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1. INTRODUCTION 

Annex 1.1 
A 

On 8 August 2017 a complaint was received from [._ D642 -ion form 
DCF9. This complaint alleged that D642 i had been assaulted and subjected to 
homophobic abuse by Detainee Custody Staff whilst located at Brook House 
Immigration Removal Centre (IRC). The complaint also alleged that 1,115.141.1was 
denied medical treatment and that his property had been damaged and a CD was 
missing following a search of his room. 

1.2 On 11 August 2017 the complaint was accepted for investigation by the 
Professional Standards Unit (PSU) and allocated to Investigating Officer Jason 
Roberts. 

1.3 This report will seek to establish the circumstances surrounding the incident 
referred to in the complaint and to establish if the allegations that have been 
made can be substantiated on the evidence available. 

2. TERMS OF REFERENCE 

2.1 The Terms of Reference (TOR) for this investigation are: 

• To investigate the complaint made by [TISK] including that: On 3 August 2017 
whilst located at Brook House IRC was subjected to a homophobic 
verbal abuse by a female DCO; he was subjected to unnecessary force; was 
assaulted by DCM Webb and was denied medical treatment for his injuries; 
following his removal from association, his property was taken from his room 
and dragged on the floor which resulted in both damage and loss. 

• To make recommendations about any learning for any individual or 
organisational learning, including whether any change in policy or practice 
would help to prevent a recurrence of the event, incident or conduct 
investigated; 

• To make recommendations for line management to consider the conduct of 
any officer subject to investigation in light of the report; 

• To make recommendations on whether the incident highlights any good 
practice that should be disseminated; 

3. HOME OFFICE POLICY & GUIDANCE 

3.1 Detention Service Order (DSO) 0312015 - Handling of Complaints: Detention 
Services Complaints Guidance ensures that the investigation of complaints is 
dealt with effectively and efficiently. This investigation and report has been 
conducted in line with the formal investigation procedures set out in the 
Complaints Guidance. 
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3.2 Pertinent legislation: The Immigration and Asylum Act 1999 provides for the 
appointment of DCOs to exercise custodial powers in order to hold individuals 
safely and securely, and to escort them both in the UK and overseas in order to 
enforce their removal. The powers conferred by the act include the power to use 
reasonable force where necessary: to prevent that person's escape from lawful 
custody; to prevent, or detect and report on, the commission or attempted 
commission by him of other unlawful acts; to ensure good order and discipline on 
his part, and to attend to his wellbeing. 

3.3 Use of Force Manual 2015: This states that for force to be lawful it must only be 
used when it is reasonable in the circumstances; necessary; no more force than 
is necessary should be used, and it should be proportionate to the seriousness of 
the circumstances. 

3.4 The Operating Standards for Immigration Removal Centres underpin 
arrangements for the management of removal centres and provide a means of 
raising standards and a level of consistency across the removal estate. 

4. OFFICER(S) SUBJECT TO INVESTIGATION 

4.1 The officer subject to the allegation of assault is: Detention Custody Manager 
(DCM) Steve Webb 

The officer subject to the allegation of homophobic language is: Detention 
Custody Officer (DCO) Anaisa Albert 

The officer subject to the allegation of causing damage to Hiiiiiiproperty is: 
DCO Barry Lunn 

From the G4S paperwork it has been established that the following DCOs were 
involved in or witness to the Control and Restraint (C&R) of 556-4211. 

• DCM Michael Yates; DCO Jack May; DCO Brookie Grimes 

5. CHRONOLOGY OF INVESTIGATION 

5.1 On 8 August 2017 a complaint and an allegation of assault was received from 
D642 t It was accepted for investigation by the PSU on 11 August 2017. 

5.2 On 18 August 2017 a Transfer of crime completed and submitted to Sussex 
Police. 

5.3 On 23 August 2017 evidence relating to the incident, including Statements and 
Use of Force reports, Medical report and CCTV footage was received from Brook 
House IRC. 

5.4 On 7 September 2017 Iiii64lliattended a rearranged interview by telephone and 
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provided further details of the alleged assault and verbal abuse. 

5.5 On 11 September 2017 the CCTV covering this incident was sent to Sussex 
Police. 

5.6 On 22 September 2017 DCM Yates and DCO Albert were interviewedaswitness 
and subject respectively to the alleged assault and verbal abuse of [D642.Ir

5.7 On 29 September 2017 PC Johnson informed the PSU that the Police will be 
taking no further action against and this matter was closed. 

5.8 On 2 October 2017 DCOs Grimes was interviewed as witnesses to the alleged 
assault and verbal abuse of I D642 i• 

5.9 On 6 October 2017 DCM Webb was interviewed as subject of the alleged assault 
and Mr Top. 

5.10 On 11 October 2017 CCTV footage was received from Brook House IRC relating 
to the alleged damage of property. On the dame date, after review of the evidence 
including the CCTV, a decision was made, in liaison with SIO Lindy Beach that it 
was proportionate to conclude the investigation on the evidence held. 

