OFFICIAL — SENSITIVE

Handling: Investigation report- Not for distribution

%

@:7;‘;;

Home Office

HOME OFFICE
Home Office Security
Professional Standards Unit

A Home Office investigation into the circumstances surrounding
allegations by D87 of gross misconduct and
gross medical negligence against staff at Brook House IRC
during two separate incidents on 30 June 2017

Ref: IMG/17/1555/1557/007

Investigating Officer
Kim Shipp

OFFICIAL - SENSITIVE

HOMO003157_0001



OFFICIAL — SENSITIVE

CONTENTS

1. Introduction

2. Terms of Reference

3. Home Office Policy & Guidance

4. Officer/s Subject to Investigation

5. Summary of Investigation

6. Summary of Evidence

7. Consideration of Evidence and Conclusions
8. Recommendations

9. List of Annexes

OFFICIAL - SENSITIVE

PAGE NUMBER
3
3

3-4

5-16
16-34
34

34-35

HOMO003157_0002



1.1

il

2.1

22

23

2.4

25

26

3.1

3.2

33

3.4

OFFICIAL — SENSITIVE
INTRODUCTION

This report outlines the circumstances and events concerning the treatment of

D87 : who alleged gross misconduct and gross medical

negligence against staff at Brook House Immigration Removal Centre (IRC) on
30 June 2017, during two separate incidents.

Form (DCF 9) on 3 July 2017, which was passed to the Home Office
Professional Standards Unit (PSU) for investigation.

TERMS OF REFERENCE

and gross medical negligence by staff at Brook House IRC on 30 June 2017
during two separate incidents.

Allegation 1: At approximately 17:20 hoursD87was attacked by a group of
officers in his cell, which resulted in him receiving injuries.

Allegation 2: | D87 iwas relocated to the Care and Separation Unit (CSU)
and tried to take his own life; it took one and a half hours for the door to be
opened, with about 13 officers geared up running towards him, when he was
supposed to be dead. He was not seen by a doctor or a nurse, amounting to
gross negligence.

To make recommendations about any learning for any individual or
organisational learning, including whether any change in policy or practice
would help to prevent a recurrence of the events, incidents or conduct
investigated.

To make recommendations for line management to consider the conduct of
any officer subject to investigation in light of the report.

To make recommendations on whether the incidents highlight any good
practice that should be disseminated.

HOME OFFICE POLICY & GUIDANCE

Detention Service Order 03/2015 - Handling of Complaints

Detention Services Handling of Complaints guidance ensures that the
investigation of complaints is dealt with effectively and efficiently. This
investigation and report has been conducted in line with the formal
investigation procedures set out in the Complaints Guidance.

Detention Centre Rules - Use of force

41. (1)A detainee custody officer dealing with a detained person shall not use
force unnecessarily and, when the application of force to a detained person is
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necessary, no more force than is necessary shall be used.

(2) No officer shall act deliberately in a manner calculated to provoke a
detained person.

(3) Particulars of every case of use of force shall be recorded by the manager
in @ manner to be directed by the Secretary of State, and shall be reported to
the Secretary of State.

OFFICERS SUBJECT TO INVESTIGATION

From the evidence gathered, the Brook House IRC staff listed below have
been identified as potential subjects of the complaint, as they were the staff
involved in the incidents.

Incident 1: DCM Dean Brackenridge, DCM Mike Trott, DCO Ryan Bromley,
DCO Sean Sayers, DCO Alex Parpworth, DCO Aaron Stokes and DCO Esmail
Moshiri.

Incident 2: DCM Daniel Robinson; Team 1: DCM Ben Shadbolt, DCO Jason
Murphy, DCO Joe Bryant and DCO Darren Tomsett. Team 2: DCO Chris
Brown, DCO Edmund Fiddy and DCO Mark Brewster.

SUMMARY OF INVESTIGATION

On 3 July 2017 the Central Referral Team (CRT) received D87 complaint
(DCF 9 form). The allegations were accepted for investigation by the PSU on 4
July 2017.

Evidence was requested and received from Karen Goulder, Administrator from
G4S Care and Justice Services, Brook House IRC, in the form of: Incident
Reports, Use of Force Reports, Report of Injury to a Detainee forms, Care and
Separation records, Temporary Confinement records, Rule 40 documents, four
discs containing CCTV and camera footage. Healthcare provided D87
Healthcare Patient Record; and Mrs Shipp also obtained data from:

Home Office computer records (CID).

D87 was interviewed regarding h|s complamt on 11 July 2017. It was

m order to I|m|tL D87 movement as since the date of the incidents Mr

the ue to his threats and behawour The interview was conducted
with D87 on his mobile phone, whilst he remained inside his room.

On 14 July 2017 a Home Office accreditation check was completed on all the
officers involved; all officers passed.

Following a full review of the evidence. .Mrs Shipp found no issues with the
way that the staff had dealt withi __D87 | or the_control and restraint used.
However, in order to provide a full response t¢ D87 ishe did require some

.......................
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explanation regarding the rationale behind the decisions made that led to the
complaints being made. Therefore on 29 August 2017 Mrs Shipp attended
Brook House IRC and spoke with Steve Skitt — Head of Brook House and
Deputy Director, Sara Edwards — Duty Director (on the day of the incidents)
and DCM Ben Shadlock, who was involved in both incidents. In addition two of
the DCOs (Aaron Stokes and Sean Sayers), involved in the first incident, were
asked to provide written_responses to three specific questions regarding
information provided by, D87 :at his interview.

As this complaint contained an allegation of assault, which allegedly resulted
in injuries, the matter was reported to Sussex Police on 14 July 2017. A crime
reference number of 47170101367 - Incident ref SXP-20170716-1606 was
allocated on 16 July 2017. On 11 September 2017 an update was requested
by the police as to whether any matters required police investigation; Mrs
Shipp advised that she was in the process of completing the report,. By return
the police asked if the PSU could advise | D87 !in the response letter that

there had been police involvement, to dissuade him from reporting the matters
again to the police.

SUMMARY OF EVIDENCE

___________________________

D87 ___i evidence is informed from his DCF 9 Complaint Form:.and.his...

interview with the PSU on 11 July 2017. A very brief summary of i D87
evidence is outlined below, with further details, as relevant, T &
‘Consideration of Evidence and Conclusions’ section.

...........................

approximately 17:20 hours he was attacked by a group of officers in a cell
where he was placed on Removal from Association in Eden Wing. He alleged
this attack resulted in him receiving injuries.

In summary, regarding Incident 2, D87 ialleged that on 30 June 2017 he
was so frustrated that he said he was going to take his own life. He blocked
the flap of his cell door with a tissue and remained silent after he had been
ignored by all the members of staff that participated. In assumption that was
the case it took one and a half hours for the door to open, with about 13
officers geared up running towards him, when he was supposed to be dead.
He alleged he was not seen by a doctor or a nurse, amounting to gross

negligence.
SUMMARY OF EVIDENCE FROM G4S STAFF

The PSU were provided with Incident Reports from both incidents, which
included statements written by the officers involved. In addition, G4S also
provided several other sources of documentary evidence, including camera
footage. In this section there is a brief summary of the evidence provided by
the officers. Additional details, as relevant, have been included in the
‘Consideration of Evidence and Conclusions’ section.
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6.7 INCIDENT 1
6.8 DCM Dean Brackenridge
Annex 6.9 DCM Brackenridge’s report is conS|stent with that of his coIIeagues He

Bi

in the day

6.10 DCM Brackenridge reported that he assembled a team of five officers, kitted in
full Personal Protective Equipment (PPE) and briefed them on the situation.
DCM Shadbolt video recorded the incident; and Healthcare (RMN Deejay
Persaud), the Duty Director (Sara Edwards) and DCM Trott (in his capacity as
a use of force instructor to_offer advice/guidance) were also present. DCM
Brackenridge reported that; )87 was a very large and fit man.

6.11 DCM Brackenridge reported that he made his way with the team to Eden Wing;

initially he positioned.the.team out of eye shot of: D87 iand he opened his

_____________________

door. He informed:__ P87 _ithat due to threats made earher in the day he was

required to walk with him to the CSU as he was being placed onto Rule 40.

6.12 DCM Brackenridge reported that imade comments along the lines of
‘Do you want to fight me? .. DC_M._.B_nackenrldge asked the team to show
themselves and again gavei D87 i the opportunity to leave the room

room and gain control ofi D87 i On entering the room: D87 | became
extremely aggressive and“-awemnpued to fight off the officers. Support officers
were instructed to enter the room.. DCM. Brackenridge and DCM Trott gave

guidance to the team but due to: D87 istrength he was overpowering them.

