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IMPORTANT - DO NOT IGNORE Correspondence Address:
Welfare Team/ Complaints Department i,
" . rove HIll Road
Brook House Immigration Removal Centre Hastow On The Hil
..................... HAI 3BN
Sent by fax only~{ ___DPA ! L
. DPA :
www.duncaniawis.com
Our ref: suwwmmuooz} D1533. Sulaiha Al
Yourreh 00020000 T Publiclaw _ _ _ _ .
ddii__DPA _ _ i
Dste: 21 August 2017 — DPA .. :
Branch: EC2
Dear Sirs,

RE: Formal Complaint about our Client’s Treatment in Detention

NAME OF CLIENT:: ._._._.__.___.___.[__’_.1_5_?{? ......... _q,.i
DOB ti___.DPA____i
NATIONALITY : Moroccan

PORT FEF : H1255090/004

We write on behalf of our client,{ D1538 i who was a detainee at Brook House
Immigration Removal Centre from 2 June 2017 until an unknown date in July 2017, when he was
moved (o Harmondsworlh IRC.

Recently, our client has disclosed to us several allegations of mistreatment by detention centre staff
during his time detained at Brook House IRC. We are writing to make you formally aware of these
allegations and to provide you with an opportunity to investigate and respond to the specific
allegations which our client is making.

The first allegation is that, on 3 June 2017, there was an incident involving the use of the computer
room. Qur client states that he was denied use of a computer by a detention officer and that he was
not provided a reason for this. Our client then alleges that the detention officer called over other
detention officers who then pushed and tried to slap him, Our client was calm until this point but
then looked o defend himsell. As a result of this incident, lhe munager was called over and our
client was sent to isolation for 24 hours and benned from the computer room for 7 days.

The second allcgation is that, on 28 June 2017, our client attempted to go over to C-wing where
another detainee had offercd to provide him with some clothes. Qur clicnt only had a T-shirt and
some shons 1o wear. Our client alleges that a detention officer told him that he was nol allowed o
go to C-wing and that he needed to change his clothes as he ‘locked gay*. Our client is & gay man,
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who is very concerned about other detainees finding out about his sexuality. Qur client says that he
was therefore very upset about this comment and reacted angrily. We are instructed that our client
was taken to the office of the staff member and given a written waming for his behaviour.

We would be grateful if you could provide all written records in relation to the above two incidents.
Unfortunately, our client cannot remember the names of the detention officers involved in these
incidents.

In light of the above, we request that the above allegation is investigated and that a written response
is provided to us confirming this, and the outcome of any investigation carried out. We consider this
to be a very serious allegation which, if true, shows a disregard for our client’s dignity and well-
being, We therefore ask that you take thig complaint very seriously. Our client informs us that he
did not meke a formal compleint at the time as he felt stigmatised by detention staff and did not trust
the official complaints procedure.

Please ensure that you quote our reference number in all correspondence and communications with
this office.

Yours faithfully,

(Lo
pusc

Duncan Lewis
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Goulder, Karen

From: Lennon Anthony <A ___ DPA [
Sent: 15 November 2017 11:06

To: Goulder, Karen

Cc: Doshi Sachin; Hindmarch, Angela; Lee Hanford

Subject: RE:{ D1538 |

Karen,

| will chase and come back to you.

Tony

Tony Lennon

Senior Investigating Officer

Professional Standards Unit

Home Qffice Sacurity

Security, Science & innovation Direciorate

Harmoengsworth IRC Cot nbrock By Pass West Drayton Middiesex UB7 OHB
- DPA
www.gov.uk/homeoffice

Home Office

From: Goulder, Karen [mailtoi._, DPA i
Sent: 15 November 2017 10:48

To: Lennon Anthony

Cc: Doshi Sachin.. I:imdmarch Angela; Lee Hanford
Subject: RE: | D1538 |

Importance: High

Hi Tony,
| hope you are well?

| just wondered if there had been any movement on this at ail?

| have not had anything from the Solicitors, but | am conscious that the last correspondence on this would have been
from us at the end of September when it had been sent back to the Home Office, then it was sent onto PSU on the
19" of October, so | did not know if anything had been sent before your last emails on the 25" of October as you had
said in the emnail on the 25" you were not taking it on, but over the phone you said that may not be the case. Then

you mentioned about the PAP delaying things, so | just wondered if there was any news.

| just wanted to know if we are to be dealing with it again once and for all, because perhaps Detention Services will

have to allocate a new reference number?
Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G48 Care and Justice Services (UK) Ltd

Phone: i DPA .i
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Goulder, Karen

From: Goulder, Karen

Sent: 15 November 2017 10:48

Tot 'Lennon Anthony’

Cc: Doshi Sachin; Hindmarch, Angela; Lee Hanford
Subject: RE.[_D1538 _ 1

Importance: High

Hi Tony,

| hope you are well?
| just wondered if there had been any movement on this at all?

1 have not had anything from the Sclicitors, but | am conscious that the last correspondence on this would have been
from us at the end of September when it had been sent back to the Home Office, then it was sent onte PSU on the
18" of October, so | did not know if anything had been sent before your last emails on the 25™ of October as you had
said in the email on the 25" you were not taking it on, but over the phone you said that may not be the case. Then
you mentioned about the PAP delaying things, so | just wondered if there was any news.

| just wanted to know if we are to be dealing with it again once and for all, because perhaps Detention Services will
have to allocate a new reference number?

Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

48 Care and Justice Services (UK) Ltd

Phone: | DPA i

www.qds com/fuk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY ARD SAFETY, SECURITY A

OUR _
VALUES

RESPECT SERVICE EXCHLENCE

From: Lennon Anthony [mailto:é DPA il
Sent: 26 October 2017 08:10
To: Goulder, Karen

Cc: Doshi Sachin; Hindmarch, Angela

Hi Karen,

C.JS001360_0004



Thanks for the time yesterday, as ever it was good to catch up. Let me know of some suitable
dates to come down to meet Lee, Sarah and Steve. (I have worked with Sarah previously).
However next week is not good due pre arranged commitments.

If you, or any of your SMT in future have any complaints going forward that you believe should
be for PSU, even if Detention have passed through to you, please do not hesitate to ring me or
e mail as | would much further be discussing the way forward at that time then 2 and half months
down the line.

PSU are meeting Detention Operations in November and | will be raising this case with them.
Ihave copied in two of my colleagues Sachin Doshi and Angela Hindmarch and if | am not
available please speak to them.

Speak soon.
Best wishes,

Tony

Tony Lennon

Senior investigating Officer

Professional Standards Unit

Home Office Security

Security, Sclence & Inngovation Directorate

Sent: 25 October 2017 17:58
To: Lennon Anthony

Importance: High
Hi Tony,

Itwas good talking tc you today. As discussed, | wanted to call you having seen your email as | knew we had not
started to investigate the complaint without advising the Home Office — the first we knew of it was when the local
Home Office scanned the complaint over to Detention Cperations on the 22™ of August and from there they aliocated
it to us on the 23", | could not see from the email trail that it had ever been sent by Detention Operations to PSU at
the start, and in Karen Howland's email below she mentioned “in hindsight this should have been sent for
consideration by PSU, | am therefore now referring”. | know you also mentioned that knowing this now, it may change
your view on the case.

I sent Stephanie Benson the full email trail linked to this (with all attachments) which shows the emails to Paul Gasson
following a conversation had with him and Alan Gibson and our Director (Lee Hanford) regarding the fact that we had
some complaints which Lee wanted me to send back to the Home Office fo review and decide what to do with. This
was one of them, along with 2 unofficial complaints, which then became official, as they were sent onto Detention
Operations for allocation.

As mentioned | had chased the progression of this one as | was conscious that it was from a Solicitor and the last
contact they had was from us saying it had been sent to Home Office for review (as attached). | have not sent them
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anything since the 13" of October, because up until the 19" | did not know it was finaily being sent to PSU for
consideration and from then, | had not heard anything to know if it was being taken on.

i also wanted to say that | would not usuaily challenge if things should be sent to PSU by Detention Operations, as |
do not know the categeries / criteria they look for when sending things onto you. We started investigating it because it
was sent {o us by them,

| have continued to chase its progression as | did not want it to fall off the radar, so please can you keep us posted as
to what is happening with this — | know you mentioned the Pre Action Protocol (PAP) but in honesty | do not know
what that is, | am just keen fo ensure this is sorted.

It would be great if you are able to arrange to come to site at some point to see Lee Hanford (Director) and maybe
Steve Skitt (Deputy Director & Head of Brook House) and Sarah Newland {(Head of Tinsley House) to run through
things for clarity going forward.

Look forward to hearing from you soon,
Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services
G4S Care and Justice Services (UK) Ltd

www gds.com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY AND SAFETY, SECURITY

OUR
VALUES

RESPECT SERVICE EXCELLENCE

From: Lennon Anthony [mailto:, DPA =
Sent; 25 October 2017 13:41 T T T T -
TOH e DPA ' HO Security - PSU Complaints Only; HO Security - Central Referrals Team

Afternoon Karen,

Please see below until advised by Detention Operations we will not be addressing the 5_015382
commiit. e

Ring me if you want to discuss.

Tony

Tony Ltennon

senior Investigating Officer

professionsl Standards Unit

Home Office Security

Security, Science & Innovation Directorate

C.JS001360_0006



Harmondaundh Bl < By Pass West Drayton Middlesex UB7 OHB

; D1538 !

..... -
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From: Hardy Frances
Sent: 25 October 2017 13:27
To: Lennon Anthony

Hi

We now have a PAP in respect of this case so trying to work out how best to deal...
Will be in touch shortly

Thanks

Frances

From: Lennon Anthony
Sent: 19 October 2017 15:39
To: Hardy Frances

Cc: Hartley-King Mark

Afternoon Frances,

Sorry to bring this to your attention.