5.11 On date 20 October 2017 Investigating Officer Jason Roberts completed the 
investigation report into complaint. On the same date the Investigating 
Officer wrote to 556-4-21 and to Detention Services with the investigation findings. 

6. SUMMARY OF EVIDENCE 

6.1 INCIDENT BACKGROUND 

6.2 On 3 August 2017 Brook House IRC staff attended an incident involving a serious 
case of self harm by a detainee. In an attempt to control the situation and 
maintain order, the detainees, including 556-4211 who had gathered around were 
asked to vacate the immediate area and return to their rooms. Following this 
request LD642 got into an altercation with a female DCO and proceeded to squirt 
tap water over her after which he was controlled and restrained by three officers 
and removed from the Residential wing and onto Rule 40. 

Annex 
A2-3 

6.3 COMPLAINANT EVIDENCE D642 

6.4 i D642 s evidence is made up of his original complaint dated 8 August 2017, his 
Lsubsequent letter dated 29 September 2017 and his interview on 7 September 
2017. The salient points are as follows: 

6.5 L D642 ; stated that on 3 August 2017, during an incident involving another 
detainee who had cut his neck, he was asked by a manager to move away which 
he did. Following this a female DCO named Anaisa Albert approached him and 
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called him nosey. She then asked if he liked doing boys hair and touching men 
and then asked him if he was gay. He stated that he was offended and 
embarrassed and did not like being talked to in this manner and he considered 
this to be homophobic treatment. 

6.6 He stated that after DCO Albert made these comments he went into a fellow 
detainee's room and filled a plastic bottle with tap water and then threw this at 
DCO Albert who started screaming and going crazy. He stated that following this 
two officers attempted to restrain him and told him he was going to "the block". 

6.7 He stated that DCO Albert subsequently ran down stairs to the office to get a pen 
to stab him before returning and running towards him at which point she was 
stopped by her colleagues. He stated that DCO Albert was shouting at him whilst 
he was being restrained and this was not appropriate behaviour for an officer. 

6.8 He stated that there was no need for the use force as he was not resisting and 
was walking to the block. He stated that as he was leaving the wing DCM Webb 
"dashed" ten metres towards him and grabbed him from behind by his neck, lifted 
him up so his feet left the ground and dragged him from the wing. He stated that 
he could do nothing and could not breathe and was crying. He stated that after 
this point he told the officers he would not go to the block with them as did not 
trust them. 

6.9 He stated that following this incident he had a number of injuries which included 
bruises to his head arms, wrists, lower back, knees, and legs. He stated that he 
did not see Healthcare for the whole night of 3 August 2017 although he was 
permitted to visit Healthcare the following day at which point the bruises were 
already healing. He stated that the Doctors were useless and did nothing for 
detainees and only advised him to take Paracetamol before being given Deep 
Heat. 

6.10 He stated that following his removal from the wing his belongings were removed 
from his room by a DCO who he had previously complained against and that this 
DCO was seen dragging his property on the wing floor and that other detainees 
had told him to lift them up. He stated that following this his property was 
damaged including a broken CD player and there were missing CDs. 

Annex 
B 

Annex 

6.11 G4S/ BROOK HOUSE IRC EVIDENCE 

6.9 G4S have provided a range of documentary evidence including, CCTV, Incident 
Reports, Use of Force Reports, Medical Records (with informed consent) and 
other written records relating to L. D642_._i detention. Only where relevant to the 
investigation ToR have these have been summarised below. All evidence 
provided has been considered and has been annexed for further reference. 

6.10 CCTV FOOTAGE — BROOK HOUSE IRC 
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6.11 CCTV video footage was obtained covering the incident involvingi:AMeTr:L:710 11 3 
August 2017. All footage has been viewed and annexed for reference and where 
relevant to the complaint or allegations it has been summarised below. 

Annex 
Cl 

Annex 
C2 

6.12 Camera 2137/6A 1F Arun Wing landing area; 
• 14.01 - G4S staff and medical health staff arrive and deal with an incident of 

self harm; 
• 14.03 - Detainees gather round and G4S staff engage with them and some 

move away; 
• 14.04 - A group of four detainees remain engaged verbally with three female 

DCOs; 
• 14.04.46 - Two male DCMs join the female DCOs; 
• 14.04.59 - A male detainee enters a nearby room; 
• 14.05.18 - The same detainee returns and throws water on the female DCOs 

and two male DCOs intervene and take hold of his arms and lead him away; 
• 14.5.29 - The female DCO who was assaulted makes her way around the 

wing landing back towards the detainee; 
• 14.05.47 - The two male DCOs verbally engage with r_56-4-21 but struggle to 

take control as he resists the C&R; 
• 14.05.51 - The female DCO re-enters the footage and verbally confronts 

