Incident Report Part One

G | | RefNo.  /BH/467/17
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INCIDENT REPORT

R

L P =4 -
Assault on Staff Assault on Home Office Assault on Visitor Assault on Detainee
Act of Self Harm Accident Escape Fight
Full Search | Medical Issue Suicide Use of DC Rule 40 o
Use of DC Rule 42 Initiator of Force ¥| Fire Use of Contingency Plan

Arun Beck de ' i [ Dove + | Eden

Csu Family Unit Level 1 Level 2 Refectory
Social Visits Legal Visits Perimeter Music Room Day Room 1
Day Room 3 Room 12 Sport Field / Hall Courtyard Outside Centre
Conirol Room Laundry Admin Education Welfare Office
Det Reception Gym Cultural Kitchen Healthcare Chaplaincy
Library Shop IT Suite Kitchen Gate House
Visits Centre / Front Reception Activity Corridars | Other area (specify)

Injury to Staff No Injury to Detainee No
Injury to Visitor No Injury to Home Office Staff No
First Aid given No Seen by Healthcare  Yes
Hospital Treatment Required No Accident / Injury form completed | Na
Police Informed Ne Force Used Yes

albe, Ry
12354885 DCM Philip Page

DCO Abdul Williams
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Incident Report Part Two

| RefNo. / BH/467/17

Incident Statement By (print name): Philip Page

persons invoilved, witnesses, injuries sustained, first aid or healthcare provided, and details of which

Please describe the Incident details in full, confirming details of place of incident, time, date, names of all
managers were informed of incident.

|, Detainee Custody Manager (DCM) Philip Page, have been working at Gatwick Immigratior
Removal Centre’s (IRC) since July 2009. | am currently located at Tinsley House IRC. On the
29" june 2017 | was working at Brook House IRC responsible for Clyde and Dove wing. A
approximately 12:40 | was monitoring the lunch serving on Dove wing when a detainee | late

discovered to be D2953 ..iwas coming down the stairs from the second level anc

he was wearing his underwear and a T Shirt, | stopped { D2953_!and informed him that it was
inappropriate for detainees to walk around the landings and attend the dinner queue withou
being properly dressed. He kept trying to walk past me and would not acknowledge my
request to dress appropriately. Other detainees on the wing were walking past telling him tc
dress properly and asking me to make him be appropriate and some informed me that this

was not the first time he was dressed like this. When | was trying to speak withi_D2953 _; he
kept repeating that he had been assaulted and he wanted compensation he said that the
assault had happened on the 16" June. With the help of another detainee we convincec
: D2953 i to return to his room and put on a pair of trousers. | went back down the stairs anc
monitored the queue while | was there several detainees approached me to say! Dpaes3 iwas
causing issues and asked me what | would do about it. | informed them that as long as he
followed my requests and if he was dressed decently there was nothing further for me to do.
Shortly after | noticed!_ 5283 _!come down the stairs and he was now wearing a pair of shorts he
appeared to join the dinner queue but began hovering around looking at what food was available.
When he reached the front of the queue he was given the food that he had ordered and then he
asked for something else, he was informed by Detainee Custody Officer (DCO) Ryan Bromley that
he had what he ordered and he could only get something different if he waited until after everyone

else was fed and we could make sure that everyone had the meal they requested and we could

check if anything was left.i_D2953_iwas demanding more food and he would not move along the line
so | went over and asked him to move out of the way so that others could get their food. This

continued in the same pattern as before with{_ p29s3 i telling me that he had been assaulted and he
wanted more chicken. | continually informed him that by demanding he would not get what he
wanted and he needed to wait until everyone was fed and we would fry to accommodate him. He
continued to ignore me and the other detainees were becoming upset and irate as they were being

held up. | told ¢ D2953_ithat if he didn't move away from the server | would escort him away, By this

time DCO Abdul Williams was next to us and | asked{ D2953 ito walk away one last time which he

initially did, he was shouting and he picked up his bowls and he threw one on the floor then he threw
the other one he was still shouting and moving towards me so | immediately took control of his right
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Incident Statement By (print name); Philip Page