Duncan Lewis wrote to Brook House on the 21 August 2017 on behalf of i D1538 _,J alleging that

he had discriminated against on his sexuality and was slapped and pushed by an officer. This
matter was not forwarded to the Home Office as it should have been and G4S appear to have
started to investigate the matter themselves.

On the 29 September G4S wrote to Duncan Lewis advising them that they were forwarding the
matter onto the Home Office. Karen Howland forwarded the complaint today.

There is no explanation as to why

1. G438 did not forward to the Home Office in August - and whether there are other cases that
should have been referred

2. What has happened to the referral between 29 September and today.

Could we have answers to this before considering the appropriate course of action.

Thanks

Tony

C.JS001360_0007



Tony Lennen

Senior investigating Officer

Professional Standards Unit

Home Office Security

Security, Science & Innovation Directorate

L

Home Office

From: HO Security - PSU Complaints Only
Sent: 19 October 2017 13:49

Hi Tony,

Following our telephone call.

Please find attached IRD for your consideration. | have more supporting documentation in a separate email which |

will forward to you in a minute,

Kind regards

Stephanie Benson | Assistant Investigating Officer | Professional Standards Unit — Operational

Support
Security, Science & Innovation Directorate
Part-time working pattern Wednesday to Friday

Home Office, Block C, 3" fioor, Scapworks, Ordsall Lane, Salford, M5 3LZ

T:i DPA Ji119|F:ii DPA | | www.homeoffice gov.uk

Frem: HO Security - Central Referrals Team
Sent: 19 October 2017 10:36
To: HO Security - PSU Complaints Only

Subject: FW: D1538!

Colleagues
Please see referral, Infinity No: 14582
Thanks

Laura

Laura Daniels

Support to Mark Hartley-King OBE
Professional Siandards Unit

Security, Science & Innovation Directorate
Home Office

www.homeoffice. gov uk

C.JS001360_0008



From: Detention Services Complaints
Sent: 19 October 2017 10:08
To: HO Security - Central Referrals Team

Dear colleagues

The attached complaint was investigated by G4S as a minor misconduct case.

In hindsight this should have been sent for consideration by PSU, | am therefore now referring.

Regards
Kaz

Karen Howland

Complaints Lead - Detention Services CSU - Returns
Immigration Enforcement
Heme Office

3rd Floor Apollo House
36 Wellesley Rd
Croydon CR9 3RR

www, homeoffice.gov,uk
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This email and any files transmitted with it are private and intended

solely for the use of the individual or entity to whom they arc addressed.

If you have received this email in error please return it to the address

it came from telling them it is not for you and then delete it from your system.

This email message has been swept for computer viruses.
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Goulder, Karen

From: Goulder, Karen

Sent: 25 October 2017 17:58

To: 'Lennon Anthony'

Ce: Lee Hanford _ _,

Subject: RE;_D1838_ ;i e .

Attachments: 23.08 17 - Duncan Lewis Saliciters (i __ D1538 _ }) - (MC) CMS 131000156351 - chaser letter
(13.10.17).pdf; 23.08.17 - Duncan Lewis Solicitors (A oisaa 4= (MG} CMS 131000156351

- emails sent 29.09 & 25.09.pdf; 23.08.17 - Duncan Lewis Solicitors (i D1538 i) - (MC)
CMS 131000156351 - interim (13.10.17).doc b !

Importance: High

Hi Tony,

it was good talking to you today. As discussed, | wanted to call you having seen your email as | knew we had not
started to investigate the complaint without advising the Home Office — the first we knew of it was when the local
Home Office scanned the complaint over to Detention Operations on the 22" of August and from there they allocated
it to us on the 23 | could not see from the email trail that it had ever been sent by Detention Operations to PSU at
the start, and in Karen Howland's email below she mentioned “in hindsight this should have been sent for
consideration by PSU, | am therefore now referring”. | know you alse mentioned that knowing this now, it may change
your view on the case.

| sent Stephanie Benson the full email trail linked to this (with all attachments) which shows the emails to Paul Gasson
following a conversation had with him and Alan Gibsen and our Director (Lee Hanford) regarding the fact that we had
some complaints which Lee wanted me to send back to the Home Office to review and decide what to do with. This
was one of them, along with 2 unofficial complaints, which then became official, as they were sent ontc Detention
Operations for allocation,

As mentioned | had chased the progression of this one as | was conscious that it was from a Solicitor and the last
contact they had was from us saying it had been sent to Home Office for review (as attached). | have not sent them
anything since the 13" of October, because up until the 19" | did not know it was finally being sent to PSU for
consideration and from then, | had not heard anything to know if it was being taken on.

t also wanted to say that | would not usually challenge if things should be sent to PSU by Detention Operations, as |
do not know the categories / criteria they look for when sending things onto you. We started investigating it because it
was sent to us by them,

| have continued to chase its progression as | did not want it to fall off the radar, so please can you keep us posted as
to what is happening with this — | know you mentioned the Pre Action Protocol (PAP) but in honesty | do not know
what that is, | am just keen to ensure this is sorted,

it would be great if you are able to arrange to come to site at some point to see Lee Hanford (Director) and maybe
Steve Skitt (Deputy Director & Head of Brook House) and Sarah Newland (Head of Tinsley House) to run through
things for clarity going forward.

Look forward to hearing from you soon,
Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custedial & Detention Services
(348 Care and Justice Services (UK) Ltd

www. g4s. comiuk

C.JS001360_0010



If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY AND SAFETY, SECURITY AND INOVATION AND
TEAMWORK

RESFECT SERVICE EXCELLENC

OUR
VALUES

To: i

ey

Subject: FW: | D1538 ! -

Afterncon Karen,

Please see below until advised by Detention Operations we will not be addressing the} D1538 I
Complaint. S L

Ring me if you want to discuss.

Tony

Tony Lennen
Senior Investigating Officer
Professional Standards Unit

Home Cffice Security
Security, Science & Innovation Directorate

Horrse Office

From: Hardy Frances

Sent: 25 October 2017 13:27
To: Lennon Anthony

Ce: Hartley-King Mark

Hi

We now have a PAP in respect of this case so trying to work out how best to deal. ..
Will be in touch shortly

Thanks

Frances

From: Lennon Anthony
Sent: 19 October 2017 15:39
To: Hardy Frances

Cc: Hartley-King Mark
Subject: FW: ""5'1'5'5'5"'_;

C.JS001360_0011



Afternoon Frances,

Sorry to bring this to your attention.

Duncan Lewis wrote to Brook House on the 21 August 2017 on behalf ofi D1538 | alleging that
he had discriminated against on his sexuality and was slapped and pushed BY ah Officer. This
matter was not forwarded to the Home Office as it should have been and G4S appear to have

started to investigate the matter themselves.

On the 29 September G48 wrote to Duncan Lewis advising them that they were forwarding the
matter onto the Home Office. Karen Howland forwarded the complaint today.

There is no explanation as to why

1. G4S did not forward to the Home Office in August — and whether there are other cases that
should have been referred

2. What has happened to the referral between 29 September and today.

Could we have answers to this before considering the appropriate course of action.

Thanks

Tony

Tony Lennon

Senior investigating Officer

professional Standards Unit

Home Office Security

Security, Science & Innovation Directorate

Marmandsworth [RC Colnbrook By Pass West Drayton Middlesex UB7 OHB

. DPA :
www gov.uk/homeaftice

| Home Office

From: HO Security - PSU Complaints Only
Sent: 19 October 2017 13:49
To: Lennon Anthony

Hi Tony,
Following our telephone call.

Please find attached (RD for your consideration. | have more supporting documentation in a separate email which |
will forward to you in a minute.

Kind regards

Stephanie Benson | Assistant Investigating Officer | Professional Standards Unit - Operational
Support

Security, Science & Innovation Directorate
Part-time working pattern Wednesday to Friday

C.JS001360_0012



Home Office, Block C, 3" floor, Soqp_works, Ordsall Lane, Salford, M5 3LZ
T DPA il www.homeoffice.gov.uk

From: HO Security - Central Referrals Team
Sent: 19 October 2017 10:36

To: HO Security - PSU Complaints Only
Subject: FW:{ D1538 |

Colleagues
Please see referral, Infinity No: 14582
Thanks

Laura

Laura Daniels

Support to Mark Hartley-King OBE
Professional Standards Unit

Security, Science & Innovation Directorate
Home Office

www.homeoffice.gov, uk

From: Detention Services Complaints

Sent: 19 October 2017 10:08

To: HO Security - Central Referrals Team

Cc: Gasson Paul; Detention Services Complaints

Subject: " D1538 |

Dear colleagues

The attached complaint was investigated by G4$ as a minor misconduct case.

In hindsight this should have been sent for consideration by PSU, 1 am therefore now referring.
Regards

Kaz

Karen Howland

Complaints Lead - Detention Services CSU - Returns
Immigration Enforcement
Home Office

3rd Floor Apollo House
36 Wellesley Rd
Croydon CR9 3RR

www. homeoffice.qov.uk

CJS001360_0013



Goulder, Karen

From: Goulder, Karen

Sent: 25 Qctober 2017 1433

To: L.ee Hanford

Subject: FW:IDi538_ i

Attachments: I bisas. TH 1256090, pdf: 23.08.17 - Duncan Lewis Solicitors §
131000....pdf; 23.08.17 - Duncan Lewis Soliciters ({77 T
23.08.17 - Duncan Lewis Solicitors (4 D1538
Duncan Lewis Solicitors §o._.o._.. Disss _ ... 3T ACYTMS 131000....pdf; 23.08.17 - Duncan Lewis
Solicitors ({ ~ ™" "'p1s3g ) - (MCy CMS 131000....pdf

Importance: High

HiLee,

September and asked for it to be sent to Paul Gasson 1o review/send on.

| have spoken to Tony Lennon about this as | wanted to make it clear to him that the Home Office received the
complaint on the 22" of August — scanned it to Detention Services (D/S), then D/S allocated it to us on the 23" of
August. There was no trail that it had been sent to PSU to start with, but | mentioned that in the past we would not
usually question why D/S have not sent it onto PSU, we just investigate it if comes fo us. | advised Tony, that | had
chased it with Paul (10" and 13" October as not heard anything, even Barry chased for me) until on the 19" of
Octaber when Detention Services sent it onto PSU for consideration. | aiso advised Tony, that | was concerned as |
did not want it to fall off the radar as we have sent interim letters to the solicitors, but no-one had sent anything to
them since ours, so they will be wondering what is happening and we have been in limbo since the 28" of September
when | sent it to Paul.

