
From: HO Security :  Lessons Learned 
DPA

Sent: 29 May 2018 14:19 
To: Detention Ops Lessons Learned 
Subject: RE: ReF D3396b.2.14 

Thank you, I have checked with the investigating officer and this recommendations can be closed 
off as rejected given the reasons below. 

Happy to dicuss 

Nikki Glover 
Professional Standards Unit — Operational Support 
Security, Science & Innovation Directorate 

Home Office 
Home Office, Block C, 3 rd floor, Soapworks, Ordsall Lane, Salford , M5 3LZ 
T: [._ DPA 1.9E'PLi 

DPA 

www.gov.uldhome-office 

From: Detention Ops Lessons Learned 
Sent: 27 April 2018 12:33 
To: HO Security :Lessons Learned 
Subject: Re:: D339618.2.14 

Hi Nikki, 

The following recommendation, which was sent out to Jose Luis Domingos to look at the 
possibility of implementing the recommendation: 

8.2.12 The investigation was provided with an extract of PSO 1600 by NTRG, this refers to 
the role of Healthcare in planned and unplanned Use of Force. Within the document it 
states: Training - 1.12. It is recommended that Healthcare staff are trained alongside prison 
officers. 

8.2.14 Health Care practitioners within the detention estate receive training on 
Control & Restraint as per 1.12 above. 

In his initial response he stated: 

"PSOs don't really apply to IRCs but perhaps it's was consulted for comparative purposes? 
A full C+R course for all Healthcare staff sounds like a wholly disproportionate response, 
but I don't know what the issue with HC staff was. 

If it's in the sense of HC staff having an understanding of C+R so they can monitor 
relocations effectively, I think that's a great idea, but may have commercial and financial 
implications." 
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The report was sent on to Jose to give him some context as to the recommendation made. Jose 
also referred this to Frances Hardy and Terry Gibbs for some input. Terry came back with: 

"Immediate response is a strong agreement with your thinking. HC staff doing full C+R 
training is simply not realistic, and there would be strong push back if we suggested it I am 
confident." 

and Francis responded with: 

"with MMPR the healthcare staff at Gatwick just attended an awareness course which 
might be another option?" 

To date I have not had any response to emails sent to Jose for any update on this issue. Bearing 
in mind the above comments I would be looking to reject the recommendation. 

Happy to discuss. 

Kind regards 

Nigel 

Nigel Malik-Brown 
DEPMU North 
Returns - Immigration Enforcement, 
Home Office, 
Soapworks, Block C, Ground Floor, Colgate Lane, Salford Quays, Manchester, M5 3LZ 

DetentionOpsLessonsLearned©homeoffice.osi.00v.uk 

Tel:! DPA 

Non-Working Day - Monday 
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