! D642i in an animated manner; 
• 14.05.57 - The female DCO is physically moved out of the way by two 

colleagues; 

Camera 2141 A1F 
• 14.06.08 -[-±?-042ilis resisting his C&R and removal from the wing 
• 14.06.42 - A large group of detainees congregate to witness the incident; 

Camera 2143 A/B 1F Sterile Corridor 
• 14.07.15 - n664211is guided with force through the Association corridor door by 

three DCOs. One DCO controls his head with two controlling the arms. i D642 
runs to the opposite wall resisting his C&R; 

• 14.08.02 - After determined resistance to the C&R for over one minute all 
holds are released and E156-4-21 lies on the floor. He continues to roll around, 
getting to his feet at times and continues to verbally engage with the DCOs in 
an animated matter whilst taking off his top and sitting on the ground at times; 

• 14.20 - D6421 leaves the Sterile area; 

6.13 Additional CCTV footage was provided covering the movement of LD642 ._.! 
property from his room. The key points are summarised below. 

6.14 Camera 2173 A2F 6 
• 20.10 - A male DCO leaves a room dragging a large see through property bag 

which is full of items. A detainee follows whilst the bag is dragged along the 
corridor. 

Camera 2174 A2F7 
• 20.10: 40 - The DCO drags the property bag down a stair case in front of four 
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watching detainees; 
Camera 2109 AFG 
• 20.11.26 - The DCO places bag on ground floor table and some CD's fall out 

and another detainee picks them up whilst the DCO stands and talks. 

Annex 6.15 USE OF FORCE/INCIDENT REPORTS - DCM WEBB, DCM YATES, DCO 
ALBERT; DCO GRIMES; DCO MAY 

6.16 • On 3 August 2017 the DCOs involved in the incident were all C&R trained in 
line with current guidance; 

• ;_13642_; was asked to leave the scene of an self harm incident on Arun Wing 
but refused to comply; 

• was aggressive and abusive towards DCOs Grimes and Albert 
including saying "fuck off or I will slap you in the face"; 

• D642 entered a room and returned with a bottle of water and threatened to 
"dash" them before throwing the contents onto DCOs Albert and Grimes; 

• DCM Yates attempted to walk Lp6421of the wing with guiding holds; 
• Ea-  ill refused three times to walk and stated "what the fuck are you going to 

do" and "you cunt suck your mum"; 
• L. D642 was wet and began to resist guiding holds so DCM Yates used Wrist 

Flexion on the left arm and DCO May took control of the right arm; 
• LD642.i was repeatedly asked to stop resisting and at the_endof wing dropped 

his weight so DCM Webb stepped in and took control of Lp6422, head; 
• Once in the sterile area 6642 showed increased resistance and DCM Webb 

took control of the right arm and DCO Yates took control of Ebatiiiihead; 
• L.D642. j was verbally engaged throughout but refused comply; 
• Firgail complained of breathing difficulty and all holds were released; 
• Compliance was gained through mediation and [Weal] walked to CSU without 

incident; 
• The use of force was unplanned; the force used included: guiding holds, wrist 

flexion and head support; arm hold and lock; 
• The force used was necessary to undertake the relocation of 0642 and to 

maintain order. The force was reasonable and proportionate to th- e resistance 
and non-compliance D56-421 demonstrated; 

• Nurse G Sihai went to examiner-66;ff! following the C&R but he declined 
examination; 

Annex 6.17 RESPONDENT EVIDENCE: DCM STEVE WEBB 

6.18 DCM Steve Web's evidence is made up of his incident/Use of Force report and 
his interview on 6 October 2017. Only the salient points in addition to those 
already summarised in paragraph 6.16 have been outlined below however all 
evidence has been annexed for reference. 

6.19 He stated that when L D642 began violently resisting the C&R the DCOs 
struggled to maintain control of him. He stated that he needed D642 - toff the wing 
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or he risked losing all order so he unlocked the door to the sterile area, took 
control of D64.2 !head and got L D642 !out of the wing. He stated that he did not • 7 1
use any incorrect techniques in controlling L D642 1 head at any point. He stated 
that i D642—: made no complaint of injuries and tliere were no visible injuries 
following the C&R but it was possible the was injured due to his violent resistance. 

6.20 He stated that at one point during the C&R DCO Albert. appeared in front of him 
and was visibly upset and was in shock and asked L D642 "what did you do that 
for" and "there was no need for that". He stated that she risked escalating the 
situation so he quickly moved her out of the way and instructed her to go to the 
office and stay there. He stated that he spoke to DCO Albert afterwards and 
advised her that what she did was wrong and that she could have helped in 
getting control of 1.p642 instead of potentially making the situation worse. 