He advised that due to PAP (Pre Action Protcol) they have put this on hold for the moment and we should do the
same.

| advised that | will wait for PSU to tell us what is going on, but Tony mentioned that the fact we only saw it when we
were allocated by D/S and that it should have gone to them in the first place.

I just wanted to keep you in the loop — this one has been worrying me as itis going on a long time and it is solicitors,
but it has not really been sorted.

Kind regards
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

548 Care and Justice Services (UK) Lid

www.g4s.com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY AND SAFETY, SECURITY AND
RESPECT SERVICE EXCELLENCE

GUR
VALUES

CJS001360_0014



From: Lennon Anthony [maiito:é DPA :]
Sent: 25 October 2017 13:41 777

Afternoon Karen,

Please see below until advised by Detention Operations we will not be addressing thei D1538 :
GiEpEnL R R e e !

Ring me if you want to discuss.

Tony

Tory Lennon

Sentor investigating Officer

Professional Standards Unit

Home Office Security

Security, Science & innovation Directorate

- ..DPA —
www.gov,uk/homeoffice

Home Office

From: Hardy Frances
Sent: 25 October 2017 13:27
To: Lennon Anthony

Hi

We now have a PAP in respect of this case so trying to work out how best to deal. ..
Will be in touch shortly

Thanks

Frances

From: Lennon Anthony
Sent: 19 October 2017 15:39
To: Hardy Frances

Cc: Hartley-King Mark

OV, i

Afternoon Frances,

Sorry to bring this to your attention.

Duncan Lewis wrote to Brook House on the 21 August 2017 on behalf of E D1538 ialleging that
he had discriminated against on his sexuality and was slapped and pushed 'ﬁ'y'é'h'afficer. This
matter was not forwarded to the Home Office as it should have been and G4S appear to have

started to investigate the matter themselves.

CJS001360_0015



On the 29 September G4S wrote to Duncan Lewis advising them that they were forwarding the
matter onto the Home Office. Karen Howland forwarded the complaint today.

There is no explanation as to why

1. GAS did not forward to the Home Office in August —and whether there are other cases that
should have been referred

2 \What has happened to the referral between 29 September and today.

Could we have answers 10 this before considering the appropriate course of action.

Thanks

Tony

Tony Lennon

Senior investigating Officer

Professional Standards Unit

wome Office Security

Security, Science & Innovation Directorate

Harmondsworth IRC Calnbrook By Pass West Drayton Middiesex UB7 OHB

DPA i

WWWL DN .uk;hnmeelﬁ:g"""""'

| Home Office

From: HO Security - PSU Complaints Only
Sent: 19 October 2017 13:49

Hi Tony.
Following our telephone call.

Please find attached IRD for your consideration. | have maore supporting documentation in a separate email which |
will forward to you in a minute.

Kind regards

Stephanie Benson | Assistant Investigating Officer | Professional Standards Unit — Operational
Support

Security, Science & innovation Directorate

Part-time working pattern Wednesday to Friday

ffice, Block Q 3" floor, Soapworks, Ordsall Lane, Salford, M5 3LZ

- Bpa- "~ "i Fi__ DPA il www.homeoffice.gov.uk

From: HO Security - Central Referrals Team
Sent: 19 October 2017 10:36

CJS001360_0016



To: HO Security - PSU Complaints Only

Subject: FW: § D1538 !

e ——

Colleagues
Please see referral, Infinity No: 14582
Thanks

Laura

Laura Daniels

Support to Mark Hartley-King OBE
Professional Standards Unit

Security, Science & Innovation Directorate
Home Office

From: Detention Services Complaints

Sent: 19 October 2017 10:08

To: HO Security - Central Referrals Team

Ce: Gasson Paul; Detention Services Complaints
Subject: i 'D1538 |

| s i e SR

Dear colleagues

The attached complaint was investigated by G4S as a minor misconduct case.

In hindsight this should have been sent for consideration by PSU, | am therefore now referring.

Regards
Kaz

Karen Howland

Complaints Lead - Detention Services CSU - Returns

Immigration Enforcement
Home Office

3rd Floor Apollo House
36 Wellesley Rd
Croydon CR9 3RR

www, homeoffice.qov.uk

CJS001360_0017



Goulder, Karen

From: Gatwick Enquiries

Sent: 19 October 2017 11:47

To: Benson Stephanie (PSU)

Ce: Ltee Hanforaur =~ ...

Subject: ,_E'W?__UBQEN’%‘: 131000156351 - Unfair treatment 4 D1538 i TD 2000917

Attachments: ! D1538 jH1255000.pdf; 23.08.17 - Duncan Lewis ‘Solictors (& Di538 . i-(MC)CMS
131000156351 - letter No2 (22.09.17).pdf; 23.08.17 - Duncan Lewis Solicifors {{ | D1538

Importance: High

Hi Stephanie,
As discussed, here is the full info on this one,

As mentioned | have also attached the original response which was compiled but not sent anywhere (not to H/O or
the Solicitors) because Lee felt that it should have possibly been sent to PSU for consideration in the first instance,
bearing in mind the current climate and as it was from a solicitors.

Kind regards
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G488 Care and Justice Services (UK} Ltd

www.gds com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY AND SAFETY, SECURITY AND ' INNOVATION ARD
RESPECT SERVICE EXCELLENCE = TEAMWORK:

OUR
VALUES

From:; Gatwick Enguiries

Sent: 17 October 2017 15:49

To: 'Detention Services Complaints'; Folgy Gillian; Lee Hanford | _ _ _
Cc: Gasson Paul; Hardy Frances; ‘i DPA i
Subject: FW: URGENT: 131000156351 ™ URTAIF Treatmam =T pi538 + TD 20/09/17
Importance: High I

Hi all,

Lee Hanford had said to me that he had spoken to cur local Home Office about some complaints which he was keen
to be referred back fo them for review {to send back to Detenticn Services or PSU). [ believe Lee also spoke to Alan
Gibson about this too, under the current climate. This was one of the complaints which, after preliminary
investigations had taken place, identified members of staff involved. | was unsure if the complaint had or was then
going to be referred to PSU for consideration as | left it with the local Home Office to decide.

L
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I chased to find out what might be happening as the solicitors had chased me.
I do not know if this should be referred to PSU for consideration?

Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custedial & Detention Services
G485 Care and Justice Services {UK) Ltd

Email:i TTppa T Yori _ DPA _i

www.agds com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
iisted above

RESPECT SERVICE EXCH LENCE TEA

OUR
VALUES

INTEGRITY AND SAHETY, SECURITY AND | mnvmﬂﬂ AND
MR

From: Detention Services Complaints [maﬁtm DPA i
SentislEQctober ZOTplda ] Tl b i s e s o
To: Foley Gillian

Cc: Gasson Paul; Hardy Frances; Gatwick Enquiries; Detention Services Complaints

Subject: FW: URGENT: 131000156351 - Unfair treatmentw'__pj_g;,_g_! TD 20/09/17
Importance: High

Hi Gill

After this complaint was closed with G4S's interim response, | understood from Karen Goulder
that Lee Handford spoke with Paul Gasson who agreed to take the complaint forward and advise
of the best course of action.

Kaz

Karen Howland

Complaints Lead - Detention Services CSU - Returns
Immigration Enforcement
Home Office

3rd Floor Apollo House
36 Wellesley Rd
Croydon CR9 2RR
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www.homeoffice gov.uk

From: Foley Gillian

Sent: 17 October 2017 11:31

To: Detention Services Complaints; Howland Karen

Cc: Minards Alison; Foley Giliesn

Subject: URGENT: 131000156351 - Unfair treatment -i D15381- TD 20/09/17
Importance: High i -

Hi Kaz,

I'm not sure what has happened here but from what | can gather from the attachments the
sequencing is as follows:

21 August 2017 Duncan Lewis Solicitors write to Brook House making a formal complaint about

i D1538 | treatment in Brook House (2 incidents on 3" and 28" June 2017) (1* attachment) and

Lo e s g

ask for disclosure of all written evidence relating to these incidents.

22 September 2017 Duncan Lewis send a fax chasing the outcome of the complaint (giving the
reference 131000156351 — so we must have recorded it at some point) (2™ attachment)

27 September 2017 G4S write again to Duncan Lewis saying that the complaint has been passed
to us (Home Office} and a new target date and ref may be provided (4" attachment)

Can you urgently find out the following;

« What complaint reference 13100056351 refers to (the two incidents in June that Duncan
Lewis originally wrote about or something else?) and what has happened with this
complaint (was it referred to PSU and passed back or allocated straight to Brook to
investigate). Did a reply ever go out?

« Why have G4S referred this complaint back to us as per their letter to Duncan Lewis dated
27/9 (Karen Goulder's email further down this chain suggests that the complaints about the
June incidents relate to G4S staff so it's very unclear why it's come back to us)

Grateful if you could find out the position on this today and let me know. Until | can establish the
current position I'm not sure what we need to do to take forward.

