
for Medical Justice. It is our understanding that it was originally intended as pre-

departure accommodation prior to deportation or administrative removal action, and only 

intended for short-term stays of no more than 72 hours prior to scheduled removal. As 

the Inquiry already knows, the reality is that people are detained at Brook House for far 

longer. 

5. Because of Brook House's location and purpose as a pre-departure removal centre, 

Medical Justice receives a high number of referrals from the IRC, which are often urgent 

requests for clinical assessments against the backdrop of imminent removal. The profile 

of detainees who Medical Justice encounters at Brook House is as follows: 

a. Detained people arrive in IRCs by differing paths in the immigration and asylum 

system, and can be divided broadly into three categories: (i) those who have served 

the custodial part of a criminal sentence and are subject to deportation proceedings; 

(ii) those who are detained pending the determination of an asylum claim; and (iii) 

those who are thought to have no immigration status or had overstayed beyond 

their leave to remain. Brook House held a mixture of all three categories of detained 

persons, but in our experience, principally, time-served foreign national offenders, 

and overstayers (although that profile changed during the Covid-19 Pandemic, as 

discussed further below). 

b. Our experience of the regime at Brook House is that it was operated more like a 

prison (having been designed to a Category-B prison specification), with an 

emphasis on security and lock-ins. 

c. Almost all of the individuals referred to us report a history of severe trauma, often 

torture. Many have complex mental health problems. 

d. As many of them are time-served foreign national offenders, they are more likely 

to present with immigration and public protection risk factors which, from the 

Home Office's perspective, would outweigh the presumption against detention, 

even if they are deemed to be adults at risk. This also means that individuals 

referred to us will often have been detained for longer periods, both at Brook House 

and other IRCs. 

e. The fact that many of the individuals referred to us have criminal convictions does 

not make them less vulnerable. On the contrary, as is clearly documented in clinical 

literature (set out in Professor Katona's and Dr. Bingham's witness statements), 
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Annex 1 

Use of force / self-harm 

• I saw guards restraining detainees on the floor and using handcuffs so often it is hard to remember 
individual times. When I was in my room I could often hear people shouting outside, things like 'I 
have a solicitor' and I would hear the sounds of a struggle, but could not see exactly what was 
happening. This often happened during the night. 

• So many times I saw people being angry with the guards shouting or fighting them but I did not know 
what had caused the situation. I would just see the pushing or hear the yelling. When this happened, it 
was frightening and if I was not already in my room, I would try to get away. 

• There was one incident when I was really worried that things had gone too far with the guards. He 
was a young Algerian guy, a boy, I am not sure about his name. He used to cut people's hair and they 
would pay him what they could afford. One day, I cannot remember the date or even which wing this 
happened, but he jumped onto the netting. I think he was trying to kill himself People were watching 
and I thought he would get hurt by jumping. The officers took him off the net and held him on the 
floor. They held him with his face down and his body up, it seemed a long time. There were several 
guards, one held the boy's neck and another two held him down on his back with their knees. They 
handcuffed him and told him to calm down, but the boy could not move. I was worried he could not 
breathe as he was silent. After he was handcuffed the guards moved the boy to his feet. Then he 
started shouting and swearing. He kept repeating "I don't want to be here. I want to leave." Guards 
did not say anything in reply they just moved him away.2

• But the most upsetting sight at Brook House was when I saw a person who had been hurting himself. 
I do not know the date of this incident or the name of the person. He was a middle-aged man I think 
this happened when I was in C Wing. I do have a strong memory that the person would not leave his 
room. When the guards took him he was screaming and shouting. I don't remember that the guards 
said anything to him It was shocking to see him covered in blood I think he had cut himself with a 
razor many times on his neck and hands. I think he had to go to hospital for treatment. He came back 
to detention covered in bandages. I was shaken to see someone in this state, so desperate. At the end 
of the day, he was going through the same thing as me. He could not accept being jailed in a building 
and no one had helped him. It was shocking to see him hurt himself and it made me worry as I was in 
the same situation. At times I wondered if I would end up the same way. I can still see the way that he 
looked with so many injuries.3

Complaints / barriers to complaining : 

• There was no one to complain to. The staff were so rude and dismissive you could not speak to them 
directly about their behaviour. 

• 1 did try to make a written complaint. 1 think 1 said something like 'Services are bad' but 1 am not sure 
about the words I used. I didn't have fluent English so I could not explain things in detail, but I 
wanted people to know there were problems at Brook House. There was a letterbox for complaints so 
I used that. I did not get a response. I think T gave my name on the form, but again I am not sure. 

Impact of detention 

• If I am asked now about the guards I can see them in front of my eyes. I have started shaking when 
thinking about them and remembering their behaviour. It makes my heart beat fast. Sometimes it 
gives me pain in my chest to think about this period of my life. I become down thinking about my 
time detention, but although I am upset, I know I must cope. 

2 This person is referred to by the Inquiry as D275. 
3 This person is referred to by the Inquiry as D1914. 
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