6.21 He stated that DCO Albert was a very good DCO and that he had no concerns 
regarding her conduct or ability to carry out the DCO role. He stated that he did 
escalate his matter to senior manager Michelle Brown to consider if DCO Albert 
should be put in such a stressful environment as A wing was at the time. 

Annex 
F 

Annex 
G 

6.22 RESPONDENT EVIDENCE: DCO ANAISA ALBERT 

6.23 DCO Albert's evidence is made up of her incident report and her interview on 22 
September 2017. Only the salient points in addition to those already summarised 
in paragraph 6.16 have been outlined below however all evidence has been 
annexed for reference. 

6.24 She strongly denied the allegations and that she made homophobic comments to 
pc42._.i regarding his sexuality at any time. She stated that she had limited 

recollection of theuseof force and did not witness this other than the guiding 
holds used on D642 - arms. 

6.25 She stated that during the incident she asked E.66421 to leave the area and he 
told her and DCO Grimes to "shut up", called her a "bitch" and told her to "go suck 
your mum". She stated that she replied "don't talk to me like this" and asked him 
to move away but D6- 42 repeated the same comments before threatening to 
"slap her in the face". She stated that ie.klij went to into a room and returned 
with a bottle of water and poured this on her. She stated that she did not know 
why!. D642._j reacted this way to a reasonable request and that this upset and 
shocked her so she walked around the landing and asked Lp642 j why he done 
this before going to the staff office and remaining there. 

6.26 RESPONDENT EVIDENCE: DCM MICHAEL YATES DCM STEVE WEBB 

6.27 DCM Yates evidence is made up of his incident/Use of Force report and his 
interview on 22 September 2017. Only the salient points in addition to those 
already summarised in paragraph 6.16 have been outlined below however all 
evidence has been annexed for reference. 
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6.28 He stated that Lp642 j was being very aggressive and that this level of aggression 
startled the DCOs and that DCO Albert was shocked by the assault. He stated 
that whilst moving i.p642 .1from the scene he witnessed DCO Albert approaching 
who was still visibly upset and angry and that she shouted something to Mr Albert 
but that he did not hear this as he was focusing on controlling Dila]. He stated 
that this could have only been for a few seconds and believed DCM Webb moved 
DCO Albert out of the way and calmed her down. 

6.29 He stated that he did not hear any comments from DCO Albert as alleged by 
iosniand had never heard her say anything of this nature and he considered her a 
professional DCO. 

6.30 He stated that at the end of the wing ._D642._ decided to resist and struggle 
against his movement and they risked losing control. Given this DCM Steve Webb 
took control of D642 head as they left the sterile area. He stated that in 
relation to the allegations against DCM Webb he did not see this and he did not 
see any incorrect techniques deployed in controlling [11P.6421.1 head. 

Annex 
H 

Annex 

6.31 WITNESS EVIDENCE: DCO BROOKIE GRIMES 

6.32 DCO Grimes evidence is made up of her incident report and her interview on 2 
October 2017. Only the salient points in addition to those already summarised in 
paragraph 6.16 have been outlined below however all evidence has been 
annexed for reference. 

6.33 She stated that on 3 August 2017 [Wail was being aggressive would not move 
and when she tried to explain her motives he said to her "fuck off' and "suck your 
mum". She stated the DCO Albert heard this and tried to intervene and get in 
between them to protect her so that Dith - i could not attack her. She stated that 
L.0642._.! had threatened to attack her on two occasions including threatening to 
"slice her face" and that she had complained about this. 

6.34 She stated that DCO Albert was shocked and upset by the assault and that she 
made her way around the landing to ask il de-4.2._] why he had thrown water over 
her after which they made their way to the staff office. She stated that she was 
present throughout the incident and did not hear any comments from DCO Albert 
as alleged by1166-4211and that she had never heard DCO Albert say anything of 
this nature and that she considered her be a professional DCO. 

6.35 She stated that she witnesses DCO May and DCM Yates using force correctly 
and effectively namely by using guiding holds and that Life".iilwas resisting as he 
did not want to be restrained. She stated that she could not recall DCM Webb 
using force. 

6.36 MEDICAL RECORDS -1-15641-1 

6.37 nbi4- 2- 1 medical records were obtained by consent. Only aspects relating to the 

10 

OFFICIAL - SENSITIVE 

HOM002911_0010 



OFFICIAL - SENSITIVE 

allegation of assault on 3 August 2017 and any alleged subsequent injuries have 
been summarised below. 

3 AUGUST 2017 
• 15.07: Surgery: Staff Nurse Grace. Records state: "I noted detainee having an 

argument with an officer. The next minute I saw the officer running apparently 
detainee throw water at the officer in her face. All officers came to intervene 
but was very rude fighting with other officers then there trying to take him to 
another wing". 

