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Sent via e-mail to: D2953 Date: 15 February 2018 

Dear Mrs D2953 

Re: Outcome of complaint regarding incidents at Brook House Immigration 
Removal Centre (IRC) in June 2017 

I am writing in response to the letter received from your Solicitors dated 28 
September 2017 which amongst matters contained a complaint regarding your 
treatment at Brook House Immigration Removal Centre (IRC) in June 2017. 

I was sorry to learn of your concerns and would like to assure you that the Home 
Office is committed to providing a courteous and professional service and any 
complaint about the way in which officers, or other staff, carry out their duties is 
viewed most seriously and independently investigated. 

Your correspondence was passed to the Professional Standards Unit (PSU) which 
has responsibility for the investigation of allegations of misconduct or inefficiency 
against members of the Home Office or those acting on behalf of the Home Office, 
across the United Kingdom. 

My colleague wrote out to you separately with her findings on the outcome of your 
complaint regarding a separate incident which took place at Heathrow IRC 
Harmondsworth. Other aspects of your complaint relating to healthcare treatment 
and issues whilst being detained at The Verne IRC and, Morton Hall IRC were 
forwarded to Home Office Detention Services for them to respond to you separately. 
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Since the matters you raised included allegations of a potential criminal nature, the 
matter was reported to Sussex Police for investigation. The police recorded your 
complaint under reference number i Sensitive/Irrelevant ; and informed the Home Office to 
continue with our enquires 

I would like to thank you for participating in a telephone interview with me on 18 
October 2017. As the Investigating Officer I have carefully considered your 
complaint in accordance with the Home Office complaints procedures. In considering 
your complaint, I have examined all the relevant documents and records pertaining 
to your complaint. I have interviewed you, Officer Derek, and potential witnesses. 

I can tell you that the accounts given by you of what took place are different to that 
of Officer Derek. Having examined matters carefully and having considered all the 
information available to me, I have however found sufficient evidence which 
indicates Officer Derek behaved in the unprofessional way that has been alleged. 

You may find it helpful if I begin by setting out the background. You were taken into 
the Immigration detention in June 2017 and state you felt stressed by being in a 
detention setting. 

Turning to your specific complaints, I have looked carefully at each. My findings are 
set out below. 

ALLEGATION ONE -  On 10 June 2017 Officer Derek hit you hard on your left 
thigh leaving a bruise, on 11 June Officer Derek punched you on the 
chest/lower abdomen and, on 16 June he punched you on the left side of your 
head. 

Review 

At your interview you gave a detailed account of the alleged physical assaults that 
you state took place at the hands of Officer Derek on 10, 11, and, 16 June 
respectively. 

The extensive documentary evidence in the form of various Security, Use of Force, 
reports, Rule 40 observation Log entries received from Brook House Immigration 
Removal Centre (IRC) show your behaviour was refractory for a lot of the time that 
you were there. 

You openly admitted to banging on the door/window and shouting which you thought 
may be one of the reasons why Officer Derek had entered your cell and hit you on 10 
and 11 June respectively. Similarly with regards to the incident of 16 June 2017 you 
state you had refused Officer Derek's request to transfer to and share a room with 
others because of sleeping difficulties. As difficult as your behaviour may have been 
this in no way can be taken as any form of justification for any Officer including 
Officer Derek to be unprofessional in their dealings with you. 

You were removed from general association and were placed in Rule 40 from 9 June 
until 12 June 2017. The Rule 40 observation logs note Officer Derek searched you 
upon arrival. Beyond this the log does not show there was any further contact 
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between you and Officer Derek. An absence of entries in the Rule 40 log however, 
does not in itself mean there was no contact between you and Officer Derek on 10 
and 11 June 2017. Closed Circuit Television (CCTV) footage was regrettably 
unavailable for the dates in question owing to the lapse of time between the incident 
dates and receipt of your complaint. 

Details of your allegations were sent to Officer Derek, he outrightly denied the 
allegations and, stated he did not make a habit of assaulting detainees. He 
remembered you and said he did his best to reintegrate you on to the wings. G4S 
checked and confirmed there had been no reported incidents taking place between 
you and Officer Derek for the dates in question. Security and Incident Reports were 
however written and submitted by other Officers with regards to your behaviour 
outside the three dates in question. 

The evidence uncovered by the investigation reveals that you mentioned the fact you 
had been assaulted to Officers at the Centre on 20 and 29 June 2017 respectively. 
You also rang a G4S helpline in June 2017 and mentioned the same. The evidence 
does not indicate any satisfactory follow up action was taken at the time with regards 
to your claims which is considered to be unsatisfactory. 

Conclusion 

In line with the Detention Operations complaints procedure you should have been 
given a complaints form to enable you to provide full details of the assault and the 
allegations should have been flagged to Home Office Detention Operations. The fact 
that all these necessary steps were not taken back in June 2017 coupled with the 
fact that you have been consistent with the dates that you claim you were mistreated; 
a point which is corroborated by documentary records; leads to the conclusion that 
based on a balance of probabilities there is substance to your allegations 
consequently, the complaint is substantiated. 

After considering all of your concerns and based on the balance of probability I have 
found Officer Derek did not act in a professional manner and did not follow Home 
Office procedures and guidelines. For this I would like to offer you my apologies. 
You may wish to note Recommendations have been made for G4S to review the 
complaints handling process. 

Going forward, should you wish to follow any matter up with regards to this 
complaint please liaise with Home Office Detention Operations at 
DetentionServicesComplaints@homeoffice.gsi.gov.uk.

I recognise that you feel that you had cause to complain about the events of 10, 11 
and 16 June respectively. All Home Office employees are fully aware of the 
emotional effects their job can have on members of the public. I can assure you that 
officers are trained to conduct themselves in a professional and courteous manner at 
all times making every effort to ease the situation for everyone concerned. 

It is always regrettable when someone has cause for complaint; however I hope that 
you will be assured that your concerns have been viewed seriously and properly 
addressed. We are constantly striving to improve customer service standards within 
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the Home Office and it may also be of interest to you to know that the Prisons and 
Probation Ombudsman (PPO) provides an independent oversight of detention 
complaints. The PPO will consider the quality of our decision making and review 
ongoing cases; the PPO also identifies strengths and weaknesses and resolves 
process issues. All complainants have the right to appeal investigations decisions 
regarding their complaint to the PPO. I am enclosing for your information a leaflet 
which explains the role of the PPO in our complaints procedures. Further information 
can also be obtained from their website: www.ppo.gov.uk 

Yours sincerely, 

Mrs Rukshana Rafique 
Investigating Officer 
Professional Standards Unit 
Enc: PPO leaflet 
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