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Product Liability

Initial Scoping Questionnaire 


Introduction

It has been nearly 40 years since the introduction of the product liability regime, set out in Part 1 of the Consumer Protection Act 1987. The regime was intended to give consumers a straightforward route to claiming compensation for certain harms caused by defective products, whilst balancing support for business by enabling innovation and growth.

There are concerns that the existing product liability regime is failing in practice and we have heard that it has proven difficult for persons to bring successful claims.

Further, since the legislation was introduced, the range of available products – particularly in the context of digital technology – has developed significantly. There are concerns that the product liability regime has not kept pace with those developments. 

This project considers issues with the operation of the existing product liability regime, particularly in light of emerging technologies, to determine what law reform might be required to ensure the product liability regime is fit for purpose. 

Questionnaire

The purpose of this Initial Scoping Questionnaire is to seek the views of stakeholders at an early stage of our work on this project to help inform our initial research. We ask that stakeholders please keep their responses concise and to the point as we have limited capacity for review/analysis. We hope to use this questionnaire to ensure that we are aware of all the primary issues and concerns associated with the product liability regime and the Law Commission review.  

To allow sufficient time for the responses to be properly considered we ask respondents to please provide their completed questionnaires by 31 December 2025.

The responses received will not be quoted or attributed publicly in our consultation paper or any future Law Commission publications. We hope that this will encourage the frank and swift sharing of views by significantly reducing respondents’ internal ‘red tape’, or to facilitate the submission of responses in an individual capacity rather than on behalf of an organisation. Please note however that we are subject to freedom of information legislation and we cannot guarantee that confidentiality can be maintained in all circumstances. 

If you wish to provide further information beyond the below three questions, or provide materials which you consider will assist our work, please send them via email to productliability@lawcommission.gov.uk.

We are grateful for all views received and thank stakeholders for their time.

Question 1: Do you think that the Product Liability regime provided for by Part 1 of the Consumer Protection Act 1987 works well? Please explain the basis for your view i.e. why you do or do not. 

	



Question 2: If you consider that the Product Liability regime provided for by Part 1 of the Consumer Protection Act 1987 needs to be reformed, please set out how you think it should be reformed. Please also provide the rationale for your proposals.

	



Question 3: Are you concerned about potential reforms to the Product Liability regime provided for by Part 1 of the Consumer Protection Act 1987? If you are concerned, please set out what potential reforms concern you with an explanation why. 
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