• 16:46: Surgery: Staff Nurse Grace. Records state: "Detainee on R40 after 
assaulting an officer. Went to his room to do observations but he declined. 
When I offered to do observation he refused". 

6 AUGUST 2017 
• 11:22: Surgery: Staff Nurse Reed. Records state: "Says his neck is hurting 

and his shoulders from the restraint on 3/8/17. Ibuprofen give for today. I have 
requested Deep Heat on ;._. 0642 I request". 

8 AUGUST 2017 
• 10:20: Surgery: Mental Health Nurse Newlands: Records state: Did not attend 

with no reason given". 

Annex 
J 

6.38 SUSSEX POLICE COMMUNICATION 

6.39 On 29 September Sam Johnson, Police Constable CJ180 in Sussex Police wrote 
the following communication for the investigation. 

6.40 "I went in to Brook House today and spoke with 11.-66-4-21 who wishes to make no 
formal allegation of assault against him. He is aware that PSU are still looking into 
it. The police will be taking no further action against anybody involved in this 
incident and therefore the matter is now closed." 

Annex 6.41 HOME OFFICE CID DATABASE 

6.42 1-66-4.1—ts Home Office record indicates that he is subject to a Deportation Order.. 
Records further state that ifi642 j has demonstrated both violent and non 
compliant behaviour in his dealings with the Home Office and at his latest bail 
hearing he was considered a risk of harm if released. 
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7. CONSIDERATION OF EVIDENCE AND CONCLUSIONS 

7.1 The investigation into complaint where he alleged that on 3 August 2017 he 
was assaulted and subjected to homophobic abuse by G4S DCOs whilst located at 
Brook House IRC has now been concluded. 

7.2 156-4-2-1 was interviewed on 7 September 2017 and provided further detail of the 
allegations. All relevant information held by Brook House IRC including CCTV footage, 
Incidents and Use of Force Reports and medical records were obtained and examined. In 
addition, Detention Centre Manager (DCM) Webb and Yates and Detainee Custody 
Officer's (DCO) Albert and Grimes were interviewed regarding the allegations made. 

7.3 Having considered all of the evidence including the CCTV, the G4S reports and 
statements and the subsequent interviews with Brook House IRC staff present during the 
incident, this investigation has found them to be credible; consistent and containing 
corroborative evidence. All the staff involved in the incident with [p642 1 were accredited 
in the latest Home Office C&R techniques and completed the relevant paperwork 
following the incidents. 

7.4 L D642 .complaint alleged that he was assaulted by DCM Webb and was subjected to 
homophobic verbal abuse by DCO Albert. The accounts provided by the G4S DCOs in 
their reports and interviews of what took place and their perceptions of the incidents are 
consistent and there is significant disparity between these and [:6642 j version of 
events. The CCTV, reports and witness evidence of the actual incidents all corroborate 
each other. Given this, it is concluded by this investigation, that on the balance of 
probabilities, it is the DCOs that have provided an accurate explanation of the events. 

7.5 In summary, taking into account of all the information gathered, there is no evidence to 
substantiate that L.p642:iwas assaulted as alleged in his complaint. There is no evidence 
to support the allegation that he was subjected homophobic abuse or that he was denied 
medical attention following the use of force. In contrast evidence demonstrates that it was 
only when necessary, as a result of 1111514I.1; verbal abuse and assault on a female DCO 
and his subsequent non-compliant conduct that G4S DCOs used appropriate Home 
Office approved C&R techniques. 

7.6 Given this, and taking into account the evidence available it is considered that the use of 
force was reasonable, necessary and proportionate to the situation faced by the DCOs 
on 3 August 2017 and that LD642. j was provided with due care and attention to his 
medical requirements following this. Furthermore on the evidence available, it is 
concluded that all the additional allegations made by LD642._: regarding events of 3 
August 2017 in his complaint are unsubstantiated. 

7.7 As to the allegation that a DCO at Brook House IRC damaged [11614I11property after 
dragging his belongings on the floor, following the provision of CCTV footage which 
supports this allegation, it is considered that this aspect of the compliant has been 
substantiated.

7.8 The specific allegations made in complaint; the consideration process and the 
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conclusions made during this investigation have been set out in full below. 

7.9 Allegation 1 

7.10 That on 3 August 2017 whilst located at Brook House IRC 1p642 j was subjected to 
homophobic verbal abuse by a female DCO. 

7.11 Review 

7.12 LD642 ; stated that on 3 August 2017 a female DCO named Anaisa Albert approached 
him and called him nosey; asked if he liked doing boys hair and touching men and then 
asked him if he was gay which offended and embarrassed him. He stated that he went 
into a room and filled a bottle with tap water and threw this at DCO Albert who started 
screaming and going crazy. He stated that she ran down stairs to get a pen to stab him 
before being stopped by her colleagues and that she was shouting at him whilst he was 
being restrained which was not appropriate behaviour. 