6.13 DCM Brackenridge reported that. D87 _continued to resist the team.and.was.__ 5

non compliant with instructions; he was extremely aggressive. D87
managed to push the team through the room door and out onto the Unit. At™
that point DCM Trott became involved in the use of farce and took over as the
lead and number one officer. The team assistec....D87___ito the ground and
secured his head, arms and legs. Due to his strength and size the team could
not get handcuffs onto him. DCM Shadbolt removed DCO Bromley from the

team at that point due to a leg injury.

6.14 DCM Brackenrldge reported that DCO Trott mstructed the team to a33|st D87

dlsplaymg extremely high levels of aggression and non compllance.
Throughout the incident he made further threats to harm staff and accused all

a chance Iater in the evening.: D87 was walked into the CSU and was still

non compliant kicking out at officers.

6.15 DCM Brackenridae. reported that._ D87 iwas walked into Room 4: the team

engaged with D87 iand he appeared to briefly listen to DCO Sayers. DCO

Moshiri was removed from the team as he appeared to sustain an injury to his
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chest. Both DCOs Bromley and Moshiri were seen by on site Healthcare and
later sent to hospital.

6.16 DCM Brackenridge reported that i __D87__isat on the desk at the back of the

room and the team were instructed to leave the room; DCM Shadbolt secured
the door; and welfare checks were made on all involved.

6.17 DCM Ben Shadbolt

A"E;‘iex 6.18 DCM Shadbolt’s report is consistent with that of his colleagues. In addition to
the information provided by DCM Brackenridge, DCM Shadbolt reported that
following the briefing at 17:20 hours they made their way to Eden Wing, where

DCM Brackenridge began talking toi p87 i who asked why he was being
moved and for what reason; and then subsequently questioned why DCM
Brackenridae was sending the officers in to fight him. DCM Shadbolt reported
thai___D87 _iput on his socks and trainers and stood up and began to escalate
in his behaviour stating he was ready to fight and to send the team in to take

him.

6.19 DCM Shadbolt reported that when the team entered; D87 grabbed the

shield and began to resist against the officers, attemptrmrr_'cjm;remr;ﬁ_smh them away

D87 “ilegs and was twisted). DCM Shadbolt helped DCO Bromley to free his
legs and as he could see that he was in pain he told him to stand down.

6.20 DCM Shadbolt reported that whilst being escorted through to the CSU{ D87 !

pushed DCO Moshiri who had control of his right arm into the door between
two rooms; and he twice attempted to kick out at DCM Trott.

6.21 DCM Mike Trott

A’g;iex 6.22 DCM Trott’s report is consistent with that of his colleagues. In addition to the
information provided by DCM Brackenridge, DCM Trott reported that he was
briefed by DCM Brackenridge on the current situation.

6.23 DCM Trott reported that once DCM Brackenridge h_gd_______c_gmmenced
i there was a period of time where......28........seemed
confused a_s__tq__the__r.easons stated. DCM Brackenridge explained several times
and asked: D87 ion several_occasions to follow him to the CSU. At first
DCM Trott believed that. D87 i would follow the instruction and comply, but

following a sudden change in demeanour the team were presented at the door
and entered the room.

6.24 DCM Trott reported that following initial contact there was a period of struggle

ﬂf“iﬁﬁf“pomt DCM Trott stood in front of:__D87__:and assisted the. team in

guiding him to the floor by taking control of his head On the floor; D87 iwas

in the supine position (on his back); DCM Troll took control of his head by
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placing his knees either side and the palms of his hands oni__
forehead. He reported both hands were required due to the strength presented
by D87 iwho kept attempting to raise his head up.

6.25 DCM Trott reported that he opened conversation wrth D87 and was

instructing him to relax and allow staff to take control of hIS arms; again due to

his strength some considerable resistance was offered. Throughout: D87

was shouting at them to let him go and stating they were Killing him. Ultlmatelv -
~-DCO, Trott instructed the staff to transfer through locks in order to stand: 087
i Jo 7up and walk him through to the CSU.

6.26 DCOs Ryan Bromley, Aaron Stokes. Alex Parpworth, Esmail Moshiri and Sean
Sayers

6.27 All of the DCOs reports are consistent with those of their colleagues. In
addition to the information provided above DCO Bromley reported that they

6.28 DCO Bromley reported at that point___D87 i was extremely aggressive and
began 1o resist and try to attack the offlcers in the room. DCO Sayers reported
thatt.-...-.'?ﬁ?.___,,was at a very high level of aggression and was aiming it at the
team! D87 i then climbed onto the bed, managing to release both of his
arms from the officers, throwing officers away directly onto the second bed;
and he continued to throw multiple strikes in the direction of the officers as he

ran for the door.

6.29 DCOQO Stokes reported that! i was standing in the_middle of his room

__________________________________________

saying ‘Do you want to fight! Come and fight me then! . : D87 iwas struggling

i arms by attemptlng to put his arm into an arm Iock to prevent him from
swrngrng his fists; but due to his size and strength he was unable to place the
arm into a lock but he managed to keep hold of his arm to prevent him
swinging his fist at his colleagues.

6.30 DCO Parpworth reported that upon entry he took control ofi D87 ileft arm

maintain control of his arm whilst | D87 istruggled violently. i

managed to grab DCO Parpworth’s left arm with his right hand and was“.
squeezing his upper arm. DCO Parpworth tried to get hrmself into a position

where he was standing on the ground, but i___D87___:i pushed them all

backwards, which resulted in DCO Parpworth falling to the ﬂoor leaving him in
pain. He got back up and saw that another officer had taken control of -
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i D87 _struggled and used his strength to push.them back again, and made a

..................

push for the door. DCO Moshiri reported that; D87 : took all of them with him
towards the door.

6.31 DCO Bromley reported that he managed to blocki.,,hlp-g-z-------éfrrgm exiting further

outside the room by remaining in his position andD87 ran straight into
him, causing them both_to go to the ground with DCO Bromley’s right leg

.....................

...........................

of his head. DCM Shadbolt managed to free DCO Bromley’s leg and instructed
him to see Healthcare immediately. He later attended East Surrey Hospital
where it was confirmed that he had sustained muscle ligament damage to his
right knee.

6.32 DCO Moshiri reported that: D87 _iwas being actively and aggressively non

to his feet; at which point they switched the locks to_fiqure of four as i D87

walked with them to the CSU. Once at the CSU:....D87___istarted to be non

6.33 DCO Moshiri reported that despite struggling to breathe he managed to retain

was very dizzy and disorientated; he recalled that he walked a few steps and
then collapsed on the floor. He was given oxygen and admitted to East Surrey
Hospital. He had pulled lots of muscles in his upper body (right shoulder, arm
and back), as well as sustaining damage to his chest muscles.

6.34 DCO Stokes reported that the planned removal was concluded at 17:42 hours
where they received a de-brief of the situation. During the intervention DCO
Sayers sustained an injury to his right bi-cep.

6.35 INCIDENT 2

6.36 DCM Daniel Robinson

AEX g 37 DCM Robinson’s report is consistent with that of his colleagues. He reported
that on 30 June 2017 he was working as the Security Manager; he was aware

Bxi

to staff. He had also been made aware that due to his size and power he had
injured two memhers.of staff. DCM Robinson and DCM Yates had spent some
time speaking ¢ D87 and building up a rapport with him to try and calm
him down and brifng thé incident to a peaceful conclusion.

6.38 DCM Robinson reported that after leaving the CSU himself and DCM Yates
were.called hack down at approximately 19:00 hours when he was informed
that D87 itated he wanted to kill himself and that he had ripped up a bed
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sheet and placed it around his neck and covered his observation panel. DCM
Robinson contacted the Duty Director, Sara Edwards, and it was decided that
it was absolutely necessary to.have_befween six and seven people in full PPE
to enter the room to ensure; D87 'was unable to harm himself with any

6.39 DCM Robinson reported that it was agreed. that.| the officers would enter the
room and remove any further items the D87 : could use to_harm himself;

caused to the staff earher in the day, they formed up outsid¢ D87  iroom.

6.40 DCM Robinson reported that he had attempted to engage withi___D87 __ .asking
him to remove the cover he placed on the observation panel; all the t|me using
a soft calm tone in his voice. DCM Robinson asked one final time to get a

he opened  pg7  door and instructed the team to place the shleld over D87

pg7.and shotted for him to comply with all instructions.