Thanks
Gill
Gill Foley

Operational Support and Guidance Team
Detention and Escorting Services Directorate
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Immigration Enforcement
Home Office
2nd Floor, Bedford Point, 34-35 Dingwall Road, Croydon, CR0 9XG

M+ DPA i

www.gov.uk/home-offic

----- Original Message---—-
From: Hardy Frances
Sent: 17 October 2017 09:07

Hi
I'm not sure that I've seen this before- have we responded yet?

Thanks
Frances

----- Original Message-----
From: Gasson Paul

Sent: 17 October 2817 089:06
To: Hardy Frances

Frances,

This is the letter I referred to.

Regards
Paul Gasson

----- Original Message-----
From: Gasson Paul

Sent: 11 October 2017 18:01
To: Foley Gillian

Hi Gill,
Are you aware of this?
Regards

Paul Gasson

----- Original Message----- _

From: Goulder, Karen [mailto:i DPA i

Sent: 18 October 2017 15:21 7T

To: Gasson Paul

Cc: Lee Hanford; Smith Michelle; Gibson Alan

Subject: FW: 131000156351 - Unfair treatment - { pis3s |- TD 20/09/17
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Hi Paul,
I hope you are well?

I just wondered what might be happening with this one as I have not seen anything through
Detention Services. I was not sure if local Home Office might be looking into this, or if
it had been sent to Detention Services or PSU?

Many thanks
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Phone: i DPA :

Email: | DPA P BR DPA i

wwi, g4s . com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the
secure email account listed above

----- Original Message-----
From: Gatwick Enquiries

Sent: 28 September 2017 17:55
To: ‘Gasson Paul’

Cc: Lee Hanford

Hi Paul,

I understand that Lee has spoken to you and he has asked me to send this to you for
investigation.

After preliminary investigations it appears the officers who have been mentioned are DCO
Edmond Fiddy, DCO tuke Instone-Brewer, DCM Darren Tomsett.

The Solicitors also sent a chaser letter on the 22nd of September to us, which I have
attached too.

I sent an interim letter to them on my return from holiday on Monday and have a further
interim which I can send them today, but the issue is how Detention Services log

this. They could close the original reference number and open a new one depending on what
you think should happen with this.

Kind regards

Karen
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Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Lid

Phone: i DPA i

wWww. g4s. com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the
secure email account listed above

----- Original Message-----

From: Detention Services Complaints [mailto:] “DPA h

Sent: 23 August 2017 07:52

To: Gatwick Engquiries )

Cc: IRC Brook House Inbox; "¢ - " DPA —I'; Detention Services

Complaints

Dear Kaz

New complaint attached,

Regards

Kaz

Karen Howland

Complaints Lead - Detention Services CSU - Returns Immigration Enforcement Home Office
3rd Floor Apollo House