7.13 G4S DCO Albert stated that: she refuted all the allegations; had never stated any 
homophobic comments to Lb-ail as alleged and that it was him who was being verbally 
abusive, aggressive and threatening and that he had assaulted her by pouring water over 
her for no reason. She stated that the assault left her in shock and that she made her 
way around the wing landing to askr_iii4i.1 why he had acted in this way before going to 
the staff office and remaining there. 

7.14 G4S staff stated that:1-13642- lwas asked to leave the scene of a self harm incident but 
refused to comply; hel-wa-s—aggressive and abusive towards DCOs Grimes and Albert 
saying "fuck off or I will slap you in the face"; He entered a room and returned with a 
bottle of water and threw the contents onto DCOs Albert and Grimes; no homophobic 
comments were heard; no one had ever heard DCO Albert talk to anyone in this manner 
and to do so would have been out of character. G4S staff further stated that DCO Albert 
was visibly shaken and shocked by the assault and returned during the C&R of [._D642 .ljto 
ask him why he had done this but she was not aggressive towards him but was upset. 

7.15 G4S DCM Webb stated that he spoke to DCO Albert regarding her conduct after the 
assault and advised her on the appropriate actions she could have taken to positively 
assist. He stated that he considered this matter had been managed sufficiently and also 
raised this at the briefing following the C&R so senior managers were aware of the stress 
she was under. He stated that this was an isolated incident and was not reflective of 
DCO Albert's normal professional conduct. 

7.16 Whilst the CCTV footage contains no audio it shows DCO Albert and Grimes engaging 
with a number of detainees including Lpas Lpqatt? j can be seen entering a room and 
subsequently returning and throwing a liquid over DCO Albert, after which he is 
restrained_bymale DCOs. Footage further shows DCO Albert returning to the location 
where I.D642 is being controlled and restrained and attempting to engage with him in an 
animated manner before being moved away by DCM Webb. Given she did not know at 
this point if what had been thrown over her was just warm water, water and sugar, urine 
or even acid, it is considered that her reaction was understandable. 
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7.17 Conclusion 

7.18 There is no evidence to support LBW] allegation that on 3 August 2017 he was 
subjected to homophobic comments by DCO Albert. This has been denied by the officer 
and by the DCOs present at the time. Conversely, [.5)642 has admitted to assaulting 
DCO Albert by throwing water over her and those present have stated that it was LD642. 1 
who was being aggressive and abusive including swearing and making threats to 
physically harm the female DCOs. 

7.19 Taking into consideration all of the evidence available to this investigation, it is 
considered, on the balance of probabilities, that'. 5642 was not subjected to homophobic 
comments as alleged. As such, this aspect of the complaint is unsubstantiated. 

7.20 Whilst acknowledging that DCO Albert did return and verbally engage with 11 6421 after 
his assault on her, and a recommendation for action has been made in connection with 
this, there is no evidence to support the allegation that she obtained a pen to stab him 
and had to be restrained. Neither the CCTV footage nor the G4S witness evidence 
indicates that DCO Albert acted in this manner. As such, this aspect is unsubstantiated. 

7.21 Allegation 2 

7.22 That on 3 August 2017, [166iiii was subjected to unnecessary force; was assaulted by 
DCM Webb and was denied medical treatment for his injuries. 

7.23 Review 

7.24 rbial stated that following his altercation with DCO Albert two officers attempted to 
restrain him but that there was no need for force as he was not resisting. He stated that 
as he was leaving the wing DCM Webb "dashed" ten metres towards him and grabbed 
him from behind by his neck, lifted him up so his feet left the ground and dragged him 
from the wing. He stated that he could not breathe and was crying and told the officers he 
would not go to the block as he did not trust them. 

7.25 He stated that following the C&R he had a number of injuries which included bruises to 
his head, arms, wrists, lower back, knees, and legs. He stated that he was not permitted 
to see Healthcare on 3 August 2017 although he was permitted to visit Healthcare the 
following day at which point the bruises were already healing. He stated that the Doctors 
in Brook House IRC were useless and did nothing for detainees. 

7.26 DCM Webb categorically denied the allegation of assault; nor did he pull or lift by 
his head or use any excessive force. He stated that it was only as a result of Elii:471:1 
non-compliant and violent conduct that it became necessary for him to intervene. He 
stated that at no time did he deviate from agreed and trained techniques and that 

[D642 :head was controlled safely whilst he was removed from Arung wing. 

