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“Sanki heg kas
mani dinlamir!”
You might not speak their language.

But if you can read people,
you can help them

The role of a Detention Custody Officer (DCO)
and how to apply

The role of DCO is a hundred different challenges a day, every day. It's also the opportunity to make an

imaact whera [t's nacded mass, by helping valrarable prople furr things around.

Home (UK) # Careors / Immigration Carors / The rols ol a BEO and hew o ag)

Really make a difference to people’s lives

"Yeu've got to ba adaptable, becsuse in thi -y things. You're 5 carer, a Home

e

ale, you're m
o, i andd s counsillor,

Tha role o a BCO and haw to apply

—
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Stacey, Custody Officer
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What yai can expect fram s

Who yau'l be supporting o
1 reerultmant prozess

©

Both of our IRCs house 2 dwerse ard aver ehanging populet an of residents who are being
detained due to their immigration sazus. They all have differen: sazkgrousds, faiths, ntherwords
belics and cultural values. Despite these differences, they' e a | at an ‘moorant and often
stressful point in treir lves, And t1sis where your role will matber mest.

Qo lmmigration Centres

e AFPLY: Yarl's Wood IRC

QB

rence yau'll make, every day

APPLY: Gatwick IRC 6 ?:.

You'll Al 1o create a zae, susportive snvirsrmsnt, where residents are traaced with
decency and respect from the mament they arive, Theaugasut their stay, yourll help them
actess supporlanc services Ficluding heallhos e, ellare, | hural provisions,
rdluicatinn and racreation activities. Yau'l aln huiird fapport and relationshins - arov ding
U rosicers wil supporl, guidance and understanding

ar

What else is invalved
Ot cantres a luching days,
venngs, wi supparted by our
cxcepticnal tam. You'l akso reccive a 7ine wesk Intal Training Course, ac woll as plonty
of opporunitias to shadow experienced stff ta give you a real taste of life on the ok,

e

Ithough you must be sbie to atten

Ve dlo cffer partine and Aexible werking patter
the initial training cours< o1 a % week perivd,

Qualifications and application

Winat da you heed 1o quaiify forthe rale? =

There's no ideal background to become a Dotentien Custedy Officer, sut therd's cefinitely
an des kind of persan. You'l reed the emoticnal intellinenze to ur derstand anc reassurs
others, sven i you can't speck their language. Adaptebility is imperant teo, as are
patience skills and a ge helping peosl

In addition. you'l nead 2 good level of basic fitness, which wil be tesed as part of the
applicaticn procass, White Englsh dogsnt need to ba your first language - and in fact,
additional languzges are a nuge bonus - wa'll olzs test your English and Maths skills (te
Leuel 2 Key Skills)

This i & is exempt from Te Rehatiltation of Offandars Act 1074 ansf 21l affers of
employment are subject to sucurity cloarance chauks 7d aporoval by the Hume Oifive,
wihich inchices a thres-yaar chackable histery plis vetting and referancing

Applying

Ploase aaply for Yarl's Viood IRC o Gatw ck RC b

Gatwick IRC Yarl's Woed IRC

o flexible hours availzisla

Hours - Full time, Par: sima ard flexible hours availsbls Houre - Full ime, Parttime

Training Salary- 74,0006 month prabation oeriod) + Company  Salery - F24,000 per snnurr, rising to £26,000 alter ? yoars (47
Benefits hours full time cquivalert)

Salery after Probatian - £27,441 + Cempany 3enefits
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