36 Wellesley Rd
Croydon CR9 3RR

wwiW , homeoffice.gov.uk

~~~~~ Original Message-----

From: Patel Heenaxi

Sent: 22 Awgust 2817 09:87

To: Detention Services Complaints; 'Goulder, Karen'; ‘Jackie Colbran'

___________

&
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Dear all,
See the attached received from Duncan Lewis.

Thanks

Regards,

Heenaxi Patel
Immigration Enforcement
Brook House IRC, Perimeter Road South, Gatwick , RH6 OPE

**********************************************************************

This email and any files transmitted with it are private and intended solely for the use
of the individual or entity to whom they are addressed.

If you have received this email in error please return it to the address it came from
telling them it is not for you and then delete it from your system.

This email message has been swept for computer viruses.

%*********************************************************************

Please consider the environment before printing this email.

*********************************************************************

This communication may contain information which is confidential, personal and/or
privileged. It is for the exclusive use of the intended recipient(s).

If you are not the intended recipient(s), please note that any distribution, forwarding,
copying or use of this communication or the information in it is strictly prohibited. If
you have received it in error please contact the sender immediately by return e-mail.
Please then delete the e-mail and any copies of it and do not use or disclose its contents
to any person.

Any personal views expressed in this e-mail are those of the individual sender and the
company does not endorse or accept responsibility for them. Prior to taking any action
based upon this e-mail message, you should seek appropriate confirmation of its
authenticity.

This message has been checked for viruses on behalf of the company.

*******s*********************************s***************************

please consider the environment before printing this email.
#*#t##******#***3#***##*?$+$$¥***#******#*******##*#*###x*##****#****

This communication may contain information which is confidential, personal and/or
privileged. It is for the exclusive use of the intended recipient(s).

If you are not the intended recipient(s), please note that any distribution, forwarding,
copying or use of this communication or the information in it is strictly prohibited. If
you have received it in error please contact the sender immediately by return e-mail.
please then delete the e-mail and any copies of it and do not use or disclose its contents
to any person.
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Any personal views expressed in this e-mail are those of the individual sender and the
company does not endorse or accept responsibility for them.

Prior to taking any action based upon this e-mail message, you should seek appropriate
confirmation of its authenticity.

This message has been checked for viruses on behalf of the company .
************a***#??##i*****#******+***sm*$**¢*$*:*x;*:*?w*mtx*;******

G4S Regional Management (UK&I) Limited, Registered Office: Southside, 185 Victoria Street,
London, SWLE 6QT. Registered in England No. 3189802.

G45 Care and Justice Services (UK) Limited, trading as G4S Central Government Services,
Registered in England No. 398328,

G4S Health Services (UK) Limited, Registered in England No. 5121608.

G4S Government and Outsourcing Services (UK) Limited, trading as G4S Outsourcing Services,
Registered in England No.3175173.

G4S Facilities Management (UK) Limited, Registered in England No. 3333880.

G45 Investigation Solutions (UK) Limited, Registered in England No. 3749819.

G4S Monitoring Technologies Limited, Registered in England No. 2626613,

G45 Ordnance Management Limited, Registered in England No. 7068855,

G45 Risk Management Limited, Registered in England No. 1548857.

G4S Secure Solutions (Iraq) Limited, Registered in England No.5128617.

G45 Risk Consulting Limited, Registered in England No. 4847638,

The Registered office of all the above companies is Southside, 185 Victoria Street,
London, SW1E 6QT.

G4S Aviation Services (UK) Limited, Registered in England No. 2837136,

645 Secure Solutions (UK) Limited, Registered in England No. 1846819,

G4S Security Services (UK) Limited, Registered in England No.2380988.

G4S Gurkha Services (UK) Limited, Registered in England No.6304482,

G45 Cash Solutions (UK) Limited, Registered in England No.354883.

G4S Cash Centres (UK) Limited, Registered in England No.1485104.

G4S Bullion Solutions (UK) Limited, Registered in England No.786@383,

The Registered office of all the above companies is Sutton Park House, 15 Carshalton Road,
Sutton, Surrey SM1 4LD.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud. com
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i sulder, Karen
-

Firom: Gatwick Enquiries

Sent: 17 October 2017 15:49

To: ‘Detention Services Complaints": Foley Gillian; Lee Hanford

Ce: Gasson Paul; Hardy Frances: R L BRA T s

Suibject: FW: URGENT: 131000156351 - Tfair treatment -1.D1538 1 - TD 20/09117._ __._._. ;

Attachments: i,D1538 i H1255090.pdf: 23.08,17 - Duncan Lewis Soliciters (£ _ D1238, .._oi-(MC)CMS

131000156351 - etter No2 (22.09.17).pdf; 23.08.17 - Duncan | ewiz Solicitorsi D1538._.__ !

.~ AME) CMS 131000156351 - interim (25.08. 1 7).doc; 23.08 17 - Duncan Lewislsmit':ifdf's'g' D1538

i, 01838 __ 3 (MC) CMS 131000156351 - interim (27.09.17).doc: FW: 131000156351 - Unfair
"t'ré'éffﬁ'e'h?-'”:_nﬁgg §-TD 20/09/17

Importance; High

Hi ali,

Lee Hanford had said to me that he had spoken fo our local Home Office about some complaints which he was keen
to be referred back to them for review (to send back to Detention Services or £S ). | believe Lee also spoke to Alan
Gibson about this too, under the current climate. This was one of the complaints which, after preliminary
investigations had taken place, identified members of staff involved. [ was unsure if the complaint had or was then
going to be referred to PSU for consideration as | left it with the focal Home Office to decide.

i chased to find out what might be happening as the solicitors had chased me.
I do notknow if this should be referred to PSU for consideration?

Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services
(45 Care and Justice Services (UK) Ltd

www.g4s com/uk

If sending an email containing OFFICIAL / OFEICIAL SENSITIVE information, please use the secure email account
listed above

W % .
g e e passcrate shogt | Ve achins this' thicugh
22 BN SAFETY, SECURITY AND S0 INNGVATION ity
CF@ Riscr SERVICEEXCELLENCE ~  TEAMNORK

From: Detention Services Complaints [mairt::r:i DP A
Sent: 17 October 2017 13:31 femmem oo e e e
To: Foley Gillian

Cc: Gasson Paul; Hardy Frances; Gatwick Enquiries; Detentfp_n_ie.micgs Complaints
Subject: FW: URGENT: 131000156351 - Unfair treatment -i D1 538} TD 20/09/17
Importance: High toms

Hi Gill
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After this complaint was closed with G48's interim response, | understood from Karen Goulder
that Lee Handford spoke with Paul Gasson who agreed to take the complaint forward and advise
of the best course of action.

Kaz
Karen Howland

Complaints Lead - Detention Services CSU - Returns
Immigration Enforcement
Home Office

3rd Floor Apollo House
36 Wellesley Rd
Croydon CR9 3RR

.............

www. homeoffice,gov.uk

From: Foley Gillian
Sent: 17 October 2017 11:31
To: Detention Services Complaints; Howland Karen

Importance: High
Hi Kaz,

I'm not sure what has happened here but from what | can gather from the attachments the
sequencing is as follows:

21 August 2017 Duncan Lewis Solicitors write to Brook House making a formal complaint about

D1538 treatment in Brook House (2 incidents on 3" and 28" June 2017) (1 attachment) and

............

22 September 2017 Duncan Lewis send a fax chasing the outcome of the complaint (giving the
reference 131000156351 — so we must have recorded it at some point) (2™ attachment)

25 September 2017 G4S write to Dungan Lewis apologising for the delay in responding to the

complaint saying that the response ioEL D1538 iis being QA (3" attachment)

27 September 2017 G4S write again to Duncan Lewis saying that the complaint has been passed
to us (Home Office) and a new target date and ref may be provided (4‘h attachment)

Can you urgently find out the following;

CJS001360_0027



« What complaint reference 13100056351 refers to (the two incidents in June that Duncan
Lewis originally wrote about or something else?) and what has happened with this
complaint (was it referred to PSU and passed back or allocated straight to Brook to
investigate). Did a reply ever go out?

« Why have G48 referred this complaint back to us as per their letter to Duncan Lewis dated
2719 (Karen Goulder's email further down this chain suggests that the complaints about the
June incidents relate to G48S staff so it's very unclear why it's come back to us)

Grateful if you could find out the position on this today and let me know. Until | can establish the
current position Fm not sure what we need to do to take forward.

Thanks

Gill

Gill Foley

Operational Support and Guidance Team
Detention and Escorting Services Directorate
Immigration Enforcement

Home Office

M:i DPA i

www.gov.uk/home-office

----- Original Message-----

From: Hardy Frances

Sent; 17 October 2017 09:07

To: Foley Gillian; Howland Karen R

Subject: FW: 131000156351 - Unfair treatment -i D1538 i - TD 20/09/17

A
Hi

I'm not sure that I've seen this before- have we responded yet?
Thanks

Frances

————— Original Message-----

From: Gasson Paul

Sent: 17 October 2817 ©9:06
To: Hardy Frances

Frances,

This is the letter I referred to.

Regards

Paul Gasson
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————— Original Message-----

From: Gasson Paul

Sent: 11 October 2017 19:€1

To: Foley Gillian

Subject: FiW: 131000156351 - Unfair treatment - i p153g !- TD 20/69/17

| Sppeierydun

Hi Gill,
Are you aware of this?
Regards

Paul Gasson

----- Original Message----- e e

From: Goulder, Karen [mailto: | DPA il

Sent: 10 October 2017 15:21

To: Gasson Paul

Cc: Lee Hanford; Smith Michelle; Gibson Alan S =

Subject: FW: 131060156351 - Unfair treatment -ipq1538i- TD 28/09/17
H 1

__________ -

Hi Paul,
I hope you are well?

I just wondered what might be happening with this one as I have not seen anything through
Detention Services. I was not sure if local Home Office might be looking into this, or if
it had been sent to Detention Services or PSU?

Many thanks
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Phone: r DPA :

www . g4s . com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the
secure email account listed above

wwwww Original Message-----

From: Gatwick Engquiries

Sent: 28 September 2017 17:55

To: 'Gasson Paul'

{c: Lee Hanford

Subject: FW: 131000156351 - Unfair treatment -

4
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Hi Paul,

I understand that Lee has spoken to you and he has asked me to send this to you for
investigation.

After preliminary investigations it appears the officers who have been mentioned are DCO
Edmond Fiddy, DCO Luke Instone-Brewer, DCM Darren Tomsett.

The Solicitors also sent a chaser letter on the 22nd of September to us, which I have