7.27 G4S staff stated that following ill56-4211assault on DCO Albert they attempted to walk 
him off the wing using guiding holds but he refused three times and stated "what the fuck 
are you going to do you cunt suck your mum"; L5642 j resisted C&R so wrist flexion was 

14 

OFFICIAL - SENSITIVE 

HOM002911_0014 



OFFICIAL - SENSITIVE 

used and at one point DCM Webb took control of I D642 i head; In the sterile area 
:1.;421 showed increased resistance and refused toECTilitbut when he complained of 
breathing difficulty all holds were released; Dia/11 compliance was gained through 
mediation and he walked to CSU without incident; the force used included: guiding holds, 
wrist flexion and head support; arm holds and locks; The force was necessary to 
undertake the relocation .of iigan and to maintain order. The force was reasonable and 
proportionate to L. jresistance and non-compliance. 

7.28 CCTV footage shows ED-6-4-2-1 assaulting a female DCO after which two male DCOs 
intervene and attempt to guide him from the area. D642 

.l
physically resists the C&R and 

the DCOs struggle to gain control of him. Limited force is used to control and move _._._._ 
2642j into a sterile area and this involves the use of a "head" officer. Dila] continues to 
physically and determinedly resist all attempts of C&R and demonstrates no compliance 
with any instruction and at times can be seen throwing himself to the ground. In 
summary, the CCTV footage shows no evidence of an assault or any unauthorised C&R 
techniques used by G4S staff on D642 I on 3 August 2017. 

7.29 Medical records show that E664211 refused to be seen by Healthcare staff on 3 August 
2017 following the C&R and did not report any injury to Healthcare before 6 August 2017 
when he stated he had pain in his neck and shoulders for which he was given Ibuprofen 
and he personally requested Deep Heat ointment. He reported no further injuries and did 
not attend a medical appointment set for 8 August 2017. 

7.30 Home Office Policy states that the application of physical techniques is to be used only 
when other methods not involving the use of force have been repeatedly tried and failed, 
or are judged unlikely to succeed, and action needs to be taken to prevent injury or harm 
to: detainees; DCOs; other persons; prevent escape or prevent significant damage to 
property. When the use of force is deemed necessary, consideration should be given to 
whether particular levels of force or intervention are reasonable and proportionate. 

7.31 Conclusion 

7.32 There is no evidence to support L. pci.?_._; complaint that on 3 August 2017 during his 
control and restraint he was assaulted by DCM Webb. There is also no evidence to 
support the allegation that he was subjected to excessive force by the G4S DCOs or that 
he was denied medical treatment. 

7.33 As to the allegation that [1:156-4-21 was denied medical treatment for multiple injuries this is 
again not supported by the available medical evidence. [156:iiII refused to be seen by 
medical staff immediately following the C&R and only reported pain in his neck and 
shoulders some three days later for which Ibuprofen was prescribed. There is no mention 
of any other injuries or treatment given in his medical records. 

7.34 As to Li z,i4kli alleged injuries, it is considered that there is always a risk of injury when 
applying a C&R technique especially where determined resistance and non compliance 
is demonstrated. It was only as a result of Lp6.4?._] assault on a female DCO and at 
times physically violent resistance to his relocation that force was deemed necessary. 
Whilst it is considered possible that some soft tissue bruising may have occurred during 
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the application of the C&R techniques it is considered these would have been superficial 
in nature as indicated by his medical records and these may have been exacerbated by 
[1:54ilij non compliance and physical resistance. 

7.35 As to the consideration of the force used, Home Office policy permits DCOs to use force 
when dealing with a disruptive or non-compliant detainee. From the evidence and 
accounts of the G4S DCOs [fi642 ;was aggressive; threatening; had assaulted a female 
DCO and was physically resisting the C&R. Given this, it is considered that the use of 
force to gain the compliance of was reasonable, necessary and proportionate. 

7.36 Taking into consideration all of the evidence available to this investigation, it is 
considered, on the balance of probabilities, that Diaz was not subjected to excessive 
force, nor was he assaulted nor was he denied medical treatment as alleged. Whilst 
acknowledging that it was reasonable and proportionate to employ force to restrain 
IT642 given his non compliance and refusal to relocate compliantly to Rule 40, it is also 
considered that no more force than was necessary was used and for the minimal amount 
of time to gain his compliance. As such, the complaint is unsubstantiated. 

7.37 Allegation 3 

7.38 That following his removal from association, his property was taken from his room and 
dragged on the floor which resulted in both damage and loss. 

7.39 Review 

7.40 I514in stated that following his removal from the wing his belongings were removed from 
his room by a DCO, who he had previously complained against, and that this DCO was 
seen dragging his property on the floor and that other detainees had told him to lift it up. 
He stated that following the movement of his property it was now damaged and missing 
including a broken CD player, missing CDs and damage to his clothes. 

7.41 CCTV footage shows DCO Lunn leaving [1:1042:_iroom whilst dragging a large and full 
property bag. The bag is continuously dragged including down a flight of stairs before 
being placed onto a table when some of the contents fall onto the floor including what 
appears to be CD's. 