__________

6.41 DCM Robinson reported that"_'_f_f:'_'_@'_@_‘_'_f_f_‘_'_‘_:had gone to sit up but the staff

prevented him doing so using the shield and approved technlqoes which DCM
Roblnson believed reasonable in the circumstances, due to! D87 hlstg_r_y__

i D87 iand mformed him why they needed to enter the room.
"fhay were assaulting him.

6.42 DCM Robinson reported that he spoke calmly to! D87 and explained that

6.43 DCM Robinson reported that he again asked D87 not to struggle so that

informed | D87 that his concern was to make sure that he did not harm

himself and that to do that he needed to remove the ligature from around his
neck.

6.44 DCM Robinson mformed D87 that DCO Bryant would release h|s arm and

that if he fought back or became_aggressive the team would again place him
under restraint. At that pointt D87 Etompiled with the instruction allowing two
staff to leave the room. DCM Rabinson then left the room and asked the team

to retreat in a controlled manner, using the shield in case: D87 idecided to

_____________________
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charge the team, as he was still fearful that

to a member of staff.

D87 could cause severe injury

DCM Robinson reported that he believed that the actions taken were
proportionate _to_the seriousness of the situation and their measures had

prevented. D87 4 causing significant harm to himself. After the incident DCM
Robinson thanked all the staff for their involvement and confirmed no staff had
sustained any injuries and that Healthcare were satisfied that D87

and!

would get skin cancer., D87 i went on to say that he would hunt DCM

Robinson and his family down and murder him; that he would get released
from there at some point, that he was a white bastard and when he was

finished they would all hate black men.

DCM Robinson reported that he beligved.that.due to the constant dialect and

de-escalation used by all staff present

D87

but he still posed a significant challenge for's

and mentally.

DCM Ben Shadbolt

did not fight to his full potential,
aff to deal with both physically

DCM Shadbolt’s report is consistent with those of his colleagues. In addition to
the information provided by DCM Robinson, DCM Shadbolt reported that he
was informed he was to be the supporting officer to the first team DCM

knife to cut the ligature from: D87 |
from the room.

DCM Shadbolt reported that D87 then began to resist against the officers

were then all instructed to Ieave the room.

DCOs Jason Murphy. Joe Bryant, Darren Tomsett, Chris Brown and Edmund

Fiddy and Mark Brewster

All of the DCOs reports were consistent with those of their colleagues. DCO
I\/Iurphy reported he was given the position of shield officer and he was the first

: D87 by his.Lnner. +9rso and head using the shield. He then_saw._officers take

control of.__D87 : arms. DCO Murphy tried to talk toi D87 through the

shield to keep him oalm and get him to comply with them; he was reSisting and

becoming abusive and aggressive.

Bryant quickly gained control and isolated!

OFFICIAL - SENSITIVE
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from moving forward and causing damage to any of the team._ DCO Tomsett

reported that upon entry he immediately took control of. D87  ‘right arm to

6.53 DCO Bryant reported that: D87 __ishowed resistance and even though DCO

.......................

trying to get out of the hold.

6.54 DCO Brown reported that whilst the first three officers were withi___D87 ! the

.....................

...................

felt the hand_of another officer on his back, which secured his position and

balance.. D87 :also attempted to kick out with his legs but was unable to do

so as DCO Bryant’s legs and body were in the way.

6.55 DCO Bryant and DCO Tomsett maintained their holds until all items had been
removed, and the ligature was removed from aroundi D87 ineck. DCO
Tomsett reported that DCM Robinson instructed them to 1éave the room one at
a time; after he had left the room DCO Tomsett took it upon himself to be ready
to shut the door when the last member of the team had left the room, which he
did at approximately 19:50 hours.

6.56 DCO Murphy reported that. D87 :failed to understand that they were trying

to assist him and prevent him being injured or worse; he just thought they were
trying to hurt him. At no point did DCO Murphy see any officer do anything

6.57 DCM Caroline Dance-Jones

6.58 DCM Dance-Jones reported th_a_t___a,t___,_apgiroximately 19:00 hours she was
positioned outside looking intoi D87  iroom through the window. There
were concerns over: D87 ias he was sitting on the desk with a bed sheet

made into a ligature around his neck. In addition to that there was also a green
towel draped over his shoulders and round his neck, however that did not

his spy hole. DCM Dance-Jones reported that a team were being assembled
outside of the room and she was relaying her observations via radio to them.

6.59
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direct his anger and aggression towards her. She was unable to hear what he
was saying, however the anger in his face was evident and unmistakable.

6.60 DCM Dance-Jones reported that throughout the rest of the time she was
_,.J.o_caied._oq the constant observatiqn.she anpeared to be the intended target for
i D87 iabuse; during that time; D87 irepeatedly exposed his genitalia at

her, shaking it and appearing to suggéest that she should be looking at it. He
also exposed his backside on two occasions and suggested that he would

both hands as guns.:___D87 _ialso punched the window with his hand the

pillowcase was tied round and insinuated that it was intended for her face.
6.61 SUMMARY OF OTHER EVIDENCE

6.62 DCO Sean Sayers and DCO Aaron Stokes

‘I\Dfi‘_"r;’i‘ 6.63 Both DCOs provided a. wrltten response to questions asked in relation to a
statement made by: D87 i and their interaction with him. Their responses, as

applicable have been added to the Consideration of Evidence and
Conclusions section below.

6.64 Steve Skitt - Centre Deputy Director, Sara Edwards - Duty Director and DCM
Ben Shadbolt

’E’I‘"Eeuxl 6.65 All three were interviewed on 29 August 2017 and provided..information
pertaining to the rationale behind the decisions made regardingi D87 ; and

their responses to issuesi D87 iraised at his PSU interview. The information
they provided has been summarlsed and annexed in full; extracts, as
applicable, have been detailed in the Consideration of Evidence and

Conclusions section.

6.66 G4S Documents — Non Incident Specific

6.67 Care and Separation — DCF 1 DC Rule 40

A'E‘;’i‘ifx 6.68 This form recorded the actions and observatlons of D87 when he had been

2017.{ D87 iwas placed into Rule 40 for having made threats to take a
member of staff hostage due to the Home Office not updating him on his case.
Due to the seriousness of the threat he was placed on to Rule 40.

6.69 On 28 June 2017 at 15:00 hours it was recorded thei...287.__inhad continued to
make statements of a serious threatening nature if he was not removed from
the CSU. He had since started flooding his room and his behaviour was up
and down. He had said he would not return to his room if let out for a shower.

A 24 hour extension was authorised.

6.70 Care and Separation — DCF 1 DC Rule 40

Annex G 71 This form recorded that D87 was located into Rule 40 on 30 June 2017 at

Bv
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18:30 hours, and removed on 14 July 2017 at 08:50 hours with Tascor crew for
relocation to HM Prison.

6.72 The Record of Actions and Observations began on 30 June 2017 at 17:50
hours (and ended on 14 July 2017 at 08:50 hours). There would be too many

....................

to his room; and it was noted_how poor the vision was to see in through the
window from the outside.. D87 :remained irate and continued making threats
for a prolonged period of time.

6.73 It was first recorded that% _____ D §Z____§threatened to hang himself at 18:40 hours.
movements consistent with breathing. It was recorded that a team entered the
room at 19:45 hours; and after they had exited that he displayed aggressive
behaviour and made threats to staff; including exposing himself on two
separate occasions to the female officer outside his window.

6.74 The first reporting of D87 requesting a drink was at 20:30 hours; and then
at 20:35 hours he was kicking his door and motioning that he needed food and
water. No further observations were reported until 10:55 hours the following
day when he was seen by the Duty Director and Oscar 1; whereby they

reported thatns7 version of events were different to those evidenced on
camera.

6.75 G4S Documents - Incident 1

6.76 Report of Injury to Detainee

A"B’;iex 6.77 This form was completed by RMN Persaud on 30 June 2017..He recorded the
time of examination as being 17:45 hours; and reported that: D87 was seen
by Healthcare from the window hatch. Mobilising well in his room. Very
agitated and unpredictable in his behaviour. He made the move very difficult
and he was verbally aggressive and made threats.

6.78 Temporary Confinement — DCF 3 DC Rule 42

Agfi‘vex 6.79 This form recorded thati
17:30 hours, and removed the same date at 18:30_hours. The form was
completed by DCM Brackenridge who recorded that: D87 :had been placed
on DC Rule 42 and constant supervision. He had display&d violence towards
the control and restraint team when relocated to the CSU for threats to staff.
De-escalated to DC Rule 40.