attached too.

I sent an interim letter to them on my return from holiday on Menday and have a further
interim which I can send them today, but the issue is how Detention Services log

this. They could close the original reference number and open a new one depending on what
you think should happen with this.

Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services (UK) Ltd

Phone: | DPA ;

Email: i DPA tor | DPA i

wwi ., gds. com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the
secure email account listed above

————— Original Message----- _ ;
From: Detention Services Complaints [mailto:{ DPA i
Sent: 23 August 2017 97:52 A e Pt e ot p Tt e
To: Gatwick Enquiries

Cc: IRC Brook House Inbox;

Dear Kaz

New complaint attached,
Regards

Kaz

Karen Howland
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Complaints Lead - Detention Services CSU - Returns Immigration Enforcement Home Office

3rd Floor Apollo House
36 Wellesley Rd
Croydon CR9 3RR

Tel:

Email:| DPA !

L Pt e L e e iy g o e oy )

www . homeoffice. gov. uk

----- Original Message-----

From: Patel Heenaxi

Sent: 22 August 2017 @9:07

To: Detention Services Complaints; ’Goulder, Karen'; 'Jackie Colbran'

Subject: FiW: iD1533§ H1255090
Dear all,
See the attached received from Duncan Lewis.

Thanks
Regards,

Heenaxi Patel
Immigration Enforcement

Brook House.IBC..Perimeter Road South, Gatwick , RH& OPE
Tel: i DPA i

Fax: T HPA i

Aok AR R R SRk o ok o ok ok e o ok oK o ok R oot ok sk o 3K K e ok koK R oK e o ok o sk o SHOR K 3K KO o K o ok ok kK o K o

This email and any files transmitted with it are private and intended solely for the use

of the individual or entity to whom they are addressed.

If you have received this email in error please return it to the address it came from

telling them it is not for you and then delete it from your system,
This email message has been swept for computer viruses.

HB R HOR sk sk ok R ok b ok o ook ok ok sk ok o SKOR R ok R ok KoK R SR KR R Ko ok o S S SK R ok ok ok ok ok KK oK ok

Please consider the envirenment before printing this email.

**********************************************%**********************

This communication may contain information which is confidential, personal and/or

privileged. It is for the exclusive use of the intended recipient(s).

If you are not the intended recipient(s), please note that any distribution, forwarding,
copying or use of this communication or the information in it is strictly prohibited. If
you have received it in error please contact the sender immediately by return e-mail.

C.JS001360_0031



AF 3763 1932 263 .

4

Our Ref: CM8 131000156351
Brook House
Immigration Removal Centre

Sulaiha Ali / Alexandra Goldenberg

Duncan Lewis Solicitors Perimater Road Sotith
Spencer House Gatwick Airport RH6 0PQ

P H England
29 Grove Hill Road 1
Harrow on the Hill Tel: § i
HA1 3BN Fax: i DPA !

I e e e e -

....... ke ()

13" October 2017

To whom it may concern,

Our Complaint Reference Number: CMS 131000156351

Thank you for your fax today. | have attached a copy of an email which was sent to
you on the 29" of September and on the 25™ of September offering an update on this
investigation.

As mentioned in my email to you, the complaint has been sent onto the local Home
Office for review and | have chased for an update from them on a couple of
occasions.

| wouid like to thank you again for your centinued patience with this matter and | wili
keep you updated with the progress.

Yours sincerely

Karen Goulder

Compilaints Clerk — Brook House IRC
G4S Custodial & Detention Services
Central Government Services

G4S

Registered Office: Farncombe House
Broadway, Worcestershire

Registered Number: 3333860 England
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Goulder, Karen

From: Gatwick Enquiries

Sent: 29 September 2017 1263 __ _ _._.

To: iz lER

Ce: Detention Services Complaints’ N —
Subject: RE: CMS 131000156351 - Duncan Lewis Solicitors (! D1538 ;
Importance: High

Brook House Immigration Removal Centre
Perimeter Road South

Gatwick Airport

RHE OPQ

England

29" September 2017
Dear Alexandra Goldenberg

Our Complaint Reference Number: CMS 131000156351

Further to my correspondence on the 25™ of September, | would like to advise you that the response has been
reviewed in line with our reporting procedures and it has been decided that we will forwarding this onto the Home
Office for investigation.

I want to reassure you that we do take complaints very seriously here and we want to ensure that the investigation is
carried out comprehensively, so that the response given is accurate.

I would like to thank you for your continued patience with this matter and | will keep you updated with the progress.

Yours sincerely

Complaints Clerk — Brook House IRC
(G48 Custodial & Detention Services
Central Government Services

From: Gatwick Enquiries

To: ... DPA i

Cc: 'Detention Services Complaints-
Subject: CMS 131000156351 - Duncan Lewis Solicitors {iL D1538 i)
Importance: High

1
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Brook House Immigration Removal Centre
Perimeter Road Scuth

Gatwick Airport

RHE OPQ

England

Our Ref: CMS 131000156351

Alexandra Goldenberg
Duncan Lewis Salicitors

Reference: SULAIHAA/EQ41070002L P153 |

SULAIHAA/E041070 Sulaiha Ali 002/l D1538

H1255080/004

25" September 2017

Dear Alexandra Goldenberg

Gur Complaint Reference Number: CMS 131000156351

I am writing to apologise for the delay in sending you the response to your complaint dated the 21% of August. | would
also like to confirm that today ! received your further fax dated the 22™ of September in which you wanted an update

as to why you had not received the response yet.

It had been hoped that we would be able to send the response to you by the 20" of September, but we always ensure
that the responses we send out are reviewed by a senior manager and this is where the slight delay has cccurred. |
can confirm that a full investigation has been carried out and the response is currently being quality assured by this

senior manager before we send it to you, which | hope will be very soon.

Yours sincerely

Signature ;

L im e —d

Karen Gouider

Complaints Clerk — Brook House IRC
343 Custodial & Detention Services
Central Government Services
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Goulder, Karen

From: Goulder, Karen

Sent: 13 October 2017 14:42

To: ‘Gasson Paul’

Cc: Lee Hanford; Stephen Skitt

Subject: FW: 131000156351 - Unfair treatment - EL HAG - TD 2000917 ___

Aftachments: EL HAG H12550080.pdf; 23.08.17 - Duncan Lewis Solicitors b D1538 _ _ _ _; i - (MC) CMS .
131000156351 - letter No2 (22.09.17).pdf: 23.08.17 - Duncan | ewis Solicitors ! D1538 A

= MC)LCGMS 131000156351 - interim (26.08.17).doc; 23,08.17 - Duncan Lewis SiicHors £ 1538 1

i_D1538 - (MC) CMS 131000156351 - inferim (29.08.17).doc; 23.08.17 - Duncan Lewls

"SaliEErs t.._..D1538 __ __§-(MC)CMS 131000156351 - emails sent 29.09 & 25.09, pdf:
23,08.17 - Duncan Lewis Solicilors (="~ Di538_ 3 - {MC) CMS 131000156351 - chaser lefter
{13.10.17).pdf; 23.08.17 - Duncan Lewis Solicitors T D1538 T - (MC) CMS 131000156351

- interim (13.10.17).doc =~~~ mommmmmmomee

Importance; High

Thanks for the scan Paul,

I have posted a letter to them today (as attached) following their chaser. 1have also included in with the letter a copy
of the emails [ sent fo them on the 25th and 29th of September.

As mentioned, | cannot see that Detention Services ever sent this complaint to PSU for consideration as Heena sent i
to them on the 22nd of August and we were allocated it on the 23rd of August.

Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G48S Care and Justice Services (UK) Ltd

Phone: i DPA i

www.g4s com/uk

I sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

----- Original Message—----
From: Goulder, Karen

Sent: 10 October 2017 15:21
To: 'Gasson Paul' .
Cc: Lee Hanford; 'Michalle Smith - Home Office - THi DPA i
i L

............ =

DPA !

§ubject: P 137006756357 “Unfar treatment 4 D1538 i- TD 20/09/17

Hi Paul,
| hope you are well?
I just wondered what might be happening with this one as | have not seen anything through Detention Services. | was

not sure if local Home Office might be looking into this, or if it had been sent to Detention Services or PSU?
1

CJS001360_0035



Many thanks
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G48 Care and Justice Services (UK} Ltd

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed abave

-----Original Message--—

From: Gatwick Enguiries

Sent: 28 September 2017 17:55
To: 'Gasson Paul

Cc: Lee Hanford

Hi Paul,
I understand that Lee has spoken to you and he has asked me to send this to you for investigation.

After preliminary investigations it appears the officers whe have been mentioned are DCO Edmond Fiddy, DCO Luke
Instone-Brewer, DCM Darren Tomsett.

The Solicitors aiso sent a chaser letter on the 22nd of September to us, which | have attached too.

I sent an interim letter to them on my return from heliday on Monday and have a further interim which [ can send them
today, but the issue is how Detention Services log this. They could close the original reference number and open a
new one depending on what you think shouid happen with this.

Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

(G485 Care and Justice Services (UK) Lid

Email: | DPA : ori DPA i

www.qds. comiuk
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if sending an email containing OFFICIAL | OFFICIAL SENSITIVE information, please use the secure email account
listed above

—-Original Message-— 5‘ e T e N,
Erom: Detention Services Complaints [MaltOk c.mmum.r. DPA i
o D -

To: Gatwick Enquiries S - s ;
Ge: IRC Brook House Inbox; ‘o DPA - Detention Services Complaints

e ———————

Subject: 131000156351 - Unfair treatment -{ D1538 : -“'i'U'ZO'fUEfr;T---’

Dear Kaz

New complaint attached,
Regards

Kaz

Karen Howland

Complaints Lead - Detention Sarvices csu - Returns immigration Enforcement Home Office

3rd Floor Apollo House

ag Wellesley Rd

Croydon CR9 3RR

e TBRA_ T}

e DPA ]

m‘.homauﬁiceigov.ﬁ

————— Original Messagé-——

From: Patel Heenaxi

Sent: 22 August 2017 09:07

To: Detention Services Complaints; "Goulder, Karen', ' Jackie Colbran’
Subject. FW | Bisis  H1256090

Dear all,

See the attached received from Duncan Lewis.

Thanks
Regards,

Heenaxi Patel

Immigration Enforcement

Brook House IRC, Perimeter Road south, Gatwick RHB OPE
Tel i =

Faxi._. DPA E

PR T W R AR s L ] NEdEEAERAEERER et B R R A
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This email and any files transmittad with it are private and intended solely for the use of the individual or entity to
whom they are addressed,

If you have received this email in error please return itto the address it came from telling them it is not for you and
then delete it from your system

This email message has been swept for computer Viruses,

il b T HEAN TN Qlﬁﬂ't*iiiﬂ-ﬂi##i*kti ERWE A by bl e P
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13/10 2017 FRI 13:57 FaAxX

Duncan Lewis

@ooeL/ o0z

FAO Karen Goulder- Complaints Clerk Correspondence Address:

N $pancer Housa
@&M{j&g 29 Grove Hill Road
Perimeter Roq Sogth Harrow On The Hill
London Gatwick Alrport HAZ 38N

Gatwick, DX 4216 Harrow
RH6 0PQ e ;

wiew.duncaniewis.com