7.42 Conclusion 

7.43 CCTV evidence indicates that DCO Lunn dragged the property bag containing pcUM 
possessions down at least one flight of stairs and that some of the contents subsequently 
fell out. This investigation has not sought to explore the reasons for this as the evidence 
was sufficient and conclusive to fully consider allegation, however a 
recommendation for action has been made in regards to this. 

7.44 It is considered, on the balance of probabilities, that Liii -U -211 property may have been 
damaged during its movement from his room and it is considered that reasonable and fair 
reparation should be made for this. As such, this aspect of the complaint is 
substantiated. 
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8 RECOMMENDATIONS 

8.1 The evidence available to the investigation into has highlighted three areas 
where it is appropriate to make a recommendation for change in line with the Home 
Office's commitment to continuous improvement. 

8.2 RECCOMENDATION 1: INDIVIDUAL - TRAINING - DCO ALBERT 

8.3 It is recognised that when dealing with a non-compliant and aggressive detainee it will 
always be stressful for the DCOs involved and that in such circumstances unforeseen 
and unexpected deviations from policy or process including unexpected emotional 
responses can occur by any of those involved. This said there is a higher expectation in 
relation to the behaviour of Detainee Custody Officers as they are trained professionals 
and paramount in that training are the skills of communication and de-escalation. 

8.4 Whilst 1:1564211 behaviour was abusive, threatening and violent towards DCO Albert the 
evidence indicates that that following the assault, DCO Albert returned to F66421 and 
engaged with him in an animated manner, before being moved away bypcm Webb. It is 
accepted that DCO Albert's motivation for her actions was to ask [pm? j why he had 
thrown water over her, however it is considered that she should not have returned and 
risked escalating an already volatile situation. When a detainee's behaviour falls below 
the standards expected, a DCO is expected to deal with this appropriately and with de-
escalation at the forefront of their actions and on this occasion DCO Albert failed to do 
this albeit that she was probably suffering from shock. 

8.5 ACTION POINT: It is suggested that DCO Albert should be reminded of/retrained in 
effective communication and de-escalation techniques when dealing with a non-
compliant and aggressive detainee. 

8.6 RECCOMENDATION 2: INDIVIDUAL - TRAINING — DCO BARRY LUNN 

8.7 It is unclear if DCO Lunn has been made aware of the complaint from [11b-iiiii as the 
damaged property aspect of his complaint was originally referred back to Brook House 
IRC for local consideration. Given the clear CCTV evidence available Jothisinvestigation 
it was considered that this was sufficient to uphold this aspect of I.J3642 . i's complaint 
without further investigation. However, it is considered that this matter still needs to be 
explored with DCO Lunn so he can provide an explanation of his actions. 

8.8 ACTION POINT: It is suggested that DCO Lunn should be made aware of this complaint 
and allegation and the evidence available and provided with the opportunity to explain his 
actions. He should be reminded of the importance of treating detainees with care and 
respect including when handling their property and that in this instance it is considered 
that he has failed to demonstrate the professional conduct expected and required of 
DCOs. 

8.9 Whilst recognising that the staff involved in the forced relocation of E1564 l had to deal 
with a difficult and stressful event, it is considered that there is no good practice that 
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should be disseminated as a result of this investigation. 

8.10 RECCOMENDATION 3: LOCAL - BROOK HOUSE IRC - DCO GRIMES 

8.11 DCO Grimes stated during interview that!" D642 had made repeated threats to attack her 
before and on at least two other occasions including threatening to "slice her face". She 
stated that she had complained about this but that he was still on the wing and she 
wanted action taken especially given that he had now assaulted one of her colleagues. 

8.12 ACTION POINT: It is suggested that Brook House IRC management risk assess and 
consider the appropriateness of placing L.p642_. in close working proximity to DCO 
Grimes, and what, if anything, can be done to mitigate any risk faced. 

9 ANNEXED DOCUMENTS 

A. COMPLAINTANT EVIDENCE: D642 

B. G4S/ BROOK HOUSE IRC EVIDENCE 

C. CCTV EVIDENCE X 2 

D. G4S USE OF FORCE/INCIDENT REPORTS 

E. INTERVIEW SUMMARY: DCM STEVE WEBB 

F. INTERVIEW SUMMARY: DCO ANAISA ALBERT 

G. INTERVIEW SUMMARY: DCM MICHAEL YATES 

H. INTERVIEW SUMMARY: DCO BROOKIE GRIMES 

I. MEDICAL RECORDS: F.Th44-.171 

J. SUSSEX POLICE COMMUNICATION 

K. HOME OFFICE RECORDS 

End of Report. 

Name: Jason Roberts  Name: Lindy Beach 

Grade: Chief Immigration Officer  Grade: Senior Investigating Officer 

Signed:  Signed: 

Date: 24 October 2017 Date: 24 October 2017 
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