6.80 G4S Documents - Incident 2

6.81 Use of Force — DCF 2 DC Rule 41

Bvi  6.82 This form noted that the use of force commenced at 19:45 hours and was
completed at 19:50 hours; and the reasons for use of force were preservation
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of life. Six DCOs and DCM Shadbolt were listed as the officers involved in the
use of force incident. It was noted that Nurse Nicola Wells was present

throughout the incident and that D87 did not sustain any injuries.

.....................

6.83 Report of Injury to Detainee

Agci‘?x 6.84 This form was completed by Nurse Wells on 30 June 2017 at 19:50 hours. She
reported that: P87 i had to be restrained by six officers as he threatened to
take his life. HeTerTUd ed.to.remove cover from panel and was non compliant
when asked to respond. D87 ‘had an item tied around his neck.that. Wwas cut
off by supporting officers, and all items removed from his room.. D87 _iwas

verbally threatening towards Oscars and officers. She noted the time of the

examination as belng -20:05..bours; and reported no physical marks were

caused by any officers;i dis stiII very unpredictable at this present time.

6.85 Camera footage and Closed Circuit Television (CCTV)

Ag;‘iﬁx 6.86 The footage comprised of four discs, two for each incident. For both incidents
there was a briefing provided by the DCM |n charge. the actual incident, a de
brief, and Healthcare reporting no injuries to: D87

Annex 6 87 The full details of both incidents are attached to this report; a thorough
summary of each incident has been detailed below in the Consideration of
Evidence and Conclusions section to detail exactly what occurred. The footage
corroborates the accounts provided by the officers in their reports.

6.88  Extracts from; D87 Medical Records

Amex 689 | D87 medical records were requested via fax on 7 July 2017, to include
data from 29 June 2017 to the present date. The records were received via e
fax on 28 July 2017.

6.90 In summary the records included data from 31 May 2017 to 28 July 2017. For

been placed on Rule 40 and that an F213 form was completed.

6.91 The second incident was recorded. __.Qn_._l__JuIy 2017; it was reported that
Healthcare were asked to assist asi___D87 __iwas threatening to self harm. The

officers were going to restrain___ps7___ias he had covered the window to his
cell door and the wmdow so nobody could see h|m. Two staff members from
was not replying to

anyone that was asklng |f he was responsive; 087 was seen breathing

.....................

and removed all items that he could hurt himself with; __ D87 _iwas_swearing
and trying to fight against the officers. No harm came to _.D87 _ -+and all

swearing and banging agalnst the door. Healthcare remalned until asked to go
to the de-brief.

6.92 D87 i was seen by a doctor on 4 July 2017, as part of a daily review, and no
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issues were raised.
6.93 Home Office Documents

6.94 Computer Records (CID)

AR B85 i D87 has a history of criminal damage and threats to kill; and has had a
number of restraining orders taken out against him. Whilst W|th|n the Detention
Estate he has been verbally aggressive to staff, threatened physical harm, on

several occasions, and made threats to take a member of staff hostage due to

____________________

remained there due to further threats made that he would do something more
serious if kept on Rule 40.:__D87 iwas moved onto Eden Wing for monitoring
on 29 June 2017, pending his transfer out of the Centre.

6.96 Both incidents under investigation were recorded on CID in brief: and D87

i D87 subsequent threats made to the Tascor officers when being escorted to
HMP.: D87 :had stated ‘When | get bail on Monday (17 July 2017), | will

come stra/ght to Brook House and come for Deputy Director and Duty
Director’.

71 The investigation of: icomplaint regarding his alleged treatment
during two separate incidents on 30 June 2017, whilst detained at Brook
House IRC has now been concluded. His complaint is essentially that he was
assaulted on two separate occasions by two different teams of officers and he
suffered injuries as a result.

7.2 . D87 iwas interviewed by the PSU on 11 July 2017 and provided further
“details of the incidents. Comprehensive Use of Force Incident Reports were
provided for both incidents, by all officers involved, which Mrs Shipp deemed
sufficient to respond to the allegations raised, alongside the audio camera
footage of both incidents, without obtaining further information from the officers
involved. However, additional information was obtained from Steve Skitt,
Deputy Director, Sara Edwards, Duty Director and DCM Shadbolt, in order for

Mrs Shipp to providei__D87 _:with a full response. In addition medical records

were obtained and examined.

7.3 Having studied all of the above reports provided by the officers present during
the incidents, and the other documentary evidence, this investigation has
found them to be credible and consistent. All statements contain corroborative
evidence, backed up by the CCTV and camera footage. The accounts given
by Brook House IRCstaSEBc_a,f what took place and their perceptlons of events
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Mrs Shipp has found that all members of staff acted in a professional manner
and followed Home Office procedures and guidelines.

74 Taking account of the evidence gathered there is insufficient evidence to

substantiate that ! D87 : was assaulted or mistreated during either incident.

It is therefore conclided that the allegations made by; D87 are
unsubstantiated for the reasons outlined below.

7.5 Allegation 1

7.6 D87 alleged that on 30 June 2017 at approximately 17:20 hours he was
attacked by a group of officers in his cell, which resulted in injuries.

1.7 Review

7.8 At his interview with the PSU D87 explained that around 17:20 hours his
door was opened and he assumed that it was for dinner; he was on the phone
talking to a member of his family. When he turned to the direction of the door
he noticed two officers, DCM Shadbolt and DCM Brackenridge. He said they

staff; he questioned when and who he had made threats too.! D87 sald

.......................

they were quite inconclusive and they were not going to tell him anything, bar
that he had made threats to staff.

7.9 D87 : said he was a bit reluctant to comply right away because it was
BECHiTiifg very annoying. He said they had ignored his question for them to
explain what threats he had made and to whom; and he had not long since left
the CSU to progress to Eden Wing, and then they were asking him to go back.
He said he had not committed any violent offence, and was very sure that he
had not made any direct threats to staff.

710 | D87 |  said they were saying he had to go with them; and they said they had

a team. He said they had already geared up some members of staff waiting on
the side to attack, where they had assumed he was not going to comply.

Sayers and DCO Stokes, and a couple of other officers) to run up to him
without warning, and that was the first attack. He said as they ran up to him,
he had his hands in front of him to protect himself from the shield. He said he
was saying ‘What are you doing? What are you doing?’ He said he persistently
kept asking the same question; as well as asking why they were doing it. He
said they kept ruffling him, trying to grab him; trying to put him on the ground.
described that he was six foot four and weighed about 20 stone. He
said he was quite strong and heavy; so it would not have been easy for them
to try to take him. He said with slight resistance, he kept repeatedly asking
them what they were doing. He said he was still compliant, walking towards
the door, out of his room. He said as he walked out the door, they managed to
grab his two hands in a lock position. He asked them to leave him alone; and
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again asked why they were doing that to him.

713 i D87 sald they struggled W|th each other; they were trying to forcefully

........................

714 | | D87 ______ 'said all he kept asking was ‘Why are you doing this? What are you
doing? Just leave me alonel’ He said they kept restraining him; and there was
no need forit.: D87 isaid two officers were holding him and they all fell to
the floor togethér,"and he was on his back. He said another officer grabbed his

head and pinned it onto the floor.

715 D87 said they managed to stand him up and as they stood up he was
walking with them, quietly, to the CSU, but as they were walking he kept
saying ‘Why are you doing this? What are you guys doing? This does not
make any sense. You have come up with lies that | have threatened people.
Can you tell me who | have threatened?’.

7.16 WD§,7, ..... sald he was walking with them; there had not been any fight or any
resistance, as such. He said he walked into the CSU room that was allocated
to him; and to show them that he was compliant as soon as he walked in

he genumely had a goqg___r__a_p;_)_gr‘c with, was still stood there saying | | Q_B_Z _______ |
calm down, calm down’......P8"... . said he said to them ‘/ can’t believe you guys
are being like this. Why are you doing this Sean?’ He said he sat there and
when they walked out of the room, he did not run after them; he did not
attackanyone. He said once the door was shut he sat in the room quietly,

pacing around, a bit pissed off. | D87 __isaid he was volatile, as
understandably he was very upset.

717 DCM Brackenrldge recorded durlng the brleflnq he qave to staff on 30 June

and it had been decided that a planned intervention was the only course of
action Ieft He said he had checked D87 record and his hlstory was as
prewously arrested for threats to kill and criminal damage. He sald D87
had previously smashed furniture in their Healthcare Department and had
been abusive and threatening towards staff. He had threatened to take a
member of staff hostage only a few days ago, and he was taken to the CSU,
and then again he had made several threats that morning towards Home
Office, G4S and Chaplaincy staff.

