
Body Worn Camera System (BWCS) 

Recording an Incident 

The following outlines the guiding principles for the use of the Body Worn Camera 
System (BWCS) when recording incidents at Gatwick IRCs: 

Decide 
Detainee Custody Managers will wear BWCS for the duration of their shift. The camera 
should be switched on when footage might support 'professional observation' or would 
corroborate what would be written in a Use of Force Report, Incident report or witness 
statement. The decision to record or not to record any incident remains with the user. 
The user should be mindful that failing to record incidents that are of evidential value may 
require explanation in court. 

Start recording early 
It is evidentially important to record as much of an incident as possible; therefore 
recording should begin at the earliest opportunity from the start of an incident. 

Recordings to be Incident Specific 
Recording must be incident specific. Users should not indiscriminately record their entire 
duties /shift and must only use recording to capture video and audio at incidents that 
would normally be the subject of a use of force report, incident report or witness 
statement. There are a few instances where recording should not be undertaken and 
further guidance on when not to record is included later in this section 

Talk 
At the commencement of any recording the user should, where practicable, make a 
verbal announcement to indicate why the recording has been activated. If possible this 
should include: 

• Date, time and location 
• Confirmation, where practicable, to those present that the incident is now being 

recorded using both video and audio 

Inform 
If the recording has commenced prior to arrival at the scene of an incident the user 
should, as soon as is practicable, announce to those persons present at the incident that 
recording is taking place and that actions and sounds are being recorded. Specific words 
for this announcement have not been prescribed in this guidance, but users should use 
straightforward speech that can be easily understood by those present, such as, "I am 
wearing and using body worn video". 

Collateral intrusion 
In so far as is practicable, users should restrict recording to areas and persons necessary 
in order to obtain evidence and intelligence relevant to the incident and should attempt to 
minimise collateral intrusion to those not involved. 
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Private dwellings (detainee's room / families suite/ residents apartments) 
In private dwellings, users may find that one party objects to the recording taking place; 
for example where domestic abuse is apparent. In such circumstances users should 
continue to record and explain the reasons for recording continuously. These include: 

• That the officer's presence might be required to prevent self-harm / injury to any 
person/damage to center property /escape 

• The requirement to secure best evidence of any offences that have occurred, 
whether this is in writing or on video and the video evidence will be more accurate 
and of higher quality and therefore in the interests of all parties 

• Continuing to record would safeguard both parties with true and accurate 
recording of any significant statement made by either party 

• An incident having previously taken place may reoccur in the immediate future 
Continuing to record will safeguard the officer against any potential allegations 
from either party 

Sensitivities connected with faith. 
The filming in domestic circumstances could be an issue with some faiths. An example 
may be where the female may not have a face covering within the Centre/Cedars PDA. 
Officers should be aware of this fact and be sensitive to the wishes of those involved in 
these cases. 

Do not interrupt filming. 
Unless specific circumstances dictate otherwise (see below) recording must continue 
uninterrupted from commencement of recording until the conclusion of the incident or 
resumption of general Duties. 

Concluding filming 
It is considered advisable that the officer continues to record for a short period after the 
incident to clearly demonstrate to any subsequent viewer that the incident has concluded 
and the user has resumed other duties or activities. 

Prior to concluding recording the user should make a verbal announcement to indicate 
the reason for ending the recording this should state: 

• Date, time and location 
• Reason for concluding recording 

Don't delete 
Once a recording has been completed the gathering of this recording becomes the 
responsibility of the Security department, all recordings must be retained. Therefore any 
recorded image must not be deleted by the recording user and must be retained. 
Any breach of the procedures may render the user liable to disciplinary action or adverse 
comment in criminal proceedings 
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Selective Capture and Book marking 
Selective capture does not involve deletion of any images, merely the user making a 
choice of when to record and when not to record. It also describes the process of 
temporarily stopping and restarting recording in order to 'bookmark' the recorded footage.
There are no circumstances in which the deletion by the user of any images 
already recorded can be justified and any such action may result in legal or 
disciplinary proceedings. 

Selective Capture 
In general the BWCS user should record entire encounters from beginning to end without 
the recording being interrupted. However the nature of some incidents may make it 
necessary for the user to consider the rationale for continuing to record throughout entire 
incidents. 
For example the recording may be stopped in cases of a sensitive nature or if the incident 
has concluded prior to the arrival of the user. In all cases the user should exercise their 
professional judgment in deciding whether or not to record all or part of an incident. 
In cases where the user does interrupt or cease recording at an ongoing incident they 
should record their decision in a Use of Force Report, Incident report or witness 
statement, this must include the grounds for making such a decision. 

Bookmarking 
In recording an incident it is likely that BWCS users will encounter victims, perpetrators 
and witnesses as well as recording the visual evidence at the scene itself. Book marking 
is a means by which users may separate encounters with each of these types of person 
or occurrence in order to allow for easier disclosure at a later time. It is recognised that 
bookmarking is not always practicable due to the nature of incidents and therefore this 
should only be attempted if the situation is calm and the operator is easily able to 
undertake this procedure. 

Prior to any temporary suspension for the purpose of bookmarking the user should make 
a verbal announcement for the purpose of the recording to clearly state the reason for 
suspending recording. The user should also announce that they have recommenced 
recording at the same incident as before. 

The book marking process will be demonstrated on the final whole recording by a missing 
section of a few seconds. In creating the master disk exhibit for court the user must 
include all book marked sections for the incident as one complete master recording of the 
incident. 
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Witness First Accounts 
If the BWCS user is approached by victims or witnesses who are giving their first account 
of the incident the user may record the encounter using BWCS but this should be 
considered against the needs of the individual with due sensitivity to the nature of the 
incident being reported. Any initial disclosure from victims and witnesses recorded by 
BWCS should be treated as an evidential recording and submitted to the Security 
Department. This is important to ensure compliance with company policies and 
procedures. 

Limitations on Use 
BWCS is an overt recording medium and can be used across the whole of our operations 
at Gatwick. There are a few examples of situations where the use of BWCS is not 
appropriate. In all cases users and supervisors must use their professional judgment with 
regard to recording. The following examples of where the use of BWCS is not 
appropriate are for guidance only and this list is not exhaustive. 

• Intimate searches - BWCS must not be used under any circumstances for video or 
photographic recording to be made of intimate searches. 

• Private dwellings - whilst use of video at the scene of domestic violence incidents 
is covered in other sections, users must consider the right to private and family life, 
in accordance with Article 8 of the Human Rights Act, and must not record beyond 
what is necessary for the evidential requirements of the incident. 

• Explosive devices - like many electrical items, BWCS cameras could cause 
electrostatic interference which may trigger explosive devices. Therefore, BWCS 
equipment MUST NOT be used in an area where it is believed that explosive 
devices may be present. 

Document Creation Date: May 2012 
Gatwick Immigration Removal Centres RESTRICTED DOCUMENT 

CJS0074355_0004 