Please describe the Incident details in fuil; confirming details of place of incident, time, date, names of all
persons involved, witnesses, injuries sustained, first aid or heaithcare provided, and details of which
managers were informed of incident,

arm | noticed that DCO Williams had taken control of his left arm. | was contemplating placing

1..02953_!into a figure of four arm lock but he was not resisting me so | just held his arm. He appeared
to be resisting DCO Williams but this soon ceased and DGO Williams had control. | called over my

radio for some officers to attend Dove Wing so that we could relocate! D2953 ito the care and

separation unit (CSU). At this time DCO Slim Bessoud attended the wing he asked if | needed any

assistance | asked him to assist DCO Bromley. As | 5%%iwas reasonably passive other than

demanding food and compensation | asked DCO Williams to release his hold and move to a guiding
hold so we could walk off of the wing. We left Dove Wing through the main door and made our way
towards CSU when we reached the door to the area outside the kitchen. | asked DCO Williams to
release his hold and open the door. | also released my hold and we continued to walk towards CSU.

| informed p2853."i that as long as he remained calm and walked with us we would not need to
restrain him further. We continued on our way towards CSU where we were joined by Oscar1 DCM

Dave Aldis. We entered E Wing and | inform i D2953_!that | needed him to walk across the room to

the gate at the far end as he was walking across the room he kept saying that he wanted a room

with a Television as | went to open the gate | 2953 | stopped walking | went back to him and placed

my right hand on his left arm and started to Move him towards the gate. He started to walk and |
removed my hand. We walked through into CSU where we were met by DCO Alex Parpworth who |

informedi_D2983_j would be carrying out his search before he entered the room. i._.02053 would not
raise his arms properly and myself and Abdul had to assist holding his arms up. | then walked with

..D2053 iinto room 003 where | informed him that he had been relocated due 1o his disruptive

behaviour and he would be seen by healthcare and we would return with his paperwork, All! D2953 i

did was demand a Television and food, at this point | left the room. As | was about to exit the wing |

was met by Nurse Donna Batchelor who was going to check on 1.D2953_;| returned to his room and
Donna was trying to assess but all he kept on about was when he alleges he was assaulted and he
would not comply with our requests, we once again left the room. This concludes my report at this

time | am unaware of any injuries to anyone involved.
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Incident Statement BY (orint namel: .. XSRU LN LT Al

Please describe the Incident details in full, confirming details of place of incident, time, date, names of ali
persons involved, witnesses, injuries sustained, first aid or healthcare provided, and details of which
managers were informed of incident.

| Detention Custody Officer Abdul Williams am a DCO at Brook House IRC, as position | have held
since April 2017 and I've been assigned to work on Delta Wing. | started my iTC course on
3rd April 2017 and During my ITC | successfully completed 1 week of C&R. | started my shift
on 29™ June at 07:45.

At 13:00 approximately on Dove Wing while lunch was been served | heard shouting at the servery
where Detention Custody Manager Phif Page was talking to Detainee §____D2953_ i (12354885). 1
walked over to assist DCM Phil Page with the situation. The detainee was shouting about wanting
more food even though he has already been given his meal he's ordered. At this point the detainee
started to get louder and aggressive, which then lead to him throwing his food all over the ficor. |
then took hold of the detainee left arm and put a guarding hold on. The detainee resisted which left
me without a choice but to put z final lock on, 1 then told him to stop resisted which he did and from
there | converted down to a figure four. | DCC Abdul Williams and DCM Phil Page then walked him
out of Delta Wing and then changed to a guarding hold. While walking to CSU | released the
guarding hold and the detainee walked the rest of the way. | DCO Abdul Williams and DCM Phil

Page left the detainee! D2953 iin CSU room 003,

This concludes my report {0 the best of my ability.
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Incident Report Part Three

| RefNo. / BH/467/17 |
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incident Report Part Four

Ref No.

/ BH/467/17

*INTERNAL USE ONLY — DO NOT DISTRIBUTE*

Further Action List and Issued to
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