7.18 DCM Brackenrldge said that the plan of entry would be facilitated by hlmself

relocated into the CSU. A team of officers, who were currently certlfled in the
use of force, had been selected to carry out the intervention (DCOs Moshhiri,
Parpworth and Sayers, and support officers DCOs Stokes and Bromley); DCM
Mark Trott was also present in his capacity as a Control and Restraint
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Instructor. There were also two members of staff present from Healthcare.

7.19 The camera footage of the incident lasted 10:21 minutes; and has been
summarised below, to detail what happened.

7.20 The recording_began with DCM Brackenridae_opening_the cell door and

entering :__ D87 ! room; he said ‘Hello: D87 i was lay on his bed
on his phone, so he tells the person he will call them back, and sits up and
places his legs on to the floor. DCM Brackenridge tells him that he said he
would go back and speak to him and he has spoken to the Director and due to
some remarks that were made earlier on that day, the Director has assessed

that he was to go back down to the CSU.. D87 said ‘Sorry?” DCM
Brackenridge said again that due to the remarks he had made that morning...

prom s -

7.21 i___._.P_ﬁZ_____.Einterrupted and questioned which remarks; DCM Brackenridge said
that he had_said if he was not given some answers he was going to hurt

people.i_ D87 __said ‘What are you talking about and appeared confused.

DCM Brackenridge said he would explain it all to him when they were back in

had made them; and DCM Brackenridge told him that it was earlier on that
morning and again that they would discuss it in detail when he was back down

to the CSU. He toldi D87 ithat he had told him that he would come back and

____________________ i

speak to him and that is what he was now doing; he said the boss had
requested he be moved back down to the CSU. When questioned again he

toldi D87 ithat a report had been submitted with the remarks he had made

and that was the reason for his move to the CSU.

7.22 DCM Brackenridge said he neededi. . D8 b pack up his stuff and go down

i asked him what he was talking about; and DCM
Brackenridge said again that he needed him to pack his stuff and they needed
to go down there; he told him that was where they needed to go, down to the

CSU where he was two days ago.| D87 !said ‘/ am not going down there;

you need to leave me here’. DCM _Brackenridge told him that that could not

happen he was afraid; andi D87  said again he was not going anvwhere. ..
DCM Brackenridge explained he had a team of officers with him and it D87

(During this timei D87 ‘had started to put on his socks).

7.23 DCM Brackenridge said again that he needed Lv ..... w.m.ito agree to walk with

him, and in response | D87 isaid he was not going with hiro...DCM

Brackenridge asked som&aiié tGjiist get behind him and then asked| D87 :jf

the room, andi....B8Z....
(During this time: D

7.24 DCM Brackenridge explained toi___D87___ithat the officers would be closely

following him down, and he would be searched and then placed into the room,
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and they would go from there. DCM Brackenridge said to the team ‘So guys,

one wants to fight anybody: D87 questloned what he had brought a team
for. DCM Brackenridge explained that it was in the event that he had not

agreed to go with hlmJ D87 gald he had not said anything.

7.25 DCM Brackenridge explained that as he had already told him, once they were

Office the next morning, who could answer any questions he had.!__ D87

continued to protest his mnocence in saying that he had not sald anythlng

no one wanted to fight him.| Ds7;|uest|oned why they had brought a team,

and DCM Brackenridge said it was because that was what they do. He told h|m
he needed him to walk out of the room and walk to the CSU with him.

7.26 DCM Brackenridge asked D87 !if he was going to walk out of the room with.._._
_,___him quietly or would the TS Mave to come in for him. As he said that D87 !

come and flght me’. Again DCM Brackenridge asks him.if.there is anything he

can say or do that will make him walk out of the room.: D87 Qquestions what
he means by that in repeating the question and DCM Brackeriridge tells him it

____________________

the officers have to go in and take him.i D87 s still questioning why, so

_________________________

DCM Brackenridge says ‘Okay guys’, and the team enter the room.

7.27 The three officers in full PPE enter the room with one shield which is soon

:
| RS R

r/ght me ?’. There are three officers, one stood in front ofi D87 iand one

D87 i is repeatedly teIIung them not to fiaht him.and to leave h|m
alone. The team are trying to communncate with | D87 but he jUSt keeps

-------------------------------------------

difficult. DCM Brackenridge says | D87 _] ust Ilsten to the offlcers and walk
out of the room with them’.
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.......................
................................

.......................
......................

keep hoId of him.i__ D87 _!is very re3|stant with the three officers._and gne of

..............................................

them appears to fall over. Someone is shouting for them to get: D87 head

asking the team to take!. ‘head down and DCM Brackenridge asks
DCO Parpworth, who is on standby, if he needs to get involved.

o be
stood on the bed, WhI|St ithen

| D87 :

7.30 D87 | lis blocked from leaving the reem-hv.another officer and then there is a
a struggle as several of the team andL 7 ifall to the fall, outside the door.

DCM Trott has safely_taken_control ofi___D87 __ihead and can clearly be seen

.........................
.................

W|th his right hand or; D87 {forehead. There is an officer either side oft..0e7__:

=~ W —

......................

_____________________

7.31 Whilst lying on the floor! D37 says something about his Human nghts The

.......................

handcuffs in_his hand. He asks D87 _iif he is willing to walk down to the

CSU.! D87 !tells him wh,ar thev.are doing is illegal, and that they were trying
to kill hl’fﬁ""{o"murder him:__D87 says he has not made any threats. DCM

_____________________________________________

Trott tells___ D87 _ithat they can have a conversation about that once they get

......................

him down to the CSU. DCM Trott tries to reason with: D87 !put he does not

7.32 DCM Trott tellsi D87 ito let the officers do what thev need to in order to get

.....................

down into the CSU and then they can talk. He asks D87 if he is happy to

D87 t is because of what he has done already that they have to stand h|m up
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in hold and they cannot just let him go.i D87 "§questions what he has done

______________________ . DCM Trott tells him that he has fought the officers; and in response
i D87 isays they attacked him. DCM Trott tells him he had the opportunity to

walk with them. D87 just keeps repeating ‘Did you attack me, did you
attack me’.

7.33 During that conversation the officer oni D87 ileft has managed to get his
lock on and has _tur_oed h|mself around; I"ke thie offlcer on his right, mto a

.......................
.......................................................

7.34 DCM Trott asks D87 to Ilsten to h|m and he is telling him to relax The

......................
....................

[ o N S

_____________________

7.35 DCM Trott teIIs D87 they need to have a secure hoId to be able to stand

him to put his f'eet flat on the roor so that they can heIp him stand up D87

7.36 The team proceed to walk with D87 W|th an officer walklng either side of

the DCMs in front.! D87 s being very vocal throughout the few seconds

walk from outside his room to the door of the CSU. He shouts at DCM Trott,
questioning why he would bring people to fight him etc.

7.37 The officers appear to be struggling to.contain a tight hold of D87 and just
as they approach the CSU doorway | D87 1 is told.to.keep walking. As they

enter into the CSU and walk a few paces forward,; D87 | veers quickly to the

rlght appearmg to shove the officer on his r|ght agalnst the wall.: D87 s

.......................

use force’. I___Qﬁ_'_l_____appears to be very angry with the team he is shouting at

the officer on his left telling him that they did not have to use force, and they
did not have to attack him.
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7.38 Another officer in full PPE steps forward and tries to _encouraq_eil D87 to

listening, and is talking aggressively at one of the officers/DCMs off camera
and questioning why they had to attack him. He says ‘You’re a prick. You are a
fucking idiot’. He is saying this whilst walking forward, as though he is walking

......................

739 | D87 iappears to try and get free and he moves quickly to the right again;

" "and the officers move with him. The officer in front takes a hold of his head and
his is bent into the figure of four, and walked auicklv_into the cell. He is being

resistant and asking them to leave him alone.. D87 :is walked into the room

7.40 One of the officers is trying to caln D87 down; andé D87 |s saying

.................................................

to come out of the room now. DCO i§_’[_(_g_[<__(§_§_1yrns to walk towards the door, but
DCO Sayers is still stood in front of; D87 DCO Stokes is told to wait by the

door, whilst someone shouts DCO Sayérs name. DCO Stokes saysi D87 i/

want you to stay where you are Sir’._and.as he says that DCO Sayers is
backing out of the room, still facingi.__D87_ __:All officers are now out of the

room, and the door to Room 4 is shut.

