
PART C 

Handling Food and Fluid Refusals 

Reporting 

15. Immigration Enforcement staff in centres holding detainee(s) refusing food 
and/or fluid must complete the food and/or fluid refusal escalation log at 
Annex B each day to notify of all new and continuing food and/or fluid 
refusers, as well as individuals who have recommenced eating and/or 
drinking in the previous 24 hours. 

16. The completed log must be emailed by 5pm each day to the Deputy 
Director for Detention Operations, the Assistant Director for Detention 
Operations and the senior "on call" manager. In the absence of any of 
these individuals the log must be emailed to their nominated deputy. 

General guidelines 

17.When a detainee is known to have refused food and/or fluid for over 24 
hours they should be offered a routine medical appointment. If the 
detainee appears unwell, an urgent appointment should be offered on 
clinical grounds. If the detainee prefers an appointment with a nurse this 
should be arranged. The purpose of the initial appointment, which is in 
most cases not an urgent appointment, is to ensure that the detainee: 

• Has no undiagnosed mental illness causing the refusal 
• Has no physical illness causing the refusal 
• Understands the consequence of their action 
• Is offered care from any appropriate source 
• Has base line weight recorded and is advised of any interference of 

the food and/or fluid refusals with other medical problems or 
medication 

18. Informed decision-making by the detainee is central to the consent 
process. The healthcare professional at this initial stage must therefore 
outline the risks and consequences of refusing food and/or fluids over 
time. Consideration should be given to obtaining a psychiatrist's 
assessment, particularly if there is any uncertainty over the individual's 
mental state. 

19. If the detainee is found to be physically or mentally unwell at the routine 
(or urgent) appointment, they will be managed by the healthcare 
professionals in line with normal practice. 

20. Detainees who are refusing food and/or fluid will be fully entitled to 
confidentiality, to retain responsibility for their own health wherever 
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