
To: 'Gatwick EnguiriesIGatwick.Enquiries©uk.g4s.corn] 
Cc: IRC Brook House Inbox[BrookHouseIRC©homeoffice.gsi.gov.uk]; 'Chair 
brookhouselchair.brookhouse@brookhouse.cjsm.net] 
From: Detention Services Complaints 
Sent: Wed 15/03/2017 10:01:39 AM 
Subject: 131000141216 Name Irrelevant I- follow on complaint 

Dear Kaz 

Please find a follow on emailed complaint below from Mr::=1, please can you deal with it alongside 
131000141216, 

Case Ref 

Initial Category 

Representative / 3rd Party 

Title 

Description 

Status 

Due Date 

Allocated To 

Created Date 

Created by 

Complainant 

Priority 

Severity 

Internal Only 

eForms 

Thank you 

Kind regards 

Kaz 

Karen Howland 

131000141216 

Home Office » Complaint » Minor Misconduct 

Name Irrelevant

Minor Misconduct 

Unfair treatment 

Open 

7 Apr 17 00:00 (22 days from now) 

NRO-Brook House 

13 Mar 17 08:21 (2 days ago) 

Sapna Raghavan 

D3477 (Email In) 

Non-Urgent (3) 

Medium 

Complaint 

Operational Support and Guidance 
Immigration Enforcement - Detention and Escorting Services Directorate 
Home Office 
2nd Floor, Bedford Point, 35 Dingwall Road, Croydon, CR9 2EF Tel DPA 

HOM005377_0001 



EmaiH DPA 

www.homeoffice.gov.uk 

From: Complaints 
Sent: 13 March 2017 12:39 
To: Detention Services Complaints 
Subject: L D3477 I - Detention 

Dear colleagues, 

Please see correspondence for your attention. 

Regards 

Complaints Allocation Hub 
UK Visas and Immigration 
16th floor Lunar House, Wellesley Road, Croydon, CR9 2BY 

Email: Complaints©homeoffice.qsi.gov.uk 

Web: www.gov.uk/governmentiorganisations/uk-visas-and-immigration 

- 
DPA 

Sent: 10 March 2017 09:53 
To: Complaints 
Subject: 03477 I, being detained unlawfully CAB let down 

Please note [D34771mental issues health only etc only happened when held brook house , being bullied and he still can't get 
legal rights in his translation , it was even more shocking when the G4s man said oh they all so that in here , self harming , 
ifEt 4i.ijcould of getting his process speeded up would stop this tourched approach to losing his documents and vunrable 
, please note his royal highness the prince of Wales is deeply concerned esp [p3477land I were in a happy 
rclationshipChristmas 2016 I have had to mention the horrors of my Partner now self harming and having to mention 
03477 and I orantion at meeting this is very unfair because it is taboo Russian and very private I D3477 coo3 /b 

Brook house immergration RemovalEniliffiDEU 5026012 home officeLD3477he should get his bail address but very 
unwell mentally since being detained so long etc 

Sent from my iPhone 
On 10 Mar 2560 BE, at 2:14 am, Complaints <complaints@homeoffice.gsi.gov.uk> wrote: 

Thank you for your email. This is an automatically generated response which contains some important 
information; please read it carefully. 

COMPLAINTS 

This email inbox is for complaints only. 

If your email is a complaint about a service provided by UK Visas & Immigration, Home Office Immigration 
Enforcement or Border Force or the conduct of our staff, we will ensure that the matter is properly investigated. We 
aim to reply to you within 20 working days. If we need longer to investigate your complaint we will contact you and 
update you on progress. If you have provided us with a contact number we may contact you by phone about your 
complaint. 

Where a complaint is being made on the behalf of another person, we are required to have the signed written authority 
of that person before we can reply to you. Please email us providing a signed authority if this applies to you. 

HOM005377_0002 



You can find further information on our website about how we will deal with your complaint by using the following link: 
https://horizon.fcos.gsi.gov.uk/file-wrapper/complaints-management-guidance.

All complaints are treated seriously and we try to learn from your feedback to make improvements to our service. You 
can find examples of improvements we have made as a result of your feedback on our website using the following 
link: https://www.gov.uk/covernment/publications/uk-visas-and-immigrations-service-and-values/uk-visas-and-
immigrations-service-and-values 

OTHER ENQUIRIES AND CORRESPONDENCE 
Unfortunately we are unable to deal with any enquiries or other correspondence sent to this email inbox that 
are not complaints (e.g. the merits of an individual decision where there are established appeal routes or 
enquiries about the progress of an application). 

If you have sent an email to this inbox which is not a complaint, please go to our website and follow the advice about 
contacting us for other matters. You can use the following link: https://www.gov.uk/contact-ukvi 

If you suspect that someone is working illegally, has no right to be in the UK or involved in smuggling or other criminal 
activity, please report crime using the following link Report Immigration Crime 

Complaints Allocation Hub 

********************************************************************** 

This email and any files transmitted with it are private and intended 
solely for the use of the individual or entity to whom they are addressed. 
If you have received this email in error please return it to the address 
it came from telling them it is not for you and then delete it from your system. 
This email message has been swept for computer viruses. 

********************************************************************** 

********************************************************************** 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 
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