7.41 Conclusion

7.42 From the evidence gathered, the decision was made to move D87 back to
the CSU on 30 June 2017 for the threats he had made to harm staff earlier that
day, and because his behaviour had become._mare_of a concern. This was
confirmed by Steve Skitt at interview. Although: D87 disputed he had made
the threats and had provided his explanation of what had happened; that was

not an issue for this investigation to consider. Irrespective of the reasons

7.43 It should also be noted that{ D87 believed that the person behind all that

__had happened to him was Michelle Brown, Head of Security Gatwick IRCs. iD87;
: D87 : had submitted three separate complaints about. Michelle Brown, which
- ““Wad been responded to locally by Steve Skitt. Whilst. D87 iwas on Rule 40
H and on a continuous watch, he continued to make threats towards staff in the

Centre. Steve Skitt found that Michelle Brown’s actions were not in any way to

victimise! D87 | but were as a result of his own behaviour, which_he_had

displayed whilst at Brook House IRC, which was..inanoropriate. D87
complaints were not upheld; Steve Skitt found thai D87 ! behaviourovetr
period of time had escalated to an unacceptabie level and he had been
advised of that by his Wing Manager, but he continued to make threats to take

a hostage.
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7.44 By way of background i__D87__iwas removed from Rule 40 on the morning of
the 29 June 2017 onto Eden Wing given a change in his behaviour. However,
on 30 June 2017 a number of threats were made by him to staff within the
Centre, and his behaviour became one of concern; for staff safety and for the

security of the Centre, the decision was made by Steve Skitt and overseen by

7.45

“been ‘chatting’ and being friendly with the officers in the office all afternoon.
Sara Edwards explained that the decision was made to wait until later in the
day, once the detainees were locked back in their rooms, to make it a safer

7.46 D87 also questioned why he was not relocated by a couple of the
“Managers, as opposed to the officers in full PPE. It should be noted that it is
standard practice for all planned removals to be video recorded, with all staff in
full PPE, and Healthcare in attendance. Steve Skitt explained that as in this
case, a DCM would go to the door to explain to the detainee what they wanted
them to do, and the DCM would take a decision on how to proceed based on
the detainee’s reactions,. D87 iwas given several opportunities to walk with

the DCM, and he refused, which led to DCM Brackenridge authorising the
team in full PPE to enter the room.

‘accepted that he had refused to leave
his room with DCM Brackenridge; and accepted that he had been resistant
towards the officers. However, he subsequently said his reaction was for his
own safety, to get_awav._from the officers, from being attacked, and to try and
walk out the room D87  Hid not believe that he was aggressive in any way;
he said he was being resistant, not aggressive. He said that had he have
attacked them they would have known about it because he would have injured

people.

7.47

7.48 What occurred is clear from the evidence outlined above. DCM Brackenridge

remained very calm throughout the time he was s.aeakma.!toé D87 :he
explained as fully as possible what was happening to_ D87 iandfo'a degree

.....................

given nearly three minutes to leave his room of his own accord and he chose
not to. Therefore the evidence strongly suggests that DCM Brackenridge was
fully justified in sending in the team when he did.

7.49 There was no evidence obtained to support that: D87 'was attacked as

his non compliance with instructions. Therefore no officer assaulted D87
as alleged.
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7.50 DCO Moshln reported that he has been a DCO since July 2013, and that | D87

7.51 With regards to injuries sustained as a result of Incident 1,. D87 isaid he
had injured his knee from how he had dropped to the ﬂoor on his back. He
explained that his knee felt sore and painful; he could walk around but he had
been complaining for the last week and a half about it. He said he had bruises
on his arms, and scrapes/grazes on his elbows on both arms because of the
force used and from the clothes the officers wore.

7.52 No injuries were reported within._. _.‘medical records; and.when asked
on the video recording if he had any concerns regardmg D87 the

Healthcare nurse, Deejay Persuad, said thati D87 iwas observed by
Healthcare, he was fully mobile in his room, very mtense very aggressive, and
still remained very agitated. He said he was observed from the hatch of the
door with no injuries; he was fit and well; and still remained unpredictable in

his behaviour.

7.53 It should be noted that officers are permitted to use force when dealing with
disruptive or non-compliant detainees and they are trained in the use of
approved control and restraint techniques. As a general principle, control and
restraint techniques are intended to minimise injury to those involved.
However, injury cannot always be avoided if the detainee is determined in his

resistance. If| D87 idid sustain any minor injuries, as alleged, it would have

been due to his own resistance shown towards the officers and therefore any
minor injuries he may have received were as a result of his own actions, and

............

7.54 It is concluded that { D87 iwas not assaulted by the officers during his
relocation from his c&ll"én"Eden Wing to the CSU. The_force used by the
officers was justified, proportionate and necessary; D87 i was only

subjected to recognised restraining techniques due to his non compliance with
the initial instruction to walk, and his subsequent resistance shown towards the
officers.

7.55 Based on the examination of all the evidence. on_the balance of

probability it is found that this part of : D87 Ecomplalnt is
unsubstantiated.

7.56 In addition to the aboveD87 alleged that DCO Sayers and DCO Stokes
visited him later that same evenmg to apologise for the way he had been
treated; and told him that they had been threatened with disciplinary action if

they did not doit.i D87 _ibelieved it spoke volumes that they had apologised;
he also said they had tried to tell their Manager that he was a reasonable man.

7.57 Both officers provided their written response to this aspect; and whilst it is not
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i D87 ‘may have taken out of context what they told him, and turned it around to
“claim they were apologising, and should not have treated him that way.

7.58 DCO Stokes confirmed that he did return to speak to,________D_§_Z _______ iand that he told
him that he did not want to do it, with elaboration on that he did not want to do
it because he had a good rapport with him. With regards to being threatened
with disciplinary action, DCO Stokes believed that was a misinterpretation of
words used. He wrote that he said he had to do it, as per his duties as a DCO,;

he was duty bound to carry out control and restraint when required.

7.59 DCO Stokes also said he d|d apologise to D87 _ as he did have a good

7.60 DCO Sayers also confirmed that he returned to speak to. D87 f¥ollowing the

i had a very good rapport; he said Mr
{ D87 !was very, respectful towards him. DCO Sayers wrote that during the

________________________________

relocation of 087 he was trying to calm him down, hoping that he would

Sayers said his reply was ‘/ have to do it; it's my job and nothing personal’
DCO Sayers wrote that he was not threatened with disciplinary action:_control.._.
and restraint was part of his duties as a DCO, which he did explain tc___ D87

upon his return to his room, when; D87 :continued to ask why he had been a
e, e

7.61 DCO Sayers confirmed that he did speak to the Manager about talking to': {D87;

_______ a ,I_rea_dy made that they would form a control and restralnt team to enteri D87

7.62 Allegation 2

7.63 D87 :alleged that on 30 June 2017 he was relocated to the CSU and tried
to take his own life; it took one and a half hours for the door to be opened, with
about 13 officers geared up running towards him, when he was supposed to be
dead. He was not seen by a doctor or a nurse, amounting to gross negligence.

7.64 Review

765 | D87 |said that after the first incident he was very upset and quiet, and he
remembered saying nothing for a good while. He noticed that there was quite
a few people outside his door; he did not know why. He said after about 15-20
minutes he put tissue on the flap to cover it, so that no one could look into his

cell, as he did not see why they should; it was getting him more agitated.
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766 i D87 | sa|d after he had done that he noticed that some officers went outside
the building to look in through his window, invading his privacy; he said he
was looking at them watching him and getting more angry. He said that the
right thing to have done was to have left him alone for a couple of hours, and

when he had calmed down, they should have sent someone to see him.

was getting very frustrated; and then he started asking if he could get some
water and some food. He sald he kept asking for it and everyone ignored him.
D87 said that this was about two and a half hours after the first incident.

7.68 said he spoke to an officer called Michael, who he knew to be a
negotiator. He asked the officer to bring him some food and water, and the
officer told him that they could not open his door because of what had

happened earlieri D87 isaid he was so frustrated at not being provided with
any food and water that he actually started thinking that he was going to hurt
himself. He said he took the bed sheet that was in the room, and put it around
his neck, just for attention. He said he did it purely for attention, not to Kill
himself, or hurt himself, so that the door could open and he could get food. He
said that was his protest. He said he thought if he put something around his
neck, maybe that would force them to open the door and give him some

attention; ask him what he needed, to give him food and water.

769 | D87 said he was pretending that he was trying to strangle himself, which
" the officer outside could see. He said when he had done that for a good 5-10
minutes, he went completely silent, without talking; and he was making the

sounds as though he was hurting himself, choking noises; so they could hear

him He said he went completely silent; in the pretence that he had hurt

......................

good one and a half hours; D87 i said a couple of other officers appeared
around the back, to see that there was no movement at all. He said that his
eyes were opened slightly to see what was going on; he could see there were
three or four people outside, looking at him. He said that he was not moving
he just stayed in the same position, waiting for the door to open.