___________ Sulatha Adl
Qurref:  SULAIHAA/EDA1070007; D1538 | pu;;,n; aw
Yourref:  H1255080/004 ddhi._._DPA __j
] DPA_ :
Date: 13 October 2017 - =t
Branch: Harrow
Dear Sirs,
NAME OF CLIENT : '_ ____________ D538 . _ i
DOB : N -
NATIONALITY Morocean

PORT REFERENCE NO.: H1255090/004

Re: Complaint Reference Number- CMS 1310001563561

We continue to act for the above named client.

Further to our letter sent on 22 September 2017 by fax, we write to again follow up on a complaint
that was made by our client. We made a complaint on behalf of our client in relation to serious
allegations about his treatment in detention on 21 August 2017. We received receipt of this
complaint on 24 August 2017 in which you stated that an investigation would be completed by 20
September 2017, We are still yet to receive a response to our client’s complaint nor have we
received reasons about why this response is delayed.

Could you please inform us of when your investigation will be completed, and the reasons for the
delay in your investigation. Qur client had raised serious allegations which reguire a full and
detailed investigation,

If you have any queries, please contact Sulaiha Ali by telephone on : DPA

Please ensure that you quote our reference number SULATHAA/E041070002/] pq53giin all
correspondence and communications with this office R :

Yours faithfully,

BN @}ﬁ e @mwwnm @h«m 'J@ﬂnnw @’umw @Fmﬁ e tan
i mmﬂ. ‘.h ﬁ - Fhm.?!y #H wgﬂagg;_im = Lol \-, b & Clvences \8 = A AT
Dencon Lawla 1s the teding nama of Duncan Lawls (Sofioitors) Limitael, Regd. OMico i Viking Mouse, 1718 Pataiorough Foad. Harrgw, HAT 2AX. Compary Rag, No, 3y isasa.
VAT feg, Non 718729013, A ka1 of the aampeny's Direcior (B displayod st the reglaisrad oftios AGGIess, logaior with & 18 9F thona paraons why s dusignated Fe Parinar,
Wa usd the word "pariner” 0 reler 14 a shareownar of dvecior ol the campany, OF an emplayes oe coniullenl whe ln B (Esyor il fxulvnlont sinrufing ead qusibanions,
Faguitted by the Sotcitars Regulaiion Authodty, Ofices alss ot Quiphen Junalion, Hocknay, Lawiahem, Romicro & Srspiards Bumi.
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£3/10 2017 FRI 13:58 FaxX _ @oez/002

Leswr
s
Duncan Lewis
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13710 2017 FRI 13:57 Fax

Duncan Lewis

FAO Karen Goulder- Complaints Clerk
Brook House IRC

@001/ 002

Cerrespondence Address:
Spencer House

: 29 Grove Hill Road
Perimeter Road South Haﬂ.;i, f)n Theo;I!I
London Gatwick Airport HAL 38N
Gatwick DX 4216 Harrow
RH60PQ :
..................... i DPA
Sent by fax unlx:i DPA i www.dunganiawls.com
- Sulatha Al
Qur ref: SULAIHAA/EQ41070002/ p4538! Bublic Law
beyiimmlc o el AWe e =
Yourref:  H1255050/004 ddif DPA 1
H D1338, !
Date: 13 October 2017
Branch: Harrow
Dear Sirs,
NAME OF CLIENT: |  D1538 |
DOB : ) DPA_____ i
NATIONALITY Moreccan

PORT REFERENCE NO.: H1255090/004

Re: Complaint Reference Number- CMS 1310001563561

We continue to act for the above named client.

Further to our letter sent on 22 September 2017 by fax, we write to again follow up on a complaint
that was made by our client. We made a complaint on behalf of our client in relation to serious
allegations about his treatment in detention on 21 August 2017, We received receipt of this
complaint on 24 August 2017 in which you stated that an investigation would be completed by 20
September 2017. We are still yet to receive a response to our client’s complaint nor have we
received reasons about why this response is delayed.

Could you please inform us of when your investigation will be completed, and the reasons for the
delay in your investigation, Our client had raised serious allepations which require a full and
detailed investigation.

If you have any queries, please contact Sulaiha Ali by telephone on i DPA___

Please ensure that you quote our reference nimber SULATHAA/E0410700024 D15381 in all
cortespondence and communications with this office o :

Yours faithfully,

(b " . gt w‘m-m '=@muy w’lum ., i sk Hagdyly
it e ﬂ.b ﬁ g m Pam?!g h regolution e k' B eyt L s - o e Salahtars.—
Duncan Lawis is tha irading nema of Guncan Lawls (Seleiiare) Lo, Rl Gélse @ Yiking Mowaa, 17=10 Potaraoroughn Moo, Moy, HAY 34K Cargoiy Bag, ko, Gr 18asa
AT a0, Wo: TYETIO0IR A Jal o the /'8 Cipacioom (m displepan ot 1 reghiared sMicu pddran, fogothee wen s Bs of o ERERLR D ete dookgnalad e e,
W unn iR veord “pariner W eler Lo 8 shaneswnor 8 lwntar of the campany, gr il Smaloyss or acnsdllenl whals o Brwymr skitly ey J K A5 And 5
Mopiintsd by rha Bxtcitors Aeguintion Authonty, Ofiges alas =1 Slaphen Juneban Washnoy, Lesdsnem, Fomiord & Shdpéisrds Buan,
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Goulder, Karen

From: Gatwick Enquiries

Sent: 29 September 2017 12:53

To: i s

Cc: 'Detentlon Services Complaints’ o
Subject: RE: CMS 131000156351 - Duncan Lewis Solicitors ¢ D1538 h
Importance: High

Brook House Immigration Removal Centre
Perimeter Road South
Gatwick Airport

RH6 OPQ

England

ey [ E
i DPA_ |
29" September 2017

Dear Alexandra Goldenberg

Our Complaint Reference Number: CMS 131000156351

Further to my correspondence on the 25" of September, | would like to advise you that the response has been
reviewed in line with our reporting procedures and it has been decided that we will forwarding this onto the Home
Office for investigation.

| want to reassure you that we do take complaints very seriously here and we want to ensure that the investigation is
carried out comprehensively, so that the response given is accurate.

I would like to thank you for vour continued patience with this matter and | will keep you updated with the progress.

Yours sincerely

Karen Goulder

Complaints Clerk — Brook House IRC
548 Custedial & Detention Services
Central Government Services

From: Gatwick Enquiries
Sent: 25 September 2017 18:56
To: | ._._.[_).P R 1'

Imporl:ance High

C.JS001360_0043



Brook House Immigration Removal Centre
Perimeter Road South

Gatwick Airport

RHS QPG

England

i DPA

Qur Ref: CMS 131000156351

Alexandra Goldenberg
Duncan Lewis Solicitors — .
Reference: SULAIHAA/EQ410700024 D1538 i

SULAIHAA/E041070 Sulaiha Ali 002 p1538}
H1255090/004 Ll

cloi DPA i

25" September 2017

Dear Alexandra Goldenberg

Our Complaint Reference Number: CMS 131000156351

I am writing to apologise for the delay in sending you the response to your complaint dated the 21 of August. | would
also like to confirm that today | received your further fax dated the 22™ of September in which you wanted an update

as to why you had not received the response yet.

It had been hoped that we would be able to send the response to you by the 20" of September, but we always ensure
that the responses we send out are reviewed by a senior manager and this is where the slight delay has occurred. |
can confirm that a full investigation has been carried out and the response is currently being quality assured by this

senior manager before we send it to you, which | hope will be very soon.

Yours sincerely

Karen Goulder

Complaints Clerk — Brook House IRC
G45S Custodial & Detention Services
Central Government Services

CJS001360_0044



Goulder, Karen

From: Gatwick Enquiries

Sent: 29 September 2017 12:46

To: 'Detention Services Complaints'

Ce: ‘Gasson Paul'; Lee Hanford; Stephen Skitt_ _ _

Subject: FW: 1310001566351 - Unfair treatment -i_p153g i- TD 20/08M17

Attachments: ! D1538 i H1255090.pdf; 23.08.17 - Duncan Lewis Solicitors ({ _ _ __| D1538 _j) - (MC) CMS
131000156351 - interim (29.09.17).doc

Importance: High

Hi Kaz,

Following on from our telephone conversation, | spoke to Lee yesterday and he confirmed that after preliminary
investigations it appears that 3 officers names were mentioned - DCO Edmond Fiddy, DCO Luke Instone-Brewer,
DCM Darren Tomsett, so this was forwarded to Paul Gasson (local Home Office manager) yesterday for him to review
to decide what happens.

| am sending the attached interim to the Solicitors today via email as requested by Lee.
I mentioned to Paul that | was not sure how this would impact you....sorry.

Kind regards

Kaz

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services
G4S Care and Justice Services {UK) Ltd

Phone: {______DPA____ ..}
_________ T N ,
Email: | DPA i Or | i
- . SO SR, DPA
www.gds . com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

-----QOriginal Message---- e
From: Detention Services Complaints [mailtoi DPA il
Sent: 23 August 2017 07:52 T
To: Gatwick Enquiries

Cc: IRC Brook House Inbox; ‘(.. . - R i

P L ¢ R £

Dear Kaz

New complaint attached,
Regards

Kaz

Karen Howland

CJS001360_0045



Complaints Lead - Detention Services CSU - Returns Immigration Enforcement Home Office

3rd Floor Apollo House
36 Wellesley Rd

Croydon CR9 3RR
Tel{____DPA___ ]
Email:iL ....... LT j

www . homeoffice.gov.uk

-----Original Message-----
From: Patel Heenaxi
Sent: 22 August 2017 09:07

Dear all,
See the attached received from Duncan Lewis.

Thanks
Regards,
Heenaxi Patel

Immigration Enforcement
Brook House IRC, Perimeter Road South, Gatwick , RH6 OPE

faxi  DPA |

WRREH R Ak e oo e A @ e @b W o 8 8 i o o el ke B R R R

This email and any files transmitted with it are private and intended solely for the use of the individual or entity to

whom they are addressed.

If you have received this email in error please return it to the address it came from telling them it is not for you and

then delete it from your system.
This email message has been swept for computer viruses,

AR R E R EE AR WA W 0 e e e i e i e ke e o R e e o R R
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Goulder, Karen

From: Gatwick Enquiries

Sent: 28 September 2017 17:55

To: '‘Gasson Paul'

Cc: LeeManfore 0 ocmmo

Subject: ..FW _131000156351 Uﬂfall‘ treatment - ] 1D1 538 P TORBIIRE. s
Attachments:

i D1538 ? (MC) CMS131OOG156351»mteﬂm (270917)doc

bimcm i ——

Hi Paul,
I understand that Lee has spoken to you and he has asked me to send this to you for investigation.

After preliminary investigations it appears the officers who have been meniioned are DCC Edmond Fiddy, DCO Luke
Instone-Brewer, DCM Darren Tomsett.

The Solicitors also sent a chaser letter on the 22nd of September to us, which | have attached too.

I sent an interim letter to them on my return from holiday on Monday and have a further interim which | can send them
today, but the issue is how Detention Services log this. They could close the original reference number and open a
new one depending on what you think should happen with this.

Kind regards ’

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G483 Care and Justice Services (UK) Ltd

www.g4s.comfuk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

-—--Original Message-—- e
From: Detention Services Complaints gmaslte- DPA i
Sent: 23 August 2017 07:52 formrm e e !
To Gatwick Enquiries

Dear Kaz
New complaint attached,
Regards

Kaz

CJS001360_0047



Karen Howland

Complaints Lead - Detention Services CSU - Returns Immigration Enforcement Home Office

3rd Floor Apello House
36 Wellesley Rd

Croydon CRS 3RR
Tell _DPA___i

e e e e e o .
Email; DPA i

www.homeoffice.gov.uk

-—-Qriginal Message--—--

From; Patel Heenaxi

Sent: 22 August 2017 09:07

To: Detention Services Complaints; ‘Goulder, Karen'; 'Jackie Colbran'

Dear ali,
See the attached received from Duncan Lewis,

Thanks
Regards,

Heenaxi Patel

immigration Enforcement

Brook House IRC, Perimeter Road South, Gatwick , RH6 OPE
