
Sent: 12 September 2017 21:30 
To: Dix, Steven
Subject: Ex deta i nee[ _ _ _ D2953 j 

Steve, 

I understand you are currently working nights and may be able to help me. I have a Speak Out case concerning this 
detainee I am investigating. This is not directly connected with the BBC Panorama programme investigation. 

D2953 :was with us for 2 periods during June, July and early August this year. 

I am following up an e mail Caz Dance-Jones sent on 24 June 2017 13:05 to you, Michael Wells, Chrissie Williams, 
Conway Edwards, Michelle Eggleton, James Begg and it reads: 

All, 

The above named detainee has claimed to have been bitten by an officer 3 times since being at Brook House. 

Steve, 
He currently resides on D wing and therefore please could you have a chat with him regarding this, see if he wants 
police involvement etc., 

Healthcare, 
I believe there are some mental health concerns and he is currently waiting for a day 2 assessment on his single 
occupancy and please could he be referred to the RMN. 

Safer Community, 
This is just for your information. 

Thank you 

Caz 

I would be grateful if you could confirm whether or not you spoke to him, what his response was and whether you 
responded to Caz. 

Also, if you have any other information on this detainees stay with us which is not on his DAT record, I would be 
grateful if you could share it with me...any Healthcare information re mental health referral? 

Regards, 

Stephen 

Stephen Cotter 
Risk and Assurance Manager 
G4S UK & I Region 
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DPA 

Email: : DPA 
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