7.70 D87 _____ 'said people outside the door were saying! iplease can you
say somethlng, please we are concerned; can you tell me What IS going on; are

you okay? He said it took them over an hour to open his door.

7.71 | D87 :said when that door opened he could not believe what happened. He
said there were 13 heavy guys with helmets, and four or five shields, running
up to him, with the command of someone who was behind the window, who
could see that he was no threat to anybody because he was not moving. He
said he questioned what they were doing and they still ran up to him, and hit
him with the shield. He subsequently said that they beat him and attacked him
with the shields from all over the place.

1.72 . D87 saud he put his hands around his head, as he was trying to defend his

life. He said they were trying to take off his trainers; and they came in with a
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sharp cutter to cut what they thought was a ligament around his neck; but he
had the bed sheet around his neck like a scarf. He said from outside they
could see that it was around his neck like a scarf, not tight around his neck.
Tl . D87 said they took the bed sheets, the pillows, the mattress; he said they
took anything that was material in the room. He said as they left, they all ran
back, retreated one after the other. He said once they had all left the room he
was very angry, very upset. He said he went to the side of the door and said
‘You guys are so evil; | wish all off you.die..of cancer’. He said he became very
volatile; and was saying many things: D87 :said they had left one person
on his door, as he was on a constant waich because of him allegedly
attempting to kill himself; but as he still had the flap covered, the officer had to
go around the window to observe his actions.

7.74 DCM Robinson recorded during the briefing he gave to staff on 30 June 2017

that the current situation was that! D87 vas moved to the CSU for making
threats to members of staff. He said he caused significant harm to two
members of staff that had just been sent to hospital. He said he was now
located in a CSU room where he had blocked his spy hole and had also tried
to block the back window. He said they had two members of staff that still had
visualisation of him at the moment, but he had made significant threats to self
harm. He said they believed he had tied a ligature around his neck, although
he was sat with it on his neck, on the bench or on the desk at the back of the
room. He said he had contacted the Duty Director, Sara Edwards, and it had

been decided that a planned intervention was the only course of action.

7.75 DCM Robinson said that the plan was for entry to be facilitated by himself, due
' idemeanour and behaviour he was.qoina.to open the door and the
team were going to go in and take control ofi D87 ias quickly and safely as
possible. He said once under control, handcufts would be applied by himself if
required. He said that the relocation point would be the same room, but they
were going to go in there by the orders of the Duty Director and take anything

room as safely and as quickly as possible.

7.76 DCM Robinson said he had selected two teams of officers who were currently
certified in the use of force to carry out the intervention._He said_that the

reason they were using two teams was again because of; D87 iphysical

size and his ability earlier on to cause significant harm and damage to
members of staff.
DCM Robinson read out the names of the officers on each team, three on each

one._with one officer as support to both. He said the plan was that once {D87:

D87 iwas under control the second team would go in and remove everything.

777 DCM Robinson said that Healthcare had been informed of the planned
intervention and had stated that there were no medical concerns. DJ Persuade
and Nicola Wells Healthcare staff members introduced themselves and stated

that they had no physical concerns;EL _____ D87 iwas fit and well, but he was still
unpredictable in his behaviour.
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7.78 DCM Robinson said that as they had been advised that| D87 was now lay
on the bench (updated durina._the. _briefing), as they entered the room they
would place the shield over: D87 and if he was to get up at any point, or

not listen to any instructions, then they would initiate full control and restraint.

7.79 The recording of the actual incident lasted 05:59 minutes (the reports note the

i ! D87 | polltely if he would mind taking the covering off the cbservatton panel.

There was no response. DCM Robinson said that earlier oni D87 ‘had said
that he had wanted to speak to him, and that now he was there to engage in
conversation with him, but he needed him to take this (the covering) down, so
that he could see that he was fit and well. He said that he was. o.omg to open
the door. After a couple of seconds DCM Robinson told:...D87___ithat he was
concerned that he may have hurt himself; he asked him to please confirm

whether he was okay or not.

7.80 After another couple of seconds there was no response, so DCM Robinson
used his keys to unlock the door. He immediately moved aside for the first
team of three officers (the front one carrying the shield) to enter the room at
pace. A fourth officer in PPE entered (to_remove some bedding) followed by
DCM Robinson, who was talking to D87 ican be heard asking the
officers what they are doing and why they are attacknng him; and him telling

them to leave him alone. DCM Robinson tellsi__ D87 ithat no-one is attacking
him (calling him Sir throughout). He told him that he wanted him to lie still and
listen to their instructions. He told!___D87 _ithat he was not under attack; and

he told the fourth officer to remove!

....................

7.81 ~Lhe.three officers can clearly be seen standing over| D87 ! i (not moving), and

Dﬁ87 is shoutmg ‘What are you doing’. DCM Robinson stepped forward.ta._..

subsequently had to take off his gloves wh|ch he handed to DCM Robinson, to
enable him to cut the ligature away). i __D87___iis asking them to just leave him
alone, and go away; and asking what is wrong with them.

7.82

knees bent with the officers Ieanmg over him, with the shield. The Irgature is
removed and the officer throws the Iigature and the knife along the floor

D87 :head, and DCM Robinson has moved into his place to talk to: '337

Jirssemmemsmememeg

D87 who is st|II shoutlng over him. As{ D87 contmues to shout DCM

...........

7.83 DCM Robinson |nV|tes another officer.i m fuII PPE |nS|de the room to check the
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dlfflcult for him to speak and be heard due to his mnqtant talklng back at him

____________________ i request why they
are there, and D87 may then be heard to shout for the camera, and DCM
Robinson tells him that it is inside the room.

7.84 At that. pomt the camera is moved nearer, so that the viewer can see 937

....................

him; andi D87 shouts that they are manhandllng h|m D87 asks where

_____________________

785 | D87 lis very vocal; DCM Robinson is telling him that they will be leaving the
room but that he needed assurances from him that he would not struggle
agalnst the staff as he released them from the room. DCM Robinson
proceeded to ask the oﬁice_[s_.tQ_,Lea,ve the room one at a time; but after the first
one had left he noted that. D87 stlll had his trainers on 80.he told him that

......................

D87 :is shouting

visian: .there are
now six officers in the room in full PPE; five surroundlngi D87 :and one

.....................

stood to_the riaht of DCM Robinson. It is that officer who bends down to

remove: D87 ishoes; and whilst doing thisi___D87 _becomes very loud and

7.86

......................

is clearly pushing back against the officers, as they all start to move. DCM
Robinsop.tells.him again that all he needed to do was to let the officer take his
trainers; D87 is still shouting and trying.to_bush back against the officers

and the shield. The officer stood i front of.._ D87 _ itells him that they are just

...........................

trying to help him, and, D87 is telling them just to let him go. D87

e —— e T e

continually tells them to stop attacking him (they are just stood in front of him
with the one shield).

787  DCM Robinson again tells, D87 that they will retreat backwards, but they

will use the shield continuously for their own protection; D87 says that he
has not attacked anyone, which DCM Robinson agrees with. He wants: D87 |
to calm down and stop shouting at them. He continually tells them to go; and
tells them to run several times; they all exit the room one at a time, with the
shield officer last;i...D87 ___iremained sat on the table, albeit shouting in a
threatening manner, telling them to go and asking why DCM Robinson

thanked the team once they had closed the door. The recording ended.

7.88 At 20:16 hours DCM Robinson recorded the de-brief. He said.that they had got
information from a member of staff that was outside that D87 :was lying
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went to sit up, so the staff prevented him from doing that. He said that in trying
to get himself sat up he could see that: | icould provide a lot of strength

in pushing the staff backwards. He said tﬁéy_\ﬁere able to remove the ligature
from around his neck. He asked if anyone had any issues with how the
removal went; no one did. He said they were all able to remove themselves

threats towards him and DCM Yates (the camera operator) after the incident.
He asked if anyone had any injuries, and all staff individually said they had no
injuries at present. He said as it stood{ D87 iwas on constant supervision;

and he ended the briefing at 20:19 hours. ™~

7.89 At 20:20 hours DCM Robinson recorded that he wanted to confirm that
Healthcare were present throughout, and they stated there were no medical

was very unpredictable, but no medical issues at present. DCM Robinson’
thanked the staff for their good work.

7.90 Conclusion

7.91 i D87__ialleged that he was so frustrated when in the CSU that he said he was
going to take his own life because he was denied food, water and extras.