TiE .

Fax: i D PA E

B R e LT o T T S S e G S g e s e S o

This email and any files transmitted with it are private and intended solely for the use of the individual or entity to

whom they are addressed.

If you have received this email in error please return it to the address it came from telling them it is not for you and

then delete it from your system.
This email message has been swept for computer viruses.

FEEAE R AR RN AN SN SR AR A R A AR A RN R AN R AR A R R b dh ek
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Goulder, Karen

From: Gatwick Enguiries

Sent: 25 September 20171856 ..

To: e, DPA L

Ce: ‘Detention Services Complaints’

Subject: CMS 131000156351 - Duncan Lewis Solicitors (i
Attachments: doc08906620170925172141.pdf

Importance: High

Brook House Immigration Removal Centre
Perimeter Road South

Gatwick Airport

RHG OPQ

England

i DPA

L —

Our Ref. CMS 131000156351

Alexandra Goldenberg
Duncan Lewis Solicitors

25" September 2017
Dear Alexandra Goldenberg

Our Complaint Referance Number: CMS 131000156351

| am writing to apologise for the delay in sending you the response to your complaint dated the 21 of August. | would
also like to confirm that today | received your further fax dated the 22™ of September in which you wanted an update

as to why you had not received the response yet.

it had been hoped that we would be able to send the response to you by the 20" of September, but we always ensure
that the responses we send out are reviewed by a senior manager and this is where the slight delay has occurred. |
can confirm that a full investigation has been carried out and the response is currently being quality assured by this

senior manager before we send it to you, which 1 hope wilf be very soon.

Yours sincerely

el

Karen Gouider
Complaints Clerk — Brook House IRC
(G4S Custodial & Detention Services

C.JS001360_0049



Central Government Services

C.JS001360_0050
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Our Ref: CMS 131000156351

Alexandra Goldenberg
Duncan Lewis Solicitors R .
Reference: SULAIHAA/EQ41070002¢ D1538 |

SULAIHAA/EQ41070 Sulaiha Ali 0024 py5ag!
H1255090/004

clo DPA i

25" September 2017

Dear Alexandra Goldenberg

Brook House
Immigration Removai Centre

Perimeter Road South
Gatwick Airport RH6 0PQ
England

.............................

i DPA |

- S il e OO i

Our Complaint Reference Number: CMS 131000156351

| am writing to apologise for the delay in sending you the response to your complaint
dated the 21* of August. | would also like to confirm that today | received your
further fax dated the 22™ of September in which you wanted an update as to why you

had not received the response yet.

It had been hoped that we would be able to send the response to you by the 20" of
September, but we always ensure that the responses we send out are reviewed by a
senior manager and this is where the slight delay has occurred. | can confirm that a
full investigation has been carried out and the response is currently being quality
assured by this senior manager before we send it to you, which | hope will be very

s00N.

Yours sincerely

Signature |

Karen Goulder

Complaints Clerk — Brook House IRC
(G4S Custodial & Detention Services
Central Government Services

G45

Registered Office: Farncombe House
Broadway, Worcestershire

Registered Number: 3333860 England

C.JS001360_0051



Goulder, Karen

From: Gouilder, Karen

Sent: 25 September 2017 18:52

To: 'Detention Services Complaints' _._._._._. -

Subject: 131000156351 - Unfair treatment 4 D1538 - TD 20/00/17

Attachments: 23.08.17 - Duncan Lewis Solicitors ¢ Di538 - (MC) CMS 131000156351 - interim
(25.09.17).doc; 23.08.17 - Duncan LERIS SONCTOIS T | D538 - (MC)CMS
131000156351 - letter No2 (22.09.17).pdf ~  ~—— 77770 -

importance: High

Hi Kaz,

With regards fo this complaint response, it was sent to the senior manager for approval on the 14" (as below), but
unfortunately he was taken ill, so | have sent it onwards today for urgent quality assurance.

| am sending this fo the Solicitors too.
So sofry ... again.

Kind regards

Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services
GA4S Care and Justice Services (UK) Lid

Email: | DPA ior | DPA

www.gds com/uk

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account
listed above

INTEGRITY AND SAFETY, SECURITY AND

RESPECT SERVICE EXCELLENCE

OQUR
VALUES

From: Conway Edwards

Sent: 14 September 2017 20:36
To: Goulder, Karen

Cc: Stewart Povey o .
Subject: CompiaintiL D1538 |

Hi Karen,

Please see attached complaint response.

Kind Regards

Conway Edwards
Race Relations & Diversity Manager

C.JS001360_0052



Gatwick IRCs

Custodial & Detention Services

GA4S Care & Justice Services (UK) Limited
Phone: .'"b_l:;,i_": ext, 664
MQb”e:L- .................

INMOVATION AMD
TEAMWORK
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Goulder, Karen

From; Lee Hanford

Sent: 25 September 2017 18:47
Te: Goulder, Karen

Subject: RE: COMPLAINTS UPDATE

That works — thanks Karen
Appreciated
Lee

Lee Hanford

Business Change Director

Custodial & Detention Services

G4S Care & Justice Services (UK} Limited

From: Goulder, Karen

Sent: 25 September 2017 18:46
To: Lee Hanford < D
Subject: RE: COMPLAINTS UPDATE

No worries!

This is the interim | was going to email to the solicitors and Detention Services to cover us off for a bit,

Kind regards
Karen

Karen Goulder

Administrator

Gatwick IRCs

Custodial & Detention Services

G4S Care and Justice Services {UK) Ltd

If sending an email containing OFFICIAL / OFFICIAL SENSITIVE information, please use the secure email account

Phone: | DPA i
Laa 1
B e R ST e e 1 [
Email: | DPA ior |
i e i i : i
www.g4s. comiuk
listed above
i
“IH ! =,
= 3 INTEGRITY AND SAFETY, SECURITY AND
Qg RESPECT SERVICE EXCELLENCE

INNGVATION A8
EAMWORK
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Solicitors
Duncan Lewis Fax
To: Alexandra Goldenberg Company: F22092017162424
T e — vourrer | |
From: Our Ref: | =

Duncan Lewis

Spencer House

29 Grove Hill Road
Harrow on the Hill
Middlesex, HA1 3BN

www.duncanlewis.com

This fax was sent with GFI FaxMaker fax server. For more information, visit™ http /iwww gfi.com
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From: vuncan Lewis 10; Alexandra Golgenperg rFage: 2 Liate: 9AE4200F 42453 FM

o

= ey, g oy y ,-':J &, g
w106 Wil P Family Hresolion @iz @ @ @iz @mm@

TAWTERS s o Far Lo

Guncan Lewls is the trading name of Duncan Levds {Soliciters) Limidad, Regd. Office is Spancar House, 29 Grove Hil Road, Harrow, HAY 3BN. Company Reg. No. 4714422,
VAT Reg, No. 718720013, A list of the company's Directors is displayed at the registered office address, Authorised ard Regulaled by the Sollctors Regulation Authority,
£fices throughout Londan and the UK, A full list can be found o our website, Calis may be recorderd for Quaily, Secudly & Training Puiposes.
Document generated by indigo Case Manapemant Sysiam

This fax was sent with GF! FaxMaker fax server. For mere information, visit: bitp:/Awww.gfi.com
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From: Buncan Lewis To: Alexandra Goldenberg Page: 3/5 Diate: BIZ2M2077 4:24:53 PM

Duncan Lewis

Giving people a voice

Duncan Lewis Fax

To: 01293 566580 Company: Brook House

F:a_x: Your Ref; H>1 255090/0d4

From: Alexandra Goldenberg Our Ref: E041070002 .

Date; 22/09/2017 00:00:00 Email: & " DPA i
= - =
Re:

Duncan Lewis

Spancer House

29 Grove Hill Road
Harrow-0n-The-Hill
Middiesax

HA1 3BR

www.duncanlewls.com

g;?; Loxcel (b ﬁ 50&“’ Fam“g Hhresalution %

&
LANYERS e tainty

Vizron { @ Wi Wt Wimimn.

Dsncan Lewis is the kading name of Duscan Lowis (Bolichors] Limled. Regy Gffiee iv Spancar Hopse, 20 Grove Hit Read, Nanow, HAT 38BN, Company Req. No, §718422,
VAT Reg. No. 71872801 3. A lisl of the company’s Direclors is displayed st the registered office address. Authorized and Regulated by tha Solictons Regulstion Autbarily.
Officas asso at Bemirgghanm, Croydon, Hacknay, lslingion, Lawiaham, Romford, Shepherda Bush, Tooliag, Usbvidge & Wadord. Calle may be reccsded for Quality, Secudly & Training Purpases,

This fax was sent with GF| FaxMaker fax server, For maore information, visit, http:/Aww gfi.com
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Duncan Lewis

FAO Karen Goulder — Complaints Clerk
Brook House IRC

Pcrimeter Road South

London Garwick Airpert

(atwick

RH6& OPQ

'D1538'

Our ref; SULAIHAA/ED4 107D Sulsiha Ali 002
Your ref H1255080/004

Date 22 Sepiembsr 2017

Dear Sirs,

NAME OF CLIENT: | “Hiss !
DOB : oo DPA
NATIONALITY s Moeoroccan

PORT REFERENCE NO,: H1255090/004

RE: Complaint Refergnee Number — CMS 1310001563561

We continue to act for the above named client.

Correspondence Address:
Spencer House

29 Grove Hili Road
Harraw On The Rill
HA1T3BN

DX 4218 Hareow

www . duncanlewis.com

Sulzika Ali
Public Law

ddi: | DPA

Branch: Harrow

Our client made a mmp[mnt which was dated the 21 August 2017, We received rcccrp! of the
complaint on the 24" August 2017 in which vou gave the date of your responsc as 20™ September
2017. We are still yet to receive a response to our client’s complaint nor have we received any

reasons about why this response is delayed.

Could you please inform us of when the responsce will be submitted, and the reasons for the delay in
this response. Our client had raised scrious allegations which require a full and detailed

investigation.

and cemmumcalmm with this ofﬁce

Yours faithfully,

Camiractad Wit
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Duncan Lews i tha rading name of Duncan Lawis (Sol;mm) Limitad. Regd Offica is Bpencar House, 20 Grove Ml Road, Harrow, HAL SEN Company Rag. No. 3718422,

VAT Reg. Mo 71BYZSG13. Alistof the pany’s Direciora is displayed at the oftica adirese. Autho
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Reguiption Aunoitty

Offices throughout Londe:s and the UK. A fuli 15t can be found on our website. Calls iy be rectied for Qually, Securiy & Treining Punmoses
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Duncan Lewis
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Our Ref: CMS 131000156351
Brook House
Imimigration Removal Centre

Mr Philip Armitage

Duncan Lewis Solicitors Perimeter Road South
Spencer House Gatwick Alrport RHE 0PQ
i KX BT H England
29 Grove Hill Road [ #3210 568 . g | ]
Harrow on the Hill e paa o ;
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Port Ref: H1255090/004
Harmondsworth IRC

Colnbrook By-Pass

Harmondsworth Kxsrdg i1 968 .
West Drayton

UB7 OHB

24" August 2017

Dear Mr Armitage & :i:)-'i-5-3-8-i

Our Complaint Reference Number: CMS 131000156351

I am writing to inform you that we have received the faxed complaint from Duncan

We have been allocated this complaint today, which | have forwarded onto our
Diversity Detainee Custody Manager for investigation and we will aim to complete
our response by the 20" of September 2017.

If, for any reason this date will hot be met, we will write to you telling you the reasons
why and what will happen next.

Yours sincerely

| Signature

Karen Goulder

Complaints Clerk — Brook House IRC
G4S Custodial & Detention Services
Central Government Services

Gas

Registered Office: Farncombe House
Broadway, Worcestershire

Registered Number: 3333860 England
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