7.92 Sara Edwards advised thaf pg7 ihad eaten at lunchtime that day; and his

next meal would have been due at about 17:30 hews._ As that was the time
that the first incident took place, it was unIiker,__th_a__ﬁ _____ D87 ______ would have been
served his evening meal beforehand. She saidi D87 :would not at that point
have been offered food and water, as they would have presumed that he was
going to be given his evening meal once relocated into the CSU. However, as

aresult ofi D87 actions that followed, from relocation to them going in the

staff to have entered his room for that purpose, during that time period; they
would have only entered for preservation of life, which is what subsequently
happened.

7.93 It should be noted that the first record on.__ D87 i Record of Actions and
Observations of him motioning that he required a drink was at 20:30 hours,
and then at 20:35 hours he was kicking his door and motioning that he wanted
food and water. Both of these were after the second incident had qccurred:
and therefore, there is no corroboration that this was the reason that: D87

interview that he had never intended to kill himself; he was just saying it for
attention; he thought that by placing something around his neck, that would
force them to open the door and give him attention. He thought they would ask
what he needed and he would tell them he wanted food and water.

7.94 It is relevant that three officers were injured during the first incident, and one
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not reported until after the incident). Had{ D87 ihave requested food and

water then negotiations would have taken place as to how he would receive
food and water, taking account of the safety of staff.

7.95 The details of this incident are clear from the evidence outlined above,
provided by the officers involved and supported by the camera footage.

7.96 | D87 isaid that the Healthcare were informed that he was trying to take his
‘ownTife; and in assumption that was the case it took one and a half hours for
the door to open, with about 13 officers geared up running towards him, when
he was supposed to be dead. He alleged that they had four or five shields, he
was hit with a shield, and that they subsequently beat him and attacked him
with the shields from all over the place.

7.97 Duty Director Sara Edwards confirmed that upon relocation to the CSU:D87:

...............

you could observe through from the outside; and he was saying that he had
torn a t-shirt up and put it around his neck. Sara Edwards said they could just
see through the gap between the mattress and the window that there was a
piece of cloth that appeared to be around i ___D87 __ineck. She said for a

..........................

aggrieved about everything that had gone on, and he was directing his
behaviour towards the Managers.

7.98 Sara Edwards explained that due to___D87 _lthreats to hurt himself, they

threats, it was not deemed necessary to enter his room, plus they had eyes on
him through the gap in the window.

7.99 The Record of Actions and Observations records thatiL D87 ivent quiet from

18:47 hours, however he was under constant observation and movements

consistent with breathing were recorded every few minutes. At 19:40 hours | D87

...............

i D87 ichanged position, from sitting on the desk to lying on the desk, and
“althcugh he was still noted_as breathing, at 19:45 hours the opportunity was
taken for the team to enteri D87 room. It should be noted that.divina_the
intermittent period the staff “involvéd genuinely believed thati D87 |
intention by his actions was to get staff to enter his room, so th&tne ¢courg™
cause injury to them.

7.100 D87 ialleged he was silent for a ‘good hour and whilst that may have been

the case Mrs Shipp was satisfied that the events occurred as documented and

that oncei D87 iwas lay down, and therefore in a position less likely to react

quickly to them entering his room, the Management took the opportunity to
enter the room and remove the ligature and any other items of concern.

7.101  With regards to D87a|leg|ng that four or five shields were used by the 13

officers running up to him, that he was hit with a shield, and he subsequently
said that the officers beat him and attacked him with the shields from all over

OFFICIAL - SENSITIVE
32

HOMO003157_0032



OFFICIAL — SENSITIVE

the place. The camera footage is very clear; and from the evidence gathered

potentially use as another object to hurt himself with, and then they left the
room.

7.102 The audio camera evidence confirms that it is the staff who provide a true
account of what occurred. It demonstrated that once the door was opened by
DCM Robinson, three officers in full PPE initially entered the room at pace,

with the front officer holding the shield to secure?______g_s_z______; and then a fourth
officer followed. to remove some bedding, followed by DCM Robinson, who
spoke to; D87 iOnce the ligature was safely removed a fifth officer in PPE
entered (1o check the toilet area), closely followed by the male Healthcare
sat up that a sixth officer in PPE entered the

and the sixth removed his shoes, at which

three officers in front of | D87 i were each supported by one of their

..................

colleagues to reinforce the barrier.

7.103

by either a shield or the officers involved in the incident. The written Use of
Force reports completed by all officers involved, backed up by the camera
footage, provided sufficienf. evidence that the force used was necessary and

and exited the room as quickly as possible.

7.104  With regards to injuries allegedly sustained as a result of Incident 2
said his face was injured because they banged him with the shield on his face.
He said his whole body was hurt; his head, his_shoulders, his neck, his legs.
He said he was offered no medical attention..._D87 _ialleged that he was not

seen by a doctor or a nurse, amounting to gross negligence.

7.105 As is evident from the details obtained during this investigation, Healthcare
staff were in attendance throughout both incidents, and reported no injurigs

sustained. For Incident 2 no medical evidence was received to substantiate...D87__:

: p87 | allegations. Healthcare Nurse Wells was present throughout the
“ihcident and she reported that L...D87___idid not sustain any injuries. She noted
on the Report of Injury to Detainee form that the time of the examination was
20:05_hours; she reported no physical marks were caused by any officers, and

thati D87 Ewas still very unpredictable at that time.
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7.106  As noted for Incident 1 officers are permitted to use force when dealing with
disruptive or non-compliant detainees and they are trained in the use of
approved control and restraint techniques. However, during this_incident the

force used was very minimal in that the officers onIy secured D87 back

7.107 Based on the examination of all the evidence, on the balance of
probability it is found that this part of D87 complaint is
unsubstantiated.

room D87 i continued to be observed by DCM Dance-

7.108 It should be noted that foIIowmg this second incident, once everyone had

...................

additioni.._D87__iused hand signs to stimulate he would track her down and
shoot her in the head.

7109 | D87 | denies the above allegations. .however, this investigation is satisfied

.........................................

on the balance of probability that | D87 | did act in the alleged manner

towards DCM Dance-Jones, as she wouid have Nno reason to not report the
events as they occurred.

8. RECOMMENDATIONS

8.1 i ___D87___icomplaints have been unsubstantiated. No discipline offence has
been committed by any officer involved in this incident, and no changes in
policy or practise would help to prevent a recurrence of this particular type of

incident. However, the PSU has identified one recommendation as follows.

8.2 Contractor — Local — Conduct

8.3 All the officerg _involved in the two incidents should be commended for their
dealings with! iand recognised for their efforts during two particularly
challenging and _brotracted incidents. It is evident from all the information
obtained that! D87 could be a d|ff|cult gentleman to deal W|th and he was

....................

9. LIST OF ANNEXES

Ai D87 undated Detention Services DCF 9 Complaint form
Alii PSU interview summary from 11 July 2017
Bi G4S Incident Report — Ref No. 472/17 (Incident 1)
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Bii G4S Use of Force — DCF 2 DC Rule 41 (Incident 1)

Biii G4S Care and Separation — DCF 1 DC Rule 40 (Incident 1)
Biv  G4S Temporary Confinement — DCF 3 DC Rule 42 (Incident 1)
Bv G4S Care and Separation — DCF 1 DC Rule 40 (Incident 2)
Bvi G4S Incident Report — Ref No. 471/17 (Incident 2)

Bvii  G4S Use of Force — DCF 2 DC Rule 41 (Incident 2)

Bviii  G4S Annex A Use of Force reports (Incident 2)

Bix  G4S Eden Wing Initial Assessment completed 29 June 2017

Bx G4S Removal from Association Initial Health Assessment dated 30 June 2017

G4S Eden Wing Initial Assessment dated 3 July 2017; reviewed 7 July 2017 &
18 July 2017

Bxii  G4S Property Sheet and Room Clearance Certificate
Bxiii ~ G4S CCTV /Camera footage discs x 4 Re Incident 1 & 2
C PSU summary of camera footage Re Incident 1 & 2
Di G4S Additional Information from DCO Sayers
Dii G4S Additional Information from DCO Stokes
Ei Steve Skitt's PSU interview summary from 29 August 2017

Bxi

Eii Sara Edwards’ PSU interview summary from 29 August 2017
Eiii DCM Ben Shadbolt’'s PSU interview summary from 29 August 2017

Foi D87 Gatwick IRC Patient Record

Name: Kim Shipp Name: Steve Railton
Grade: HEO Grade: SEO
Signed: Signed:

Date: Date:
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